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FORMAL COOPERATIVE PURCHASE AGREEMENT 

THIS AGREEMENT (Agreement) is made and entered into EFFECTIVE 
____________________________. by and between CITY OF FRESNO, a California 
municipal corporation (City), and Vestis Services, LLC, a [Legal Identity] (Vendor). 

AGREEMENT 
NOW, THEREFORE, in consideration of the foregoing and of the covenants, 

conditions, and promises hereinafter contained to be kept and performed by the 
respective parties, it is mutually agreed as follows:  
1. The Charter for the City allows for cooperative purchase agreements for materials,

supplies and equipment.  The City is allowed to piggyback an existing government
agency’s agreement, under Fresno City Charter 1208. The parties agree the
Vendor was the lowest responsive and responsible bidder for Invitation for Bid
(IFB) issued by Sourcewell RFP #011124. The IFB is attached hereto as Exhibit
A and is incorporated herein by reference. The Parties agree that the Vendor has 
entered a Cooperative Purchase Contract with Vestis Services, LLC (Original 
Government Contract). 

2. Vendor’s Obligation. Vendor shall provide those services and carry out that work
described in the Original Government Contract, which is attached hereto as 
Exhibit B and is incorporated herein by reference, subject to all the terms and 
conditions contained or incorporated herein.  

3. City’s Obligation. City shall make to the Vendor those payments described in
Exhibits A and B, subject to all the terms and condition contained or incorporated 
herein 

4. Notwithstanding the requirements that the Original Government Contract is fully
binding on the Parties, the parties have agreed to modify certain non-material 
provisions of the Original Government Contract as applied to this Agreement 
between the Vendor and the City, as follows: 

a) City’s Insurance and Indemnity provisions attached as Exhibit C.
b) Address change for the City: Notwithstanding the address and

contract information for the government entity as set out in Exhibit B, the Vendor agrees 
that notices and invoices will be sent to: 

City of Fresno 
Attention: Melissa Perales 
2101 G Street, Bldg A 
Fresno, Ca 93706 
Phone: (559) 621-1157 
E-mail: melissa.perales@fresno.gov
FAX: (559) 457-1564
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c) Notwithstanding anything in Exhibits A and B to the contrary, this 
Agreement shall be governed by, and construed and enforced in accordance with , the 
laws of the State of California, excluding however, any conflict of laws rule which would 
apply the law of another jurisdiction. Venue for purposes of the filing of any action 
regarding the enforcement or interpretation of this Agreement and any rights and duties 
hereunder shall be Fresno County, California.   

d) All other provisions in the Original Government Contract are fully 
binding on the parties and will represent the agreement between the City and the Vendor.  

 
 [Signatures follow on the next page.] 
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IN WITNESS WHEREOF, the parties have executed this Agreement at Fresno, 
California, the day and year first above written.  

CITY OF FRESNO, 
a California municipal corporation 

By: 
Melissa Perales 
Purchasing Manager 

No signature of City Attorney required. 
Standard Document #GSD-S Formal 
Cooperative Purchase Agt. (10-2023) 
has been used without modification, as 
certified by the undersigned. 

By: 
Veronica Maresca 
Procurement Specialist 

ATTEST: 
TODD STERMER, CMC 
City Clerk 

By: 
Date 

Deputy 

Addresses: 
CITY 
City of Fresno 
Attention: Melissa Perales 
2101 G Street, Bldg A 
Fresno, Ca 93706 
Phone: (559) 621-1157 
E-mail: melissa.perales@fresno.gov
FAX: (559) 457-1564

VESTIS SERVICES, LLC, a [Legal 
Identity] 

By: 

Name: 

Title: 
(If corporation or LLC., Board Chair, 
Pres. or Vice Pres.) 

By: 

Name:  

Title: 
(If corporation or LLC., CFO, Treasurer, 
Secretary or Assistant Secretary) 

Vendor: 
VESTIS SERVICES, LLC 
Attention: Taylor Nolan 
3333 N Sabre Dr 
Fresno, Ca 93727 
Phone: (559) 652-6810 
E-mail: taylor.nolan@vestis.com
FAX:

Attachments: 
Exhibit A - Invitation For Bids 
Exhibit B - Original Government Contract 
Exhibit C - City’s Insurance and Indemnity 
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RFP #011124 

REQUEST FOR PROPOSALS  
for  

Uniforms with Related Products and Services 
 

Proposal Due Date: January 11, 2024, 4:30 p.m., Central Time  
 

 
Sourcewell, a State of Minnesota local government unit and service cooperative, is requesting 
proposals for Uniforms with Related Products and Services to result in a contracting solution for 
use by its Participating Entities. Sourcewell Participating Entities include thousands of 
governmental, higher education, K-12 education, nonprofit, tribal government, and other public 
agencies located in the United States and Canada. A full copy of the Request for Proposals can be 
found on the Sourcewell Procurement Portal [https://proportal.sourcewell-mn.gov]. Only 
proposals submitted through the Sourcewell Procurement Portal will be considered. Proposals 
are due no later than January 11, 2024, at 4:30 p.m. Central Time, and late proposals will not be 
considered. 
 

SOLICITATION SCHEDULE 
 

Public Notice of RFP Published: November 16, 2023 

Pre-proposal Conference: December 13, 2023, 10:00 a.m., Central Time 

Question Submission Deadline: January 3, 2024, 4:30 p.m., Central Time 

Proposal Due Date: January 11, 2024, 4:30 p.m., Central Time 
Late responses will not be considered. 
 

Opening: January 11, 2024, 4:30 p.m., Central Time 
See RFP Section V.G. “Opening” 

https://proportal.sourcewell-mn.gov/


Draft

 

Rev. 3/2022               Sourcewell RFP #011124  
Uniforms with Related Products and Services 

  Page 2 

I. ABOUT SOURCEWELL 
 
A. SOURCEWELL 
  
Sourcewell is a State of Minnesota local government unit and service cooperative created 
under the laws of the State of Minnesota (Minnesota Statutes Section 123A.21) that facilitates 
a competitive public solicitation and contract award process for the benefit of its 50,000+ 
participating entities across the United States and Canada. Sourcewell’s solicitation process 
complies with State of Minnesota law and policies, conforms to Canadian trade agreements 
(including Canadian Free Trade Agreement, Ontario-Quebec Trade and Cooperation 
Agreement, and Canada-European Union Comprehensive Economic and Trade Agreement, as 
applicable), and results in cooperative purchasing solutions from which Sourcewell’s 
Participating Entities procure equipment, products, and services.   
 
Cooperative purchasing provides participating entities and suppliers increased administrative 
efficiencies and the power of combined purchasing volume that result in overall cost savings. At 
times, Sourcewell also partners with other purchasing cooperatives to combine the purchasing 
volume of their membership into a single solicitation and contract expanding the reach of 
contracted suppliers’ potential pool of end users.  
 
Sourcewell uses a website-based platform, the Sourcewell Procurement Portal, through which 
all proposals to this RFP must be submitted.  
   
B. USE OF RESULTING CONTRACTS 
 
In the United States, Sourcewell’s contracts are available for use by:  

• Federal and state government entities; 
• Cities, towns, and counties/parishes; 
• Education service cooperatives; 
• K-12 and higher education entities; 
• Tribal government entities; 
• Some nonprofit entities; and  
• Other public entities.  

 
In Canada, Sourcewell’s contracts are available for use by:  

• Provincial and territorial government departments, ministries, agencies, boards, 
councils, committees, commissions, and similar agencies; 

• Indigenous self-governing bodies; 
• Regional, local, district, and other forms of municipal government, municipal 

organizations, school boards, and publicly funded academic, health, and social service 
entities referred to as MASH sector (this should be construed to include but not be 
limited to the Cities of Calgary, Edmonton, Toronto, Ottawa, and Winnipeg), as well as 
any corporation or entity owned or controlled by one or more of the preceding entities; 
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• Crown corporations, government enterprises, and other entities that are owned or 
controlled by these entities through ownership interest; and 

• Members of the Canoe procurement group of Canada, and their partner associations: 
Canoe members are regional, local, district or other forms of municipal government, 
school boards, publicly-funded academic, health and social service entities in Alberta 
and across Canada, as well as any corporation or entity owned or controlled by one or 
more of the preceding entities – as well as partner associations, including Saskatchewan 
Association of Rural Municipalities, Association of Manitoba Municipalities, Local 
Authorities Services/Association of Municipalities Ontario, Nova Scotia Federation of 
Municipalities, Federation of Prince Edward Island Municipalities, Municipalities 
Newfoundland Labrador, Union of New Brunswick Municipalities, North West 
Territories Association of Communities, CivicInfo BC, and their members.  

For a listing of current United States and Canadian Participating Entities visit Sourcewell’s 
website (note: there is a tab for each country): https://www.sourcewell-mn.gov/sourcewell-for-
vendors/agency-locator. 

Participating Entities typically access contracted equipment, products, or services through a 
purchase order issued directly to the contracted supplier. A Participating Entity may request 
additional terms or conditions related to a purchase. Use of Sourcewell contracts is voluntary 
and Participating Entities retain the right to obtain similar equipment, products, or services 
from other sources. 
 
To meet Participating Entities’ needs, Sourcewell broadly publishes public notice of all 
solicitation opportunities, including this RFP. In addition, where applicable, other purchasing 
cooperatives and procurement officials receive notice and are encouraged to re-post the 
solicitation opportunity.  
 
Proof of publication will be available at the conclusion of the solicitation process. 
 

II. SOLICITATION DETAILS 
 
A. SOLUTIONS-BASED SOLICITATION  
 
This RFP and contract award process is a solutions-based solicitation; meaning that Sourcewell 
is seeking equipment, products, or services that meet the general requirements of the scope of 
this RFP and that are commonly desired or are required by law or industry standards.   
 
B. REQUESTED EQUIPMENT, PRODUCTS, OR SERVICES 
 
It is expected that proposers will offer a wide array of equipment, products, or services at lower 
prices and with better value than what they would ordinarily offer to a single government 
entity, a school district, or a regional cooperative. 
 

https://www.sourcewell-mn.gov/sourcewell-for-vendors/agency-locator
https://www.sourcewell-mn.gov/sourcewell-for-vendors/agency-locator
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1. Sourcewell is seeking proposals for Uniforms with Related Products and Services, 
including, but not to be limited to: 

 
a. Uniform apparel, uniform accessories, and footwear for the following uses and 

applications:    
 

i. Transportation, automotive, fleet, public works and utilities, manufacturing, and 
warehouse personnel;  

 
ii.  Parks and recreation, facilities or grounds maintenance and custodial, 

administrative, and mailroom personnel;  
 
iii.  Healthcare and food service personnel;  
 
iv.  Public safety personnel (fire, law enforcement, EMS, tactical, corrections, and 

security);  
 
v.  Athletic and physical education competition and participation; and, 
 
vi.  Educational, academic, and performing arts participation and events. 
 

b. Rental and leasing services incidental to the offering of the uniform apparel, uniform 
accessories, and footwear described in Section 1.a. above; 

 
c. Customization, personalization, alteration, fitting, and sizing services incidental to the 

offering of the uniform apparel, uniform accessories, and footwear described in Section 
1.a. above; 

 
d. Laundry, cleaning, mending, and repair services incidental to the offering of the uniform 

apparel, uniform accessories, and footwear described in Section 1.a. above; and,  
 
e. Proposers may also include an incidental offering of facility supplies and related services 

such as, floor mats, mops, cleaning supplies, first-aid supplies, and related items to the 
extent they are complementary to the offering of the uniform apparel, uniform 
accessories, and footwear described in Section 1.a. above. 

