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COOPERATIVE PURCHASE AGREEMENT

THIS AGREEMENT is made and entered into effective on , by and
between CITY OF FRESNO, a California municipal corporation (City), and DLT
Solutions, LLC., a Virginia Corporation (Vendor).

AGREEMENT

NOW, THEREFORE, in consideration of the foregoing and of the covenants,
conditions, and promises hereinafter contained to be kept and performed by the
respective parties, it is mutually agreed as follows:

1. The Charter for the City allows for cooperative purchase agreements for
products and services. The City is allowed to use an existing government agency’s
agreement, as an exception to the competitive bidding requirements of Fresno City
Charter Section 1208. The Parties agree that the Vendor has entered a contract with
Maricopa County, Arizona (Original Government Contract). The solicitation for the Original
Government Contract is attached as Exhibit A.

2. Vendor's Obligation. Vendor shall provide those services and carry out that
work described in the Original Government Contract, which is attached hereto as Exhibit
B and is incorporated herein by reference, subject to all the terms and conditions
contained or incorporated herein.

3. City’s Obligation. City shall make to the Vendor those payments described
in Exhibits A and B, subject to all the terms and condition contained or incorporated
herein

4, Notwithstanding the requirements that the Original Government Contract is
fully binding on the Parties, the parties have agreed to modify certain non-material
provisions of the Original Government Contract as applied to this Agreement between the
Vendor and the City, as follows:

a) City’s Insurance and Indemnity provisions attached as Exhibit C.

b) Address change for the City: Notwithstanding the address and
contract information for the government entity as set out in Exhibit B, the Vendor agrees
that notices and invoices will be sent to:

City of Fresno

Attention: Jackie Larkin

2600 Fresno Street Room 1059
Fresno, CA 93721

Phone: (559) 621-7140

C) Notwithstanding anything in Exhibits A and B to the contrary, this
Agreement shall be governed by, and construed and enforced in accordance with , the
laws of the State of California, excluding however, any conflict of laws rule which would
apply the law of another jurisdiction. Venue for purposes of the filing of any action
regarding the enforcement or interpretation of this Agreement and any rights and duties
hereunder shall be Fresno County, California.
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d) All other provisions in the Original Government Contract are fully
binding on the parties and will represent the agreement between the City and the Vendor.

[SIGNATURES FOLLOW ON THE NEXT PAGE.]
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IN WITNESS WHEREOQOF, the parties have executed this Agreement at Fresno,

California, the day and year first above written.

CITY OF FRESNO,
a California municipal corporation

By:

Melissa Perales
Purchasing Manager

APPROVED AS TO FORM:
DOUGLAS T. SLOAN

Clty Att[Q([u@&Xd by:
By: Branden (st 2/7/2022
BRANDON COLLET Date

Senior Deputy City Attorney
ATTEST:
TODD STERMER, CMC
City Clerk

By:

Date
Deputy

Addresses:

CITY

City of Fresno

Attention: Jonathan Medina
2600 Fresno Street Room 2156
Fresno, CA 93721

Phone: (559) 621-8367

FAX: (559) 457-1581

Attachments:

Exhibit A - RFP #180233

Exhibit B - Original Government Contract
Exhibit C - City’s Insurance and Indemnity

FIN-B Cooperative Purch Agt-ISD (01-20-2022)

DLT Solutions, LLC.,
a Virginia Corporation

By:

Name: Christopher Wilkinson

Title: President

(If corporation or LLC., Board Chair,
Pres. Or Vice Pres.)

By: %l\

Scott Needleman
Name

Title: Corporate Secretary

(If corporation or LLC., CFO, Treasurer,
Secretary or Assistant Secretary)

VENDOR:

DLT Solutions, LLC

Attention: Nina Andujar

2411 Dulles Corner Park Suite 800
Herndon, VA 20171

Phone: (703) 708-9627
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Solicitation 180233-RFP

ORACLE PRODUCTS AND SERVICES

Bid Designation: Public

Maricopa County

5/18/2018 3:21 PM p.1
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Bid Number
Bid Title

Bid Start Date
Bid End Date

Question & Answer
End Date

Bid Contact

Contract Duration
Contract Renewal
Prices Good for

Pre-Bid Conference

Bid Comments

ltem

Quantity

Bid 180233-RFP
ORACLE PRODUCTS AND SERVICES

180233-RFP
ORACLE PRODUCTS AND SERVICES

May 18, 2018 2:21:16 PM MST
Jun 26, 2018 2:00:00 PM MST

Jun 8, 2018 5:00:00 PM MST

Brian Walsh
Procurement Consultant
602-506-3243

walshb@mail.maricopa.gov

5 years
5 annual renewals
1 year

Jun 6, 2018 10:00:00 AM MST

Attendance is mandatory

Location: THERE WILL BE A MANDATORY PRE-PROPOSAL CONFERENCE ON JUNE 6, 2018 AT
10:00 AM MST, AT THE MARICOPA COUNTY OFFICE OF PROCUREMENT SERVICES, 320 WEST
LINCOLN STREET, FIRST FLOOR CONFERENCE ROOM, PHOENIX, ARIZONA 85003. VENDORS
MAY PARK IN SPACES DESIGNATED FOR OPS. YOU MAY ALSO PARTICIPATE VIA CONFERENCE
CALL BY DIALING 602-506-9695 AND ENTERING PASS CODE 671693. VENDORS SHOULD
MAKE EVERY EFFORT TO ATTEND IN PERSON.

Maricopa County (herein “Lead Public Agency”) on behalf of itself and all states, local
governments, school districts, higher education institutions, other government agencies and
nonprofit organizations in the United States of America (herein “Participating Public Agencies”)
is soliciting proposals from qualified suppliers to enter into a Master Agreement for a complete
line of Oracle Products, Services and Solutions (herein “Products and Services”).

ALL PRODUCTS OFFERED MUST BE NEW, UNUSED, LATEST DESIGN AND TECHNOLOGY.

Item Response Form

180233-RFP--01-01 - ORACLE PRODUCTS AND SERVICES

1 each

Prices are not requested for this item.

Delivery Location

Description

Maricopa County
No Location Specified

Qty 1

See attached Excel spreadsheet Attachment A

5/18/2018 3:21 PM
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NOTICE OF SOLICITATION

SERIAL 180233-RFP
REQUEST FOR PROPOSAL FOR: ORACLE PRODUCTS AND SERVICES

Notice is hereby given that Maricopa County is conducting this request for proposals, electronically through an outside
agent, BidSync.com, until 2:00 P.M. MST on JUNE 26, 2018 for SERIAL #180233-REQUEST FOR PROPOSALS
FOR ORACLE PRODUCTS AND SERVICES.

To participate in this bidding process, vendors shall register through BidSync.com. To register with BidSync, please go to
(www.BidSync.com) and click on the orange ‘Register’ link. Registration has no cost and will allow you to access all of
the bid information, bid documents, receive bid notifications, and submit a response. ONLY RESPONSES THAT ARE
SUBMITTED THROUGH BIDSYNC.COM WILL BE CONSIDERED FOR AWARD.

For assistance, please contact BidSync Vendor Support Department via phone or email, during regular business hours: 1-
800-990-9339 or (support@BidSync.com).

All responses shall be submitted electronically to BidSync.com prior to the bid closing. The bid will be listed under
“180233-RFP REQUEST FOR PROPOSAL FOR ORACLE PRODUCTS AND SERVICES”.

The Maricopa County Procurement Code (“The Code”) governs this procurement and is incorporated by reference. Any
protest concerning this Request for Proposal must be filed with the Procurement Officer in accordance with Section MCl1-
905 of the Code.

ALL ADMINISTRATIVE INFORMATION CONCERNING THIS REQUEST FOR PROPOSAL CAN BE
LOCATED AT (https://www.maricopa.gov/DocumentCenter/View/6453).

ANY ADDENDA TO THIS REQUEST FOR PROPOSAL WILL BE POSTED ON THE MARICOPA COUNTY
OFFICE OF PROCUREMENT SERVICES WEB SITE UNDER THE SOLICITATION SERIAL NUMBER. THIS
INFORMATION WILL ALSO BE POSTED ONLINE AT (

FAILURE TO REVIEW ANY ADDENDA DOES NOT NEGATE YOUR INITIAL OFFER AND HOLDS THE
RESPONDENT RESPONSIBLE FOR ANY CHANGES PRIOR TO BID CLOSING.

DIRECT ALL INQUIRIES TO:

BRIAN WALSH
PROCUREMENT OFFICER
TELEPHONE: (602) 506-3243
EMAIL: WALSHB@MAIL.MARICOPA.GOV

THERE WILL BE A MANDATORY PRE-PROPOSAL CONFERENCE ON JUNE 6. 2018 AT 10:00 AM MST, AT
THE MARICOPA COUNTY OFFICE OF PROCUREMENT SERVICES, 320 WEST LINCOLN STREET, FIRST
FLOOR CONFERENCE ROOM, PHOENIX, ARIZONA 85003. VENDORS MAY PARK IN SPACES
DESIGNATED FOR OPS. YOU MAY ALSO PARTICIPATE VIA CONFERENCE CALL BY DIALING 602-506-
9695 AND ENTERING PASS CODE 671693. VENDORS SHOULD MAKE EVERY EFFORT TO ATTEND IN
PERSON.

NOTE: MARICOPA COUNTY PUBLISHES ITS SOLICITATIONS ONLINE AND THEY ARE AVAILABLE FOR
VIEWING AND/OR DOWNLOADING AT THE FOLLOWING INTERNET ADDRESS:

https://www.maricopa.gov/2191/Open-Solicitations
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TABLE OF CONTENTS
NOTICE
TABLE OF CONTENTS
SECTIONS:
1.0 INTRODUCTION AND BACKGROUND
2.0 SCOPE OF WORK
3.0 PROCUREMENT REQUIREMENTS
4.0 TERMS AND CONDITIONS
5.0 INSTRUCTIONS
ATTACHMENTS:
ATTACHMENT A PRICING
ATTACHMENT B AGREEMENT/SIGNATURE PAGE
ATTACHMENT C REFERENCES
ATTACHMENT D US COMMUNITIES (APPENDIXES, THESE SHALL BE COMPLETED, SIGNED AS
APPROPRIATE AND RETURNED WITH THE RESPONSE).
1. SUPPLIER QUALIFICATIONS
2. US COMMUNITIES ADMINISTRATION AGREEMENT INFORMATION
3. SUPPLIER WORKSHEET
4. NEW SUPPLIER IMPLEMENTATION CHECKLIST
5. SUPPLIER INFORMATION
EXHIBITS:
EXHIBIT 1 BIDSYNC REGISTRATION AND ELECTRONIC SUBMISSION INSTRUCTIONS
EXHIBIT 2 LETTER OF TRANSMITTAL SAMPLE
EXHIBIT 3 OFFICE OF PROCUREMENT SERVICES CONTRACTOR TRAVEL AND PER
DIEM POLICY
EXHIBIT 4 DRAFT CONTRACT
EXHIBIT 5 INSURANCE CERTIFICATE EXAMPLE
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EXHIBIT 6

EXHIBIT 7

EXHIBIT 8

EXHIBIT 9

EXHIBIT 10

EXHIBIT 11

EXHIBIT 12

EXHIBIT 13

EXHIBIT 14
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MASTER INTERGOVERNMENTAL COOPERATIVE PURCHASING AGREEMENT
(MICPA)

U.S. COMMUNITIES ADMINISTRATION AGREEMENT
STATE NOTICE ADDENDUM

FEMA STANDARD TERMS AND CONDITIONS ADDENDUM
COMMUNITY DEVELOPMENT BLOCK GRANT ADDENDUM
UNIFORM ADMINISTRATIVE GUIDANCE

ORACLE SOFTWARE TERMS AND CONDITIONS

ORACLE CLOUD SERVICES TERMS AND CONDITIONS

ORACLE HARDWARE TERMS AND CONDITIONS
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REQUEST FOR PROPOSAL FOR: ORACLE PRODUCTS AND SERVICES

1.0

5/18/2018 3:21 PM

INTRODUCTION AND BACKGROUND

1.1

1.2

1.3

MASTER AGREEMENT

Maricopa County (herein “Lead Public Agency”) on behalf of itself and all states, local
governments, school districts, higher education institutions, other government agencies and
nonprofit organizations in the United States of America (herein “Participating Public Agencies”)
is soliciting proposals from qualified suppliers to enter into a Master Agreement for a complete
line of Oracle Products, Services and Solutions (herein “Products and Services”).

ALL PRODUCTS OFFERED MUST BE NEW, UNUSED, LATEST DESIGN AND
TECHNOLOGY.

OBJECTIVES

1.2.1  Provide a comprehensive competitively solicited Master Agreement offering Products
and Services to Participating Public Agencies;

1.2.2  Establish the Master Agreement as a Supplier’s primary offering to Participating Public
Agencies;

1.2.3  Achieve cost savings for Suppliers and Participating Public Agencies through a single
competitive solicitation process that eliminates the need for multiple bids or proposals;

1.2.4  Combine the volumes of Participating Public Agencies to achieve cost effective pricing;

1.2.5 Reduce the administrative and overhead costs of Suppliers and Participating Public
Agencies through state of the art ordering and delivery systems;

1.2.6  Provide Participating Public Agencies with environmentally responsible products and
services.

GENERAL DEFINITION OF PRODUCTS AND/OR SERVICES

Oracle Products, Services and Solutions: Offerors are to propose the broadest possible
selection of Oracle Products, Services and Solutions they offer. The intent of this solicitation is to
provide Participating Public Agencies with products, services and solutions to meet their various
needs. Therefore, the Offerors should have demonstrated experience in providing the Products,

Services and Solutions as defined in this RFP, including but not limited to:

1.3.1  Perpetual Licenses — applications, database and options, business intelligent,
middleware and any other perpetual license offered by Oracle.

1.3.2  Engineered Systems — integrated software and hardware systems offered by Oracle.

1.3.3  Hardware, Servers, Storage and Networking - any servers, storage and networking
products offered by Oracle.

1.3.4  Cloud Services — Software as a Service (SaaS), Platform as a Service (PaaS), and
Infrastructure as a Service (IaaS) offered by Oracle.

1.3.5  Consulting/Professional Services — Consulting and integration services relating to
Oracle products and services.

p.7
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1.3.6  Technical Support Services and/or Maintenance Support Services — telephone
technical support, premier support for systems and any other support services available
from Oracle for license and hardware.

1.3.7  Oracle Training and University Products - Any related Oracle training including
instructor lead classes and self-guided learning paths.

1.3.8  Financing Services— Financing services for orders and solutions.

U.S. COMMUNITIES

U.S. Communities Government Purchasing Alliance (herein “U.S. Communities”) helps
Participating Public Agencies reduce the cost of purchased goods through strategic sourcing that
combines the purchasing power of public agencies nationwide. This is accomplished through an
award of competitively solicited contracts for high quality products and services by large and well
recognized public agencies (herein “Lead Public Agencies”). The contracts are available for use
by the Lead Public Agency and, also, by other Participating Public Agencies.

1.4.1

1.4.2

National Sponsors

U.S. Communities is jointly sponsored by the National Association of Counties (NACo),
the National League of Cities (NLC), the Association of School Business Officials
International (ASBO), the United States Conference of Mayors (USCM) and the National
Governors Association (NGA) (herein “National Sponsors”).

Adyvisory Board

The U.S. Communities Advisory Board is made up of key government purchasing officials
from across the United States.

Each Advisory Board Member is expected to actively participate in solicitations,
participate in policy direction, and share expertise and purchasing innovations.

Current U.S. Communities Advisory Board Members

Auburn University, AL Great Valley School District, PA
Beaverton School District, OR Harford County Public Schools, MD
City and County of Denver, CO Hennepin County, MN

City of Charlotte, NC Los Angeles County, CA

City of Chicago, IL Maricopa County, AZ

City of El Paso, TX Miami-Dade County, FL

City of Houston, TX North Carolina State University, NC
City of Kansas City, MO Onondaga County, NY

City of Los Angeles, CA Port of Portland, OR

City of Ocean City, NJ Prince William County Schools, VA
City of Seattle, WA San Diego Unified School District, CA
Cobb County, GA State of lowa, [A

Denver Public Schools, CO State of Louisiana, LA

Emory University, GA The Ohio State University, OH
Fairfax County, VA The School District of Collier County

Fresno Unified School District, CA

wiaricopa County Bid 180233-RFP
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Participating Public Agencies

Today more than 55,000 public agencies utilize U.S. Communities contracts and suppliers
to procure over $2.7 Billion Dollars in products and services annually. Each month more
than 500 new users register to participate. The continuing rapid growth of public agency
participation is fueled by the Program's proven track record of providing unparalleled
value to public agencies.

The Supplier(s) must communicate directly with any Participating Public Agency
concerning the placement of orders, issuance of the purchase order, contractual disputes,
invoicing, and payment.

Maricopa County is acting as "Contracting Agent" for the Participating Public Agencies
and shall not be held liable for any costs, damages, expenses, fees, liabilities, etc. incurred
by any other Participating Public Agency.

Each Participating Public Agency enters into a Master Intergovernmental Cooperative
Purchasing Agreement (MICPA) outlining the terms and conditions that allow access to
the Lead Public Agencies’ Master Agreements. Under the terms of the MICPA, the
procurement by the Participating Public Agency shall be construed to be in accordance
with, and governed by, the laws of the state in which the Participating Public Agency
resides. A copy of the MICPA is attached as Exhibit 3.

Estimated Volume

The estimated dollar volume of Products and Services purchased under the proposed
Master Agreement is $250 Million Dollars annually.  This estimate is based on the
anticipated volume of the Lead Public Agency, the U.S. Communities Advisory Board
members, and current sales within the U.S. Communities program. While there is no
minimum quantity of products required to be purchased under the proposed Master
Agreement, Maricopa County and the U.S. Communities Advisory Board Members are
committed to utilizing the Master Agreement. The Advisory Board members shall
determine if the Master Agreement is of value to their agency, and will promote the
Master Agreement among other public agencies nationwide. The Advisory Board in 2017
purchased more than $168 Million Dollars of products and services from existing U.S.
Communities contracts.

Marketing Support

U. S. Communities provides marketing support for each Supplier’s products through the
following:

e National Sponsors as referenced above,
e Over 90 State and Regional Sponsors,

e  Sales and marketing personnel that directly promote the U.S. Communities Suppliers
to Participating Public Agencies through public agency meetings, webinars, direct
mail, email, online and print advertising, social media, articles, and exhibiting and
presenting at national and local trade shows.

e U.S. Communities provides Suppliers government sales training and a host of
marketing and sales management tools to effectively increase sales through U.S.
Communities.

wiaricopa County Bid 180233-RFP
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1.4.6  Evaluation of Proposals

Proposals will be evaluated by the Lead Public Agency in accordance with, and subject to,
the relevant statutes, ordinances, rules and regulations that govern its procurement
practices.

U.S. Communities Advisory Board members and other Participating Public Agencies will
assist the Lead Public Agency in evaluating proposals. The Supplier(s) that respond(s)
affirmatively and meets the requirements of this Request for Proposal and provides the
best overall value will be eligible for a contract award. U.S. Communities reserves the
right to make available or not make available Master Agreements awarded by a Lead
Public Agency to Participating Public Agencies.

INTENT:
This solicitation is to establish a nationwide purchasing agreement for the acquisition of Oracle

products, services and solutions. The category descriptive examples in Section 2.2 are not to be
considered restrictive, but rather, provide a general, non-inclusive, description of the category.

The intent is for each Proposer to submit its complete Oracle offering so that Participating Public
Agencies may order a wide array of products and services as appropriate for their needs.

Other governmental entities under agreement with the County may have access to products or
services provided hereunder (see Sections 3.21, 3.22 and Exhibit 6, MICPA.)

The County reserves the right to add additional contractors, at the County’s sole discretion, in
cases where the currently listed contractors are of an insufficient number or skill-set to satisfy the
County’s needs or to ensure adequate competition on any project or task order work

The County reserves the right to award in whole or in part, by item or group of items, by section
or geographic area, or make multiple awards, where such action serves the County’s best interest.

SCOPE OF WORK:

2.1

Mandatory Qualifications:
To be eligible for this contract any proposer shall meet the following:

2.1.1  Be a member of the Oracle Partner Network at the Platinum level. Responses should
include confirmation from Oracle’s Government Resell Programs Group that they are
authorized to create a contract in response to this RFP with Oracle offerings, that the
membership in the Oracle Partner Network in good standing, that they have the required
Master Distribution Agreement and Public Sector Addendum in place, and that they offer
multiple lines of Oracle products and services.

2.1.2  Represent, sell, and service all the Oracle Products listed below (Section 2.2);

2.13 Be able to service local governments, states, school districts, and higher education
institutions in the United States of America, and other governmental agencies and
nonprofit organizations;

2.1.4  Have the resources to work with multiple entities at the same time;

2.1.5 Throughout the life of this contract, the successful Offeror will maintain expertise,
resources and capabilities to:

2.1.5.1 Provide commercial hardware, software, services and solutions as ordered
under the task order as a member of the Oracle Partner Network in good
standing with all required distribution agreements;

wiaricopa County Bid 180233-RFP
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2.1.5.2 Perform or have service delivery partners that can provide consulting,
assessment, design, integration, installation and management of
Services/Solutions at the task order level,

2.1.53 Perform a wide range of professional, technical support and engineering
Services/Solutions to support the mission and objectives of Maricopa County
and Participating Public Agencies as authorized buyers off this contract;

2.1.5.4  Provide maintenance support Services/Solutions
2.1.5.5  Provide project management support for each deliverable under the contract;

2.1.5.6  Provide project specific and overall contract performance reporting, as
required.

2.1.5.7  Provide on-going marketing of the contract by aligning and traveling with the
U.S Communities Program Managers, administrative and marketing personnel
engaged in directly promoting the contract to Participating Public Agencies
through agency meetings, direct mail, national publications, annual meetings
and other such activities.

2.2 PRODUCTS AND SERVICES REQUIRED:

2.2.1  Perpetual Licenses — applications, database and options, business intelligent,
middleware and any other perpetual license offered by Oracle.

2.2.2  Engineered Systems — integrated software and hardware systems offered by Oracle.

2.2.3  Hardware, Servers, Storage, and Networking - any servers, storage, and networking
products offered by Oracle.

2.2.4  Cloud Services — Software as a Service (SaaS), Platform as a Service (PaaS), and
Infrastructure as a Service (IaaS) offered by Oracle.

2.2.5  Consulting/Professional Services — Consulting and integration services relating to
Oracle products and services.

2.2.6  Technical Support Services and/or Maintenance Support Services — telephone
technical support, premier support for systems and any other support services available
from Oracle for license and hardware.

2277  Oracle Training and University Products - Any related Oracle training including
instructor lead classes and self-guided learning paths.

2.2.8  Financing Services— Financing services for orders and solutions.
2.3 STAFF EXPERIENCE:

2.3.1  For Maricopa County, full-time and part-time staff, proposed consultants and
subcontractors who may be assigned direct work for this contract should be identified.
Information is required that will show the composition of the task or work group, specific
qualifications, and recent relevant experience. Special mention shall be made of direct
technical supervisors and key technical personnel, and approximate percentage of the
total time each will be available for this contract. The technical areas, character and
extent of participation by any subcontractor or consultant activity must be identified.
Resumes of staff and proposed consultants are required that will indicate education,
background, and recent relevant experience in providing Oracle Products, Services and
Solutions. Current contact information is to be included.
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2.3.2  Describe the credentials of staff and how they are certified and trained to provide the
products and services required in paragraph 2.2 for Participating Public Agencies.

2.3.3  Describe the number and type of staff your company proposes to service this contract, i.e.
technical, service, training, executive support, etc., and your hiring practices for such
positions for Participating Public Agencies.

2.3.4  Describe your methodology for training Participating Public Agency end users.

2.3.5  Describe your experience with managing major government projects.

FACILITIES:

During the course of this Contract, the County shall provide the Contractor’s personnel with
adequate workspace for consultants and such other related facilities as may be required by
Contractor to carry out its obligation enumerated herein.

TRAINING:

The Contractor shall provide a minimum of (To be determined for each Task Order) to completely
train County personnel in the use and care of the equipment.

WARRANTY:

2.6.1

The minimum warranty for products shall be 90-days, or the manufacturers' warranty,
whichever is greater. Warranty replacement shall be done at no additional cost to the
County. This includes special order or non-stock parts. Freight charges, transportation
charges, etc. are all incurred by the Contractor. The effective date on all warranties shall
commence upon the date of installation.

2.6.2  All items furnished under this Contract shall conform to the requirements of this Contract
and shall be free from defects in design, materials and workmanship.

2.6.3  The warranty period for workmanship shall be for an initial period of twelve (12) months
and commence upon acceptance by County.

2.6.4  The Contractor shall indicate on the Price Sheet the duration of the warranty and any
applicable limitations or conditions which may apply.

2.6.5 The Contractor agrees that he will, at his own expense, provide all labor and parts
required to remove, repair or replace, and reinstall any such defective workmanship
and/or materials which becomes or is found to be defective during the term of this
warranty. The Contractor shall guarantee the equipment to be supplied complies with all
applicable regulations.

2.6.6  Contractor shall respond to all warranty requests within 24-hours of notification.

ACCEPTANCE:

2.7.1  Perpetual Licenses — Software is made available via a web link provided by the
Licensor; there is no acceptance period for perpetual licenses.

2.7.2  Engineered Systems and Hardware - For Customer’s Initial purchase of each

Engineered Systems or Hardware the Contractor shall provide an acceptance test period
(the “Test Period ) that commences upon Installation. Installation shall be defined as:
a.) the Equipment, if any, is mounted; b.) the Software is installed on the data base
server(s) and/or personal computer(s); and c.) implementation team training, if any, is
complete. During the Test Period, County shall determine whether the Equipment and
Software meet the Contractor published electronic documentation, (‘“Specifications”).
The Test Period shall be for at least ninety (90) calendar days, or as negotiated for that

wiaricopa County Bid 180233-RFP
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specific project. If County has not given Contractor a written deficiency statement
specifying how the Equipment or Software fails to meet the Specification (“Deficiency
Statement’) within the Test Period, the Equipment and Software shall be deemed
accepted. If County provides a Deficiency Statement within the Test Period, Contractor
shall have thirty (30) calendar days to correct the deficiency, and the Customer shall have
an additional sixty (60) calendar days to evaluate the Equipment and Software. If the
Equipment or Software does not meet the Specifications at the end of the second thirty
(30) calendar day period, the County may terminate this Contract. Upon any such
termination, Contractor shall, at Contractor’s cost, remove all equipment and software
from County premises and equipment. County shall return all Equipment and Software to
Contractor, and Contractor shall refund any monies paid by County to Contractor. Upon
completion of these terms, neither party shall then have any further liability to the other
for the products that were the subject of the Acceptance Test.

2.7.3  Cloud Services — Cloud services are provisions via a web link provided by the cloud
service provider; there is no acceptance period for cloud services.
RETURN POLICY:

The Bidders shall state their return policy, time limitations, or restocking charges (if any) for such
returns. Products will not be accepted in damaged or broken/unsealed packages. Credit memos
shall be issued, in accordance with the Contractor’s return policy. If a restocking charge is
applied, the credit memo must reflect the full credit amount of each item returned and the
restocking charge shall be a separate line.

PROCUREMENT REQUIREMENTS:

3.1

3.2

33

DELIVERY:

3.1.1  Delivery shall be made within 48 hours after receipt of order (ARO)

3.1.2  Exceptions to delivery schedule will be special order items that must be identified.

3.1.3  Maricopa County reserves the right to obtain material on the open market in the event
Contractors fail to make delivery and charge any price differential to the Contractor.

3.1.4  Delivery shall be F.O.B. Destination, Freight Prepaid.

EXPEDITED DELIVERY:

3.2.1  Ifthe Using Agency determines that rush shipping or other alternate shipping is required,
it shall notify the Contractor. The Contractor shall determine any additional costs
associated with such delivery terms and communicate that cost to the County.

3.2.2  The County shall not advise the Contractor to proceed with an expedited shipment until
acceptable terms are agreed upon and a purchase order is issued. Upon agreeing to the
additional costs, the Using Agency shall advise the Contractor to proceed.

3.2.3  Upon receipt of material(s) and invoicing, the County shall ensure that any additional
charges are in compliance with and do not exceed agreed to costs. The County shall
retain all documents related to these costs within the agency purchase file.

SHIPPING DOCUMENTS:

A packing list or other suitable shipping document shall accompany each shipment and shall
include the following:

3.3.1

Contract Serial number.

wiaricopa County Bid 180233-RFP
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3.3.2  Contractor’s name and address.
3.3.3  Using Agency name and address.
3.34  Using Agency purchase order number.

3.3.5 A description of product(s) shipped, including item number(s), quantity(ies), number of
containers and package number(s), as applicable.

PERFORMANCE:

It shall be the Contractor’s responsibility to meet the proposed performance requirements.
Maricopa County reserves the right to obtain services on the open market in the event the
Contractor fails to perform and any price differential will be charged against the Contractor.

SHIPPING CHARGES:
3.5.1  Shipping costs will be borne by the Contractor. FOB: Destination.
3.5.2  Exceptions to normal shipping charges:

Expedited freight will be pre-paid by the Contractor and added to invoice if the normal
shipping schedule does not meet County requirements. These requirements will be made in
writing to the contractor.

PACKAGING/PACKING:

Unless otherwise stated, commercial packages and packing, suitable for the type, size, and kind of
product, commonly used in the industry for the purpose, so constructed as to ensure acceptance
and safe delivery, at the lowest rate, to the point of delivery specified in the bid document is
acceptable.

OPERATING MANUALS:

Upon delivery, Contractor shall provide comprehensive operational manuals, service manuals and
schematic diagrams, if required by the Department. These may be provided in hard copy or
electronically.

INSTALLATION:

The Contractor’s price shall include delivery and installation of all equipment in a complete
operating condition.

INFRINGEMENT DEFENSE INDEMNIFICATION:

3.9.1  Defense and Indemnity: Contractor shall defend, Participate and Share in the Cost, as
defined below, in the full defense of the County against any Claim, as defined below, and
will indemnify and hold harmless the County as provided for in this Section for any
judgments, settlements and court awarded attorney’s fees resulting from a Claim where
the claimant is adjudged the successful party in the Claim. Contractor’s obligations under
this Section are conditioned on the following: (i) County promptly notifies Contractor of
the Claim in writing upon made aware of the Claim; (ii) County gives Contractor lead
authority and County being control of the defense and (if applicable) settlement of the
Claim, provided that County’s legal counsel may participate in such defense and
settlement, at County’s expense, and (iii) County provides all information and assistance
reasonably requested by Contractor to handle the defense or settlement of the Claim. For
purposes of this Section, “Claim” means any cause of action in a third party action, suit
or proceeding against County alleging that Contractor software, or its upgrades,
modifications, or revisions, as of its delivery date under this Agreement, infringes a valid
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U.S. patent, copyright or trademark. For the purposes of this section, “Participate and
Share in the Costs” means Contractor will assist the County in the defense of the claim,
to the extent agreed to by the parties, except that Contractor shall be solely responsible
for any and all costs adjudged in a successful Claim against the County.

Remedial Measures: If software becomes, or Contractor reasonably believes use of
software may become, the subject of a Claim, Contractor may, at its own expense and
option: (i) procure for County the right to continue use of the Product; (ii) replace or
modify the software; or to the extent that neither (i) nor (ii) are deemed commercially
practicable, (iii) refund to County a pro-rated portion of the applicable fees for software
based on a linear depreciation monthly over 10 year useful life, in which case County will
cease all use of software and return it to Contractor.

3.9.2.1 Exceptions: Contractor will have no defense or indemnity obligation for any
Claim based on: (i) modifications by someone other than Contractor; (ii)
software has been modified by Contractor in accordance with County-provided
specifications or instructions; (iii) use or combination by the County of software
with Third Party Products, open source or freeware technology; (iv) Third Party
Products, open source or freeware technology; (v) a product that is used or
located by County in a country other than the country in which or for which it
was supplied by Contractor; (vi) possession or use of a product after Contractor
has informed County of modifications or changes required to avoid such Claim
and offered to implement those modifications or changes, if such Claim would
have been avoided by implementation of Contractor's suggestions and to the
extent County did not provide Contractor with a reasonable opportunity to
implement Contractor's suggestions; or (vii) the amount of revenue or profits
earned or other value obtained by the use of Products, or the amount of use of
the Products. “Third Party Products” means any products made by a party other
than Contractor, and may include, without limitation, products ordered by
County from third parties. However, components of Contractor branded
Products are not Third Party Products if they are both: (i) embedded in Third
Party Products (i.e., not recognizable as standalone items); and (ii) not identified
as separate items on Contractor’s price list, quotes, order specifications forms or
Documentation.

The foregoing states Contractor’s entire liability, and County’s sole and exclusive remedy
except as provided at law or equity, with respect to any infringement or misappropriate of
any intellectual property rights of another party.

3.10 SOURCE CODE ESCROW REQUIREMENT (IF APPLICABLE):

3.10.1

3.10.2

The Contractor shall provide all source code and any updates or fixes for the Contractor
Commercial Off the Shelf (“COTS”) application software that Maricopa County has
purchased from Contractor for safekeeping with a mutually acceptable escrow agent
within thirty (30) days of award. The software source deposited with the escrow agent
will be a snapshot of all source code maintained by Contractor in the form of a Microsoft
Visual Source Safe Archive. In this way, as beneficiary of the escrow agreement between
Contractor and escrow agent, Maricopa County will have access to all source code of the
products that they license for all versions of the software. Furthermore, the escrowed
code shall include all code specifically developed for Maricopa County including, but not
limited to: interfaces, Extraction-Transformation-Loading (ETL) routines for data
conversion, and all custom code. Upon taking possession of the source code, Maricopa
County will have the right to use the source for products that they license in the versions
currently installed on the System or any subsequent versions in the archive. Contractor
will make a deposit of the Source Safe Archive with the escrow agent upon the release of
version release or once every six (6) months, whichever occurs first.

Maricopa County hereby agrees to pay the yearly standard fee for a beneficiary of the
source code.
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Maricopa County shall have access to the source code in the event any of the following
circumstances:

3.10.3.1 the sale, assignment, or transfer to any third party of any of Contractor’s rights
in the licensed product (or any portion thereof) if such sale, assignment, or
transfer would prevent Contractor from fully performing any of its obligations
under any agreement with Maricopa County;

3.10.3.2 Contractor becomes insolvent or commits any affirmative act of insolvency, or
generally fails to pay, or admits in writing its inability to pay, debts as they
become due, makes a general assignment for the benefit of creditors, files a
voluntary petition of bankruptcy, suffers or permits the appointment of a
receiver for its business or assets, becomes subject to any proceeding under, or
case in, any bankruptcy or insolvency law, or Contractor takes any action to
authorize, or in the furtherance of, any of the foregoing;

3.10.3.3 Contractor discontinues providing full support and maintenance services for the
licensed product in accordance with its obligations pursuant to any agreement
with Maricopa County;

3.10.3.4 Contractor has ceased to do business or improperly refuses to provide any
services pursuant to any agreement with Maricopa County;

3.10.3.5 Contractor has breached (and if subject to a cure period, has not cured such
breach within such period) any material term or condition of any agreement with
Maricopa County;

3.10.3.6 Any change of control of Contractor or Contractor’s parent company, where
such party is acquired, directly or indirectly, in a single transaction or series of
related transactions, or all or substantially all of the assets of such party are
acquired by any entity, or such party is merged with or into another entity to
form a new entity; or

3.10.3.7 Any other circumstance in which Maricopa County is entitled to access or use
the applicable deposit materials (including, but not limited to, the source code)
under the express terms of any agreement between Contractor and Maricopa
County.

Upon Maricopa County taking possession of the source code, Maricopa County hereby
agrees as follows:

3.10.4.1 Maricopa County accepts full and total responsibility for the safekeeping of the
source code. Maricopa County agrees that such source code shall be subject to
the restrictions of transfer, sale, and reproduction placed on the software itself as
stated in the software license signed by all parties.

3.10.4.2 Maricopa County agrees to only use source code related to applications for
which they own a license. There will be source from other applications in the
archive.

3.10.4.3 Maricopa County agrees, if so ordered by a court of competent jurisdiction, to
compensate Contractor for any and all damages Contractor suffers, to include
reasonable attorney’s fees, resulting directly or indirectly from, but not limited
to, the mishandling, misuse, or theft of the source code, regardless of intent, or
the absence thereof, by Maricopa County, its employees, agents and third party
contractors.
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3.10.4.4 No license under any trademark, patent, copyright, or any other intellectual
property right, is either granted or implied by the disclosure of the source code
to Maricopa County.  The Contractor’s disclosure of the source code to
Maricopa County shall not constitute any representation, warranty, assurance,
guarantee or inducement by the Contractor to Maricopa County of any kind,
and, in particular, with respect to the non-infringement of trademarks, patents,
copyrights, or any other intellectual property rights, or other rights of third
persons or of Contractor.

3.10.4.5 Contractor will not be responsible for maintaining the source code.
Furthermore, Contractor will not be liable for any consequences related to the
use of source code modified by Maricopa County.

CONTRACTOR EMPLOYEE MANAGEMENT:

3.11.1 Contractor shall endeavor to maintain the personnel proposed in their proposal
throughout the performance of this Contract. In the event that Contractor personnel’s
employment status changes, Contractor shall provide County a list of proposed
candidates with equivalent experience. Under no circumstances is it acceptable for the
implementation schedule to be impacted by a personnel change on the part of the
Contractor.

3.11.2 Contractor shall not reassign any key personnel without the express consent of the
County.

3.11.3 County reserves the right to immediately remove from its premises any Contractor
personnel it determines is a risk to County operations.

3.11.4 County reserves the right to request the replacement of Contractor personnel at any time,
for any reason. Said requested removal shall not be subject to part 3.9.1 of this section.

TRAINING:

The Contractor shall provide training services as needed, depending on the product or service
purchased, to completely train County personnel in the use and care of the equipment. All training
shall take place on-site at Maricopa County.

MAINTENANCE:

The Contractor shall provide for maintenance under this Contract upon acceptance of materials by
the Department.

FACTORY AUTHORIZED SERVICE AVAILABILITY:

The Contractor shall have and maintain a local factory authorized service facility within the
Phoenix, Arizona metropolitan area. The facility shall be capable of supplying and installing
component parts, troubleshooting, repairing and maintaining the material(s). Minimum service
hours shall be from 8:00 A.M. through 5:00 P.M., MST, Monday through Friday.

USAGE REPORT:
The Contractor shall furnish the County a usage report, upon request, delineating the acquisition

activity governed by the Contract. The format of the report shall be approved by the County and
shall disclose the quantity and dollar value of each contract item by individual unit.
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BACKGROUND CHECK:

Bidders/proposers need to be aware that there may be multiple background checks (Sheriff’s
Office, County Attorney's Office, Courts as well as Maricopa County general government) to
determine if the respondent is acceptable to do business with the County. This applies to (but is
not limited to) the company, subcontractors and employees and the failure to pass these checks
shall deem the respondent non-responsible.

INVOICES AND PAYMENTS:

3.17.1

The Contractor shall submit one (1) legible copy of their detailed invoice before
payment(s) can be made. Incomplete invoices will not be processed. At a minimum, the
invoice must provide the following information:

. Company name, address and contact

. County bill-to name and contact information
. Contract Serial Number

. County purchase order number

. Invoice number and date

. Payment terms

. Date of service or delivery

. Quantity (number of days or weeks)

. Contract Item number(s)

. Description of Purchase (product or services)
. Pricing per unit of purchase

. Freight (if applicable)

. Extended price

. Arrival and completion time (if applicable)

. Total Amount Due

3.17.2 Problems regarding billing or invoicing shall be directed to the Department as listed on
the Purchase Order.

3.17.3 Payment shall only be made to the Contractor by Accounts Payable through the Maricopa
County Vendor Express Payment Program. This is an Electronic Funds Transfer (EFT)
process. After Contract Award the Contractor shall complete the Vendor Registration
Form located on the County Department of Finance Vendor Registration Web Site
(http://www.maricopa.gov/922/Vendors).

3.17.4 Discounts offered in the contract shall be calculated based on the date a properly
completed invoice is received by the County.

3.17.5 EFT payments to the routing and account numbers designated by the Contractor will
include the details on the specific invoices that the payment covers. The Contractor is
required to discuss remittance delivery capabilities with their designated financial
institution for access to those details.

APPLICABLE TAXES:

3.18.1 Payment of Taxes: The Contractor shall pay all applicable taxes. With respect to any
installation labor on items that are not attached to real property performed by Contractor
under the terms of this Contract, the installation labor cost and the gross receipts for
materials provided shall be listed separately on the Contractor’s invoices.

3.18.2 State and Local Transaction Privilege Taxes: To the extent any State and local transaction

privilege taxes apply to sales made under the terms of this contract it is the responsibility
of the seller to collect and remit all applicable taxes to the proper taxing jurisdiction of
authority.
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3.18.3 Tax Indemnification: Contractor and all subcontractors shall pay all Federal, State, and
local taxes applicable to its operation and any persons employed by the Contractor.
Contractor shall, and require all subcontractors to hold Maricopa County harmless from
any responsibility for taxes, damages and interest, if applicable, contributions required
under Federal, and/or State and local laws and regulations, and any other costs including;
transaction privilege taxes, unemployment compensation insurance, Social Security, and
Worker’s Compensation.

TAX (SERVICES):

No tax shall be invoiced or paid against Contractor’s labor. It is the responsibility of the
Contractor to determine any and all applicable taxes and include the cost in the proposal price.

TAX (COMMODITIES):

Tax shall not be invoiced against Contractor’s labor. It is the responsibility of the Contractor to
determine any and all applicable taxes and include the tax percentage in their proposal.

STRATEGIC ALLIANCE for VOLUME EXPENDITURES ($AVE):

The County is a member of the $AVE cooperative purchasing group. $AVE includes the State of
Arizona, many Phoenix metropolitan area municipalities, and many K-12 unified school districts.
Under the $AVE Cooperative Purchasing Agreement, and with the concurrence of the successful
Respondent under this solicitation, a member of $AVE may access a contract resulting from a
solicitation issued by the County. If you do not want to grant such access to a member of SAVE,
please so state in your proposal. In the absence of a statement to the contrary, the County will
assume that you do wish to grant access to any contract that may result from this Request for
Proposal.

INTERGOVERNMENTAL COOPERATIVE PURCHASING AGREEMENTS (ICPA’s):

County currently holds ICPA’s with numerous governmental entities. These agreements allow
those entities, with the approval of the Contractor, to purchase their requirements under the terms
and conditions of the County Contract. It is the responsibility of the non-County government
entity to perform its own due diligence on the acceptability of the Contract under its procurement
rules, processes and procedures.

POST AWARD MEETING:

The Contractor may be required to attend a post-award meeting with the Department to discuss the
terms and conditions of this Contract. This meeting will be coordinated by the Procurement Officer of
the Contract.

ISRAEL BOYCOTT:

By submitting this proposal the Contractor certifies that they are in compliance with Article 9,
AR.S. § 35-393 et seq.

CONFIDENTIALITY:

In the course of the solicitation process, the County may disclose information that is proprietary or
confidential. By submitting a proposal to the solicitation, the offeror agrees that, except as
necessary to prepare a response to this solicitation, neither it nor its agents or employees will
communicate, divulge or disseminate to any third party-persons or entities, any information that is
disclosed to it by the County during the course of these discussions without the express written
authorization of the County. If the offeror does disclose County proprietary or confidential
information to a third party in preparing a response to this solicitation, it shall require the third
party to acknowledge and comply with this provision.
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3.26 PUBLIC RECORDS:

Under Arizona law, all Offers submitted and opened are public records and must be retained by
the Records Manager at the Office of Procurement Services. Offers shall be open to public
inspection and copying after Contract award and execution, except for such Offers or sections
thereof determined to contain proprietary or confidential information by the Office of Procurement
Services. If an Offeror believes that information in its Offer or any resulting Contract should not
be released in response to a public record request under Arizona law, the Offeror shall indicate the
specific information deemed confidential or proprietary and submit a statement with its offer
detailing the reasons that the information should not be disclosed. Such reasons shall include the
specific harm or prejudice which may arise from disclosure. The Records Manager of the Office of
Procurement Services shall determine whether the identified information is confidential pursuant
to the Maricopa County Procurement Code.

CONTRACTUAL AND SPECIAL TERMS & CONDITIONS:

4.1 DRAFT CONTRACT SEE EXHIBIT 4:

INSTRUCTIONS TO RESPONDENTS: (Please note that this Section does not
become part of any resultant contract.)

Proposers are solely responsible for submitting proposals, and any modifications or withdrawals, to be
received at the time and designated location required by the solicitation (RFP, or any other solicitation

notice).

Any proposal, modification, or withdrawal received after the designated time is “late” and will be rejected
and shall not be evaluated per Paragraph MC1-320 of the Maricopa County Procurement Code.

5.1 ESTIMATED SCHEDULE OF EVENTS:

Request for Proposals Issued: May 18, 2018
Pre-Proposal Conference: June 6, 2018 @ 10:00AM MST

Deadline for written questions is two (2) business days after Pre-Proposal Conference. Questions
will not be responded to prior to the Pre-Proposal Conference or after the two (2) business day
deadline has elapsed. All questions and answers shall be posted to (www.bidsync.com) under the
Q&A’s tab for the solicitation and must be received by the end of business, 5:00 PM MST.

Proposals Opening Date: June 26, 2018

Deadline for submission of proposals is 2:00 P.M., MST, on June 26, 2018. All proposals must be
received before 2:00 P.M., Arizona Time, on the date above via BidSync.com.

Proposed review of Proposals and short list decision: July 10-12%, 2018
Proposed Respondent presentations: (if required) August 1, 2018
Proposed selection and negotiation: August 15", 2018
Proposed Best & Final (if required) August 20", 2018
Proposed award of Contract: October, 2018

All responses to this Request for Proposal become the property of Maricopa County and (other
than pricing) will be held confidential, to the extent permissible by law. The County will not be
held accountable if material from proposal responses is obtained without the written consent of the
Respondent by parties other than the County.
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5.2 INQUIRIES AND NOTICES:
All inquiries concerning information herein shall be addressed to:

Maricopa County

Office of Procurement Services
ATTN: Contract Administration
320 West Lincoln Street
Phoenix, Arizona 85003

Administrative telephone inquiries shall be addressed to:
Brian Walsh, Senior Procurement Officer, 602/506-3243
(walshb@mail.maricopa.gov)

Inquiries may be submitted by telephone but must be followed up in writing. No oral
communication is binding on Maricopa County.

53 INSTRUCTIONS FOR PREPARING AND SUBMITTING PROPOSALS:

Respondents shall submit their proposals electronically via the BidSync.com system in accordance
with Section 5.5 as follows:

. Respondents shall upload each response document individually.

. All documents must be uploaded in their native file format (Word, Excel, etc.).

e  The following naming convention shall be utilized for each document: Vendor Name —
Document Name as indicated in section 5.5.

. In the event that the Respondent would like to request that certain documents be held
confidential, they need to have a name indicating confidential. Please see Exhibit 4 — Draft
Contract section 6.37 Public Records for more information.

e Proposals shall be signed by an owner, partner or corporate official who has been authorized
to make such commitments (Attachment B). All prices shall be held firm for a period of one
year after the RFP closing date.

54 GENERAL CONTENT:

5.4.1  The Proposal should be specific and complete in every detail. It should be practical and
provide a straightforward, concise delineation of capabilities to satisfactorily perform the
Contract being sought.

5.4.2  The Respondent should not necessarily limit the proposal to the performance of the
services in accordance with this Request for Proposal but should outline any additional
services and their costs if the Respondent deems them necessary to accomplish the
program.

5.5 FORMAT AND CONTENT:
To aid in the evaluation, it is desired that all proposals follow the same general format. The
proposal must be submitted electronically and have sections clearly labeled as below: (Responses
are limited to 150 pages, 10 point font type).
5.5.1  Letter of Transmittal (Exhibit 2)

5.5.2  Executive Summary — This section shall contain an outline of the general approach
utilized in the proposal.

5.5.3  Proposal — This section should contain a statement of all of the programs and services

proposed, including conclusions and generalized recommendations. Proposals should be
all-inclusive, detailing respondent’s best offer for all requirements in section 2.0 (Scope
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of Services should also include the confirmation that you are authorized partner as called
for in section 2.1.1.

5.54  Qualifications — This section shall describe the respondent’s ability and experience
related to the programs and services proposed. All project personnel, as applicable, shall
be listed including a description of assignments and responsibilities, a resume of
professional experience, an estimate of the time each would devote to this program, and
other pertinent information.

5.5.5  Proposal exceptions

5.5.6  Attachment A (Pricing)

5.5.7  Attachment B (Agreement Page)

5.5.8  Attachment C (References)

5.5.9  Attachment D (U.S. Communities Required Information)

5.5.10 Draft Contract with any requested exceptions redlined

EXCEPTIONS TO THE SOLICITATION:

The Respondent shall identify and list all exceptions taken to all sections of 180233—RFP and list
these exceptions referencing the section (paragraph) where the exception exists and identify the
exceptions and the proposed wording for the Respondent’s exception under the heading,
“Exception to the PROPOSAL Solicitation, SERIAL 180233-RFP”. Exceptions that surface
elsewhere and that do not also appear under the heading, “Exceptions to the PROPOSAL

Solicitation, SERIAL 180233-RFP,” shall be considered invalid and void and of no
contractual significance.

The County reserves the rights to; accept any exception, discuss the exemption with the offeror, or
reject any exception.

EVALUATION OF PROPOSAL — SELECTION FACTORS:

A Proposal Evaluation Committee shall be appointed, chaired by the Procurement Officer to evaluate
each Proposal. At the County’s option, Respondents may be invited to make presentations to the
Evaluation Committee. Best and Final Offers and/or Negotiations may be conducted, as needed, with
the highest rated Respondent(s). Proposals will be evaluated on the following criteria which are listed
in descending or equal order of importance.

5.7.1  Respondent’s Proposed Solution / Compliance with Specifications (Including the ability to
sell all Oracle products).

5.7.2  Respondent Qualifications, including national capabilities

573  Price

RESPONDENTS ARE REQUIRED TO USE ATTACHED FORMS TO SUBMIT THEIR
PROPOSAL.

RESPONDENTS ARE STRONGLY ENCOURAGED TO REVIEW MARICOPA COUNTY’S
PROCUREMENT ADMINISTRATIVE INFORMATION PRIOR TO SUBMITTING A BID.
FOR THIS INFORMATION, GO TO: (https://www.maricopa.gov/DocumentCenter/View/6453).

wiaricopa County Bid 180233-RFP
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ATTACHMENT A

PRICING

SEE BIDSYN.COM EXCEL SPREADSHEET STAND-ALONE PRICING PAGE
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ATTACHMENT B

AGREEMENT

Respondent hereby certifies that Respondent has read, understands and agrees that acceptance by Maricopa County of the
Respondent’s Offer will create a binding Contract. Respondent agrees to fully comply with all terms and conditions as set forth in the
Maricopa County Procurement Code, and amendments thereto, together with the specifications and other documentary forms herewith
made a part of this specific procurement.

BY SIGNING THIS PAGE THE SUBMITTING RESPONDENT CERTIFIES THAT RESPONDENT HAS REVIEWED
THE ADMINISTRATIVE INFORMATION AND STANDARD CONTRACT’S TERMS AND CONDITIONS LOCATED AT
(http://www.maricopa.gov/DocumentCenter/View/6453) AND AGREE TO BE CONTRACTUALLY BOUND TO THEM.

[T Small Business Enterprise (SBE)

RESPONDENT (FIRM) SUBMITTING PROPOSAL FEDERAL TAX ID NUMBER  DUNS#
PRINTED NAME AND TITLE AUTHORIZED SIGNATURE

/
ADDRESS TELEPHONE FAX #
CITY STATE ZIP DATE
WEB SITE EMAIL ADDRESS
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ATTACHMENT C

RESPONDENT’S REFERENCES

RESPONDENT SUBMITTING PROPOSAL:

5/18/2018 3:21 PM

COMPANY NAME:

ADDRESS:

CONTACT PERSON:

TELEPHONE:

COMPANY NAME:

ADDRESS:

CONTACT PERSON:

TELEPHONE:

COMPANY NAME:

ADDRESS:

CONTACT PERSON:

TELEPHONE:

COMPANY NAME:

ADDRESS:

CONTACT PERSON:

TELEPHONE:

COMPANY NAME:

ADDRESS:

CONTACT PERSON:

TELEPHONE:

E-MAIL ADDRESS:

E-MAIL ADDRESS:

E-MAIL ADDRESS:

E-MAIL ADDRESS:

E-MAIL ADDRESS:
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ATTACHMENT D
US COMMUNITIES REQUIREMENTS

I. SUPPLIER QUALIFICATIONS

Commitments

U.S. Communities views the relationship with an awarded Supplier as an opportunity to provide
maximum benefit to both the Participating Public Agencies and to the Supplier.

The successful foundation of the partnership requires commitments from both U.S. Communities and
the Supplier. U.S. Communities requires the Supplier to make the four commitments set forth below
(Corporate, Pricing, Economy, Sales) to ensure that Supplier is providing the highest level of public
benefit to Participating Public Agencies:

(a) Corporate Commitment.

(1) The pricing, terms and conditions of the Master Agreement shall, at all
times, be Supplier’s primary contractual offering of Products and Services to Public Agencies. All of
Supplier’s direct and indirect marketing and sales efforts to Public Agencies shall demonstrate that the
Master Agreement is Supplier’s primary offering and not just one of Supplier’s contract options.

(i1) Supplier’s sales force (including inside, direct and/or authorized
dealers, distributors and representatives) shall always present the Master Agreement when marketing
Products or Services to Public Agencies.

(ii1) Supplier shall advise all Public Agencies that are existing customers of

Supplier as to the pricing and other value offered through the Master Agreement.

@iv) Upon authorization by a Public Agency, Supplier shall transition such
Public Agency to the pricing, terms and conditions of the Master Agreement.

v) Supplier shall ensure that the U.S. Communities program and the
Master Agreement are actively supported by Supplier’s senior executive management.

(vi) Supplier shall provide a national/senior management level
representative with the authority and responsibility to ensure that the Supplier’s Commitments are
maintained at all times. Supplier shall also designate a lead referral contact person who shall be
responsible for receiving communications from U.S. Communities concerning new Participating Public
Agency registrations and for ensuring timely follow-up by Supplier’s staff to requests for contact from
Participating Public Agencies. Supplier shall also provide the personnel necessary to implement and
support a supplier-based internet web page dedicated to Supplier’s U.S. Communities program and linked
to U.S. Communities’ website and shall implement and support such web page.

(vii) Supplier shall demonstrate in its procurement solicitation response and
throughout the term of the Master Agreement that national/senior management fully supports the U.S.
Communities program and its commitments and requirements. National/Senior management is defined as
the executive(s) with companywide authority.

(viii)) ~ Where Supplier has an existing contract for Products and Services with
a state, Supplier shall notify the state of the Master Agreement and transition the state to the pricing, terms
and conditions of the Master Agreement upon the state’s request. Regardless of whether the state decides
to transition to the Master Agreement, Supplier shall primarily offer the Master Agreement to all Public
Agencies located within the state.
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(b) Pricing Commitment.

(1) Supplier represents to U.S. Communities that the pricing offered under
the Master Agreement is the lowest overall available pricing (net to purchaser) on Products and Services
that it offers to Public Agencies. Supplier’s pricing shall be evaluated on either an overall project basis or
the Public Agency’s actual usage for more frequently purchased Products and Services.

(i1) Contracts Offering Lower Prices. If a pre-existing contract and/or a
Public Agency’s unique buying pattern provide one or more Public Agencies a lower price than that offered
under the Master Agreement, Supplier shall match that lower pricing under the Master Agreement and
inform the eligible Public Agencies that the lower pricing is available under the Master Agreement. If an
eligible Public Agency requests to be transitioned to the Master Agreement, Supplier shall do so and report
the Public Agency’s purchases made under the Master Agreement going forward. The price match only
applies to the eligible Public Agencies. Below are three examples of Supplier’s obligation to match the
pricing under Supplier’s contracts offering lower prices.

(A) Supplier holds a state contract with lower pricing that is
available to all Public Agencies within the state. Supplier would be required to match the lower
state pricing under the Master Agreement and make it available to all Public Agencies within the
state.

(B) Supplier holds a regional cooperative contract with lower
pricing that is available only to the ten cooperative members. Supplier would be required to match
the lower cooperative pricing under the Master Agreement and make it available to the ten
cooperative members.

© Supplier holds a contract with an individual Public Agency.
The Public Agency contract does not contain any cooperative language and therefore other Public
Agencies are not eligible to utilize the contract. Supplier would be required to match the lower
pricing under the Master Agreement and make it available only to the individual Public Agency.

(iii) Deviating Buying Patterns.  Occasionally U.S. Communities and
Supplier may interact with a Public Agency that has a buying pattern or terms and conditions that
considerably deviate from the normal Public Agency buying pattern and terms and conditions, and causes
Supplier’s pricing under the Master Agreement to be higher than an alternative contract held by Supplier.
This could be created by a unique end-user preference or requirements. In the event that this situation
occurs, Supplier may address the issue by lowering the price under the Master Agreement on the item(s)
causing the large deviation for that Public Agency. Supplier would not be required to lower the price for
other Public Agencies.

(iv) Supplier’s Options in Responding to a Third Party Procurement
Solicitation. While it is the objective of U.S. Communities to encourage Public Agencies to piggyback on
to the Master Agreement rather than issue their own procurement solicitations, U.S. Communities
recognizes that for various reasons some Public Agencies will issue their own solicitations. The following
options are available to Supplier when responding to a Public Agency solicitation:

(A) Supplier may opt not to respond to the procurement
solicitation. Supplier may make the Master Agreement available to the Public Agency as a
comparison to its solicitation responses.

