Order Form

As it relates to the Component Systems specified herein, this Order Form is subject to the terms of the Software License Agreement
between Infor (US), Inc.  ("Infor") and _City of Fresno (“Licensee”) with an effective date of _ November 9. 2017 (the "License
Agreement"). As it relates to Support for the Component Systems, this Order Form is subject to the applicable terms of the License
Agreement (to the extent it concerns Support) or, if Support is the subject of a separate Support agreement related to the License
Agreement, the terms of such Support Agreement (the “Support Agreement”). The License Agreement and related Support Agreement (if
any) are referred to herein as the “Agreement”. All terms of the Agreement are incorporated herein by reference. Capitalized terms not
defined in this Order Form are defined in the Agreement.

In the event the capitalized terms in this Order Form differ from the terminology used in the Agreement, references herein to: “Component
Systems” means the software products that are being licensed (and may be referred to in the Agreement as Products, Software Products,
Software, Programs or Licensed Programs); “Support” means Infor’s current standard maintenance and support services (and may be
referred to in the Agreement as Maintenance and Support, Annual Support, Support Services, On-Going Support or One Point Support);
“Order Form” means a mutually agreed upon ordering document (and may be referred to in the Agreement as Schedule, Supplement or
Supplemental Schedule); “User Restriction” means the license restriction applicable to the Component System in addition to any license
restrictions in the Agreement; “Annual Escalation Percentage Cap” means the maximum percentage increase in the annual Support Fee on
an annual basis. In addition, based on the applicable Agreement, listed Component Systems herein owned by a third party may also be
referred to in the Agreement as “Additional Software” or “Third Party Software”.

I Component Systems

PROD: Fresno

Part # Component Systems User Restriction* Support
(if applicable) Quantity  Type Level**
1 EEN-DS7I-MOB Infor EAM Enterprise Edition Mobile 50 DV XTP

Total License Fee: $50,000.00

*If specified in the User Restriction field:

“DV” = Device - Quantity represents the maximum number of individual workstation devices including but not limited to a shop floor
computer, hand held scanner, mobile phone (i) on which the Component System is installed and/or (ii) which access the Server
software for the purpose of passing the collected data from the device to a server database, regardless of whether the device is
connected to the Server at any instant in time.

** Support Level:

Descriptions of the Support levels can be found at http://www.infor.com/content/brochures/inforxtremesupportplanfeatures.pdf/.
“XT” = Infor Essential (24x5) / “XTP” = Infor Premium (24x7) / “XTE"= Infor Elite (24x7) Plus

1I. Support Services
Additional Annual Support Fee: $ 11,000.00

Annual Escalation Percentage Cap (effective after the Initial Term) : 6% or the then-current year-over-year
increase in the Consumer Price Index (CPI-U), whichever is greater. ‘

Initial Term of Support: Order Form Date through Twelve (12) months from Order Form Date.

Fee for Initial Term of Support : $11,000.00
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Total Amount Due (before applicable taxes):

Payment Terms:

Payment is due within 15 days of Order Form Date.

Equipment (on which Component Systems will be installed):

Unless otherwise specified all amounts are in
United States Dollar.

Currency: USD

Licensee Account
ID: 93344

Infor GLID: US0OAB

Account Executive

Computer Platform: Model:
Operating System: DBMS:
Serial Number:

Name: Michele Mcdowell

Location where equipment is located (if blank, the Delivery Address shall be the licensed Equipment location):

Delivery Address:

Invoice Address:

City of Fresno

Wastewater Management Div.
5607 W Jensen Ave.

Fresno, CA 93706

USA

City of Fresno

Wastewater Management Div.
5607 W Jensen Ave.

Fresno, CA 93706

USA

Contact Name: John Souza

Contact Name: John Souza

Contact Title:

Contact Title:

Contact Phone: 1-559-621-5240

Contact Phone: 1-559-621-5240

Contact email: John.souza@fresno.gov

Contact email: John.souza@fresno.gov

111 Additional Terms

Parties agree that no shipment shall be required for Component Systems previously licensed to the Licensee. For any new Component

Systems licensed herein, Delivery shall be FOB Shipping Point.

Licensee’s purchase of the licenses specified herein is not contingent or dependent upon the provision of any consulting services

Licensee may choose to purchase from Infor contemporaneously with this Order Form or in the future.