 
Proposers may include related equipment, accessories, and services to the extent that these 
solutions are ancillary or complementary to the equipment, products, or services being 
proposed. 
 
2. The primary focus of this solicitation is on Uniforms with Related Products and Services. 
This solicitation should NOT be construed to include services-only solutions. 
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3. This solicitation does not include those equipment, products, or services covered under 
categories included in pending or planned Sourcewell solicitations, or in contracts currently 
maintained by Sourcewell, identified below: 
 

a. Firefighting Personal Protective Equipment with Related Equipment Cleaning (RFP 
#010424) with the exception of the types of solutions described in RFP Section II. B. 
1.a.iv. above. 

 
Generally, the solutions for Participating Entities are turn-key solutions, providing a 
combination of equipment, products and services, delivery, and installation to a properly 
operating status. However, equipment-only or products-only solutions may be appropriate for 
situations where Participating Entities possess the ability, either in-house or through local third-
party contractors, to properly install and bring to operation the equipment or products being 
proposed. 
 
Sourcewell prefers suppliers that provide a sole source of responsibility for the equipment, 
products, and services provided under a resulting contract. If proposer is including the 
equipment, products, and services of its subsidiary entities, the proposer must also identify all 
included subsidiaries in its proposal. If proposer requires the use of distributors, dealers, 
resellers, or subcontractors to provide the equipment, products, or services, the proposal must 
address how the equipment, products or services will be provided to Participating Entities, and 
describe the network of distributors, dealers, resellers, and/or subcontractors that will be 
available to serve Participating Entities under a resulting contract.  
 
Sourcewell encourages suppliers to offer the broadest possible selection of equipment, 
products, and services being proposed over the largest possible geographic area and to the 
largest possible cross-section of Sourcewell current and future Participating Entities. 
 
C. REQUIREMENTS 
 
It is expected that proposers have knowledge of all applicable industry standards, laws, and 
regulations and possess an ability to market and distribute the equipment, products, or services 
to Participating Entities.  
 

1. Safety Requirements. All items proposed must comply with current applicable safety or 
regulatory standards or codes. 

2. Deviation from Industry Standard. Deviations from industry standards must be 
identified with an explanation of how the equipment, products, and services will provide 
equivalent function, coverage, performance, and/or related services.   

3. New Equipment and Products. Proposed equipment and products must be for new, 
current model; however, proposer may offer certain close-out equipment or products if 
it is specifically noted in the Pricing proposal.  

4. Delivered and operational. Unless clearly noted in the proposal, equipment and 
products must be delivered to the Participating Entity as operational. 
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5. Warranty. All equipment, products, supplies, and services must be covered by a 
warranty that is the industry standard or better.   

 
D. PROSPECTIVE CONTRACT TERM 
 
The term of any resulting contract(s) awarded by Sourcewell under this solicitation will be four 
years. Sourcewell and supplier may agree to up to three additional one-year extensions based 
on the best interests of Sourcewell and its Participating Entities. Sourcewell retains the right to 
consider additional extensions beyond seven years as required under exceptional 
circumstances.  
 
E. ESTIMATED CONTRACT VALUE AND USAGE 
 
Based on past volume of similar contracts, the estimated annual value of all transactions from 
contracts resulting from this RFP are anticipated to be USD $50 Million; therefore, proposers 
are expected to propose volume pricing. Sourcewell anticipates considerable activity under the 
contract(s) awarded from this RFP; however, sales and sales volume from any resulting contract 
are not guaranteed. 

 
F. MARKETING PLAN 
 
Proposer’s sales force will be the primary source of communication with Participating Entities. 
The proposer’s Marketing Plan should demonstrate proposer’s ability to deploy a sales force or 
dealer network to Participating Entities, as well as proposer’s sales and service capabilities. It is 
expected that proposer will promote and market any contract award. 
 
G. ADDITIONAL CONSIDERATIONS 
 

1. Contracts will be awarded to proposers able to best meet the need of Participating 
Entities. Proposers should submit their complete line of equipment, products, or 
services that are applicable to the scope of this RFP.  

2. A proposer may submit only one proposal. If related, affiliated, or subsidiary entities 
elect to submit separate proposals, rather than a single parent-entity proposal, each 
such proposal must be prepared independently and without cooperation, collaboration, 
or collusion. 

3. If a proposer works with a consultant on its proposal, the consultant (an individual or 
company) may not assist any other entity with a proposal for this solicitation. 

4. Proposers should include all relevant information in its proposal, since Sourcewell 
cannot consider information that is not included in the proposal. Sourcewell reserves 
the right to verify proposer’s information and may request clarification from a proposer, 
including samples of the proposed equipment or products. 

5. Depending upon the responses received in a given category, Sourcewell may need to 
organize responses into subcategories in order to provide the broadest coverage of the 



Draft

 

Rev. 3/2022               Sourcewell RFP #011124  
Uniforms with Related Products and Services 

  Page 7 

requested equipment, products, or services to Participating Entities. Awards may be 
based on a subcategory. 

6. A proposer’s documented negative past performance with Sourcewell or its 
Participating Entities occurring under a previously awarded Sourcewell contract may be 
considered in the evaluation of a proposal.   

 
III. PRICING 

A. REQUIREMENTS 
 
All proposed pricing must be: 
 

1. Either Line-Item Pricing or Percentage Discount from Catalog Pricing, or a combination of 
these: 
a. Line-item Pricing is pricing based on each individual product or services. Each line must 

indicate the proposer’s published “List Price,” as well as the “Contract Price.”  
b. Percentage Discount from Catalog or Category is based on a percentage discount from 

a catalog or list price, defined as a published Manufacturer’s Suggested Retail Price 
(MSRP) for the products or services. Individualized percentage discounts can be 
applied to any number of defined product groupings. Proposers will be responsible 
for providing and maintaining current published MSRP with Sourcewell, and this 
pricing must be included in its proposal and provided throughout the term of any 
contract resulting from this RFP.  

2. The proposer’s not to exceed price. A not to exceed price is the highest price for which 
equipment, products, or services may be billed to a Participating Entity. However, it is 
permissible for suppliers to sell at a price that is lower than the contracted price.  

3. Stated in U.S. and Canadian dollars (as applicable). 
4. Clearly understandable, complete, and fully describe the total cost of acquisition (e.g., the 

cost of the proposed equipment, products, and services delivered and operational for its 
intended purpose in the Participating Entity’s location). 

 
Proposers should clearly identify any costs that are NOT included in the proposed product or 
service pricing. This may include items such as installation, set up, mandatory training, or initial 
inspection. Include identification of any parties that impose such costs and their relationship to 
the proposer. Additionally, proposers should clearly describe any unique distribution and/or 
delivery methods or options offered in the proposal.  
 
B. ADMINISTRATIVE FEES 
 
Proposers awarded a contract are expected to pay to Sourcewell an administrative fee in 
exchange for Sourcewell facilitating the resulting contracts. The administrative fee is normally 
calculated as a percentage of the total sales to Participating Entities for all contracted equipment, 
products, or services made during a calendar quarter, and is typically one percent (1%) to two 
percent (2%). In some categories, a flat fee may be an acceptable alternative. 
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IV. CONTRACT 
 
Proposers awarded a contract will be required to execute a contract with Sourcewell (see 
attached template). Only those modifications the proposer indicates in its proposal will be 
available for discussion. Much of the language in the Contract reflects Minnesota legal 
requirements and cannot be altered. Numerous and/or onerous exceptions that contradict 
Minnesota law may result in the proposal being disqualified from further review and 
evaluation.   
 
To request a modification to the template Contract, a proposer must submit the Exceptions to 
Terms, Conditions, or Specifications table with its proposal. Only those exceptions noted at the 
time of the proposal submission will be considered. 
Exceptions must: 

1. Clearly identify the affected article and section. 
2. Clearly note the requested modification; and as applicable, provide requested 

alternative language. 
Unclear requests will be automatically denied.   
 
Only those exceptions that have been accepted by Sourcewell will be included in the contract 
document provided to the awarded supplier for signature. 
 
If a proposer receives a contract award resulting from this solicitation it will have up to 30 days 
to sign and return the contract. After that time, at Sourcewell’s sole discretion, the contract 
award may be revoked. 
 

V. RFP PROCESS 
 

A. PRE-PROPOSAL CONFERENCE 
 
Sourcewell will hold an optional, non-mandatory pre-proposal conference via webcast on the 
date and time noted in the Solicitation Schedule for this RFP and on the Sourcewell 
Procurement Portal. The purpose of this conference is to allow potential proposers to ask 
questions regarding this RFP and Sourcewell’s competitive contracting process. Information 
about the webcast will be sent to all entities that have registered for this solicitation 
opportunity through their Sourcewell Procurement Portal Vendor Account. Pre-proposal 
conference attendance is optional. 
 
B. QUESTIONS REGARDING THIS RFP AND ORAL COMMUNICATION   
 
All questions regarding this RFP must be submitted through the Sourcewell Procurement Portal. 
The deadline for submission of questions is found in the Solicitation Schedule and on the 
Sourcewell Procurement Portal. Answers to questions will be issued through an addendum to 
this RFP. Repetitive questions will be summarized into a single answer and identifying 
information will be removed from the submitted questions.   
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All questions, whether specific to a proposer or generally related to the RFP, must be submitted 
using this process. Do not contact individual Sourcewell staff to ask questions or request 
information as this may disqualify the proposer from responding to this RFP. Sourcewell will not 
respond to questions submitted after the deadline.  
 
C. ADDENDA  
 
Sourcewell may modify this RFP at any time prior to the proposal due date by issuing an 
addendum. Addenda issued by Sourcewell become a part of the RFP and will be delivered to 
potential proposers through the Sourcewell Procurement Portal. Sourcewell accepts no liability 
in connection with the delivery of any addenda. 
 
Before a proposal will be accepted through the Sourcewell Procurement Portal, all addenda, if 
any, must be acknowledged by the proposer by checking the box for each addendum. It is the 
responsibility of the proposer to check for any addenda that may have been issued up to the 
solicitation due date and time.  
 
If an addendum is issued after a proposer submitted its proposal, the Sourcewell Procurement 
Portal will WITHDRAW the submission and change the proposer’s proposal status to 
INCOMPLETE. The proposer can view this status change in the “MY BIDS” section of the 
Sourcewell Procurement Portal Vendor Account. The proposer is solely responsible to check the 
“MY BIDS” section of the Sourcewell Procurement Portal Vendor Account periodically after 
submitting its proposal (and up to the Proposal Due Date). If the proposer’s proposal status has 
changed to INCOMPLETE, the proposer is solely responsible to: 

i) make any required adjustments to its proposal;  
ii) acknowledge the addenda; and 

iii) ensure the re-submitted proposal is received through the Sourcewell Procurement Portal 
no later than the Proposal Due Date and time shown in the Solicitation Schedule above. 