B) Supplier may respond with the pricing, terms and conditions

of the Master Agreement. If Supplier is awarded the contract, the sales would be reported as sales
under the Master Agreement.
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© If competitive conditions require pricing lower than the
standard Master Agreement pricing, Supplier may submit lower pricing through the Master
Agreement. If Supplier is awarded the contract, the sales would be reported as sales under the
Master Agreement. Supplier would not be required to extend the lower price to other Public
Agencies.

(D) Supplier may respond to the procurement solicitation with
pricing that is higher (net to buyer) than the pricing offered under the Master Agreement. If
awarded a contract, Supplier shall still be bound by all obligations set forth in this Section 3.3,
including, without limitation, the requirement to continue to advise the awarding Public Agency of
the pricing, terms and conditions of the Master Agreement.

(E) Supplier may respond to the procurement solicitation with
pricing that is higher (net to buyer) than the pricing offered under the Master Agreement and if an
alternative response is permitted, Supplier may offer the pricing under the Master Agreement as an
alternative for consideration.

(©) Economy Commitment. Supplier shall demonstrate the benefits, including the
pricing advantage, of the Master Agreement over alternative options, including competitive solicitation
pricing and shall proactively offer the terms and pricing under the Master Agreement to Public Agencies as
a more effective alternative to the cost and time associated with such alternate bids and solicitations.

(d) Sales Commitment. Supplier shall market the Master Agreement through
Supplier’s sales force or dealer network that is properly trained, engaged and committed to offering the
Master Agreement as Supplier’s primary offering to Public Agencies. Supplier’s sales force compensation
and incentives shall be greater than or equal to the compensation and incentives earned under other
contracts to Public Agencies.

(1) Supplier Sales. Supplier shall be responsible for proactive sales of
Supplier’s Products and Services to Public Agencies and the timely follow-up to sales leads identified by
U.S. Communities. Use of product catalogs, targeted advertising, direct mail, online marketing and other
sales initiatives are encouraged. All of Supplier’s sales materials targeted towards Public Agencies shall
include the U.S. Communities logo. U.S. Communities hereby grants to Supplier, during the term of this
Agreement, a non-exclusive, revocable, non-transferable, license to use the U.S. Communities name,
trademark, and logo solely to perform its obligations under this Agreement, and for no other purpose. Any
goodwill, rights, or benefits derived from Supplier's use of the U.S. Communities name, trademark, or logo
shall inure to the benefit of U.S. Communities. U.S. Communities shall provide Supplier with its logo and
the standards to be employed in the use of the logo. During the term of the Agreement, the Supplier shall
provide U.S. Communities with its logo and the standards to be employed in the use of the logo for
purposes of reproducing and using Supplier’s name and logo in connection with the advertising, marketing
and promotion of the Master Agreement to Public Agencies. Supplier shall assist U.S. Communities by
providing camera-ready logos and by participating in related trade shows and conferences. At a minimum,
Supplier's sales initiatives shall communicate that (i) the Master Agreement was competitively solicited by
the Lead Public Agency, (ii) the Master Agreement provides the Supplier’s best overall pricing and value to
eligible agencies, (iii) there is no cost to Participating Public Agencies, and (iv) the Master Agreement is a
non-exclusive contract.

(i1) Branding and Logo Compliance. Supplier shall be responsible for
complying with the U.S. Communities branding and logo standards and guidelines. Prior to use by
Supplier, all U.S. Communities related marketing material must be submitted to U.S. Communities for
review and approval.

(ii1) Sales Force Training. Supplier shall train its national sales force on the
Master Agreement and U.S. Communities program. U.S. Communities shall be available to train on a
national, regional or local level and generally assist with the education of sales personnel.
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@iv) Participating Public Agency Access. Supplier shall establish the
following communication links to facilitate customer access and communication:

(A) A dedicated U.S. Communities internet web-based homepage
that is accessible from Supplier’s homepage or main menu navigation containing:

1 U.S. Communities standard logo with Founding Co-
Sponsors logos;
2) Copy of original procurement solicitation;
3) Copy of Master Agreement including any
amendments;
@) Summary of Products and Services pricing;
%) Electronic link to U.S. Communities’ online
registration page; and
(6) Other promotional material as requested by U.S.
Communities.
(B) A dedicated toll-free national hotline for inquiries regarding
U.S. Communities.
© A dedicated email address for general inquiries in the

following format: uscommunities@(name of supplier).com.

) Electronic Registration. Supplier shall be responsible for ensuring that
each Public Agency has completed U.S. Communities’ online registration process prior to processing the
Public Agency’s first sales order.

(vi) Supplier’s Performance Review. Upon request by U.S. Communities,
Supplier shall participate in a performance review meeting with U.S. Communities to evaluate Supplier’s
performance of the covenants set forth in this Agreement.

(vii) Supplier Content. Supplier may, from time to time, provide certain
graphics, media, and other content to U.S. Communities (collectively "Supplier Content") for use on
U.S. Communities websites and for general marketing and publicity purposes. During the term of the
Agreement, Supplier hereby grants to U.S. Communities and its affiliates a non-exclusive, worldwide,
free, transferrable, license to reproduce, modify, distribute, publically perform, publically display, and
use Supplier Content in connection with U.S. Communities websites and for general marketing and
publicity purposes, with the right to sublicense each and every such right. Supplier warrants that: (a)
Supplier is the owner of or otherwise has the unrestricted right to grant the rights in and to Supplier
Content as contemplated hereunder; and (b) the use of Supplier Content and any other materials or
services provided to U.S. Communities as contemplated hereunder will not violate, infringe, or
misappropriate the intellectual property rights or other rights of any third party.
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II. U.S. COMMUNITIES ADMINISTRATION AGREEMENT INFORMATION

The Agreement outlines the Supplier’s general duties and responsibilities in implementing the U.S.
Communities contract.

The Supplier is required to execute the U.S. Communities Administration Agreement unaltered

(attached hereto as Exhibit 7) and submit with the supplier’s proposal without exception or
alteration. Failure to do so shall result in disqualification.
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II1. SUPPLIER WORKSHEET FOR NATIONAL PROGRAM CONSIDERATION

Suppliers are required to meet specific qualifications for national program consideration. Please
respond in the spaces provided after each qualification statement below:

Will pricing for all Products/Services offered be the most competitive pricing offered by your
organization to Participating Public Agencies nationally?
YES NO

Does your company have the ability to provide products and services to any Participating Public
Agency in all 50 states?

YES *NO
(*If no, identify the states where you do not have the ability to provide products and services to
Participating Public Agencies.)

Does your company have a national sales force, dealer network or distributor with the ability to call on
Participating Public Agencies in at least 35 U.S. states?

YES *NO
(*If no, identify the states where you have the ability to call on Participating Public Agencies.)

Check which applies for your company sales last year in the United States:
Sales between $0 and $25,000,000
Sales between $25,000,001 and $50,000,000
Sales between $50,000,001 and $100,000,000
Sales greater than $100,000,001

Will your company assign a dedicated National Account Manager to support the resulting U.S.
Communities contract?
YES NO

Does your company maintain records of your Participating Public Agencies’ sales that you can and
will share with U.S. Communities to monitor program implementation progress?
YES NO

Will your company commit to the following implementation schedule?
YES NO

Will the U.S. Communities contract be your lead public offering to Participating Public Agencies?
YES NO

Submitted by:

(Printed Name) (Signature)

(Title) (Date)
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IV. NEW SUPPLIER IMPLEMENTATION CHECKLIST

Target

New Supplier Implementation Checklist Completion
After Award

1. First Conference Call One Week
Initial Kick Off Call to discuss expectations

Set Contract Launch Date & Outline Kick Off Plan

Establish initial contact people & roles/responsibilities

Supplier Log-In Credentials established
Set Agency Webinar Dates

2. Executed Legal Documents One Week
U.S. Communities Admin Agreement
Lead Public Agency agreement signed

3. Program Contact Requirements One Week
Supplier contacts communicated to U.S. Communities Staff

Dedicated email

Dedicated toll free number

4. Second Conference Call Two Weeks
Establish Sales Training Webinar Dates

Complete Supplier Set Up Form

Complete User Account and User ID Form

Identify Dates for Senior Management Meeting

Review Contract Commitments

5. Marketing Kick Off Call Two Weeks
Overview of Marketing Requirements

Establish Timeline for Marketing Deliverables

Set Weekly Marketing Call

Discuss Agency Webinar Slides & Set Timeframe for Deliverables

6. Initial NAM & Staff Training Meetings Three Weeks
Discuss expectations, roles & responsibilities

Introduce and review web-based tools

Review process & expectations of Lead Referral contact with NAM &

identified LRC

7. Senior Management Meeting Four Weeks
Implementation Process Progress Report

U.S. Communities & Vendor Organizational Overview

Supplier Manager to review & further discuss commitments

8. Review Top Joint Target Opportunities Five Weeks
Top 10 Local Contracts
Review top U.S. Communities PPA's

9. Web Development

Initiate E-Commerce Conversation Two Weeks
Product Upload to U.S. Communities site Five Weeks
10. Sales Training & Roll Out

Program Manager briefing - Coordinate with NAM Five Weeks
Initial remote WebEx training for all sales - Coordinate with NAM Three Weeks
Initiate contact with Advisory Board (AB) members Six Weeks
Determine PM & Local Metro teams strategy sessions Six Weeks
11. Marketing — see marketing deliverables checklist as reviewed with

marketing contact Eight Weeks
12. Agency Webinars Post Launch

Bid 180233-RFP
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V. SUPPLIER INFORMATION

Please respond to the following requests for information about your company:

National Commitments

1. Please provide a written narrative describing your understanding and acceptance of each of the Supplier
Commitments (Corporate, Pricing, Economy and Sales) shown above in the Supplier Qualifications Section.

Company Overview

1. Provide the total number and location of sales persons employed by your company in the United States.

Example:
NUMBER OF SALES
REPRESENTATIVES CITY STATE
13 Phoenix AZ
6 San Francisco CA
10 Atlanta GA
12 Boise ID
6 Lexington KY
New Orleans LA
Philadelphia PA
Etc. Etc.
Total: 366

2. Please provide a narrative of how these sales people would be used to market the contract to eligible agencies across
the country. Please describe what you have in place today and your future plans, if you were awarded the contract.

3. Explain how your company will educate its sales force about the Master Agreement.

4. Provide the company annual sales for 2015, 2016 and 2017 in the United States; Sales reporting should be
segmented into the following categories:

SUPPLIER ANNUAL SALES IN THE UNITED STATEFOR 2015,2016, AND 2017
Segment 2015 Sales 2016 Sales 2017 Sales

Cities

Counties

K-12 (Pubic/Private)

Higher Education (Public/Private)
States

Other Public Sector and Nonprofits
Federal

Private Sector

Total Supplier Sales

5. For the proposed products and services included in the scope of your response, provide annual sales for 2015,
2016 and 2017 in the United States. Sales reporting should be segmented into the following categories:
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SUPPLIER ANNUAL SALES IN THE UNITED STATE FOR 2015,2016, AND 2017
Segment 2015 Sales 2016 Sales 2017 Sales

Cities

Counties

K-12 (Pubic/Private)

Higher Education (Public/Private)
States

Other Public Sector and Nonprofits
Federal

Private Sector

Total Supplier Sales

6. Provide a list of your company’s ten largest public agency customers, including contact information.

7. Please list any existing regional and/or national cooperative purchasing programs. Provide the entity’s name(s),
contract scope, contract term (including contract options) and annual volume by year for each of the last three years.

Order Processing and Distribution

1. Describe your company’s normal order processing procedure from point of customer contact through delivery and
billing.

2. How do you help Public Agencies assess their needs and decide on a scope of work for a project?

3. In what formats do you accept orders (telephone, ecommerce, etc.)?

4. Please state if you use a single system or platform for all phases of ordering, processing, delivery and billing.

5. Please state your normal payment terms and any quick-pay incentives available to Participating Public Agencies.

6. State which forms of ordering allow the use of a procurement card and the accepted banking (credit card) affiliation.
7. Describe how your company proposes to distribute the Products and Services nationwide.

8. Identify all other companies that will be involved in processing, handling or shipping the Products and Services to
the end user.

9. Provide the number, size and location of your company’s distribution facilities, warehouses, support centers and
retail network (if applicable).

10. Describe your ability to provide customized reports (i.e. commodity histories, purchase histories by department,
green spend, etc.) for each Participating Public Agency.

11. If applicable, describe your company’s ability to do business with manufacturer/dealer/distribution organizations
that are either small or MWBE businesses as defined by the Small Business Administration.

a. Ifapplicable, describe other ways your company can be sensitive to a Participating Public Agency’s desire
to utilize local and/or MWBE companies, such as number of local employees and offices in a particular
geographic area, companies your firm is using that may be local (i.e. local delivery truck company), etc.

b. Ifapplicable, provide details on any products or services being offered by your company where the

manufacturer or service provider is either a small or MWBE business as defined by the Small Business
Administration. Provide product/service name, company name and small/MWBE designation.
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Marketing and Sales

1. Provide a detailed outline of your company’s sales and marketing plan for marketing your offering to eligible
agencies nationwide.

2. Explain how your company will market and transition the Master Agreement into the primary offering to
Participating Public Agencies. How will your organization differentiate the new agreement from existing contracts
you may have today?

3. Please describe your sales goals if awarded the Master Agreement, including targeted dollar volume by year:
$ .00 in year one
$ .00 in year two
$ .00 in year three
National Staffing Plan

1. Please identify the key personnel who will lead and support the implementation period of the contract outlined in the
New Supplier Implementation Checklist, above, along with the amount of time to be devoted to implementation.

2. Identify the key personnel who are to be engaged in this contract throughout the term of the contract, including each
of the roles described below:

Role Description of Role Person Responsible and Time Commitment (%)
Title

Executive Sponsor Responsible for the corporate
commitment. Works with
Supplier Manager.

National Account Responsible for sales efforts

Manager and training of sales people
across the country. Works
daily with Program Managers
and Supplier Manager.

Lead Referral Responsible for distributing

Manager leads generated through the
USC website.

Marketing Lead Responsible for all marketing
efforts. Works with USC
marketing regularly.

IT Lead Responsible for building USC
landing page for supplier.

Reporting Lead Responsible for providing
monthly reports to USC.

3. Provide an organizational chart of your company.

4. Submit a bio for each of the below personnel:
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a. The person your company proposes to serve as the National Accounts Manager;
b. Each person that will have primary responsibility for U.S. Communities account management; and
c. Key executive personnel that will be supporting the program.

Products, Services and Solutions

1. Provide a description of how your offering meets the requirements set forth in Section 2 of the RFP. The primary
objective is for each Supplier to provide its complete offering so that Participating Public Agencies may purchase a
range of products and services as appropriate for their needs.

2. Please describe any training and educational programs you offer. This may include the ability to provide on-site or
online training and educational seminars or technical knowledge.

3. Please provide any consulting services included in your offering. Examples include inventory solutions, emergency
preparedness programs and design services.

4. State your normal delivery time (in days) and any options for expediting delivery, if applicable.
5. Please state your backorder policy.

6. Please state restocking fees and procedures for returning products.

Environmental

1. Provide a brief description of your company’s environmental initiatives, including your company’s environmental
policies and/or strategies, your investments in being an environmentally preferable product leader, and any resources
dedicated to your environmental strategy, including staff.

2. Describe your company’s process for defining, verifying, and labeling green/sustainable products and services in
your offering. Explain how you help public agencies navigate toward the green products in your offering through
website filters, keyword searches, displaying eco-logos, etc.

3. Describe your company’s recycling services. Describe any buy back or take back options offered for products sold
on this contract such as batteries, mercury-containing equipment, paint, chemicals, etc. Describe your company’s
efforts to reduce or reuse packaging (or avoid difficult-to-recycle packaging such as polystyrene foam) and

minimize the environmental footprint in the shipping process.

4. What percentage of your offering is environmentally preferable and what are your plans to improve this offering?

Financial Statements

1. Submit your latest Dun & Bradstreet report.

2. Please include an audited income statement and balance sheet from the most recent reporting period.

Additional Information

Please use this opportunity to describe any other offerings your organization can provide that you feel will give
additional value and benefit to Participating Public Agencies.
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EXHIBIT 1

BIDSYNC REGISTRATION AND ELECTRONIC SUBMISSION REQUIREMENTS

BidSync.com Registration is FREE and REQUIRED for all
vendors.

Register On-line at (https://www.bidsync.com).

Select Free Registration. Upon completion of your on-line
registration, you are responsible for updating any changes to your
information. Please retain your Login ID and Password for future
use.

For assistance, please contact BidSync Vendor Support
Department via phone or email, during regular business hours: 1-
800-990-9339 or (agencysupport@BidSync.com).

BIDSYNC ELECTRONIC SUBMISSION INSTRUCTIONS

When submitting a response (proposal, quote or bid) electronically through BidSync, it is the sole responsibility of
the supplier to ensure that the response is received by BidSync prior to the closing date and time. Each of the
following steps in BidSync MUST be completed in order to place an offer:

A. Login to www.bidsync.com;
B. Locate the bid (solicitation) to which you are responding;
a. Click the “Search” tab on the top left of the page;
b. Enter keyword or bid (solicitation) number and click “Search”;
C. Click on the “Bid title/description” to open the Bid (solicitation) Information Page;
D. “View and Accept” documents in the document section;
E. Select “Place Offer” found at the bottom of the page;
F. Enter your pricing, notes, other required information, and upload attachments to this page;
G. Click “Submit” at the bottom of the page;
H. Review Offer(s); and
I. Enter your password and click “Confirm”.

Note that the final step in submitting a response involves the supplier’s acknowledgement that the information and
documents entered into the BidSync system are accurate and represent the supplier’s actual proposal, quote or bid.
This acknowledgement is registered in BidSync when the supplier clicks “Confirm”. BidSync will post a notice that
the offer has been received. This notice from BidSync MUST be recorded prior to the closing date and time or the
response will be considered late and will not be accepted. Be aware that entering information and uploading
documents into BidSync may take considerable time. Please allow sufficient time to complete the online forms and
upload documents. Suppliers should not wait until the last minute to submit a response. It is recommended that
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suppliers submit responses a minimum of 24 hours prior to the closing deadline. The deadline for submitting
information and documents will end at the closing time indicated in the solicitation. All information and documents
must be fully entered, uploaded, acknowledged (Confirm) and recorded into BidSync before the closing time or the
system will stop the process and the response will be considered late and will not be accepted.

Responses submitted in BidSync are completely secure. No one (including County purchasing staff) can see
responses until after the deadline. Suppliers may modify or change their response at any time prior to the closing
deadline. However, all modifications or changes must be completed and acknowledged (Confirm) in the BidSync
system prior to the deadline. BidSync will post a notice that the modification/change (new offer) has been received.
This notice from BidSync MUST be recorded prior to the closing date and time or the response will be considered
late and will not be accepted. If you have not been asked to enter your password and click Save to save your
response, your offer has not been updated.

Please be aware that typing in your password acts as your electronic signature, which is just as legal and binding as
an original signature. (See Electronic Signatures in Global and National Commerce Act for more information.)
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EXHIBIT 2

SAMPLE TRANSMITTAL LETTER

(To be typed on the letterhead of Offeror)
Maricopa County
Office of Procurement Services

320 West Lincoln Street
Phoenix, Arizona 85003-2494

Re: 180233-RFP, ORACLE PRODUCTS AND SERVICES

To Whom It May Concern:

(NAME OF COMPANY) (Herein referred to as the "RESPONDENT"), hereby submits its response to your Request
for Proposal dated , and agrees to perform as proposed in their proposal, if awarded the contract. The
Respondent shall thereupon be contractually obligated to carry out its responsibilities respecting the services

proposed.

Kindly advise this in writing on or before if you should desire to accept this proposal.

Very truly yours,

NAME (please print)

SIGNATURE

TITLE (please print)
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EXHIBIT 3

OFFICE OF PROCUREMENT SERVICES CONTRACTOR TRAVEL AND PER DIEM POLICY

1.0

2.0

3.0

4.0

5/18/2018 3:21 PM

All contract-related travel plans and arrangements shall be prior-approved by the County Contract
Administrator.

Lodging, per diem and incidental expenses incurred in performance of Maricopa County/Special
District (County) contracts shall be reimbursed based on current U.S. General Services
Administration (GSA) domestic per diem rates for Phoenix, Arizona. Contractors must access the
following internet site to determine rates (no exceptions): (Www.gsa.gov).

2.1 Additional incidental expenses (i.e., telephone, fax, internet and copying charges) shall
not be reimbursed. They should be included in the contractor’s hourly rate as an overhead
charge.

2.2 The County will not (under no circumstances) reimburse for Contractor guest lodging,

per diem or incidentals.
Commercial air travel shall be reimbursed as follows:

3.1 Coach airfare will be reimbursed by the County. Business class airfare may be allowed
only when preapproved in writing by the County Contract Administrator as a result of the
business need of the County when there is no lower fare available.

3.2 The lowest direct flight airfare rate from the Contractors assigned duty post (pre-defined
at the time of contract signing) will be reimbursed. Under no circumstances will the
County reimburse for airfares related to transportation to or from an alternate site.

33 The County will not (under no circumstances) reimburse for Contractor guest commercial
air travel.

Rental vehicles may only be used if such use would result in an overall reduction in the total cost
of the trip, not for the personal convenience of the traveler. Multiple vehicles for the same set of
travelers for the same travel period will not be permitted without prior written approval by the
County Contract Administrator.

4.1 Purchase of comprehensive and collision liability insurance shall be at the expense of the
contractor. The County will not reimburse contractor if the contractor chooses to
purchase this coverage.

4.2 Rental vehicles are restricted to sub-compact, compact or mid-size sedans unless a larger
vehicle is necessary for cost efficiency due to the number of travelers. (NOTE:
contractors shall obtain pre-approval in writing from the County Contract Administrator
prior to rental of a larger vehicle.)

43 County will reimburse for parking expenses if free, public parking is not available within
a reasonable distance of the place of County business. All opportunities must be
exhausted prior to securing parking that incurs costs for the County. Opportunities to be
reviewed are the DASH; shuttles, etc. that can transport the contractor to and from
County buildings with minimal costs.

4.4 County will reimburse for the lowest rate, long-term uncovered (e.g. covered or enclosed
parking will not be reimbursed) airport parking only if it is less expensive than shuttle
service to and from the airport.
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4.5 The County will not (under no circumstances) reimburse the Contractor for guest vehicle
rental(s) or other any transportation costs.

Contractor is responsible for all costs not directly related to the travel except those that have been
pre-approved by the County Contract Administrator. These costs include (but not limited to) the
following: in-room movies, valet service, valet parking, laundry service, costs associated with
storing luggage at a hotel, fuel costs associated with non-County activities, tips that exceed the per
diem allowance, health club fees, and entertainment costs. Claims for unauthorized travel
expenses will not be honored and are not reimbursable.

Travel and per diem expenses shall be capped at 15% of project price unless otherwise specified in
individual contracts.

Contractor shall provide, (upon request) with their invoice(s), copies of receipts supporting travel
and per diem expenses, and if applicable with a copy of the written consent issued by the Contract
Administrator. No travel and per diem expenses shall be paid by County without copies of the
written consent as described in this policy and copies of all receipts.
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EXHIBIT 4

DRAFT CONTRACT

SEE WORD FILE 180233-EXHIBIT 4 DRAFT CONTRACT
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EXHIBIT 5
INSURANCE CERTIFICATE EXAMPLE

CERTIFICATE OF LIABILITY INSURANCE e

THIS CERTIFICATE IS ISSUED AS A MATTER OF INFORMATION ONLY AND CONFERS NO RIGHTS UPON THE CERTIFICATE HOLDER. THIS
CERTIFICATE DOES NOT AFFIRMATIVELY OR NEGATIVELY AMEND, EXTEND OR ALTER THE COVERAGE AFFORDED BY THE POLICIES
BELOW. THIS CERTIFICATE OF INSURANCE DOES NOT CONSTITUTE A CONTRACT BETWEEN THE ISSUING INSURER(S), AUTHORIZED
REPRESENTATIVE OR PRODUCER, AND THE CERTIFICATE HOLDER.
IMPORTANT: If the certificate holder is an ADDITIONAL INSURED, the policy(ies) must be endorsed. If SUBROGATION IS WAIVED, subject to
the terms and conditions of the policy, certain policies may require an endorsement. A statement on this certificate does not confer rights to the
certificate holder in lieu of such endorsement(s).
PRODUCER oTeT _
LAC, No B (AIC, Noj:
EMAIL
| ADORESS:
INSURER(2) AFFORDING COVERAGE NAICS
INSURER A :
INSURED INSURER B -
INSURER C :
INSURER D :
INSURERE -

INSURERF :

COVERAGES CERTIFICATE NUMBER: REVISION NUMBER:
THIS IS TO CERTIFY THAT THE POLICIES OF INSURANCE LISTED BELOW HAVE BEEN ISSUED TO THE INSURED NAMED ABOVE FOR THE POLICY PERICD
INDICATED. NOTWITHSTANDING ANY REQUIREMENT, TERM OR CONDITION OF ANY CONTRACT OR OTHER DOCUMENT WITH RESPECT TO WHICH THIS
CERTIFICATE MAY BE ISSUED OR MAY PERTAIN, THE INSURANCE AFFORDED BY THE POLICIES DESCRIBED HEREIN IS SUBJECT TO ALL THE TERMS,
EXCLUSIONS AND CONDITIONS OF SUCH POLICIES. LIMITS SHOWN MAY HAVE BEEN REDUCED BY PAID CLAIMS.

INSR it | POLICY EFF | POLICY EXF
LTR TYPE OF INSURANCE mzp|wyvp POLICY NUMBER (MWDONYYYY) | (MWDOYYY) LTS
COMMERCIAL GENERAL LIABILITY EACH OCCURRENCE 5
[ DAIAGE TO RENTED
] cuameawoe [] ocoun | PREMISES (Edoccurence) {9
- MED EXP (Any one person) 5
- PERSONAL 8 ADVINURY | §
GENL AGGREGATE LIMIT APFLIES PER: GENERAL AGGREGATE 5
poucy |:| ECT \:I Loc PRODUCTS - COMPIOF AGG | §
OTHER: 3
| AUTOMCBILE LIABILITY COERESNGELT |
ANY AUTO BOOLY MJURY (Perperzon) | §
Pt Soheusn E0OLY NUURY (Fer acooend| §
NON-OWNED PROFERTY DAVAGE s
| | HREDAUTOS AUTOS (Per accident)
3
| |WSRELAUAB | |occur EACH OCCURRENCE 3
EXCESS LIAS CLAIME-MADE AGGREGATE 3
DED | | RETENTIONS 3
WORKERS COMPENSATION PER Fics
AND EMPLOYERS' LIABILITY YiN ] SWUTE_]_ER
ANy mﬁmwﬂgﬁmi D NIA EL EACH ACCIDENT 3
(Mancatory In NH) ' EL DISEASE - EAEMPLOYEE] §
¥ yes, descrbe under
EELAIPTION OF OFERATIONS beiow EL. DISEASE - FOLICY LIMT | 3

DESCRIPTION OF OPERATIONS / LOCATIONS / VEHICLES (ACORD 101, Acdisonal Remarks Sohedule, may be affached If more cpaoe i required)

CERTIFICATE HOLDER CANCELLATION

SHOULD ANY OF THE ABOVE DESCRIBED POLICIES BE CANCELLED BEFORE
THE EXPIRATION DATE THEREOF, NOTICE WILL BE DELIVERED IN
ACCORDANCE WITH THE POLICY PROVISIONS.

AUTHORIZED REPRESENTATIVE
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EXHIBIT 6

MASTER INTERGOVERNMENTAL COOPERATIVE PURCHASING AGREEMENT

This Master Intergovernmental Cooperative Purchasing Agreement (“Agreement”) is made between certain
government agencies that execute a Lead Public Agency Certificate (collectively, “Lead Public Agencies™) to
be appended and made a part hereof and other government agencies (‘“Participating Public Agencies”) that
agree to the terms and conditions hereof through the U.S. Communities registration process and made a part
hereof.

RECITALS

WHEREAS, after a competitive solicitation and selection process by Lead Public Agencies, in compliance with
their own policies, procedures, rules and regulations, a number of suppliers (each, a “Contract Supplier”’) have
entered into Master Agreements with Lead Public Agencies to provide a variety of goods, products and services
based on national and international volumes (herein “Products and Services”);

WHEREAS, Master Agreements are made available by Lead Public Agencies through U.S. Communities and
provide that Participating Public Agencies may purchase Products and Services on the same terms, conditions
and pricing as the Lead Public Agency, subject to any applicable local purchasing ordinances and the laws of
the State of purchase;

WHEREAS, the parties desire to comply with the requirements and formalities of any intergovernmental
cooperative act, if applicable, to the laws of the State of purchase;

WHEREAS, the parties hereto desire to conserve resources and reduce procurement cost;

WHEREAS, the parties hereto desire to improve the efficiency, effectiveness and economy of the procurement of
necessary Products and Services;

NOW, THEREFORE, in consideration of the mutual promises contained in this Agreement, and of the mutual
benefits to result, the parties agree as follows:

1. That each party will facilitate the cooperative procurement of Products and Services.

2. That the procurement of Products and Services subject to this Agreement shall be conducted in accordance
with and subject to the relevant statutes, ordinances, rules and regulations that govern each party’s
procurement practices.

3. That the cooperative use of solicitations obtained by a party to this Agreement shall be in accordance with the
terms and conditions of the solicitation, except as modification of those terms and conditions is otherwise
allowed or required by applicable law.

4. That the Lead Public Agencies will make available, upon reasonable request and subject to convenience,
information which may assist in improving the effectiveness, efficiency and economy of Participating Public
Agencies’ procurement of Products and Services.

5. That the Participating Public Agency will make timely payments to the Contract Supplier for Products and
Services received in accordance with the terms and conditions of the procurement. Payment, inspections and
acceptance of Products and Services ordered by the Participating Public Agency shall be the exclusive
obligation of such Participating Public Agency. Disputes between the Participating Public Agency and
Contract Supplier are to be resolved in accord with the law and venue rules of the State of purchase.
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The Participating Public Agency shall not use this Agreement as a method for obtaining additional concessions
or reduced prices for similar products or services.

The Participating Public Agency is solely responsible for ordering, accepting, and paying and any other action,
inaction or decision regarding the Products and Services obtained under this Agreement. A Lead Public
Agency shall not be liable in any manner for any action or inaction or decisions taken by a Participating Public
Agency. The Participating Public Agency shall, to the extent permitted by applicable law, hold the Lead
Public Agency harmless from any liability that may arise from action or inaction of the Participating Public
Agency.

The exercise of any rights or remedies by the Participating Public Agency shall be the exclusive obligation of
such Participating Public Agency.

This Agreement shall remain in effect until termination by a party giving thirty (30) days prior written notice
to U.S. Communities at 2999 Oak Road, Suite 710, Walnut Creek, CA 94597.

This Agreement shall become effective after execution of the Lead Public Agency Certificate or Participating
Public Agency registration, as applicable.

wiaricopa County Bid 180233-RFP

p. 45



DocuSign Envelope ID: 907CF53B-6E17-42D4-9D14-BBBEAEA13A84 wiaricopa County Bid 180233-RFP

SERIAL 180233-RFP

EXHIBIT 7

ADMINISTRATION AGREEMENT

This ADMINISTRATION AGREEMENT (“Agreement”) is made as of , by and
between U.S. COMMUNITIES GOVERNMENT PURCHASING ALLIANCE (“U.S. Communities”) and
(“Supplier”).

RECITALS

WHEREAS, (“Lead Public Agency”) has entered into a certain Master Agreement
dated as of even date herewith, referenced as Agreement No. , by and between Lead Public Agency and
Supplier (as amended from time to time in accordance with the terms therecof, the “Master Agreement”) for the
purchase of (the “Products and Services”);

WHEREAS, the Master Agreement provides that any state, county, city, special district, local government,
school district, private K-12 school, technical or vocational school, higher education institution (including
community colleges, colleges and universities, both public and private), other government agency or nonprofit
organization (each a “Public Agency” and collectively, “Public Agencies”) may purchase Products and Services at
the prices indicated in the Master Agreement upon prior registration with U.S. Communities, in which case the
Public Agency becomes a “Participating Public Agency”;

WHEREAS, U.S. Communities has the administrative and legal capacity to administer purchases under the
Master Agreement to Participating Public Agencies;

WHEREAS, U.S. Communities serves in an administrative capacity for Lead Public Agency and other lead
public agencies in connection with other master agreements offered by U.S. Communities;

WHEREAS, Lead Public Agency desires U.S. Communities to proceed with administration of the Master
Agreement on the same basis as other master agreements;

WHEREAS, “U.S. Communities Government Purchasing Alliance” is a trade name licensed by U.S.
Communities Purchasing & Finance Agency; and

WHEREAS, U.S. Communities and Supplier desire to enter into this Agreement to make available the
Master Agreement to Participating Public Agencies.

NOW, THEREFORE, in consideration of the mutual covenants contained in this Agreement, U.S.
Communities and Supplier hereby agree as follows:

ARTICLE I

GENERAL TERMS AND CONDITIONS

1.1 The Master Agreement, attached hereto as Exhibit A and incorporated herein by reference as
though fully set forth herein, and the terms and conditions contained therein shall apply to this Agreement except as
expressly changed or modified by this Agreement.

1.2 U.S. Communities shall be afforded all of the rights, privileges and indemnifications afforded to
Lead Public Agency under the Master Agreement, and such rights, privileges and indemnifications shall accrue and
apply with equal effect to U.S. Communities under this Agreement including, without limitation, Supplier’s
obligation to provide insurance and indemnifications to Lead Public Agency.

1.3 Supplier shall perform all duties, responsibilities and obligations required under the Master
Agreement.
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1.4 U.S. Communities shall perform all of its duties, responsibilities and obligations as administrator
of purchases under the Master Agreement as set forth herein, and Supplier acknowledges that U.S. Communities
shall act in the capacity of administrator of purchases under the Master Agreement.

1.5 With respect to any purchases made by Lead Public Agency or any Participating Public Agency
pursuant to the Master Agreement, U.S. Communities (a) shall not be construed as a dealer, re-marketer,
representative, partner, or agent of any type of Supplier, Lead Public Agency or such Participating Public Agency,
(b) shall not be obligated, liable or responsible (i) for any orders made by Lead Public Agency, any Participating
Public Agency or any employee of Lead Public Agency or a Participating Public Agency under the Master
Agreement, or (ii) for any payments required to be made with respect to such order, and (c) shall not be obligated,
liable or responsible for any failure by a Participating Public Agency to (i) comply with procedures or requirements
of applicable law or ordinance, or (ii) obtain the due authorization and approval necessary to purchase under the
Master Agreement. U.S. Communities makes no representations or guaranties with respect to any minimum
purchases required to be made by Lead Public Agency, any Participating Public Agency, or any employee of Lead
Public Agency or a Participating Public Agency under the Master Agreement.

ARTICLE IT

TERM OF AGREEMENT

2.1 This Agreement is effective as of and shall terminate upon termination
of the Master Agreement or any earlier termination in accordance with the terms of this Agreement, provided,
however, that the obligation to pay all amounts owed by Supplier to U.S. Communities through the termination of
this Agreement and all indemnifications afforded by Supplier to U.S. Communities shall survive the term of this
Agreement.

ARTICLE 111

REPRESENTATIONS AND COVENANTS

3.1 U.S. Communities views the relationship with Supplier as an opportunity to provide benefits to the
Lead Public Agency, Public Agencies and Supplier. The successful foundation of the relationship requires certain
representations and covenants from both U.S. Communities and Supplier.

3.2 U.S. Communities’ Representations and Covenants.
(a) Marketing. U.S. Communities shall proactively market the Master Agreement to Public

Agencies using resources such as a network of major sponsors including the National League of Cities (NLC),
National Association of Counties (NACo), United States Conference of Mayors (USCM), and the Association of
School Business Officials (ASBO) (collectively, the “Founding Co-Sponsors™) and individual national, regional and
state-level sponsors. In addition, the U.S. Communities staff shall make best efforts to enhance Supplier’s
marketing efforts through meetings with Public Agencies, participation in key events and tradeshows and other
marketing activity such as advertising, articles and promotional campaigns.

(b) Training and Knowledge Management Support. U.S. Communities shall provide support
for the education, training and engagement of Supplier’s sales force as provided herein. Through its staff (each, a
“Program Manager” and collectively, the “Program Managers”), U.S. Communities shall, with scheduling assistance
from Supplier, conduct training sessions and conduct calls jointly with Supplier to Public Agencies. U.S.
Communities shall also provide Supplier with access to U.S. Communities’ private intranet website which provides
presentations, documents and information to assist Supplier’s sales force in effectively promoting the Master
Agreement.

33 Supplier’s Representations and Covenants.  Supplier hereby represents and covenants as follows
in order to ensure that Supplier is providing the highest level of public benefit to Participating Public Agencies (such
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representations and covenants are sometimes referred to as “Supplier’s Commitments” and are comprised of the
Corporate Commitment, Pricing Commitment, Economy Commitment and Sales Commitment):

(a) Corporate Commitment.

(1) The pricing, terms and conditions of the Master Agreement shall, at all times, be
Supplier’s primary contractual offering of Products and Services to Public Agencies. All of Supplier’s direct and
indirect marketing and sales efforts to Public Agencies shall demonstrate that the Master Agreement is Supplier’s
primary offering and not just one of Supplier’s contract options.

(i1) Supplier’s sales force (including inside, direct and/or authorized dealers,
distributors and representatives) shall always present the Master Agreement when marketing Products or Services to
Public Agencies.

(iii) Supplier shall advise all Public Agencies that are existing customers of Supplier

as to the pricing and other value offered through the Master Agreement.

(iv) Upon authorization by a Public Agency, Supplier shall transition such Public
Agency to the pricing, terms and conditions of the Master Agreement.

(v) Supplier shall ensure that the U.S. Communities program and the Master
Agreement are actively supported by Supplier’s senior executive management.

(vi) Supplier shall provide a national/senior management level representative with
the authority and responsibility to ensure that the Supplier’s Commitments are maintained at all times. Supplier
shall also designate a lead referral contact person who shall be responsible for receiving communications from U.S.
Communities concerning new Participating Public Agency registrations and for ensuring timely follow-up by
Supplier’s staff to requests for contact from Participating Public Agencies. Supplier shall also provide the personnel
necessary to implement and support a supplier-based internet web page dedicated to Supplier’s U.S. Communities
program and linked to U.S. Communities’ website and shall implement and support such web page.

(vii) Supplier shall demonstrate in its procurement solicitation response and
throughout the term of the Master Agreement that national/senior management fully supports the U.S. Communities
program and its commitments and requirements. National/Senior management is defined as the executive(s) with
companywide authority.

(viil) ~ Where Supplier has an existing contract for Products and Services with a state,
Supplier shall notify the state of the Master Agreement and transition the state to the pricing, terms and conditions of
the Master Agreement upon the state’s request. Regardless of whether the state decides to transition to the Master
Agreement, Supplier shall primarily offer the Master Agreement to all Public Agencies located within the state.

(b) Pricing Commitment.

(1) Supplier represents to U.S. Communities that the pricing offered under the
Master Agreement is the lowest overall available pricing (net to purchaser) on Products and Services that it offers to
Public Agencies. Supplier’s pricing shall be evaluated on either an overall project basis or the Public Agency’s
actual usage for more frequently purchased Products and Services.

(i1) Contracts Offering Lower Prices. If a pre-existing contract and/or a Public
Agency’s unique buying pattern provide one or more Public Agencies a lower price than that offered under the
Master Agreement, Supplier shall match that lower pricing under the Master Agreement and inform the eligible
Public Agencies that the lower pricing is available under the Master Agreement. If an eligible Public Agency
requests to be transitioned to the Master Agreement, Supplier shall do so and report the Public Agency’s purchases
made under the Master Agreement going forward. The price match only applies to the eligible Public Agencies.
Below are three examples of Supplier’s obligation to match the pricing under Supplier’s contracts offering lower
prices.
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(A) Supplier holds a state contract with lower pricing that is available to all
Public Agencies within the state. Supplier would be required to match the lower state pricing under the
Master Agreement and make it available to all Public Agencies within the state.

(B) Supplier holds a regional cooperative contract with lower pricing that is
available only to the ten cooperative members. Supplier would be required to match the lower cooperative
pricing under the Master Agreement and make it available to the ten cooperative members.

© Supplier holds a contract with an individual Public Agency. The Public
Agency contract does not contain any cooperative language and therefore other Public Agencies are not
eligible to utilize the contract. Supplier would be required to match the lower pricing under the Master
Agreement and make it available only to the individual Public Agency.

(iii) Deviating Buying Patterns. Occasionally U.S. Communities and Supplier may
interact with a Public Agency that has a buying pattern or terms and conditions that considerably deviate from the
normal Public Agency buying pattern and terms and conditions, and causes Supplier’s pricing under the Master
Agreement to be higher than an alternative contract held by Supplier. This could be created by a unique end-user
preference or requirements. In the event that this situation occurs, Supplier may address the issue by lowering the
price under the Master Agreement on the item(s) causing the large deviation for that Public Agency. Supplier would
not be required to lower the price for other Public Agencies.

(iv) Supplier’s Options in Responding to a Third Party Procurement
Solicitation. While it is the objective of U.S. Communities to encourage Public Agencies to piggyback on to the
Master Agreement rather than issue their own procurement solicitations, U.S. Communities recognizes that for
various reasons some Public Agencies will issue their own solicitations. The following options are available to
Supplier when responding to a Public Agency solicitation:

(A) Supplier may opt not to respond to the procurement solicitation.
Supplier may make the Master Agreement available to the Public Agency as a comparison to its solicitation
responses.

(B) Supplier may respond with the pricing, terms and conditions of the

Master Agreement. If Supplier is awarded the contract, the sales would be reported as sales under the
Master Agreement.

© If competitive conditions require pricing lower than the standard
Master Agreement pricing, Supplier may submit lower pricing through the Master Agreement. If Supplier
is awarded the contract, the sales would be reported as sales under the Master Agreement. Supplier would
not be required to extend the lower price to other Public Agencies.

(D) Supplier may respond to the procurement solicitation with pricing that
is higher (net to buyer) than the pricing offered under the Master Agreement. If awarded a contract,
Supplier shall still be bound by all obligations set forth in this Section 3.3, including, without limitation, the
requirement to continue to advise the awarding Public Agency of the pricing, terms and conditions of the
Master Agreement.

(E) Supplier may respond to the procurement solicitation with pricing that
is higher (net to buyer) than the pricing offered under the Master Agreement and if an alternative response
is permitted, Supplier may offer the pricing under the Master Agreement as an alternative for consideration.

(c) Economy Commitment. Supplier shall demonstrate the benefits, including the pricing
advantage, of the Master Agreement over alternative options, including competitive solicitation pricing and shall
proactively offer the terms and pricing under the Master Agreement to Public Agencies as a more effective
alternative to the cost and time associated with such alternate bids and solicitations.
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(d) Sales Commitment. Supplier shall market the Master Agreement through Supplier’s
sales force or dealer network that is properly trained, engaged and committed to offering the Master Agreement as
Supplier’s primary offering to Public Agencies. Supplier’s sales force compensation and incentives shall be greater
than or equal to the compensation and incentives earned under other contracts to Public Agencies.

(1) Supplier Sales. Supplier shall be responsible for proactive sales of Supplier’s
Products and Services to Public Agencies and the timely follow-up to sales leads identified by U.S. Communities.
Use of product catalogs, targeted advertising, direct mail, online marketing and other sales initiatives are
encouraged. All of Supplier’s sales materials targeted towards Public Agencies shall include the U.S. Communities
logo. U.S. Communities hereby grants to Supplier, during the term of this Agreement, a non-exclusive, revocable,
non-transferable, license to use the U.S. Communities name, trademark, and logo solely to perform its obligations
under this Agreement, and for no other purpose. Any goodwill, rights, or benefits derived from Supplier's use of the
U.S. Communities name, trademark, or logo shall inure to the benefit of U.S. Communities. U.S. Communities shall
provide Supplier with its logo and the standards to be employed in the use of the logo. During the term of the
Agreement, the Supplier shall provide U.S. Communities with its logo and the standards to be employed in the use
of the logo for purposes of reproducing and using Supplier’s name and logo in connection with the advertising,
marketing and promotion of the Master Agreement to Public Agencies. Supplier shall assist U.S. Communities by
providing camera-ready logos and by participating in related trade shows and conferences. At a minimum,
Supplier's sales initiatives shall communicate that (i) the Master Agreement was competitively solicited by the Lead
Public Agency, (ii) the Master Agreement provides the Supplier’s best overall pricing and value to eligible agencies,
(iii) there is no cost to Participating Public Agencies, and (iv) the Master Agreement is a non-exclusive contract.

(i1) Branding and Logo Compliance. Supplier shall be responsible for complying
with the U.S. Communities branding and logo standards and guidelines. Prior to use by Supplier, all U.S.
Communities related marketing material must be submitted to U.S. Communities for review and approval.

(1ii) Sales Force Training. Supplier shall train its national sales force on the Master
Agreement and U.S. Communities program. U.S. Communities shall be available to train on a national, regional or
local level and generally assist with the education of sales personnel.

(iv) Participating Public Agency Access. Supplier shall establish the following
communication links to facilitate customer access and communication:

(A) A dedicated U.S. Communities internet web-based homepage that is
accessible from Supplier’s homepage or main menu navigation containing:

€)) U.S. Communities standard logo with Founding Co-

Sponsors logos;

2) Copy of original procurement solicitation;

3) Copy of Master Agreement including any amendments;

4 Summary of Products and Services pricing;

(5) Electronic link to U.S. Communities’ online registration
page; and

(6) Other promotional material as requested by U.S.
Communities.

(B) A dedicated toll-free national hotline for inquiries regarding U.S.
Communities.

© A dedicated email address for general inquiries in the following
format: uscommunities@(name of supplier).com.

v) Electronic Registration. Supplier shall be responsible for ensuring that each
Public Agency has completed U.S. Communities’ online registration process prior to processing the Public
Agency’s first sales order.
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(vi) Supplier’s Performance Review. Upon request by U.S. Communities, Supplier

shall participate in a performance review meeting with U.S. Communities to evaluate Supplier’s performance of the
covenants set forth in this Agreement.

(vii) Supplier Content. Supplier may, from time to time, provide certain graphics,
media, and other content to U.S. Communities (collectively "Supplier Content") for use on U.S. Communities
websites and for general marketing and publicity purposes. During the term of the Agreement, Supplier hereby
grants to U.S. Communities and its affiliates a non-exclusive, worldwide, free, transferrable, license to reproduce,
modify, distribute, publically perform, publically display, and use Supplier Content in connection with U.S.
Communities websites and for general marketing and publicity purposes, with the right to sublicense each and every
such right. Supplier warrants that: (a) Supplier is the owner of or otherwise has the unrestricted right to grant the
rights in and to Supplier Content as contemplated hereunder; and (b) the use of Supplier Content and any other
materials or services provided to U.S. Communities as contemplated hereunder will not violate, infringe, or
misappropriate the intellectual property rights or other rights of any third party

34 Breach of Supplier’s Representations and Covenants. The representations and covenants
set forth in this Agreement are the foundation of the relationship between U.S. Communities and Supplier. If
Supplier is found to be in violation of, or non-compliance with, one or more of the representations and covenants set
forth in this Agreement, Supplier shall have ninety (90) days from the notice of default to cure such violation or non-
compliance and, if Supplier fails to cure such violation or non-compliance within such notice period, it shall be
deemed a cause for immediate termination of the Master Agreement at Lead Public Agency’s sole discretion or this
Agreement at U.S. Communities’ sole discretion.

3.5 Indemnity. Supplier hereby agrees to indemnify and defend U.S. Communities, and its
parent companies, subsidiaries, affiliates, shareholders, member, manager, officers, directors, employees, agents,
and representatives from and against any and all claims, costs, proceedings, demands, losses, damages, and expenses
(including, without limitation, reasonable attorney's fees and legal costs) of any kind or nature, arising from or
relating to, any actual or alleged breach of any of Supplier's representations, warranties, or covenants in this

Agreement.
ARTICLE IV
PRICING AUDITS
4.1 Supplier shall, at Supplier’s sole expense, maintain an accounting of all purchases made by Lead

Public Agency and Participating Public Agencies under the Master Agreement. U.S. Communities and Lead
Public Agency each reserve the right to audit the accounting for a period of three (3) years from the time such
purchases are made. This audit right shall survive termination of this Agreement for a period of one (1) year from
the effective date of termination. U.S. Communities shall have the authority to conduct random audits of Supplier’s
pricing that is offered to Participating Public Agencies at U.S. Communities’ sole cost and expense.
Notwithstanding the foregoing, in the event that U.S. Communities is made aware of any pricing being offered to
three (3) or more Participating Public Agencies that is materially inconsistent with the pricing under the Master
Agreement, U.S. Communities shall have the ability to conduct a reasonable audit of Supplier’s pricing at Supplier’s
sole cost and expense during regular business hours upon reasonable notice. U.S. Communities may conduct the
audit internally or may engage a third-party auditing firm on a non-contingent basis. Supplier shall solely be
responsible for the cost of the audit. In the event of an audit, the requested materials shall be provided in the format
and at the location where kept in the ordinary course of business by Supplier.

ARTICLE V
FEES & REPORTING
5.1 Administrative Fees. Supplier shall pay to U.S. Communities a monthly administrative fee based

upon the total sales price of all purchases shipped and billed pursuant to the Master Agreement, excluding taxes, in
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the amount of two percent (2%) of aggregate purchases made during each calendar month (individually and
collectively, “Administrative Fees”). Supplier’s annual sales shall be measured on a calendar year basis. All
Administrative Fees shall be payable in U.S. Dollars and shall be made by wire to U.S. Communities, or its designee
or trustee as may be directed in writing by U.S. Communities. Administrative Fees shall be due and payable within
thirty (30) days of the end of each calendar month for purchases shipped and billed during such calendar month.
U.S. Communities agrees to pay to Lead Public Agency five percent (5%) of all Administrative Fees received from
Supplier to help offset Lead Public Agency’s costs incurred in connection with managing the Master Agreement
nationally.

5.2 Sales Reports. Within thirty (30) days of the end of each calendar month, Supplier shall deliver to
U.S. Communities an electronic accounting report, in the format prescribed by Exhibit B, attached hereto,
summarizing all purchases made under the Master Agreement during such calendar month (“Sales Report”). All
purchases indicated in the Sales Report shall be denominated in U.S. Dollars. All purchases shipped and billed
pursuant to the Master Agreement for the applicable calendar month shall be included in the Sales Report.
Submitted reports shall be verified by U.S. Communities against its registration database. Any data that is
inconsistent with the registration database shall be changed prior to processing. U.S. Communities reserves the right
upon reasonable advance notice to Supplier to change the prescribed report format to accommodate the distribution
of the Administrative Fees to its program sponsors and state associations.

53 Exception Reporting/Sales Reports Audits. U.S. Communities or its designee may, at its sole
discretion, compare Supplier’s Sales Reports with Participating Public Agency records or other sales analysis
performed by Participating Public Agencies, sponsors, advisory board members or U.S. Communities staff. If there
is a material discrepancy between the Sales Report and such records or sales analysis as determined by U.S.
Communities, U.S. Communities shall notify Supplier in writing and Supplier shall have thirty (30) days from the
date of such notice to resolve the discrepancy to U.S. Communities’ reasonable satisfaction. Upon resolution of the
discrepancy, Supplier shall remit payment to U.S. Communities’ trustee within fifteen (15) calendar days. Any
questions regarding an exception report should be directed to U.S. Communities in writing to
reporting@uscommunities.org. If Supplier does not resolve the discrepancy to U.S. Communities’ reasonable
satisfaction within thirty (30) days, U.S. Communities shall have the right to engage outside services to conduct an
independent audit of Supplier’s reports. Supplier shall solely be responsible for the cost of the audit.

5.4 Online Reporting. Within forty-five (45) days of the end of each calendar month, U.S.
Communities shall provide online reporting to Supplier containing Supplier’s sales reporting for such calendar
month. Supplier shall have access to various reports through the U.S. Communities intranet website. Such reports
are useful in resolving reporting issues and enabling Supplier to better manage its Master Agreement.

5.5 Usage Reporting. Within thirty (30) days of the end of each contract year, Supplier shall deliver to
U.S. Communities an electronic usage report of all sales under the Master Agreement, including:

(1) Supplier’s Product Number
(i1) Product Description

(1ii) Manufacturer Name

(iv) Manufacturer Number

v) Unit of Measure

(vi) U.S. Communities Price

(vii) Number of times ordered
(viii)  Units sold
(ix) Sales by Manufacturer

5.6 Supplier’s Failure to Provide Reports or Pay Administrative Fees. Failure to provide a Sales
Report or pay Administrative Fees within the time and in the manner specified herein shall be regarded as a material
breach under this Agreement and if not cured within thirty (30) days of written notice to Supplier, shall be deemed a
cause for termination of the Master Agreement at Lead Public Agency’s sole discretion or this Agreement at U.S.
Communities’ sole discretion. All Administrative Fees not paid within thirty (30) days of the end of the previous
calendar month shall bear interest at the rate of one and one-half percent (1.5%) per month until paid in full.
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ARTICLE VI

MISCELLANEOUS

6.1 Entire Agreement. This Agreement supersedes any and all other agreements, either oral or in
writing, between the parties hereto with respect to the subject matter hereof, and no other agreement, statement, or
promise relating to the subject matter of this Agreement which is not contained herein shall be valid or binding.

6.2 Assignment.

(a) Supplier. Neither this Agreement nor any rights or obligations hereunder shall be
assignable by Supplier without prior written consent of U.S. Communities, and any assignment without such consent
shall be void.

(b) U.S. Communities. This Agreement and any rights or obligations hereunder may be
assigned by U.S. Communities in U.S. Communities’ sole discretion, to an existing or newly established legal entity
that has the authority and capacity to perform U.S. Communities’ obligations hereunder.

6.3 Notices. All reports, notices or other communications given hereunder shall be delivered by first-
class mail, postage prepaid, or overnight delivery requiring signature on receipt to the addresses as set forth below.
U.S. Communities may, by written notice delivered to Supplier, designate any different address to which subsequent
reports, notices or other communications shall be sent.

U.S. Communities: U.S. Communities
9711 Washingtonian Blvd. Suite 100
Gaithersburg, MD 20878-7381
Attn: Program Manager Administration

Supplier:

Attn: U.S. Communities Program Manager

6.4 Severability. If any provision of this Agreement shall be deemed to be, or shall in fact be, illegal,
inoperative or unenforceable, the same shall not affect any other provision or provisions herein contained or render
the same invalid, inoperative or unenforceable to any extent whatever.

6.5 Waiver. Any failure of a party to enforce, for any period of time, any of the provisions under this
Agreement shall not be construed as a waiver of such provisions or of the right of said party thereafter to enforce
each and every provision under this Agreement.

6.6 Counterparts. This Agreement may be executed in several counterparts, each of which shall be an
original and all of which shall constitute but one and the same instrument.

6.7 Modifications. This Agreement may not be effectively amended, changed, modified, altered or
terminated without the prior written consent of the parties hereto.

6.8 Governing Law: Arbitration. This Agreement will be governed by and interpreted in accordance
with the laws of the State of California without regard to any conflict of laws principles. Any dispute, claim, or
controversy arising out of or relating to this Agreement or the breach, termination, enforcement, interpretation or
validity thereof, including the determination of the scope or applicability of this dispute resolution clause, shall be
determined by arbitration in Walnut Creek, California, before one (1) arbitrator. The arbitration shall be
administered by JAMS pursuant to its Comprehensive Arbitration Rules and Procedures. Judgment on the award
may be entered in any court having jurisdiction. This clause shall not preclude parties from seeking provisional
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remedies in aid of arbitration from a court of appropriate jurisdiction. The prevailing party will be entitled to
recover its reasonable attorneys' fees and arbitration costs from the other party. The arbitration award shall be final
and binding. Each party commits that prior to commencement of arbitration proceedings, the parties shall submit
the dispute to JAMS for mediation. The parties will cooperate with JAMS and with one another in selecting a
mediator from JAMS panel of neutrals, and in promptly scheduling the mediation proceedings. The parties
covenant that they will participate in the mediation in good faith, and that they will share equally in its costs. The
mediation will be conducted by each party designating a duly authorized officer or other representative to represent
the party with the authority to bind the party, and that the parties agree to exchange informally such information as is
reasonably necessary and relevant to the issues being mediated. All offers, promises, conduct, and statements,
whether oral or written, made in the course of the mediation by any of the parties, their agents, employees, experts,
and attorneys, and by the mediator or any JAMS employees, are confidential, privileged, and inadmissible for any
purpose, including impeachment, in any arbitration or other proceeding involving the parties, provided that evidence
that is otherwise admissible or discoverable shall not be rendered inadmissible or non-discoverable as a result of its
use in the mediation. If the dispute is not resolved within thirty (30) days from the date of the submission of the
dispute to mediation (or such later date as the parties may mutually agree in writing), the administration of the
arbitration shall proceed. The mediation may continue, if the parties so agree, after the appointment of the
arbitrator. Unless otherwise agreed by the parties, the mediator shall be disqualified from serving as arbitrator in the
case. The pendency of a mediation shall not preclude a party from seeking provisional remedies in aid of the
arbitration from a court of appropriate jurisdiction, and the parties agree not to defend against any application for
provisional relief on the ground that a mediation is pending.

6.9 Successors and Assigns. This Agreement shall inure to the benefit of and shall be binding upon
U.S. Communities, Supplier and any successor and assign thereto; subject, however, to the limitations contained
herein.