Google Third Party Products:

1) Google, Inc. (“Google™) retains all ownership and intellectual properly rights in any Google Third Party Products, including but

not limited to applicable “Google Content” licensed with or otherwise accessible via any Subscription Services, Subscription
Software or Component Systems provided or licensed hereunder. “Google Content” means any content provided by Google

$61,000.00

through any Google Third Party Products or services (whether created by Google or its third party provider licensors), including
map and terrain data, photographic imagery, and traftic data; 2) Licensee is prohibited from publication of benchmark tests run on
any Google Third Party Products; 3) Google is a third party beneficiary to this Order Form and any agreements between Licensee
and Infor, which govern this Order Form; 4) In connection with the Google Third Party Products, Licensee shall at all times comply
with the then current terms located at the following URLs: (i) the Google Maps / Google Earth Additional Terms of Service at:
http://maps.google.com/help/terms maps.html; (ii) the Google Maps / Google Earth Legal Notices at:
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hitp://maps.google.com/help/legalnotices_maps.html; and (iii) the Google Service’s Acceptable Use Policy at:
https://www.google.com/work/earthmaps/legal/universal_aup.html.

The Mobile Software Supplement attached hereto and incorporated herein (the “Mobile Supplement”), sets forth additional terms
and conditions applicable to Licensee’s access to and use of the Mobile Software described in this Order Form. The terms of the

Agreement are hereby amended by the Mobile Supplement as it relates to the Mobile Sofiware. In the event of a conflict between
the terms and conditions of the Agreement and the provisions of the Mobile Supplement, the provisions of the Mobile Supplement

shall govern and control.

Effective date of this Order Form: (the "Order Form Date"), to be completed by Infor upon countersignature.

THE PARTIES have executed this Order Form through the signatures of their respective authorized representatives.

for: Infor (US), Inc. for: City of Fresno
(Licensee)
Signature Signature
Typed or Printed Name Typed or Printed Name
Title Date Title Date
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MOBILE APPLICATION SUPPLEMENT

In connection with Licensee’s license to the Mobile Software (the “Mobile Application™) as specified in the Order Form to which this
Mobile Supplement (“Supplement™) is attached, Licensee may use certain Infor-licensed Software (the “Software™) on the Mobile
Application through certain Apple or Android devices. The Mobile Application may be used on either an Apple device or an Android
device, as specified by Apple or Google. If Licensee elects to use the Mobile Application on an Apple device, the Mobile Application is
separately distributed exclusively by Apple through the App Store pursuant to the Apple Terms of Use. If Licensee elects to use the Mobile
Application on an Android device, the Mobile Application is separately distributed exclusively by Google through Google Play pursuant to
the Google Terms of Service. In order to use the Mobile Application on an Apple device, Licensee Users must separately agree to the
Apple Terms of Use prior to downloading the Mobile Application, and in order to use the Mobile Application on an Android device,
Licensee users must separately agree to the Google Terms of Service. If Licensee Users do not agree to these separate terms, then use of the
Mobile Application will not be permitted on the respective Apple-supported or Google-supported device. At the time of download of the
Mobile Application from the App Store or Google Play, as applicable, Licensee Users will be prompted to agree to either the Apple Terms
of Use or the Google Terms of Service by checking a box displayed at the end of these terms or by clicking an “Agree” or similar button
where this option is provided, or Licensee Users will be deemed to have accepted such terms by using the Mobile Application.
Notwithstanding the foregoing, the Agreement to which this Supplement is attached is deemed amended by this Supplement with respect to
the Mobile Application, as provided for below and as otherwise set forth in the Apple Terms of Use or the Google Terms of Service, as
applicable. Any conflict between the terms of the Agreement and the terms of this Supplement will be resolved in favor of this Supplement.

1. Additional Definitions.

“Apple” refers to Apple, Inc. and its majority-owned affiliates.

“Apple Terms of Use” refers to the then-current additional terms and conditions of Apple (including the App Store Terms of Service and
Apple Usage Rules set forth in the Apple App Store) and the EULA that Licensee Users must accept and agree to prior to using the Mobile
Application on an Apple device.

“App Store” means the electronic store branded, owned and/or controlled by Apple.

“INFOR? refers to the INFOR contracting entity set forth in the Agreement, for and on behalf of itself and its subsidiaries and affiliates,
including Infor (US), Inc.

“EULA” means additional terms of use of INFOR applicable to the Mobile Application that Licensee Users must accept and agree to prior
to use of the Mobile Application. Neither Apple nor Google is a party to the EULA.