 
D. PROPOSAL SUBMISSION 
 
Proposer’s complete proposal must be submitted through the Sourcewell Procurement Portal 
no later than the date and time specified in the Solicitation Schedule. Any other form of 
proposal submission, whether electronic, paper, or otherwise, will not be considered by 
Sourcewell. Late proposals will not be considered. It is the proposer’s sole responsibility to 
ensure that the proposal is received on time.  
 
It is recommended that proposers allow sufficient time to upload the proposal and to resolve 
any issues that may arise. The time and date that a proposal is received by Sourcewell is solely 
determined by the Sourcewell Procurement Portal web clock. 
 
In the event of problems with the Sourcewell Procurement Portal, follow the instructions for 
technical support posted in the portal. It may take up to 24 hours to respond to certain issues.   
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Upon successful submission of a proposal, the Sourcewell Procurement Portal will automatically 
generate a confirmation email to the proposer. If the proposer does not receive a confirmation 
email, contact Sourcewell’s support provider at support@bidsandtenders.ca. 
 
To ensure receipt of the latest information and updates via email regarding this solicitation, or 
if the proposer has obtained this solicitation document from a third party, the onus is on the 
proposer to create a Sourcewell Procurement Portal Vendor Account and register for this 
solicitation opportunity. 
 
Within the Sourcewell Procurement Portal, all proposals must be digitally acknowledged by an 
authorized representative of the proposer attesting that the information contained in in the 
proposal is true and accurate. By submitting a proposal, proposer warrants that the information 
provided is true, correct, and reliable for purposes of evaluation for potential contract award. 
The submission of inaccurate, misleading, or false information is grounds for disqualification 
from a contract award and may subject the proposer to remedies available by law. 

 
E. GENERAL PROPOSAL REQUIREMENTS 
 
Proposals must be: 

• In substantial compliance with the requirements of this RFP or it will be considered 
nonresponsive and be rejected. 

• Complete. A proposal will be rejected if it is conditional or incomplete.  
• Submitted in English.  
• Valid and irrevocable for 90 days following the Proposal Due Date. 

 
Any and all costs incurred in responding to this RFP will be borne by the proposer.  
 
F. PROPOSAL WITHDRAWAL 
 
Prior to the proposal deadline, a proposer may withdraw its proposal.  
 
G. OPENING 
 

 The Opening of proposals will be conducted in the Sourcewell Procurement Portal immediately 
following the proposal due date and time.  To view the list of proposers resulting from the 
opening, verify that the Sourcewell Procurement Portal opportunities list search is set to “All” 
or “Closed.”  

 
 Members of the public may attend the Opening at Sourcewell’s office located at 202 12th 

Street NE, Staples, MN to hear the results. 
 
 
 

mailto:support@bidsandtenders.ca
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VI. EVALUATION AND AWARD 
 
A. EVALUATION 
 
It is the intent of Sourcewell to award one or more contracts to responsive and responsible 
proposers offering the best overall quality, selection of equipment, products, and services, and 
price that meet the commonly requested specifications of Sourcewell and its Participating 
Entities. The award(s) will be limited to the number of proposers that Sourcewell determines is 
necessary to meet the needs of its Participating Entities. 
 
Factors to be considered in determining the number of contracts to be awarded in any category 
may include the following: 

• Total evaluation scores (giving consideration to natural breaks in the scoring of 
responsive proposals); 

•  The number and geographic location of highest-scoring proposers that offer: 
o A comprehensive selection of the requested equipment, products, or services; 
o A sales and service network ensuring availability and coverage for Participating 

Entities’ use; and 
o Other attributes of the proposer or contents of its proposal that assist Participating 

Entities in achieving environmental and social requirements, and goals. 
 
Information submitted as part of a proposal should be as specific as possible when responding 
to the RFP. Do not assume Sourcewell has any knowledge about a specific supplier or product. 
 
B. AWARD(S) 
 
Award(s) will be made to the highest-scoring proposer(s) whose proposal conforms to all 
conditions and requirements of the RFP, and consistent with the award criteria defined in this 
RFP. 
 
Sourcewell may request written clarification of a proposal at any time during the evaluation 
process. 
 
Proposal evaluation will be based on the following scoring criteria and the Sourcewell Evaluator 
Scoring Guide (a copy is available in the Sourcewell Procurement Portal): 
 

Conformance to RFP Requirements 50 
Financial Viability and Marketplace Success 75 
Ability to Sell and Deliver Service  100 
Marketing Plan 50 
Value Added Attributes 75 
Warranty and Performance Standards or Guarantees  50 
Depth and Breadth of Offered Equipment, Products, or Services 200 
Pricing 400 
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TOTAL POINTS 1000 
 

C. PROTESTS OF AWARDS 
 
Any protest made under this RFP by a proposer must be in writing, addressed to Sourcewell’s 
Executive Director, and delivered to the Sourcewell office located at 202 12th Street NE, P.O. 
Box 219, Staples, MN 56479. All documents that comprise the complete protest package must 
be received, and time stamped at the Sourcewell office by 4:30 p.m., Central Time, no later 
than 10 calendar days following Sourcewell’s notice of contract award(s) or non-award. A 
protest must allege a procedural, technical, or legal defect, with supporting documentation. A 
protest that merely requests a re-evaluation of a proposal’s content will not be entertained  
 
A protest must include the following items: 

• The name, address, and telephone number of the protester; 
• Identification of the solicitation by RFP number; 
• A precise statement of the relevant facts; 
• Identification of the alleged procedural, technical, or legal defect;  
• Analysis of the basis for the protest;  
• Any additional supporting documentation;  
• The original signature of the protester or its representative; and 
• Protest bond in the amount of $20,000 (except where prohibited by law or treaty).  

 
Protests that do not address these elements will not be reviewed. 
 
D. RIGHTS RESERVED 
 
This RFP does not commit Sourcewell to award any contract, and a proposal may be rejected if 
it is nonresponsive, conditional, incomplete, conflicting, or misleading. Proposals that contain 
false statements or do not support an attribute or condition stated by the proposer may be 
rejected. 
 
Sourcewell reserves the right to: 

• Modify or cancel this RFP at any time; 
• Reject any and all proposals received; 
• Reject proposals that do not comply with the provisions of this RFP; 
• Select, for contracts or for discussion, a proposal other than that with the lowest cost; 
• Independently verify any information provided in a proposal; 
• Disqualify any proposer that does not meet the requirements of this RFP, is debarred or 

suspended by the United States or Canada, State of Minnesota, Participating Entity’s 
state or province; has an officer, or other key personnel, who have been charged with a 
serious crime; or is bankrupt, insolvent, or where bankruptcy or insolvency are a 
reasonable prospect; 
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• Waive or modify any informalities, irregularities, or inconsistencies in the proposals 
received; 

• Clarify any part of a proposal and discuss any aspect of the proposal with any proposer; 
and negotiate with more than one proposer; 

• Award a contract if only one responsive proposal is received if it is in the best interest of 
Participating Entities; and 

• Award a contract to one or more proposers if it is in the best interest of Participating 
Entities.  

 
E. DISPOSITION OF PROPOSALS 

 
All materials submitted in response to this RFP will become property of Sourcewell and will 
become public record in accordance with Minnesota Statutes Section 13.591, after negotiations 
are complete. Sourcewell considers that negotiations are complete upon execution of a 
resulting contract. It is the proposer’s responsibility to clearly identify any data submitted that 
it considers to be protected. Proposer must also include a justification for the classification 
citing the applicable Minnesota law. Sourcewell may reject proposals that are marked 
confidential or nonpublic, either substantially or in their entirety. 

 
Sourcewell will not consider the prices submitted by the proposer to be confidential, 
proprietary, or trade secret materials. Financial information, including financial statements, 
provided by a proposer is not considered trade secret under the statutory definition. 
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11/20/2023  

Addendum No. 1 
Solicitation Number: RFP 011124 
Solicitation Name: Uniforms with Related Products and Services 
 
Consider the following Questions and Answers to be part of the above-titled solicitation 
documents.  The remainder of the documents remain unchanged. 

 

Question 1: 

Can you please provide the 15+ tables questions in an excel file to allow responses to be 
created offline?” 

Answer 1: 

After selecting “Start Submission”, a proposer may navigate to Step 4 – “Preview Bid” 
and select “Preview My Bid in PDF” if a downloadable PDF of the questionnaire tables is 
desired. An excel file is not available. 

Question 2: 

Does this RFP cover Athletic Uniforms for K-12 ? 

Answer 2: 

Each proposer, in its discretion, will propose the equipment, products, and services that 
it deems to fall within Sourcewell’s requested equipment, products, and services as 
described in RFP Section II. B (Requested Equipment, Products and Services). However, 
only those products within the scope of the RFP will be included in any contract 
awarded by Sourcewell as a result of this solicitation. 

Question 3: 

Hi! I can't seem to locate the items to be quoted. And where does the pricing get 
eneterd? Please advise and thank you. 
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Answer 3: 

Sourcewell utilizes a competitive, solutions-based solicitation approach that is not based 
on detailed specifications or finite quantities. A proposer can propose its entire line of 
equipment, products, and services falling within the requested equipment, products, 
and services as described in the RFP. 
 

 

End of Addendum 

Acknowledgement of this Addendum to RFP 011124 posted to the Sourcewell 
Procurement Portal on 11/20/2023, is required at the time of proposal submittal. 
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12/12/2023  

Addendum No. 2 
Solicitation Number: RFP 011124 
Solicitation Name: Uniforms with Related Products and Services 
 
Consider the following Question and Answer to be part of the above-titled solicitation 
documents.  The remainder of the documents remain unchanged. 

 

Question 1: 

Does each planned attendee from our organization require a separate login for 
tomorrow's Pre-Proposal Conference for RFP 011124 - Uniforms with Related Products 
and Services or can many use the one I have?  

Answer 1: 

The login for the pre-proposal conference may be used by multiple users within an 
organization. 
 

 

End of Addendum 

Acknowledgement of this Addendum to RFP 011124 posted to the Sourcewell 
Procurement Portal on 12/12/2023, is required at the time of proposal submittal. 
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12/14/2023  

Addendum No. 3 
Solicitation Number: RFP 011124 
Solicitation Name: Uniforms with Related Products and Services 
 
Consider the following Questions and Answers to be part of the above-titled solicitation 
documents.  The remainder of the documents remain unchanged. 

 

Question 1: 

What do you mean by Low Bid-Low quality Responses. This Reference we Found (in 
Pre-Proposal Conference of Dec.13, 2023 Dated) on page 11 UNDER: Value of 
Cooperative Purchasing. Do you mean you-Sourcewell are looking [sic] all items with 
Low Quality with the Lowest-Lowest Prices in the Market? 

Answer 1: 

Slide 11 of the Pre-Proposal Conference references that cooperative purchasing avoids 
“low-bid, low-quality awards” as can happen with typical low-bid processes. Further, 
RFP Section VI. A. Evaluation states that “It is the intent of Sourcewell to award one or 
more contracts to responsive and responsible proposers offering the best overall 
quality, selection of equipment, products, and services, and price that meet the 
commonly requested specifications of Sourcewell and its Participating Entities.”  