[Remainder of Page Intentionally Left Blank — Signatures Follow)
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IN WITNESS WHEREOF, U.S. Communities has caused this Agreement to be executed in its name and Supplier
has caused this Agreement to be executed in its name, all as of the date first written above.
U.S. Communities:

U.S. COMMUNITIES GOVERNMENT PURCHASING ALLIANCE

By

Name: Kevin Juhring

Title:  President

Supplier:

By

Name:

Title:
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Appendix B - US (Data Format)

wiaricopa County

SALES REPORT FORMAT

Sales Report Template

TIN Supplier ID Account No. Agency Name Dept Name Address City
7 956000735 178 "89518997 CITY OF LA/MGMT EMPL SVCS Purchasing 555 RAMIREZ ST STE 312 LOS ANGELES
" 956000222 178 "34868035 LOS ANGELES COUNTY Facilities 350 S FIGUEROA ST STE 700 LOS ANGELES
" 956000735 178 "89496461 CITY OF LA/ENVIRON AFFAIR Purchasing 555 RAMIREZ ST STE 312 LOS ANGELES
" 956000735 178 '89374835 CITY OF LA/COMMUNITY DEV Purchasing 555 RAMIREZ ST STE 312 LOS ANGELES
" 066002010 178 328NA0001053 ~ GROTON TOWN OF PUBLIC WORKS Water 123 A st. GROTON
7 066001854 178 328NA0001051 ~ GROTON CITY OF Administration 123 A St. GROTON
SALES REPORT DATA FORMAT
Column Name | Required Data Type Length Example Comment

TIN Optional Text 9 956000735 No Dash, Do not omit leading zero.

Supplier ID Yes Number [3 M 111 See Supplier ID Table Below

Account No. Yes Text 25 max Depends on supplier account no.

Agency Name | Yes Text 255 max Los Angeles County

Dept Name Optional Text 255 max Purchasing Dept

Address Yes Text 255 max

City Yes Text 255 max Los Angeles Must be a valid City name

State Yes Text 2 CA

Zip Yes Text 5 90071 No Dash, Do not omit leading zero, Valid zip code

Agency Type Yes Number 2 30 See Agency Type Table Below

Year Yes Number 4 2010

Qtr Yes Number 1 4

Month Yes Number 2 12

Amount Yes Number variable 45090.79 Two digit decimal point, no $ sign or commas

Agency Type Table

5/18/2018 3:21 PM

Agency Type ID
10

11
12
20
21
22
30
31
40
41
50
80
81
82
84

Agency Type Description
K-12

Community College
College and University

City

City Special District
Consolidated City/County
County

County Special District
Federal

Crown Corporations
Housing Authority

State Agency

Independent Special District
Non-Profit

Other

State
CA
CA
CA
CA
CcT
CT

Zip
"90012
"90071
"90012
"90012
"06340
"06340

Bid 180233-RFP
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30
20
20
20
20

15
2015
2015
2015
2015
2015

0w wew

Agency Type Year Qtr Month
20 20

1
1
1
1
1
1

1525.50
1603.64
1625.05
45090.79
318.00
212.00
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EXHIBIT 8
STATE NOTICE ADDENDUM

Pursuant to certain state notice provisions the following public agencies and political subdivisions of
the referenced public agencies are eligible to access the contract award made pursuant to this
solicitation. Public agencies and political subdivisions are hereby given notice of the foregoing request
for proposal for purposes of complying with the procedural requirements of said statutes:

Nationwide:

http://www.usa.gov/Agencies/Local _Government/Cities.shtml

Other states:

State of Oregon, State of Hawaii, State of Washington

AgencyName State COUNTY OF MAUI HI
Malama Honua Public Charter School HI DEPARTMENT OF EDUCATION HI
ST JOHN THE BAPTIST HI Lanai Community Health Center HI
Waimanalo E|ementary and Maui High Band Booster Club HI
Intermediate School HI Big Brothers Big Sisters HI
Kailua High School HI Tri-Isle Resource Conservation and
PACIFIC BUDDHIST ACADEMY HI Development District HI
HAWAII TECHNOLOGY ACADEMY HI Manoa Heritage Center HI
CONGREGATION OF CHRISTIAN Olanur HI
BROTHERS OF HAWAII, INC. HI Kumulani Chapel HI
MARYKNOLL SCHOOL HI Chamber of Commerce Hawaii HI
ISLAND SCHOOL HI Naalehu Assembly of God HI
STATE OF HAWAII, DEPT. OF outrigger canoe club HI
EDUCATION HI One Kalakaua HI
KE KULA O S. M. KAMAKAU HI Native Hawaiian Hospitality
KAMEHAMEHA SCHOOLS HI Association HI
HANAHAU OLI SCHOOL HI Islands Hospice Inc HI
KIHEI CHARTER SCHOOL HI St. Theresa School HI
EMMANUAL LUTHERAN SCHOOL HI Hawaii Peace and Justice HI
School Lunch Program HI Kauai Youth Basketball Association HI
Ewa Makai Middle School HI NA HALE O MAUI HI
Variety School of Hawaii HI LEEWARD HABITAT FOR HUMANITY HI
Our Savior Lutheran School HI WAIANAE COMMUNITY OUTREACH HI
Maui Police Department HI NA LEI ALOHA FOUNDATION HI
BOARD OF WATER SUPPLY HI HAWAII FAMILY LAW CLINIC DBA ALA
MAUI COUNTY COUNCIL HI KUOLA HI
Kauai County Council HI BUILDING INDUSTRY ASSOCIATION OF
Honolulu Fire Department HI HAWAII HI
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UNIVERSITY OF HAWAII FEDERAL MAUI FAMILY YMCA HI
CREDIT UNION HI WAILUKU FEDERAL CREDIT UNION HI
LANAKILA REHABILITATION CENTER ST. THERESA CHURCH HI
INC. HI HALE MAHAOLU HI
POLYNESIAN CULTURAL CENTER HI West Maui Community Federal Credit

CTR FOR CULTURAL AND TECH Union HI
INTERCHNG BETW EAST AND WEST HI Hawaii Island Humane Society HI
BISHOP MUSEUM HI Western Pacific Fisheries Council HI
ALOCHOLIC REHABILITATION SVS OF HI Kama'aina Care Inc HI
INC DBA HINA MAUKA HI International Archaeological Research
ASSOSIATION OF OWNERS OF KUKUI Institute, Inc. HI
PLAZA HI Community Empowerment Resources HI
MAUI! ECONOMIC DEVELOPMENT Tutu and Me Traveling Preschool HI
BOARD HI First United Methodist Church HI
NETWORK ENTERPRISES, INC. HI United Chinese Society HI
HONOLULU HABITAT FOR HUMANITY HI Haggai Institue HI
ALOHACARE HI St. Francis Healthcare System HI
ORI ANUENUE HALE, INC. HI AOAO Royal Capitol Plaza HI
IUPAT, DISTRICT COUNCIL 50 HI Kumpang Lanai HI
GOODWILL INDUSTRIES OF HAWAII, Child and Family Service HI
INC. HI MARINE SURF WAIKIKI, INC. HI
HAROLD K.L. CASTLE FOUNDATION HI Hawaii Health Connector HI
MAUI ECONOMIC OPPORTUNITY, INC. HI Hawaii Carpenters Market Recovery

EAH, INC. HI Program Fund HI
PARTNERS IN DEVELOPMENT Maui Aids Foundation Inc HI
FOUNDATION HI Pukalani Baptist Church HI
HABITAT FOR HUMANITY MAUI HI Puu Heleakala Community Association  HI
W. M. KECK OBSERVATORY HI Saint Louis School HI
HAWAII EMPLOYERS COUNCIL HI Kailua Racquet Club, Ltd. HI
HAWAII STATE FCU HI Homewise Inc. HI
MAUI COUNTY FCU HI Hawaii Baptist Academy HI
PUNAHOU SCHOOL HI Kroc Center Hawaii HI
YMCA OF HONOLULU HI Kupu HI
EASTER SEALS HAWAII HI University of the Nations HI
AMERICAN LUNG ASSOCIATION HI ARGOSY UNIVERSITY HI
Pohaha | Ka Lani HI HAWAII PACIFIC UNIVERSITY HI
Hawaii Area Committee HI UNIVERSITY OF HAWAII AT MANOA HI
Tri-Isle RC&D HI RESEARCH CORPORATION OF THE

Lanai Federal Credit Union HI UNIVERSITY OF HAWAII HI
Hawaii Bicycling League HI BRIGHAM YOUNG UNIVERSITY -

Aloha United Way HI HAWAII HI
Kipuka o Ke Ola HI Kauai Community College HI
READ TO ME INTERNATIONAL University Clinical Research and
FOUNDATION HI Association HI
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Hawaii Medical College

CHAMINADE UNIVERSITY OF
HONOLULU

Ricoh

ROMAN CATHOLIC CHURCH IN THE
STATE OF HAWAII

Hawaii Information Consortium
Leeward Community Church

E Malama In Keiki O Lanai

Keawala'i Congregational Church
Lanai Community Hospital

Angels at Play Preschool &
Kindergarten

Queen Emma Gardens AOAO
FAMILY SUPPORT SERVICES OF WEST
HAWAII

Tetrahedron Sourcing

Honolulu Community College
COLLEGE OF THE MARSHALL ISLANDS
DOT Airports Division Hilo International
Airport

Judiciary - State of Hawaii

ADMIN. SERVICES OFFICE

SOH- JUDICIARY CONTRACTS AND
PURCH

STATE DEPARTMENT OF DEFENSE

HAWAII CHILD SUPPORT
ENFORCEMENT AGENCY

HAWAII HEALTH SYSTEMS
CORPORATION

HAWAII AGRICULTURE RESEARCH
CENTER

STATE OF HAWAII

Third Judicial Circuit - State of Hawaii
State of Hawaii Department of
Transportation

Office of the Governor

State of Hawaii-Department of Health-
Disability & Communication Access

State of Hawaii Department of Human
Services

CITY AND COUNTY OF HONOLULU
Lanai Youth Center

Silver Dolphin Bistro
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Commander, Navy Region Hawaii HI
US Navy HI
Defense Information System Agency HI
84th Engineer Battalion HI
Department of Veterans Affairs HI
Hawaii County HI
Honolulu County HI
Kauai County HI
Maui County HI
Kalawao County HI
Aiea HI
Anahola HI
Barbers Point N A S HI
Camp H M Smith HI
Captain Cook HI
Eleele HI
Ewa Beach HI
Fort Shafter HI
Haiku HI
Hakalau HI
Haleiwa HI
Hana HI
Hanalei HI
Hanamaulu HI
Hanapepe HI
Hauula HI
Hawaii National Park HI
Hawaiian Ocean View HI
Hawi HI
Hickam AFB HI
Hilo HI
Holualoa HI
Honaunau HI
Honokaa HI
Honolulu HI
Honomu HI
Hoolehua HI
Kaaawa HI
Kahuku HI
Kahului HI
Kailua HI
Kailua Kona HI
Kalaheo HI
Kalaupapa HI
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Kamuela HI Pearl Harbor HI
Kaneohe HI Pepeekeo HI
Kapaa HI Princeville HI
Kapaau HI Pukalani HI
Kapolei HI Puunene HI
Kaumakani HI Schofield Barracks HI
Kaunakakai HI Tripler Army Medical Center HI
Kawela Bay HI Volvano HI
Keaau HI Wahiawa HI
Kealakekua HI Waialua HI
Kealia HI Waianae HI
Keauhou HI Waikoloa HI
Kekaha HI Wailuku HI
Kihei HI Waimanalo HI
Kilauea HI Waimea HI
Koloa HI Waipahu HI
Kualapuu HI Wake Island HI
Kula HI Wheeler Army Airfield HI
Kunia HI Brigham Young University - Hawaii HI
Kurtistown HI Chaminade University of Honolulu HI
Lahaina HI Hawaii Business College HI
Laie HI Hawaii Pacific University HI
Lanai City HI Hawaii Technology Institute HI
Laupahoehoe HI Heald College - Honolulu HI
Lawai HI Remington College - Honolulu Campus  HI
Lihue HI University of Phoenix - Hawaii Campus  Hl
M C B H Kaneohe Bay HI Hawaii Community College HI
Makawao HI Honolulu Community College HI
Makaweli HI Kapiolani Community College HI
Maunaloa HI Kauai Community College HI
Mililani HI Leeward Community College HI
Mountain View HI Maui Community College HI
Naalehu HI University of Hawaii at Hilo HI
Ninole HI University of Hawaii at Manoa HI
Ocean View HI Windward Community College HI
Ookala HI Canby School District No 86 OR
Paauhau HI Central School District 13J (Polk

Paauilo HI County, Oregon) OR
Pahala HI Milton-Freewater Unified School

Pahoa HI District No 7 OR
Paia HI Scappoose Adventist School OR
Papaaloa HI COLUMBIA CHRISTIAN SCHOOL OR
Papaikou HI Ontario School District 8C OR
Pearl City HI Trillium Charter School OR
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Echo School District OR MCMINNVILLE SCHOOL DISTRICT

Warrenton Hammond School OR NO.40 OR
Phoenix-Talent Schools OR Sheridan School District 48)J OR
Immanuel Lutheran School OR THE CATLIN GABEL SCHOOL OR
The Emerson School OR NORTH WASCO CTY SCHOOL DISTRICT
Columbia Academy OR 21 - CHENOWITH OR
VALLEY CATHOLIC SCHL OR CENTRAL CATHOLIC HIGH SCHOOL OR
CROOK COUNTY SCHOOL DISTRICT OR CANYONVILLE CHRISTIAN ACADEMY OR
CORBETT SCHL DIST #39 OR OUR LADY OF THE LAKE SCHOOL OR
Trinity Lutheran Church and School OR NYSSA SCHOOL DISTRICT NO. 26 OR
Bethel School District #52 OR ARLINGTON SCHOOL DISTRICT NO. 3 OR
OREGON CITY PUBLIC SCHL OR LIVINGSTONE ADVENTIST ACADEMY OR
Ppmc Education Committee OR Santiam Canyon SD 129) OR
Stayton Christian School OR WEST HILLS COMMUNITY CHURCH OR
South Columbia Family School OR BANKS SCHOOL DISTRICT OR
Sunrise Preschool OR WILLAMETTE EDUCATION SERVICE

St. Therese Parish/School OR DISTRICT OR
PINE-EAGLE SCHOOL DISTRICT 061 OR BAKER COUNTY SCHOOL DIST. 16J -

Portland YouthBuilders OR MALHEUR ESD OR
Wallowa County ESD OR HARNEY EDUCATION SERVICE DISTRICT OR
Fern Ridge School District 28) OR GREATER ALBANY PUBLIC SCHOOL

Knova Learning OR DISTRICT OR
Jackson County School District No. 5 OR LAKE OSWEGO SCHOOL DISTRICT 7 OR
New Horizon Christian School OR SOUTHERN OREGON EDUCATION

MOLALLA RIVER ACADEMY OR SERVICE DISTRICT OR
HIGH DESERT EDUCATION SERVICE SILVER FALLS SCHOOL DISTRICT OR
DISTRICT OR St Helens School District OR
St. Luke Catholic School OR DAYTON SCHOOL DISTRICT NO.8 OR
SOUTHWEST CHARTER SCHOOL OR Amity School District 4-J OR
WHITEAKER MONTESSORI SCHOOL OR SCAPPOOSE SCHOOL DISTRICT 1J OR
CASCADES ACADEMY OF CENTRAL REEDSPORT SCHOOL DISTRICT OR
OREGON OR FOREST GROVE SCHOOL DISTRICT OR
NEAH-KAH-NIE DISTRICT NO.56 OR DAVID DOUGLAS SCHOOL DISTRICT OR
INTER MOUNTAIN ESD OR LOWELL SCHOOL DISTRICT NO.71 OR
STANEIELD SCHOOL DISTRICT OR TIGARD-TUALATIN SCHOOL DISTRICT OR
LA GRANDE SCHOOL DISTRICT OR SHERWOOD SCHOOL DISTRICT 88! OR
CASCADE SCHOOL DISTRICT OR RAINIER SCHOOL DISTRICT OR
DUFUR SCHOOL DISTRICT NO.29 OR NORTH CLACKAMAS SCHOOL DISTRICT ~ OR
hillsboro school district OR MONROE SCHOOL DISTRICT NO.1J OR
GASTON SCHOOL DISTRICT 511 OR CHILDPEACE MONTESSORI OR
BEAVERTON SCHOOL DISTRICT OR HEAD START OF LANE COUNTY OR
COUNTY OF YAMHILL SCHOOL HARNEY COUNTY SCHOOL DIST. NO.3  OR
DISTRICT 29 OR NESTUCCA VALLEY SCHOOL DISTRICT
WILLAMINA SCHOOL DISTRICT OR NO.101 OR
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ARCHBISHOP FRANCIS NORBERT
BLANCHET SCHOOL

LEBANON COMMUNITY SCHOOLS NO.9
MT.SCOTT LEARNING CENTERS
SEVEN PEAKS SCHOOL

DE LA SALLE N CATHOLIC HS
MULTISENSORY LEARNING ACADEMY
MITCH CHARTER SCHOOL

REALMS CHARTER SCHOOL

BAKER SCHOOL DISTRICT 5-J
PHILOMATH SCHOOL DISTRICT
CLACKAMAS EDUCATION SERVICE
DISTRICT

CANBY SCHOOL DISTRICT
OREGON TRAIL SCHOOL DISTRICT
NO.46

WEST LINN WILSONVILLE SCHOOL
DISTRICT

MOLALLA RIVER SCHOOL DISTRICT
NO.35

ESTACADA SCHOOL DISTRICT NO.108
GLADSTONE SCHOOL DISTRICT
ASTORIA SCHOOL DISTRICT 1C
SEASIDE SCHOOL DISTRICT 10
NORTHWEST REGIONAL EDUCATION
SERVICE DISTRICT

VERNONIA SCHOOL DISTRICT 47]
SOUTH COAST EDUCATION SERVICE
DISTRICT

COOS BAY SCHOOL DISTRICT NO.9
COOS BAY SCHOOL DISTRICT

NORTH BEND SCHOOL DISTRICT 13

COQUILLE SCHOOL DISTRICT 8
MYRTLE POINT SCHOOL DISTRICT
NO.41

BANDON SCHOOL DISTRICT

BROOKING HARBOR SCHOOL DISTRICT
NO.17-C

REDMOND SCHOOL DISTRICT
DESCHUTES COUNTY SD NO.6 - SISTERS
SD

DOUGLAS EDUCATION SERVICE
DISTRICT

ROSEBURG PUBLIC SCHOOLS
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GLIDE SCHOOL DISTRICT NO.12
SOUTH UMPQUA SCHOOL DISTRICT
#19

YONCALLA SCHOOL DISTRICT NO.32
ELKTON SCHOOL DISTRICT NO.34
DOUGLAS COUNTY SCHOOL DISTRICT
116

HOOD RIVER COUNTY SCHOOL
DISTRICT

PHOENIX-TALENT SCHOOL DISTRICT
NO.4

CENTRAL POINT SCHOOL DISTRICT NO.
6

JACKSON CO SCHOOL DIST NO.9
ROGUE RIVER SCHOOL DISTRICT NO.35
MEDFORD SCHOOL DISTRICT 549C
CULVER SCHOOL DISTRICT NO.
JEFFERSON COUNTY SCHOOL DISTRICT
509-J

GRANTS PASS SCHOOL DISTRICT 7
LOST RIVER JR/SR HIGH SCHOOL
KLAMATH FALLS CITY SCHOOLS

LANE COUNTY SCHOOL DISTRICT 4J
SPRINGFIELD SCHOOL DISTRICT NO.19
CRESWELL SCHOOL DISTRICT

SOUTH LANE SCHOOL DISTRICT 45J3
LANE COUNTY SCHOOL DISTRICT 69
SIUSLAW SCHOOL DISTRICT

SWEET HOME SCHOOL DISTRICT NO.55
LINN CO. SCHOOL DIST. 95C - SCIO SD
ONTARIO MIDDLE SCHOOL

GERVAIS SCHOOL DIST. #1

NORTH SANTIAM SCHOOL DISTRICT 29)J
JEFFERSON SCHOOL DISTRICT
SALEM-KEIZER PUBLIC SCHOOLS

MT. ANGEL SCHOOL DISTRICT NO.91
MARION COUNTY SCHOOL DISTRICT
103 - WASHINGTON ES

MORROW COUNTY SCHOOL DISTRICT
MULTNOMAH EDUCATION SERVICE
DISTRICT

GRESHAM-BARLOW SCHOOL DISTRICT
DALLAS SCHOOL DISTRICT NO. 2
CENTRAL SCHOOL DISTRICT 13)J

St. Mary Catholic School

OR

OR
OR
OR

OR

OR

OR

OR
OR
OR
OR
OR

OR
OR
OR
OR
OR
OR
OR
OR
OR
OR
OR
OR
OR
OR
OR
OR
OR
OR
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OR
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OR
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CROSSROADS CHRISTIAN SCHOOL OR Tillamook School District OR
ST. ANTHONY SCHOOL OR Madeleine School OR
Pedee School OR Union School District OR
HERITAGE CHRISTIAN SCHOOL OR Helix School District OR
BEND-LA PINE SCHOOL DISTRICT OR Riddle School District OR
GLENDALE SCHOOL DISTRICT OR Helix School Dist #1 R OR
LINCOLN COUNTY SCHOOL DISTRICT OR Prospect School District OR
PORTLAND PUBLIC SCHOOLS OR Ashbrook Independent School OR
REYNOLDS SCHOOL DISTRICT OR Molalla River School District OR
CENTENNIAL SCHOOL DISTRICT OR Corvallis School District 509) OR
NOBEL LEARNING COMMUNITIES OR Falls City School District #57 OR
St. Stephen's Academy OR Portland Christian Schools OR
McMinnville Adventist Christian School OR LUCKIAMUTE VALLEY CHARTER

Salem-Keizer 24) OR SCHOOLS OR
McKay High School OR Insight School of Oregon Painted Hills OR
Pine Eagle Charter School OR Deer Creek Elementary School OR
Bend-La Pine Schools OR Yambhill Carlton School District OR
Waldo Middle School OR COLTON SCHL DIST 53 OR
OAKLAND SCHOOL DISTRICT 001 OR ASHLAND PUBLIC SCHLS OR
hermiston school district OR HARRISBURG SCHL DIST OR
Clear Creek Middle School OR CENTRAL CURRY SCHL DIST#1 OR
Marist High School OR BNAI BRITH CAMP OR
Victory Academy OR OREGON FOOD BANK OR
Vale School District No. 84 OR HOSANNA CHRISTIAN SCHL OR
St. Mary School OR ABIQUA SCHL OR
Junction City High School OR Auxiliary services OR
Three Rivers School District OR Salem keizar school district OR
Fern Ridge School District OR Scio High School OR
JESUIT HIGH SCHL EXEC OFC OR Athena Weston School District 29R)J OR
LASALLE HIGH SCHOOL OR Butte Falls School District OR
Southwest Christian School OR Bend International School OR
Willamette Christian School OR Imbler School District #11 OR
Westside Christian High School OR monument school OR
CS LEWIS ACADEMY OR PENDLETON SCHOOL DISTRICT #16R OR
Portland America School OR Ohara Catholic School OR
Forest Hills Lutheran School OR MARCOLA SCHOOL DISTRICT 079) OR
Mosier Community School OR LINN-BENTON-LINCOLN ESD OR
Koreducators Lep High OR Reynolds High School OR
Warrenton Hammond School District OR St. Paul School District OR
Sutherlin School District OR Sabin-Schellenberg Technical Center OR
Malheur Elementary School District OR St Paul Parish School OR
Ontario School District OR Joseph School District OR
Parkrose School District 3 OR EagleRidge High School OR
Riverdale School District 51) OR Grant Community School OR
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Oak Hill School OR jackson county OR
Hope chinese charter OR josephine county OR
Northwest Academy OR klamath county OR
Sunny Wolf Charter School OR LANE COUNTY OR
MCKENZIE SCHOOL DISTRICT 068 OR LINN COUNTY OR
L'Etoiile French Immersion School OR MARION COUNTY , SALEM, OREGON OR
LA GRANDE SCHOOL DISTRICT 001 OR MULTNOMAH COUNTY OR
FOSSIL SCHOOL DISTRICT 21)J OR SHERMAN COUNTY OR
Marist Catholic High School OR WASCO COUNTY OR
Springfield Public Schools OR YAMHILL COUNTY OR
Elgin school dist. OR WALLOWA COUNTY OR
French American International School OR ASSOCIATION OF OREGON COUNTIES OR
PLEASANT HILL SCH DIST #1 OR NAMI LANE COUNTY OR
Ukiah School District 80R OR BENTON COUNTY OR
Lake Oswego Montessori School OR DOUGLAS COUNTY OR
North Powder Charter School OR JEFFERSON COUNTY OR
Siletz Valley School OR LAKE COUNTY OR
WINSTON-DILLARD SCHOOL DISTRICT LINCOLN COUNTY OR
116 OR POLK COUNTY OR
ALLIANCE CHARTER ACADEMY OR UNION COUNTY OR
French American School OR WASHINGTON COUNTY OR
Mastery Learning Institute OR MORROW COUNTY OR
North Lake School District 14 OR Mckenzie Personnel Services OR
Early College High School OR Washington County Facilities & Park

Klamath County Fire District No. 1 OR Services OR
Washington County Consolidated Multnomah County Department of
Communications Agency OR Community Justice OR
GILLIAM COUNTY OREGON OR NORCOR Juvenile Detention OR
UMATILLA COUNTY, OREGON OR Tillamook County Estuary OR
LANE ELECTRIC COOPERATIVE OR Job Council OR
DOUGLAS ELECTRIC COOPERATIVE, BAKER CNTY GOVT OR
INC. OR TILLAMOOK CNTY OR
MULTNOMAH LAW LIBRARY OR CLACKAMS COUNTY COMMUNITY

clackamas county OR CORRECTIONS OR
CLATSOP COUNTY OR Multnomah County Dept of County
COLUMBIA COUNTY, OREGON OR Assets OR
coos county OR Wheeler County OR
CROOK COUNTY ROAD DEPARTMENT OR Clackamas County Service District #

CURRY COUNTY OREGON OR 1/Tri-City Service District OR
DESCHUTES COUNTY OR Resource Connections of Oregon OR
GILLIAM COUNTY OR Lane County Sheriff's Office OR
GRANT COUNTY, OREGON OR Clatsop County Sheriff's Office OR
HARNEY COUNTY SHERIFFS OFFICE OR Harney County Community Corrections  OR
HOOD RIVER COUNTY OR Grant County Economic Developement  OR

5/18/2018 3:21 PM

p. 64



DocuSign Envelope ID: 907CF53B-6E17-42D4-9D14-BBBEAEA13A84

wiaricopa County Bid 180233-RFP
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Baker County OR Reliance eHealth Collaborative OR
Josephine County Public Works OR Wild Rogue Youth Foundation, Inc. OR
Clackamas County Juvenile Dept OR Grants Pass Seventh-day Adventist

Columbia Basin Care Facility OR Church OR
Clackamas County Disaster Corvallis Waldorf School OR
Management OR Farmworkers Housing Development

City of Seaside Police Department OR Corporation OR
Best Care Treatment Center OR World Forestry Center OR
Boys & Girls Clubs of Emerald Valley OR Adapt OR
MSB OR Kid Time OR
Church of Christ OR Oregon Farm Bureau OR
GWPMS OR Mt Emily Safe Center OR
Operation Christmas OR Salem First Presbyterian Church OR
Dove Medical OR Rolling Hills Baptist Church OR
Literary Expectations dba Moore Baker Elks OR
Academy OR Gates Community Church of Christ OR
Love Thy Neighbor services OR PIP Corps LLC OR
Tamarack Aquatic Center OR Turtle Ridge Wildlife Center OR
Seven Feathers Casino OR Grande Ronde Model Watershed

Direction Service, Inc. OR Foundation OR
Oliver P Lent PTA OR Western Environmental Law Center OR
Kairos OR Oregon District 7 Little League OR
Willamette Valley Rehab Center OR Mercy Flights, Inc. OR
St Paul Baptist Church OR Metropolitan Contractor Improvement

Long Tom Watershed Council OR Partnership OR
San Martin Deporres Catholic Church OR The Christian Church of Hillsboro

Portland Parks Foundation OR Oregonb OR
Sweet Home United Methodist Church  OR Congregation Neveh Shalom OR
Math Learning Center, The OR My Fathers House OR
Maranatha Church OR Step Forward Activities Inc OR
Cedar Hills Baptist Church OR HHoly Trinity Greek Orthodox

Good Samaritan Ministries OR Cathedral OR
New Hope Christain College OR MECOP Inc. OR
Unitarian Universalist Church in Workforce Northwest Inc OR
Eugene OR Lane Arts Council OR
Emmanuel Bible Church OR Building Healthy Family OR
Portland Community Media OR Intergral Youth Services OR
La Pine Chamber of Commerce OR Children Center At Trinity OR
Stone Creek Christian Church OR OUR SAVIOR'S LUTHERAN CHURCH OR
Rogue Valley Youth Football OR Beaverton Christians Church OR
Bend Elks Lodge 1371 OR Oregon Humanities OR
Friendly House, Inc. OR St. Pius X School OR
Klamath Siskiyou Wildlands Center OR Community Connection of Northeast

Grace Christian Fellowship OR Oregon, Inc. OR
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St Mark Presbyterian Church OR REDMOND PROFICIENCY ACADEMY OR
Living Opportunities, Inc. OR OHSU FOUNDATION OR
Coos Art Museum OR SHELTERCARE OR
OETC OR PRINGLE CREEK SUSTAINABLE LIVING
Blanchet House of Hospitality OR CENTER OR
Garten Services Inc OR PACIFIC INSTITUTES FOR RESEARCH OR
Incite Incorporated OR Mental Health for Children, Inc. OR
Merchants Exchange of Portland, The Dreaming Zebra Foundation OR
Oregon OR LAUREL HILL CENTER OR
Coalition for a Livable Future OR THE OREGON COMMUNITY

West Salem United Methodist OR FOUNDATION OR
Rogue River Watershed Council OR OCHIN OR
Central Oregon Visitors Association OR WE CARE OREGON OR
Soroptimist International of Gold SE WORKS OR
Beach, OR OR ENTERPRISE FOR EMPLOYMENT AND

Real Life Christian Church OR EDUCATION OR
Milwaukie-Portland Lodge No.142 OMNIMEDIX INSTITUTE OR
Benevolent and Protective Order of EIlk  OR PORTLAND BUSINESS ALLIANCE OR
Mainstage Theatre Company OR GATEWAY TO COLLEGE NATIONAL

Dayton Christian Church OR NETWORK OR
Delphian School OR FOUNDATIONS FOR ABETTER OREGON OR
AVON OR GOAL ONE COALITION OR
EPUD-Emerald People's Utility District OR ATHENA LIBRARY FRIENDS

Human Solutions, Inc. OR ASSOCIATION OR
The Wallace Medical Concern OR Coastal Family Health Center OR
Boys & Girls Club of Salem, Marion & CENTER FOR COMMUNITY CHANGE OR
Polk Counties OR STAND FOR CHILDREN OR
The Ross Ragland Theater and Cultural ST. VINCENT DEPAUL OF LANE COUNTY OR
Center OR EAST SIDE FOURSQUARE CHURCH OR
Girl Scouts of Oregon and SW CORVALLIS MOUNTAIN RESCUE UNIT OR
Washington, Inc. OR InventSuccess OR
Cedar Sinai Park-Robison Jewish SHERIDAN JAPANESE SCHOOL

Healthcare OR FOUNDATION OR
Cascade Health Solutions OR The Blosser Center for Dyslexia

Umpqua Community Health Center OR Resources OR
ALZHEIMERS NETWORK OF OREGON OR MOSAIC CHURCH OR
NATIONAL WILD TURKEY FEDERATION OR HOUSING AUTHORITY OF LINCOLN
TILLAMOOK ESTUARIES PARTNERSHIP OR COUNTY OR
LIFEWORKS NW OR RENEWABLE NORTHWEST PROJECT OR
Independent Development Enterprise INTERNATIONAL SUSTAINABLE

Alliance OR DEVELOPMENT FOUNDATION OR
MID-WILLAMETTE VALLEY CONSERVATION BIOLOGY INSTITUTE OR
COMMUNITY ACTION AGENCY, INC OR THE NATIONAL ASSOCIATION OF

HALFWAY HOUSE SERVICES, INC. OR CREDIT MANAGEMENT-OREGON, INC. OR
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BLACHLY LANE ELECTRIC COOPERATIVE

MORNING STAR MISSIONARY BAPTIST
CHURCH

NORTHWEST FOOD PROCESSORS
ASSOCIATION

INDEPENDENT INSURANCE AGENTS
AND BROKERS OF OREGON
OREGON EDUCATION ASSOCIATION
HEARING AND SPEECH INSTITUTE INC
SALEM ELECTRIC

MORRISON CHILD AND FAMILY
SERVICES

JUNIOR ACHIEVEMENT

CENTRAL BIBLE CHURCH

MID COLUMBIA MEDICAL CENTER-
GREAT 'N SMALL

TRILLIUM FAMILY SERVICES, INC.
YWCA SALEM

PORTLAND ART MUSEUM

SAINT JAMES CATHOLIC CHURCH
SOUTHERN OREGON HUMANE
SOCIETY

VOLUNTEERS OF AMERICA OREGON
CENTRAL DOUGLAS COUNTY FAMILY
YMCA

METROPOLITAN FAMILY SERVICE
OREGON MUSUEM OF SCIENCE AND
INDUSTRY

FIRST UNITARIAN CHURCH

ST. ANTHONY CHURCH

Good Shepherd Medical Center
Salem Academy

GEN CONF OF SDA CHURCH WESTERN
OR

PORTLAND ADVENTIST ACADEMY

ST VINCENT DE PAUL

OUTSIDE IN

UNITED CEREBRAL PALSY OF OR AND
SW WA

WILLAMETTE VIEW INC.

PORTLAND HABILITATION CENTER, INC.
OREGON STATE UNIVERSITY ALUMNI
ASSOCIATION

ROSE VILLA, INC.
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NORTHWEST LINE JOINT
APPRENTICESHIP & TRAINING
COMMITTEE

BOYS AND GIRLS CLUBS OF PORTLAND
METROPOLITAN AREA

ROGUE FEDERAL CREDIT UNION
Oregon Research Institute
WILLAMETTE LUTHERAN HOMES, INC
LANE MEMORIAL BLOOD BANK
PORTLAND JEWISH ACADEMY
LANECO FEDERAL CREDIT UNION
GRANT PARK CHURCH

ST. MARYS OF MEDFORD, INC.

US CONFERENCE OF MENONNITE
BRETHREN CHURCHES

FAITHFUL SAVIOR MINISTRIES
OREGON CITY CHURCH OF THE
NAZARENE

OREGON COAST COMMUNITY ACTION
EDUCATION NORTHWEST

COMMUNITY ACTION TEAM, INC.
EUGENE SYMPHONY ASSOCIATION,
INC.

STAR OF HOPE ACTIVITY CENTER INC.
SPARC ENTERPRISES

SOUTHERN OREGON CHILD AND
FAMILY COUNCIL, INC.

SALEM ALLIANCE CHURCH

Lane Council of Governments

FORD FAMILY FOUNDATION

TRAILS CLUB

NEWBERG FRIENDS CHURCH

WOODBURN AREA CHAMBER OF
COMMERCE

CONTEMPORARY CRAFTS MUSEUM
AND GALLERY

CITY BIBLE CHURCH

OREGON LIONS SIGHT & HEARING
FOUNDATION

PORTLAND WOMENS CRISIS LINE
THE SALVATION ARMY - CASCADE
DIVISION

WILLAMETTE FAMILY

WHITE BIRD CLINIC

OR

OR
OR
OR
OR
OR
OR
OR
OR
OR

OR
OR

OR
OR
OR
OR

OR
OR
OR

OR
OR
OR
OR
OR
OR

OR

OR
OR

OR
OR

OR
OR
OR
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GOODWILL INDUSTRIES OF LANE AND
SOUTH COAST COUNTIES

PLANNED PARENTHOOD OF
SOUTHWESTERN OREGON

HOUSING NORTHWEST

OREGON ENVIRONMENTAL COUNCIL
MEALS ON WHEELS PEOPLE, INC.
FAITH CENTER

OREGON CHILD DEVELOPMENT
COALITION

Bob Belloni Ranch, Inc.

GOOD SHEPHERD COMMUNITIES
SACRED HEART CATHOLIC DAUGHTERS
HELP NOW! ADVOCACY CENTER
TENAS ILLAHEE CHILDCARE CENTER
SUNRISE ENTERPRISES

LOOKING GLASS YOUTH AND FAMILY
SERVICES

SERENITY LANE

EAST HILL CHURCH

LA GRANDE UNITED METHODIST
CHURCH

COAST REHABILITATION SERVICES
Edwards Center Inc
ALVORD-TAYLOR INDEPENDENT LIVING
SERVICES

NEW HOPE COMMUNITY CHURCH
KLAMATH HOUSING AUTHORITY
QUADRIPLEGICS UNITED AGAINST
DEPENDENCY, INC.

SPONSORS, INC.

COLUMBIA COMMUNITY MENTAL
HEALTH

ADDICTIONS RECOVERY CENTER, INC
METRO HOME SAFETY REPAIR
PROGRAM

OREGON SUPPORTED LIVING
PROGRAM

SOUTH COAST HOSPICE, INC.
ALLFOURONE/CRESTVIEW
CONFERENCE CTR.

The International School

REBUILDING TOGETHER - PORTLAND
INC.
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Bid 180233-RFP
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PENDLETON ACADEMIES

PACIFIC FISHERY MANAGEMENT
COUNCIL

DOGS FOR THE DEAF, INC.

PUBLIC DEFENDER SERVICES OF LANE
COUNTY, INC.

EMMAUS CHRISTIAN SCHOOL
DELIGHT VALLEY CHURCH OF CHRIST
SAINT CATHERINE OF SIENA CHURCH
PORT CITY DEVELOPMENT CENTER
VIRGINIA GARCIA MEMORIAL HEALTH
CENTER

CENTRAL CITY CONCERN

CANBY FOURSQUARE CHURCH
EMERALD PUD

VERMONT HILLS FAMILY LIFE CENTER
BENTON HOSPICE SERVICE
INTERNATIONAL SOCIETY FOR
TECHNOLOGY IN EDUCATION
COMMUNITY CANCER CENTER

OPEN MEADOW ALTERNATIVE
SCHOOLS, INC.

CASCADIA BEHAVIORAL HEALTHCARE
WILD SALMON CENTER

BROAD BASE PROGRAMS INC.

SUNNYSIDE FOURSQUARE CHURCH
TRAINING EMPLOYMENT
CONSORTIUM

RELEVANT LIFE CHURCH

211INFO

SONRISE CHURCH

LIVING WAY FELLOWSHIP

Women's Safety & Resource Center
SEXUAL ASSAULT RESOURCE CENTER
IRCO

NORTHWEST YOUTH CORPS

TILLAMOOK CNTY WOMENS CRISIS
CENTER

SECURITY FIRST CHILD DEVELOPMENT
CENTER

CLASSROOM LAW PROJECT

YOUTH GUIDANCE ASSOC.

PREGNANCY RESOUCE CENTERS OF
GRETER PORTLAND

OR

OR
OR

OR
OR
OR
OR
OR

OR
OR
OR
OR
OR
OR

OR
OR

OR
OR
OR
OR
OR

OR
OR
OR
OR
OR
OR
OR
OR
OR

OR

OR

OR

OR

OR
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ELMIRA CHURCH OF CHRIST
JASPER MOUNTAIN

ACUMENTRA HEALTH
WORKSYSTEMS INC

COVENANT CHRISTIAN HOOD RIVER
OREGON DONOR PROGRAM

NAMI OREGON

OLIVET BAPTIST CHURCH
SILVERTON AREA COMMUNITY AID
CONFEDERATED TRIBES OF GRAND
RONDE

NEIGHBORIMPACT

CATHOLIC COMMUNITY SERVICES
NEW AVENUES FOR YOUTH INC

LA CLINICA DEL CARINO FAMILY
HEALTH CARE CENTER

DECISION SCIENCE RESEARCH
INSTITUTE, INC.

WESTERN STATES CENTER
HIV ALLIANCE, INC

PARTNERSHIPS IN COMMUNITY
LIVING, INC.

FANCONI ANEMIA RESEARCH FUND
INC.

BLIND ENTERPRISES OF OREGON
OREGON BALLET THEATRE

SMART

All God's Children International
FARMWORKER HOUISNG DEV CORP
UMPQUA COMMUNITY DEVELOPMENT
CORPORATION

REGIONAL ARTS AND CULTURE
COUNCIL

THE EARLY EDUCATION PROGRAM,
INC.

MACDONALD CENTER

EVERGREEN AVIATION MUSEUM AND
CAP. MICHAEL KING.

SELF ENHANCEMENT INC.

FRIENDS OF THE CHILDREN

SOUTH LANE FAMILY NURSERY DBA
FAMILY RELIEF NURSE

COMMUNITY VETERINARY CENTER
PORTLAND SCHOOLS FOUNDATION
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SUSTAINABLE NORTHWEST
OREGON DEATH WITH DIGNITY
BIRCH COMMUNITY SERVICES, INC.
BAY AREA FIRST STEP, INC.

OSLC COMMUNITY PROGRAMS

EN AVANT, INC.

ASHLAND COMMUNITY HOSPITAL

NORTHWEST ENERGY EFFICIENCY
ALLIANCE

BONNEVILLE ENVIRONMENTAL
FOUNDATION

SUMMIT VIEW COVENANT CHURCH
SALMON-SAFE INC.

BETHEL CHURCH OF GOD
PROVIDENCE HOOD RIVER MEMORIAL
HOSPITAL

SAINT ANDREW NATIVITY SCHOOL

BARLOW YOUTH FOOTBALL
SPOTLIGHT THEATRE OF PLEASANT
HILL

FAMILIES FIRST OF GRANT COUNTY,
INC.

TOUCHSTONE PARENT ORGANIZATION
CANCER CARE RESOURCES

CASCADIA REGION GREEN BUILDING
COUNCIL

SHERMAN DEVELOPMENT LEAGUE,
INC.

SCIENCEWORKS

WORD OF LIFE COMMUNITY CHURCH
SOCIAL VENTURE PARTNERS
PORTLAND

OREGON PROGRESS FORUM

CENTER FOR RESEARCH TO PRACTICE
WESTERN RIVERS CONSERVANCY
UNITED WAY OF THE COLUMBIA
WILLAMETTE

EUGENE BALLET COMPANY
EAST WEST MINISTRIES
INTERNATIONAL

SISKIYOU INITIATIVE

EDUCATIONAL POLICY IMPROVEMENT
CENTER

North Pacific District of Foursquare
Churches

OR
OR
OR
OR
OR
OR
OR

OR

OR
OR
OR
OR

OR
OR
OR

OR

OR
OR
OR

OR

OR
OR
OR
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CATHOLIC CHARITIES OR St Paul Catholic Church OR
FIRST CHURCH OF THE NAZARENE OR St Mary's Catholic School and Parish OR
WESTSIDE BAPTIST CHURCH OR Polk Soil and Water Conservation

Housing Development Center OR District OR
Hoodview Christian Church OR Street Ministry OR
Child Evangelism Fellowship OR La Grande Church of the Nazarene OR
Little Promises Chlildren's Program OR Spruce Villa, Inc. OR
UNION GOSPEL MISSION OR OREGON SCHOOL BOARDS

GRACE BAPTIST CHURCH OR ASSOCIATION OR
COMMUNITY ACTION ORGANIZATION OR House of Prayer for All Nations OR
OUTSIDE IN OR Sacred Heart Catholic Church OR
MAKING MEMORIES BREAST CANCER African American Health Coaliton, Inc. OR
FOUNDATION, INC. OR Happy Canyon Company OR
ELAW OR Village Home Education Resource
COMMUNITY HEALTH CENTER, INC OR Center OR
Greater Portland INC OR Monet's Children's Circle OR
Eugene Builders Exchange OR Cascade Housing Association OR
Boys & Girls Club of Corvallis OR Dayspring Fellowship OR
Southeast Uplift Neighborhood Northwest Habitat Institute OR
Coalition OR Winding Waters Medical Clinic OR
First United Presbyterian Church OR Sacred Heart-St Louis Parish OR
PDX Wildlife OR First Baptist Church OR
Friends of the Opera House OR The Nature Conservancy, Willamette
Jackson-Josephine 4-C Council OR Valley Field Office OR
North Coast Family Fellowship OR Serenity Lane Health Services OR
PECI OR Portland Community Reinvestment
Childswork Learning Center OR Initiatives, Inc. OR
Portland Schools Alliance OR Christians As Family Adovates OR
New Artists Performing Arts GeerCrest Farm & Historical Society OR
Productions, Inc. OR College United Methodist Church OR
Relief Nursery OR The Collins Foundation OR
St. Mary's Episcopal Church OR Prince of Peace Lutheran Church &

Viking Sal Senior Center OR School OR
Boys and Girls Club of the rogue valley  OR NEDCO OR
Lincoln City Chamber of Commerce OR Salem Evangelical Church OR
DrupalCon Inc., DBA Drupal Association OR Wild Lilac Child Development

Albany Partnership for Housing and Community OR
Community Development OR Daystar Education, Inc. OR
SEED OF FAITH MINISTRIES OR Oregon Social Learning Center OR
Hermiston Christian Center & School OR Pain Society of Oregon OR
SALEM FREE CLINICS OR environmental law alliance worldwide  OR
Dress for Success Oregon OR Eugene Country Club OR
Beaverton Rock Creek Foursquare Community in Action OR
Church OR Willamette Valley Baptist Church OR
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Curry County Habitat for Humanity OR Sunny Oaks Inc OR
Northwood Christian Church OR Hospice Center Bend La Pine OR
Tuality Healthcare OR Westside Foursquare Church OR
Safe Harbors OR Relief Nursery Inc OR
FIRST CHRISTIAN CHURCH OR Morning Star Community Church OR
Pacific Classical Ballet OR MULTNOMAH DEFENDERS INC OR
Depaul Industries OR Providence Health System OR
African American Health Coalition OR Holy Trinity Catholic Church OR
Jesus Prayer Book OR Holy Redeemer Catholic Church OR
Coalition Of Community Health OR Alliance Bible Church OR
River Network OR CARE OREGON OR
CCl Enterprises Inc OR Mid Columbia Childrens Council OR
Oregon Nurses Association OR HUMANE SOCIETY OF REDMOND OR
GOODWILL INDUSTRIES OF THE Our Redeemer Lutheran Church OR
COLUMBIA WILLAMETTE OR Kbps Public Radio OR
Mount Angel Abbey OR Skyball Salem Keizer Youth Bas OR
YMCA OF ASHLAND OR Open Technology Center OR
YMCA OF COLUMBIA-WILLAMETTE Grace Chapel OR
ASSOCIATION SERVICES OR CHILDREN'S MUSEUM 2ND OR
Multnomah Law Library OR Solid Rock OR
Friends Of Tryon Creek State P OR West Chehalem Friends Church OR
Ontrack Inc. OR Guide Dogs For The Blind OR
Calvin Presbyterian Church OR Aldersgate Camps and Retreats OR
HOLT INTL CHILD OR St. Katherine's Catholic Church OR
St John The Baptist Catholic OR The Alliance NW of the Christian &

Portland Foursquare Church OR Missionary Alliance OR
Portland Christian Center OR Bags of Love OR
Church Extension Plan OR Grand View Baptist Church OR
Occu Afghanistan Relief Effort OR Green Electronics Council OR
EUGENE FAMILY YMCA OR Scottish Rite OR
Christ The King Parish and School OR Western Wood Products Association OR
Newberg Christian Church OR Grace Baptist Church of St. Helens, Lil

First United Methodist Church OR Learners Preschool OR
Zion Lutheran Church OR THE NEXT DOOR OR
Southwest Bible Church OR NATIONAL PSORIASIS FOUNDATION OR
Community Works Inc OR NEW BEGINNINGS CHRISTIAN CENTER  OR
Masonic Lodge Pearl 66 OR HIGHLAND UNITED CHURCH OF CHRIST OR
Molalla Nazarene Church OR OREGON REPERTORY SINGERS OR
Transition Projects, Inc OR HIGHLAND HAVEN OR
St Michaels Episcopal Church OR FAIR SHARE RESEARCH AND

Saint Johns Catholich Church OR EDUCATION FUND OR
Community Learning Center OR Oregon Satsang Society, Inc., A

0Old Mill Center for Children and chartered Affiliate of ECKANKAR , ECKA OR
Families OR First Baptist Church of Enterprise OR

5/18/2018 3:21 PM p. 71



DocuSign Envelope ID: 907CF53B-6E17-42D4-9D14-BBBEAEA13A84

wiaricopa County Bid 180233-RFP

EXHIBIT 8

SERIAL 180233-RFP

The Canby Center OR First Evangelical Presbyterian Church of
REDMOND FIRE & RESCUE OR Oregon City OR
Instituto de Cultura y Arte In Xochitl In Joyful Servant Lutheran Church OR
Cuicatl OR Sandy Seventh-day Adventist Church OR
McKenzie Personnel Systems OR Muddy Creek Charter School OR
OSLC COMMUNITY PROGRAMS OCP OR A FAMILY FOR EVERY CHILD OR
Oregon Nikkei Endowment OR PORT OF CASCADE LOCKS OR
Grace Community Church OR 1000 FRIENDS OF OREGON OR
Eastern Oregon Alcoholism Foundation OR OREGON PEDIATRIC SOCIETY OR
Grantmakers for Education OR NONPROFIT ASSOCIATION OF OREGON OR
The Spiral Gallery OR LUKE DORF INC OR
The ALS Association Oregon and SW FAMILY CARE INC OR
Washington Chapter OR MEDICAL TEAMS INTL OR
Children's Relief Nursery OR Clean Slate Canine Rescue &

Home Builders OR Rehabilitation OR
New Life Baptist Church OR St. Martins Episcopal church OR
Feral Cat Awareness Team OR Tower Theatre Foundation, Inc OR
Florence United Methodist Church OR Food for Lane County OR
World of Speed OR Clatsop Behavioral Healthcare OR
SW Community Health Center OR West Coast Haunters Convention OR
Energy Trust of Oregon OR columbia gorge discovery center and

St. Vincent de Paul Church OR museum OR
Fr. Bernard Youth Center OR NAMI of Washington County OR
Oregon Psychoanalytic Center OR American Legion Aloha Post 104 OR
Store to Door OR The Dalles Art Association OR
Oregon Translational Research and Temple Beth Israel OR
Development Insitute OR Willamette Leadership

Depaul Industries OR Academy/Pioneer Youth Corps Of

OUR LADY OF PERPETUAL HELP Oregon OR
CATHOLIC CHURCH ALBANY OREGON OR Rose Haven OR
SELCO Community Credit Union OR Dallas Church OR
Prairie Baptist Church OR OREGON STATE UNIVERSITY

North Coast Christian Church OR BOOKSTORE INC OR
Union County Economic Development NORTH WILLAMETTE VALLEY HABITAT

Corp. OR FOR HUMANITY OR
Camelto Theatre Company OR FAIRFIELD BAPTIST CHURCH OR
Camp Fire Columbia OR Sexual Assault Support Services OR
TAKE 11l OUTREACH OR Neskowin Valley School OR
Rolling Hills Community Church OR RON WILSON CENTER FOR EFFECTIVE
Eugene Swim and Tennis Club OR LIVING INC OR
Summa Institute OR St. Joseph Shelter OR
Amani Center OR The Inn Home for Boys, Inc.9138 OR
Billy Webb Elks lodge #1050 OR MCKENZIEWATERSHED COUNCIL OR
Silverton Senior Center OR Opportunity Connections OR
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MENNONITE HOME OF ALBANY INC OR Deer Meadow Assisted Living OR
Oregon Technical Assistance Oregon Laborers-Employer

Corporation OR Administrative Fund, LLC OR
Oregon And Southern Idaho Laborers Umpgqua Basin Water Association OR
Employers Training School OR Alpha Lambda House Corporation OR
New Life Fellowship Church of God OR St John Fisher Catholic Church Portland
Gladstone Senior Center OR Oregon OR
Education Travel & Culture, Inc. OR Eugene Creative Care OR
Rural Development Initiatives OR VFW POST 4248 OR
Jason Lee Manor/UMRC OR The Church of Christ of Latter Day

Jesus Pursuit Church OR Saints OR
YMCA of Marion and Polk Counties OR Cascade Height Public Charter School

Urban Gleaners OR PTA OR
PacificSource Health OR G.0.B.H.I OR
Faith Christian Fellowship OR Association of Oregon Corrections

Brookings Elks Lodge OR EMployees, Inc. OR
Tualatin Lacrosse Club OR A Jesus Church Family OR
Tillamook Seventh Day Adventist 300 Main Inc OR
Church OR Southwestern Oregon Public Defender
Oregon Jewish Community Foundation OR Services, Inc. OR
East River Fellowship OR Albertina Kerr Centers OR
Holy Family Academy OR Dufur Christian Church OR
FIRST BAPTIST CHURCH OF EUGENE OR St. Matthew Catholic School OR
PORTLAND METRO RESIDENTIAL Serendipity Center Inc OR
SERVICES OR Yellowhawk Tribal Health OR
Peace Lutheran Church OR CASA of Marion County OR
Living Word Christian Center OR Oregoinans for Food & Shelter OR
Housing Authority of Douglas County OR Westside Church of Christ Inc OR
Vietnamese Christian Community Northwest Family Services OR
Church OR Network Charter School OR
Forest Park Conservancy OR Ride Connecton OR
Friends for Animals OR Parenting Now! OR
Family Building Blocks OR Christian Church of Woodburn OR
Greenleaf Industries OR Verde OR
Ananda Center at Laurelwood OR Native American Youth and Family

Goodwill Industries of Lane and South Center Early College Academy OR
Coast OR USO Northwest OR
RB Pamplin Corportaion OR Norkenzie Christian Church OR
Agia Sophia Academy OR Little Flower Development Center OR
Friends of Driftwood Library OR TLO Farms OR
Consumers Power Inc. OR Evergreen Wings and Waves OR
A. C. Gilbert's Discovery Village OR Ascension Episcopal Parish OR
First Lutheran Church of Astoria OR Center for Family Development OR
Fund For Christian Charity OR West Salem Foursquare Church OR
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Good Samaritan Ministry OR Northwest Center for Alternatives to

Grace Lutheran Church of Molalla OR Pesticides OR
Trinity Lutheran OR Junction City/Harrisburg/Monroe

HOPE LUTHERAN CHURCH OR Habitat for Humanity OR
Mount Pisgah Arboretum OR The Followers of Christ Church of

Redeemer Lutheran Church OR Oregon City OR
Disjecta Contemporary Art Center OR SEIU Local 49 OR
Korean Central Covenant Church of Emerald Media Group OR
Eugene OR West Hills Christian School OR
Yankton Baptist Church OR Trillium Sprigs OR
BioGift Anatomical OR Smith Memorial Presbyterian Church OR
Lower Columbia Estuary Partnership OR Western Arts Alliance OR
Fur Footed Rescue, Inc. OR Youth Dynamics OR
Mt Hood Hospice OR Ashland Art Center OR
Opportunity Foundation of central Apostolic Church of Jesus Christ OR
Oregon OR DOUGLAS FOREST PROTECTIVE OR
Constructing Hope OR Echo Theater Company OR
Sprinkfield Elks #2145 OR Corvallis Caring Place OR
Abuse Recovery Ministry & Services OR Oregon Lyme Disease Network OR
Oasis Shelter Home OR Ecotrust OR
ST HENRYS CHURCH OR SPECIAL MOBILITY SERVICES OR
Nehalem Bay House OR Bethlehem Christian Pre-School OR
UNITED METHODIST CHURCH OR Historical Outreach Foundation OR
p:ear OR Teras Interventions and CounselingInc  OR
Health Share of Oregon OR Brooklyn Primary PTO OR
St. Peter Catholic Church OR Mountain View Academy OR
Mid Willamette Valley Community Salem Area Chamber of Commerce OR
Action OR First Congregational Chrch OR
A Hope For Autism Foundation OR OREGON STATE FAIR OR
NW Sport Fishing OR Tri-County Chamber of Commerce Inc OR
Breast Friends OR Ronald McDonald House Charities of
ScienceWorks Museum OR Oregon & Southwest Washington OR
Willamette Neighborhood Housing Center for Human Development OR
Services OR God's Storehouse Pantry OR
South Salem High Music Boosters OR Clackamas River Trout Unlimited OR
SEPTL Southeast Portland Tool Library ~ OR SafeHaven Humane Society OR
Kids Unllimited Academy OR Rainier Assembly of God OR
Cappella Romana OR Tilikum Center for Retreats and

National Christian Community Outdoor Ministries OR
Foundation OR Washington Park Transportation

Legal Aid Services of Oregon LITC OR Management Association OR
The Sunriver Owners Association OR Travel Lane County OR
Willamette Valley Babe Ruth OR Hinson Baptist Church OR
Center For Continuous Improvement OR Alvord Taylor OR
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EUGENE CHRISTIAN FELLOWSHIP OR Bridgeport Community Chapel OR
Bridges to Change OR Oswego Lake Country Club OR
Risen Records OR Urban League of Portland OR
DePaul Treatment Centers, Inc. OR La Grande Foursquare Church OR
Ministerio International Casa OR Portland Oregon Visitors Association OR
New Paradise Worship Center OR Barter Union International OR
Mission Increase Foundation OR Southern Oregon Project Hope OR
Curry Public Transit Inc OR Our United Villages OR
THREE RIVERS CASINO OR Sunset Presbyterian Church OR
Brookings Harbor Christian School OR Youth M.O.V.E. Oregon OR
Local 290 OR Samaritan Health Services Inc. OR
Hope Church of The Assemblies of God St. Mary's Church OR
Albany Oregon OR Santiam Assembly of God OR
Sherwood Community Friends Church OR CASCADES WEST FINANCIAL SERVICES
Bethesda Lutheran Church OR IN OR
Legacy Mt. Hood Medical Center OR Kilchis House OR
Adelante Mujeres OR Calvary Assembly of God OR
Yambhill Community Care Organization  OR Lake Grove Presbyterian Church OR
Trinity United Methodist Church OR Grace Lutheran School OR
Portland Japanese Garden OR Western Mennonite School OR
Ike Box Cafe OR OEA CHOICE TRUST OR
The Madeleine Parish OR American Tinnitus Association OR
The Tucker-Maxon Oral School OR Oregon Coast Aquarium, Inc. OR
Southwest Neighborhoods, Inc OR HOPE POINT CHURCH OR
Wallowa Valley Center For Wellness OR Unitus Community Credit Union OR
KIDS INTERVENTION AND DIAGNOSTIC St John the Baptist Greek Orthodox

