Roeding Park Tennis Courts
Bathroom Experience Survey

Anonymous community feedback regarding
current bathroom conditions

— ROEDING PARK —






What We Are Asking For

e Improve short-term restroom maintenance

e Improve restroom safety, visibility, and
oversight

e Community-centered planning for the future
restroom project



These Courts are an Important Community Space




Why Addressing These Concerns
Matters Most NOW

¢ We have been told that Measure P funds are expected to be invested into the
proposed new restroom facilities

e |f current concerns around location, visibility, orientation, and safety are not addressed
now, the community may continue experiencing the same issues AFTER construction is

completed

e Addressing these concerns BEFORE construction begins will help avoid future redesign
costs, delays, and additional public spending

¢ The community wants this investment to succeed long-term!



How would residents rate the current bathroom conditions?
55 community responses
Rating Scale: 1 = Very Poor; 5 = Excellent

89% rated the bathrooms
1 out of 5

1/5 - 49 responses
2/5 - 4 responses
3/5 = 2 responses
4/5 - 0 responses
5/5 = 0 responses



Have bathroom conditions caused residents
to leave the courts early?

55 community responses

85% said YES

47 of 55 respondents said they have left the courts earlier than
planned because of bathroom conditions.



Would Improvements to the Tennis Court Bathrooms
Make Residents More Likely to Use the Courts More Often?

55 community responses

3% said YES

51 of 55 respondents said improvements to the tennis court
bathrooms would make them more likely to use the courts
more often.



Community Understanding of Bathroom Conditions & Plans

Project Timeline & Current Plans (Our Understanding)
e Bathrooms were originally expected to be completed in 2025
e Community members were later told 2026, and are now being told next year
e Current plans appear to keep the bathrooms in approximately the same location

e Current plans also appear to keep restroom entrances facing
the main roadway instead of the tennis courts

Current Maintenance Schedule

e Scheduled restroom cleaning appears to occur only until around 2:00 PM daily, and
there is no cleaning or maintenance of the bathrooms in the evenings



Key Issues Identified by Players



Safety Concerns

“The bathroom conditions are not safe or accessible for families to use.”
“l would never allow my 12-year-old son to go by himself.”

“The restrooms are far from the tennis courts, facing away from the tennis courts, and

feel unsafe to walk to at night.”

“l never go to the bathroom alone. There are often people loitering around

the bathroom area.”

“The conditions of the bathroom right now make me very uncomfortable.”



Leaving the Park to Avoid the Bathrooms

“The bathroom conditions are so poor that | sometimes leave the park entirely

Just to use the restroom.”

“I plan ahead and use the restroom before coming to the courts

so | can avoid having to use the bathrooms there altogether.”

“The bathroom conditions affect how comfortably | can hydrate while playing, |

want to avoid needing to use the restrooms, especially after sunset.”



Cleanliness, Maintenance & Bathroom Location Concerns
“It was really dirty with mud or excrement on the floor,
| couldn’t tell because of the darkness in there.”

“No privacy, dirty unkept, makes me think

no one from the parks department is around.”



Community Recommendations



Short-Term Improvement:
Increase Bathroom Maintenance

o of restroom cleaning and maintenance
o with toilet paper, soap, and supplies
o broken stall doors and locks

¢ Ensure restrooms remain maintained during

(Our understanding is that the last cleaning currently occurs around 2:00 PM.)



Short-Term Improvement:
Improve Restroom Oversight

restroom areas to discourage improper use
and oversight around restroom entrances
around restroom facilities

for public use



Long-Term Improvement:
Relocate & Reorient the Bathrooms

bathrooms closer to the tennis courts for improved safety and visibility
restroom entrances toward the courts instead of the roadway
between the courts and restroom area

with clear visibility to discourage loitering



Let’s Work Together To Make Our Public
Spaces Feel Safe, Welcoming, and
Accssible

— ROEDING PARK —






	Slide 1: Roeding Park Tennis Courts Bathroom Experience Survey
	Slide 2
	Slide 3: What We Are Asking For
	Slide 4: These Courts are an Important Community Space
	Slide 5: Why Addressing These Concerns Matters Most NOW
	Slide 6
	Slide 7
	Slide 8
	Slide 9
	Slide 10: Key Issues Identified by Players
	Slide 11
	Slide 12
	Slide 13
	Slide 14: Community Recommendations
	Slide 15
	Slide 16
	Slide 17
	Slide 18: Let’s Work Together To Make Our Public Spaces Feel Safe, Welcoming, and Accessible