Question 2:  

What is the Administrative Fee? Do you mean Each Product Price has a commission % 
or Fix % or $ amount we need to Pay to Sourcewell in our offered Prices for all Products 
to Sourcewell in our BID?  

Answer 2:  

Refer to RFP Section III. B. - Administrative Fee. It is left to the discretion of each 
proposer to determine and propose an administrative fee that is consistent with its 
business and its industry. 
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Question 3:  

Do we need to include all our Products PHOTO--or--Pictures? OR [sic] Can we just offer 
with Product Name [sic] & Prices? Does it require some Very Brief specifications—Type 
of Style-Must [sic] INCLUDED with the Proposer bid on Each Product & Prices?   

Answer 3: 

It is left to the discretion of each proposer to determine and propose the product and 
pricing approach that aligns with their business methods and satisfies all the 
requirements of RFP Section III. - Pricing. Proposals are evaluated based on the criteria 
stated in the RFP. 
 
Question 4: 

If the Proposer bid on Each Product & Prices comes WITHOUT some Very Brief 
specifications—Type of Style- included –then will it impact on Earning Points--Award 
Criteria--1,000 Points? 

Answer 4:  

It is left to the discretion of each proposer to determine and propose the product and 
pricing approach that aligns with their business methods and satisfies all the 
requirements of RFP Section III. - Pricing. Proposals are evaluated based on the criteria 
stated in the RFP. 
 
Question 5:  
 
In Section III. Pricing, B. ADMINISTRATIVE FEES (Page 7); The RFP indicates that the 
Administrative Fees is “typically one percent (1%) to two percent (2%)”…How is the 
actual final admin fee percentage determined for awarded contracts? 
 
Answer 5: 
 
Refer to RFP Section III. B. – Administrative Fees, for directions on proposing an 
administrative fee. It is left to the discretion of each proposer to determine and propose 
an administrative fee that is consistent with its business and its industry. 
 
Question 6: 
 
In Section III. Pricing, A. REQUIREMENTS (Page 7); If a vendor chooses Option A and 
submits Line-item Pricing by providing a specific price list of individual products or 
services, what are the pricing guidelines for any additional products or services that 
could also be provided to customers above and beyond the submitted Line Item Pricing 
individual item list? 
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Answer 6: 
 
It is left to the discretion of each proposer to determine and propose the product and 
pricing approach that aligns with their business methods and satisfies all the 
requirements of RFP Section III. – Pricing. Refer to RFP Section III. – Pricing A.1. – 
Requirements, which allows for a combination of pricing options. Proposals are 
evaluated based on the criteria stated in the RFP. Section 4, Product and Pricing Change 
Requests of the Contract Template is applicable once a vendor has a contract and needs 
to change pricing or add or subtract products from the initial proposed offering.  
 
 

 

End of Addendum 

Acknowledgement of this Addendum to RFP 011124 posted to the Sourcewell 
Procurement Portal on 12/14/2023, is required at the time of proposal submittal. 
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12/18/2023  

Addendum No. 4 
Solicitation Number: RFP 011124 
Solicitation Name: Uniforms with Related Products and Services 
 
Consider the following Questions and Answers to be part of the above-titled solicitation 
documents.  The remainder of the documents remain unchanged. 

 

Question 1: 

Administrative Fee. If the Proposer (Bidder) do not give any administrative Fee by any 
means to Sourcewell then what will happen?  

Answer 1: 

Refer to Section 8. B. – Administrative Fee, of the Sourcewell contract template. “In 
consideration for the support and services provided by Sourcewell, the Supplier will pay 
an administrative fee to Sourcewell on all Equipment, Products, and Services provided 
to Participating Entities.” The inability to reach an agreed upon administrative fee may 
result in the failure to execute a potential contract if a proposer is selected for award. 

Question 2: 

If the Proposer (Bidder) do not CLARIFY in their Pricing to the Submitted Bid about any 
Administrative Fee to Sourcewell will the Proposer get less than 1000 points?  

Answer 2: 

Refer to Answer 1 above. Proposals are evaluated based on the criteria identified in the 
RFP. 

Question 3: 

Can you Extend the Closing date to February 15, 2024?  
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Answer 3: 

With the availability of the Sourcewell Procurement Portal allowing for 24/7 remote 
access, an extension is not anticipated at this time. 
  

 

End of Addendum 

Acknowledgement of this Addendum to RFP 011124 posted to the Sourcewell 
Procurement Portal on 12/18/2023, is required at the time of proposal submittal. 
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EXHIBIT B 