CENTER OR Church OR
Joy Church Eugene OR Parkinson's Resources of Oregon OR
Portland Yacht Club OR Oregon Independent Automobile

League of Women Voters OR Dealers Association OR
Oregon & Southern Idaho District COLUMBIA PACIFIC ECONOMIC

Council of Laborers' OR DEVELOPMENT DISTRICT OF OREGON OR
Portland Police Sunshine Division OR St. Elizabeth Ann Seton Church OR
Curry Health Network OR St Andrews Presbyterian OR
United Way of Lane County OR Oregon Rural Electric Cooperative

The Lighthouse School OR Association OR
Olive Plaza OR THE MILL CASINO OR
Rogue Valley Humane Society OR Gateway Prebyterian Church OR
Willamette Carpenters Training Center, Oregon Jewish Museum and Center for

Inc OR Holoacust Education OR
Great Portland Bible OR Northwest Opening OR
College Possible OR Oregon State University OR
Unithed Way OR Treasure Valley Community College OR
Community Energy Project OR Institute of Technology OR
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Unviersity of Oregon OR Wilco Farmers OR
OREGON UNIVERSITY SYSTEM OR Harvest Church OR
University of Western States OR Sociecty of American Foresters OR
GEORGE FOX UNIVERSITY OR Clackamas River Water Providers OR
LEWIS AND CLARK COLLEGE OR eickhoff dev co inc OR
PACIFIC UNIVERSITY OR Cornerstone Association Inc OR
REED COLLEGE OR The Klamath Tribe OR
WILLAMETTE UNIVERSITY OR advocate care OR
LINFIELD COLLEGE OR Cannon Beach Fire OR
MULTNOMAH BIBLE COLLEGE OR Life Flight Network LLC OR
NORTHWEST CHRISTIAN COLLEGE OR OREGON DEPT OF FISH & WILDLIFE-
NATIONAL COLLEGE OF NATURAL SAUVIE OR
MEDICINE OR COVENANT RETIREMENT

BLUE MOUNTAIN COMMUNITY COMMUNITIES OR
COLLEGE OR PENTAGON FEDERAL CREDIT UNION OR
PORTLAND STATE UNIV. OR SAIF CORPORATION OR
CLACKAMAS COMMUNITY COLLEGE OR GREATER HILLSBORO AREA CHAMBER
MARYLHURST UNIVERSITY OR OF COMMERCE OR
OREGON HEALTH AND SCIENCE USAGENCIES CREDIT UNION OR
UNIVERSITY OR PACIFIC CASCADE FEDERAL CREDIT
BIRTHINGWAY COLLEGE OF UNION OR
MIDWIFERY OR LOCAL GOVERNMENT PERSONNEL

pacific u OR INSTITUTE OR
UNIVERSITY OF OREGON OR GRANTS PASS MANAGEMENT

CONCORDIA UNIV OR SERVICES, DBA OR
Marylhurst University OR SPIRIT WIRELESS OR
Corban College OR Kartini Clinic OR
NORTH MARION SCHL DIST OR Astra OR
University of Oregon - Purchasing and Beit Hallel OR
Contracting Services OR Cvalco OR
Oregon Center For Advanced T OR Elderhealth and Living OR
UNIVERSITY OF PORTLAND OR OREGON CORRECTIONS ENTERPRISES ~ OR
OSU Deschutes County Extension OREGON STATE HOSPITAL OR
Service OR OFFICE OF PUBLIC DEFENSE SERVICES ~ OR
Portland Actors Conservatory OR Clatskanie People's Utility District OR
University Of Oregon Athletics PIONEER COMMUNITY DEVELOPMENT  OR
Department OR MARION COUNTY HEALTH DEPT OR
Ecola Bible School OR Ricoh USA OR
Tokyo Int'l University of America, Inc OR Heartfelt Obstetrics & Gynecology OR
WARNERPACIFIC COLG OR Coquille Economic Development

Beta Omega Alumnae OR Corporation OR
Oregon Institute of Technology OR CITY/COUNTY INSURANCE SERVICE OR
SOUTHERN OREGON UNIVERSITY OR COMMUNITY CYCLING CENTER OR
EASTERN OREGON UNIVERSITY OR Shangri La OR
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Portland Impact OR NORTHWEST VINTAGE CAR AND

Eagle Fern Camp OR MOTORCYCLE OR
KLAMATH FAMILY HEAD START OR crescent grove cemetery OR
RIVER CITY DANCERS OR IONE HIGH SCHOOL OR
Oregon Permit Technical Association OR Port of Toledo OR
KEIZER EAGLES AERIE 3895 OR Roseburg Police Department OR
Pgma/Cathie Bourne OR Molalla Rural Fire Protection District OR
Sunrise Water OR MONMOUTH - INDEPENDENCE

Burns Paiute Tribe OR NETWORK OR
Oregon Public Broadcasting OR EUGENE WATER & ELECTRIC BOARD OR
La Grande Family Practice OR MALIN COMMUNITY PARK AND

Linn Benton Lincoln Educational RECREATION DISTRICT OR
Services District OR TILLAMOOK PEOPLES UTILITY DISTRICT OR
SHERMAN COUNTY SCHOOL DISTRICT OR GLADSTONE POLICE DEPARTMENT OR
Ricoh USA OR GOLD BEACH POLICE DEPARTMENT OR
Sphere MD OR THE NEWPORT PARK AND RECREATION
BIENESTAR, INC. OR CENTER OR
MEDFORD WATER COMMISSION OR RIVERGROVE WATER DISTRICT OR
Solutins Yes OR TUALATIN VALLEY FIRE & RESCUE OR
sunrise water authority OR GASTON RURAL FIRE DEPARTMENT OR
Mountain Valley Therapy OR CITY COUNTY INSURANCE SERVICES OR
EAstern Oregon Trade and Event SOUTH SUBURBAN SANITARY DISTRICT  OR
Center OR SOUTH FORK WATER BOARD OR
Waste-Pro OR SUNSET EMPIRE PARK AND

QUEEN OF PEACE SCHOOL OR RECREATION OR
Columbia River Inter-tribal Fish SPRINGFIELD UTILITY BOARD OR
Commission OR Tillamook Urban Renewal Agency OR
NPKA OR Netarts Water District OR
IBEW280 OR OAK LODGE SANITARY DISTRICT OR
Confederated Tribes of Warm Springs OR Boardman Rural Fire Protection District OR
Point West Credit Union OR Tualatin Soil and Water Conservation
Oregon State Credit Union OR District OR
PIONEER TELEPHONE COOPERATIVE OR Silverton Fire District OR
Halsey-Shedd Fire District OR Lewis and Clark Rural Fire Protection
Northwest Power and Conservation District OR
Council OR Rainbow Water District OR
Oregon Funeral Directors Association OR Illinois Valley Fire District OR
Nez Perce Tribe OR Clatskanie RFPD OR
Obsidian Urgent Care, P.C. OR PORT OF TILLAMOOK BAY OR
First Presbyterian Church of La Grande OR TRI-COUNTY HEALTH CARE SAFETY NET
CONFLUENCE ENVIRONMENTAL CENTE OR ENTERPRISE OR
A&I Benefit Plan Administrators, Inc. OR METROPOLITAN EXPOSITION-

K Churchill Estates OR RECREATION COMMISSION OR
CSC HEAD START OR
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REGIONAL AUTOMATED Tri-County Metropolitan
INFORMATION NETWORK OR Transportation District of Oregon
OAK LODGE WATER DISTRICT OR ("TriMet") OR
THE PORT OF PORTLAND OR Columbia River Fire & Rescue OR
WILLAMALANE PARK AND RECREATION Fern Ridge Library District OR
DISTRICT OR Bend Park and Recreation District OR
TUALATIN VALLEY WATER DISTRICT ~ OR Portof Garibaldi OR
UNION SOIL & WATER CONSERVATION Seal Rock Water District OR
DISTRICT OR Rockwood Water P.U.D. OR
LANE EDUCATION SERVICE DISTRICT ~ OR Gollux OR
TUALATIN HILLS PARK AND Tillamook Fire District OR
RECREATION DISTRICT OR Tillamook County Transportation Dist OR
PORT OF SIUSLAW OR Central Lincoln People's Utility District  OR
CHEHALEM PARK AND RECREATION Jefferson Park and Recreation OR
DISTRICT OR City of Monmouth / Public Works OR
PORT OF ST HELENS OR McMinnville Police Department OR
LANE TRANSIT DISTRICT OR Long Creek School District OR
CENTRAL OREGON City of Salem Fire Department OR
INTERGOVERNMENTAL COUNCIL OR City of Sublimity OR
HOODLAND FIRE DISTRICT NO.74 OR City of Central Point Parks and
MID COLUMBIA COUNCIL OF Recreation OR
GOVERNMENTS OR Gearhart Fire Department OR
WEST MULTNOMAH SOIL AND WATER Woodburn City Of OR
CONSERVATION DISTRICT OR Brookings Fire / Rescue OR
SALEM AREA MASS TRANSIT DISTRICT ~ OR City of Veneta OR
Banks Fire District #13 OR CITY OF DAMASCUS OR
KLAMATH COUNTY 9-1-1 OR Hermiston Fire & Emergency Svcs OR
GLENDALE RURAL FIRE DISTRICT OR CEDAR MILL COMMUNITY LIBRARY OR
COLUMBIA 911 COMMUNICATIONS CITY OF LAKE OSWEGO OR
DISTRICT OR LEAGUE OF OREGON CITIES OR
CLACKAMAS RIVER WATER OR CITY OF SANDY OR
Lowell Rural Fire Protection District OR CITY OF BEAVERTON OR
TriMet Transit OR CITY OF BOARDMAN OR
Estacada Rural Fire District OR CITY OF CANBY OR
Keizer Fire District OR CITY OF CANYONVILLE OR
State Accident Insurance Fund CITY OF CENTRAL POINT POLICE
Corporation OR DEPARTMENT OR
Bend Metro Park & Recreation District  OR CITY OF CLATSKANIE OR
Port of Hood River OR CITY OF CONDON OR
La Pine Park & Recreation District OR CITY OF COOs BAY OR
Brookings- HArbor School District 17¢ OR CITY OF CORVALLIS OR
Siuslaw Public Library District OR CITY OF CRESWELL OR
CITY OF ECHO OR
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CITY OF ESTACADA OR CITY OF NORTH PLAINS OR
CITY OF EUGENE OR CITY OF GERVAIS OR
CITY OF FAIRVIEW OR CITY OF YACHATS OR
CITY OF GEARHART OR FLORENCE AREA CHAMBER OF

CITY OF GOLD HILL OR COMMERCE OR
CITY OF GRANTS PASS OR PORTLAND DEVELOPMENT

CITY OF GRESHAM OR COMMISSION OR
CITY OF HILLSBORO OR CITY OF CANNON BEACH OR OR
CITY OF HOOD RIVER OR CITY OF ST. PAUL OR
CITY OF JOHN DAY OR CITY OF ADAIR VILLAGE OR
CITY OF KLAMATH FALLS OR CITY OF WILSONVILLE OR
CITY OF LA GRANDE OR CITY OF HAPPY VALLEY OR
CITY OF MALIN OR CITY OF SHADY COVE OR
CITY OF MCMINNVILLE OR CITY OF LAKESIDE OR
CITY OF HALSEY OR CITY OF MILLERSBURG OR
CITY OF MEDFORD OR CITY OF GATES OR
CITY OF MILL CITY OR KEIZER POLICE DEPARTMENT OR
CITY OF MILWAUKIE OR CITY OF DUNDEE OR
CITY OF MORO OR Pendleton Police Department OR
CITY OF MOSIER OR CITY OF AURORA OR
CITY OF NEWBERG OR THE CITY OF NEWPORT OR
CITY OF OREGON CITY OR CITY OF ALBANY OR
CITY OF PILOT ROCK OR CITY OF ASHLAND OR
CITY OF POWERS OR CITY OF LEBANON OR
RAINIER POLICE DEPARTMENT OR CITY OF PORTLAND OR
CITY OF REEDSPORT OR CITY OF SALEM OR
CITY OF RIDDLE OR CITY OF SPRINGFIELD OR
CITY OF SCAPPOOSE OR METRO OR
CITY OF SEASIDE OR CITY OF BURNS OR
CITY OF SILVERTON OR CITY OF COTTAGE GROVE OR
CITY OF STAYTON OR CITY OF DALLAS OR
City of Troutdale OR CITY OF FALLS CITY OR
CITY OF TUALATIN, OREGON OR CITY OF PHOENIX OR
CITY OF WARRENTON OR CITY OF PRAIRIE CITY OR
CITY OF WEST LINN/PARKS OR CITY OF REDMOND OR
CITY OF WOODBURN OR CITY OF SHERWOOD OR
CITY OF TIGARD, OREGON OR City of junction city OR
CITY OF AUMSVILLE OR City of Florence OR
CITY OF PORT ORFORD OR Columbia Gorge Community OR
CITY OF EAGLE POINT OR West Linn Police Department OR
CITY OF WOOD VILLAGE OR City of Dayton OR
St. Helens, City of OR City of Carlton OR
CITY OF WINSTON OR City of Pendleton Convention Center OR
CITY OF COBURG OR City of Monmouth OR
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City of Philomath OR City of Astoria Parks Dept. OR
City of Sheridan OR Seaside Fire & Rescue OR
Seaside Public Library OR Florence Police Department OR
City of Yoncalla OR City Of North Bend OR
La Grande Police Department OR City of Union OR
City of Joseph OR City of Nehalem OR
Cove City Hall OR City of Richland OR
NW PORTLAND INDIAN HEALTH CITY OF LINCOLN CITY OR
BOARD OR City of Donald OR
Portland Patrol Services OR City of Milton-Freewater OR
City Of Bend OR CITY OF MADRAS OR
City Of Coquille OR CITY OF SCIO OR
City Of Molalla OR City of Forest Grove OR
ROCKWOOD WATER PEOPLE'S UTILITY City Govrnment OR
DISTRICT OR City of Mt. Angel OR
City of St. Helens OR Albany Police Department OR
City of North Powder OR Umatilla Electric Cooperative OR
City of Eugene OR WATER ENVIRONMENT SERVICES OR
City of Cornelius, OR OR Polk County Fire District No.1 OR
Toledo Police Department OR Clatsop Care Health District-Clatsop
Springfield Public Library OR Retirement Village OR
City of Independence OR Netarts-Oceanside RFPD OR
City of Cascade Locks OR ulucC OR
City of Columbia City OR Rogue River Fire District OR
City of Baker City OR Aurora Rural Flre District OR
McMinnville Water & Light OR Tillamook County Emergency

City of Pendleton Parks & Recreation OR Communications District OR
CITY OF HEPPNER OR Southern Coos Hospital OR
CITY OF HERMISTON OR Oregon Cascades West Council of

CITY OF SWEETHOME OR Governments OR
CITY OF THE DALLES OR MULTONAH COUNTY DRAINAGE
CLACKAMAS FIRE DIST#1 OR DISTRICT #1 OR
DESCHUTES PUBLIC LIBRARY OR PORT OF BANDON OR
STAYTON FIRE DISTRICT OR OR INT'L PORT OF COOS BAY OR
Lake County Chamber of Commerce Inc OR MID-COLUMBIA CENTER FOR LIVING OR
City of Talent OR DESCHUTES COUNTY RFPD NO.2 OR
City of Ontario OR YOUNGS RIVER LEWIS AND CLARK

City of Corvallis Parks and Recreation OR WATER DISTRICT OR
North Lincoln Fire & Rescue #1 OR PACIFIC STATES MARINE FISHERIES

Gresham Police Department OR COMMISSION OR
City of Harrisburg OR CENTRAL OREGON IRRIGATION

Gladstone Public Library OR DISTRICT OR
West Linn Police OR MARION COUNTY FIRE DISTRCT #1 OR
City of Portland Parks Bureau OR COLUMBIA RIVER PUD OR
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SANDY FIRE DISTRICT NO. 72 OR Teacher Standards and Pracitices
BAY AREA HOSPITAL DISTRICT OR Commission OR
NEAH KAH NIE WATER DISTRICT OR Salem Keizer School District Purchasing OR
PORT OF UMPQUA OR Kdrv Channel 12 OR
EAST MULTNOMAH SOIL AND WATER Opta Oregon Permit Technician OR
CONSERVANCY OR Oregon Forest Resources Institute OR
Benton Soil & Water Conservation Office of the Ong Term Care
District OR Ombudsman OR
DESCHUTES PUBLIC LIBRARY SYSTEM OR Oregon State Lottery OR
CLEAN WATER SERVICES OR OREGON TOURISM COMMISSION OR
North Douglas County Fire & EMS OR OREGON STATE POLICE OR
Crooked River Ranch Rural Fire OFFICE OF THE STATE TREASURER OR
Protection District OR OREGON DEPT. OF EDUCATION OR
PARROTT CREEK CHILD & FAM OR SEIU LOCAL 503, OPEU OR
South Lane County Fire And Rescue OR OREGON DEPARTMENT OF FORESTRY OR
Mill City RFPD OR OREGON STATE DEPT OF
Lake Chinook Fire & Rescue OR CORRECTIONS OR
Clackamas County Water Environment OFFICE OF MEDICAL ASSISTANCE
Services OR PROGRAMS OR
Amity Fire District OR OREGON OFFICE OF ENERGY OR
CENTRAL OREGON COMMUNITY OREGON STATE BOARD OF NURSING OR
COLLEGE OR BOARD OF MEDICAL EXAMINERS OR
UMPQUA COMMUNITY COLLEGE OR OREGON LOTTERY OR
LANE COMMUNITY COLLEGE OR OREGON BOARD OF ARCHITECTS OR
MT. HOOD COMMUNITY COLLEGE OR SANTIAM CANYON COMMUNICATION
LINN-BENTON COMMUNITY COLLEGE ~ OR CENTER OR
SOUTHWESTERN OREGON OREGON DEPT OF TRANSPORTATION OR
COMMUNITY COLLEGE OR OREGON TRAVEL INFORMATION
PORTLAND COMMUNITY COLLEGE OR COUNCIL OR
CHEMEKETA COMMUNITY COLLEGE OR OREGON DEPARTMENT OF EDUCATION OR
ROGUE COMMUNITY COLLEGE OR OREGON DEPT. OF CORRECTIONS OR
COLUMBIA GORGE COMMUNITY DEPARTMENT OF ADMINISTRATIVE
COLLEGE OR SERVICES OR
TILLAMOOK BAY COMMUNITY Oregon Board of Massage Therapists OR
COLLEGE OR Oregon Forest Industries Council OR
KLAMATH COMMUNITY COLLEGE Oregon Tradeswomen OR
DISTRICT OR Oregon Convention Center OR
Oregon Coast Community College OR OREGON SCHL BRDS ASSOCIAT OR
Clatsop Community College OR Central Oregon Home Health and Hos OR
North Portland Bible College OR Oregon Health Care Quality Cor OR
OREGON COMMUNITY COLLEGE OREGON DEPARTMENT OF HUMAN
ASSOCIATION OR SERVICES OR
Umpgqua Valley Public Defender OR Oregon Air National Guard OR
Training & Employment OR
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State of Oregon - Department of Linn County Sheriff Office OR
Administrative Services OR USDA Forest Service OR
Aging and People with Disabilities OR 123d Fighter Squadron OR
Department of Administrative Services OR Yellowhawk Tribal Health Center OR
Oregon State Treasury OR ANGELL JOB CORPS OR
Oregon State Fair Council OR Coquille Indian Housing Authority OR
Oregon DEQ OR COLLEGE HOUSING NORTHWEST OR
Procurement Services/DAS OR HOUSING AUTHORITY OF CLACKAMAS
STATE OF OREGON OR COUNTY OR
OREGON JUDICIAL DEPARTMENT OR HOUSING AUTHORITY OF PORTLAND OR
Oregon State Board of Architect WEST VALLEY HOUSING AUTHORITY OR
Examiners OR HOUSING AUTHORITY AND

Oregon Board of Chiropractic COMMUNITY SERVICES AGENCY OR
Examiners OR NORTH BEND CITY- COOS/URRY

City of Astoria Fire Department OR HOUSING AUTHORITY OR
Columbia Gorge ESD OR MARION COUNTY HOUSING

Nehalem Bay Wastewater OR AUTHORITY OR
Association of Oregon Community HOUSING AUTHORITY OF THE CITY OF
Mental Health Programs OR SALEM OR
Klamath County Association of Realtors OR Housing Authority of Yamhill County OR
VA OR The Housing Authority of the County of

US FISH AND WILDLIFE SERVICE OR Umatilla OR
Bonneville Power Administration OR homeforward OR
Bureau Of Land Management OR Access Inc OR
Oregon Army National Guard OR
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EXHIBIT 9

FEMA STANDARD TERMS AND CONDITIONS ADDENDUM
FOR CONTRACTS AND GRANTS

If any purchase made under the Master Agreement is funded in whole or in part by Federal Emergency Management
Agency (“FEMA”) grants, Contractor shall comply with all federal laws and regulations applicable to the receipt of
FEMA grants, including, but not limited to the contractual procedures set forth in Title 44 of the Code of Federal
Regulations, Part 13 (“44 CFR 13”).

In addition, Contractor agrees to the following specific provisions:
1. Pursuant to 44 CFR 13.36(i)(1), County is entitled to exercise all administrative, contractual, or other
remedies permitted by law to enforce Contractor’s compliance with the terms of this Master Agreement, including

but not limited to those remedies set forth at 44 CFR 13.43.

2. Pursuant to 44 CFR 13.36(i)(2), County may terminate the Master Agreement for cause or convenience in
accordance with the procedures set forth in the Master Agreement and those provided by 44 CFR 13.44.

3. Pursuant to 44 CFR 13.36(i)(3)-(6)(12), and (13), Contractor shall comply with the following federal laws:
a. Executive Order 11246 of September 24, 1965, entitled “Equal Employment Opportunity,” as

amended by Executive Order 11375 of October 13, 1967, and as supplemented in Department of Labor (“DOL”)
regulations (41 CFR Ch. 60);

b. Copeland “Anti-Kickback” Act (18 U.S.C. 874), as supplemented in DOL regulations (29 CFR
Part 3);

c. Davis-Bacon Act (40 U.S.C. 276a-276a-7) as supplemented by DOL regulations (29 CFR Part 5);

d. Section 103 and 107 of the Contract Work Hours and Safety Standards Act (40 U.S.C. 327-330) as

supplemented by DOL regulations (29 CFR Part 5);

e. Section 306 of the Clean Air Act (42 U.S.C. 1857(h), section 508 of the Clean Water Act (33
U.S.C. 1368), Executive Order 11738, and Environmental
Protection Agency regulations (40 CFR part 15); and

f. Mandatory standards and policies relating to energy efficiency which are contained in the state
energy conservation plan issued in compliance with the Energy Policy and Conservation Act (Pub. L. 94-163, 89
Stat. 871).
4. Pursuant to 44 CFR 13.36(i)(7), Contractor shall comply with FEMA requirements and regulations
pertaining to reporting, including but not limited to those set forth at 44 CFR 40 and 41.
5. Pursuant to 44 CFR 13.36(i)(8), Contractor agrees to the following provisions regarding patents:

a. All rights to inventions and/or discoveries that arise or are developed, in the course of or under

this Agreement, shall belong to the County and be disposed of in accordance with County policy. The County, at its
own discretion, may file for patents in connection with all rights to any such inventions and/or discoveries.

6. Pursuant to 44 CFR 13.36(i)(9), Contractor agrees to the following provisions, regarding copyrights:
a. If this Agreement results in any copyrightable material or inventions, in accordance with 44 CFR
13.34, FEMA reserves a royalty-free, nonexclusive, and irrevocable license to reproduce, publish or otherwise use,

for Federal Government purposes:

(1) The copyright in any work developed under a grant or contract; and
(2) Any rights of copyright to which a grantee or a contactor purchases ownership with grant support.
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7. Pursuant to 44 CFR 13.36(i)(10), Contractor shall maintain any books, documents, papers, and records of
the Contractor which are directly pertinent to this Master Agreement. At any time during normal business hours and
as often as County deems necessary, Contractor shall permit County, FEMA, the Comptroller General of United
States, or any of their duly authorized representatives to inspect and photocopy such records for the purpose of

making audit, examination, excerpts, and transcriptions.

8. Pursuant to 44 CFR 13.36(i)(11), Contractor shall retain all required records for three years after FEMA or
County makes final payments and all other pending matters are closed. In addition, Contractor shall comply with
record retention requirements set forth in 44 CFR 13.42.

5/18/2018 3:21 PM p. 84



DocuSign Envelope ID: 907CF53B-6E17-42D4-9D14-BBBEAEA13A84 wiaricopa County Bid 180233-RFP

SERIAL 180233-RFP

EXHIBIT 10

COMMUNITY DEVELOPMENT BLOCK GRANT ADDENDUM

Purchases made under this contract may be partially or fully funded with federal grant funds. Funding for this work
may include Federal Funding sources, including Community Development Block Grant (CDBG) funds from the
U.S. Department of Housing and Urban Development. When such funding is provided, Contractor shall comply
with all terms, conditions and requirements enumerated by the grant funding source, as well as requirements of the
State statutes for which the contract is utilized, whichever is the more restrictive requirement. When using Federal
Funding, Contractor shall comply with all wage and latest reporting provisions of the Federal Davis-Bacon Act.
HUD-4010 Labor Provisions also applies to this contract.
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EXHIBIT 11

UNIFORM ADMINISTRATIVE REQUIREMENTS

By entering into this Contract the Contractor agrees to comply with all applicable provisions of Title 2, Subtitle A,
Chapter II, PART 200—UNIFORM ADMINISTRATIVE REQUIREMENTS, COST PRINCIPLES, AND AUDIT
REQUIREMENTS FOR FEDERAL AWARDS contained in Title 2 C.F.R. § 200 et seq.
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EXHIBIT 12

ORACLE SOFTWARE TERMS AND CONDITIONS

ORACLE

ORACLE SOFTWARE PROGRAMS AND/OR SERVICES
US COMMUNITIES SUPPLEMENTAL TERMS AND CONDITIONS v041818

THESE ORACLE SOFTWARE PROGRAM AND/OR SERVICES US COMMUNITIES (“USC")
SUPPLEMENTAL TERMS AND CONDITIONS (“SOFTWARE STCs”) SHALL APPLY TO THE ORACLE
SOFTWARE PROGRAMS AND/OR SERVICES THAT YOU ORDER FROM THE CONTRACT HOLDER
(THE “CONTRACTOR"). THESE SOFTWARE STCs SHALL TAKE PRECEDENCE OVER ANY
CONFLICTING TERMS IN ANY NON-ORACLE ORDER OR ORDERING DOCUMENTATION. THESE
SOFTWARE STCs ARE CONSIDERED PART OF THE SCHEDULE OF SUPPLIES/SERVICES IN YOUR
ORDER TO THE CONTRACTOR.

A. Definitions

“You™ and *Your” refers to the ordering activity that has ordered programs, and/or services from an
authorized distributor (“Contractor™) under the contract.

The term “ancillary programs” refers to third party matenals specified in the program documentation
which may only be used for the purposes of installing or operating the programs with which the ancillary
programs are delivered.

The term “contract” refers to the Contractor's US Communities confract.
The term “program documentation® refers to the program user manual and program installation manuals.

The term “programs” refers to the software products owned or distributed by Oracle which you have
ordered, program documentation, and any program updates acquired through technical support.

The term “services” refers to annual technical support services which you have ordered.

B. I:'tights Granted

Upon Contractor's acceptance of your order, you have the non-exclusive, non-assignable, royalty free,
perpetual (unless otherwise specified in your order with Contractor), limited right to use the programs
and receive any services you ordered solely for your intemal ordering activity operations and subject to
the terms of these, including the Oracle License Definitions and Rules, the order, the contract and the
program documentation. You may allow your agents and contractors (including, without limitation,
outsourcers) to use the programs for this purpose and you are responsible for their compliance with
these Software STCs, including the Oracle License Definitions and Rules, the order, the contract and
the program documentation in such use. For programs that are specifically designed to allow your
customers and suppliers to interact with you in the furtherance of your internal business operations,
such use is allowed.
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C. Ownership and Restrictions

Oracle or its licensors retain all ownership and intellectual property rights to the programs. Oracle retains
all ownership and intellectual property rights to anything developed by Oracle and delivered under your
order resulting from services. You may make a sufficient number of copies of each program for your
licensed use and one copy of each program media.

Third party technology that may be appropriate or necessary for use with some Oracle programs is
specified in the program documentation. Such third party technology is licensed to you under the terms
of the third party technology license agreement specified in the program documentation and not under
the terms of the contract or these Software STCs.

You may not:

* use the programs in a rental, timesharing, subscription service, hosting or outsourcing capacity;

* remove or modify any program markings or any notice of Oracle's or its licensors’ proprietary
rights;

* make the programs or materials resulting from the services available in any manner to any third
party for use in the third party’s business operations (unless such access is expressly permitted
for the specific program license or materials from the services you have acquired);

* cause or permit reverse engineering (unless required by law for interoperability), disassembly or
decompilation of the programs (the foregoing prohibition includes but is not limited to review of
data structures or similar materials produced by programs), operating system or integrated
software; or

* disclose results of any program benchmark tests.

D. Warranties, Disclaimers and Exclusive Remedies

For the sake of clarity, this is the Oracle manufacturer's warranty; nevertheless, it shall be accessed by
you through the Contractor.

Oracle warrants that a program licensed to you will operate in all material respects as described in the
applicable program documentation for one year from delivery (i.e. via physical shipment or electronic
download). You must notify Oracle of any program warranty deficiency within one year from delivery.
ORACLE DOES NOT GUARANTEE THAT THE PROGRAMS WILL PERFORM ERROR-FREE OR
UNINTERRUPTED, OR THAT ORACLE WILL CORRECT ALL PROGRAM ERRORS.

Oracle also warrants that services will be provided in a professional manner consistent with industry
standards. You must notify Oracle of any services warranty deficiencies within 90 days from
performance of the deficient services.

FOR ANY BREACH OF THE ABOVE WARRANTIES, YOUR EXCLUSIVE REMEDY AND ORACLE’S
ENTIRE LIABILITY SHALL BE: (A) THE CORRECTION OF PROGRAM ERRORS THAT CAUSE
BREACH OF THE WARRANTY; OR, IF ORACLE CANNOT SUBSTANTIALLY CORRECT SUCH
BREACH IN A COMMERCIALLY REASONABLE MANNER YOU MAY END YOUR PROGRAM
LICENSE AND RECOVER THE FEES PAID TO ORACLE FOR THE PROGRAM LICENSE
DISTRIBUTED TO YOU; OR (B) THE REPERFORMANCE OF THE DEFICIENT SERVICES
PROVIDED BY ORACLE; OR, IF ORACLE CANNOT SUBSTANTIALLY CORRECT ABREACHIN A
COMMERCIALLY REASONABLE MANNER, YOU MAY END THOSE SERVICES AND RECOVER
THE FEES PAID TO ORACLE FOR THE DEFICIENT SERVICES PROVIDED BY ORACLE TO YOU.
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TO THE EXTENT NOT PROHIBITED BY LAW, THESE WARRANTIES ARE EXCLUSIVE AND
THERE ARE NO OTHER EXPRESS OR IMPLIED WARRANTIES OR CONDITIONS WITH RESPECT
TO THE ABOVE |ITEMS, INCLUDING ANY WARRANTIES OR CONDITIONS OF
MERCHANTABILITY AND FITNESS FOR A PARTICULAR PURPOSE.

E. Technical Support

Technical support consists of annual technical support services you may have ordered or will order for
the programs, including support renewals. Support must be ordered pursuant to a valid End User
License Agreement such as these Software STCs. Bug fixes, security fixes and any updates received
shall be provided under the terms of the license agreement that You accepted upon ordering the
programs.

If ordered, annual technical support (including first year and all subsequent years) for programs is
provided under Oracle’s technical support policies in effect at the time the services are provided. The
technical support policies, incorporated herein, are subject to change at Oracle’s discretion; however,
Oracle policy changes will not result in a material reduction in the level of services provided for supported
programs during the period for which technical support has been ordered. You should review the policies
prior to entering into an order for the applicable services. You may access the current version of the
technical support policies at Ditpl//www oracle com/us/sypport/policies/index.ntml The technical
support policies state that, “global customer support services and systems are not designed to
accommodate special security controls that may be required to store or process certain types of
sengitive data." Accordingly, as stated in the technical support policies, You agree not to submit any
health, payment card, or other controlled or sensitive data that require protections greater than those
specified in the Oracle Global Customer Support Security Practices to Oracle as part of any service
request. Software Update License & Support (or any successor technical support offering to Software
Update License & Support, “SULS®) acquired with your order may be renewed annually through a
reseller that is expressly authorized to distribute support renewals. The order with Contractor will specify
your SULS fee for the first renewal year should you renew SULS for the same number of licenses for
the same programs as contained in the original order; the fee for SULS for the second renewal year will
not increase by more than 4% over the prior year's fees. If you elect not to purchase technical support
at the time that the program is ordered, then you may be required to pay reinstatement fees in
accordance with Oracle’s technical support policies in effect at the time of reinstatement if you decide
to purchase technical support at a later date. Technical support for programs is effective upon shipment
of tangible media or upon the effective date of the order if shipment of tangible media is not required.

Invoices for technical support services shall be submitted by Contractor on a quarterly basis (unless
otherwise specified in the order) after the completion of such period.

Notwithstanding anything in Oracle’s technical support policies to the contrary, you may discontinue
technical support at the end of any current technical support term and, at any time thereafter, reinstate
technical support by executing an order for such services with Contractor. If you decide to reinstate
technical support, you must pay a reinstatement fee. The reinstatement fee shall be the amount that
would have been paid by the ordering activity for the past support period had technical support not
lapsed. In addition to the reinstatement fee described in the preceding sentence, you must pay the
technical support fee for the new support period. This technical support fee for the new support period
is computed as follows: (i) if technical support lapsed, then the technical support fee for a twelve month
support period shall be the last annual technical support fee you paid for the relevant program; (ii) if you
never acquired technical support for the relevant program, then the annual technical support fee shall
be the fee that would have been charged if support had been ordered originally for the relevant program
per Oracle’s Support pricing policies in effect at the time of reinstatement. Renewal adjustments may
be applied to the annual support fee described in (i) and (i) above.
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F. Intellectual Property Indemnification

If someone makes a claim against you or Oracle ("“Recipient” which may refer to you or Oracle depending
upon which party received the Material), that any information, design, specification, instruction, software,
data, or material (“Material”) fumnished by either you or Oracle (*Provider”, which may refer to you or
Oracle depending on which party provided the Material), and used by the Recipient infringes its
intellectual property rights (including U.S. or foreign patent, trademark and copyright), the Provider will
indemnify the Recipient against the claim to the extent permitted by law if the Recipient does the
following:

o notifies the Provider promptly in writing, not later than 30 days after the Recipient receives
notice of the claim;

o gives the Provider control of the defense, with input from Recipient, and any settlement
negotiations; and

o gives the Provider the information, authority, and assistance the Provider needs to defend
against or settle the claim.

If the Provider believes or it is determined that any of the Material may have violated someone else’s
intellectual property rights, the Provider may choose to either modify the Material to be non-infringing
(while substantially preserving its utility or functionality) or obtain a license to allow for continued use, or
if these alternatives are not commercially reasonable, the Provider may end the license for, and require
return of, the applicable Material and refund any fees the Recipient may have paid for it. If you are the
Provider and such return materially affects Oracle’s ability to meet its obligations under the relevant
order (e.g., impairs Oracle's ability to perform due to a work statement, schedule or cost impact), then
Oracle may, at its option and upon 30 days prior written notice, request termination of the order. The
Provider will not indemnify the Recipient if the Recipient alters the Material or uses it outside the scope
of use identified in the Provider's user documentation or if the Recipient uses a version of the Materials
which has been superseded, if the infingement claim could have been avoided by using an unaltered
current version of the Material which was provided to the Recipient, or if the Recipient continues to use
the applicable Material after the end of the license to use that Material. The Provider will not indemnify
the Recipient to the extent that an infringement claim is based upon any information, design,
specification, instruction, software, data, or material not fumished by the Provider. Oracle will not
indemnify you to the extent that an infringement claim is based upon the combination of any Material
with any products or services not provided by Oracle. Oracle will not indemnify you for infringement
caused by your actions against any third party if the Oracle program(s) as delivered to you and used in
accordance with the terms of the order and the Software STCs would not otherwise infringe any third
party intellectual property rights. Oracle will not indemnify you for any infringement claim that is based
on: (1) a patent that you were made aware of prior to the effective date of your order with Contractor
(pursuant to a claim, demand, or notice); or (2) your actions prior to the effective date of your order with
Contractor.

This section provides Your and Oracle’s exclusive remedy for any infringement claims or
damages.

. NEITHER PARTY SHALL BE LIABLE FOR ANY INDIRECT, INCIDENTAL, SPECIAL, PUNITIVE, OR

CONSEQUENTIAL DAMAGES, OR ANY LOSS OF PROFITS, REVENUE, DATA, OR DATA USE.
CONTRACTOR’S MAXIMUM LIABILITY FOR ANY DAMAGES ARISING OUT OF OR RELATED TO
AN ORDER ISSUED PURSUANT TO THESE SOFTWARE STCs, WHETHER IN CONTRACT OR
TORT, OR OTHERWISE, SHALL BE LIMITED TO THE AMOUNT OF THE FEES YOU PAID
CONTRACTOR UNDER THE RELEVANT ORDER, AND IF SUCH DAMAGES RESULT FROM YOUR
USE OF PROGRAMS, HARDWARE, OPERATING SYSTEM, INTEGRATED SOFTWARE OR
SERVICES, SUCH LIABILITY SHALL BE LIMITED TO THE FEES YOU PAID CONTRACTOR FOR
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THE DEFICIENT PROGRAM, HARDWARE, OPERATING SYSTEM, INTEGRATED SOFTWARE OR
SERVICES GIVING RISE TO THE LIABILITY.

Other

1. You may not assign orders or give or transfer the programs and/or any services or an interest in them
to another individual or entity. If you grant a security interest in the programs and/or any services
deliverables, the secured party has no right to use or transfer the programs and/or any services
deliverables, and if you decide to finance your acquisition of programs and/or any services, you will
follow Oracle's policies regarding financing which are at http://oracle.com/contracts. The foregoing shall
not be construed to limit the rights you may otherwise have with respect to the Linux operating system,
third party technology or separate works licensed under open source or similar license terms.

2. In entering into an order under the contract, you agree and acknowledge that you have not relied on
the future availability of any program or updates. However, (a) if you order technical support, the
preceding sentence does not relieve Oracle of its obligation to provide such technical support under the
relevant order, if and when available, in accordance with Oracle's then current technical support policies,
and (b) the preceding sentence does not change the rights granted to you for any program licensed
under the order, per the terms of these Software STCs.

3. Accessibility

The extent to which an Oracle product is, prior to any customizations, capable of providing comparable
access to individuals with disabilities consistent with the applicable provisions of the Architectural and
Transportation Barriers Compliance Board standards set out in 36 CFR Part 1194 (known as "Section
508") effective as of June, 2001, or the Revised version in Appendix A (known as 'Revised Section 508')
effective as of January, 2018 and the Web Content Accessibility Guidelines (WCAG) version 2.0 level
AA, respectively, is indicated by the dependencies, comments and exceptions (some of which may be
significant, if any) noted on the applicable Voluntary Product Accessibility Templates (VPAT) available
at www_oracle.com/us/corporate/accessibility for each product, when they are used in accordance with
Oracle's associated documents and other written information, and provided that any assistive
technologies and any other products used with them properly interoperate with them. In the event that
no VPAT is available for a particular Oracle product, please contact the Oracle Accessibility Program
Office at accessible_ww@oracle.com. In some cases, the outcome may be that a product is still being
evaluated for accessibility, may be scheduled to meet accessibility standards in a future release, or may
not be scheduled to meet accessibility standards at all. Oracle customers may call Oracle Support at
1.800.223.1711. Hearing-impaired customers in the U.S. who wish to speak to an Oracle Support
representative may use a telecommunications relay service (TRS). Information about the TRS is
available at hitp//www fcc.gov/cgb/consumerfacts/trs_html, and a list of telephone numbers is available
at hitps://www_fcc.gov/generalitelecommunications-relay-services-directory. Intemmational hearing-
impaired customers should use the TRS at +1.605.224.1837. An Oracle Support engineer will respond
to technical issues according to the standard service request process. Oracle cannot make any
commitments about future product directions, including plans to address accessibility or the availability
of VPATs. Product direction remains at the sole discretion of Oracle. No other terms, conditions,
statements or any other such representations regarding or related to accessibility shall apply to the
Oracle products provided under these Software STCs.

4. Internet Protocol version 6 (IPv6).

Prior to any customizations, the Oracle product(s) and service(s) to be delivered pursuant to the contract
are capable of accommodating Intemet Protocol version 6 (IPv6) solely to the extent defined and noted
in the relevant product/service documentation available at oracle.com. Please note that such capabilities
are subject to the dependencies, comments and exceptions (some of which may be significant, if any)
noted in such documentation, and require that Oracle product(s) and service(s) are used in accordance
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with Oracle's associated documents and other written information and that any other products properly
interoperate with them. If no relevant product/service documentation is found addressing IPv6, then
Oracle makes no representations as to the capabilities of the product/service in question to
accommodate IPv6. Oracle cannot make any commitments about future product directions, including
plans to address IPv6. Product direction remains at the sole discretion of Oracle. No other terms,
conditions, statements or any other such representations regarding or related to accessibility shall apply
to the Oracle products provided under these Software STCs.

5. Export laws and regulations of the United States and any other relevant local export laws and
regulations apply to the programs. You agree that such export laws govern your use of the programs
(including technical data), and any services deliverables provided under your order, and you agree to
comply with all such export laws and regulations (including “deemed export” and “deemed re-export”
regulations). You agree that no data, information, program, and/or materials resulting from services (or
direct product thereof) will be exported, directly or indirectly, in viclation of these laws, or will be used
for any purpose prohibited by these laws including, without limitation, nuclear, chemical, or biological
weapons proliferation, or development of missile technology.

6. Oracle, as the owner of the intellectual property of the program licensed and the technical support
services, is a third party beneficiary of the contract and the orders for Oracle products issued pursuant
to the contract, but does not assume any of the Oracle authorized reseller's obligations thereunder.

7. The Uniform Computer Information Transactions Act does not apply to these Software STCs nor any
order placed pursuant to them.

8. You understand that the Contractor and Oracle’s business partners, including any third party firms
retained by you to provide computer consulting services, are independent of Oracle and are not Oracle’s
agents. Oracle is not bound by any acts of any such entity, unless the entity is providing services as an
Oracle subcontractor under an engagement ordered directly with Oracle.

9. You may order trial programs, or Oracle may include additional programs with your order with
Contractor which you may use for trial, non-production purposes only. You may not use the trial
programs to provide or attend third party training on the content and/or functionality of the programs.
You have 30 days from the delivery date to evaluate these programs. If you decide to use any of these
programs after the 30-day trial period, you must obtain a license for such programs from Oracle or an
authorized distributor. If you decide not to obtain a license for any program after the 30 day trial period,
you will cease using and delete any such programs from your computer systems. Programs licensed for
trial purposes are provided “as is” and Oracle does not provide technical support or offer any warranties
for these programs.

10. Unless otherwise agreed in an order, upon 45 days written notice, and no more than once annually,
Contractor may audit your use of the programs. You agree to cooperate with Contractor's audit, provide
reasonable assistance and access to information and permit Contractor to report the audit results to
Oracle. Any such audit shall not unreasonably interfere with your normal business operations.
Contractor shall comply with reasonable security and safety rules, policies, and procedures (*security
rules”) while performing any such audit, provided that such security rules are applicable to the
perffoomance of the audit; you make such security rules available to Contractor prior to the
commencement of the audit; and such security rules do not modify or amend the terms and conditions
of the contract or the applicable order. You shall be responsible for paying any underpaid fees related
to use of the programs. Contractor may assign its right to audit your use of the programs to Oracle.
Contractor may assign its right to audit your use of the programs to Oracle. If the Contractor assigns its
right to audit your use of the programs to Oracle, then Oracle shall not be responsible for any costs
incurred by either you or Contractor in cooperating with the audit.
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11. Upon termination of a program license, you are required to discontinue use and destroy or retum to
the Contractor all copies of the programs and program documentation associated with the terminated
license.

12. Source code maybe delivered as part of the standard delivery for particular programs; all such source
code is subject to the terms of these Software STCs, including the Oracle License Definitions and Rules,
the applicable order, the contract and the applicable program documentation.

13. Programs and service deliverables are not designed for or specifically intended for use in nuclear
facilities or other hazardous applications. You agree that it is Your responsibility to ensure safe use of
Products and Service Offerings deliverables in such applications.

14. For software (i) that is part of Programs, Operating Systems, Integrated Software or Integrated
Software Options (or all four) and (ii) that You receive from Oracle in binary form and (jii) that is licensed
under an open source license that gives You the right to receive the source code for that binary, You
may obtain a copy of the applicable source code from https://oss.oracle.com/sources/ or
http://lwww oracle.com/goto/opensourcecode. If the source code for such software was not provided to
You with the binary, You may also receive a copy of the source code on physical media by submitting a
written request pursuant to the instructions in the “Written Offer for Source Code” section of the latter
website.

15. Oracle's Applications Licensing Table in effect as of the effective date of your order and is
incorporated herein as Exhibit B. You may access the cumrent version of the Applications Licensing
Table at hitp://oracle.com/contracts.

16. Oracle's License Definitions and Rules are incorporated herein and attached hereto as Exhibit A.

17. If any document incorporated by reference into these Software STCs, including the License
Definitions and Rules and terms included and/or referenced therein, contains a provision (a) allowing
for the automatic termination of your license rights or technical support services; or (b) allowing for the
automatic renewal of services and/or fees, then, such terms shall not apply.
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EXHIBIT A
ORACLE LICENSE DEFINITIONS AND RULES v120117
The following are Oracle's standard License Definitions and Rules, some of which by their very nature may

not apply to the Oracle products and services in your order. Nevertheless, the definitions for the terms
enumerated herein shall control for the purposes of any order for Oracle products and/or services.
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EXHIBIT B

APPLICATIONS LICENSING TABLE
http:/iwww oracle.com/us/corporate/contracts

Oracle reserves the right to periodically change the information presented on the website provided above. All
information on this website is provided "as-is" without warranty of any kind, either express or implied.
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EXHIBIT 13
ORACLE CLOUD TERMS AND CONDITIONS

ORACLE

ORACLE CLOUD SERVICES US COMMUNITIES SUPPLEMENTAL TERMS AND CONDITIONS
v041818

THESE ORACLE CLOUD SERVICES US COMMUNITIES (“USC") SUPPLEMENTAL TERMS AND
CONDITIONS (“CLOUD STCS") SHALL APPLY TO THE ORACLE CLOUD SERVICES THAT YOU
ORDER FROM THE CONTRACT HOLDER (THE “CONTRACTOR"). THESE CLOUD STCS SHALL
TAKE PRECEDENCE OVER ANY CONFLICTING TERMS IN ANY NON-ORACLE ORDER OR
ORDERING DOCUMENTION. THESE CLOUD STCS ARE CONSIDERED PART OF THE SCHEUDLE
OF SUPPLIES/SERVICES IN YOUR ORDER TO THE CONTRACT.

A. Definitions
“You" and *Your” refers to the ordering activity that has ordered Oracle Services from an authorized
distributor (“Contractor™) under the Conftract.

The term “Contract” refers to the Contractor's US Communities contract.

The term “Oracle Software” means any software agent, application or tool that Oracle makes available to
You for download specifically for the purpose of facilitating Your access to, operation of, and/or use with,
the Services.

The term “Program Documentation™ refers to the user manuals, help windows, readme files for the Services
and any Oracle Software. You may access the documentation online at http://oracle.com/contracts or such
other address specified by Oracle.

The term “Service Specifications” means the following documents, as applicable to the Services under Your
order: (a) the Cloud Hosting and Delivery Policies, the Program Documentation, the Oracle service
descriptions, and the Data Processing Agreement described in these Cloud STCs; (b) Oracle’s privacy
policies; and (c) any other Oracle documents that are referenced in or incorporated into Your order as
required by the Contractor. The following do not apply to any non-Cloud Oracle service offerings
acquired in Your order, such as professional services: the Cloud Hosting and Delivery Policies, Program
Documentation, and the Data Processing Agreement. The following do not apply to any Oracle
Software: the Cloud Hosting and Delivery Policies, Oracle service descriptions, and the Data Processing
Agreement.

The term “Third Party Content” means all software, data, text, images, audio, video, photographs and other
content and matenal, in any format, that are obtained or derived from third party sources outside of Oracle
that You may access through, within, or in conjunction with Your use of, the Services. Examples of Third
Party Content include data feeds from social network services, rss feeds from blog posts, Oracle data
marketplaces and libraries, dictionaries, and marketing data. Third party content includes third-party
sourced matenials accessed or obtained by Your use of the Services or any Oracle-provided tools.

The term *Users®™ means for Services, those employees, contractors, and end users, as applicable,
authorized by You or on Your behalf to use the Services in accordance with these Cloud STCs and Your
order. For Services that are specifically designed to allow Your clients, agents, customers, suppliers, or
other third parties to access the Services to interact with You, such third parties will be considered “Users”™
subject to the terms of these Cloud STCs and Your order.

The term “Your Content” means all software, data (including Personal Data as that term is defined in the
Data Processing Agreement), text, images, audio, video, photographs, non-Oracle or third party
applications, and other content and material, in any format, provided by You or any of Your Users
that is stored in, or run on or through, the Services. Services under these Cloud STCs, Oracle Software,
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other Oracle products and services, and Oracle intellectual property, and all derivative works thereof, do
not fall within the meaning of the term “Your Content®. Your content includes any Third Party Content that
is brought by You into the Services, by Your use of the Services or any Oracle provided tools.

B. Use of Services

Upon Contractor's acceptance of Your order, Oracle will make the Oracle services listed in Your order (the
“Services”) available to You pursuant to these Cloud STCs and Your order. Except as otherwise stated in
these Cloud STCs or Your order, You have the non-exclusive, worldwide, limited right to use the Services
during the period defined in Your order (the “Service Period”), solely for Your internal business operations.
You may allow Your Users to use the Services for this purpose and You are responsible for Your Users’
compliance with these Cloud STCs and the order.

The Service Specifications describe and govern the Services. During the Services Period, Oracle may
update the Services and Service Specifications (with the exception of the Data Processing Agreement as
described below) to reflect changes in, among other things, laws, regulations, rules, technology, industry
practices, patterns of system use, and availability of Third Party Content. Oracle updates to the Services
or Service Specifications will not materially reduce the level of performance, functionality, security or
availability of the Services during the Services Period of Your order.

You may not, and may not cause or permit others to: (a) use the Services to harass any person; cause
damage or injury to any person or property; publish any material that is false, defamatory, harassing or
obscene; violate privacy rights; promote bigotry, racism, hatred or harm; send unsolicited bulk e-mail, junk
mail, spam or chain letters; infringe property rights; or otherwise violate applicable laws, ordinances or
regulations; (b) perform or disclose any benchmarking or availability testing of the Services; (c) perform or
disclose any performance or vulnerability testing of the Services without Oracle’s prior written approval, or
perform or disclose network discovery, port and service identification, vulnerability scanning, password
cracking or remote access testing of the Services; or (d) use the Services to perform cyber currency or
crypto currency mining ((a) through (d) collectively, the “Acceptable Use Policy”). In addition to other rights
that Oracle has in these Cloud STCs and Your order, Oracle has the right to take remedial action if the
Acceptable Use Policy is violated, and such remedial action may include removing or disabling access to
material that violates the policy.

C. Ownership Rights and Restrictions

You and Your licensors retain all ownership and intellectual property rights in and to Your Content. Oracle
or its licensors retain all ownership and intellectual property rights to the Services, derivative works thereof,
and to anything developed or delivered by or on behalf of Oracle under Your order.

You may have access to Third Party Content through use of the Services. Unless otherwise stated in Your
order, all cownership and intellectual property rights in and to Third Party Content and the use of such content
is governed by separate third party terms between You and the third party.

You grant Oracle the right to host, use, process, display and transmit Your Content to provide the Services
pursuant to and in accordance with these Cloud STCs and Your order. You have sole responsibility for the
accuracy, quality, integrity, legality, reliability, and appropriateness of Your Content, and for obtaining all
rights related to Your Content required by Oracle to perform the Services.

You may not, and may not cause or permit others to: (a) modify, make derivative works of, disassemble,
decompile, reverse engineer, reproduce, republish, download or copy any part of the Services (including
data structures or similar materials produced by programs); (b) access or use the Services to build or
support, directly or indirectly, products or services competitive to Oracle; or (c) license, sell, transfer, assign,
distribute, outsource, permit timesharing or service bureau use of, commercially exploit, or make available
the Services to any third party except as pemmitted by these Cloud STCs or Your order.
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D. Term and Termination

Services shall be provided for the Services Period defined in Your order, unless earlier suspended or
terminated in accordance with these Cloud STCs. These Cloud STCs will continue to govem any order for
the duration of the Services Period of such order.

If You order Services that are designated in the Service Specifications or Your order as Services that will
be automatically extended, such Services will NOT automatically be extended for an additional Services
Period of the same duration. To extend the Services, You must provide Contractor with written notice no
later than thirty (30) days prior to the end of the applicable Services Period of Your intention to renew such
Services and You execute an order modification or enter intc a new order to renew such Services. The
preceding sentence shall not apply if Contractor provides You with written notice no later than ninety (90)
days prior to the end of the applicable Services Period of its intention not to renew such Services.

Oracle may suspend Your or Your Users' access to, or use of, the Services if Oracle believes that (a) there
is a significant threat to the functionality, security, integrity, or availability of the Services or any content,
data, or applications in the Services; (b) You or Your Users are accessing or using the Services to commit
an illegal act; or (c) there is a viclation of the Acceptable Use Policy. When reascnably practicable and
lawfully pemmitted, Oracle will provide You with advance notice of any such suspension. Oracle will use
reasonable efforts to re-establish the Services promptly after Oracle determines that the issue causing the
suspensicn has been resolved. During any suspension pericd, Oracle will make Your Content (as it existed
on the suspension date) available to You. Any suspension under this paragraph shall not excuse You from
Your obligation to make payments under these Cloud STCs or Your order.

If Oracle, the Contractor, or You breach a material term of Your order, including these Cloud STCs, and
fails to correct the breach within 30 days of written specification of the breach, then a nonbreaching party
may terminate the order under which the breach occurred. If Contractor terminates the order as specified
in the preceding sentence, You must pay within thirty (30) days all amounts that have accrued prior to such
termination, as well as all sums remaining unpaid for the Services under such order plus related taxes and
expenses. Except for nonpayment of fees, the nonbreaching parties may agree in their sole discretion to
extend the thirty (30) day period for so long as the breaching party continues reasonable efforts to cure the
breach. You agree that if You are in default under Your order or Your contract (including these Cloud STCs)
with Contractor, You may not use those Services ordered

You may terminate the Contract or Your order at any time without cause by giving Contractor 30 days’ prior
written notice of such termination. Temmination of the Contract will not affect orders that are cutstanding at
the time of termination. Those orders will be performed according to their terms as if the Contract and
these Cloud STCs were still in full force and effect. However, those orders may not be renewed or extended
subsequent to termination of the Contract.

For a period of no less than 60 days after the end of the Services Period of an order, Oracle will make Your
Content (as it existed at the end of the Services Period) available for retrieval by You. At the end of such
60-day retrieval period, and except as may be required by law, Oracle will delete or otherwise render
unrecoverable any of Your Content that remains in the Services. Oracle’s data deletion practices are
described in more detail in the Service Specifications.

Provisions in these Cloud STCs that survive termination or expiration of the Contract are those relating to
limitation of liability, indemnification, payment and others which by their nature are intended to survive.

E. Fees and Taxes

Fees paid for Services performed are non-refundable, except as provided in these Cloud STCs or Your
order. Fees for Services offerings are invoiced in arrears of the service performance. Fees for Services
listed in an order are exclusive of taxes and expenses.
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You agree and acknowledge that You have not relied on the future availability of any services, programs or
updates in executing Your order; however, the preceding does not relieve Oracle of its obligation during the
Services Period to deliver services that You have ordered per the terms of these Cloud STCs.

F. Nondisclosure

By virtue of Your order and these Cloud STCs, Oracle, the Contractor and You may disclose to each
other information that is confidential (*Confidential Information®). Confidential information shall be limited
to the terms and pricing under these Cloud STCs and Your order, Your Content residing in the Services,
and all information clearly identified as confidential at the time of disclosure.

A party's Confidential Information shall not include information that: (a) is or becomes a part of the
public domain through no act or omission of the other party; (b) was in the other party’s lawful possession
prior to the disclosure and had not been obtained by the other party either directly or indirectly from the
disclosing party; (c) is lawfully disclosed to the other party by a third party without restriction on the
disclosure; or (d) is independently developed by the other party.

Subject to applicable law, Oracle, the Contractor and You each agree not to disclose each other's
Confidential Information to any third party other than as set forth in the following sentence for a period of
five years from the date of the disclosing party’'s disclosure of the Confidential Information to the receiving
party; however, Oracle will protect the confidentiality of Your Content residing in the Services for as long as
such information resides in the Services. Each party may disclose Confidential Information only to those
employees, agents or subcontractors who are required to protect it against unauthorized disclosure in a
manner no less protective than required under these Cloud STCs, and each party may disclose the other
party’s Confidential Information in any legal proceeding or to a governmental entity as required by law.
Oracle will protect the confidentiality of Your Content resident in the Services in accordance with the Oracle
security practices defined as part of the Service Specifications applicable to Your order.