“Google” refers to Google Inc.
“Google Play” means the clectronic store branded, owned and/or controlled by Google.

“Google Terms of Service” refers to the then-current additional terms and conditions of Google (including the Google Play Terms of
Service) and the EULA that Licensce Users must accept and agree to prior to using the Mobile Application on an Android device.

“Licensee Users” refers to the individuals affiliated with and authorized by Licensee to use the Mobile Application in connection with the
Software, subject to the Agreement, including the applicable User Restrictions set forth in the Order Form, and to agree to the Apple Terms
of Use or the Google Terms of Service, as applicable.

2. Supported Devices. The Mobile Application supports certain Apple and Android mobile devices, and data networks such as 3G,
EDGE and WiFi, and enables Licensece Users to access the Software through such Apple and Android mobile devices.
Notwithstanding the foregoing, INFOR shall have no obligation to offer technical support (including without limitation any
wireless network connectivity support) in connection with any Apple or Android mobile device and shall have no liability with
respect to the compatibility or performance of any Apple or Android mobile device in connection with the Mobile Application or
the Software.

3. License. Subject to the terms and conditions of the Agreement (including any applicable User Restrictions set forth in the Order
Form), and the Apple Terms of Use and the Google Terms of Service, INFOR grants Licensee a non-exclusive, non-transferable,
non-sublicensable, revocable license to run the Mobile Application on designated Apple or Android mobile devices owned or
controlled by Licensee, solely for Licensee Users to access the Software for Licensee’s own internal computing operations. Each
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Licensee User may use the Mobile Application only on a Licensee-owned and controlled Apple or Android mobile device that
Licensee assigns to the specified Licensee User. Licensee and Licensee Users are not permitted to use the Mobile Application for
any purpose except in connection with Licensee’s separate license to the Software, consistent with the INFOR-provided
applicable documentation and only as permitted under the Agreement and the Apple Terms of Use and the Google Terms of
Service, as applicable. If any Licensec User ceases to be affiliated with and otherwise authorized by Licensee to use the Mobile
Application or Software for any reason, Licensee will immediately terminate all access by such Licensee User to the Mobile
Application and the Software. INFOR may audit Licensee’s use of the Software and the Mobile Application and its compliance
with the terms of the Agreement and the Apple Terms of Use and the Google Terms of Service, as applicable. Any rights not
expressly granted in this Supplement are expressly reserved.

4. Intellectual Property. INFOR retains all ownership and intellectual property rights in the Mobile Application. Licensee and
Licensee Users may not: (a) modify the Mobile Application; (b) provide or make the Mobile Application available to any third
party; (c) use the Mobile Application to provide third party training for INFOR products; (d) assign the Agreement or the EULA
or transfer the Mobile Application or any interest thereto to any other individual or entity; (d) decompile, disassemble or reverse
engineer (except to the extent permitted by applicable law) the Mobile Application; (f) create derivative works based on the
Mobile Application; or (g) use any INFOR name, trademark or logo. ,

5. Warranty. The MOBILE APPLICATION is licensed “AS IS,” without any warranty whatsoever. INFOR MAKES NO
WARRANTIES, EXPRESS OR IMPLIED, WITH REGARD TO THE MOBILE APPLICATION, IN WHOLE OR IN PART,
OR ANY OTHER MATTER relating to THIS AGREEMENT. INFOR EXPLICITLY DISCLAIMS ALL WARRANTIES OF
NON-INFRINGEMENT, MERCHANTABILITY AND OF FITNESS FOR A PARTICULAR PURPOSE. INFOR
EXPRESSLY DOES NOT WARRANT THAT THE MOBILE APPLICATION, IN WHOLE OR IN PART, WILL BE ERROR
FREE, WILL OPERATE WITHOUT INTERRUPTION, WILL BE COMPATIBLE WITH ANY HARDWARE OR SYSTEMS
SOFTWARE CONFIGURATION, OR WILL MEET LICENSEE’S OR LICENSEE USERS’ REQUIREMENTS. LICENSEE
AND LICENSEE USERS assume all risks associated with the use of the MOBILE APPLICATION, including without limitation
risks relating to quality, availability, performance, data loss, security and use in a production environment. LICENSEE AND
LICENSEE USERS expressly acknowledge and agree that availability of the MOBILE APPLICATION is subject to Apple’s sole
discretion as the operator of the Apple App Store, AND GOOGLE’S SOLE DISCRETION AS THE OPERATOR OF THE
GOOGLE PLAY STORE (AS APPLICABLE) AND INFOR RESERVES THE RIGHT TO CHANGE, SUSPEND, LIMIT,
REMOVE OR DISABLE ACCESS TO THE MOBILE APPLICATION and ITS FEATURES AND FUNCTIONS AT ANY
TIME WITHOUT NOTICE. NEITHER APPLE NOR GOOGLE HAS ANY WARRANTY OBLIGATION WITH RESPECT
TO THE SOFTWARE and the MOBILE APPLICATION.