Original Government Contract 

DocuSign Envelope ID: DC23ECD1-CFDF-45CC-99E5-1428148BD9E4
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'	#(%	)#*+&(,	,-	.//�00	12�	/-314./1�5	&6789:�31;	)4-57/10;	-4	'�4�8/�0	735�4	1280	<-314./1;	.	).418/89.183=	&3181>	:701	/?�.4?>	8358/.1�	1-	'799?8�4	12.1	81	831�350	1-	.//�00	1280	<-314./1@	2-A���4;	-45�4	B?-A	.35	94-/�574�	A8??	C�	5���?-9�5	D-831?>	C�1A��3	'-74/�A�??	.35	'799?8�4	,>98/.??>;	.	).418/89.183=	&3181>	A8??	�31�4	831-	.	?-/.?	0�4�8/�	/-314./1	584�/1?>	A812	'799?8�4	EB	.	).418/89.183=	&3181>	8007�0	.	974/2.0�	-45�4;	81	:.>	70�	810	-A3	B-4:0;	C71	12�	974/2.0�	-45�4	02-7?5	/?�.4?>	3-1�	12�	.99?8/.C?�	'-74/�A�??	/-314./1	37:C�4	#??	).418/89.183=	&3181>	-45�40	735�4	1280	<-314./1	:701	C�	8007�5	948-4	1-	�F984.18-3	-4	/.3/�??.18-3	-B	1280	<-314./1@	2-A���4;	'799?8�4	9�4B-4:.3/�;	).418/89.183=	&3181>	9.>:�31	-C?8=.18-30;	.35	.3>	.99?8/.C?�	A.44.31>	9�48-50	-4	-12�4	'799?8�4	-4	).418/89.183=	&3181>	-C?8=.18-30	:.>	�F1�35	C�>-35	12�	1�4:	-B	1280	<-314./1			'799?8�4G0	.//�91.C?�	B-4:0	-B	9.>:�31	.4�	83/?75�5	83	810	.11./2�5	)4-9-0.?		).418/89.183=	&31818�0	A8??	C�	0-?�?>	4�09-308C?�	B-4	9.>:�31	.35	'-74/�A�??	A8??	2.��	3-	?8.C8?81>	B-4	.3>	739.85	83�-8/�	-B	.3>	).418/89.183=	&3181>				H	#%%E,E$(#I	,&
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)+!)E*	*,--./�0	<,38	-�0970<	2	</5/<,<	79	75�	=,3/5�33	0��/�1	1/8:	*7,06�1�..	-�0	67580268	A�20	(:�	=,3/5�33	0��/�1	1/..	67��0	32.�3	87	 208/6/-28/54	)58/8/�3D	-0/6/54	25;	67580268	8�0<3D	2;</5/38028/��	9��3D	32.�3	;282	0�-7083D	-�0970<256�	/33,�3D	3,--.A	/33,�3D	6,387<�0	/33,�3D	25;	25A	78:�0	5�6�3320A	/5970<28/75			 F�	��G���	�H	��H��I��	�IJ��	I������K	IHL	IL��H����I����	M��	GIK��H�		�	$%'(
�$(	*�N)*	�$(!+!(#	
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(	)26:	62.�5;20	B,208�0D	*,--./�0	<,38	-07�/;�	2	67580268	32.�3	268/�/8A	0�-708	O
�-708P	87	8:�	*7,06�1�..	*,--./�0	Q���.7-<�58	�;</5/3802870	233/45�;	87	8:/3	$7580268	
�-7083	20�	;,�	57	.28�0	8:25	RS	;2A3	298�0	8:�	�5;	79	�26:	62.�5;20	B,208�0	�	
�-708	<,38	=�	-07�/;�;	0�420;.�33	79	8:�	5,<=�0	70	2<7,58	79	32.�3	;,0/54	8:28	B,208�0	O/�D	/9	8:�0�	20�	57	32.�3D	*,--./�0	<,38	3,=</8	2	0�-708	/5;/628/54	57	32.�3	1�0�	<2;�P			(:�	
�-708	<,38	67582/5	8:�	97..71/54	9/�.;3>		 ?	 208/6/-28/54	)58/8A	'2<�	O�4D	$/8A	79	*82-.�3	T/4:12A	Q�-208<�58P@	?	 208/6/-28/54	)58/8A	 :A3/62.	*80��8	�;;0�33@	?	 208/6/-28/54	)58/8A	$/8A@	?	 208/6/-28/54	)58/8A	*828�� 07�/56�@	?	 208/6/-28/54	)58/8A	U/-� 7382.	$7;�@	?	 208/6/-28/54	)58/8A	$758268	'2<�@	?	 208/6/-28/54	)58/8A	$758268	)<2/.	�;;0�33@	?	 208/6/-28/54	)58/8A	$758268	(�.�-:75�	',<=�0@	?	*7,06�1�..	�33/45�;	)58/8A� 208/6/-28/54	)58/8A	',<=�0@	?	!8�<	 ,06:23�;	Q�360/-8/75@	?	!8�<	 ,06:23�;	 0/6�@		?	*7,06�1�..	�;</5/38028/��	V��	�--./�;@	25;	?	Q28�	 ,06:23�	123	/5�7/6�;�32.�	123	0�6745/W�;	23	0���5,�	=A	*,--./�0		C	�Q"!'!*(
�(!+)	V))	!5	6753/;�028/75	970	8:�	3,--708	25;	3�0�/6�3	-07�/;�;	=A	*7,06�1�..D	8:�	*,--./�0	1/..	-2A	25	2;</5/38028/��	9��	87	*7,06�1�..	75	2..	)B,/-<�58D	 07;,683D	25;	
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���	����������	���	���� ��!"#	�!$!"�	�"#"�$%	"�!�!&	���' �"("�!�	 �#"�	 ��!"#	�!$!"�	�"#"�$%	$)$�#�	��	�!*"�	$)$�#�	+,-./0/1,./23	42././�5	.6,.	75�	82/.�9	:.,.�5	;�9�-,<	3-,2.	=-	>4?@	;7295	.=	17-06,5�	3==95	=-	5�-�/0�5	;-=A	.6/5	B=2.-,0.	A,C	D�	57DE�0.	.=	,99/./=2,<	-�F7/-�A�2.5	/20<79/23	.6�	1-=07-�A�2.	5.,29,-95	=;	.6�	82/;=-A	@9A/2/5.-,./��	
�F7/-�A�2.5G	B=5.	+-/20/1<�5	,29	@79/.	
�F7/-�A�2.5	;=-	>�9�-,<	@H,-95G	�	B>
	I	���	+,-./0/1,./23	42././�5	A,C	6,��	,99/./=2,<	-�F7/-�A�2.5	D,5�9	=2	51�0/;/0	;729/23	5=7-0�	.�-A5	=-	0=29/./=25	J/.6/2	.6/5	@-./0<�G	,<<	-�;�-�20�5	.=	K;�9�-,<L	56=7<9	D�	/2.�-1-�.�9	.=	A�,2	.6�	82/.�9	:.,.�5	;�9�-,<	3=��-2A�2.	M6�	;=<<=H/23	</5.	=2<C	,11</�5	H6�2	,	+,-./0/1,./23	42./.C	,00�55�5	:711</�-N5	4F7/1A�2.G	+-=970.5G	=-	:�-�/0�5	H/.6	82/.�9	:.,.�5	;�9�-,<	;7295		@	4O8@P	4?+PQR?4SM	Q++Q
M8STMR	4U0�1.	,5	=.6�-H/5�	1-=�/9�9	729�-	��	B>
	I	V�G	,<<	0=2.-,0.5	.6,.	A��.	.6�	9�;/2/./=2	=;	K;�9�-,<<C	,55/5.�9	0=25.-70./=2	0=2.-,0.L	/2	��	B>
	I	V�W��	A75.	/20<79�	.6�	�F7,<	=11=-.72/.C	0<,75�	1-=�/9�9	729�-	��	B>
	IV�W��XDYG	/2	,00=-9,20�	H/.6	4U�07./��	Q-9�-	����VG	K4F7,<	4A1<=CA�2.	Q11=-.72/.CL	X��	>
	����ZG	��Z�[G	�	B>
	IG	�ZV�W�ZV[	B=A1G	1	��ZYG	,5	,A�29�9	DC	4U�07./��	Q-9�-	���\[G	K@A�29/23	4U�07./��	Q-9�-	����V	
�<,./23	.=	4F7,<	4A1<=CA�2.	Q11=-.72/.CGL	,29	/A1<�A�2./23	-�37<,./=25	,.	��	B>
	I	V�G	KQ;;/0�	=;	>�9�-,<	B=2.-,0.	B=A1</,20�	+-=3-,A5G	4F7,<	4A1<=CA�2.	Q11=-.72/.CG	]�1,-.A�2.	=;	P,D=-L	M6�	�F7,<	=11=-.72/.C	0<,75�	/5	/20=-1=-,.�9	6�-�/2	DC	-�;�-�20�		̂	]@_T:Ŵ@BQS	@BMG	@:	@?4S]4]	X��	8:B	I	����W���̀Y	J6�2	-�F7/-�9	DC	;�9�-,<	1-=3-,A	<�3/5<,./=2G	,<<	1-/A�	0=25.-70./=2	0=2.-,0.5	/2	�U0�55	=;	a�G���	,H,-9�9	DC	2=2W;�9�-,<	�2././�5	A75.	/20<79�	,	1-=�/5/=2	;=-	0=A1</,20�	H/.6	.6�	],�/5Ŵ,0=2	@0.	X��	8:B	I	����W����G	,29	���VW���̀Y	,5	5711<�A�2.�9	DC	]�1,-.A�2.	=;	P,D=-	-�37<,./=25	X�Z	B>
	I	[G	KP,D=-	:.,29,-95	+-=�/5/=25	@11</0,D<�	.=	B=2.-,0.5	B=��-/23	>�9�-,<<C	>/2,20�9	,29	@55/5.�9	B=25.-70./=2LY	T2	,00=-9,20�	H/.6	.6�	5.,.7.�G	0=2.-,0.=-5	A75.	D�	-�F7/-�9	.=	1,C	H,3�5	.=	<,D=-�-5	,29	A�06,2/05	,.	,	-,.�	2=.	<�55	.6,2	.6�	1-��,/</23	H,3�5	51�0/;/�9	/2	,	H,3�	9�.�-A/2,./=2	A,9�	DC	.6�	:�0-�.,-C	=;	P,D=-	T2	,99/./=2G	0=2.-,0.=-5	A75.	D�	-�F7/-�9	.=	1,C	H,3�5	2=.	<�55	.6,2	=20�	,	H��b	M6�	2=2W;�9�-,<	�2./.C	A75.	1<,0�	,	0=1C	=;	.6�	07--�2.	1-��,/</23	H,3�	9�.�-A/2,./=2	/557�9	DC	.6�	]�1,-.A�2.	=;	P,D=-	/2	�,06	5=</0/.,./=2	M6�	9�0/5/=2	.=	,H,-9	,	0=2.-,0.	=-	57D0=2.-,0.	A75.	D�	0=29/./=2�9	71=2	.6�	,00�1.,20�	=;	.6�	H,3�	9�.�-A/2,./=2	M6�	2=2W;�9�-,<	�2./.C	A75.	-�1=-.	,<<	5751�0.�9	=-	-�1=-.�9	�/=<,./=25	.=	.6�	;�9�-,<	,H,-9/23	,3�20C	M6�	0=2.-,0.5	A75.	,<5=	/20<79�	,	1-=�/5/=2	;=-	0=A1</,20�	H/.6	.6�	B=1�<,29	K@2./Wc/0bD,0bL	@0.	X��	8:B	I	���[YG	,5	5711<�A�2.�9	DC	]�1,-.A�2.	=;	P,D=-	-�37<,./=25	X�Z	B>
	I	�G	KB=2.-,0.=-5	,29	:7D0=2.-,0.=-5	=2	+7D</0	̂7/<9/23	=-	+7D</0	J=-b	>/2,20�9	/2	J6=<�	=-	/2	+,-.	DC	P=,25	=-	d-,2.5	;-=A	.6�	82/.�9	:.,.�5LY	M6�	@0.	1-=�/9�5	.6,.	�,06	0=2.-,0.=-	=-	57D-�0/1/�2.	A75.	D�	1-=6/D/.�9	;-=A	/2970/23G	DC	,2C	A�,25G	,2C	1�-5=2	�A1<=C�9	/2	.6�	0=25.-70./=2G	0=A1<�./=2G	=-	-�1,/-	=;	17D</0	H=-bG	.=	3/��	71	,2C	1,-.	=;	.6�	0=A1�25,./=2	.=	H6/06	6�	=-	56�	/5	=.6�-H/5�	�2./.<�9	M6�	2=2W;�9�-,<	�2./.C	A75.	-�1=-.	,<<	5751�0.�9	=-	-�1=-.�9	�/=<,./=25	.=	.6�	;�9�-,<	,H,-9/23	,3�20C	:711</�-	A75.	D�	/2	0=A1</,20�	H/.6	,<<	,11</0,D<�	],�/5Ŵ,0=2	@0.	1-=�/5/=25		
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(Q *+,-+./,01//123456,4B:+65,.61@5,/563/4734+26,+/,+3A5/,94B43134+26,3A13,1;85/659-,1CC573,7+85/1@5> I+/,/52319,@1/B5236<,05,/57+@24J5,3A13,199,435B6,0499,051/,;4CC5/5239-<,12;,3A5,2+/B19,051/,12;,351/,+C,435B6,0499,81/-,=-,:1/347.91/,K+=,1::947134+2E,?56346,0499,/5:9175,435B6,+2,12,16,255;5;<,/13A5/,3A12,1,:/5L67A5;.95;<,=1646E,MA46,0499,526./5,3A13,435B6,0499,7+2342.5,3+,=5,65/84751=95,3A/+.@A+.3,3A5,35/B6,+C,3A5,1@/55B523E �P(R *+,-+./,01//123456,7+85/,3A5,5F:5265,+C,357A2474126S,3/1859,34B5,12;,B4951@5,3+,:5/C+/B,01//123-,/5:14/6> T56 �P(U V/5,3A5/5,12-,@5+@/1:A47,/5@4+26,+C,3A5,W2435;,X31356,+/,Y121;1,Z16,1::9471=95[,C+/,0A47A,-+.,7122+3,:/+84;5,1,75/34C45;,357A247412,3+,:5/C+/B,01//123-,/5:14/6>,,\+0,0499,X+./750599,:1/3474:1342@,52343456,42,3A565,/5@4+26,=5,:/+84;5;,65/8475,C+/,01//123-,/5:14/> ?56346,/5:14/6,199,@1/B5236,13,3A5,9+719,B1/D53,75235/,65/84742@,3A5,7.63+B5/,9+7134+2,043A42,+./,65/8475,1/51E �P]̂ G499,-+.,7+85/,01//123-,65/8475,C+/,435B6,B1;5,=-,+3A5/,B12.C173./5/6,3A13,1/5,:1/3,+C,-+./,:/+:+619<,+/,1/5,3A565,01//123456,466.56,3-:47199-,:1665;,+2,3+,3A5,+/4@4219,5H.4:B523,B12.C173./5/> ?56346,@.1/123556,3A13,199,B5/7A12;465,3+,=5,:/+84;5;,6A199,=5,C/55,+C,;5C5736,42,B135/419,12;,0+/DB126A4:E,?56346,0499,:/+84;5,-+.,043A,B5/7A12;465,C/56A9-,91.2;5/5;<,:/+75665;<,B52;5;<,12;,C4246A5;,42,177+/;1275,043A,3A5,@525/199-,1775:35;,6312;1/;6,+C,3A5,35F3495,42;.63/-E,?56346,0499,7+2342.199-,426:573,12;,4;5234C-,B5/7A12;465,42,255;,+C,/5:14/,+/,/5:9175B523E,G5,0499,/5:14/,+/,/5:9175,/5235;,B5/7A12;465,0+/2,+.3,3A/+.@A,2+/B19,051/,12;,351/<,0A47A,712,2+,9+2@5/,=5,/52;5/5;,1;5H.1359-,65/84751=95<,13,2+,7A1/@5,3+,-+.E �P]_ GA13,1/5,-+./,:/+:+65;,5F7A12@5,12;,/53./2,:/+@/1B6,12;,:+947456> I+/,6312;1/;,:/+;.736,42,6312;1/;,64J56<,3A5,3./21/+.2;,34B5,3+,1;;,1,250,+/,3/126C5//5;,5B:9+-55<,/5:9175,@1/B5236<,12;,5F7A12@5,64J56,3+,9+7134+26,7.//5239-,=542@,65/8475;,=-,?56346,46,+25,055DE �P]O *567/4=5,12-,65/8475,7+23/173,+:34+26,C+/,3A5,435B6,4279.;5;,42,-+./,:/+:+619E Y+B:12-,6A199,:/+84;5,Y.63+B5/,043A,̀ 5/7A12;465,C/56A9-,:/+75665;<,B52;5;,12;,C4246A5;,42,177+/;1275,043A,@525/199-,1775:35;,6312;1/;6,+C,3A5,35F3495,42;.63/-E,,a./,b16-Y1/5c,+:34+2,0499,/5:9175,/52319,̀ 5/7A12;465,0+/2,+.3,3A/+.@A,2+/B19,051/,12;,351/,13,2+,1;;434+219,7A1/@5E,V2-,/.425;,@1/B523,5̀/7A12;465,7+85/5;,=-,b16-Y1/5c,12;,9+63,+/,/.425;,2+2L@1/B523,5̀/7A12;465,7+85/5;,b16-Y1/5cE,,NC,12,db16-Y1/5ce,7A1/@5,46,4279.;5;<,?56346,0499,/5:9175,3A5,7+//56:+2;42@,@1/B523,̀ 5/7A12;465,3A13,46,/.425;,=-,:1/3474:1342@,1@527-,12;,2+2L@1/B523,5̀/7A12;465,3A13,46,9+63,+/,/.425;,=-,:1/3474:1342@,1@527-<,42,517A,7165,043A+.3,12-,1;;434+219,9+66,+/,/.42,7A1/@56<,16,1::9471=95E,f1/3474:1342@,1@527-,46,63499,/56:+264=95,C+/,:/5:1/134+2<,21B5,12;,5B=95B,7A1/@56E,b43A5/,:1/3-,B1-,;467+2342.5,b16-Y1/5c,+2,@1/B523,̀ 5/7A12;465,=-,:/+84;42@,0/43352,2+3475,3+,3A5,+3A5/,:1/3-<,42,0A47A,7165,6312;1/;,9+66,12;,/.42,7A1/@56,0499,1::9-E �P
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FORM OF 
SERVICE AGREEMENT 

(to be used by Participating Agency) 
 
Vestis Services, LLC, (“Supplier”) and Sourcewell (“Sourcewell”) have entered into the attached 
Agreement [011124-VST] dated March 25, 2024, (“Agreement”). The terms and conditions of this 
Agreement shall apply to all Sourcewell Participating Agency locations that access Sourcewell’s 
cooperative purchasing contracts (“Participating Agency”) that choose to have Supplier supply uniform and 
related textile rental merchandise (collectively, “Merchandise”) and related services (the “Services”) 
offered under the Agreement to their locations (“Participating Agency Locations”) listed on the attached 
Exhibit B, below, by signing this Service Agreement (“SA”). By signing this SA, Participating Agency is 
agreeing to be governed by the terms and conditions of the Agreement, and Supplier agrees to supply 
Merchandise and Services to any Participating Agency that signs the SA. 
 