The parties acknowledge and agree that You and these Cloud STCs are subject to applicable freedom
of information or open records law. Should You receive a request under such law for Oracle’s Confidential
Information, You agree to give Oracle adequate prior notice of the request and before releasing Oracle’s
Confidential Information to a third party, in order to allow Oracle sufficient time to seek injunctive relief or
other relief against such disclosure.

G. Protection of Your Content
In order to protect Your Content provided to Oracle as part of the provision of the Services, Oracle will
comply with the following:

a. the relevant Oracle privacy policies applicable to the Services ordered, available at
http://www.oracle.com/us/legal/privacy/overview/index.html; and

b. the applicable administrative, physical, technical and other safeguards, and other
applicable aspects of system and content management, available at
http://www.oracle.com/us/corporate/contracts/cloud-services/index.html.

To the extent Your Content includes Perscnal Data (as that term is defined in the Data Processing
Agreement), Oracle will furthermore comply with the applicable version of the Oracle Dafa Processing
Agreement for Oracle Cloud Services (the “Data Processing Agreement”), unless stated otherwise in Your
order. The version of the Data Processing Agreement applicable to Your order (a) is available at
http://www.oracle.com/dataprocessingagreement and is incorporated herein by reference, and (b) will
remain in force during the Services Period of Your order. In the event of any conflict between the terms of
the Data Processing Agreement and the terms of the Service Specifications (including any applicable
Oracle privacy policies), the terms of the Data Processing Agreement shall take precedence.

You are responsible for (a) any required notices, consents and/or authonzations related to Your provision

of, and Oracle’s processing of, Your Content (including any Personal Data) as part of the Services, (b) any
|
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security vulnerabilities, and the consequences of such vulnerabilities, arising from Your Content, including
any viruses, Trojan horses, worms or other harmful programming routines contained in Your Content, and
(c) any use by You or Your Users of the Services in a manner that is inconsistent with the terms of these
Cloud STCs. You may disclose or transfer, or instruct Oracle to disclose or transfer in writing, Your Content
to a third party, and upon such disclosure or transfer, Oracleis no longer responsible for the security,
integrity or confidentiality of such content outside of Oracle.

Unless otherwise specified in Your order (including in the Service Specifications), Your Content may not
include any sensitive or special data that imposes specific data security or data protection obligations on
Oracle in addition to or different from those specified in the Service Specifications. If available for the
Services, You may purchase additional services from us (e.g., Oracle Payment Card Industry Compliance
Services) designed to address specific data security or data protection requirements applicable to such
sensitive or special data You seek to include in Your Content.

H. Warranties, Disclaimers and Exclusive Remedies
For the sake of clarity, this is Oracle’s warranty; nevertheless, it shall be accessed by You through the
Contractor.

Oracle warrants that during the Services Period, Oracle will perform Services using commercially
reasonable care and skill in all matenial respects as described in the Service Specifications. If the Services
provided to You were not performed as warranted, You must promptly provide written notice to Oracle that
describes the deficiency in the Services (including, as applicable, the service request number notifying
Oracle of the deficiency in the Services).

ORACLE DOES NOT WARRANT THAT THE SERVICES WILL BE PERFORMED ERROR-FREE OR
UNINTERRUPTED, THAT ORACLE WILL CORRECT ALL SERVICE ERRORS, OR THAT THE
SERVICES WILL MEET YOUR REQUIREMENTS OR EXPECTATIONS. ORACLE IS NOT
RESPONSIBLE FOR ANY ISSUES RELATED TO THE PERFORAMCNE, OPERATION OR SECURITY
OF THE SERVICES THAT ARISE FROM YOUR CONTENT OR THIRD PARTY CONTENT OR
SERVICES PROVIDED BY THIRD PARTIES.

FOR ANY BREACH OF THE SERVICES WARRANTY, YOUR EXCLUSIVE REMEDY AND ORACLE’S
ENTIRE LIABILITY SHALL BE THE CORRECTION OF THE DEFICIENT SERIVCES THAT CAUSED
THE BREACH OF THE WARRANTY, OR, IF ORACLE CANNOT SUBSTANTIALLY CORRECT THE
DEFICIENCY IN A COMMERCIALLY REASONABLE MANNER, YOU MAY END THE DEFICIENT
SERVICES AND ORACLE WILL REFUND TO CONTRACTOR THE FEES FOR THE DEFICIENT
SERVICES THAT CONTRACTOR PAID TO ORACLE FOR THE PERIOD OF TIME DURING WHICH THE
SERVICES WERE DEFICIENT, AND CONTRACTOR WILL IN TURN REFUND TO YOU THE FEES FOR
THE DEFICIENT SERVICES THAT YOU PAID TO CONTRACTOR FOR THE PERIOD OF TIME DURING
WHICH THE SERVICES WERE DEFICIENT.

TO THE EXTENT NOT PROHIBITED BY LAW, THESE WARRANTIES ARE EXCLUSIVE AND THERE
ARE NO OTHER EXPRESS OR IMPLIED WARRANTIES OR CONDITIONS INCLUDING FOR
SOFTWARE, HARDWARE, SYSTEMS, NETWORKS OR ENVIRONMENTS OR FOR
MERCHANTABILITY, SATISFACTORY QUALITY AND FITNESS FOR A PARTICULAR PURPOSE.

I. Limitation of Liability

IN NO EVENT SHALL YOU, THE CONTRACTOR, ORACLE OR ANY PARTY'S AFFILIAITES BE
LIABLE FOR ANY INDIRECT, INCIDENTAL, SPECIAL, PUNITIVE, EXAMPLARY OR
CONSEQUENTIAL DAMAGES, OR ANY LOSS OF REVENUE, PROFITS (EXCLUDING FEES UNDER
YOUR ORDER), SALES, DATA, DATA USE, GOODWILL, OR REPUTATION. CONTRACTOR'S
MAXIMUM LIABILITY FOR ALL DAMAGES ARISING OUT OF OR RELATED TO YOUR ORDER,
WHETHER IN CONTRACT, TORT OR OTHERWISE, SHALL IN NO EVENT EXCEED, IN THE
AGGREGATE, THE TOTAL AMOUNTS ACTUALLY PAID TO CONTRACTOR FOR THE SERVICES
UNDER YOUR ORDER IN THE TWELVE (12) MONTH PERIOD IMMEDIATELY PRECEDING THE
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EVENT GIVING RISE TO SUCH LIABILITY LESS ANY REFUNDS OR CREDITS RECEIVED BY YOUR
FROM CONTRACTOR UNDER SUCH ORDER.

IN NO EVENT SHALL THE AGGREGATE LIABLITY OF ORACLE AND ORACLE'S AFFILIATES
ARISING OUT OF OR RELATED TO THESE CLOUD STCS OR YOUR ORDER, WHETHER IN
CONTRACT, TORT OR OTHERWISE EXCEED THE TOTAL AMOUNTS ACTUALLY PAID TO ORACLE
FOR THE SERVICES UNDER YOUR ORDER IN THE TWELVE (12) MONTH PERIOD IMMEDIATELY
PRECEDING THE EVENT GIVING RISE TO SUCH LIABILITY LESS ANY REFUNDS OR CREDITS
RECEIVED BY CONTRACTOR FROM ORACLE UNDER SUCH ORDER.

J. Intellectual Property Indemnification

If a third party makes a claim against You or Oracle (“Recipient” which may refer to You or Oracle depending
upon which party received the Material), that any information, design, specification, instruction, software,
service, data, hardware, or material (collectively *Material”) furnished by either You or Oracle (*Provider”
which may refer to You or Oracle depending on which party provided the Material) and used by the
Recipient infringes the third party’s intellectual property rights, the Provider, at the Provider's sole cost and
expense will, to the extent not prohibited by law, defend the Recipient against the claim and indemnify
Recipient from the damages, liabilities, costs and expenses awarded by the court to the third party claiming
infringement or the settlement agreed to by the Provider if Recipient does the following:

a. notifies the Provider promptly in writing, not later than 30 days after Recipient receives notice
of the claim (or socner if required by applicable law);

b. gives the Provider sole control of the defense and any settlement negotiations; and

c. gives the Provider the information, authority, and assistance Provider needs to defend against
or settle the claim.

If the Provider believes or it is determined that any of the Material may have violated a third party's
intellectual property rights, the Provider may choose to either modify the Material to be non-infringing (while
substantially preserving its utility or functionality) or obtain a license to allow for continued use, or if these
altematives are not commercially reasonable, the Provider may end the license for, and require retum of,
the applicable Material and refund the fees the Recipient may have paid for such Material. If such return
materially affects Oracle’s ability to meet its obligations under the relevant order, then Oracle may upon 30
days prior written notice, terminate the order. If such Material is third party technology and the terms of
the third party license do not allow Cracle to terminate the license, then Oracle may, upon 30 days’ prior
written notice, end the Services associated with such Material and refund any unused, prepaid fees for
such Services.

The Provider will not indemnify the Recipient if the Recipient (a) alter the Material or use it outside the scope
of use identified in the Provider's user documentation or Service Specifications, or (b) uses a version of the
Materials which has been superseded, if the infringement claim could have been avoided by using an
unaltered current version of the Material which was provided to the Recipient. The Provider will not
indemnify the Recipient to the extent that an infringement claim is based upon Maternial not furnished by the
Provider. Oracle will not indemnify You to the extent that an infringement claim is based on third Party
Content or any Material from a third party portal or other source that is accessible or make available to Your
within or by the Services (e.g. a social media post from a third party blog or forum, a third party Web page
accessed via a hyperlink, marketing data from a third party data providers, etc.

This Section J provides the parties' exclusive remedy for any infringement claims or damages.

K. Third Party Content, Services and Websites

The Services may enable You to link to, transmit Your Content or Third Party Content to, or otherwise
access, third parties’ web sites, platforms, content, products, services, and information (“Third Parties
Services®”). Oracle does not control and is not responsible for Third Party Services. You are solely
responsible for complying with the terms of access and use of Third Party Services, and if Oracle accesses
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or uses any Third Party Services on Your behalf to facilitate performance of the Services, You are solely
responsible for ensuring that such access and use, including through passwords, credentials or tokens
issued or otherwise made available to You, is authorized by the terms of access and use for such services.
If You transfer or cause the transfer of Your Content or Third Party Content from the Services to a Third
Party Service or other location, that transfer constitutes a distribution by You and not by Oracle.

Any Third Party Content Oracle makes accessible is provided on an “as-is" and “as available™ basis without
any warranty of any kind. You acknowledge and agree that Oracle is not responsible for, and has no
obligation to control, monitor, or correct, Third Party Content. Oracle disclaims all liabilities arising from or
related to Third Party Content.

You acknowledge that: (i) the nature, type, quality and availability of Third Party Content may change at
any time during the Services Period, and (ii) features of the Services that interoperate with third parties
such as Facebook™, YouTube™ and Twitter™ etc., depend on the continuing availability of such third
parties’ respective application programming interfaces (APIs). Oracle may update, change or modify the
Services under the Contract, as a result of a change in, or unavailability of, such Third Party Content, Third
Party Services or APIs. If any third party ceases to make its Third Party Content or APls available on
reasonable terms for the Services, as determined by Oracle in its sole discretion, Oracle may cease
providing access to the affected Third Party Content or third party services without any liability to You or
the Contractor. Any changes to Third Party Content, Third Party Services or APIls, including their
unavailability, during the Services Period does not affect Your obligations under the Contract, these Cloud
STCs or the applicable order, and You will not be entitled to any refund, credit or other compensation due
to any such changes.

L. Service Monitoring, Analyses and Oracle Software

Oracle continuously monitors the Services to facilitate Oracle’s operation of the Services; to help resolve
Your service requests; to detect and address threats to the functionality, security, integrity, and availability
of the Services as well as any content, data, or applications in the Services; and to detect and address
illegal acts or violations of the Acceptable Use Policy. Oracle monitoring tools do not collect or store any of
Your Content residing in the Services, except as needed for such purposes. Oracle does not menitor, and
does not address issues with, non-Oracle software provided by You or any of Your Users that is stored in,
or run on or through, the Services. Information collected by Oracle monitoring tools (excluding Your
Content) may also be used to assist in managing Oracle’s product and service portfolio, to help Oracle
address deficiencies in its product and service offerings, and for license management purposes.

Oracle may (i) compile statistical and other information related to the performance, operation and use of
the Services, and (ii) use data from the Services in aggregated form for security and operations
management, to create statistical analyses, and for research and development purposes (clauses (i) and
(ii) are collectively referred to as “Service Analyses®). Oracle may make Service Analyses publicly
available; however, Service Analyses will not incorporate Your Content, Personal Data or Confidential
Information in a form that could serve to identify You or any individual. Oracle retains all intellectual property
rights in Service Analyses.

Oracle may provide You with the ability to obtain certain Oracle Software for use with the Services. If Oracle
provides Oracle Software to You and does not specify separate terms for such software, then such Oracle
Software is provided as part of the Services and You have the non-exclusive, worldwide, limited right to
use such Oracle Software, subject to the terms of these Cloud STCs and Your order (except for separately
licensed elements of the Oracle Software, which separately licensed elements are governed by the
applicable separate terms), solely to facilitate Your use of the Services. You may allow Your Users to use
the Oracle Software for this purpose, and You are responsible for their compliance with the license terms.
Your right to use Oracle Software will terminate upon the earlier of Oracle’s notice (by web posting or
otherwise) or the end of these Services associated with the Oracle Software. Notwithstanding the
foregoing, if Oracle Software is licensed to You under separate terms, then Your use of such software is
governed by the separate terms. Your right to use any part of the Oracle Software that is licensed under
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the separate terms is not restricted in any way by these Cloud STCs.

M. Export

Export laws and regulations of the United States and any other relevant local export laws and regulations
apply to the Services. Such export laws govern Your use of the Services (including technical data) and any
services deliverables provided under Your order, and You and Oracle each agree to comply with all such
export laws and regulations (including “deemed export” and “deemed re-export® regulations). You agree
that no data, information, software programs and/or materials resulting from Services (or direct product
thereof) will be exported, directly or indirectly, in violation of these laws, or will be used for any purpose
prohibited by these laws including, without limitation, nuclear, chemical, or biological weapons proliferation,
or development of missile technology.

You acknowledge that the Services are designed with capabilities for You and Your Users to access the
Services without regard to geographic location and to transfer or otherwise move Your Content between
the Services and other locations such as User workstations. You are solely responsible for the authorization
and management of User accounts across geographic locations, as well as export control and geographic
transfer of Your Content.

N. Force Majeure

Neither You, Contractor, nor Oracle shall be responsible for failure or delay of performance if caused by:
an act of war, hostility, or sabotage; act of God; pandemic; electrical, internet, or telecommunication ocutage
that is not caused by the obligated party; government restrictions (including the denial or cancelation of any
export, import or other license); or other event outside the reasonable control of the obligated party. All
parties will use reasonable efforts to mitigate the effect of a force majeure event. If such event continues
for more than 30 days, either You, Contractor, or Oracle may cancel unperformed Services and affected
orders upon written notice. This Section does not excuse any party's obligation to take reasonable steps
to follow its normal disaster recovery procedures or Your obligation to pay for the Services.

0. Assignment
You may not assign Your order or give or transfer the Services, or an interest in the Services, to another
individual or entity.

P. Other
1. Oracle is an independent contractor, and each party agrees that no partnership, joint venture, or agency
relationship exists between You and Oracle or between Contractor and Oracle.

2. Oracle’s business partners and other third parties, including any third parties with which the Services
have integrations or that are retained by You to provide consulting services, implementation services
or applications that interact with the Services, are independent of Oracle and are not Oracle’s agents.
Oracle is not liable for, bound by, or responsible for any problems with the Services or Your Content
arising due to any acts of any such business partner or third party, unless the business partner or third
party is providing Services as Oracle’s subcontractor on an engagement ordered under these Cloud
STCs and, if so, then only to the same extent as Oracle would be responsible for Oracle’s resources
under these Cloud STCs. The Confract (including these Cloud STCs) and Your order is entered
exclusively between You and the Contractor. While Oracle has no contractual relationship with You,
Oracle is a third-party beneficiary of the Contract (including these Cloud STCs) and Your order.

3. Any notice required under your order shall be provided to the other party, and Oracle, in writing. Oracle
may give notices applicable to Oracle’s Services customers by means of a general notice on the Oracle
portal for the Services, and notices specific to You by electronic mail to Your e-mail address on record
in Oracle’s account information or by written communication sent by first class mail or pre-paid post to
Your address on record in Oracle’s account information.

e
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4. If any term of these Cloud STCs is found to be invalid or unenforceable, the remaining provisions will
remain effective and such term shall be replaced with ancther term consistent with the purpose and
intent of these Cloud STCs.

5. Except for actions for nonpayment or breach of Oracle’s proprietary rights, no action, regardless of
form, arising out of or relating to these Cloud STCs may be brought by any party more than two years
after the cause of action has accrued.

6. Prior to entering into an order governed by these Cloud STCs, You are solely responsible for
determining whether the Services meet Your technical, business or regulatory requirements. Oracle
will cooperate with Your efforts to determine whether use of the standard Services are consistent with
those requirements. Additional fees may apply to any additional work performed by Oracle or changes
to the Services. You remain solely responsible for Your regulatory compliance in connection with Your
use of the Services.

7. Upon forty-five (45) days written notice and no more than once every twelve (12) months, Oracle may
audit Your compliance with the terms of these Cloud STCs and Your order. You agree to cooperate
with Oracle’s audit and to provide reasonable assistance and access to information. Any such audit
shall not unreasonably interfere with Your normal business operations. Oracle shall comply with
reasonable security and safety rules, policies, and procedures (“security rules®™) while performing any
such audit, provided that (i) such security rules are applicable to the performance of the audit; (ii) You
make such security rules available to Oracle prior to the commencement of the audit; and (iii) such
security rules do not medify or amend the terms and conditions of these Cloud STCs or the applicable
order(s). You shall be responsible for paying the additional fees related to use of the Services in excess
of Your rights.

8. The Uniform Computer Transactions Act does not apply to these Cloud STCs nor any order placed
pursuant to them.

9. The extent to which an Oracle product is, prior to any customizations, capable of providing comparable
access to individuals with disabilities consistent with the applicable provisions of the Architectural and
Transportation Barriers Compliance Board standards set out in 36 CFR Part 1194 (known as 'Section
508") effective as of June, 2001, or the Revised version in Appendix A (known as 'Revised Section 508')
effective as of January, 2018 and the Web Content Accessibility Guidelines (WCAG) version 2.0 level
AA, respectively, is indicated by the dependencies, comments and exceptions (some of which may be
significant, if any) noted on the applicable Voluntary Product Accessibility Templates (VPAT) available
at www_oracle.com/us/corporate/accessibility for each product, when they are used in accordance with
Oracle's associated documents and other written information, and provided that any assistive
technologies and any other products used with them properly interoperate with them. In the event that
no VPAT is available for a particular Oracle product, please contact the Oracle Accessibility Program
Office at accessible_ww@oracle.com. In some cases, the outcome may be that a product is still being
evaluated for accessibility, may be scheduled to meet accessibility standards in a future release, or
may not be scheduled to meet accessibility standards at all. Oracle customers may call Oracle Support
at 1.800.223.1711. Hearing-impaired customers in the U.S. who wish to speak to an Oracle Support
representative may use a telecommunications relay service (TRS). Information about the TRS is
available at http//www fcc.govicgb/consumerfacts/trs html, and a list of telephone numbers is available
at https://www.fcc.govigeneral/itelecommunications-relay-services-directory. International hearing-
impaired customers should use the TRS at +1.605.224.1837. An Oracle Support engineer will respond
to technical issues according to the standard service request process. Oracle cannot make any
commitments about future product directions, including plans to address accessibility or the availability
of VPATs. Product direction remains at the sole discretion of Oracle. No other terms, conditions,
statements or any other such representations regarding or related to accessibility shall apply to the
Services provided under these Cloud STCs.
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10. Internet Protocol version 6 (IPv8). Prior to any customizations, the Oracle product(s) and service(s) to

11.

be delivered pursuant to the Contract are capable of accommodating Internet Protocol version 6 (IPv6)
solely to the extent defined and noted in the relevant product/service documentation available at
oracle.com. Please note that such capabilities are subject to the dependencies, comments and
exceptions (some of which may be significant, if any) noted in such documentation, and require that
Oracle product(s) and service(s) are used in accordance with Oracle’s associated documents and other
written information and that any other products properly interoperate with them. If no relevant
product/service documentation is found addressing IPv6, then Oracle makes no representations as to
the capabilities of the product/service in question to accommodate IPv6. Oracle cannot make any
commitments about future product directions, including plans to address IPv6. Product direction
remains at the sole discretion of Oracle. No other terms, conditions, statements, requirements or any
other such representations regarding or related to IPv6 shall apply to the Oracle products and services
to be delivered pursuant to these Cloud STCs.

If any document incorporated by reference into these Cloud STCs contains a provision (a) allowing for
the automatic termination of Your Services; or (b) allowing for the automatic renewal of Services and/or
fees, then such terms shall not apply.
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EXHIBIT 14
ORACLE HARDWARE TERMS AND CONDITIONS

ORACLE

ORACLE HARDWARE US COMMUNITIES SUPPLEMENTAL TERMS AND CONDITIONS v041818

THESE ORACLE HARDWARE, PROGRAMS AND SERVICES US COMMUNITIES (“USC")
SUPPLEMENTAL TERMS AND CONDITIONS (“HARDWARE STCs") SHALL APPLY TO THE ORACLE
HARDWARE, PROGRAMS AND/OR SERVICES THAT YOU ORDER FROM THE CONTRACT HOLDER
(THE “CONTRACTOR"). THESE HARDWARE STCSSHALL TAKE PRECEDENCE OVER ANY
CONFLICTING TERMS IN ANY NON-ORACLE ORDER OR ORDERING DOCUMENTION. THESE
HARDWARE STCS ARE CONSIDERED PART OF THE SCHEDULE OF SUPPLIES/SERVICES IN
YOUR ORDER TO THE CONTRACTOR.

A. Definitions
“You® and “Your™ refers to the ordering activity that has ordered programs, hardware and/or services
from an authorized distributor (*Contractor”) under the contract.

The term “ancillary programs” refers to third party materials specified in the program documentation
which may only be used for the purposes of installing or operating the programs with which the ancillary
programs are delivered.

The term “contract” refers to the Contractor’s US Communities contract.

The term “integrated software” is defined as software embedded in the hardware which is essential to
hardware functionality (e.g., frmware).

The term “integrated software options” refers to software or programmable code embedded in, installed
on, or activated on the hardware that requires one or more unit licenses that You must separately order.
Such separate order will set forth the fees for the integrated software options You are ordering. Not all
hardware contains integrated software options; please refer to the Oracle Integrated Software Options
License Definitions, Rules and Metrics accessible at http://oracle.com/contracts (the “Integrated
Software Options License Rules~) for the specific integrated software options that may apply to specific
hardware. Oracle reserves the right to designate new software features as integrated software options
in subsequent releases and that designation will be specified in the applicable documentation and in
the Integrated Software Options License Rules.

The term “operating system™ refers to the software that manages hardware for programs and other
software.

The term “products” refers to programs, hardware, integrated software and operating system.

The term “program documentation” refers to the program user manual and program installation
manuals.

The term “programs” refers to the software products, owned or distributed by Oracle, which you have
ordered, including program documentation, and any program updates acquired through technical
support.

The term “services™ refers to technical support services which you have ordered.

The term “hardware” refers to the hardware equipment, including components, opticns and spare parts.
The term *hardware documentation” refers to the hardware specifications, user manuals, and

installation manuals. Hardware documentation is delivered with the hardware and/or provided online.
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Hardware Composition

Your hardware order consists of the following items: operating system (as defined in your
configuration), integrated software and all hardware equipment (including components, options and
spare parts) specified on the applicable order. The hardware equipment or parts of it may be new or
like new.

Rights Granted

Upeon Contractor's acceptance of your order, you have the non-exclusive, non-assignable, royalty free,
perpetual (unless otherwise specified in your order with Contractor), limited right to use the programs
and receive any services you ordered solely for your internal ordering activity operations and subject
to the terms of these Hardware STCs, including the Oracle License Definitions and Rules, the order,
the contract and the program documentation. You may allow your agents and contractors (including,
without limitation, outsourcers) to use the programs for this purpose and you are responsible for their
compliance with these Hardware STCs, including the Oracle License Definitions and Rules, the order,
the contract and the program documentation in such use. For programs that are specifically designed
to allow your customers and suppliers to interact with you in the furtherance of your internal business
operations, such use is allowed.

You have the right to use the operating system delivered with the hardware subject to the terms of the
license agreement(s) delivered with the hardware. Current versions of the license agreement(s) are
located at http://foracle.com/contracts. You are licensed to use the operating system and any operating
system updates acquired through technical support only as incorporated in, and as part of the hardware.

You have the limited, non-exclusive, royalty free, non-transferable, non-assignable right to use
integrated software options that You separately order subject to the terms of these Hardware STCs,
the applicable documentation and the Integrated Software Options License Rules; the Integrated
Software Options License Rules are incorporated in and made a part of these Hardware STCs. You
are licensed to use those integrated software options and any integrated software options updates
acquired through technical support only as incorporated in, and as part of, the hardware. To fully
understand Your license right to any integrated software options that You separately order, You need
to review the Integrated Software Options License Rules. In the event of any conflict between the
Hardware STCs and the Integrated Software Options License Rules, the Integrated Software Options
License Rules shall take precedence.

You have the limited, non-exclusive, royalty free, non-assignable right to use integrated software
delivered with the hardware subject to the terms of these Hardware STCs, including the Oracle License
Definitions and Rules, the order, the contract and the program documentation. You are licensed to use
such integrated software and any integrated software updates acquired through technical support only
as incorporated in, and as part of the hardware.

The operating system and/or integrated software may include separate works, identified in a readme
file, notice file, or the applicable documentation, which are licensed under open source or similar license
terms; your rights to use the operating system and integrated software under such terms are not
restricted in any way by these Hardware STCs. The appropriate terms associated with such separate
works can be found in the readme files, notice files or in the documentation accompanying the operating
system and integrated software.

For GPLv2, LGPLv2.1, GPLv3 and LGPLv3 licensed code received by you as binaries on physical
media, if you would like to receive a copy of the source code (*source code”) on media via postal
service, submit your written request at <http://oss.oracle.com/systems-opensourcecode >.
Alternatively, you can mail your written request to Oracle Corporation, Attn: VP of Legal, Development
and Engineering, 500 Oracle Parkway, MS-S0P10, Redwood Shores, CA 94065. Your request should
include the name and version number of the product, your name, your company name (if applicable),
your return mailing address, and your email address. Certain source distributions require a fee for
physical media. Should this be the case, you will be sent details on the cost and payment procedure
via email. Your request must be sent within three (3) years of the date of Oracle’s last delivery of the
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applicable product. This offer only applies if you received your operating system and/or integrated
software on physical media.

The hardware shall be installed in the country that you specify as the delivery location on your
purchasing document or when your purchasing document does not indicate a ship to address, the
location specified in the order.

Ownership and Restrictions

Oracle or its licensors retain all ownership and intellectual property rights to the programs, the operating
system, and integrated software. Oracle or its licensors retain all intellectual property rights to the
hardware. Oracle retains all ownership and intellectual property rights to anything developed by Oracle
and delivered under your order resulting from services. Unless otherwise stated in your order with
Contractor, title to hardware, excluding the operating system, integrated software and any other
programs, and risk of loss or damages to the hardware will pass from Oracle upon delivery in
accordance with the relevant Incoterms 2010. Title to and ownership of the programs, the operating
system and integrated software shall not pass to you or to a third party; title to and ownership of the
programs, the operating system and integrated software shall remain with Oracle. You may make a
sufficient number of copies of each program for your licensed use and one copy of each program media.

Third party technology that may be appropriate or necessary for use with some Oracle programs is
specified in the program documentation or readme files or notice files. The parties acknowledge that
the terms of the contract or these Hardware STCs do not apply to such third party technology.

The hardware is not specifically designed, manufactured, or intended for use as parts, compenents, or
assemblies for the planning, construction, maintenance, or operation of a nuclear facility. Use of the
hardware for these purposes is prohibited.

You acknowledge that to operate certain hardware your facility must meet a minimum set of
requirements as described in the hardware documentation. Such requirements may change from time
to time, as communicated by Oracle to you in the applicable hardware documentation.

You may not:

* use the programs in a rental, timesharing, subscription service, hosting or outsourcing capacity;

* remove or modify any program or hardware markings or any notice of Oracle’s or its licensors’
proprietary rights;

* remove any copyright notices or labels on the operating system or integrated software;

* make the programs, operating system, integrated software or materials resulting from the
services available in any manner to any third party for use in the third party’s business
operations (unless such access is expressly pemitted for the specific program license,
operating system, integrated software or materials from the services you have acquired);

* cause or permit reverse engineering (unless required by law for interoperability), disassembly
or decompilation of the operating system, integrated software, or programs (the foregoing
prohibition includes but is not limited to review of data structures or similar materials produced
by programs), operating system or integrated software;

* make copies of the operating system or integrated software except for archival purposes, to
replace a defective copy, or for program verification; or

* disclose results of any program and/or hardware benchmark tests.

Warranties, Disclaimers and Exclusive Remedies
For the sake of clarity, this is the Oracle manufacturer's warranty; nevertheless, it shall be accessed by
you through the Contractor.

Oracle warrants that a program licensed to you will operate in all material respects as described in the
applicable program documentation for one year from delivery (i.e. via physical shipment or electronic
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download). You must notify Oracle of any program warranty deficiency within one year from delivery.
ORACLE DOES NOT GUARANTEE THAT (i) THE HARDWARE PRODUCTS, (ii) OPERATING
SYSTEM AND INTEGRATED SOFTWARE, AND (iii) THE PROGRAMS WILL PERFORM ERROR-
FREE OR UNINTERRUPTED, OR THAT ORACLE WILL CORRECT ALL HARDWARE PRODUCTS,
OPERATING SYSTEM AND INTEGRATED SOFTWARE, AND PROGRAM ERRORS.

Oracle provides a limited warranty (“Oracle Hardware Warranty”) for (i) the hardware, (ii) the operating
system and the integrated software and the integrated software options, and (jii) the operating system
media, the integrated software media and the integrated software options media (*media®, and (i), (ii)
and (iii) collectively, *Hardware Items”). Oracle warrants that the hardware will be free from, and using
the operating system and integrated software and integrated software options will not cause in the
hardware, material defects in materials and workmanship for one year from the date the hardware is
delivered to You. Oracle warrants that the media will be free from material defects in maternals and
workmanship for a period of 90 days from the date the media is delivered to You. You may access a
more detailed description of the Oracle Hardware Warranty at
http:/lwww_oracle.com/us/support/policiesfindex_html (“Warmanty Web Page”). Any changes to the
Oracle Hardware Warranty specified on the Warranty Web Page will not apply to hardware or media
ordered prior to such change. The Oracle Hardware Warranty applies only to hardware and media that
have been (1) manufactured by or for Oracle, and (2) sold by Oracle (either directly or by an Oracle-
authorized distributor). The hardware may be new or like new. The Oracle Hardware Warranty applies
to hardware that is new and hardware that is like-new which has been remanufactured and certified for
warranty by Oracle.

Oracle hardware products may be new or like new. The Oracle Hardware Warranty applies to hardware
products that are new and hardware products that are like-new which have been remanufactured and

certified for warranty by Oracle.

You may access a more detailed description of the limited hardware wamranty at
http:/lwww_oracle.com/us/support/policies/index_html (*the warranty web page”). Any changes to the
hardware warranty details specified on the warranty web page will not apply to hardware ordered prior
to such change.

Parts or components which are replaced under the applicable warranty may not be new. Title in all
defective parts which are removed from the hardware under applicable warranty shall transfer back to
Oracle.

No warranty will apply to the hardware products, operating system, integrated software or media which
has been:

i. modified, altered or adapted without Oracle’s written consent (including modification or
removal of the Oracle/Sun serial number tag on the hardware);
ii. maltreated or used in a manner other than in accordance with the relevant documentation;
iii. repaired by any third party in a manner which fails to meet Oracle’s quality standards;
iv. improperly installed by any party other than Oracle or an authorized Oracle certified installation
partner;
v. used with equipment or software not covered by the warranty, to the extent that the problems
are attributable to such use;
vi. relocated, to the extent that problems are attributable to such relocation;
vii. used directly or indirectly in supporting activities prohibited by U.S. or other national export
regulations;
viii. used by parties appearing on the most current U.S. export exclusion list;
ix. relocated to countries subject to U.S. trade embargo or restrictions;
x. used remotely to facilitate any activities in the countries referenced in (viii) and (ix) above; or
xi. purchased from any entity other than Oracle or an Oracle authorized reseller.
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This Oracle Hardware Warranty does not apply to nommal wear of the hardware products or media. The
Oracle Hardware Warranty is extended only to the original purchaser or original lessee of the hardware
product and may be void in the event that title to the hardware product is transferred.

Oracle also warrants that services will be provided in a professional manner consistent with industry
standards. You must notify Oracle of any services warranty deficiencies within 90 days from
performance of the deficient services.

To the extent not addressed in your order for the Hardware Products and media to which this
Oracle Hardware Warranty applies, the following Limitations apply:

NEITHER ORACLE NOR YOU WILL BE LIABLE FOR ANY INDIRECT, INCIDENTAL, SPECIAL,
PUNITIVE, OR CONSEQUENTIAL DAMAGES, OR ANY LOSS OF PROFITS, REVENUE, DATA, OR
DATA USE ARISING OUT OF OR RELATED TO THIS WARRANTY HOWEVER THEY ARISE,
WHETHER IN CONTRACT OR TORT, OR OTHERWISE.

YOUR EXCLUSIVE REMEDY AND ORACLE'S ENTIRE LIABILITY FOR BREACH OF WARRANTY
SHALL BE: (A) THE REPAIR OR, AT ORACLE'S OPTION AND EXPENSE, REPLACEMENT OF
THE DEFECTIVE PRODUCT, OR IF SUCH REPAIR OR REPLACEMENT IS NOT REASONABLY
ACHIEVABLE, THE REFUND OF THE FEES PAID TO ORACLE FOR THE DEFFECTIVE
PRODUCT; OR (B) THE REPERFORMANCE OF THE DEFICIENT HARDWARE-RELATED
SERVICE OFFERINGS; OR, (C) IF ORACLE CANNOT SUBSTANTIALLY CORRECT THE
DEFICIENCY IN A COMMERCIALLY REASONABLE MANNER, YOU MAY END THE DEFICIENT
HARDWARE-RELATED SERVICE OFFERINGS AND RECOVER THE FEES YOU PAID TO
ORACLE FOR THE DEFICIENT HARDWARE-RELATED SERVICE OFFERINGS. TO THE EXTENT
NOT PROHIBITED BY LAW, THESE WARRANTIES ARE EXCLUSIVE AND THERE ARE NO
OTHER EXPRESS OR IMPLIED WARRANTIES OR CONDITIONS INCLUDING ANY WARRANTIES
OR CONDITIONS OF MERCHANTABILITY AND FITNESS FOR A PARTICULAR PURPOSE.

Technical Support

Technical support consists of annual technical support services you may have ordered or will order for
the programs and/or hardware, including support renewals. Support must be ordered pursuant to a
valid End User License Agreement such as these Hardware STCs. With respect to technical support
for software products, bug fixes, security fixes and any updates received shall be provided under the
terms of the license agreement that You accepted upen ordering the programs.

If ordered, annual technical support (including first year and all subsequent years) for programs is
provided under Oracle’s technical support policies in effect at the time the services are provided. The
technical support policies, incorporated herein, are subject to change at Oracle’s discretion; however,
Oracle policy changes will not result in a material reduction in the level of services provided for
supported programs during the period for which technical support has been ordered. You should review
the policies pricr to entering into an order for the applicable services. You may access the current
version of the technical support policies at http//www.oracle.com/us/support/policies/index.html. The
technical support policies state that, “global customer support services and systems are not designed
to accommodate special security controls that may be required to store or process certain types of
sensitive data.” Accordingly, as stated in the technical support policies, You agree not to submit any
health, payment card, or other controlled or sensitive data that require protections greater than those
specified in the Oracle Global Customer Support Security Practices to Oracle as part of any service
request. Software Update License & Support (or any successor technical support offering to Software
Update License & Support, “SULS") acquired with your order may be renewed annually through a
reseller that is expressly authorized to distribute support renewals. The order with Contractor will
specify your SULS fee for the first renewal year should you renew SULS for the same number of
licenses for the same programs as contained in the original order; the fee for SULS for the second
renewal year will not increase by more than 4% over the prior year's fees. If you elect not to purchase
technical support at the time that the program is ordered, then you may be required to pay reinstatement
fees in accordance with Oracle's technical support policies in effect at the time of reinstatement if you
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decide to purchase technical support at a later date. Technical support for programs is effective upon
shipment of tangible media or upon the effective date of the order if shipment of tangible media is not
required.

If ordered, Oracle Hardware and Systems Support (including first year and all subsequent years) is
provided under Oracle’s Hardware and Systems Support Policies in effect at the time the services are
provided. You agree to cooperate with Oracle and provide the access, resources, materials, personnel,
information, and consents that Oracle may require in order to perform the services. The Oracle
Hardware and Systems Support Policies, incorporated herein, are subject to change at Oracle’s
discretion; however, Oracle will not materially reduce the level of services provided during the period
for which Oracle Hardware and Systems Support has been ordered. You should review the policies
prior to entering into an order. You may access the current version of the Oracle Hardware and Systems
Support Policies at hitp://www.cracle.com/us/support/policies/index_html. The technical support
policies state that, *global customer support services and systems are not designed to accommodate
special security controls that may be required to store or process certain types of sensitive data.”
Accordingly, as stated in the technical support policies, You agree not to submit any health, payment
card, or other controlled or sensitive data that require protections greater than those specified in the
Oracle Global Customer Support Security Practices to Oracle as part of any service request.

Oracle Hardware and Systems Support acquired with your order may be renewed annually through a
reseller that is expressly authorized to distribute support renewals. The order with Contractor will
specify your Oracle Hardware and Systems Support fee for the first renewal year should you renew
Oracle Hardware and Systems Support for the same systems and same configurations as contained in
the original order; your Oracle Hardware and Systems Support fee for the second renewal year will not
increase by more than 4% over the prior year's fees. If you elect not to purchase technical support at
the time that the hardware is ordered, then you may be required to pay reinstatement fees in
accordance with Oracle’s technical support policies in effect at the time of reinstatement if you decide
to purchase technical support at a later date. Technical support for hardware is effective upon delivery
of hardware or upon the effective date of the order if shipment of hardware is not required.

Invoices for technical support services shall be submitted by Contractor on a quarterly basis (unless
otherwise specified in the order) after the completion of such period.

Notwithstanding anything in Oracle’s technical support policies or Oracle’s Hardware and Systems
Support Policies to the contrary, you may discontinue support at the end of any current support term
and, at any time thereafter, reinstate support by executing an order for such services with Contractor.
If you decide to reinstate such support, you must pay a reinstatement fee. The reinstatement fee shall
be the amount that would have been paid by the ordering activity for the past support period had such
support not lapsed. In addition to the reinstatement fee described in the preceding sentence, you must
pay the support fee for the new support period quarterly in arrears in accordance with the order. This
technical support fee for the new support period is computed as follows: (i) if support lapsed, then the
support fee for a twelve month support period shall be the last annual support fee you paid for the
relevant program and/or hardware system; (ii) if you never acquired technical support for the relevant
program and/or hardware system, then the annual support fee shall be the fee that would have been
charged if support had been ordered originally for the relevant program and/or hardware system per
Oracle’s Suppeort pricing policies in effect at the time of reinstatement. Renewal adjustments may be
applied to the annual support fee described in (i) and (ii) above.

. Intellectual Property Indemnification

If someone makes a claim against you or Oracle (“Recipient” which may refer to you or Oracle
depending upon which party received the Material) that any information, design, specification,
instruction, software, data, hardware or material (“Material®) furnished by either you or Oracle
(*Provider” which may refer to you or Oracle depending on which party provided the Material) and used
by the Recipient infringes its intellectual property rights (including U.S. or foreign patent, trademark and
copyright), the Provider will indemnify the Recipient against the claim to the extent pemmitted by law if
the Recipient does the following:

]
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* notifies the Provider promptly in writing, not later than 30 days after the Recipient receives
notice of the claim;

* Gives the Providercontrol of the defense, with input from Recipient, and any settlement
negotiations; and

* Gives the Provider the information, authority, and assistance the Provider needs to defend
against or settle the claim.

If the Provider believes or it is determined that any of the Material may have violated someone else’s
intellectual property rights, the Provider may choose to either modify the Material to be non-infringing
(while substantially preserving its utility or functionality) or obtain a license to allow for continued use,
or if these altematives are not commercially reasonable, the Provider may end the license for, and
require return of, the applicable Material. If you are the Provider and such return materially affects
Contractor’s ability to meet its obligations under the relevant order (e.g., impairs Contractor's ability to
perform due to a work statement, schedule or costimpact), then Contractor may, at its option and upon
30 days prior written notice, request termination of the order. . The Provider will not indemnify the
Recipient if the Recipient alters the Material or uses it outside the scope of use identified in the
Provider's user documentation or if the Recipient uses a version of the Materials which has been
superseded, if the infringement claim could have been avoided by using an unaltered current version
of the Material which was provided to the Recipient, , or if the Recipient continues to use the applicable
Material after the end of the license to use that Material. The Provider will not indemnify the Recipient
to the extent that an infringement claim is based upon any information, design, specification, instruction,
software, data, or material not furnished by the Provider. Oracle will not indemnify you to the extent
that an infringement claim is based upon the combination of any Material with any products or services
not provided by Oracle. Oracle will not indemnify you for infringement caused by your actions against
any third party if the Oracle program(s) as delivered to you and used in accordance with the terms of
the order and these Hardware STCs would not otherwise infringe any third party intellectual property
rights. Oracle will not indemnify you for any infringement claim that is based on: (1) a patent that you
were made aware of prior to the effective date of your order with Contractor (pursuant to a claim,
demand, or notice); or (2) your actions prior to the effective date of your order with Contractor.

Notwithstanding the provisions of the paragraph above and with respect to hardware only, if Oracle
believes or it is determined that the hardware (or portion thereof) may have violated a third party's
intellectual property rights, Oracle may choose to either replace or modify the hardware (or portion
thereof) to be non-infringing (while substantially preserving its utility or functionality) or obtain a right to
allow for continued use, or if these alternatives are not commercially reasonable, Oracle may remove
the applicable hardware (or portion thereof) and refund the net book value.

In the event that the Material is Separately Licensed Third Party Technology and the associated
Separate Terms do not allow termination of the license, in lieu of ending the license for the Material,
Oracle may end the license for, and require return of, the program associated with that Separately
Licensed Third Party Technology and shall refund any program license fees You may have paid to
Oracle for the program

For claims related to hardware, if you are a current subscriber to Oracle technical support services for
the operating system (e.g., Oracle Premier Support for Systems, Oracle Premier Support for Operating
Systems or Oracle Linux Premier Support), then for the period of time for which you are/were a
subscriber to the applicable Oracle technical support services (i) the phrase “"Material” under this section
shall include the operating system and the integrated software and (ii) the phrase “program(s)” in this
section is replaced by the phrase “program(s) or the operating system or integrated software (as
applicable)” (i.e., Oracle will not indemnify you for your use of the operating system and/or integrated
software when you are/were not a subscriber to the applicable Oracle technical support services).
Notwithstanding the foregoing, with respect solely to the Oracle Linux operating system, Oracle will not
indemnify you for Materials that are not part of the Oracle Linux covered files as defined at
http://www_oracle.com/us/support/library/enterprise-linux-indemnification-069347 .pdf.

1 —
Oracle Hardware US Communities Supplemental Terms and Conditions v041818 Page 7

p. 112



DocuSign Envelope ID: 907CF53B-6E17-42D4-9D14-BBBEAEA13A84

5/18/2018 3:21 PM

wiaricopa County

Bid 180233-RFP

SERIAL 180233-RFP

This section provides your and Oracle’s exclusive remedy for any infringement claims or
damages.

. NEITHER PARTY SHALL BE LIABLE FOR ANY INDIRECT, INCIDENTAL, SPECIAL, PUNITIVE,

OR CONSEQUENTIAL DAMAGES, OR ANY LOSS OF PROFITS, REVENUE, DATA, OR DATA
USE. CONTRACTOR'S MAXIMUM LIABILITY FOR ANY DAMAGES ARISING OUT OF OR
RELATED TO AN ORDER ISSUED PURSUANT TO THESE HARDWARE STCs, WHETHER IN
CONTRACT OR TORT, OR OTHERWISE, SHALL BE LIMITED TO THE AMOUNT OF THE FEES
YOU PAID CONTRACTOR UNDER THE RELEVANT ORDER, AND IF SUCH DAMAGES RESULT
FROM YOUR USE OF PROGRAMS, HARDWARE, OPERATING SYSTEM, INTEGRATED
SOFTWARE OR SERVICES, SUCH LIABILITY SHALL BE LIMITED TO THE FEES YOU PAID
CONTRACTOR FOR THE DEFICIENT PROGRAM, HARDWARE, OPERATING SYSTEM,
INTEGRATED SOFTWARE OR SERVICES GIVING RISE TO THE LIABILITY.

Other

1. You may not assign orders or give or transfer the programs, the operating system, the integrated
software and/or any services or an interest in them to ancther individual or entity. If you grant a
security interestin the programs, the operating system, the integrated software and/or any services
deliverables, the secured party has no right to use or transfer the programs, the operating system,
the integrated software and/or any services deliverables, and if you decide to finance your
acquisition of hardware, programs and/or any services , you will follow Oracle’s policies regarding
financing which are at http://oracle.com/contracts. The foregoing shall not be construed to limit the
rights you may otherwise have with respect to the Linux operating system, third party technology
or separate works licensed under open source or similar license terms.

2. In entering into an order under the contract, you agree and acknowledge that you have not relied
on the future availability of any hardware, program or updates. However, (a) if you order technical
support, the preceding sentence does not relieve Oracle of its obligation to provide such technical
support under the relevant order, if and when available, in accordance with Oracle’s then current
technical support policies, and (b) the preceding sentence does not change the rights granted to
you for any program licensed under the order, per the terms of these Hardware STCs.

3. Accessibility
The extent to which an Oracle product is, prior to any customizations, capable of providing
comparable access to individuals with disabilities consistent with the applicable provisions of the
Architectural and Transportation Barriers Compliance Board standards setoutin 36 CFR Part 1194
(known as 'Section 508') effective as of June, 2001, or the Revised version in Appendix A (known
as 'Revised Section 508') effective as of January, 2018 and the Web Content Accessibility
Guidelines (WCAG) version 2.0 level AA, respectively, is indicated by the dependencies, comments
and exceptions (some of which may be significant, if any) noted on the applicable Voluntary Product
Accessibility Templates (VPAT) available at www.oracle.com/us/corporate/accessibility for each
product, when they are used in accordance with Oracle’s associated documents and other written
information, and provided that any assistive technologies and any other products used with them
properly interoperate with them. In the event that no VPAT is available for a particular Oracle
product, please contact the Oracle Accessibility Program Office at accessible_ww@oracle.com. In
some cases, the outcome may be that a product is still being evaluated for accessibility, may be
scheduled to meet accessibility standards in a future release, or may not be scheduled to meet
accessibility standards at all. Oracle customers may call Oracle Support at 1.800.223.1711.
Hearing-impaired customers in the U.S. who wish to speak to an Oracle Support representative
may use a telecommunications relay service (TRS). Information about the TRS is available at
http://www.fcc.govicgb/consumerfactsitrs.html, and a list of telephone numbers is available at
https:/iwww fcc.gov/general/telecommunications-relay-services-directory. Intemational hearing-
impaired customers should use the TRS at +1.605.224.1837. An Oracle Support engineer will
respond to technical issues according to the standard service request process. Oracle cannot make
any commitments about future product directions, including plans to address accessibility or the
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availability of VPATs. Product direction remains at the sole discretion of Oracle. No other terms,
conditions, statements or any other such representations regarding or related to accessibility shall
apply to the Oracle products provided under these Hardware STCs.

Internet Protocol version 6 (IPv6)

Prior to any customizations, the Oracle product(s) and service(s) to be delivered pursuant to the
contract are capable of accommodating Internet Protocol version 6 (IPvE) solely to the extent
defined and noted in the relevant product/service documentation available at oracle.com. Please
note that such capabilities are subject to the dependencies, comments and exceptions (some of
which may be significant, if any) noted in such documentation, and require that Oracle product(s)
and service(s) are used in accordance with Oracle's associated documents and other written
information and that any other products properly interoperate with them. If no relevant
product/service documentation is found addressing IPv6, then Oracle makes no representations
as to the capabilities of the product/service in question to accommodate IPv6. Oracle cannot make
any commitments about future product directions, including plans to address IPv6. Product
direction remains at the sole discretion of Oracle. No other terms, conditions, statements,
requirements or any other such representations regarding or related to IPv6 shall apply to the
Oracle products and services to be delivered pursuant to these Hardware STCs.

Export laws and regulations of the United States and any other relevant local export laws and
regulations apply to the programs and hardware (including any integrated software and operating
system(s)). You agree that such export laws govem your use of the programs (including technical
data), hardware (including any integrated software and operating system(s)) and any services
deliverables provided under your order, and you agree to comply with all such export laws and
regulations (including “deemed export” and “deemed re-export® regulations). You agree that no
data, information, program, hardware (including any integrated software and operating system(s))
and/or materials resulting from services (or direct product thereof) will be exported, directly or
indirectly, in violation of these laws, or will be used for any purpose prohibited by these laws
including, without limitation, nuclear, chemical, or biological weapons proliferation, or development
of missile technology. You shall include the following notice on packing lists, commercial invoices,
shipping documents and other documents involved in the transfer, export or re-export of the
programs and hardware (including any integrated software and operating system(s)): These
commodities, technology, software, or hardware (including any integrated software and operating
system(s)) were exported in accordance with U.S. Export Administration Regulations and
applicable export laws. Diversion contrary to applicable export laws is prohibited.

Oracle, as the owner of the intellectual property of the program licenses and the technical support
services, is a third party beneficiary of the contract and the orders for Oracle products issued
pursuant to the contract, but does not assume any of the Oracle authorized reseller's obligations
thereunder.

The Uniform Computer Information Transactions Act does not apply to these Hardware STCs nor
any order placed pursuant to them.

You understand that the Contractor and Oracle’s business partners, including any third party firms
retained by you to provide computer consulting services, are independent of Oracle and are not
Oracle’s agents. Oracle is not bound by any acts of any such entity, unless the entity is providing
services as an Oracle subcontractor under an engagement ordered directly with Oracle.

You may order trial programs, or Oracle may include additional programs with your order with
Contractor which you may use for trial, non-production purposes only. You may not use the trial
programs to provide or attend third party training on the content andl/or functionality of the
programs. You have 30 days from the delivery date to evaluate these programs. If you decide to
use any of these programs after the 30-day trial period, you must obtain a license for such programs
from Oracle or an authorized distributor. If you decide not to obtain a license for any program after
the 30 day trial period, you will cease using and delete any such programs from your computer
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systems. Programs licensed for trial purposes are provided “as is” and Oracle does not provide
technical support or offer any warranties for these programs.

Oracle may include additional programs on the hardware (e.g., Exadata Storage Server software).
You are not authorized to use those programs unless you have a license specifically granting you
the right to do so; however, you may use programs for trial, non-preduction purposes for up to 30
days from the date of delivery provided that such use is subject to the terms for trial programs in
the contract, including these Hardware STCs.

Unless otherwise agreed in an order, upon 45 days written notice and no more than once annually,
Oracle may audit your use of the programs. You agree to cooperate with Oracle’s audit, provide
reasonable assistance and access to information. Any such audit shall not unreasonably interfere
with your normal business operations. Oracle shall comply with reasonable security and safety
rules, policies, and procedures (“security rules®) while performing any such audit, provided that
such security rules are applicable to the performance of the audit; you make such security rules
available to Oracle prior to the commencement of the audit; and such security rules do not modify
or amend the terms and conditions of the contract or the applicable order. You shall be responsible
for paying any underpaid fees related to use of the programs. Contractor may assign its right to
audit your use of the programs to Oracle. If the Contractor assigns its right to audit your use of the
programs to Oracle, then Oracle shall not be responsible for any costs incurred by either you or
Contractor in cooperating with the audit.

Upon termination of a program license, you are required to discontinue use and destroy or retum
to the Contractor all copies of the programs and program documentation associated with the
terminated license.

Source code may be delivered as part of the standard delivery for particular programs, operating
system or integrated software; all such source code is subject to the terms of these Hardware
STCs, including the Oracle License Definitions and Rules, the applicable order, the contract and
the applicable program documentation.

Oracle's Applications Licensing Table in effect as of the effective date of your order and is
incorperated herein as Exhibit B. You may access the current version of the Applications Licensing
Table at hitp:/foracle.com/contracts.

QOracle's License Definitions and Rules are incorporated herein and attached hereto as Exhibit A.
Oracle's Integrated Software Options License Definitions, Rules and Metrics are incorporated
herein as Exhibit C. Terms for Oracle Solaris are incorporated herein as Exhibit D.

If any provision herein or document incorporated by reference into these Hardware STCs, including
the License Definitions and Rules and terms included and/or referenced therein, contains a
provision (a) allowing for the automatic termination of your technical support services; or (b)
allowing for the automatic renewal of services and/or fees, then, such terms shall not apply.

Products and Service Offerings deliverables are not designed for or specifically intended for use in
nuclear facilities or other hazardous applications. You agree that it is Your responsibility to ensure
safe use of Products and Service Offerings deliverables in such applications.

For software (i) that is part of programs, operating systems, integrated software or integrated
software options (or all four) and (ii) that You receive from Oracle in binary form and (iii) that is
licensed under an open source license that gives You the right to receive the source code for that
binary, You may obtain a copy of the applicable source code from htips://oss.oracle.com/sources/
or hitp://'www.oracle.com/goto/opensourcecode. If the source code for such software was not
provided to You with the binary, You may also receive a copy of the source code on physical media
by submitting a written request pursuant to the instructions in the “Written Offer for Source Code”
section of the latter website.
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EXHIBIT A
ORACLE LICENSE DEFINITIONS AND RULES v120117
The following are Oracle’s standard License Definitions and Rules, some of which by their very nature may

not apply to the Oracle products and services in your order. Nevertheless, the definitions for the terms
enumerated herein shall control for the purposes of any order for Oracle products and/or services.
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EXHIBIT B

APPLICATIONS LICENSING TABLE
http://'www _oracle.com/us/corporate/contracts

Oracle rezerves the right to periodically change the information presented on the website provided above. All
information on this website iz provided "as-iz" without warranty of any kind, either expres: or implied.
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EXHIBIT C

ORACLE INTEGRATED SOFTWARE OPTIONS LICENSE DEFINITIONS, RULES AND METRICS
http://www _oracle.com/us/corporate/contracts

Oracle reserves the right to periodically change the information presented on the website provided above. All
information on this website is provided "as-iz" without warranty of any ldnd, either expres: or implied.
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EXHIBIT D

TERMS FOR ORACLE SOLARIS
http:/'www _cracle.com/us/corporate/contracts

Oracle rezerves the right to periodically change the information presented on the website provided above. All
information on this website is provided "as-is" without warranty of any ldnd, either express or implied.
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NIGP CODE: 20655
RESPONDENT'S NAME:
COUNTY VENDOR NUMBER :
ADDRESS:

P.O. ADDRESS:

TELEPHONE NUMBER:
FACSIMILE NUMBER:

WEB SITE:

CONTACT (REPRESENTATIVE):
REPRESENTATIVE'S E-MAIL ADDRESS:

YES NO

WILL ALLOW OTHER GOVERNMENTAL ENTITIES TO PURCHASE FROM THIS CONTRACT [1] [1]

RESPONDENT IS REQUIRED TO PICK ONE OF THE FOLLOWING PAYMENT TERMS.
FAILURE TO INDICATE PAYMENT TERMS WILL RESULT IN A DEFAULT TO NET 30 DAYS.
RESPONDENT MUST INITIAL THEIR SELECTION BELOW.