6. Liability. To the extent permitted by applicable law, IN NO EVENT WILL INFOR BE LIABLE TO LICENSEE, LICENSEE
USERS OR TO ANY THIRD PARTY FOR ANY DAMAGES ARISING IN CONNECTION WITH USE OR INABILITY TO
USE THE MOBILE APPLICATION OR IN CONNECTION WITH INFOR’S PROVISION OF OR FAILURE TO PROVIDE
SERVICES PERTAINING TO THE MOBILE APPLICATION, OR AS A RESULT OF ANY DEFECT IN THE MOBILE
APPLICATION, OR AS A RESULT OF ANY CHANGE, SUSPENSION, REMOVAL OR DISABLING OF ACCESS TO THE
MOBILE APPLICATION. THIS DISCLAIMER OF LIABILITY SHALL APPLY REGARDLESS OF THE FORM OF
ACTION THAT MAY BE BROUGHT AGAINST INFOR, WHETHER IN CONTRACT OR TORT, INCLUDING WITHOUT
LIMITATION ANY ACTION FOR NEGLIGENCE, PRODUCT LIABILITY, FAILURE OF THE MOBILE APPLICATION
TO CONFORM TO ANY LEGAL OR REGULATORY REQUIREMENT OR CLAIMS ARISING UNDER CONSUMER
PROTECTION OR SIMILAR LEGISLATION, LICENSEE’S AND LICENSEE USER’S SOLE REMEDY IFOR BREACH OF
THIS SUPPLEMENT BY INFOR OR FOR ANY OTHER CLAIM RELATED TO THE MOBILE APPLICATION OR THIS
SUPPLEMENT SHALL BE TERMINATION OF THIS SUPPLEMENT AND THE EULA. NOTWITHSTANDING
ANYTHING TO THE CONTRARY HEREIN, UNDER NO CIRCUMSTANCES SHALL INFOR AND ITS LICENSORS BE
LIABLE TO LICENSEE, LICENSEE USERS OR ANY OTHER PERSON OR ENTITY FOR ANY SPECIAL, INCIDENTAL,
CONSEQUENTIAL OR INDIRECT DAMAGES, LOSS OF GOOD WILL OR BUSINESS PROFITS, WORK STOPPAGE,
DATA LOSS, COMPUTER FAILURE OR MALFUNCTION, ANY AND ALL OTHER COMMERCIAL DAMAGES OR
LOSS, OR EXEMPLARY OR PUNITIVE DAMAGES.

7. Indemnification. INFOR will defend, indemnify and hold Licensee harmless from and against any loss, cost and expense that
Licensee incur because of a third party ¢laim that use of the Mobile Application as permitted under this Agreement and the Apple
Terms of Use and the Google Terms of Service (as applicable) infringes any copyright of others. INFOR’s obligations under this
indemnification are expressly conditioned on the following: (i) Licensee must promptly notify INFOR of any such claim; (ii)
Licensee must in writing grant INFOR sole control of the defense of any such claim and of all negotiations for its seitlement or
compromise (if Licensec chooses to represent its own interests in any such action, Licensee may do so at its own expense, but
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such representation must not prejudice INFOR’s right to control the defense of the claim and negotiate its settlement or
compromise); (iii) Licensee must cooperate with INFOR to facilitate the settlement or defense of the claim. INFOR will not have
any liability hereunder to the extent the claim arises from (a) any modification of the Mobile Application or the Software; (b) the
use or combination of the Mobile Application or Software with any computer, computer platform, operating system and/or data
base management system not provided or approved in writing by INFOR; (c) if the claim would have been avoided by Licensee’s
use of the most recent version of the Mobile Application or Software; or (d) any improper use of the Software or Mobile
Application. THE FOREGOING SETS FORTH INFOR’S EXCLUSIVE OBLIGATION AND LIABILITY WITH RESPECT
TO INFRINGEMENT OF INTELLECTUAL PROPERTY RIGHTS. Neither Apple nor Google has any indemnity obligation for
the Software or the Mobile Application.