Participating Agency Name: 
 
Delivery Address: 
 
City/State/Zip: 
 
Contact Name: 
 
Contact Email: 
 
Contact Phone: 
 
The foregoing Participating Agency agrees that it will accept textile rental services from Supplier until the 
later of (A) the date of expiration of the Agreement or (B) 156 consecutive weeks from the date Supplier’s 
Merchandise is first installed at the Participating Agency location(s). 
 
In the event the terms of this SA are in conflict with the Agreement, the SA shall control. In the event 
Sourcewell terminates the Agreement, the terms of the Agreement will continue to govern this SA. The 
payment terms are net 30 days after the end of the month of delivery. A late payment charge equal to the 
lesser of 1.5% per month (18% per year) or the maximum permitted by law may be charged by Vestis on 
all past due amounts. Vestis may elect at any time to revoke credit privileges.   
 
There shall be no price increases for the first four years of the Agreement. In the event the term of this SA 
has not expired, on or around April 1, 2028, the Supplier may request an increase to all charges annually 
from the date of this Agreement in an amount up to 4%. This will occur regardless of when this SA is 
signed. 
 
All rental Merchandise supplied to each Participating Agency is the property of Supplier and shall be 
promptly returned on demand (i.e., at the end of a rental term, if an employee of a Participating Agency 
leaves or is terminated, etc.). Supplier will replace rental Merchandise worn out through normal wear and 
tear at no additional charge. Participating Agency agrees to pay for rental Merchandise that is lost or 
damaged, except rental Merchandise that is worn out through normal wear and tear, ruined Merchandise 
covered by EasyCare® and Merchandise covered by Inventory Maintenance. The charge for lost or 
damaged Merchandise shall be the then current replacement rate. The initial replacement rate for the initial 
Merchandise is set forth in Exhibit A.   
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If an “EasyCare®” charge is included, Supplier will replace the corresponding Merchandise that is ruined 
without any additional ruin charge. Merchandise that is ruined as a result of intentional abuse is not covered 
by EasyCare® and Participating Agency is still responsible for preparation, name and emblem charges. 
Either party may discontinue EasyCare® by providing written notice to the other party, in which case 
standard ruin charges will apply. 
 
Participating Agency may terminate the SA for any individual location for material deficiencies in service 
and/or quality of Merchandise provided:  
(1) Complaints are first made promptly in writing to Supplier's location serving the Member location 
(with a copy sent by U.S. mail, return receipt requested, to the address first set forth above for Supplier, 
attention Director of Service, National Accounts or via email to Aramark-Cares@aramark.com), stating the 
precise nature of any complaints. 
(2) Supplier is afforded at least thirty (30) days to correct, or begin to take reasonable steps to correct, 
any deficiencies complained of; and  
(3) Supplier fails to correct, or begin to take reasonable steps to correct, the deficiencies complained 
of, within thirty (30) days. 
 
In the event Member complies with the foregoing and Supplier fails to correct or begin to take reasonable 
steps to correct such deficiencies at the applicable location, Participating Agency may terminate the SA at 
any such location.   
 
Participating Agency agrees to pay all loss or ruin charges and all unpaid statements upon any termination 
or expiration of this Agreement at any Participating Agency location. EasyCare® and Inventory 
Maintenance do not cover lost or ruined Merchandise identified in connection with any reduction or 
elimination of Merchandise or any termination or expiration of this Agreement at any Participating Agency 
location. 
 
If Participating Agency breaches the Agreement or the SA or terminates the SA early at a location, other 
than due to Supplier’s failure to cure deficiencies in service and/or quality as described above, Participating 
Agency shall pay Supplier as liquidated damages (intended as a good faith pre-estimate of the actual 
damages Supplier would incur and not as a penalty) for each and every location so terminated, an amount 
equal to the greater of (a) twenty five percent (25%) of the average weekly charges at such location(s) 
during the three months prior to termination multiplied by the number of weeks remaining in the current 
term, or (b) a buyback of all rental Merchandise being provided to Participating Agency at such location(s) 
at the then current replacement rate. 
 
In addition, Participating Agency agrees to pay all loss or ruin charges and all unpaid statements upon any 
termination or expiration of the SA at any Participating Agency location.  EasyCare® does not cover lost 
or ruined Merchandise identified in connection with any reduction or elimination of Merchandise or any 
termination or expiration of this Agreement at any Participating Agency location. 
 
Participating Agency acknowledges that Supplier may make an investment in “Special Items” provided to 
Participating Agency locations.  “Special Items” are (a) any items that are (i) embroidered, (ii) not part of 
Supplier’s standard product line or (iii) otherwise denoted with an “*” on Attachment A, and (b) emblems 
that are unique to Participating Agency. In addition to any other obligations under this Agreement, upon (i) 
any termination of this SA in whole or in part, by either party, whether or not for cause, (ii) the final 
expiration of this SA or (iii) the Participating Agency’s or any location’s change of the specifications of 
any Special Items, Participating Agency shall purchase from Supplier any Special Items in stock or 
committed by Supplier to Participating Agency service (i.e., in-service and shelf inventory, as well as 
manufacturer’s supplies ordered by Supplier). The purchase price for such Special Items shall be the then 
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current replacement rate or direct sale purchase price, as applicable, or, in the case of emblems, the purchase 
price set forth on Attachment A. 
 

The Merchandise is not resistant to hazardous chemicals, contains no special hazardous chemical resistant 
features and is not designed for use in areas where contact with hazardous substances is possible. 
Participating Agency warrants that none of the employees for whom Merchandise is supplied pursuant to 
this Agreement require clothing that is resistant to hazardous substances. Participating Agency is obligated 
to notify Supplier of any toxic or hazardous substance introduced onto the Merchandise and agrees to be 
responsible for any loss, damage or injury experienced by Supplier or its employees as a result of the 
existence of such substances. Supplier reserves the right not to handle or process any Merchandise soiled 
with toxic or hazardous substances. Participating Agency agrees to indemnify Supplier from and against 
any losses, claims, expenses, damages, or liabilities, including reasonable attorney’s fees incurred by 
Supplier as a result of any Merchandise being soiled with a toxic or hazardous substance. 

Unless otherwise stated in this Agreement, the Merchandise supplied under this Agreement is not flame 
resistant, contains no flame-resistant features, and is not designed for use in areas of flammability risk is 
possible. Except for employees wearing flame resistant merchandise, if any, Participating Agency warrants 
that none of the employees for whom Merchandise is supplied pursuant to this Agreement require clothing 
that is designed for use in areas of flammability risk. 

 

Any Merchandise listed on Attachment A with two asterisks (**) is flame resistant merchandise. 
Participating Agency is responsible for ensuring that its employees follow the proper procedures and 
requirements for laundering any purchased flame-resistant Merchandise as recommended by the fabric 
manufacturer(s). Participating Agency will provide the following notification to its employees wearing 
flame resistant Merchandise: 

- WARNING - For prevention of clothing ignition during short term and emergency exposure to 
flame or electric arc, do not use for protection against continuous thermal loads, hot liquids or 
steam. Do not wear alone for limb/torso protection during structural firefighting. Do not use for 
chemical protection or protection from other hazardous substances.  Failure to comply with this 
warning may result in serious injury or death. 

 
Participating Agency agrees that Agency has selected the Merchandise and is responsible for determining 
its appropriateness and for the safe and proper use, placement and securing of the Merchandise. Supplier 
warrants to Participating Agency that Supplier shall provide Participating Agency with Merchandise freshly 
processed, mended, and finished in accordance with generally accepted standards of the textile industry.   
 
Participating Agency assumes all risks associated with the use of the Merchandise and Supplier shall not 
be liable either in tort or in contract for any injury, death, loss, or damage, arising out of the use or misuse 
of, or the inability to use, the Merchandise, except to the extent such injury, death, loss, or damage is due 
to the willful misconduct of Supplier or its agents or employees. Participating Agency agrees to indemnify, 
defend, and hold harmless Supplier from any and all losses, claims, expenses, damages, or liabilities, 
including reasonable attorney’s fees incurred by Supplier, arising out of the use or misuse of, or the inability 
to use, the Merchandise, or the degradation or loss of the reflectivity of any reflective Merchandise or the 
flame-resistant properties of any flame-resistant Merchandise. For reflective Merchandise, any garments 
supplied satisfy specific ANSI/ISEA standards only if so labeled. Participating Agency acknowledges that 
Supplier makes no representation, warranty or covenant regarding the visibility performance of any 
reflective Merchandise and that reflective properties may be reduced or ultimately lost through laundering. 
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Vestis Services, LLC     Participating Agency  
 
Name: ____________________________  Name: _________________________ 
 
Signature: _________________________                        Signature: ______________________ 
 
Title:  General Manager                 Title: __________________________ 
 
Date: ____________________________                           Date: __________________________ 
 
Market Center Number: 
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Exhibit B 

Participating Agency Locations 
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1-866-VESTIS1 
vestis.com 

SERVICE AGREEMENT 
Sourcewell NAID: S12006 

 

  Customer #:  Use only for current customers 

Customer’s Service Location (for multiple locations, see attached list) Customer’s Billing Address (if different) 
CUSTOMER NAME:   CUSTOMER NAME:   
ADDRESS:  ADDRESS:    
CITY / STATE / ZIP:   CITY / STATE / ZIP:   

 
 

*Represents total allocated units, including items at Customer’s location(s) and items in the process of being laundered.  
**There will be an extra charge reflected on your invoice for any non-standard sized garments. 