NET 10 DAYS
NET 15 DAYS
NET 20 DAYS
NET 30 DAYS

NET 45 DAYS [ 1 1% 10DAYS NET 30 DAYS
NET 60 DAYS [ 1 2%30DAYS NET 31 DAYS
NET 90 DAYS [ 1 1%30DAYS NET 31 DAYS
2% 10 DAYSNET30L [ ] 5%30DAYSNET 31 DAYS

—_r———
— e
—_r———
— e

Product Support
Discount Discount

1.3.1 Perpetual License Recap

TOTAL DISCOUNTS 0% 0%
AVERAGE DISCOUNTS 0.000% 0.000%

1.3.2 Engineered Systems Recap

TOTAL DISCOUNTS 0%
AVERAGE DISCOUNTS 0%

1.3.3 Hardware Recap
TOTAL DISCOUNTS 0%
AVERAGE DISCOUNTS 0%

1.3.4 Cloud Services Recap
TOTAL DISCOUNTS 0%
AVERAGE DISCOUNTS 0%

1.3.5 Professional Services Recap

TOTAL DISCOUNTS $ -
AVERAGE DISCOUNTS $ -

1.3.6 Support Services Recap
TOTAL DISCOUNTS NA NA
AVERAGE DISCOUNTS NA NA

1.3.7 Training Recap
TOTAL DISCOUNTS 0%
AVERAGE DISCOUNTS 0%

1.3.8 Financing Recap
TOTAL DISCOUNTS NA NA
AVERAGE DISCOUNTS NA NA
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Perpetual Licenses
Reseller:
. Insert Percentage Insert Percentage
1.3.1 Perpetual Licenses Catalog Products el E
First Year
Min. Discount for Maintenance
Global Price List - shown in dark grey Metric . o Percentage based
Licenses XX% .
on discounted
license Cost
Technology Global Price List Products
Oracle Enterpise Edition Database Processor
Oracle Enterpise Edition Database Processor
Database Vault Processor
Advanced Security Processor
Oracle Fusion Applications Component Global Price List
Application Management Suite for Oracle Fusion Applications [Named User Plus
Application Management Suite for Oracle Fusion Applications |Processor
Oracle E-Business Suite Applications Global Price List
Component Pricing
Purchasing Application User
*Option: Sourcing Application User
*Option: Sourcing Optimization Application User
iProcurement Application User
Oracle Business Intelligence Applications Global Price List
Component Pricing
Supply Chain and Order Management Analytics, Fusion Edition [Application User
Financial Analytics, Fusion Edition Application User
Procurement & Spend Analytics, Fusion Edition Application User
Peoplesoft Component Global Price List
Absence Management Employee
Benefits Administration Employee
JD Edwards Component Global Price List
Page 3 of 12
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Perpetual Licenses

Reseller:
. Insert Percentage Insert Percentage
1.3.1 Perpetual Licenses Catalog Products - S
First Year
Min. Discount for BT
Global Price List - shown in dark grey Metric . o Percentage based
Licenses XX% .
on discounted
license Cost
CRM Foundation Application User
CRM Foundation Connected Device
Oracle Construction & Engineering Global Price List
Primavera P6 Enterprise Project Portfolio Management Application User
Primavera P6 Progress Reporter Application User
Primavera P6 Professional Project Management Application User
TOTALS 0% 0%
AVERAGE DISCOUNTS 0.000% 0.000%
Page 4 of 12
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1.3.1 Perpetual Licenses Catalog Products

Global Price List - shown in dark grey

ORACLE PRODUCTS TRANSACTION BANDS FOR PRODUCT

Maricopa County

Insert Percentage

Below
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Insert Percentage
Below

Min. Discount for

Metric

Licenses XX%

First Year
Maintenance
Percentage based
on discounted
license Cost

DISCOUNT END
USER WITH
BUDGET LESS

THAN $100 MILLION

DISCOUNT END
USER WITH
BUDGET MORE
THAN $100 MILLION

0-$25000

$25000-$100,000

$100,000-$250,000

$250,000-$1,000,000

$1,000,000- PLUS

TOTALS
AVERAGE DISCOUNTS
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Reseller:
1.3.2 Engineered Systems Catalog Products
4 Insert Percentage Insert Percentage IneeriPercentaelBelon Insert Percentage Insert Percentage Insert Percentage
Below Below Below Below Below
First Year Oracle First Year Oracle ng;:) ?':;?[;:ze
. . Premier Support | Premier Support for . First Year SULS
Min. Discount Eng . and Device . .
. q . for Systems Operating . Min. Discount for | Percentage based
Oracle Engineered Systems Global Price List Systems Retention r o .
o Percentage based | SystemsPercentage Licenses XX% on discounted
Hardware% . i Percentage based X
on discounted |based on discounted . license Cost
on discounted
Hardware Cost Hardware Cost
Hardware Cost

Product
Exadata
Exadata Storage Server X7-2 Extreme Flash (EF) plus Infiniband Infrastructure
Exadata Storage Server X7-2 High Capacity (HC) plus Infiniband Infrastructure
Exadata Eighth Rack Storage Server X7-2 High Capacity (HC) plus InfiniBand Infrastructure
Exadata Storage Server Software
TOTALS 0% 0% 0% 0% 0% 0%
AVERAGE DISCOUNTS 0.000% 0.000% 0.000% 0.000% 0.000% 0.000%

TOTAL 0%

AVERAGE TOTAL 0%
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Reseller:

1.3.3 Hardware, Servers, Storage and Networking
Catalog Products

Insert Percentage Insert Per el Bel Insert Percentage Insert Per gt Insert Per
Below Below nsert Fer ge Below Below Below Below
i First Year Oracle  First Year Oracle
AR VCEY Clets Premier Support for Customer Data
Premier Support p.p . First Year SULS
. . Operating and Device . .
q n n Min. Discount for Systems . Min. Discount for Percentage based
Global Price List - shown in dark grey SystemsPercentage Retention N .
Hardware% Percentage based Licenses XX% on discounted
. based on Percentage based N
on discounted N . license Cost
Hardware Cost discounted on discounted
Hardware Cost Hardware Cost

Systems Hardware and Software Global Price List
SPARC S7-2 server: base with 1 SPARC S7 8-core 4.27 GHz processor (for factory installation)
StorageTek Availability Suite Software
TOTALS 0% 0% 0% 0% 0% 0%
AVERAGE DISCOUNTS 0.000% 0.000% 0.000% 0.000% 0.000% 0.000%
TOTAL 0%
AVERAGE TOTAL 0%
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Insert Percentage
Below

Min. Discount for
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Service XX%
Oracle Cloud Software as a Service (SaaS)
Oracle RightNow Global Price List
Oracle RightNow Standard Dynamic Agent Desktop Cloud Service Hosted Named User
Oracle Policy Automation Agent Cloud Service Hosted Named User
Oracle Taleo Cloud Service Global Price List
Oracle Talent Acqusition Cloud Service Hosted Employee
Taleo Scheduling Cloud Service Hosted Employee
Oracle Fusion Cloud Service Global Price List
Fusion CRM Base Premim Offering Cloud Service Hosted Named User
Fusion Human Capital Management Base Cloud Service Hosted Employee
Oracle Cloud Platform as a Service and Infrastructure as a Service (PaaS and laaS)
Oracle Cloud Platform as a Service and Infrastructure as a Service - Public Cloud Global Price List
Oracle Analytics Cloud - Enterprise - Government OCPU Per Hour
Oracle Database Cloud Service - Standard Edition - General Purpose - Non-metered - Public Sector Hosted Environment
Oracle Storage Cloud Service - Non-metered - Public Sector TB of Storage Capacity
TOTALS 0%
AVERAGE DISCOUNTS 0%
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Reseller:

1.3.5 Consulting/Professional Services

Labor Rate(s)

Labor Category Year 1 Year 2 Year 3 Year 4 Year 5
Application Developer
Associate Consultant
Consulting/Engineer
Director/Engineer
Installation Engineer

Managing Principal Consultant
Practice Director

Practice Manager

Principal Consultant
Project Manager/Engineer
Senior Consultant/Engineer
Senior Project Manager

Sr. Application Developer
Sr. Practice Director

Sr. Principal Consultant

Sr. Systems Engineer

Staff Consultant

Systems Engineer

TOTAL

AVERAGE

TOTAL

TOTAL AVERAGE

&6 P AP P

5/18/2018 3:21 PM p. 129



DocuSign Envelope ID: 907CF53B-6E17-42D4-9D14-BBBEAEA13A84 waricopa County Bid 180233-RFP

Reseller:

1.3.6 Technical Support Services and/or Maintenance Support Services

Technical Support Services and/or Mainentance Support
Services fees are calculated as a factor of fees paid on net
new licenses and/or harware, renewal of services thereafter
are priced based on a percentage increase over prior years
fees and provided in accordance with then current Technical
Support Policies.
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13120 TRAINING
Reseller:
1.3.7 Oracle Training and University Products
Oracle University
Training Services
Customer Transaction
Band E-Business License and Technical Support Discounts (Enter Discount off of
list price. List price detailed at www.oracle.com/education
$0 - $10,000 0%
$10,001 - $25,000 0%
$25,001 - $50,000 0%
$50,001 - $100,000 0%
$100,001 - $250,000 0%
$250,001 + 0%
TOTAL 0%
AVERAGE 0%
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Reseller:

1.3.8 Financing Services
PARTNERS TO INSERT FINANCIING SERVICES TAB
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EXHIBIT 4

(DRAFT CONTRACT)

ORACLE PRODUCTS AND SERVICES

This Contract is entered into this day of ,20 by and between Maricopa County (“County”),
a political subdivision of the State of Arizona, and ,a corporation
(“Contractor”) for the purchase of Oracle Products and Services.

1.0 CONTRACT TERM:

1.1 This Contract is for a term of Five (5) years, beginning on the day of , 2018 and ending
the day of ,2023.
1.2 The products and services which are the subject of this Master Agreement (“County Contract”)

may be covered by a service or maintenance agreement. The term of the service or maintenance
agreement shall be governed by that document and may survive the expiration of this Master
Agreement.

1.3 The County may, at its option and with the agreement of the Contractor, renew the term of this
Contract for additional terms up to a maximum of Five (5) additional years, (or at the County’s
sole discretion, extend the contract on a month-to-month bases for a maximum of six (6) months
after expiration). The County shall notify the Contractor in writing of its intent to extend the
Contract term at least sixty (60) calendar days prior to the expiration of the original contract term,
or any additional term thereafter.

1.4 CONTRACT COMPLETION:

The Contractor shall make all reasonable efforts for an orderly transition of its duties and
responsibilities to another provider and/or to the County. This may include, but is not limited to
the preparation of a transition plan and cooperation with the County or other providers in the
transition. The transition includes the transfer of all records, and other data in the possession,
custody or control of Contractor required to be provided to the County either by the terms of this
agreement or as a matter of law. The provisions of this clause shall survive the expiration or
termination of this agreement.

2.0 PRICE ADJUSTMENTS (applies to percentages in contract):

Any requests for reasonable price adjustments must be submitted one hundred and twenty (120) calendar
days prior to the Contract expiration. Requests for adjustment in cost of labor and/or materials must be
supported by appropriate documentation. The reasonableness of the request will be determined by
comparing the request with the Consumer Price Index or by performing a market survey. If County agrees
to the adjusted price terms, County shall issue written approval of the change and provide an updated
version of the Contract. The new change shall not be in effect until the date stipulated on the Contract.
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PAYMENTS:

3.1 As consideration for performance of the duties described herein, County shall pay Contractor the
sum(s) stated in Exhibit “A.”

3.2 Payment shall be made upon the County’s receipt of a properly completed invoice.
33 INVOICES:
33.1 The Contractor shall submit one (1) legible copy of their detailed invoice before

payment(s) will be made. Incomplete invoices will not be processed. At a minimum, the
invoice must provide the following information:

. Company name, address and contact

. County bill-to name and contact information
. Contract Serial Number

. County purchase order number

. Project name and/or number

. Invoice number and date

. Payment terms

. Date of service or delivery

. Quantity (number of days or weeks)

. Contract Item number(s)

. Description of Purchase (product or services)
. Pricing per unit of purchase

. Freight (if applicable)

. Extended price

. Mileage wi/rate (if applicable)

. Arrival and completion time (if applicable)

. Total Amount Due

3.3.2  Problems regarding billing or invoicing shall be directed to the Department as listed on
the Purchase Order.

3.3.3  Payment shall only be made to the Contractor by Accounts Payable through the Maricopa
County Vendor Express Payment Program. This is an Electronic Funds Transfer (EFT)
process. After Contract Award the Contractor shall complete the Vendor Registration
Form located on the County Department of Finance Vendor Registration Web Site
(http://www.maricopa.gov/922/Vendors).

334 Discounts offered in the contract shall be calculated based on the date a properly
completed invoice is received by the County.

3.3.5 EFT payments to the routing and account numbers designated by the Contractor will
include the details on the specific invoices that the payment covers. The Contractor is
required to discuss remittance delivery capabilities with their designated financial
institution for access to those details.

34 PAYMENT RETENTION:

3.4.1  Ten percent (10%) of monies paid for Project Management and Project Labor earned by
Contractor related to work under this Contract shall be retained by County until Final
Completion of the services herein described in any project Exhibit B Scope of Work.
County may elect to release specific retention payments based on mutually agreed
milestones, but in no case shall retention be released prior to Final Completion. All other
payment terms and conditions shall not be affected by the retention. In the event of
termination or cancellation of this Contract by County through no fault of Contractor,
Contractor shall be entitled to the refund of any funds in the retention account.
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3.6

3.7

3.8

3.9
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342  After fifty percent (50%) of the work has been completed, the Maricopa County
Executive Steering Committee may reduce the retainage to five percent (5%) of all
monies previously earned and all monies earned thereafter. Any reduction in retainage
shall be in the discretion of the Maricopa County Executive Steering Committee. Any
interest earned on retainage shall accrue solely to the benefit of County.

343  The Contractor shall have the right, pursuant to Arizona Revised Statues, to submit
securities in lieu of retention for all work completed. The Contractor is required to
request this option at least ten (10) business days prior to submission of first Application
for Payment to allow time for preparation of forms. The Contractor shall request and
obtain securities forms through County. The County must identify either securities option
or retention option prior to first Application for Payment.

APPLICABLE TAXES:

3.5.1 Payment of Taxes: The Contractor shall pay all applicable taxes. With respect to any
installation labor on items that are not attached to real property performed by Contractor
under the terms of this Contract, the installation labor cost and the gross receipts for
materials provided shall be listed separately on the Contractor’s invoices.

3.5.2  State and Local Transaction Privilege Taxes: To the extent any State and local transaction
privilege taxes apply to sales made under the terms of this Contract it is the responsibility
of the seller to collect and remit all applicable taxes to the proper taxing jurisdiction of
authority.

3.5.3 Tax Indemnification: Contractor and all subcontractors shall pay all Federal, State, and
local taxes applicable to its operation and any persons employed by the Contractor.
Contractor shall, and require all subcontractors to hold Maricopa County harmless from
any responsibility for taxes, damages and interest, if applicable, contributions required
under Federal, and/or State and local laws and regulations, and any other costs including;
transaction privilege taxes, unemployment compensation insurance, Social Security, and
Worker’s Compensation.

TAX (SERVICES):

No tax shall be invoiced or paid against Contractor’s labor. It is the responsibility of the
Contractor to determine any and all applicable taxes.

TAX (COMMODITIES):

Tax shall not be invoiced against Contractor’s labor. It is the responsibility of the Contractor to
determine any and all applicable taxes.

STRATEGIC ALLIANCE for VOLUME EXPENDITURES ($AVE):

The County is a member of the SAVE cooperative purchasing group. $AVE includes the State of
Arizona, many Phoenix metropolitan area municipalities, and many K-12 unified school districts.
Under the SAVE Cooperative Purchasing Agreement, and with the concurrence of the successful
Respondent under this solicitation, a member of SAVE may access a contract resulting from a
solicitation issued by the County.

INTERGOVERNMENTAL COOPERATIVE PURCHASING AGREEMENTS (ICPA’s):

County currently holds ICPA’s with numerous governmental entities. These agreements allow
those entities, with the approval of the Contractor, to purchase their requirements under the terms
and conditions of the County Contract. It is the responsibility of the non-County government
entity to perform its own due diligence on the acceptability of the Contract under its procurement
rules, processes and procedures.

wiaricopa County Bid 180233-RFP
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AVAILABILITY OF FUNDS:

4.1

4.2

The provisions of this Contract relating to payment for services shall become effective when funds
assigned for the purpose of compensating the Contractor as herein provided are actually available
to County for disbursement. The County shall be the sole judge and authority in determining the
availability of funds under this Contract. County shall keep the Contractor fully informed as to the
availability of funds.

If any action is taken by, any State agency, Federal department, or any other agency or
instrumentality to suspend, decrease, or terminate its fiscal obligations under, or in connection
with, this Contract, County may amend, suspend, decrease, or terminate its obligations under, or in
connection with, this Contract. In the event of termination, County shall be liable for payment
only for services rendered prior to the effective date of the termination, provided that such services
are performed in accordance with the provisions of this Contract. County shall give written notice
of the effective date of any suspension, amendment, or termination under this Section, at least ten
(10) days in advance.

DUTIES:

5.1

52

The Contractor shall perform all duties stated in Exhibit “B”, or as otherwise directed in writing
by the issuance of a project scope of work or Purchase Order by the Procurement Officer.

During the Contract term, County may provide Contractor’s personnel with adequate workspace
for consultants and such other related facilities as may be required by Contractor to carry out its
contractual obligations.

TERMS AND CONDITIONS:

6.1

INDEMNIFICATION:

To the fullest extent permitted by law, and to the extent that claims, damages, losses or expenses
are not covered and paid by insurance purchased by the Contractor, the Contractor shall defend
indemnify and hold harmless the County (as Owner), its agents, representatives, agents, officers,
directors, officials, and employees from and against all claims, damages, losses, and expenses
(including, but not limited to attorneys' fees, court costs, expert witness fees, and the costs and
attorneys' fees for appellate proceedings) arising out of, or alleged to have resulted from the
negligent acts, errors, omissions, or mistakes relating to the performance of this Contract.

Contractor's duty to defend, indemnify, and hold harmless the County, its agents, representatives,
agents, officers, directors, officials, and employees shall arise in connection with any claim,
damage, loss, or expense that is attributable to bodily injury, sickness, disease, death or injury to,
impairment of, or destruction of tangible property, including loss of use resulting there from,
caused by negligent acts, errors, omissions, or mistakes in the performance of this Contract, but
only to the extent caused by the negligent acts or omissions of the Contractor, a subcontractor, any
one directly or indirectly employed by them, or anyone for whose acts they may be liable,
regardless of whether or not such claim, damage, loss, or expense is caused in part by a party
indemnified hereunder.

The amount and type of insurance coverage requirements set forth herein will in no way be
construed as limiting the scope of the indemnity in this paragraph.

The scope of this indemnification does not extend to the sole negligence of County.

Each Party (as "indemnitor") agrees to indemnify, defend, and hold harmless the other Party (as
"indemnitee") from and against any and all claims, losses, liability, costs, or expenses (including
reasonable attorney's fees) (hereinafter collectively referred to as "claims") arising out of the
negligent performance of this Agreement, but only to the extent that such claims which result in
vicarious/derivative liability to the indemnitee are caused by the act, omission, negligence,

wiaricopa County Bid 180233-RFP
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misconduct, or other fault of the indemnitor, its officers, officials, agents, employees, or
volunteers.

INFRINGEMENT DEFENSE INDEMNIFICATION:

6.2.1

6.2.2

6.2.3

Defense and Indemnity: Contractor shall defend, Participate and Share in the Cost, as
defined below, in the full defense of the County against any Claim, as defined below, and
will indemnify and hold harmless the County as provided for in this Section for any
judgments, settlements and court awarded attorney’s fees resulting from a Claim where
the claimant is adjudged the successful party in the Claim. Contractor’s obligations under
this Section are conditioned on the following: (i) County promptly notifies Contractor of
the Claim in writing upon being made aware of the Claim; (ii) County gives Contractor
lead authority and County being control of the defense and (if applicable) settlement of
the Claim, provided that County’s legal counsel may participate in such defense and
settlement, at County’s expense, and (iii) County provides all information and assistance
reasonably requested by Contractor to handle the defense or settlement of the Claim. For
purposes of this Section, “Claim” means any cause of action in a third party action, suit
or proceeding against County alleging that Contractor software, or its upgrades,
modifications, or revisions, as of its delivery date under this Contract, infringes a valid
U.S. patent, copyright or trademark. For the purposes of this section, “Participate and
Share in the Costs” means Contractor will assist the County in the defense of the claim,
to the extent agreed to by the parties, except that Contractor shall be solely responsible
for any and all costs adjudged in a successful Claim against the County.

Remedial Measures: If software becomes, or Contractor reasonably believes use of
software may become the subject of a Claim, Contractor may, at its own expense and
option: (i) procure for County the right to continue use of the Product; (ii) replace or
modify the software; or to the extent that neither (i) nor (ii) are deemed commercially
practicable, (iii) refund to County a pro-rated portion of the applicable fees for software
based on a linear depreciation monthly over 10 year useful life, in which case County will
cease all use of software and return it to Contractor.

6.2.2.1 Exceptions: Contractor will have no defense or indemnity obligation for any
Claim based on: (i) modifications by someone other than Contractor; (ii)
software has been modified by Contractor in accordance with County-provided
specifications or instructions; (iii) use or combination by the County of software
with Third Party Products, open source or freeware technology; (iv) Third Party
Products, open source or freeware technology; (v) a product that is used or
located by County in a country other than the country in which or for which it
was supplied by Contractor; (vi) possession or use of a product after Contractor
has informed County of modifications or changes required to avoid such Claim
and offered to implement those modifications or changes, if such Claim would
have been avoided by implementation of Contractor's suggestions and to the
extent County did not provide Contractor with a reasonable opportunity to
implement Contractor's suggestions; or (vii) the amount of revenue or profits
earned or other value obtained by the use of Products, or the amount of use of
the Products. “Third Party Products” means any products made by a party other
than Contractor, and may include, without limitation, products ordered by
County from third parties. However, components of Contractor branded
Products are not Third Party Products if they are both: (i) embedded in Third
Party Products (i.e., not recognizable as standalone items); and (ii) not identified
as separate items on Contractor’s price list, quotes, order specifications forms or
documentation.

The foregoing states Contractor’s entire liability, and County’s sole and exclusive remedy
except as provided at law or equity, with respect to any infringement or misappropriate of
any intellectual property rights of another party.
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SOURCE CODE ESCROW REQUIREMENT (IF APPLICABLE):

6.3.1

6.3.2

6.3.3

The Contractor shall provide all source code and any updates or fixes for the Contractor
Commercial off the Shelf (“COTS”) application software that Maricopa County has
purchased from Contractor for safekeeping with a mutually acceptable escrow agent
within thirty (30) days of award. The software source deposited with the escrow agent
will be a snapshot of all source code maintained by Contractor in the form of a Microsoft
Visual Source Safe Archive. In this way, as beneficiary of the escrow agreement between
Contractor and escrow agent, Maricopa County will have access to all source code of the
products that they license for all versions of the software. Furthermore, the escrowed
code shall include all code specifically developed for Maricopa County including, but not
limited to: interfaces, Extraction-Transformation-Loading (ETL) routines for data
conversion, and all custom code. Upon taking possession of the source code, Maricopa
County will have the right to use the source for products that they license in the versions
currently installed on the System or any subsequent versions in the archive. Contractor
will make a deposit of the Source Safe Archive with the escrow agent upon the release of
version release or once every six (6) months, whichever occurs first.

Maricopa County hereby agrees to pay the yearly standard fee for a beneficiary of the
source code.

Maricopa County shall have access to the source code in the event any of the following
circumstances:

6.3.3.1 the sale, assignment, or transfer to any third party of any of Contractor’s rights
in the licensed product (or any portion thereof) if such sale, assignment, or
transfer would prevent Contractor from fully performing any of its obligations
under any agreement with Maricopa County;

6.3.3.2 Contractor becomes insolvent or commits any affirmative act of insolvency, or
generally fails to pay, or admits in writing its inability to pay, debts as they
become due, makes a general assignment for the benefit of creditors, files a
voluntary petition of bankruptcy, suffers or permits the appointment of a
receiver for its business or assets, becomes subject to any proceeding under, or
case in, any bankruptcy or insolvency law, or Contractor takes any action to
authorize, or in the furtherance of, any of the foregoing;

6.3.3.3 Contractor discontinues providing full support and maintenance services for the
licensed product in accordance with its obligations pursuant to any agreement
with Maricopa County;

6.3.3.4 Contractor has ceased to do business or improperly refuses to provide any
services pursuant to any agreement with Maricopa County;

6.3.3.5 Contractor has breached (and if subject to a cure period, has not cured such
breach within such period) any material term or condition of any agreement with
Maricopa County;

6.3.3.6 Any change of control of Contractor or Contractor’s parent company, where
such party is acquired, directly or indirectly, in a single transaction or series of
related transactions, or all or substantially all of the assets of such party are
acquired by any entity, or such party is merged with or into another entity to
form a new entity; or

6.3.3.7 Any other circumstance in which Maricopa County is entitled to access or use
the applicable deposit materials (including, but not limited to, the source code)
under the express terms of any agreement between Contractor and Maricopa
County.
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Upon Maricopa County taking possession of the source code, Maricopa County hereby
agrees as follows:

6.3.4.1 Maricopa County accepts full and total responsibility for the safekeeping of the
source code. Maricopa County agrees that such source code shall be subject to
the restrictions of transfer, sale, and reproduction placed on the software itself as
stated in the software license signed by all parties.

6.3.4.2 Maricopa County agrees to only use source code related to applications for
which they own a license. There will be source from other applications in the
archive.

6.3.4.3 Maricopa County agrees, if so ordered by a court of competent jurisdiction, to
compensate Contractor for any and all damages Contractor suffers, to include
reasonable attorney’s fees, resulting directly or indirectly from, but not limited
to, the mishandling, misuse, or theft of the source code, regardless of intent, or
the absence thereof, by Maricopa County, its employees, agents and third-party
contractors.

6.3.44 No license under any trademark, patent, copyright, or any other intellectual
property right, is either granted or implied by the disclosure of the source code
to Maricopa County. The Contractor’s disclosure of the source code to Maricopa
County shall not constitute any representation, warranty, assurance, guarantee or
inducement by the Contractor to Maricopa County of any kind, and, in
particular, with respect to the non-infringement of trademarks, patents,
copyrights, or any other intellectual property rights, or other rights of third
persons or of Contractor.

6.3.4.5 Contractor will not be responsible for maintaining the source code.
Furthermore, Contractor will not be liable for any consequences related to the
use of source code modified by Maricopa County.

INSURANCE:

6.4.1

6.4.2

6.4.3

6.4.4

6.4.5

Contractor, at Contractor’s own expense, shall purchase and maintain the herein
stipulated minimum insurance from a company or companies duly licensed by the State
of Arizona and possessing a current A.M. Best, Inc. rating of B++. In lieu of State of
Arizona licensing, the stipulated insurance may be purchased from a company or
companies, which are authorized to do business in the State of Arizona, provided that
said insurance companies meet the approval of County. The form of any insurance
policies and forms must be acceptable to County.

All insurance required herein shall be maintained in full force and effect until all work or
service required to be performed under the terms of the Contract is satisfactorily
completed and formally accepted. Failure to do so may, at the sole discretion of County,
constitute a material breach of this Contract.

Contractor’s insurance shall be primary insurance as respects County, and any insurance
or self-insurance maintained by County shall not contribute to it.

Any failure to comply with the claim reporting provisions of the insurance policies or any
breach of an insurance policy warranty shall not affect the County’s right to coverage
afforded under the insurance policies.

The insurance policies may provide coverage that contains deductibles or self-insured
retentions. Such deductible and/or self-insured retentions shall not be applicable with
respect to the coverage provided to County under such policies. Contractor shall be
solely responsible for the deductible and/or self-insured retention and County, at its
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option, may require Contractor to secure payment of such deductibles or self-insured
retentions by a surety bond or an irrevocable and unconditional letter of credit.

The insurance policies required by this Contract, except Workers’ Compensation and
Errors and Omissions, shall name County, its agents, representatives, officers, directors,
officials and employees as Additional Insureds.

The policies required hereunder, except Workers’ Compensation and Errors and
Omissions, shall contain a waiver of transfer of rights of recovery (subrogation) against
County, its agents, representatives, officers, directors, officials and employees for any
claims arising out of Contractor’s work or service.

Commercial General Liability:

Commercial General Liability insurance and, if necessary, Commercial Umbrella
insurance with a limit of not less than $2,000,000 for each occurrence, $4,000,000
Products/Completed Operations Aggregate, and $4,000,000 General Aggregate Limit.
The policy shall include coverage for premises liability, bodily injury, broad form
property damage, personal injury, products and completed operations and blanket
contractual coverage, and shall not contain any provisions which would serve to limit
third party action over claims. There shall be no endorsement or modifications of the
CGL limiting the scope of coverage for liability arising from explosion, collapse, or
underground property damage.

Automobile Liability:

Commercial/Business Automobile Liability insurance and, if necessary, Commercial
Umbrella insurance with a combined single limit for bodily injury and property damage
of not less than $2,000,000 each occurrence with respect to any of the Contractor’s
owned, hired, and non-owned vehicles assigned to or used in performance of the
Contractor’s work or services or use or maintenance of the premises under this Contract.

Workers’ Compensation:

Workers’ Compensation insurance to cover obligations imposed by Federal and State
statutes having jurisdiction of Contractor’s employees engaged in the performance of the
work or services under this Contract; and Employer’s Liability insurance of not less than
$1,000,000 for each accident, $1,000,000 disease for each employee, and $1,000,000
disease policy limit.

Contractor, its contractors and its subcontractors waive all rights against Contract and its
agents, officers, directors and employees for recovery of damages to the extent these
damages are covered by the Workers’ Compensation and Employer’s Liability or
commercial umbrella liability insurance obtained by Contractor, its contractors and its
subcontractors pursuant to this Contract.

Errors and Omissions (Professional Liability) Insurance:

Errors and Omissions (Professional Liability) insurance and, if necessary, Commercial
Umbrella insurance, which will insure and provide coverage for errors or omissions or
professional liability of the Contractor, with limits of no less than $2,000,000 for each
claim.

Crime:
Contractor shall maintain Commercial Crime Liability Insurance with a limit of not less

than $500,000 for each occurrence. The policy shall include, but not be limited to,
coverage for employee dishonesty, fraud, theft, or embezzlement.
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6.4.13 Cyber:
Policy Limit:

6.4.13.1 The policy shall be issued with minimum limits of $100,000.

6.4.13.2 The policy shall include coverage for all directors, officers, agents and
employees of the Contractor.

6.4.13.3 The policy shall include coverage for third party fidelity.

6.4.13.4 The policy shall include coverage for theft.

6.4.13.5 The policy shall contain no requirement for arrest and conviction.

6.4.13.6 The policy shall cover loss outside the premises of the Named Insured.

6.4.13.7 The policy shall endorse (Blanket Endorsements are not acceptable) the
Department as Loss Payee as our interest may appear.

6.4.14 Technology Errors & Omission Insurance:

e Each claim $2,000,000
e  Annual Aggregate $2,000,000

Such insurance shall cover any, and all errors, omissions, or negligent acts in the delivery
of products, services, and/or licensed programs under this Contract.

In the event that the Tech E&O insurance required by this Contract is written on a claims-
made basis, Contractor warrants that any retroactive date under the policy shall precede
the effective date of this Contract and, either continuous coverage will be maintained or
an extended discovery period will be exercised for a period of two (2) years, beginning at
the time work under this Contract is completed.

6.4.15 Network Security (Cyber) and Privacy Liability (IF APPLICABLE TO PROJECT):

e  FEach Claim $2,000,000
e  Annual Aggregate $2,000,000

Such insurance shall include, but not be limited to, coverage for third party claims and
losses with respect to network risks (such as data breaches, unauthorized access or use,
ID theft of data) and invasion of privacy regardless of the type of media involved in the
loss of private information, crisis management and identity theft response costs. This
should also include breach notification costs, credit remediation, and credit monitoring,
defense and claims expenses, regulatory defense costs plus fines and penalties, cyber
extortion, computer program and electronic data restoration expenses coverage (data
asset protection), network business interruption, computer fraud coverage, and funds
transfer loss.

In the event that the Network Security and Privacy Liability insurance required by this
Contract is written on a claims-made basis, Contractor warrants that any retroactive date
under the policy shall precede the effective date of this Contract and, either continuous
coverage will be maintained, or an extended discovery period will be exercised for a
period of two (2) years beginning at the time work under this Contract is completed.

6.4.16 County shall be a Certificate Holder:
Before providing the services as defined above, Developer shall furnish County with
Certificates of Insurance evidencing coverage required by this Article. The certificates
shall identify County as additional insured and shall be signed by a person authorized by

that insurer to bind coverage on its behalf.

All obligations for occurrence coverage shall survive termination of this Agreement.
Other insurance policies required hereby shall expressly provide that such policies shall
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not be canceled, terminated or materially altered without thirty (30) days prior written
notice to County.

All insurance obligations of this Article shall survive termination of this Agreement.

It is understood that the County is “Self-Insured” and a Certificate of Insurance shall be
provided by County upon approval of this Agreement by the Parties.

Certificates of Insurance:

6.4.17.1 Prior to Contract award, Contractor shall furnish the County with valid and
complete certificates of insurance, or formal endorsements as required by the
Contract in the form provided by the County, issued by Contractor’s insurer(s),
as evidence that policies providing the required coverage, conditions and limits
required by this Contract are in full force and effect. Such certificates shall
identify this contract number and title.

6.4.17.2 In the event any insurance policy(ies) required by this Contract is(are) written on
a claims made basis, coverage shall extend for two years past completion and
acceptance of Contractor’s work or services and as evidenced by annual
Certificates of Insurance.

6.4.17.3 If a policy does expire during the life of the Contract, a renewal certificate must
be sent to County fifteen (15) calendar days prior to the expiration date.

Cancellation and Expiration Notice:

Applicable to all insurance policies required within the Insurance Requirements of this
Contract, Contractor’s insurance shall not be permitted to expire, be suspended, be
canceled, or be materially changed for any reason without thirty (30) days prior written
notice to Maricopa County. Contractor must provide to Maricopa County, within two (2)
business days of receipt, if they receive notice of a policy that has been or will be
suspended, canceled, materially changed for any reason, has expired, or will be expiring.

Such notice shall be sent directly to Maricopa County Office of Procurement Services
and shall be mailed or hand delivered to 320 West Lincoln Street, Phoenix, AZ 85003, or
emailed to the Procurement Officer noted in the solicitation.

6.5 BOND REQUIREMENT (IF REQUIRED FOR ANY PROJECT):

6.5.1

6.5.2

6.5.3

Concurrently with the submittal of the Contract, the Contractor shall furnish the
Contracting Agency the following bonds, which shall become binding upon the award of
the contract to the Contractor.

6.5.1.1 Performance Bond equal to the full Contract amount ($ or as specified)
conditioned upon the faithful performance of the Contract in accordance with
plans, specifications and conditions thereof. Such bond shall be solely for the
protection of the Contracting Agency awarding the Contract.

6.5.1.2 A Payment Bond equal to the full Contract amount ($ or as specified)
solely for the protection of claimants supplying labor and materials to the
Contractor or his Subcontractors in the prosecution of the work provided for in
such Contract.

Each such bond shall include a provision allowing the prevailing party in a suit on such
bond to recover as a part of his judgment such reasonable attorney’s fees as may be fixed
by a judge of the court.

Each bond shall be executed by a surety company or companies holding a certificate of
authority to transact surety business in the State of Arizona issued by the Director of the
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Department of Insurance. The bonds shall not be executed by an individual surety or
sureties. The bonds shall be made payable and acceptable to the Contracting Agency.
The bonds shall be written or countersigned by an authorized representative of the surety
who is either a resident of the State of Arizona or whose principal office is maintained in
this State, as by law required, and the bonds shall have attached thereto a certified copy
of the Power of Attorney of the signing official. In addition, said company or companies
shall be rated “Best-A” or better as required by the Contracting Agency, as currently
listed in the most recent Best Key Rating Guide, published by the A.M. Best Company.

6.6 FORCE MAJEURE:

6.6.1  Neither party shall be liable for failure of performance, nor incur any liability to the other
party on account of any loss or damage resulting from any delay or failure to perform all
or any part of this Contract if such delay or failure is caused by events, occurrences, or
causes beyond the reasonable control and without negligence of the parties. Such events,
occurrences, or causes will include Acts of God/Nature (including fire, flood, earthquake,
storm, hurricane or other natural disaster), war, invasion, act of foreign enemies,
hostilities (whether war is declared or not), civil war, riots, rebellion, revolution,
insurrection, military or usurped power or confiscation, terrorist activities,
nationalization, government sanction, lockout, blockage, embargo, labor dispute, strike,
interruption or failure of electricity or telecommunication service.

6.6.2  Each party, as applicable, shall give the other party notice of its inability to perform and
particulars in reasonable detail of the cause of the inability. Each party must use best
efforts to remedy the situation and remove, as soon as practicable, the cause of its
inability to perform or comply.

6.6.3  The party asserting Force Majeure as a cause for non-performance shall have the burden
of proving that reasonable steps were taken to minimize delay or damages caused by
foreseeable events, that all non-excused obligations were substantially fulfilled, and that
the other party was timely notified of the likelihood or actual occurrence which would
justify such an assertion, so that other prudent precautions could be contemplated.

6.6.4  The County shall reserve the right to terminate this Contract and/or any applicable order
or contract release purchase order upon non-performance by Contractor. The County
shall reserve the right to extend the Contract and time for performance at its discretion.

6.7 WARRANTY (IF APPLICABLE):

6.7.1  The minimum warranty for products shall be 90-days, or the manufacturers' warranty,
whichever is greater. Warranty replacement shall be done at no additional cost to the
County. This includes special order or non-stock parts. Freight charges, transportation
charges, etc. are all incurred by the Contractor. The effective date on all warranties shall
commence upon the date of installation.

6.7.2  All items furnished under this Contract shall conform to the requirements of this Contract
and shall be free from defects in design, materials and workmanship.

6.7.3  The warranty period for workmanship shall be for an initial period of twelve (12) months
and commence upon acceptance by County.

6.7.3.1 The Contractor shall indicate on the Price Sheet the duration of the warranty and
any applicable limitations or conditions which may apply.

6.7.3.2 The Contractor agrees that he will, at his own expense, provide all labor and parts
required to remove, repair or replace, and reinstall any such defective
workmanship and/or materials which becomes or is found to be defective during
the term of this warranty. The Contractor shall guarantee the equipment to be
supplied complies with all applicable regulations.
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6.7.4  Contractor shall respond to all warranty requests within 24-hours of notification.

DELIVERY:

6.8.1  Delivery shall be made within 48 hours after receipt of order (ARO)

6.8.2  Exceptions to delivery schedule will be special order items that must be identified.

6.8.3  Maricopa County reserves the right to obtain material on the open market in the event
Contractors fail to make delivery and charge any price differential to the Contractor.

6.8.4  Delivery shall be F.O.B. Destination, Freight Prepaid.

EXPEDITED DELIVERY:

6.9.1  If the Using Agency determines that rush shipping or other alternate shipping is required,
it shall notify the Contractor. The Contractor shall determine any additional costs
associated with such delivery terms and communicate that cost to the County.

6.9.2  The County shall not advise the Contractor to proceed with an expedited shipment until
acceptable terms are agreed upon and a purchase order is issued. Upon agreeing to the
additional costs, the Using Agency shall advise the Contractor to proceed.

6.9.3  Upon receipt of material(s) and invoicing, the County shall ensure that any additional
charges are in compliance with and do not exceed agreed to costs. The County shall
retain all documents related to these costs within the agency purchase file.

SHIPPING DOCUMENTS:

A packing list or other suitable shipping document shall accompany each shipment and shall
include the following:

6.10.1 Contract Serial number.

6.10.2 Contractor’s name and address.

6.10.3 Using Agency name and address.

6.10.4 Using Agency purchase order number.

6.10.5 A description of product(s) shipped, including item number(s), quantity(ies), number of
containers and package number(s), as applicable.

PERFORMANCE:

It shall be the Contractor’s responsibility to meet the proposed performance requirements.
Maricopa County reserves the right to obtain services on the open market in the event the
Contractor fails to perform and any price differential will be charged against the Contractor.

SHIPPING CHARGES:

6.12.1

6.12.2

Shipping costs will be borne by the Contractor. FOB: Destination.
Exceptions to normal shipping charges:
Expedited freight will be pre-paid by the Contractor and added to invoice if the normal

shipping schedule does not meet County requirements. These requirements will be made in
writing to the contractor.
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PACKAGING/PACKING:

Unless otherwise stated, commercial packages and packing, suitable for the type, size, and kind of
product, commonly used in the industry for the purpose, so constructed as to ensure acceptance
and safe delivery, at the lowest rate, to the point of delivery specified in the bid document is
acceptable.

OPERATING MANUALS:

Upon delivery, Contractor shall provide comprehensive operational manuals, service manuals and
schematic diagrams, if required by the Department. These may be provided in hard copy or
electronically.

INSTALLATION:

The Contractor’s price shall include delivery and installation of all equipment in a complete
operating condition.

ACCEPTANCE (IF APPLICABLE):

6.16.1 Perpetual Licenses — Software is made available via a web link provided by the
Licensor; there is no acceptance period for perpetual licenses.

6.16.2 [Engineered Systems and Hardware - For Customer’s Initial purchase of each
Engineered Systems or Hardware the Contractor shall provide an acceptance test period
(the “Test Period ) that commences upon Installation. Installation shall be defined as:
a.) the Equipment, if any, is mounted; b.) the Software is installed on the data base
server(s) and/or personal computer(s); and c¢.) implementation team training, if any, is
complete. During the Test Period, County shall determine whether the Equipment and
Software meet the Contractor published electronic documentation, (“Specifications”).
The Test Period shall be for at least ninety (90) calendar days, or as negotiated for that
specific project. If County has not given Contractor a written deficiency statement
specifying how the Equipment or Software fails to meet the Specification (“Deficiency
Statement’) within the Test Period, the Equipment and Software shall be deemed
accepted. If County provides a Deficiency Statement within the Test Period, Contractor
shall have thirty (30) calendar days to correct the deficiency, and the Customer shall have
an additional sixty (60) calendar days to evaluate the Equipment and Software. If the
Equipment or Software does not meet the Specifications at the end of the second thirty
(30) calendar day period, the County may terminate this Contract. Upon any such
termination, Contractor shall, at Contractor’s cost, remove all equipment and software
from County premises and equipment. County shall return all Equipment and Software to
Contractor, and Contractor shall refund any monies paid by County to Contractor. Upon
completion of these terms, neither party shall then have any further liability to the other
for the products that were the subject of the Acceptance Test.

6.16.3 Cloud Services — Cloud services are provisions via a web link provided by the cloud
service provider; there is no acceptance period for cloud services.

RETURN POLICY:

The Bidders shall state their return policy, time limitations, or restocking charges (if any) for such
returns. Products will not be accepted in damaged or broken/unsealed packages. Credit memos
shall be issued, in accordance with the Contractor’s return policy. If a restocking charge is
applied, the credit memo must reflect the full credit amount of each item returned and the
restocking charge shall be a separate line.
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INSPECTION OF SERVICES (IF APPLICABLE):

6.18.1 The Contractor shall provide and maintain an inspection system acceptable to County
covering the services under this Contract. Complete records of all inspection work
performed by the Contractor shall be maintained and made available to County during
Contract performance and for as long afterwards as the Contract requires.

6.18.2 County has the right to inspect and test all services called for by the Contract, to the
extent practicable at all times and places during the term of the Contract. County shall
perform inspections and tests in a manner that will not unduly delay the work.

6.18.3 If any of the services do not conform to Contract requirements, County may require the
Contractor to perform the services again in conformity with Contract requirements, at no
cost to the County. When the defects in services cannot be corrected by re-performance,
County may:

6.18.3.1 Require the Contractor to take necessary action to ensure that future
performance conforms to Contract requirements; and

6.18.3.2 Reduce the Contract price to reflect the reduced value of the services performed.

6.18.4 If the Contractor fails to promptly perform the services again or to take the necessary
action to ensure future performance in conformity with Contract requirements, County
may:

6.18.4.1 By Contract or otherwise, perform the services and charge to the Contractor,
through direct billing or through payment reduction, any cost incurred by
County that is directly related to the performance of such service; or

6.18.4.2 Terminate the Contract for default.
ORDERING AUTHORITY:

Any request for purchase shall be accompanied by a valid purchase order, issued by Office of
Procurement Services, a Purchase Order issued by the using Department or direction by a
Certified Agency Procurement Aid (CAPA) with a Purchase Card for payment.

NO MINIMUM OR MAXIMUM PURCHASE OBLIGATION:

This Contract does not guarantee any minimum or maximum purchases will be made. Orders will
only be placed under this Contract when the County identifies a need and proper authorization and
documentation have been approved.

PURCHASE ORDERS:

County reserves the right to cancel Purchase Orders within a reasonable period of time after
issuance. Should a Purchase Order be canceled, the County agrees to reimburse the Contractor for
actual and documentable costs incurred by the Contractor in response to the Purchase Order. The
County will not reimburse the Contractor for any costs incurred after receipt of County notice of
cancellation, or for lost profits, shipment of product prior to issuance of Purchase Order, etc.

BACKGROUND CHECK (IF REQUIRED BY PROJECT):

Contractors need to be aware that there may be multiple background checks (Sheriff’s Office,
County Attorney's Office, Courts as well as Maricopa County general government) to determine if
the respondent is acceptable to do business with the County. This applies to (but is not limited to)
the Contractor, subcontractors and employees.
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SUSPENSION OF WORK:

The Procurement Officer may order the Contractor, in writing, to suspend, delay, or interrupt all or
any part of the work of this contract for the period of time that the Procurement Officer determines
appropriate for the convenience of the County. No adjustment shall be made under this clause for
any suspension, delay, or interruption to the extent that performance would have been so
suspended, delayed, or interrupted by any other cause, including the fault or negligence of the
Contractor. No request for adjustment under this clause shall be granted unless the claim, in an
amount stated, is asserted in writing as soon as practicable after the termination of the suspension,
delay, or interruption, but not later than the date of final payment under the Contract.

STOP WORK ORDER:

The Procurement Officer may, at any time, by written order to the Contractor, require the
Contractor to stop all, or any part, of the work called for by this contract for a period of ninety (90)
calendar days after the order is delivered to the Contractor, and for any further period to which the
parties may agree. The order shall be specifically identified as a stop work order issued under this
clause. Upon receipt of the order, the Contractor shall immediately comply with its terms and take
all reasonable steps to minimize the incurrence of costs allocable to the work covered by the order
during the period of work stoppage. Within a period of 90 calendar days after a stop-work is
delivered to the Contractor, or within any extension of that period to which the parties shall have
agreed, the Procurement Officer shall either:

6.24.1 Cancel the stop work order; or

6.24.2 Terminate the work covered by the order as provided in the Default, or the Termination
for Convenience clause of this Contract.

6.24.3 The Procurement Officer may make an equitable adjustment in the delivery schedule
and/or Contract price, or otherwise, and the Contract shall be modified, in writing,
accordingly, if the Contractor demonstrates that the stop work order resulted in an
increase in costs to the Contractor.

TERMINATION FOR CONVENIENCE:

Maricopa County may terminate the Contract for convenience by providing sixty (60) calendar
days advance notice to the Contractor.

TERMINATION FOR DEFAULT:

The County may, by written notice of default to the Contractor, terminate this Contract in whole
or in part if the Contractor fails to:

6.26.1 Deliver the supplies or to perform the services within the time specified in this Contract
or any extension;

6.26.2 Make progress, so as to endanger performance of this Contract; or

6.26.3  Perform any of the other provisions of this Contract.

The County’s right to terminate this contract under these subparagraphs may be exercised if the
Contractor does not cure such failure within ten (10) business days (or more if authorized in
writing by the County) after receipt of the notice from the Procurement Officer specifying the
failure.

STATUTORY RIGHT OF CANCELLATION FOR CONFLICT OF INTEREST:

Notice is given that pursuant to A.R.S. § 38-511 the County may cancel any Contract without
penalty or further obligation within three years after execution of the Contract, if any person

wiaricopa County Bid 180233-RFP

p. 147



DocuSign Envelope ID: 907CF53B-6E17-42D4-9D14-BBBEAEA13A84

5/18/2018 3:21 PM

6.28

6.29

6.30

6.31

SERIAL 180233-RFP

significantly involved in initiating, negotiating, securing, drafting or creating the Contract on
behalf of the County is at any time while the Contract or any extension of the Contract is in effect,
an employee or agent of any other party to the Contract in any capacity or consultant to any other
party of the Contract with respect to the subject matter of the Contract. Additionally, pursuant to
A.R.S § 38-511 the County may recoup any fee or commission paid or due to any person
significantly involved in initiating, negotiating, securing, drafting or creating the Contract on
behalf of the County from any other party to the Contract arising as the result of the Contract.

CONTRACTOR LICENSE REQUIREMENT:

6.28.1 The Contractor shall procure all permits, insurance, licenses and pay the charges and fees
necessary and incidental to the lawful conduct of his/her business, and as necessary
complete any required certification requirements, required by any and all governmental
or non-governmental entities as mandated to maintain compliance with and in good
standing for all permits and/or licenses. The Contractor shall keep fully informed of
existing and future trade or industry requirements, Federal, State and Local laws,
ordinances, and regulations which in any manner affect the fulfillment of a Contract and
shall comply with the same. Contractor shall immediately notify both Office of
Procurement Services and the Department of any and all changes concerning permits,
insurance or licenses.

6.28.2 Contractor furnishing finished products, materials or articles of merchandise that will
require installation or attachment as part of the Contract, shall possess any licenses
required. Contractor is not relieved of its obligation to obtain and possess the required
licenses by subcontracting of the labor portion of the Contract. Contractors are advised
to contact the Arizona Registrar of Contractors, Chief of Licensing, to ascertain licensing
requirements for a particular contract. Contractor shall identify which license(s), if any,
the Registrar of Contractors requires for performance of the Contract.

SUBCONTRACTING:

6.29.1 The Contractor may not assign to another contractor or subcontract to another party for
performance of the terms and conditions hereof without the written consent of the
County. All correspondence authorizing subcontracting must reference the Contract
Number and identify the job project.

6.29.2 The subcontractor’s rate for the job shall not exceed that of the Prime Contractor’s rate,
as bid in the pricing section, unless the Prime Contractor is willing to absorb any higher
rates or the County has approved the increase. The subcontractor’s invoice shall be
invoiced directly to the Prime Contractor, who in turn shall pass-through the costs to the
County, without mark-up. A copy of the subcontractor’s invoice must accompany the
Prime Contractor’s invoice.

AMENDMENTS:

All amendments to this Contract shall be in writing and approved/signed by both parties. Maricopa
County Office of Procurement Services shall be responsible for approving all amendments for
Maricopa County.

ADDITIONS/DELETIONS OF REQUIREMENTS:

The County reserves the right to add and/or delete materials and services to a Contract. If a
service requirement is deleted, payment to the Contractor will be reduced proportionately, to the
amount of service reduced in accordance with the bid price. If additional materials or services are
required from a Contract, prices for such additions will be negotiated between the Contractor and
the County.
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6.32 STRICT COMPLIANCE:

Acceptance by County of a performance that is not in strict compliance with the terms of the
Contract shall not be deemed to be a waiver of strict compliance with respect to all other terms of
the Contract.

6.33 VALIDITY:

The invalidity, in whole or in part, of any provision of this Contract shall not void or affect the
validity of any other provision of the Contract.

6.34 SEVERABILITY:

The removal, in whole or in part, of any provision of this Contract shall not void or affect the
validity of any other provision of this Contract.

6.35 RIGHTS IN DATA:

The County shall have the use of data and reports resulting from a Contract without additional cost
or other restriction except as may be established by law or applicable regulation. Each Party shall
supply to the other Party, upon request, any available information that is relevant to a Contract and
to the performance thereunder.

6.36 NON-DISCRIMINATION:

Contractor agrees to comply with all provisions and requirements of Arizona Executive Order
2009-09 including flow down of all provisions and requirements to any subcontractors. Executive
Order 2009-09 supersedes Executive order 99-4 and amends Executive order 75-5 and may be
viewed and downloaded at the Governor of the State of Arizona website
(http://azmemory.azlibrary.gov/cdm/singleitem/collection/execorders/id/680/rec/1) ~ which s
hereby incorporated into this contract as if set forth in full herein. During the performance of this
Contract, Contractor shall not discriminate against any employee, client or any other individual in
any way because of that person’s age, race, creed, color, religion, sex, disability or national origin.

6.37 ISRAEL BOYCOTT:

By signing this Contract, the Contractor certifies that they are in compliance with Article 9, A.R.S.
§ 35-393 et seq.

6.38 CERTIFICATION REGARDING DEBARMENT AND SUSPENSION:

6.38.1 The undersigned (authorized official signing on behalf of the Contractor) certifies to the
best of his or her knowledge and belief that the Contractor, it’s current officers and
directors;

6.38.1.1 are not presently debarred, suspended, proposed for debarment, declared
ineligible, or voluntarily excluded from being awarded any contract or grant by
any United States Department or Agency or any state, or local jurisdiction;

6.38.1.2 have not within three (3) year period preceding this Contract;
6.38.1.2.1 been convicted of fraud or any criminal offense in connection with
obtaining, attempting to obtain, or as the result of performing a
government entity (Federal, State or local) transaction or contract;

and

6.38.1.2.2 been convicted of violation of any Federal or State antitrust statues or
conviction for embezzlement, theft, forgery, bribery, falsification or
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destruction of records, making false statements, or receiving stolen
property regarding a government entity transaction or contract;

6.38.1.2.3 are not presently indicted or criminally charged by a government
entity (Federal, State or local) with commission of any criminal
offenses in connection with obtaining, attempting to obtain, or as the
result of performing a government entity public (Federal, State or
local) transaction or contract; and are not presently facing any civil
charges from any governmental entity regarding obtaining,
attempting to obtain, or from performing any governmental entity
contract or other transaction; and have not within a three (3) year
period preceding this Contract had any public transaction (Federal,
State or local) terminated for cause or default.

6.38.1.3 If any of the above circumstances described in the paragraph are applicable to
the entity submitting a bid for this requirement, include with your bid an
explanation of the matter including any final resolution.

6.38.2 The Contractor shall include, without modification, this clause in all lower tier covered
transactions (i.e. transactions with subcontractors) and in all solicitations for lower tier
covered transactions related to this Contract.

VERIFICATION REGARDING COMPLIANCE WITH A.R.S. §41-4401 AND FEDERAL
IMMIGRATION LAWS AND REGULATIONS:

6.39.1 By entering into the Contract, the Contractor warrants compliance with the Immigration
and Nationality Act (INA using e-verify) and all other Federal immigration laws and
regulations related to the immigration status of its employees and A.R.S. §23-214(A). The
Contractor shall obtain statements from its subcontractors certifying compliance and shall
furnish the statements to the Procurement Officer upon request. These warranties shall
remain in effect through the term of the Contract. The Contractor and its subcontractors
shall also maintain Employment Eligibility Verification forms (I-9) as required by the
Immigration Reform and Control Act of 1986, as amended from time to time, for all
employees performing work under the Contract and verify employee compliance using the
E-verify system and shall keep a record of the verification for the duration of the
employee’s employment or at least three (3) years, whichever is longer. [-9 forms are
available for download at USCIS.GOV.

6.39.2 The County retains the legal right to inspect Contractor and subcontractor employee
documents performing work under this Contract to verify compliance with paragraph 6.39.1
of this Section. Contractor and subcontractor shall be given reasonable notice of the
County’s intent to inspect and shall make the documents available at the time and date
specified. Should the County suspect or find that the Contractor or any of its subcontractors
are not in compliance, the County will consider this a material breach of the Contract and
may pursue any and all remedies allowed by law, including, but not limited to; suspension
of work, termination of the Contract for default, and suspension and/or debarment of the
Contractor. All costs necessary to verify compliance are the responsibility of the Contractor.

INFLUENCE:
As prescribed in MC1-1203 of the Maricopa County Procurement Code, any effort to influence an
employee or agent to breach the Maricopa County Ethical Code of Conduct or any ethical conduct

may be grounds for Disbarment or Suspension under MC1-902.

An attempt to influence includes, but is not limited to:

wiaricopa County Bid 180233-RFP

p. 150



DocuSign Envelope ID: 907CF53B-6E17-42D4-9D14-BBBEAEA13A84 wiaricopa County Bid 180233-RFP

SERIAL 180233-RFP

6.40.1 A Person offering or providing a gratuity, gift, tip, present, donation, money,
entertainment or educational passes or tickets, or any type of valuable contribution or
subsidy,

6.40.2 That is offered or given with the intent to influence a decision, obtain a contract, garner
favorable treatment, or gain favorable consideration of any kind.

If a Person attempts to influence any employee or agent of Maricopa County, the Chief
Procurement Officer, or his designee, reserves the right to seek any remedy provided by the
Maricopa County Procurement Code, any remedy in equity or in the law, or any remedy provided
by this contract.

ABSOLUTELY NO CONTACT BETWEEN THE RESPONDENT AND ANY COUNTY
PERSONNEL, OTHER THAN THE OFFICE OF PROCUREMENT SERVICES, IS ALLOWED
DURING THE SOLICITATION PROCESS UNLESS THE COMMUNICATION IS IN
REGARDS TO  PRE-EXISTING BUSINESS WITH THE COUNTY. ANY
COMMUNICATIONS REGARDING THE SOLICITATION, ITS PARTICIPANTS OR ANY
DOCUMENTATION PRIOR TO THE CONTRACT AWARD MAY BE GROUNDS FOR
DISMISSAL OF THE RESPONDENT FROM THE EVALUATION PROCESS.

6.41 CONTRACTOR EMPLOYEE WHISTLEBLOWER RIGHTS AND REQUIREMENT TO
INFORM EMPLOYEES OF WHISTLERBLOWER RIGHTS:

6.41.1 The Parties agree that this Contract and employees working on this Contract will be
subject to the whistleblower rights and remedies in the pilot program on Contractor
employee whistleblower protections established at 41 U.S.C. § 4712 by section 828 of the
National Defense Authorization Act for Fiscal Year 2013 (Pub. L. 112-239) and section
3.908 of the Federal Acquisition Regulation;

6.41.2 Contractor shall inform its employees in writing, in the predominant language of the
workforce, of employee whistleblower rights and protections under 41 U.S.C. § 4712, as
described in section 3.908 of the Federal Acquisition Regulation. Documentation of such
employee notification must be kept on file by Contractor and copies provided to County
upon request.

6.41.3 Contractor shall insert the substance of this clause, including this paragraph, in all
subcontracts over the simplified acquisition threshold ($150,000 as of September 2013).

6.42 UNIFORM ADMINISTRATIVE REQUIREMENTS:

By entering into this Contract the Contractor agrees to comply with all applicable provisions of
Title 2, Subtitle A, Chapter II, PART 200—UNIFORM ADMINISTRATIVE REQUIREMENTS,
COST PRINCIPLES, AND AUDIT REQUIREMENTS FOR FEDERAL AWARDS contained in
Title 2 C.F.R. § 200 et seq.

6.43 ACCESS TO AND RETENTION OF RECORDS FOR THE PURPOSE OF AUDIT AND/OR
OTHER REVIEW:

6.43.1 In accordance with section MCI 371 of the Maricopa County Procurement Code the
Contractor agrees to retain (physical or digital copies of) all books, records, accounts,
statements, reports, files, and other records and back-up documentation relevant to this
Contract for six (6) years after final payment or until after the resolution of any audit
questions which could be more than six (6) years, whichever is latest. The County,
Federal or State auditors and any other persons duly authorized by the Department shall
have full access to, and the right to examine, copy and make use of, any and all said
materials.