8. Export. U.S. export control laws and other applicable export and import laws govern use of the Mobile Application. Licensee and
each Licensee User each represents and warrants that: (i) it is not a citizen, national or resident of, and is not located in nor under
the control of, any government or country to which the U.S. government has prohibited export, that is subject to a U.S.
government embargo, or that has been designated by the U.S. government as a terrorist- supporting country; (ii) it is not listed on
any U.S. government list of prohibited or restricted parties; and (iii) it will neither export or re-export, directly or indirectly, the
Mobile Application in violation of such laws, or use the Mobile Application for any purpose prohibited by such laws.

9. Support. INFOR does not offer support for the Mobile Application other than provision of updates, patches, bug fixes and new
versions of the Mobile Application via the Apple App Store or Google Play, to be determined in INFOR’s sole discretion.
Neither Apple nor Google has any obligation to provide maintenance and support for the Mobile Application.

10. Term and Termination. INFOR may terminate the EULA and use of the Mobile Application by Licensee and Licensee Users if
Licensee or any Licensee User fails to comply with any terms of this Agreement or the Apple Terms of Use or the Google Terms
of Service, as applicable. As applicable, the EULA will terminate automatically upon the termination of the Agreement or upon
termination of any Licensee User’s affiliation with or authorized use by Licensee. Apple or Google (as applicable) and INFOR
may terminate access to and/or use of the Mobile Application by Licensee and Licensee Users at any time. Upon termination of
the Agreement or the Apple Terms of Use or the Google Terms of Service (as applicable), in whole or in part, Licensee and each
Licensee User will discontinue further use of the Mobile Application and delete all copies of the Mobile Application on the
applicable Apple or Android mobile devices.

11. Third Party Product License Terms. Licensee and Licensee Users will comply with applicable third party terms of any third party
agreement when using the Mobile Application.

12. Miscellaneous. Licensee acknowledges and agrees that this Supplement, as subject to the Agreement, is between INFOR and
Licensee, for itself and on behalf of Licensee Users, and that neither Apple nor Google is a party to the Agreement or the EULA;
(b) INFOR is solely responsible for the Software, Mobile Application and the INFOR-provided content thereof; (c) Apple and
Apple subsidiaries are third party beneficiaries of the Apple Terms of Use, and Google and Google subsidiaries are third party
beneficiaries of the Google Terms of Service; (d) Apple has the right (and will be deemed to have accepted the right) to enforce
the terms of this Supplement and the Apple Terms of Use against Licensee and Licensee Users as a third party beneficiary
thereof but only if Licensee has accepted these terms and/or each Licensee User has accepted the Apple Terms of Use as outlined
above, and Google has the right (and will be decmed to have accepted the right) to enforce the terms of this Supplement and the
Google Terms of Service against Licensee and Licensee Users as a third party beneficiary thercof but only if Licensee has
accepted these terms and/or each Licensee User has accepted the Google Terms of Service as outlined above, INFOR’s failure to
enforce its rights with respect to any breach of this Supplement or the EULA will not act as a waiver of the right of INFOR to
later enforce any such rights or to enforce any other breach. Licensee will ensure compliance by Licensee Users and fully
indemnify and hold harmless INFOR for any breach by Licensee Users of the terms of the Agreement and the Apple Terms of
Use and the Google Terms of Service, as applicable.

13. Changes. Apple may at any time modify the Apple Terms of Use and Google may at any time modify the Google Terms of
Service, and Apple and Google may each impose new or additional terms and conditions on INFOR, Licensee and Licensee
Users relating to the Mobile Application. Any such changes will be effective immediately and be deemed incorporated into this
Supplement and the Apple Terms of Use and the Google Terms of Service, as applicable. Continued use of the Mobile
Application by Licensee and Licensee Users will constitule acceptance of these changes.

INFOR is a trademark of Infor (US), Inc. or its affiliates, registered in the U.S. and other countries. All rights reserved. Apple and App

Store are trademarks of Apple Inc., registered in the U.S. and other countries. Android is a trademark of Google Inc. Any other frademarks
identified herein are the property of their respective owners.

Order Form (CPQ-English-US May 2016) OP-04041279 BCA SQB099408_1-2 v1 2/28/2018 Page 6 of 7



Order Form (CPQ-English-US May 2016) OP-04041279 BCA SQB099408_1-2 v1 2/28/2018 Page 7 of 7