ADDITIONAL CHARGES: 

DESCRIPTION RATE 

 

DESCRIPTION RATE 

Garment Preparation per Garment  
Service Charge 

 

 
per Week 

 Company Emblem per Emblem 

Name Emblem  per Emblem  
Multi-day Stop Charge 

 
per Additional Stop 

Embroidery per Embroidery 

Additional Terms/Charges:  

 
VestisTM will provide Customer with a uniform, apparel and/or non-garment workplace supplies (Merchandise) rental, lease and/or processing of customer-
owned-goods program. Customer agrees to pay for all of Customer’s requirements for rented and/or leased Merchandise according to the terms and 
conditions of this Agreement and any addendums (which constitute our entire agreement), including increases in inventories or additions in Merchandise. A 
rental program will be provided unless otherwise specified. Vestis will provide regularly scheduled deliveries of rented Merchandise, freshly processed, 
repaired and finished, and will replace rented and leased Merchandise that is worn out through normal wear at no additional charge. Customer may reduce 
standard Merchandise and services to accommodate normal turnover of employees. Customer must notify Vestis of an employee's termination and will 
promptly return Merchandise issued to that employee. All other Merchandise reductions may be made with the approval of Vestis. Customer agrees that 
Vestis is its provider of rented and/or leased Merchandise and related services. 

This Agreement is effective on the date of the last signature to this Agreement and will continue for 36 consecutive months following the later of such date or 
the date Merchandise is first installed. This Agreement will automatically renew for 52-weeks unless either party gives the other party written notice of 
termination at least 90 days, but not more than 180 days, before the end of the then current term by certified mail, return receipt requested. All rented or 

GARMENTS AND SERVICES ORDERED 

No. of 
Wearers 

MERCHANDISE 
(More lines available on page 3) 

NUMBER OF ITEMS 
PER WEARER* 

RATE 
(per item)** 

EASYCARE® 
RATE 

(per item) 
FREQUENCY 

REPLACEMENT 
CHARGE 
(per item) 

       

       

       

       

       

       

NON-GARMENT MERCHANDISE AND SERVICES ORDERED 

MERCHANDISE 
(More lines available on page 3) QUANTITY* RATE  

(per item) FREQUENCY MINIMUM BILLED 
PERCENTAGE 

EASYCARE® 
RATE 

(per item) 

REPLACEMENT 
CHARGE 
(per item) 

       

       

       

       

       

       

https://www.aramark.net/
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leased Merchandise is the property of Vestis. Rented and leased Merchandise that is lost or ruined will be promptly paid for by Customer at the then current 
replacement charge. Merchandise ruined through normal wear and tear will be replaced without additional replacement charge. 

TERMS AND CONDITIONS (continued) 
If an “EasyCare®” charge is included, Vestis will replace the corresponding 
garment Merchandise that is ruined by Customer and non-garment Merchandise 
that is lost or ruined by Customer, in each case without any additional 
replacement charge.  Merchandise that is lost or ruined as a result of willful 
misconduct or intentional abuse is not covered by EasyCare and Customer is 
still responsible for preparation, embroidery and emblem charges.  Either party 
may discontinue EasyCare on garment Merchandise by providing written notice 
to the other party, in which case standard loss and ruin charges will apply.  

There shall be no price increases until April 1, 2028, unless this Agreement 
has expired.  On or around April 1, 2028, the Supplier may request an increase 
to all charges annually in an amount up to 4%. This will occur regardless of when 
this Agreement is signed. Charges may be additionally increased upon written 
notice (which may be by invoice or monthly statement). Customer may reject any 
such additional increase by notifying Vestis in writing within 15 days of receiving 
notice of such increase. If Customer rejects an additional increase, Vestis 
reserves the right to terminate this Agreement in whole or in part. Vestis may 
add surcharges or other ancillary charges upon written notice (which may be by 
invoice or monthly statement) at any time. In consideration of the sizeable 
investment Vestis is making in Merchandise, Customer agrees that Vestis may 
impose minimum per invoice recurring Merchandise charges equal to the greater 
of (a) $25 or (b) 75% of the initial amount of such charges.  Vestis will charge 
customer for every week during this Agreement even if Customer requests 
reduced or no service for a particular week or weeks.   

For customers extended credit, payment terms are net 30 days after the end of 
the month of delivery. A late payment charge equal to the lesser of 1.5% per 
month (18% per year) or the maximum permitted by law will be charged by Vestis 
on all past due amounts. Vestis may elect at any time to revoke credit privileges.  
Customer acknowledges that a signed invoice is not required for payment.  
Customer may be assessed a returned check fee of $25.00. Customer is 
responsible for all sales and use taxes. 

Service Guaranty: Customer may terminate this Agreement at a location for 
material deficiencies in service at such location by informing Vestis in writing (by 
certified mail, return receipt requested) of the precise nature of the service 
deficiencies and allowing Vestis a reasonable period of time of at least 30 days 
to correct or begin to correct the deficiencies. If Vestis has not corrected or begun 
to correct the deficiencies at the location, Customer may then terminate this 
Agreement at the location by giving Vestis 30 days written notice (by certified 
mail, return receipt requested) containing an explanation of the material 
deficiencies that Vestis has not begun to correct. While Vestis will work in good 
faith to resolve orally communicated issues, Customer agrees that the above 
writings-based procedure must be followed to terminate this Agreement.  

Customer agrees to pay all loss or ruin charges and all unpaid statements upon 
any termination or expiration of this Agreement. EasyCare does not cover lost or 
ruined Merchandise identified in connection with any reduction or elimination of 
Merchandise or any termination or expiration of this Agreement. If Customer 
breaches this Agreement or terminates this Agreement early (except in 
accordance with the above Service Guaranty), in whole or in part, Customer 
agrees to pay Vestis liquidated damages (intended as a good faith pre-estimate 
of the actual damages Vestis would incur and not as a penalty), equal to the 
greater of (a) 25% of the average weekly charges during the three months prior 
to termination multiplied by the number of weeks remaining in the current term, 
or (b) a buyback of all Merchandise in inventory at the then current replacement 
charge. Upon any expiration or termination of this Agreement, or any reduction 
or elimination of “Special Merchandise” under this Agreement, Customer will 
purchase, at the then current replacement charge, all Special Merchandise. 
“Special Merchandise” is Merchandise that is not part of Company’s standard 
product line, is flame resistant or is embroidered, silkscreened, logoed or 
otherwise customized. 

Unless specified in writing in this Agreement, the Merchandise supplied is not 
flame resistant or resistant to hazardous substances and is not designed for use 
in areas where it may catch fire or where contact with hazardous substances is 
possible. Customer will immediately notify Vestis of any toxic or hazardous 
substance introduced onto the Merchandise and agrees to be responsible for 
any loss, damage or injury experienced by Vestis or its employees as a result of 
the existence of such substances. Vestis reserves the right not to handle or 

process any Merchandise soiled with toxic or hazardous substances. For any 
Merchandise designated as flame resistant or “FR” (FR Merchandise), Customer 
agrees to notify all employees of Customer who will be wearing the FR 
Merchandise that the FR Merchandise is designed for the prevention of clothing 
ignition during short term and emergency flame exposure only and is not 
designed for long term high heat exposure or for use around open flames, and 
that no representation is made by Vestis as to the ability of the FR Merchandise 
to protect users from injury or death. For reflective Merchandise, any garments 
supplied satisfy specific ANSI/ISEA standards only if so labeled. Customer 
acknowledges that Vestis makes no representation, warranty or covenant 
regarding the visibility performance of any reflective Merchandise and that 
reflective properties may be reduced or ultimately lost through laundering. 

Customer agrees that Customer has selected the Merchandise and is 
responsible for determining its appropriateness and for the safe and proper use, 
placement and securing of the Merchandise. Except as set forth herein, the 
Merchandise and related services are provided “as is” without warranty of 
any kind, whether express or implied or statutory, and Vestis disclaims any 
and all implied warranties, including but not limited to any implied 
warranties of merchantability, fitness for a particular purpose, good and 
workmanlike manner and non-infringement of third-party rights. Customer 
assumes all risk associated with the use of the Merchandise, releases Vestis 
from any and all liability of any kind or nature whatsoever related to the provision 
or use of the Merchandise and agrees to indemnify, defend and hold harmless 
Vestis from and against any loss, claim, expense, including attorney's fees, or 
liability incurred by Vestis as a result of the use or misuse of, or the inability to 
use, the Merchandise, or the degradation or loss of the reflectivity of any 
reflective Merchandise or the flame-resistant properties of any FR Merchandise. 
In no event will Vestis, its affiliates and their respective officers, directors or 
employees be liable to Customer for any indirect, special, incidental, 
consequential (including lost revenue or profits), punitive or extraordinary 
damages. 

Any controversy or claim arising out of or relating to this Agreement will be settled 
by binding arbitration administered by the American Arbitration Association 
under its Commercial Arbitration Rules, and judgment on an arbitration award 
may be entered in any court having jurisdiction. The parties agree to utilize a 
single arbitrator and the most expedited process available in the forum where 
the arbitration is held. In this business-to-business Agreement, the terms are 
tailored to your specific requirements. Based on the foregoing, you agree to 
waive any right to bring any class and/or representative action based on any 
business dispute(s) between us.  In the event any action, lawsuit or arbitration is 
required to be brought for collection of any amount due under this Agreement, 
Customer agrees to pay all Vestis’s fees and costs involved in collection, 
including reasonable attorney’s fees.   

The performance of Vestis’s duties under this Agreement may be subject to 
circumstances beyond Vestis’s control, including strikes, lockouts, product 
availability, government acts, wars, and acts of God. Vestis’s failure to perform 
under this Agreement because of such events will not be considered a breach. 

If Customer sells or transfers its business (whether by asset sale, stock sale or 
otherwise), Customer agrees to require the new owner or operator to assume 
and become bound by this Agreement. 

Customer confirms that, by signing this Agreement, Customer will not breach 
any existing contract and the person signing this Agreement is duly authorized 
to do so. This Agreement, the pricing contained in this Agreement and all 
invoices and other related information provided by Vestis shall be considered 
confidential information of Vestis and Customer agrees to hold such information 
in confidence and not share it with any third party, without the prior written 
consent of Vestis. The parties agree that this Agreement may be signed 
electronically and in counterparts and that a signed copy of this Agreement 
delivered by e-mail or other means of electronic transmission shall be deemed 
to have the same legal effect as delivery of an original signed copy of this 
Agreement.  This Agreement is not binding on Vestis until executed by the 
General Manager of the Vestis facility that will provide service to Customer. This 
Agreement can only be amended in writing signed by a Vestis General Manager. 
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By signing below, Customer agrees to order the merchandise and services 
referenced herein and further agrees to the terms and conditions contained 
in this Agreement. 

 
 
 
 
 
 
Vestis Services, LLC. 
 

      
Name of Customer                                         Customer Phone Number Vestis Representative Name & Title 

     
Name & Title of Customer Contact Signature – Vestis Representative  Date  

By        
        Signature of Authorized Customer Representative  Date  Signature – Vestis General Manager  Date 
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Use for Additional Line Items 
 

CUSTOMER NAME:   CID #:  Use only for current customers 
 

ADDRESS:   CITY / STATE / ZIP:  
 

 
 

*Represents total allocated units, including items at Customer’s location(s) and items in the process of being laundered.  
 