6.43.2 If the Contractor’s books, records , accounts, statements, reports, files, and other records
and back-up documentation relevant to this Contract are not sufficient to support and
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document that requested services were provided, the Contractor shall reimburse Maricopa
County for the services not so adequately supported and documented.

AUDIT DISALLOWANCES:

If at any time it is determined by the County that a cost for which payment has been made is a
disallowed cost, the County shall notify the Contractor in writing of the disallowance. The course
of action to address the disallowance shall be at sole discretion of the County, and may include
either an adjustment to future invoices, request for credit, request for a check or a deduction from
current invoices submitted by the Contractor equal to the amount of the disallowance, or to require
reimbursement forthwith of the disallowed amount by the Contractor by issuing a check payable
to Maricopa County.

OFFSET FOR DAMAGES:

In addition to all other remedies at Law or Equity, the County may offset from any money due to
the Contractor any amounts Contractor owes to the County for damages resulting from breach or
deficiencies in performance of the Contract.

CONFIDENTIAL INFORMATION:

Any information obtained in the course of performing this contract may include information that is
proprietary or confidential to the County. This provision establishes the Contractor’s obligation
regarding such information.

The Contractor shall establish and maintain procedures and controls that are adequate to assure
that no information contained in its records and/or obtained from the County or from others in
carrying out its functions (services) under the Contract shall be used by or disclosed by it, its
agents, officers, or employees, except as required to efficiently perform duties under the Contract.
The Contractor’s procedures and controls at a minimum must be the same procedures and controls
it uses to protect its own proprietary or confidential information. If, at any time during the
duration of the Contract, the County determines that the procedures and controls in place are not
adequate, the Contractor shall institute any new and/or additional measures requested by the
County within fifteen (15) business days of the written request to do so.

Any requests to the Contractor for County proprietary or confidential information shall be referred
to the County for review and approval, prior to any dissemination.

PUBLIC RECORDS:

Under Arizona law, all Contracts are public records and must be retained by the Records Manager
at the Office of Procurement Services. Contracts shall be open to public inspection and copying
after Contract award and execution, except for such Contracts or sections thereof determined to
contain proprietary or confidential information by the Office of Procurement Services.

PRICES:

Contractor warrants that prices extended to County under this Contract are no higher than those
paid by any other customer for these or similar services.

INTEGRATION:
This Contract represents the entire and integrated agreement between the parties and supersedes

all prior negotiations, proposals, communications, understandings, representations, or agreements,
whether oral or written, express or implied.
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6.50  RELATIONSHIPS:

6.50.1 In the performance of the services described herein, the Contractor shall act solely as an
independent contractor, and nothing herein or implied herein shall at any time be
construed as to create the relationship of employer and employee, co-employee,
partnership, principal and agent, or joint venture between the County and the Contractor.

6.50.2 The County reserves the right of final approval on proposed staff for all Task Orders.
Also, upon request by the County, the Contractor will be required to remove any
employees working on County projects and substitute personnel based on the discretion
of the County within two business days, unless previously approved by the County.

6.51 GOVERNING LAW:

This Contract shall be governed by the laws of the State of Arizona. Venue for any actions or
lawsuits involving this Contract will be in Maricopa County Superior Court, Phoenix, Arizona.

6.52 ORDER OF PRECEDENCE:

In the event of a conflict in the provisions of this Contract and Contractor’s license agreement, if
applicable, the terms of this Contract shall prevail.

6.53 INCORPORATION OF DOCUMENTS:
The following are to be attached to and made part of this Contract:
6.53.1 Exhibit A, Pricing;
6.53.2 Exhibit B, Scope of Work;
6.53.3 Exhibit C, Oracle Standard Terms and Conditions for Products and Services; and

6.53.4 Exhibit D, Office of Procurement Services Contractor Travel and Per Diem Policy

NOTICES:

All notices given pursuant to the terms of this Contract shall be addressed to:
For County:

Maricopa County

Office of Procurement Services

ATTN: Contract Administration

320 West Lincoln Street
Phoenix, Arizona 85003-2494

For Contractor:
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IN WITNESS WHEREOF, this Contract is executed on the date set forth above.

CONTRACTOR

AUTHORIZED SIGNATURE

PRINTED NAME AND TITLE

ADDRESS

DATE

MARICOPA COUNTY

CHAIRMAN, BOARD OF SUPERVISORS DATE

ATTESTED:

CLERK OF THE BOARD DATE

APPROVED AS TO FORM:

DEPUTY COUNTY ATTORNEY DATE
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Question and Answers for Bid #180233-RFP - ORACLE PRODUCTS AND SERVICES

Overall Bid Questions

There are no questions associated with this bid.
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SERIAL 180233 RFP ORACLE PRODUCTS AND SERVICES
Contract DLT Solutions LLC

DATE OF LAST REVISION: May 18, 2020 CONTRACT END DATE: November 30, 2023

CONTRACT PERIOD THROUGH NOVEMBER 30, 2023

TO: All Departments
FROM: Office of Procurement Services
SUBJECT: Contract for ORACLE PRODUCTS AND SERVICES

Attached to this letter is published an effective purchasing contract for products and/or services to be supplied to
Maricopa County activities as awarded by Maricopa County on December 12, 2018.

All purchases of products and/or services listed on the attached pages of this letter are to be obtained from the
vendor holding the contract. Individuals are responsible to the vendor for purchases made outside of contracts.
The contract period is indicated above.

Yorwn Tipre—

Kevin Tyne, Chief Procurement Officer
Office of Procurement Services

BW/yy
Attach

Copy to: Office of Procurement Services
James Foley, OPS

(Please remove Serial 13120-RFP from your contract notebooks)
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ORACLE PRODUCTS AND SERVICES

This Contract is entered into this 12" day of December 2018 by and between Maricopa County (“County”), a political subdivision of
the State of Arizona, and DLT Solutions LL.C, a Virginia corporation (“Contractor”) for the purchase of Oracle Products and Services.

1.0

2.0

3.0

CONTRACT TERM:

1.1 This Contract is for a term of Five (5) years, beginning on the 12" day of December, 2018 and ending the 30" day of
November, 2023.

1.2 The products and services which are the subject of this Master Agreement (“County Contract”) may be covered by a
software programs license agreement service or maintenance agreement. The term of the service or maintenance
agreement shall be governed by that document and may survive the expiration of this Master Agreement.

1.3 The County may, at its option and with the written agreement of the Contractor, renew the term of this Contract for
additional terms up to a maximum of Five (5) additional years, (or at the County’s sole discretion, extend the
contract on a month-to-month basis for a maximum of six (6) months after expiration). The County shall notify the
Contractor in writing of its intent to extend the Contract term at least sixty (60) calendar days prior to the expiration
of the original contract term, or any additional term thereafter.

14 CONTRACT COMPLETION:

The Contractor shall make all reasonable efforts for an orderly transition of its duties and responsibilities to another
provider and/or to the County. This may include, but is not limited to the preparation of a transition plan and
cooperation with the County or other providers in the transition. The transition includes the transfer of all records,
and other data in the possession, custody or control of Contractor required to be provided to the County either by the
terms of this agreement or as a matter of law. The provisions of this clause shall survive the expiration or
termination of this agreement.

PRICE ADJUSTMENTS (applies to percentages in contract):

Any requests for reasonable price adjustments must be submitted one hundred and twenty (120) calendar days prior to the
Contract expiration. Requests for adjustment in cost of labor and/or materials must be supported by appropriate
documentation. The reasonableness of the request will be determined by comparing the request with the Consumer Price
Index or by performing a market survey. If County agrees to the adjusted price terms, County shall issue written approval of
the change and provide an updated version of the Contract. The new change shall not be in effect until the date stipulated on
the Contract.

PAYMENTS:

3.1 As consideration for performance of the duties described herein, County shall pay Contractor the sum(s) stated in
Exhibit “A.”

32 Payment shall be made upon the County’s receipt of a properly completed invoice.
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INVOICES:

3.3.1

332

333

334

335

The Contractor shall submit one (1) legible copy of their detailed invoice before payment(s) will be made.
Incomplete invoices will not be processed. At a minimum, the invoice must provide the following
information:

*  Company name, address and contact

*  County bill-to name and contact information
*  Contract Serial Number

*  County purchase order number

*  Project name and/or number

* Invoice number and date

*  Payment terms

»  Date of service or delivery

*  Quantity (number of days or weeks)

*  Contract Item number(s)

*  Description of Purchase (product or services)
*  Pricing per unit of purchase

*  Freight (if applicable)

*  Extended price

*  Mileage w/rate (if applicable)

e Arrival and completion time (if applicable)

*  Total Amount Due

Problems regarding billing or invoicing shall be directed to the Department as listed on the Purchase Order.

Payment shall only be made to the Contractor by Accounts Payable through the Maricopa County Vendor
Express Payment Program. This is an Electronic Funds Transfer (EFT) process. After Contract Award the
Contractor shall complete the Vendor Registration Form located on the County Department of Finance
Vendor Registration Web Site (http://www.maricopa.gov/922/Vendors).

Discounts offered in the contract shall be calculated based on the date a properly completed invoice is
received by the County.

EFT payments to the routing and account numbers designated by the Contractor will include the details on
the specific invoices that the payment covers. The Contractor is required to discuss remittance delivery
capabilities with their designated financial institution for access to those details.

PAYMENT RETENTION (For task order projects as negotiated by user):

3.4.1

342

343

Ten percent (10%) of monies paid for Project Management and Project Labor earned by Contractor related
to work under this Contract shall be retained by County until Final Completion of the services herein
described in any project Exhibit B Scope of Work. County may elect to release specific retention payments
based on mutually agreed milestones, but in no case shall retention be released prior to Final Completion.

All other payment terms and conditions shall not be affected by the retention. In the event of termination or
cancellation of this Contract by County through no fault of Contractor, Contractor shall be entitled to the
refund of any funds in the retention account.

After fifty percent (50%) of the work has been completed, the Maricopa County Executive Steering
Committee may reduce the retainage to five percent (5%) of all monies previously earned and all monies
earned thereafter. Any reduction in retainage shall be in the discretion of the Maricopa County Executive
Steering Committee. Any interest earned on retainage shall accrue solely to the benefit of County.

The Contractor shall have the right, pursuant to Arizona Revised Statues, to submit securities in lieu of
retention for all work completed. The Contractor is required to request this option at least ten (10) business
days prior to submission of first Application for Payment to allow time for preparation of forms. The
Contractor shall request and obtain securities forms through County. The County must identify either
securities option or retention option prior to first Application for Payment.
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APPLICABLE TAXES:

3.5.1  Payment of Taxes: The Contractor shall pay all applicable taxes. With respect to any installation labor on
items that are not attached to real property performed by Contractor under the terms of this Contract, the
installation labor cost and the gross receipts for materials provided shall be listed separately on the
Contractor’s invoices.

3.5.2  State and Local Transaction Privilege Taxes: To the extent any State and local transaction privilege taxes
apply to sales made under the terms of this Contract it is the responsibility of the seller to collect and remit
all applicable taxes to the proper taxing jurisdiction of authority.

3.53 Tax Indemnification: Contractor and all subcontractors shall pay all Federal, State, and local taxes
applicable to its operation and any persons employed by the Contractor. Contractor shall, and require all
subcontractors to hold Maricopa County harmless from any responsibility for taxes, damages and interest,
if applicable, contributions required under Federal, and/or State and local laws and regulations, and any
other costs including; transaction privilege taxes, unemployment compensation insurance, Social Security,
and Worker’s Compensation.

TAX (SERVICES):

No tax shall be invoiced or paid against Contractor’s labor. It is the responsibility of the Contractor to determine any
and all applicable taxes.

TAX (COMMODITIES):

Tax shall not be invoiced against Contractor’s labor. It is the responsibility of the Contractor to determine any and
all applicable taxes.

STRATEGIC ALLIANCE for VOLUME EXPENDITURES ($AVE):

The County is a member of the SAVE cooperative purchasing group. $AVE includes the State of Arizona, many
Phoenix metropolitan area municipalities, and many K-12 unified school districts. Under the SAVE Cooperative
Purchasing Agreement, and with the concurrence of the successful Respondent under this solicitation, a member of
$AVE may access a contract resulting from a solicitation issued by the County.

INTERGOVERNMENTAL COOPERATIVE PURCHASING AGREEMENTS (ICPA’s):

County currently holds ICPA’s with numerous governmental entities. These agreements allow those entities, with
the approval of the Contractor, to purchase their requirements under the terms and conditions of the County
Contract. It is the responsibility of the non-County government entity to perform its own due diligence on the
acceptability of the Contract under its procurement rules, processes and procedures.

AVAILABILITY OF FUNDS:

4.1

4.2

The provisions of this Contract relating to payment for services shall become effective when funds assigned for the
purpose of compensating the Contractor as herein provided are actually available to County for disbursement. The
County shall be the sole judge and authority in determining the availability of funds under this Contract. County
shall keep the Contractor fully informed as to the availability of funds.

If any action is taken by, any State agency, Federal department, or any other agency or instrumentality to suspend,
decrease, or terminate its fiscal obligations under, or in connection with, this Contract, County may amend, suspend,
decrease, or terminate its obligations under, or in connection with, this Contract. In the event of termination, County
shall be liable for payment only for services rendered prior to the effective date of the termination, provided that
such services are performed in accordance with the provisions of this Contract. County shall give written notice of
the effective date of any suspension, amendment, or termination under this Section, at least ten (10) days in advance.

DUTIES:

5.1

The Contractor shall perform all duties stated in Exhibit “B”, or as otherwise directed in writing by the issuance of a
project scope of work or Purchase Order by the Procurement Officer.
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During the Contract term, County may provide Contractor’s personnel with adequate workspace for consultants and
such other related facilities as may be required by Contractor to carry out its contractual obligations.

6.0 TERMS AND CONDITIONS:

6.1

6.2

6.3

INDEMNIFICATION:

To the fullest extent permitted by law, and to the extent that claims, damages, losses or expenses are not covered and
paid by insurance purchased by the Contractor, the Contractor shall defend indemnify and hold harmless the County
(as Owner), its agents, representatives, agents, officers, directors, officials, and employees from and against all
claims, damages, losses, and expenses (including, but not limited to attorneys' fees, court costs, expert witness fees,
and the costs and attorneys' fees for appellate proceedings) arising out of, or alleged to have resulted from the
negligent acts and, errors, or willful omissions, relating to the performance of this Contract.

Contractor's duty to defend, indemnify, and hold harmless the County, its agents, representatives, agents, officers,
directors, officials, and employees shall arise in connection with any claim, damage, loss, or expense that is
attributable to bodily injury, sickness, disease, death or injury to, impairment of, or destruction of tangible property,
including loss of use resulting there from, caused by negligent acts and errors, or willful omissions in the
performance of this Contract, but only to the extent caused by the negligent acts or omissions of the Contractor, a
subcontractor, any one directly or indirectly employed by them, or anyone for whose acts they may be liable,
regardless of whether or not such claim, damage, loss, or expense is caused in part by a party indemnified hereunder.
Notwithstanding anything to the contrary, no provision of this Agreement shall prohibit or affect Contractor’s right
to seek contribution from any party responsible for the underlying claim.

The amount and type of insurance coverage requirements set forth herein will in no way be construed as limiting the
scope of the indemnity in this paragraph.

The scope of this indemnification does not extend to the sole negligence of County.

NOTWITHSTANDING ANYTHING TO THE CONTRARY, DLT SOLUTIONS TOTAL LIABILITY UNDER
THIS AGREEMENT, FOR ANY CAUSE OF ACTION WHATSOEVER, SHALL BE LIMITED TO THE
AMOUNT OF FEES PAID BY COUNTY UNDER THE APPLICABLE STATEMENT OF WORK FROM
WHICH SUCH LIABILITY ARISES.

INFRINGEMENT DEFENSE INDEMNIFICATION:
ORACLE STANDARD TERMS AND CONDITIONS SHALL APPLY (SEE EXHIBIT C, D AND E)

Exhibit C - ORACLE SOFTWARE PROGRAMS AND/OR SERVICES US COMMUNITIES
SUPPLEMENTAL TERMS AND CONDITIONS-+041818 v032819.

Exhibit D - ORACLE CLOUD SERVICES US COMMUNITIES SUPPLEMENTAL TERMS AND
CONDITIONS v041818.

Exhibit E - ORACLE HARDWARE US COMMUNITIES SUPPLEMENTAL TERMS AND CONDITIONS
¥041818 v032819.

Exhibit F - ORACLE LINUX AND ORACLE VM SERVICES SUPPLMENTAL PUBLIC SECTOR TERMS
AND CONDITIONS v190712

SOURCE CODE ESCROW REQUIREMENT (IF APPLICABLE):

Source Code Escrow. Oracle confirms that a copy of the source code necessary to support the Programs is
maintained or will be placed into escrow. The source code escrow agreement was entered into by Oracle America,
Inc. on behalf of all members of the Oracle group of companies (“Oracle Group”) and provides that only if the
Oracle Group ceases to be in the business of supporting the Programs, the escrow agent will furnish You with a copy
of the escrowed materials that have become unsupported. Any escrowed materials furnished under this provision
shall be considered licensed subject to the terms of this Contract and shall be used solely to maintain the Programs.
Oracle’s source code escrow agreement is private and confidential and is not available for release to You. Oracle
does not deposit source code for any third party programs. Upon request from You, Oracle will register You with
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Oracle’s escrow agent as a beneficiary under Oracle’s source code escrow agreement. To request registration, You
must email Oracle at source-code-escrow_ww(@oracle.com. Thereafter, and provided that You are current on
technical support for the Programs for which technical support is offered, You will be contacted on an annual basis
to confirm whether You require Your registration to continue.

INSURANCE:

6.4.1

6.4.2

6.4.3

6.4.4

6.4.5

6.4.6

6.4.7

6.4.8

6.4.9

Contractor, at Contractor’s own expense, shall purchase and maintain the herein stipulated minimum
insurance from a company or companies duly licensed by the State of Arizona and possessing a current
AM. Best, Inc. rating of B++. In lieu of State of Arizona licensing, the stipulated insurance may be
purchased from a company or companies, which are authorized to do business in the State of Arizona,
provided that said insurance companies meet the approval of County. The form of any insurance policies
and forms must be acceptable to County.

All insurance required herein shall be maintained in full force and effect until all work or service required
to be performed under the terms of the Contract is satisfactorily completed and formally accepted. Failure
to do so may, at the sole discretion of County, constitute a material breach of this Contract.

Contractor’s insurance shall be primary insurance as respects County, and any insurance or self-insurance
maintained by County shall not contribute to it.

Any failure to comply with the claim reporting provisions of the insurance policies or any breach of an
insurance policy warranty shall not affect the County’s right to coverage afforded under the insurance
policies.

The insurance policies may provide coverage that contains deductibles or self-insured retentions. Such
deductible and/or self-insured retentions shall not be applicable with respect to the coverage provided to
County under such policies. Contractor shall be solely responsible for the deductible and/or self-insured
retention and County, at its option, may require Contractor to secure payment of such deductibles or self-
insured retentions by a surety bond or an irrevocable and unconditional letter of credit.

The insurance policies required by this Contract, except Workers’ Compensation and Errors and
Omissions, shall name County, its agents, representatives, officers, directors, officials and employees as
Additional Insureds.

The policies required hereunder, except Workers” Compensation and Errors and Omissions, shall contain a
waiver of transfer of rights of recovery (subrogation) against County, its agents, representatives, officers,
directors, officials and employees for any claims arising out of Contractor’s work or service.

Commercial General Liability:

Commercial General Liability insurance and, if necessary, Commercial Umbrella insurance with a limit of
not less than $2,000,000 for each occurrence, $4,000,000 Products/Completed Operations Aggregate, and
$4,000,000 General Aggregate Limit. The policy shall include coverage for premises liability, bodily
injury, broad form property damage, personal injury, products and completed operations and blanket
contractual coverage, and shall not contain any provisions which would serve to limit third party action
over claims. There shall be no endorsement or modifications of the CGL limiting the scope of coverage for
liability arising from explosion, collapse, or underground property damage.

Automobile Liability:

Commercial/Business Automobile Liability insurance and, if necessary, Commercial Umbrella insurance
with a combined single limit for bodily injury and property damage of not less than $2,000,000 each
occurrence with respect to any of the Contractor’s owned, hired, and non-owned vehicles assigned to or
used in performance of the Contractor’s work or services or use or maintenance of the premises under this
Contract.
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Workers’ Compensation:

Workers’ Compensation insurance to cover obligations imposed by Federal and State statutes having
jurisdiction of Contractor’s employees engaged in the performance of the work or services under this
Contract; and Employer’s Liability insurance of not less than $1,000,000 for each accident, $1,000,000
disease for each employee, and $1,000,000 disease policy limit.

Contractor, its contractors and its subcontractors waive all rights against Contract and its agents, officers,
directors and employees for recovery of damages to the extent these damages are covered by the Workers’
Compensation and Employer’s Liability or commercial umbrella liability insurance obtained by Contractor,
its contractors and its subcontractors pursuant to this Contract.

Errors and Omissions (Professional Liability) Insurance:

Errors and Omissions (Professional Liability) insurance and, if necessary, Commercial Umbrella insurance,
which will insure and provide coverage for errors or omissions or professional liability of the Contractor,
with limits of no less than $2,000,000 for each claim.

Crime:

Contractor shall maintain Commercial Crime Liability Insurance with a limit of not less than $500,000 for
each occurrence. The policy shall include, but not be limited to, coverage for employee dishonesty, fraud,
theft, or embezzlement.

Cyber:
Policy Limit:

6.4.13.1 The policy shall be issued with minimum limits of $100,000.

6.4.13.2 The policy shall include coverage for all directors, officers, agents and employees of the
Contractor.

6.4.13.3  The policy shall include coverage for third party fidelity.

6.4.13.4  The policy shall include coverage for theft.

6.4.13.5 The policy shall contain no requirement for arrest and conviction.

6.4.13.6  The policy shall cover loss outside the premises of the Named Insured.

6.4.13.7 The policy shall endorse (Blanket Endorsements are not acceptable) the Department as Loss
Payee as our interest may appear.

Technology Errors & Omission Insurance:

e FEach claim $2,000,000
e  Annual Aggregate $2,000,000

Such insurance shall cover any, and all errors, omissions, or negligent acts in the delivery of products,
services, and/or licensed programs under this Contract.

In the event that the Tech E&O insurance required by this Contract is written on a claims-made basis,
Contractor warrants that any retroactive date under the policy shall precede the effective date of this
Contract and, either continuous coverage will be maintained or an extended discovery period will be
exercised for a period of two (2) years, beginning at the time work under this Contract is completed.

Network Security (Cyber) and Privacy Liability (IF APPLICABLE TO PROJECT):

e Each Claim $2,000,000
e Annual Aggregate $2,000,000

Such insurance shall include, but not be limited to, coverage for third party claims and losses with respect
to network risks (such as data breaches, unauthorized access or use, ID theft of data) and invasion of
privacy regardless of the type of media involved in the loss of private information, crisis management and
identity theft response costs. This should also include breach notification costs, credit remediation, and
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credit monitoring, defense and claims expenses, regulatory defense costs plus fines and penalties, cyber
extortion, computer program and electronic data restoration expenses coverage (data asset protection),
network business interruption, computer fraud coverage, and funds transfer loss.

In the event that the Network Security and Privacy Liability insurance required by this Contract is written
on a claims-made basis, Contractor warrants that any retroactive date under the policy shall precede the
effective date of this Contract and, either continuous coverage will be maintained, or an extended discovery
period will be exercised for a period of two (2) years beginning at the time work under this Contract is
completed.

County shall be a Certificate Holder:

Before providing the services as defined above, Developer shall furnish County with Certificates of
Insurance evidencing coverage required by this Article. The certificates shall identify County as additional
insured and shall be signed by a person authorized by that insurer to bind coverage on its behalf.

All obligations for occurrence coverage shall survive termination of this Agreement. Other insurance
policies required hereby shall expressly provide that such policies shall not be canceled, terminated or
materially altered without thirty (30) days prior written notice to County.

All insurance obligations of this Article shall survive termination of this Agreement.

It is understood that the County is “Self-Insured” and a Certificate of Insurance shall be provided by
County upon approval of this Agreement by the Parties.

Certificates of Insurance:

6.4.17.1 Prior to Contract award, Contractor shall furnish the County with valid and complete certificates
of insurance, or formal endorsements as required by the Contract in the form provided by the
County, issued by Contractor’s insurer(s), as evidence that policies providing the required
coverage, conditions and limits required by this Contract are in full force and effect. Such
certificates shall identify this contract number and title.

6.4.17.2 In the event any insurance policy(ies) required by this Contract is(are) written on a claims made
basis, coverage shall extend for two years past completion and acceptance of Contractor’s work or
services and as evidenced by annual Certificates of Insurance.

6.4.17.3 If a policy does expire during the life of the Contract, a renewal certificate must be sent to County
fifteen (15) calendar days prior to the expiration date.

Cancellation and Expiration Notice:

Applicable to all insurance policies required within the Insurance Requirements of this Contract,
Contractor’s insurance shall not be permitted to expire, be suspended, be canceled, or be materially
changed for any reason without thirty (30) days prior written notice to Maricopa County. Contractor must
provide to Maricopa County, within two (2) business days of receipt, if they receive notice of a policy that
has been or will be suspended, canceled, materially changed for any reason, has expired, or will be
expiring. Such notice shall be sent directly to Maricopa County Office of Procurement Services and shall
be mailed or hand delivered to 320 West Lincoln Street, Phoenix, AZ 85003, or emailed to the Procurement
Officer noted in the solicitation.

6.5 BOND REQUIREMENT (IF REQUIRED FOR ANY PROJECT):

6.5.1

Concurrently with the submittal of the Contract, the Contractor shall furnish the Contracting Agency the
following bonds, which shall become binding upon the award of the contract to the Contractor.

6.5.1.1 Performance Bond equal to the full Contract amount ($ or as specified) conditioned upon
the faithful performance of the Contract in accordance with plans, specifications and conditions
thereof. Such bond shall be solely for the protection of the Contracting Agency awarding the
Contract.
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6.5.1.2 A Payment Bond equal to the full Contract amount ($ or as specified) solely for the
protection of claimants supplying labor and materials to the Contractor or his Subcontractors in
the prosecution of the work provided for in such Contract.

6.5.2  Each such bond shall include a provision allowing the prevailing party in a suit on such bond to recover as
a part of his judgment such reasonable attorney’s fees as may be fixed by a judge of the court.

6.5.3  Each bond shall be executed by a surety company or companies holding a certificate of authority to transact
surety business in the State of Arizona issued by the Director of the Department of Insurance. The bonds
shall not be executed by an individual surety or sureties. The bonds shall be made payable and acceptable
to the Contracting Agency. The bonds shall be written or countersigned by an authorized representative of
the surety who is either a resident of the State of Arizona or whose principal office is maintained in this
State, as by law required, and the bonds shall have attached thereto a certified copy of the Power of
Attorney of the signing official. In addition, said company or companies shall be rated “Best-A” or better
as required by the Contracting Agency, as currently listed in the most recent Best Key Rating Guide,
published by the A.M. Best Company.

FORCE MAJEURE:

APPLICABLE ORACLE STANDARD TERMS AND CONDITIONS SHALL CONTROL. (SEE EXHIBITS C, D
AND E AND F))

Exhibit C - ORACLE SOFTWARE PROGRAMS AND/OR SERVICES US COMMUNITIES
SUPPLEMENTAL TERMS AND CONDITIONS 041818 v032819.

Exhibit D - ORACLE CLOUD SERVICES US COMMUNITIES SUPPLEMENTAL TERMS AND
CONDITIONS v041818.

Exhibit E - ORACLE HARDWARE US COMMUNITIES SUPPLEMENTAL TERMS AND CONDITIONS
¥041818 v032819.

Exhibit F - ORACLE LINUX AND ORACLE VM SERVICES SUPPLMENTAL PUBLIC SECTOR TERMS
AND CONDITIONS v190712.

WARRANTY (IF APPLICABLE):

APPLICABLE ORACLE STANDARD TERMS AND CONDITIONS SHALL CONTROL. (SEE EXHIBITS C, D
AND E AND F)

Exhibit C - ORACLE SOFTWARE PROGRAMS AND/OR SERVICES US COMMUNITIES
SUPPLEMENTAL TERMS AND CONDITIONS v041818.

Exhibit D - ORACLE CLOUD SERVICES US COMMUNITIES SUPPLEMENTAL TERMS AND
CONDITIONS v041818.

Exhibit E - ORACLE HARDWARE US COMMUNITIES SUPPLEMENTAL TERMS AND CONDITIONS
¥041818 v032819.

Exhibit F - ORACLE LINUX AND ORACLE VM SERVICES SUPPLMENTAL PUBLIC SECTOR TERMS
AND CONDITIONS v190712.

DELIVERY:
6.8.1  Delivery shall specified on each order.

6.8.2  Exceptions to delivery schedule will be special order items that shall be identified.
6.8.3  Delivery shall be F.O.B. Destination, Freight Prepaid.
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EXPEDITED DELIVERY:

6.9.1 If the Using Agency determines that rush shipping or other alternate shipping is required, it shall notify the
Contractor. The Contractor shall determine any additional costs associated with such delivery terms and
communicate that cost to the County.

6.9.2  The County shall not advise the Contractor to proceed with an expedited shipment until acceptable terms
are agreed upon and a purchase order is issued. Upon agreeing to the additional costs, the Using Agency
shall advise the Contractor to proceed.

6.9.3  Upon receipt of material(s) and invoicing, the County shall ensure that any additional charges are in
compliance with and do not exceed agreed to costs. The County shall retain all documents related to these
costs within the agency purchase file.

SHIPPING DOCUMENTS:

A packing list or other suitable shipping document shall accompany each shipment and shall include the following:

6.10.1 Contract Serial number.

6.10.2 Contractor’s name and address.

6.10.3 Using Agency name and address.

6.10.4 Using Agency purchase order number.

6.10.5 A description of product(s) shipped, including item number(s), quantity (ies), number of containers and
package number(s), as applicable.

PERFORMANCE:

It shall be the Contractor’s responsibility to meet the proposed performance requirements. Maricopa County
reserves the right to obtain services on the open market in the event the Contractor fails to correct the deficient
service within 30 days after written notice.

SHIPPING CHARGES:

6.12.1 Unless expressly included in an Oracle product or service Stocking Keep Unit (SKU) all shipping charges are
separately orderable SKUs. FOB: Destination.

6.12.2  Exceptions to normal shipping charges:

Expedited freight will be pre-paid by the Contractor and added to invoice if the normal shipping schedule does
not meet County requirements. These requirements will be made in writing to the contractor.

PACKAGING/PACKING:

Unless otherwise stated, commercial packages and packing, suitable for the type, size, and kind of product,
commonly used in the industry for the purpose, so constructed as to ensure acceptance and safe delivery, at the
lowest rate, to the point of delivery specified in the bid document is acceptable.

OPERATING MANUALS:

Upon delivery, Contractor shall provide comprehensive operational manuals, service manuals and schematic
diagrams, if required by the Department. These may be provided in hard copy or electronically.

INSTALLATION:

The Contractor’s price shall include delivery and, if requested at the time of quote/bid, installation of all equipment
in a complete operating condition.
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ACCEPTANCE (IF APPLICABLE):

6.16.1 Perpetual Licenses — Software is made available via a web link provided by the Licensor; there is no
acceptance period for perpetual licenses.

6.16.2 Engineered Systems and Hardware — Acceptance is upon delivery.

6.16.3 Cloud Services — Cloud services are provisions via a web link provided by the cloud service provider;
there is no acceptance period for cloud services.

RETURN POLICY:
All orders are non-cancellable and non-refundable.
INSPECTION OF SERVICES (IF APPLICABLE):

6.18.1 The Contractor shall provide and maintain an inspection system acceptable to County covering the services
under this Contract. Complete records of all inspection work performed by the Contractor shall be
maintained and made available to County during Contract performance and for as long afterwards as the
Contract requires.

6.18.2 County has the right to inspect and test all services called for by the Contract, to the extent practicable at all
times and places during the term of the Contract. County shall perform inspections and tests in a manner
that will not unduly delay the work.

6.18.3 If any of the services do not conform to Contract requirements, County is entitled to the remedies provided
here under the Oracle Standard Terms and Conditions ¥:

6.18.3.1 With regard to services performed by Oracle:

If any of the Oracle Cloud Services do not conform to Contract requirements, County is
entitled to the remedies provided under Exhibit D ORACLE CLOUD SERVICES US
COMMUNITIES SUPPLEMENTAL TERMS AND CONDITIONS v041818.

If any of the Oracle ACS Services do not conform to Contract requirements, County is
entitled to the remedies provided under Exhibit E ORACLE HARDWARE US
COMMUNITIES SUPPLEMENTAL TERMS AND CONDITIONS v041818.

The parties agree that Oracle Technical Support Services and/or Maintenance Support
Services will be provided in accordance with Oracle’s Technical Support Policies in effect at
the time the services are provided. You may access the current version of the technical
support policies at http://www.oracle.com/us/support/policies/index.html

6.18.3.2 With regard to professional services performed by DLT Solutions:

DLT Solutions professional services will be performed in accordance with a quoted
Statement of Work that will be incorporated in the Contractor ordering documents. County
remedies shall be as stated within these Contractor ordering documents.

ORDERING AUTHORITY:

Any request for purchase shall be accompanied by a valid purchase order, issued by Office of Procurement Services,
a Purchase Order issued by the using Department or direction by a Certified Agency Procurement Aid (CAPA) with
a Purchase Card for payment.

NO MINIMUM OR MAXIMUM PURCHASE OBLIGATION:

This Contract does not guarantee any minimum or maximum purchases will be made. Orders will only be placed
under this Contract when the County identifies a need and proper authorization and documentation have been
approved.
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BACKGROUND CHECK (IF REQUIRED BY PROJECT):

Contractors need to be aware that there may be multiple background checks (Sheriff’s Office, County Attorney's
Office, Courts as well as Maricopa County general government) to determine if the respondent is acceptable to do
business with the County. This applies to (but is not limited to) the Contractor, subcontractors and employees.

SUSPENSION OF WORK: (THIS PROVISION SHALL NOT APPLY TO ORACLE CLOUD SERVICES)

The Procurement Officer may order the Contractor, in writing, to suspend, delay, or interrupt all or any part of the
work of this contract for the period of time that the Procurement Officer determines appropriate for the convenience
of the County. No adjustment shall be made under this clause for any suspension, delay, or interruption to the extent
that performance would have been so suspended, delayed, or interrupted by any other cause, including the fault or
negligence of the Contractor. No request for adjustment under this clause shall be granted unless the claim, in an
amount stated, is asserted in writing as soon as practicable after the termination of the suspension, delay, or
interruption, but not later than the date of final payment under the Contract.

STOP WORK ORDER:

The Procurement Officer may, at any time, by written order to the Contractor, require the Contractor to stop all, or
any part, of the work called for by this contract for a period of ninety (90) calendar days after the order is delivered
to the Contractor, and for any further period to which the parties may agree. The order shall be specifically identified
as a stop work order issued under this clause. Upon receipt of the order, the Contractor shall immediately comply
with its terms and take all reasonable steps to minimize the incurrence of costs allocable to the work covered by the
order during the period of work stoppage. Within a period of 90 calendar days after a stop-work is delivered to the
Contractor, or within any extension of that period to which the parties shall have agreed, the Procurement Officer
shall either:

6.23.1 Cancel the stop work order; or

6.23.2 Terminate the work covered by the order as provided in the Default, or the Termination for Convenience
clause of this Contract.

6.23.3  The Procurement Officer may make an equitable adjustment in the delivery schedule and/or Contract price,
or otherwise, and the Contract shall be modified, in writing, accordingly, if the Contractor demonstrates
that the stop work order resulted in an increase in costs to the Contractor.

TERMINATION FOR CONVENIENCE:

Maricopa County may terminate the Contract for convenience by providing sixty (60) calendar days advance notice
to the Contractor.

TERMINATION FOR DEFAULT:

The County may, by written notice of default to the Contractor, terminate this Contract in whole or in part if the
Contractor fails to:

6.25.1 Deliver the supplies or to perform the services within the time specified in this Contract or any extension;
6.25.2 Make progress, so as to endanger performance of this Contract; or

6.25.3  Perform any of the other provisions of this Contract.

The County’s right to terminate this contract under these subparagraphs may be exercised if the Contractor does not
cure such failure within ten (10) business days (or more if authorized in writing by the County) after receipt of the
notice from the Procurement Officer specifying the failure.

STATUTORY RIGHT OF CANCELLATION FOR CONFLICT OF INTEREST:

Notice is given that pursuant to A.R.S. § 38-511 the County may cancel any Contract without penalty or further
obligation within three years after execution of the Contract, if any person significantly involved in initiating,
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negotiating, securing, drafting or creating the Contract on behalf of the County is at any time while the Contract or
any extension of the Contract is in effect, an employee or agent of any other party to the Contract in any capacity or
consultant to any other party of the Contract with respect to the subject matter of the Contract. Additionally,
pursuant to A.R.S § 38-511 the County may recoup any fee or commission paid or due to any person significantly
involved in initiating, negotiating, securing, drafting or creating the Contract on behalf of the County from any other
party to the Contract arising as the result of the Contract.

CONTRACTOR LICENSE REQUIREMENT:

6.27.1 The Contractor shall procure all permits, insurance, licenses and pay the charges and fees necessary and
incidental to the lawful conduct of his/her business, and as necessary complete any required certification
requirements, required by any and all governmental or non-governmental entities as mandated to maintain
compliance with and in good standing for all permits and/or licenses. The Contractor shall keep fully
informed of existing and future trade or industry requirements, Federal, State and Local laws, ordinances,
and regulations which in any manner affect the fulfillment of a Contract and shall comply with the same.
Contractor shall immediately notify both Office of Procurement Services and the Department of any and all
changes concerning permits, insurance or licenses.

6.27.2 Contractor furnishing finished products, materials or articles of merchandise that will require installation or
attachment as part of the Contract, shall possess any licenses required. Contractor is not relieved of its
obligation to obtain and possess the required licenses by subcontracting of the labor portion of the Contract.
Contractors are advised to contact the Arizona Registrar of Contractors, Chief of Licensing, to ascertain
licensing requirements for a particular contract. Contractor shall identify which license(s), if any, the
Registrar of Contractors requires for performance of the Contract.

SUBCONTRACTING:

6.28.1 The Contractor may not assign to another contractor or subcontract to another party for performance of the
terms and conditions hereof without the written consent of the County. All correspondence authorizing
subcontracting must reference the Contract Number and identify the job project.

6.28.2 The subcontractor’s rate for the job shall not exceed that of the Prime Contractor’s rate, as bid in the
pricing section, unless the Prime Contractor is willing to absorb any higher rates or the County has

approved the increase. £ : 0 b etced-d 6 o or-who
he Prime.C o invoice.
AMENDMENTS:

All amendments to this Contract shall be in writing and approved/signed by both parties. Maricopa County Office of
Procurement Services shall be responsible for approving all amendments for Maricopa County.

ADDITIONS/DELETIONS OF REQUIREMENTS:

The County reserves the right to add and/or delete materials and services to a Contract. If a service requirement is
deleted, payment to the Contractor will be reduced proportionately, to the amount of service reduced in accordance
with the bid price. If additional materials or services are required from a Contract, prices for such additions will be
negotiated between the Contractor and the County.

STRICT COMPLIANCE:

Acceptance by County of a performance that is not in strict compliance with the terms of the Contract shall not be
deemed to be a waiver of strict compliance with respect to all other terms of the Contract.

VALIDITY:

The invalidity, in whole or in part, of any provision of this Contract shall not void or affect the validity of any other
provision of the Contract.
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6.33 SEVERABILITY:

The removal, in whole or in part, of any provision of this Contract shall not void or affect the validity of any other
provision of this Contract.

6.34 RIGHTS IN DATA:

The County shall have the use of data and reports resulting from a Contract without additional cost or other
restriction except as may be established by law or applicable regulation. Each Party shall supply to the other Party,
upon request, any available information that is relevant to a Contract and to the performance thereunder.

6.35 NON-DISCRIMINATION:

Contractor agrees to comply with all provisions and requirements of Arizona Executive Order 2009-09 including
flow down of all provisions and requirements to any subcontractors. Executive Order 2009-09 supersedes Executive
order 99-4 and amends Executive order 75-5 and may be viewed and downloaded at the Governor of the State of
Arizona website (http://azmemory.azlibrary.gov/cdm/singleitem/collection/execorders/id/680/rec/1) which is hereby
incorporated into this contract as if set forth in full herein. During the performance of this Contract, Contractor shall
not discriminate against any employee, client or any other individual in any way because of that person’s age, race,
creed, color, religion, sex, disability or national origin.

6.36 CERTIFICATION REGARDING DEBARMENT AND SUSPENSION:

6.36.1 The undersigned (authorized official signing on behalf of the Contractor) certifies to the best of his or her
knowledge and belief that the Contractor, it’s current officers and directors;

6.36.1.1 are not presently debarred, suspended, proposed for debarment, declared ineligible, or voluntarily
excluded from being awarded any contract or grant by any United States Department or Agency
or any state, or local jurisdiction;

6.36.1.2 have not within three (3) year period preceding this Contract;

6.36.1.2.1been convicted of fraud or any criminal offense in connection with obtaining,
attempting to obtain, or as the result of performing a government entity (Federal, State
or local) transaction or contract; and

6.36.1.2.2been convicted of violation of any Federal or State antitrust statues or conviction for
embezzlement, theft, forgery, bribery, falsification or destruction of records, making
false statements, or receiving stolen property regarding a government entity transaction
or contract;

6.36.1.2.3are not presently indicted or criminally charged by a government entity (Federal, State
or local) with commission of any criminal offenses in connection with obtaining,
attempting to obtain, or as the result of performing a government entity public (Federal,
State or local) transaction or contract; and are not presently facing any civil charges
from any governmental entity regarding obtaining, attempting to obtain, or from
performing any governmental entity contract or other transaction; and have not within a
three (3) year period preceding this Contract had any public transaction (Federal, State
or local) terminated for cause or default.

6.36.1.3 If any of the above circumstances described in the paragraph are applicable to the entity
submitting a bid for this requirement, include with your bid an explanation of the matter
including any final resolution.

6.36.2 The Contractor shall include, without modification, this clause in all lower tier covered transactions (i.e.
transactions with subcontractors) and in all solicitations for lower tier covered transactions related to this
Contract.
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VERIFICATION REGARDING COMPLIANCE WITH A.R.S. §41-4401 AND FEDERAL IMMIGRATION
LAWS AND REGULATIONS:

6.37.1 By entering into the Contract, the Contractor warrants compliance with the Immigration and Nationality Act
(INA using e-verify) and all other Federal immigration laws and regulations related to the immigration status
of its employees and A.R.S. §23-214(A). The Contractor shall obtain statements from its subcontractors
certifying compliance and shall furnish the statements to the Procurement Officer upon request. These
warranties shall remain in effect through the term of the Contract. The Contractor and its subcontractors shall
also maintain Employment Eligibility Verification forms (I-9) as required by the Immigration Reform and
Control Act of 1986, as amended from time to time, for all employees performing work under the Contract
and verify employee compliance using the E-verify system and shall keep a record of the verification for the
duration of the employee’s employment or at least three (3) years, whichever is longer. 1-9 forms are
available for download at USCIS.GOV.

6.37.2 The County retains the legal right to inspect Contractor and subcontractor employee documents performing
work under this Contract to verify compliance with paragraph 6.38.1 of this Section. Contractor and
subcontractor shall be given reasonable notice of the County’s intent to inspect and shall make the documents
available at the time and date specified. Should the County suspect or find that the Contractor or any of its
subcontractors are not in compliance, the County will consider this a material breach of the Contract and may
pursue any and all remedies allowed by law, including, but not limited to; suspension of work, termination of
the Contract for default, and suspension and/or debarment of the Contractor. All costs necessary to verify
compliance are the responsibility of the Contractor.

INFLUENCE:

As prescribed in MC1-1203 of the Maricopa County Procurement Code, any effort to influence an employee or
agent to breach the Maricopa County Ethical Code of Conduct or any ethical conduct may be grounds for
Disbarment or Suspension under MC1-902.

An attempt to influence includes, but is not limited to:

6.38.1 A Person offering or providing a gratuity, gift, tip, present, donation, money, entertainment or educational
passes or tickets, or any type of valuable contribution or subsidy,

6.38.2 That is offered or given with the intent to influence a decision, obtain a contract, garner favorable
treatment, or gain favorable consideration of any kind.

If a Person attempts to influence any employee or agent of Maricopa County, the Chief Procurement Officer, or his
designee, reserves the right to seek any remedy provided by the Maricopa County Procurement Code, any remedy in
equity or in the law, or any remedy provided by this contract.

ABSOLUTELY NO CONTACT BETWEEN THE RESPONDENT AND ANY COUNTY PERSONNEL, OTHER
THAN THE OFFICE OF PROCUREMENT SERVICES, IS ALLOWED DURING THE SOLICITATION
PROCESS UNLESS THE COMMUNICATION IS IN REGARDS TO PRE-EXISTING BUSINESS WITH THE
COUNTY. ANY COMMUNICATIONS REGARDING THE SOLICITATION, ITS PARTICIPANTS OR ANY
DOCUMENTATION PRIOR TO THE CONTRACT AWARD MAY BE GROUNDS FOR DISMISSAL OF THE
RESPONDENT FROM THE EVALUATION PROCESS.

Contractor EMPLOYEE WHISTLEBLOWER RIGHTS AND REQUIREMENT TO INFORM EMPLOYEES OF
WHISTLERBLOWER RIGHTS:

6.39.1 The Parties agree that this Contract and employees working on this Contract will be subject to the
whistleblower rights and remedies in the pilot program on Contractor employee whistleblower protections
established at 41 U.S.C. § 4712 by section 828 of the National Defense Authorization Act for Fiscal Year
2013 (Pub. L. 112-239) and section 3.908 of the Federal Acquisition Regulation;

6.39.2 Contractor shall inform its employees in writing, in the predominant language of the workforce, of
employee whistleblower rights and protections under 41 U.S.C. § 4712, as described in section 3.908 of the
Federal Acquisition Regulation. Documentation of such employee notification must be kept on file by
Contractor and copies provided to County upon request.
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6.39.3 Contractor shall insert the substance of this clause, including this paragraph, in all subcontracts over the
simplified acquisition threshold ($150,000 as of September 2013).

UNIFORM ADMINISTRATIVE REQUIREMENTS:

By entering into this Contract the Contractor agrees to comply with all applicable provisions of Title 2, Subtitle A,
Chapter II, PART 200—UNIFORM ADMINISTRATIVE REQUIREMENTS, COST PRINCIPLES, AND AUDIT
REQUIREMENTS FOR FEDERAL AWARDS contained in Title 2 C.F.R. § 200 et seq.

ACCESS TO AND RETENTION OF RECORDS FOR THE PURPOSE OF AUDIT AND/OR OTHER REVIEW:

6.41.1 In accordance with section MCI 371 of the Maricopa County Procurement Code the Contractor agrees to
retain (physical or digital copies of) all books, records, accounts, statements, reports, files, and other
records and back-up documentation relevant to this Contract for six (6) years after final payment or until
after the resolution of any audit questions which could be more than six (6) years, whichever is latest. The
County, Federal or State auditors and any other persons duly authorized by the Department shall have full
access to, and the right to examine, copy and make use of, any and all said materials.

6.41.2 If the Contractor’s books, records , accounts, statements, reports, files, and other records and back-up
documentation relevant to this Contract are not sufficient to support and document that requested services
were provided, the Contractor shall reimburse Maricopa County for the services not so adequately
supported and documented.

AUDIT DISALLOWANCES:

If at any time it is determined by the County that a cost for which payment has been made is a disallowed cost, the
County shall notify the Contractor in writing of the disallowance. The course of action to address the disallowance
shall be at sole discretion of the County, and may include either an adjustment to future invoices, request for credit,
request for a check or a deduction from current invoices submitted by the Contractor equal to the amount of the
disallowance, or to require reimbursement forthwith of the disallowed amount by the Contractor by issuing a check
payable to Maricopa County.

OFFSET FOR DAMAGES:

In addition to all other remedies at Law or Equity, the County may offset from any money due to the Contractor any
amounts Contractor owes to the County for damages resulting from breach or deficiencies in performance of the
Contract.

CONFIDENTIAL INFORMATION:

Any information obtained in the course of performing this contract may include information that is proprietary or
confidential to the County. This provision establishes the Contractor’s obligation regarding such information.

The Contractor shall establish and maintain procedures and controls that are adequate to assure that no information
contained in its records and/or obtained from the County or from others in carrying out its functions (services) under
the Contract shall be used by or disclosed by it, its agents, officers, or employees, except as required to efficiently
perform duties under the Contract. The Contractor’s procedures and controls at a minimum must be the same
procedures and controls it uses to protect its own proprietary or confidential information. If, at any time during the
duration of the Contract, the County determines that the procedures and controls in place are not adequate, the
Contractor shall institute any new and/or additional measures requested by the County within fifteen (15) business
days of the written request to do so.

Any requests to the Contractor for County proprietary or confidential information shall be referred to the County for
review and approval, prior to any dissemination.

PUBLIC RECORDS:

Under Arizona law, all Contracts are public records and must be retained by the Records Manager at the Office of
Procurement Services. Contracts shall be open to public inspection and copying after Contract award and execution,
except for such Contracts or sections thereof determined to contain proprietary or confidential information by the
Office of Procurement Services.
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PRICES:

Contractor will make reasonable efforts to seek approval from Oracle to extend to County under this Contract prices
that are no higher than those paid by any other customer for these or similar services.

INTEGRATION:

This Contract represents the entire and integrated agreement between the parties and supersedes all prior
negotiations, proposals, communications, understandings, representations, or agreements, whether oral or written,
express or implied.

RELATIONSHIPS:

6.48.1 In the performance of the services described herein, the Contractor shall act solely as an independent
contractor, and nothing herein or implied herein shall at any time be construed as to create the relationship
of employer and employee, co-employee, partnership, principal and agent, or joint venture between the
County and the Contractor.

6.48.2 The County reserves the right of final approval on proposed staff for all Task Orders. Also, upon request
by the County, the Contractor will be required to remove any employees working on County projects and
substitute personnel based on the discretion of the County within two business days, unless previously
approved by the County.

CHANGES:

In the event of a change to the distribution or reseller agreement between Contractor and Oracle, changes to the
license definitions and rules and/or changes to Global Price Lists, Contractor may submit such changes as Oracle
requires under Contractor’ distribution in writing to the County for review. The County shall have thirty (30) days
to accept or reject those changes. In the event the County accepts the new terms and conditions, the County shall
notify Contractor in writing of such acceptance and the parties will negotiate and execute an Amendment to this
Contract to incorporate such changes. If Contractor and the County cannot reach agreement to the proposed changes
or the County fails to respond to Contractor request within thirty (30) days of receiving notice from Contractor,
Contractor may terminate this Contract.

GOVERNING LAW:

This Contract shall be governed by the laws of the State of Arizona. Venue for any actions or lawsuits involving
this Contract will be in Maricopa County Superior Court, Phoenix, Arizona.

ORDER OF PRECEDENCE:

In the event of a conflict in the provisions of this Contract and the Oracle Standard Terms (See Exhibits C, D, and E
and F) and Conditions the terms of this Contract shall prevail, except the Oracle Standard Terms and Conditions
shall prevail where it pertains to the use of the Oracle products and services.

INCORPORATION OF DOCUMENTS:

The following are to be attached to and made part of this Contract:

6.52.1 Exhibit A, Pricing;

6.52.2 Exhibit B, Scope of Work;

6.52.3 Exhibit C, ORACLE

SOFTWARE PROGRAMS AND/OR SERVICES US COMMUNITIES SUPPLEMENTAL TERMS
AND CONDITIONS =044818 v032819;

6.52.4 Exhibit D, Oracle—Cloud—Services—Terms—and—Conditions ORACLE CLOUD SERVICES US
COMMUNITIES SUPPLEMENTAL TERMS AND CONDITIONS v041818;
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6.52.5 Exhibit E, Oracle Hardware—Terms—and—Conditions ORACLE HARDWARE US COMMUNITIES
SUPPLEMENTAL TERMS AND CONDITIONS 04818 v032819;

6.52.6 Exhibit F - ORACLE LINUX AND ORACLE VM SERVICES SUPPLMENTAL PUBLIC SECTOR
TERMS AND CONDITIONS v190712.

6.52.7 Exhibit EG, Office of Procurement Services Contractor Travel and Per Diem Policy
NOTICES:

All notices given pursuant to the terms of this Contract shall be addressed to:

For County:

Maricopa County

Office of Procurement Services
ATTN: Contract Administration
160 S. 4 Avenue

Phoenix, Arizona 85003

For Contractor:

DLT Solutions LLC.

2411 Dulles Corner Park
Suite 800

Herndon VA. 20174

ATTN: Contract Management
Kevin.Ford@dlt.com
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IN WITNESS WHEREOF, this Contract is exccuted on the date set forth above.

CONTRACTAOR
DLT Soluti I
e

AUTHORAZED SIGNATURV
we, CFO /
PRINTHD NAME AND TIfLE———

241) Dulles Corner Park

Suite 800
Herndon VA. 20174

11/29/2018
DATE

MARICOPA COUNTY

@@V DEC 12 208

CHAIRMAN, BOARD OF SUPERVISORS DATE

ATTESTED:

/4 DEC 12 2018

CL OF THE BOARD DATE

APPROVED AS TO FORM:

M £, @%J Declo C;'LOIB’

DEPUTY COUNTY ATTORNEY DATE
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EXHIBIT A
PRICING

SERIAL 180233-RFP
NIGP CODE: 20655
RESPONDENT'S NAME: DLT Solutions, LLC
COUNTY VENDOR NUMBER: VS0000003170
ADDRESS: 2411 Dulles Corner Park Suite 800
P.O. ADDRESS:
TELEPHONE NUMBER: (703) 709-7172
FACSIMILE NUMBER: (866) 419-7926
WEB SITE: www.dlt.com
CONTACT (REPRESENTATIVE): Kevin Ford
REPRESENTATIVE'S E-MAIL ADDRESS: kevin.ford@dlt.com

YES NO

WILL ALLOW OTHER GOVERNMENTAL ENTITIES TO PURCHASE FROM THIS
CONTRACT [X] [ ]

PAYMENT TERMS. [X] NET30DAYS

Product | Support
Discount | Discount

1.3.1 Perpetual License Recap
MINIMUM DISCOUNTS 27% 22%

1.3.2 Engineered Systems Recap
MINIMUM DISCOUNTS | SEE TAB FOR DETAILED PRICING 5% 22%

1.3.3 Hardware Recap
AVERAGE DISCOUNTS | SEE TAB FOR DETAILED PRICING 15% 22%

1.3.4 Cloud Services Recap
MINIMUM DISCOUNTS | SEE TAB FOR DETAILED PRICING 32% NA

1.3.5 Professional Services Recap

SEE TAB FOR PROFESSIONAL SERVICES
BY TASK ORDER ONLY

1.3.6 Support Services Recap

SEE TAB FOR SUPPORT SERVICES

BY TASK ORDER ONLY
1.3.7 Training Recap
AVERAGE DICOUNTS | SEE TAB FOR DETAILED PRICING 22% NA
1.3.8 Financing Recap
| BY TASK ORDER ONLY

1.3.9 Full Pro Services

SEE TAB FOR FULL PRO SERVICES
BY TASK ORDER ONLY
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1.3.1 | Perpetual Licenses Catalog Products Insert Percentage Below Insert Percentage Below
Global Price List - shown in dark grey Min. Discount for Licenses XX % Fg:::ff::; z/i[:ci:ltfll:::llclfczs::%l(t):fe
Technology Global Price List Products 27% 22%
Oracle Fusion Applications Component Global Price List 27% 22%
Oracle E-Business Suite Applications Global Price List Component Pricing 27% 22%
Oracle Business Intelligence Applications Global Price List Component Pricing 27% 22%
Peoplesoft Component Global Price List 27% 22%
JD Edwards Component Global Price List 27% 22%
Oracle Construction & Engineering Global Price List 27% 22%
Siebel CRM Component Global Price List 27% 22%
Oracle Application Integration Architecture Global Price List 27% 22%
Oracle MySQL Subscriptions Global Price List-*Eff. 5-1-20 23% n/a
Oracle Linux and VM Services Global Price List-*Eff. 5-1-20 23% n/a
Java SE Subscription Global Price List-*Eff. 5-1-20 2% n/a
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ORACLE PRODUCTS TRANSACTION BANDS FOR
PRODUCT
DISCOUNT END DISCOUNT END USER WITH BUDGET MORE THAN
USER WITH $100 MILLION
BUDGET LESS
THAN $100
MILLION
0-$25000 47% 27%
$25000-$100,000 47% 27%
$100,000-$250,000 48% 27%
$250,000-$1,000,000 50% 35%
$1,000,000- PLUS 50% 45%
1.3.2 | Engineered Systems Catalog Products
Insert Insert Insert Insert Insert
Percentage Percentage Percentage Percentage Percentage Insert Percentage Below
Below Below Below Below Below
First Year Orl;lcliztlz‘ 2:ier First Year
Oracle . Oracle Premier Oracle Customer Min.
Engineered AL Support for R L Data and Device Discount
g Discount PP Operating . First Year SULS Percentage based on discounted
Systems Systems Retention for .
. Eng Systems Systems . license Cost
Global Price o, | Percentage based Percentage based | Licenses
A Hardware% ] Percentage based 5
List on discounted . on discounted XX%
on discounted
Hardware Cost Hardware Cost
Hardware Cost
Hardware 5% 12% 12% 3%
Engineered
Systems
Software 27% 22%
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Category Y

1.3.3 | Hardware, Servers, Storage and Networking Catalog Products
Insert Insert Percentage Insert Insert Insert
Percentage Percentage Percentage Percentage Insert Percentage Below
Below
Below Below Below Below
First Year First Year
First Year Oracle Oracle Premier Oracle
. Support for Customer Data .
Global Price Min Premier Support Operating and Device Min.
; o for Systems : Discount First Year SULS Percentage based on discounted
List - shown Discount Systems Retention . q
: Percentage based for Licenses license Cost
in dark grey | Hardware% . Percentage Percentage o
on discounted XX%
Hardware Cost based on based on
discounted discounted
Hardware Cost | Hardware Cost
Systems
Hardware
and
Software
Global Price
List
Oracle
Hardware 20% 12% 12% 3% 27% 22%
Category L
Oracle
Hardware 13% 12% 12% 3% 27% 22%
Category U
Oracle
Hardware 20% 12% 12% 3% 27% 22%
Category V
Oracle
Hardware 30% 12% 12% 3% 27% 22%
Category X
Oracle
Hardware 5% 12% 12% 3% 27% 22%
Category Z
Oracle
Hardware 2%
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1.3.4 | Cloud Services Catalog Products
Insert Percentage Below
Global Price List - shown in dark grey Min. Discount for Service XX %
Oracle Cloud Software as a Service (SaaS)
Oracle RightNow Global Price List 32%
Oracle Taleo Cloud Service Global Price List 32%
Oracle Fusion Cloud Service Global Price List 32%
Oracle Cloud Platform as a Service and Infrastructure as a Service
(PaaS and IaaS)
Oracle Cloud Platform as a Service and Infrastructure as a Service -
Public Cloud Global Price List 2%
Oracle Construction and Engineering Global Price List (CEGBU)
(cloud eligible offerings) 2%
1.3.5 Consulting/Professional Services
Labor Rate(s)

Labor Category Year 1 Year 2 Year 3 Year 4 Year 5
Application Developer $ 198.83 $ 198.83 $ 202.89 $ 202.89 $ 202.89
Associate Consultant $§ 131.27 $§ 131.27 $ 133.89 $ 133.89 $ 136.57
Consulting/Engineer $ 190.61 $§ 193.51 $§ 193.51 $ 196.46 $§ 196.46
Director/Engineer § 212.18 $§ 212.18 $§ 216.51 $ 216.51 $ 222.07
Installation Engineer $ 190.61 $ 190.61 $ 195.50 $ 195.50 $ 200.51
Managing Principal
Consultant §  264.96 § 264.96 $ 271.75 $ 27175 § 27872
Practice Director $§  330.81 $ 330.81 $§ 33743 $ 33743 $ 344.18
Practice Manager $§ 28548 $ 28548 $ 29141 $ 29141 $ 297.24
Principal Consultant $§ 231.84 $ 231.84 $§ 237.78 $ 237.78 $§ 243.88
Project Manager/Engineer $§ 242.89 $ 242.89 $§ 244.11 $§ 244.11 $ 24534
Senior Consultant/Engineer § 215.86 $§ 215.86 $§ 219.15 $§ 219.15 $ 22248
Senior Project Manager $§ 248.86 $§ 250.11 $ 250.11 $§ 25137 $ 25137
Sr. Application Developer $ 20794 $ 207.94 $§ 212.18 $ 21327 $§ 213.27
Sr. Practice Director $§  364.32 $ 36432 $§ 373.66 $ 373.66 $§ 383.24
Sr. Principal Consultant $§  264.96 $ 264.96 § 271.75 $§ 27175 § 278.72
Sr. Systems Engineer §  217.52 $§ 217.52 § 217.52 $§ 223.10 $ 223.10
Staff Consultant $ 165.60 $§ 165.60 $§ 169.85 $ 169.85 $ 174.20
Systems Engineer $§ 201.86 $ 201.86 $§ 201.86 $ 207.04 $§ 207.04
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1.3.6 Technical Support Services and/or Maintenance Support Services

Technical Support Services and/or Maintenance Support Services fees are calculated as a factor of fees paid on net new licenses and/or hardware, renewal of services
thereafter are priced based on a percentage increase over prior years fees and provided in accordance with then current Technical Support Policies.