GARMENTS AND SERVICES ORDERED: 

No. of 
Wearers MERCHANDISE NUMBER OF ITEMS 

PER WEARER* 
RATE 

(per item)** 
EASYCARE® 

RATE 
(per item) 

FREQUENCY 
REPLACEMENT 

CHARGE 
(per item) 

       

       

       

       

       

       

       

       

       

       

       

       

       

       

NON-GARMENT MERCHANDISE AND SERVICES ORDERED: 

MERCHANDISE QUANTITY* RATE  
(per item) FREQUENCY MINIMUM BILLED 

PERCENTAGE 
 EASYCARE® 

RATE 
(per item) 

REPLACEMENT 
CHARGE 
(per item) 
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Exhibit C 

Insurance and Indemnity 

INDEMNIFICATION 

To the furthest extent allowed by law, VENDOR shall indemnify, hold harmless and 
defend CITY and each of its officers, officials, employees, agents and volunteers from 
any and all loss, liability, fines, penalties, forfeitures, costs and damages (whether in 
contract, tort or strict liability, including but not limited to personal injury, death at any 
time and property damage) incurred by CITY,  VENDOR or any other person, and from 
any and all claims, demands and actions in law or equity (including reasonable 
attorney's fees, litigation expenses and cost to enforce this agreement), arising or 
alleged to have arisen directly or indirectly out of performance of this Contract.  
VENDOR'S obligations under the preceding sentence shall apply regardless of whether 
CITY or any of its officers, officials, employees, agents or volunteers are passively 
negligent, but shall not apply to any loss, liability, fines, penalties, forfeitures, costs or 
damages caused by the active or sole negligence, or the willful misconduct, of CITY or 
any of its officers, officials, employees, agents or volunteers. 

 If VENDOR should subcontract all or any portion of the work to be performed 
under this Contract, VENDOR shall require each subcontractor to indemnify, hold 
harmless and defend CITY and each of its officers, officials, employees, agents and 
volunteers in accordance with the terms of the preceding paragraph. 

 This section shall survive termination or expiration of this Contract. 

INSURANCE REQUIREMENTS 

(a) Throughout the life of this Agreement, VENDOR shall pay for and maintain in full 
force and effect all insurance as required herein with an insurance company(ies) either 
(i) admitted by the California Insurance Commissioner to do business in the State of 
California and rated no less than “A-VII” in the Best’s Insurance Rating Guide, or (ii) as 
may be authorized in writing by CITY'S Risk Manager or his/her designee at any time 
and in his/her sole discretion.  The required policies of insurance as stated herein shall 
maintain limits of liability of not less than those amounts stated therein.  However, the 
insurance limits available to CITY, its officers, officials, employees, agents and 
volunteers as additional insureds, shall be the greater of the minimum limits specified 
therein or the full limit of any insurance proceeds to the named insured.   

(b) If at any time during the life of the Agreement or any extension, VENDOR or any 
of its subcontractors fail to maintain any required insurance in full force and effect, all 
services and work under this Agreement shall be discontinued immediately, and all 
payments due or that become due to VENDOR shall be withheld until notice is received 
by CITY that the required insurance has been restored to full force and effect and that 
the premiums therefore have been paid for a period satisfactory to CITY.  Any failure to 
maintain the required insurance shall be sufficient cause for CITY to terminate this 



Agreement.  No action taken by CITY pursuant to this section shall in any way relieve 
VENDOR of its responsibilities under this Agreement.  The phrase “fail to maintain any 
required insurance” shall include, without limitation, notification received by CITY that an 
insurer has commenced proceedings, or has had proceedings commenced against it, 
indicating that the insurer is insolvent. 

 (c) The fact that insurance is obtained by VENDOR shall not be deemed to 
release or diminish the liability of VENDOR, including, without limitation, liability under 
the indemnity provisions of this Agreement. The duty to indemnify CITY shall apply to all 
claims and liability regardless of whether any insurance policies are applicable.  The 
policy limits do not act as a limitation upon the amount of indemnification to be provided 
by VENDOR.  Approval or purchase of any insurance contracts or policies shall in no 
way relieve from liability nor limit the liability of VENDOR, vendors, suppliers, invitees, 
contractors, sub-contractors, subcontractors, or anyone employed directly or indirectly 
by any of them. 

 

1. PRODUCTS LIABILITY INSURANCE:  VENDOR shall maintain, and provide the 
City of Fresno with verification of, manufacturer's products liability insurance policy in 
excess of $1,000,000 by providing a certificate of insurance on said Bid Item(s) 
equipment. Certificates shall be issued by an insurance company meeting the 
requirements to conduct business in the state of California.  City of Fresno is required to 
be an additional insured with primary and non- contributory coverage in favor of the City 
on this General Liability Policy.   

 

If the scope of work includes delivery and/or installation, the requirements below 
apply in addition to the above requirements. 

 

Coverage shall be at least as broad as: 

1. The most current version of Insurance Services Office (ISO) Commercial General 
Liability Coverage Form CG 00 01, providing liability coverage arising out of your 
business operations. The Commercial General Liability policy shall be written on an 
occurrence form and shall provide coverage for “bodily injury,” “property damage” and 
“personal and advertising injury” with coverage for premises and operations (including 
the use of owned and non-owned equipment), products and completed operations, and 
contractual liability (including, without limitation, indemnity obligations under the 
Agreement) with limits of liability not less than those set forth under “Minimum Limits of 
Insurance.”  

2. The most current version of ISO *Commercial Auto Coverage Form CA 00 01, 
providing liability coverage arising out of the ownership, maintenance or use of 



automobiles in the course of your business operations.  The Automobile Policy shall be 
written on an occurrence form and shall provide coverage for all owned, hired, and non-
owned automobiles or other licensed vehicles (Code 1- Any Auto).   

3. Workers’ Compensation insurance as required by the State of California and 
Employer’s Liability Insurance. 

 

MINIMUM LIMITS OF INSURANCE 

VENDOR shall procure and maintain for the duration of the contract, and for 5 years 
thereafter, insurance with limits of liability not less than those set forth below.  However, 
insurance limits available to CITY, its officers, officials, employees, agents and 
volunteers as additional insureds, shall be the greater of the minimum limits specified 
herein or the full limit of any insurance proceeds available to the named insured: 

 

1. COMMERCIAL GENERAL LIABILITY  

(i) $1,000,000 per occurrence for bodily injury and property damage; 

(ii) $1,000,000 per occurrence for personal and advertising injury; 

(iii) $2,000,000 aggregate for products and completed operations; and, 

(iv) $2,000,000 general aggregate applying separately to the work performed under 
the Agreement. 

 

2. COMMERCIAL AUTOMOBILE LIABILITY  

$1,000,000 per accident for bodily injury and property damage. 

 

3. Workers’ Compensation Insurance as required by the State of California with 
statutory limits and EMPLOYER’S LIABILITY with limits of liability not less than: 

 (i) $1,000,000 each accident for bodily injury; 

 (ii) $1,000,000 disease each employee; and, 

 (iii) $1,000,000 disease policy limit. 

 

UMBRELLA OR EXCESS INSURANCE 

In the event VENDOR purchases an Umbrella or Excess insurance policy(ies) to meet 
the “Minimum Limits of Insurance,” this insurance policy(ies) shall “follow form” and 



afford no less coverage than the primary insurance policy(ies). In addition, such 
Umbrella or Excess insurance policy(ies) shall also apply on a primary and non-
contributory basis for the benefit of the CITY, its officers, officials, employees, agents 
and volunteers.  

 

DEDUCTIBLES AND SELF-INSURED RETENTIONS 

VENDOR shall be responsible for payment of any deductibles contained in any 
insurance policy(ies) required herein and VENDOR shall also be responsible for 
payment of any self-insured retentions.   

 

OTHER INSURANCE PROVISIONS/ENDORSEMENTS 

(i) All policies of insurance required herein shall be endorsed to provide that the 
coverage shall not be cancelled, non-renewed, reduced in coverage or in limits except 
after thirty (30) calendar days written notice has been given to CITY, except ten (10) 
days for nonpayment of premium.  VENDOR is also responsible for providing written 
notice to the CITY under the same terms and conditions.  Upon issuance by the insurer, 
broker, or agent of a notice of cancellation, non-renewal, or reduction in coverage or in 
limits, VENDOR shall furnish CITY with a new certificate and applicable endorsements 
for such policy(ies).  In the event any policy is due to expire during the work to be 
performed for CITY, VENDOR shall provide a new certificate, and applicable 
endorsements, evidencing renewal of such policy not less than fifteen (15) calendar 
days prior to the expiration date of the expiring policy. 

(ii) The Commercial General and Automobile Liability insurance policies shall be 
written on an occurrence form.  

(iii) The Commercial General and Automobile Liability insurance policies shall be 
endorsed to name City, its officers, officials, agents, employees and volunteers as an 
additional insured all ongoing and completed operations. Additional Insured 
endorsements under the General Liability policy must be as broad as that contained in 
ISO Forms: GC 20 10 11 85 or both CG 20 10 & CG 20 37. 

(iv) The Commercial General and Automobile Liability insurance shall contain, or be 
endorsed to contain, that VENDOR’S insurance shall be primary to and require no 
contribution from the City.  Primary and Non Contributory language under the General 
Liability policy must be as broad as that contained in ISO Form CG 20 01 04 13. These 
coverages shall contain no special limitations on the scope of protection afforded to City, 
its officers, officials, employees, agents and volunteers.   

(v) Should any of these policies provide that the defense costs are paid within the 
Limits of Liability, thereby reducing the available limits by defense costs, then the 



requirement for the Limits of Liability of these polices will be twice the above stated 
limits. 

(vi) All insurance policies required herein shall contain, or be endorsed to contain, a 
waiver of subrogation as to CITY, its officers, officials, agents, employees and 
volunteers.  

 

PROVIDING OF DOCUMENTS  

VENDOR shall furnish CITY with all certificate(s) and applicable endorsements effecting 
coverage required herein. All certificates and applicable endorsements are to be 
received and approved by the CITY’S Risk Manager or his/her designee prior to CITY’S 
execution of the Agreement and before work commences.  All non-ISO endorsements 
amending policy coverage shall be executed by a licensed and authorized agent or 
broker.  Upon request of CITY, VENDOR shall immediately furnish CITY with a complete 
copy of any insurance policy required under this Agreement, including all endorsements, 
with said copy certified by the underwriter to be a true and correct copy of the original 
policy.  This requirement shall survive expiration or termination of this Agreement.  All 
subcontractors working under the direction of VENDOR shall also be required to provide 
all documents noted herein.   

 

SUBCONTRACTORS  

If VENDOR subcontracts any or all of the services to be performed under this 
Agreement, VENDOR shall require, at the discretion of the CITY Risk Manager or 
designee, subcontractor(s) to enter into a separate Side Agreement with the City to 
provide required indemnification and insurance protection.  Any required Side 
Agreement(s) and associated insurance documents for the subcontractor must be 
reviewed and preapproved by CITY Risk Manager or designee.  If no Side Agreement is 
required, VENDOR will be solely responsible for ensuring that it’s subcontractors 
maintain insurance coverage at levels no less than those required by applicable law and 
is customary in the relevant industry.   
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