1.3.7

Oracle Training and University Products

Oracle University Training
Services

Customer Transaction Band

E-Business License and Technical Support Discounts (Enter Discount off of list price. List price detailed at www.oracle.com/education

$0 - $10,000 10.0%
$10,001 - $25,000 15.0%
$25,001 - $50,000 20.0%
$50,001 - $100,000 27.0%
$100,001 - $250,000 30.0%
$250,001 + 32.0%

Note: Oracle University offerings are governed by the Oracle University terms and conditions available at education.oracle.com and
incorporated by reference.

1.3.8 ‘ Financing Services
Financing to be considered on a deal by deal basis.
1.3.9 ‘ Full Pro Services
CLIN Commercial USC Labor Year
Labor Category Number LIST PRICE NTE Year 1 Year 2 Year 3 Year 4 Year 5 6
DLT Labor Rates for US Communities Contract
$
Installation Engineer DLTO001 $239.97 $190.61 $190.61 $195.50 $195.50 $200.51 200.51
$
Systems Engineer DLT002 $208.72 $201.86 $201.86 $201.86 $207.04 $207.04 207.04
$
Sr. Systems Engineer DLTO003 $ 223.63 $217.52 $217.52 $217.52 $223.10 $223.10 223.10
$
Application Developer DLT004 $202.89 $ 198.83 $ 198.83 $202.89 $202.89 $202.89 202.89
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Sr. Application Developer DLT005 $223.62 $207.94 $207.94 $212.18 $213.27 $213.27 2153%43
Director/Engineer DLT0027 $ 395.96 $212.18 $212.18 $216.51 $216.51 $222.07 222$.07
Senior Project Manager DLT0028 $ 329.96 $ 248.86 $250.11 $250.11 $251.37 $251.37 255&?20
Project Manager/Engineer DLT0029 $ 269.97 $ 242.89 $242.89 $244.11 $244.11 $245.34 245:?34
Senior Consultant/Engineer DLT0030 $ 244.18 $ 215.86 $215.86 $219.15 $219.15 $222.48 225$i87
Consulting/Engineer DLT0031 $ 212.89 $ 190.61 $193.51 $193.51 $196.46 $196.46 199$i45
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EXHIBIT B
SCOPE OF WORK

ORACLE PRODUCTS AND SERVICES

1.0 INTRODUCTION AND BACKGROUND

1.1

1.2

1.3

MASTER AGREEMENT

Maricopa County (herein “Lead Public Agency”) on behalf of itself and all states, local
governments, school districts, public higher education institutions, and other government
agencies in the United States of America (herein “Participating Public Agencies”) is awarding
this contract to one or more qualified suppliers to enter into a Master Agreement for a complete
line of Oracle Products, Services and Solutions (herein “Products and Services”).

ALL PRODUCTS OFFERED MUST BE NEW OR LIKE NEW, UNUSED, LATEST DESIGN
AND TECHNOLOGY.

OBJECTIVES

1.2.1  Provide a comprehensive competitively solicited Master Agreement offering Products
and Services to Participating Public Agencies;

1.2.2  Establish the Master Agreement as a Supplier’s primary offering to Participating Public
Agencies;

1.2.3  Achieve cost savings for Suppliers and Participating Public Agencies through a single
competitive solicitation process that eliminates the need for multiple bids or proposals;

1.2.4  Combine the volumes of Participating Public Agencies to achieve cost effective pricing;

1.2.5 Reduce the administrative and overhead costs of Suppliers and Participating Public
Agencies through state of the art ordering and delivery systems;

1.2.6  Provide Participating Public Agencies with environmentally responsible products and
services.

GENERAL DEFINITION OF PRODUCTS AND/OR SERVICES

Oracle Products, Services and Solutions: Contractors are to provide the broadest possible
selection of Oracle Products, Services and Solutions they offer. The intent of this contract is to
provide Participating Public Agencies with products, services and solutions to meet their various
needs. Therefore, the contractors should have demonstrated experience in providing the Products,
Services and Solutions as defined in this Exhibit including but not limited to:

1.3.1  Perpetual Licenses — applications, database and options, business intelligent,
middleware and any other perpetual license offered by Oracle.

1.3.2  Engineered Systems — integrated software and hardware systems offered by Oracle.

1.3.3  Hardware, Servers, Storage and Networking - any servers, storage and networking
products offered by Oracle.

1.3.4  Cloud Services — Software as a Service (SaaS), Platform as a Service (PaaS), and
Infrastructure as a Service (IaaS) offered by Oracle.

1.3.5  Consulting/Professional Services — Consulting and integration services relating to
Oracle products and services.
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1.3.6  Technical Support Services and/or Maintenance Support Services — telephone
technical support, premier support for systems and any other support services available
from Oracle for license and hardware.

1.3.7  Oracle Training and University Products - Any related Oracle training including
instructor lead classes and self-guided learning paths.

1.3.8  Financing Services— Financing services for orders and solutions.
INTENT:

The intent of this contract is to establish a nationwide purchasing agreement for the acquisition of
Oracle products, services and solutions. The categories of descriptive examples in Section 2.12
are to provide a general, non-inclusive, description of the categories.

Other governmental entities under agreement with the County may have access to products or
services provided hereunder (see Sections 3.15, 3.16 and Exhibit 6, MICPA.)

The County reserves the right to add additional contractors, at the County’s sole discretion, in
cases where the currently listed contractors are of an insufficient number or skill-set to satisfy the
County’s needs or to ensure adequate competition on any project or task order work

It is expected that contractors will provide binding written Task Orders to be approved by the
using agency for all products or services to be purchased under this contract. If more than one
contractor is awarded a contract the members at their discretion may request Task Orders from one
or more contractors and select the Task Order that’s best meets their internal interests. .

SCOPE OF WORK:

2.1

2.2

23

24

2.5

2.6

2.7

2.8

2.9

2.10

2.11

Represent, sell, and service all the Oracle Products listed below (Section 2.12);

Be able to service local governments, states, school districts, and public higher education
institutions in the United States of America, and other governmental agencies and-nenprofit

erganizations,

Have the resources to work with multiple entities at the same time;

Throughout the life of this contract, the successful Contractor shall maintain expertise, resources
and capabilities to maintain an Oracle Platinum Partnership level.

Provide commercial hardware, software, services and solutions as ordered under the task order as
a member of the Oracle Platinum Partner Network in good standing with all required distribution
agreements;

Perform or have service delivery partners that can provide consulting, assessment, design,
integration, installation and management of Services/Solutions at the task order level;

Perform a wide range of professional, technical support and engineering Services/Solutions to
support the mission and objectives of Maricopa County and Participating Public Agencies as
authorized buyers off this contract;

Provide maintenance support Services/Solutions

Provide project management support for each deliverable under the contract;

Provide project specific and overall contract performance reporting, as required.

Provide on-going marketing of the contract by aligning and traveling with the U.S Communities
Program Managers, administrative and marketing personnel engaged in directly promoting the

contract to Participating Public Agencies through agency meetings, direct mail, national
publications, annual meetings and other such activities.
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PRODUCTS AND SERVICES REQUIRED:

2.12.1 Perpetual Licenses — applications, database and options, business intelligent,
middleware and any other perpetual license offered by Oracle.

2.12.2 Engineered Systems — integrated software and hardware systems offered by Oracle.

2.12.3 Hardware, Servers, Storage, and Networking - any servers, storage, and networking
products offered by Oracle.

2.12.4 Cloud Services — Software as a Service (SaaS), Platform as a Service (PaaS), and
Infrastructure as a Service (IaaS) offered by Oracle.

2.12.5 Consulting/Professional Services — Consulting and integration services relating to
Oracle products and services.

2.12.6 Technical Support Services and/or Maintenance Support Services — telephone
technical support, premier support for systems and any other support services available

from Oracle for license and hardware.

2.12.7 Oracle Training and University Products - Any related Oracle training including
instructor lead classes and self-guided learning paths.

2.12.8 Financing Services— Financing services for orders and solutions.

STAFF EXPERIENCE:

2.13.1 For Maricopa County, full-time and part-time staff, proposed consultants and
subcontractors who may be assigned direct work for this contract should be identified in
any project Task Orders.

FACILITIES:

During the course of this Contract, the County may provide the Contractor’s personnel with

adequate workspace for consultants and such other related facilities as may be required by

Contractor to carry out its obligation enumerated herein.

TRAINING:

The Contractor shall provide a minimum of (To be determined for each Task Order) to completely
train County personnel in the use and care of the equipment.

WARRANTY:
APPLICABLE ORACLE STANDARD TERMS AND CONDITIONS SHALL CONTROL.

Exhibit C - ORACLE SOFTWARE PROGRAMS AND/OR SERVICES US
COMMUNITIES SUPPLEMENTAL TERMS AND CONDITIONS +04+818 v032819.

Exhibit D - ORACLE CLOUD SERVICES US COMMUNITIES SUPPLEMENTAL
TERMS AND CONDITIONS v041818.

Exhibit E - ORACLE HARDWARE US COMMUNITIES SUPPLEMENTAL TERMS AND
CONDITIONS 041818 v032819.
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ACCEPTANCE:

2.17.1 Perpetual Licenses — Software is made available via a web link provided by the
Licensor; there is no acceptance period for perpetual licenses.

2.17.2 Engineered Systems and Hardware — Acceptance is upon delivery.

2.17.3 Cloud Services — Cloud services are provisions via a web link provided by the cloud

service provider; there is no acceptance period for cloud services.

3.0 PROCUREMENT REQUIREMENTS:

3.1

32

33

34

DELIVERY:

3.1.1

Delivery shall be made within 48 hours after receipt of order (ARO) or as agreed with
using agency.

3.1.2  Exceptions to delivery schedule will be special order items that must be identified.

3.1.3  Maricopa County reserves the right to obtain material on the open market in the event
Contractors fail to make delivery and charge any price differential to the Contractor.

3.1.4  Delivery shall be F.O.B. Destination, Freight Prepaid.

EXPEDITED DELIVERY:

3.2.1  Ifthe Using Agency determines that rush shipping or other alternate shipping is required,
it shall notify the Contractor. The Contractor shall determine any additional costs
associated with such delivery terms and communicate that cost to the County.

3.2.2  The County shall not advise the Contractor to proceed with an expedited shipment until
acceptable terms are agreed upon and a purchase order is issued. Upon agreeing to the
additional costs, the Using Agency shall advise the Contractor to proceed.

3.2.3  Upon receipt of material(s) and invoicing, the County shall ensure that any additional
charges are in compliance with and do not exceed agreed to costs. The County shall
retain all documents related to these costs within the agency purchase file.

SHIPPING DOCUMENTS:

A packing list or other suitable shipping document shall accompany each shipment and shall
include the following:

3.3.1  Contract Serial number.

3.3.2  Contractor’s name and address.

3.3.3  Using Agency name and address.

3.34  Using Agency purchase order number.

3.3.5 A description of product(s) shipped, including item number(s), quantity (ies), number of
containers and package number(s), as applicable.

PERFORMANCE:

It shall be the Contractor’s responsibility to meet the proposed performance requirements.
Maricopa County reserves the right to obtain services on the open market in the event the
Contractor fails to perform and any price differential will be charged against the Contractor.
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SHIPPING CHARGES:
3.5.1  Shipping costs will be borne by the Contractor. FOB: Destination.
3.5.2  Exceptions to normal shipping charges:

Expedited freight will be pre-paid by the Contractor and added to invoice if the normal
shipping schedule does not meet County requirements. These requirements will be made in
writing to the contractor.

PACKAGING/PACKING:

Unless otherwise stated, commercial packages and packing, suitable for the type, size, and kind of
product, commonly used in the industry for the purpose, so constructed as to ensure acceptance
and safe delivery, at the lowest rate, to the point of delivery specified in the bid document is
acceptable.

OPERATING MANUALS:

Upon delivery, Contractor shall provide comprehensive operational manuals, service manuals and
schematic diagrams, if required by the Department. These may be provided in hard copy or
electronically.

INSTALLATION (If required):

The Contractor’s price shall include delivery and installation of all equipment in a complete
operating condition.

CONTRACTOR EMPLOYEE MANAGEMENT:

39.1  Contractor shall endeavor to maintain the personnel proposed in their proposal
throughout the performance of this Contract. In the event that Contractor personnel’s
employment status changes, Contractor shall provide County a list of proposed
candidates with equivalent experience. Under no circumstances is it acceptable for the
implementation schedule to be impacted by a personnel change on the part of the
Contractor.

3.9.2  Contractor shall not reassign any key personnel without the express consent of the
County.

39.3  County reserves the right to immediately remove from its premises any Contractor
personnel it determines is a risk to County operations.

3.9.4  County reserves the right to request the replacement of Contractor personnel at any time,
for any reason. Said requested removal shall not be subject to part 3-9-+ 3.11.1 of this
section.

TRAINING:

The Contractor shall provide training services as needed, depending on the product or service
purchased, to completely train County personnel in the use and care of the equipment. All training
shall take place on-site at Maricopa County.

MAINTENANCE (If Required):

The Contractor shall provide for maintenance under this Contract upon acceptance of materials by
the Department.
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USAGE REPORT:

The Contractor shall furnish the County a usage report, upon request, delineating the acquisition
activity governed by the Contract. The format of the report shall be approved by the County and
shall disclose the quantity and dollar value of each contract item by individual unit.

BACKGROUND CHECK:

Bidders/proposers need to be aware that there may be multiple background checks (Sheriff’s
Office, County Attorney's Office, Courts as well as Maricopa County general government) to
determine if the respondent is acceptable to do business with the County. This applies to (but is
not limited to) the company, subcontractors and employees and the failure to pass these checks
shall deem the respondent non-responsible.

STRATEGIC ALLIANCE for VOLUME EXPENDITURES ($AVE):

The County is a member of the $AVE cooperative purchasing group. $AVE includes the State of
Arizona, many Phoenix metropolitan area municipalities, and many K-12 unified school districts.
Under the SAVE Cooperative Purchasing Agreement, and with the concurrence of the successful
Respondent under this solicitation, a member of $SAVE may access a contract resulting from a
solicitation issued by the County. If you do not want to grant such access to a member of SAVE,
please so state in your proposal. In the absence of a statement to the contrary, the County will
assume that you do wish to grant access to any contract that may result from this Request for
Proposal.

INTERGOVERNMENTAL COOPERATIVE PURCHASING AGREEMENTS (ICPA’s):

County currently holds ICPA’s with numerous governmental entities. These agreements allow
those entities, with the approval of the Contractor, to purchase their requirements under the terms
and conditions of the County Contract. It is the responsibility of the non-County government
entity to perform its own due diligence on the acceptability of the Contract under its procurement
rules, processes and procedures.
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ORACLE

ORACLE SOFTWARE PROGRAMS AND/OR SERVICES
US\COMMUNITIES SUPPLEMENTAL TERMS AND CONDITIONS v047818

THESE ORACLE SO ARE PROGRAM AND/OR SERVICES US COMMUNITIES (“USC")
SUPPLEMENTAL TERMY AND CONDITIONS (“SOFTWARE STCs") SHALL/APPLY TO THE ORACLE
SOFTWARE PROGRAMS YND/OR SERVICES THAT YOU ORDER FROM/THE CONTRACT HOLDER
(THE “CONTRACTOR"). T{JESE SOFTWARE STCs SHALL TAKE /PRECEDENCE OVER ANY
CONFLICTING TERMS IN A NON-ORACLE ORDER OR ORDERING DOCUMENTATION. THESE
SOFTWARE STCs ARE CONSIDERED PART OF THE SCHEDULE OF/SUPPLIES/SERVICES IN YOUR
ORDER TO THE CONTRACTOR.

A. Definitions

“You™ and *Your” refers to the orderind\activity that has ordegfd programs, and/or services from an
authorized distributor (“Contractor™) una®r the contract.

The term “ancillary programs” refers to thkd party majfnals specified in the program documentation
which may only be used for the purposes of iNstalling g operating the programs with which the ancillary
programs are delivered.

The term “contract” refers to the Contractor's US/Aommunities contract.
The term “program documentation” refers to thyf progrym user manual and program installation manuals.

The term “programs” refers to the softwarf products olned or distributed by Oracle which you have
ordered, program documentation, and anf program updat¥s acquired through technical support.

The term “services” refers to annual tg¢chnical support serviceg which you have ordered.

B. hights Granted

Upon Contractor's acceptancg/of your order, you have the non-exclugive, non-assignable, royalty free,
perpetual (unless otherwise/Apecified in your order with Contractor), INyited right to use the programs
and receive any services you ordered solely for your intemal ordering aclyity operations and subject to
the terms of these, including the Oracle License Definitions and Rules, tha\order, the contract and the
program documentatigh. You may allow your agents and contractors (induding, without limitation,
outsourcers) to use jhe programs for this purpose and you are responsible I§r their compliance with
these Software STLs, including the Oracle License Definitions and Rules, the &der, the contract and
the program dogdimentation in such use. For programs that are specifically deNgned to allow your
customers and/suppliers to interact with you in the furtherance of your intemal buginess operations,
such use is gffowed.

racle US Communities Software Programs Supplemental Terms and Conditions v041818 Page N
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O\ Ownership and Restrictions

Qyacle or its licensors retain all ownership and intellectual property rights to the programs. Oracle retgifis
all ywnership and intellectual property rights to anything developed by Oracle and delivered under/our
ordeNresulting from services. You may make a sufficient number of copies of each program fgfr your
license use and one copy of each program media.

Third partX technology that may be appropriate or necessary for use with some Oracle programs is
specified in Ype program documentation. Such third party technology is licensed to you upder the terms
of the third paRy technology license agreement specified in the program documentatigh and not under
the terms of the\¢ontract or these Software STCs.

You may not:

* use the progralgs in a rental, timesharing, subscription service, hosting/or outsourcing capacity;

* remove or modif\any program markings or any notice of Oracle’s #r its licensors’ proprietary
rights;

* make the programs ox materials resulting from the services availgble in any manner to any third
party for use in the third\party’s business operations (unless sy€h access is expressly permitted
for the specific program Iiense or materials from the servicgé you have acquired);

* cause or permit reverse endjneering (unless required by Ig# for interoperability), disassembly or
decompilation of the progran¥g (the foregoing prohibitio/includes but is not limited to review of
data structures or similar matgrials produced by prgQrams), operating system or integrated
software; or

* disclose results of any program beNgchmark tests.

D. Warranties, Disclaimers and Exclusive Rerhedies

For the sake of clarity, this is the Oracle manufad{yser's wamranty; nevertheless, it shall be accessed by
you through the Contractor.

Oracle warrants that a program licensed to yo(i will operate in all material respects as described in the
applicable program documentation for one fear from d¥livery (i.e. via physical shipment or electronic
download). You must notify Oracle of any' program warragty deficiency within one year from delivery.
ORACLE DOES NOT GUARANTEE THAAT THE PROGRAMS WILL PERFORM ERROR-FREE OR
UNINTERRUPTED, OR THAT ORACALE WILL CORRECT AN. PROGRAM ERRORS.

Oracle also warrants that servicey/will be provided in a professignal manner consistent with industry
standards. You must notify Ofacle of any services warranty \Jeficiencies within 90 days from
performance of the deficient sgfvices.

FOR ANY BREACH OF THE ABOVE WARRANTIES, YOUR EXCLUSINE REMEDY AND ORACLE'S
ENTIRE LIABILITY SHAAL BE: (A) THE CORRECTION OF PROGRAW! ERRORS THAT CAUSE
BREACH OF THE WHRRANTY; OR, IF ORACLE CANNOT SUBSTANNALLY CORRECT SUCH
BREACH IN A COMMERCIALLY REASONABLE MANNER YOU MAY BND YOUR PROGRAM
LICENSE AND BECOVER THE FEES PAID TO ORACLE FOR THE RROGRAM LICENSE
DISTRIBUTED YO YOU; OR (B) THE REPERFORMANCE OF THE DERCIENT SERVICES
PROVIDED BYORACLE; OR, IF ORACLE CANNOT SUBSTANTIALLY CORRECY ABREACHIN A
COMMERCIXLLY REASONABLE MANNER, YOU MAY END THOSE SERVICES YND RECOVER
THE FEES/AID TO ORACLE FOR THE DEFICIENT SERVICES PROVIDED BY ORACLE TO YOU.

ﬁade US Communities Software Programs Supplemental Terms and Conditions v041818 Page\
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TQ, THE EXTENT NOT PROHIBITED BY LAW, THESE WARRANTIES ARE EXCLUSIVE ANp
THEQE ARE NO OTHER EXPRESS OR IMPLIED WARRANTIES OR CONDITIONS WITH RESPELT
TO YHE ABOVE ITEMS, INCLUDING ANY WARRANTIES OR CONDITIONS/ OF
MERCRANTABILITY AND FITNESS FOR A PARTICULAR PURPOSE.

E. Technical Support

Technical supfort consists of annual technical support services you may have ordered g/ will order for
the programs, uding support renewals. Support must be ordered pursuant to aalid End User
License AgreemeN such as these Software STCs. Bug fixes, security fixes and any/ipdates received
shall be provided OQder the terms of the license agreement that You accepted/upon ordering the
programs.

If ordered, annual techri¢cal support (including first year and all subsequeny years) for programs is
provided under Oracle’s teghnical support policies in effect at the time the gervices are provided. The
technical support policies, ingorporated herein, are subject to change at @racle’s discretion; however,
Oracle policy changes will not rgsult in a material reduction in the level of gervices provided for supported
programs during the period for wNich technical support has been ordergfl. You should review the policies
prior to entering into an order for the applicable services. You may/access the current version of the
technical support policies at htiN\/'www oracle com/us/suppordfpolicies/index.html. The technical
support policies state that, “global Sustomer support servicgé and systems are not designed to
accommodate special security controld that may be requirgd to store or process certain types of
sensitive data." Accordingly, as stated in\the technical supgort policies, You agree not to submit any
health, payment card, or other controlled oNsensitive daty'that require protections greater than those
specified in the Oracle Global Customer Suppo Practices to Oracle as part of any service
request. Software Update License & Support (§ guccessor technical support offering to Software
Update License & Support, “SULS") acquired W our order may be renewed annually through a
reseller that is expressly authorized to distribute suport renewals. The order with Contractor will specify
your SULS fee for the first renewal year should fou\enew SULS for the same number of licenses for
the same programs as contained in the origing/order; tRe fee for SULS for the second renewal year will
not increase by more than 4% over the prioy/year's fees\/f you elect not to purchase technical support
at the time that the program is ordered/then you may\be required to pay reinstatement fees in
accordance with Oracle’s technical suppbrt policies in effecl\at the time of reinstatement if you decide
to purchase technical support at a latep/date. Technical suppor\for programs is effective upon shipment
of tangible media or upon the effectiye date of the order if shipmgnt of tangible media is not required.

Invoices for technical support sefvices shall be submitted by Conlkactor on a quarterly basis (unless
otherwise specified in the order) after the completion of such period.

Notwithstanding anything in/Oracle’s technical support policies to the Yontrary, you may discontinue
technical support at the ep@ of any current technical support term and, at §ny time thereafter, reinstate
technical support by exgcuting an order for such services with Contractor\If you decide to reinstate
technical support, yoy/must pay a reinstatement fee. The reinstatement fee ghall be the amount that
would have been pg#id by the ordering activity for the past support period hay technical support not
lapsed. In additiop/ to the reinstatement fee described in the preceding sentendg, you must pay the
technical suppoy fee for the new support period. This technical support fee for the Rew support pericd
is computed ag follows: (i) if technical support lapsed, then the technical support fee f§r a twelve month
support perigdd shall be the last annual technical support fee you paid for the relevant prixgram; (ii) if you
never acqyfired technical support for the relevant program, then the annual technical support fee shall
be the fe£ that would have been charged if support had been ordered originally for the relevint program
per OrAcle’s Support pricing policies in effect at the time of reinstatement. Renewal adjustn\ents may
be applied to the annual support fee described in (i) and (ii) above.

Oracle US Communities Software Programs Supplemental Terms and Conditions v041818 Page\
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. Intellectual Property Indemnification

someone makes a claim against you or Oracle ("Recipient” which may refer to you or Oracle dependigtg
upen which party received the Material), that any information, design, specification, instruction, softwére,
data\ or material (“Material®) funished by either you or Oracle (*Provider”, which may refer to you or
Oracle\ depending on which party provided the Material), and used by the Recipient infrpfiges its

intellectNal property rights (including U_S. or foreign patent, trademark and copyright), the Pgbvider will
indemnify\the Recipient against the claim to the extent permitted by law if the RecipigAt does the
following:

o nofifiey the Provider promptly in writing, not later than 30 days after the B£cipient receives
notice o\the claim;

o gives the\Provider control of the defense, with input from Recipient/and any settiement
negotiationsyand

o gives the ProYder the information, authority, and assistance the Pfovider needs to defend
against or settie\the claim.

If the Provider believes or if\g determined that any of the Material may/have violated someone else's
intellectual property rights, the\Provider may choose to either modify Ahe Material to be non-infringing
(while substantially preserving it\utility or functionality) or obtain a ligknse to allow for continued use, or
if these alternatives are not comm¥ycially reasonable, the Provideymay end the license for, and require
return of, the applicable Material an¥ refund any fees the Recipjent may have paid for it. If you are the
Provider and such return materially affects Oracle's ability to// meet its obligations under the relevant
order (e.g., impairs Oracle's ability to pegform due to a worly/statement, schedule or cost impact), then
Oracle may, at its option and upon 30 days prior written fiotice, request termination of the order. The
Provider will not indemnify the Recipient if the Recipienf/alters the Material or uses it outside the scope
of use identified in the Provider's user documeqtation #r if the Recipient uses a version of the Materials

which has been superseded, if the infingemeni\¢clajh could have been avoided by using an unaltered
current version of the Material which was provided(to the Recipient, or if the Recipient continues to use
the applicable Material after the end of the licerfe ty use that Material. The Provider will not indemnify

the Recipient to the extent that an infring€ment ¥aim is based upon any information, design,
specification, instruction, software, data, g/ material gt furnished by the Provider. Oracle will not
indemnify you to the extent that an infringément claim is Rased upon the combination of any Material
with any products or services not provjded by Oracle. Oragle will not indemnify you for infringement
caused by your actions against any thyfd party if the Oracle prggram(s) as delivered to you and used in
accordance with the terms of the opler and the Software STC3\would not otherwise infringe any third
party intellectual property rights. (fracle will not indemnify you for\any infringement claim that is based
on: (1) a patent that you were pfade aware of prior to the effective\date of your order with Contractor
(pursuant to a claim, demand /r notice); or (2) your actions prior to thi effective date of your order with
Contractor.

This section provides/Your and Oracle’s exclusive remedy for any infringement claims or
damages.

G. NEITHER PARTY $HALL BE LIABLE FOR ANY INDIRECT, INCIDENTAL, SPKCIAL, PUNITIVE, OR
CONSEQUENTIAL DAMAGES, OR ANY LOSS OF PROFITS, REVENUE, DAYA, OR DATA USE.
CONTRACTOR'S MAXIMUM LIABILITY FOR ANY DAMAGES ARISING OUT OF\QOR RELATED TO
AN ORDERASSUED PURSUANT TO THESE SOFTWARE STCs, WHETHER IN XCONTRACT OR
TORT, OR/OTHERWISE, SHALL BE LIMITED TO THE AMOUNT OF THE FEEBS YOU PAID
CONTRALTOR UNDER THE RELEVANT ORDER, AND IF SUCH DAMAGES RESULT RROM YOUR
USE Of PROGRAMS, HARDWARE, OPERATING SYSTEM, INTEGRATED SOFTWARE OR
SERYICES, SUCH LIABILITY SHALL BE LIMITED TO THE FEES YOU PAID CONTRACTQR FOR

Ofacle US Communities Software Programs Supplemental Terms and Conditions v041818 Page\Q
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HE DEFICIENT PROGRAM, HARDWARE, OPERATING SYSTEM, INTEGRATED SOFTWARE OR
SBRVICES GIVING RISE TO THE LIABILITY.

H. Qther

1. You rhay not assign orders or give or transfer the programs and/or any services or an intergst in them
to anotheNindividual or entity. If you grant a security interest in the programs and/or gy services
deliverables\ the secured party has no right to use or transfer the programs and/or/any services
deliverables, apd if you decide to finance your acquisition of programs and/or any sgfvices, you will
follow Oracle's pRlicies regarding financing which are at http://oracle.com/contracts. T)fe foregoing shall
not be construed g limit the rights you may otherwise have with respect to the Linyf operating system,
third party technologQy or separate works licensed under open source or similar licdnse terms.

2. In entering into an oNJer under the contract, you agree and acknowledge th#t you have not relied on
the future availability of\any program or updates. However, (a) if you order technical support, the
preceding sentence does nxt relieve Oracle of its obligation to provide such/technical support under the
relevant order, if and when awgilable, in accordance with Oracle’s then cugyfent technical support policies,
and (b) the preceding sentencg does not change the rights granted {/ you for any program licensed
under the order, per the terms of\hese Software STCs.

3. Accessibility

The extent to which an Oracle produc\s, prior to any customizgfions, capable of providing comparable
access to individuals with disabilities cogsistent with the appljfable provisions of the Architectural and
Transportation Barriers Compliance Boary standards set oyt in 36 CFR Part 1194 (known as "Section
508") effective as of June, 2001, or the Revided version in Z£ppendix A (known as 'Revised Section 508")
effective as of January, 2018 and the Web Cyntent Acgfssibility Guidelines (WCAG) version 2.0 level
AA, respectively, is indicated by the dependendgs, cgfmments and exceptions (some of which may be
significant, if any) noted on the applicable Volunty Vi roduct Accessibility Templates (VPAT) available
at www _oracle.com/us/corporate/accessibility for gA¢h product, when they are used in accordance with
Oracle's associated documents and other ’ information, and provided that any assistive
technologies and any other products used withy/them piQperly interoperate with them. In the event that
no VPAT is available for a particular Oraclefroduct, plegse contact the Oracle Accessibility Program
Office at accessible_ww@oracle.com. In $ome cases, the Qutcome may be that a product is still being
evaluated for accessibility, may be schedfled to meet accessNility standards in a future release, or may
not be scheduled to meet accessibility/standards at all. Oracle\customers may call Oracle Support at
1.800.223.1711. Hearing-impaired cdstomers in the U.S. who \ish to speak to an Oracle Support
representative may use a telecopfmunications relay service (TRS). Information about the TRS is
available at hitp//www fcc.gov/cgl/consumerfacts/trs_.html, and a list\of telephone numbers is available
at htips://www_fcc.gov/genergiftelecommunications-relay-services-dingctory. Intemnational hearing-
impaired customers should uge the TRS at +1.605.224.1837. An Oracle\3upport engineer will respond
to technical issues accorgiig to the standard service request process\ Oracle cannot make any
commitments about futurg/product directions, including plans to address acogssibility or the availability
of VPATs. Product dirg€tion remains at the sole discretion of Oracle. No \gther terms, conditions,
statements or any otjfer such representations regarding or related to accessilNlity shall apply to the
Oracle products profided under these Software STCs.

4. Internet Prgftocol version 6 (IPv6).

Prior to any cugfomizations, the Oracle product(s) and service(s) to be delivered pursuarX to the contract
are capable ¢gf accommodating Intemet Protocol version 6 (IPv6) solely to the extent defized and noted
in the relevgnt product/service documentation available at oracle.com. Please note that such\capabilities
are subjeft to the dependencies, comments and exceptions (some of which may be significagt, if any)
noted ipf such documentation, and require that Oracle product(s) and service(s) are used in accyrdance
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ith Oracle's associated documents and other written information and that any other prodyfcts properly
intRroperate with them. If no relevant product/service documentation is found addresgifig IPv6, then
Oradle makes no representations as to the capabilities of the product/service /in question to
acconinodate IPv6. Oracle cannot make any commitments about future product digections, including
plans to\address IPv6. Product direction remains at the sole discretion of Oraclg. No other terms,
conditions\statements or any other such representations regarding or related to agCessibility shall apply
to the Oraclq products provided under these Software STCs.

5. Export lawd and regulations of the United States and any other relevgnt local export laws and
regulations apply\to the programs. You agree that such export laws govep/i your use of the programs
(including technica\data), and any services deliverables provided under/our order, and you agree to
comply with all such\export laws and regulations (including “deemed ¢kport” and “deemed re-export®
regulations). You agredthat no data, information, program, and/or mgferials resulting from services (or
direct product thereof) wN| be exported, directly or indirectly, in violgtion of these laws, or will be used
for any purpose prohibited\by these laws including, without limitgfion, nuclear, chemical, or biological
weapons proliferation, or dedelopment of missile technology.

6. Oracle, as the owner of the Igtellectual property of the prgfgram licensed and the technical support
services, is a third party beneficiayy of the contract and the frders for Oracle products issued pursuant
to the contract, but does not assumy any of the Oracle auyfhorized reseller's obligations thereunder.

7. The Uniform Computer Information Wansactions Acj/does not apply to these Software STCs nor any
order placed pursuant to them.

8. You understand that the Contractor and\QOraclg/s business partners, including any third party firms
retained by you to provide computer consultiny sgrvices, are independent of Oracle and are not Oracle's
agents. Oracle is not bound by any acts of an ch entity, unless the entity is providing services as an
Oracle subcontractor under an engagement grdeNed directly with Oracle.

9. You may order trial programs, or Orgcle may Nclude additional programs with your order with
Contractor which you may use for trigf, non-producNon purposes only. You may not use the trial
programs to provide or attend third pgfty training on the\ content and/or functionality of the programs.
You have 30 days from the delivery gate to evaluate these\programs. If you decide to use any of these
programs after the 30-day trial per0d, you must obtain a licgnse for such programs from Oracle or an
authorized distributor. If you decige not to obtain a license for yny program after the 30 day trial period,
you will cease using and delete/&ny such programs from your coxiputer systems. Programs licensed for
trial purposes are provided “ag is” and Oracle does not provide tecRnical support or offer any warranties
for these programs.

10. Unless otherwise agpfed in an order, upon 45 days written notice, aQd no more than once annually,
Contractor may audit ygur use of the programs. You agree to cooperate With Contractor's audit, provide
reasonable assistangg and access to information and permit Contractor ¥ report the audit results to
Oracle. Any such/audit shall not unreasonably interfere with your norigal business operations.
Contractor shall gomply with reasonable security and safety rules, policies, and procedures (*security
rules”) while pgforming any such audit, provided that such security rules jre applicable to the
performance Af the audit; you make such security rules available to ConYactor prior to the
commencengent of the audit; and such security rules do not modify or amend the teNns and conditions
of the conjfact or the applicable order. You shall be responsible for paying any underfaid fees related
to use offthe programs. Contractor may assign its right to audit your use of the progryms to Oracle.
Contraftor may assign its right to audit your use of the programs to Oracle. If the Contractyr assigns its
right o audit your use of the programs to Oracle, then Oracle shall not be responsible foNany costs
incyred by either you or Contractor in cooperating with the audit.
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. Upon termination of a program license, you are required to discontinue use and destroy or retum tg
the\Contractor all copies of the programs and program documentation associated with the terminajéd
license

12. Souxge code maybe delivered as part of the standard delivery for particular programs; all suclf source
code is suQject to the terms of these Software STCs, including the Oracle License Definitions ghd Rules,
the applicabNe order, the contract and the applicable program documentation.

13. Programs qnd service deliverables are not designed for or specifically intended fop/use in nuclear
facilities or other\pazardous applications. You agree that it is Your responsibility to effsure safe use of
Products and Sen/ge Offerings deliverables in such applications.

14. For software (i) tNat is part of Programs, Operating Systems, Integrated Zoftware or Integrated
Software Options (or allXpur) and (ii) that You receive from Oracle in binary forpA and (iii) that is licensed
under an open source lichpse that gives You the right to receive the sourcg/ code for that binary, You
may obtain a copy of \he applicable source code from hitps:/jéss.oracle.com/sources/ or
http://iwww oracle.com/goto/opensourcecode. If the source code for suclf software was not provided to
You with the binary, You may al§o receive a copy of the source code gff physical media by submitting a
written request pursuant to the ingtructions in the “Written Offer for fource Code” section of the latter
website.

15. Oracle's Applications Licensing Nable in effect as of th€ effective date of your order and is
incorporated herein as Exhibit B. You rRay access the cum#nt version of the Applications Licensing
Table at http://oracle.com/contracts.

16. Oracle's License Definitions and Rules arg incorporfted herein and attached hereto as Exhibit A.

17. If any document incorporated by referendg ipto these Software STCs, including the License
Definitions and Rules and terms included and/or p{ferenced therein, contains a provision (a) allowing
for the automatic termination of your license righ® oNtechnical support services; or (b) allowing for the
automatic renewal of services and/or fees, they, such drms shall not apply.
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ORACLE SOFTWARE PROGRAMS AND/OR SERVICES
US COMMUNITIES SUPPLEMENTAL TERMS AND CONDITIONS v032818

THESE ORACLE SOFTWARE PROGRAM AND/OR SERVICES US COMMUNITIES (“USC™)
SUPPLEMENTAL TERMS AND CONDITIONS (“SOFTWARE STCs”) SHALL APPLY TO THE
ORACLE SOFTWARE PROGRAMS AND/OR SERVICES THAT YOU ORDER FROM THE CONTRACT
HOLDER (THE “CONTRACTOR”). THESE SOFTWARE STCs SHALL TAKE PRECEDENCE OVER
ANY CONFLICTING TERMS IN ANY NON-ORACLE ORDER OR ORDERING DOCUMENTATION.
THESE SOFTWARE STCs ARE CONSIDERED PART OF THE SCHEDULE OF SUPPLIES/SERVICES
IN YOUR ORDER TO THE CONTRACTOR.

A_ Definitions

“You" and "Your” refers to the ordering activity that has ordered programs, and/or services from an
authorized distributor ("Contractor”) under the contract.

The term “ancillary programs” refers to third party materials specified in the program documentation
which may only be used for the purposes of installing or operating the programs with which the
ancillary programs are delivered.

The term “contract” refers to the Contractor's US Communities contract.
The term “program documentation” refers to the program user manual and program installation manuals.

The term “programs” refers to the software products owned or distributed by Oracle which you have
ordered, program documentation, and any program updates acquired through technical support.

The term "services” refers to annual technical support services which you have ordered.

B. Rights Granted

Upon Contractor's acceptance of your order, you have the non-exclusive, non-assignable, royalty free,
perpetual (unless otherwise specified in your order with Contractor), limited right to use the programs
and receive any services you ordered solely for your internal ordering activity operations and subject
to the terms of these, including the Oracle License Definitions and Rules, the order, the contract and
the program documentation. You may allow your agents and contractors (including, without limitation,
outsourcers) to use the programs for this purpose and you are responsible for their compliance with
these Software STCs, including the Oracle License Definitions and Rules, the order, the contract and
the program documentation in such use. For programs that are specifically designed to allow your
customers and suppliers to interact with you in the furtherance of your internal business operations,
such use is allowed.
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C. Ownership and Restrictions

QOracle or its licensors retain all ownership and intellectual property rights to the programs. Oracle
retains all ownership and intellectual property rights to anything developed by Oracle and delivered
under your order resulting from services. You may make a sufficient number of copies of each
program for your licensed use and one copy of each program media.

Third party technology that may be appropriate or necessary for use with some Oracle programs is
specified in the program documentation. Such third party technology is licensed to you under the
terms of the third party technology license agreement specified in the program documentation and not
under the terms of the contract or these Software STCs.

You may not

e use the programs in a rental, timesharing, subscription service, hosting or outsourcing capacity;

* remove or modify any program markings or any notice of Oracle’s or its licensors’ proprietary
rights;

* make the programs or materials resulting from the services available in any manner to any third
party for use in the third party’'s business operations (unless such access is exprassly permitted
for the specific program license or matenials from the services you have acquired);

* cause or permit reverse engineering (unless required by law for interoperability), disassembly
or decompilation of the programs (the foregoing prohibition includes but is not limited to review
of data structures or similar materials produced by programs). operating system or integrated
software; or

e disclose results of any program benchmark tests.

D. Warranties, Disclaimers and Exclusive Remedies

For the sake of clanty, this is the Oracle manufacturer's wamranty; nevertheless, it shall be accessed
by you through the Contractor.

Oracle warrants that a program licensed to you will operate in all matenal respects as described in the
applicable program documentation for one year from delivery (i.e. via physical shipment or electronic
download). You must notify Oracle of any program warranty deficiency within one year from delivery.
ORACLE DOES NOT GUARANTEE THAT THE PROGRAMS WILL PERFORM ERROR-FREE OR
UNINTERRUPTED, OR THAT ORACLE WILL CORRECT ALL PROGRAM ERRORS.

Oracle also warrants that services will be provided in a professional manner consistent with industry
standards. You must notify Oracle of any services warranty deficiencies within 80 days from
performance of the deficient services.

FOR ANY BREACH OF THE ABOVE WARRANTIES, YOUR EXCLUSIVE REMEDY AND ORACLE'S
ENTIRE LIABILITY SHALL BE: (A) THE CORRECTION OF PROGRAM ERRORS THAT CAUSE
BREACH OF THE WARRANTY; OR, IF ORACLE CANNOT SUBSTANTIALLY CORRECT SUCH
BREACH IN A COMMERCIALLY REASONABLE MANNER YOU MAY END YOUR PROGRAM
LICENSE AND RECOVER THE FEES PAID TO ORACLE FOR THE PROGRAM LICENSE
DISTRIBUTED TO YOU; OR (B) THE REPERFORMANCE OF THE DEFICIENT SERVICES
PROVIDED BY ORACLE; OR, IF ORACLE CANNOT SUBSTANTIALLY CORRECT ABREACHIN A
COMMERCIALLY REASONAELE MANNER, YOU MAY END THOSE SERVICES AND RECOVER
THE FEES PAID TO ORACLE FOR THE DEFICIENT SERVICES PROVIDED BY ORACLE TO YOU.
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TO THE EXTENT NOT PROHIBITED BY LAW, THESE WARRANTIES ARE EXCLUSIVE AND
THERE ARE NO OTHER EXPRESS OR IMPLIED WARRANTIES OR CONDITIONS WITH
RESPECT TO THE ABOVE ITEMS, INCLUDING ANY WARRANTIES OR CONDITIONS OF
MERCHANTABILITY AND FITNESS FOR A PARTICULAR PURPOSE.

E. Technical Support

Technical support consists of annual technical support services you may have ordered or will order for
the programs, including support renewals. Support must be ordered pursuant to a valid End User
License Agreement such as these Software STCs. Bug fixes, security fixes and any updates received
shall be provided under the terms of the license agreement that You accepted upon ordering the

programs.

If ordered, annual technical support (including first year and all subsequent years) for programs is
provided under Oracle’s technical support policies in effect at the time the services are provided. The
technical support policies, incorporated herein, are subject to change at Oracle's discretion; however,
Oracle policy changes will not result in a matenal reduction in the level of services provided for supported
programs during the period for which technical support has been ordered. You should review the policies
prior to entering into an order for the applicable services. You may access the cumrent version of the
technical support policies at_http-//www oracle.com/us/support/policies/index.html. The technical support
policies state that, "global customer support services and systems are not designed to accommodate
special security controls that may be required to store or process certain types of sensitive data”
Accordingly, as stated in the technical support policies, You agree not to submit any health, payment
card, or other controlled or sensitive data that require protections greater than those specified in the
Oracle Global Customer Support Secunity Practices to Oracle as part of any service request Software
Update License & Support (or any successor technical support offering to Software Update License &
Support, "SULS") acquired with your order may be renewed annually through a reseller that is expressly
authorized to distribute support renewals. The order with Contractor will specify your SULS fee for the
first renewal year should you renew SULS for the same number of licenses for the same programs as
contained in the original order; the fee for SULS for the second renewal year will not increase by more
than 4% over the prior year's fees. If you elect not to purchase technical support at the time that the
program is ordered, then you may be required to pay reinstatement fees in accordance with Oracle’s
technical support policies in effect at the time of reinstatement if you decide to purchase technical
support at a later date. Technical support for programs is effective upon shipment of tangible media or
upon the effective date of the order if shipment of tangible media is not required.

Invoices for technical support services shall be submitted by Contractor on a quarterly basis (unless
otherwise specified in the order) after the completion of such peried.

Notwithstanding anything in Oracle’s technical support policies to the contrary, you may discontinue
technical support at the end of any cument technical support term and, at any time thereafter, reinstate
technical support by executing an order for such services with Contractor. If you decide to reinstate
technical support, you must pay a reinstatement fee. The reinstatement fee shall be the amount that
would have been paid by the ordering activity for the past support period had technical support not
lapsed. In addition to the reinstatement fee described in the preceding sentence, you must pay the
technical support fee for the new support period. This technical support fee for the new support period is
computed as follows: (i) if technical support lapsed, then the technical support fee for a twelve month
support peniod shall be the last annual technical support fee you paid for the relevant program:; (ii) if you
never acquired technical support for the relevant program, then the annual technical support fee shall be
the fee that would have been charged if support had been ordered originally for the relevant program per
QOracle's Support pricing policies in effect at the time of reinstatement. Renewal adjustments may be
applied to the annual support fee described in (i) and (i) above.
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F. Intellectual Property Indemnification

If someone makes a claim against you or Oracle ("Recipient” which may refer to you or Oracle
depending upon which party received the Material), that any information, design, specification,
instruction, software, data, or material ("Material”) furnished by either you or Oracle (“Provider”, which
may refer to you or Oracle depending on which party provided the Material), and used by the Recipient
infringes its intellectual property rights (including U.S. or foreign patent, trademark and copyright), the
Provider will indemnify the Recipient against the claim to the extent permitted by law if the Recipient
does the following:

o notifies the Provider promptly in writing, not later than 30 days after the Recipient receives
notice of the claim;

o gives the Provider control of the defense, with input from Recipient, and any settlement
negotiations; and

o gives the Provider the information, authority, and assistance the Provider needs to defend
against or settle the claim.

If the Provider believes or it is determined that any of the Material may have violated someone else’s
intellectual property rights, the Provider may choose to either modify the Material to be non-infringing
(while substantially preserving its utility or functionality) or obtain a license to allow for continued use, or
if these altematives are not commercially reasonable, the Provider may end the license for, and require
return of, the applicable Material and refund any fees the Recipient may have paid for it. If you are the
Provider and such retun materially affects Oracle’s ability to meet its obligations under the relevant
order (e.g., impairs Oracle’s ability to perform due to 3 work statement, schedule or cost impact), then
Oracle may, at its option and upon 30 days prior written notice, request termination of the order. The
Provider will not indemnify the Recipient if the Recipient alters the Material or uses it outside the scope
of use identified in the Provider's user documentation or if the Recipient uses a version of the Matenals
which has been superseded, if the infringement claim could have been avoided by using an unaltered
current version of the Material which was provided to the Recipient, or if the Recipient continues to use
the applicable Material after the end of the license to use that Material. The Provider will not indemnify
the Recipient to the extent that an infringement claim is based upon any information, design,
specification, instruction, software, data, or matenal not furnished by the Provider. Oracle will not
indemnify you to the extent that an infringement claim is based upon the combination of any Matenial
with any products or services not provided by Oracle. Oracle will not indemnify you for infringement
caused by your actions against any third party if the Oracle program(s) as delivered to you and used in
accordance with the terms of the order and the Software STCs would not otherwise infringe any third
party intellectual property rights. Oracle will not indemnify you for any infringement claim that is based
on: (1) a patent that you were made aware of prior to the effective date of your order with Contractor
(pursuant to a claim, demand, or notice); or (2) your actions prior to the effective date of your order with
Contractor.

This section provides Your and Oracle’s exclusive remedy for any infringement claims or
damages.

G. NEITHER PARTY SHALL BE LIABLE FOR ANY INDIRECT, INCIDENTAL, SPECIAL, PUNITIVE, OR
CONSEQUENTIAL DAMAGES, OR ANY LOSS OF PROFITS, REVENUE, DATA, OR DATA USE.
CONTRACTOR’S MAXIMUM LIABILITY FOR ANY DAMAGES ARISING OUT OF OR RELATED TO
AN ORDER ISSUED PURSUANT TO THESE SOFTWARE STCs, WHETHER IN CONTRACT OR
TORT, OR OTHERWISE, SHALL BE LIMITED TO THE AMOUNT OF THE FEES YOU PAID
CONTRACTOR UNDER THE RELEVANT ORDER, AND IF SUCH DAMAGES RESULT FROM YOUR
USE OF PROGRAMS, HARDWARE, OPERATING SYSTEM, INTEGRATED SOFTWARE OR
SERVICES, SUCH LIABILITY SHALL BE LIMITED TO THE FEES YOU PAID CONTRACTOR FOR
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THE DEFICIENT PROGRAM, HARDWARE, OPERATING SYSTEM, INTEGRATED SOFTWARE OR
SERVICES GIVING RISE TO THE LIABILITY.

H. Other

1. You may not assign orders or give or transfer the programs and/or any services or an interest in them
to another individual or entity. If you grant a security interest in the programs and/or any services
deliverables, the secured party has no right to use or transfer the programs and/or any services
deliverables, and if you decide to finance your acquisition of programs andlor any services, you will
follow Oracle’s policies regarding financing which are at http://oracle.com/contracts. The foregoing shall
not be construed to limit the rights you may otherwise have with respect to the Linux operating system,
third party technology or separate works licensed under open source or similar license terms.

2. In entering into an order under the contract, you agree and acknowledge that you have not relied on
the future availability of any program or updates. However, (a) if you order technical support, the
preceding sentence does not relieve Oracle of its obligation to provide such technical support under
the relevant order, if and when available, in accordance with Oracle’s then current technical support
policies, and (b) the preceding sentence does not change the rights granted to you for any program
licensed under the order, per the terms of these Software STCs.

0. Accessibility

The extent to which an Oracle product is, prior to any customizations, capable of providing comparable
access to individuals with disabilities consistent with the applicable provisions of the Architectural and
Transportation Bamriers Compliance Board standards set out in 36 CFR Part 1184 (known as "Section
508") effective as of June, 2001, or the Revised version in Appendix A (known as Revised Section 508')
effective as of January, 2018 and the Web Content Accessibility Guidelines (WCAG) version 2.0 level
AA, respectively, is indicated by the dependencies, comments and exceptions (some of which may be
significant, if any) noted on the applicable Voluntary Product Accessibility Templates (VPAT) available
at www.oracle.com/us/corporate/accessibility for each product, when they are used in accordance with
Oracle’'s associated documents and other written information, and provided that any assistive
technologies and any other products used with them properly interoperate with them. In the event that
no VPAT is available for a particular Oracle product, please contact the Oracle Accessibility Program
Office at accessible ww(@oracle com. In some cases, the outcome may be that a product is still being
evaluated for accessibility, may be scheduled to meet accessibility standards in a future release, or may
not be scheduled to meet accessibility standards at all. Oracle customers may call Oracle Support at
1.800.223.1711. Hearing-impaired customers in the U.S. who wish to speak to an Oracle Support
representative may use a telecommunications relay service (TRS). Information about the TRS is
available at http:/‘www fcc.gov/cgb/consumerfactsitrs. html, and a list of telephone numbers is available
at  httos-/'www fec.govigeneralitelecommunications-relay-services-directory.  International  hearing-
impaired customers should use the TRS at +1.805.224.1837. An Oracle Support engineer will respond
to technical issues according to the standard service request process. Oracle cannot make any
commitments about future product directions, including plans to address accessibility or the availability
of VPATs. Product direction remains at the sole discretion of Oracle. No other terms, conditions,
statements or any other such representations regarding or related to accessibility shall apply to the
Oracle products provided under these Software STCs.

1. Internet Protocol version 6 (IPv6).

Prior to any customizations, the Oracle product(s) and service(s) to be delivered pursuant to the contract
are capable of accommodating Intemet Protocol version 6 (IPvB) solely to the extent defined and noted in
the relevant product/service documentation available at oracle com. Please note that such capabilities are
subject to the dependencies, comments and exceptions (some of which may be significant, if any) noted
in such documentation, and require that Oracle product(s) and service(s) are used in accordance
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accommodate IPvB. Oracle cannot make any commitments about future product directions, including
plans to address |IPvB. Product direction remains at the sole discretion of Oracle. No other terms,
conditions, statements or any other such representations regarding or related to accessibility shall
apply to the Oracle products provided under these Software STCs.

5. Export laws and regulations of the United States and any other relevant local export laws and
regulations apply to the programs. You agree that such export laws govem your use of the programs
(including technical data), and any services deliverables provided under your order, and you agree to
comply with all such export laws and regulations (including “"deemed export” and “deemed re-export”
regulations). You agree that no data, information, program, and/or matenials resulting from services (or
direct product thereof) will be exported, directly or indirectly, in violation of these laws, or will be used
for any purpose prohibited by these laws including. without limitation, nuclear, chemical, or biological
weapons proliferation, or development of missile technology.

6. Oracle, as the owner of the intellectual property of the program licensed and the technical support
services, is a third party beneficiary of the contract and the orders for Oracle products issued pursuant
to the contract, but does not assume any of the Oracle authorized reseller’s obligations thereunder.

7. The Uniform Computer Information Transactions Act does not apply to these Software STCs nor
any order placed pursuant to them.

8. You understand that the Contractor and Oracle’s business partners, including any third party firms
retained by you to provide computer consulting services, are independent of Oracle and are not
Oracle’s agents. Oracle is not bound by any acts of any such entity, unless the entity is providing
services as an Oracle subcontractor under an engagement ordered directly with Oracle.

9. You may order trial programs, or Oracle may include additional programs with your order with
Contractor which you may use for trial, non-production purposes only. You may not use the trial
programs to provide or attend third party training on the content and/or functionality of the programs.
You have 30 days from the delivery date to evaluate these programs. If you decide to use any of these
programs after the 30-day trial period, you must obtain a license for such programs from Oracle or an
authorized distributor. If you decide not to obtain a license for any program after the 30 day trial period,
you will cease using and delete any such programs from your computer systems. Programs licensed
for trial purposes are provided “as is” and Oracle does not provide technical support or offer any
warranties for these programs.

10. Unless otherwise agreed in an order, upon 45 days written notice, and no more than once
annually, Contractor may audit your use of the programs. You agree to cooperate with Contractor's
audit, provide reasonable assistance and access to information and permit Contractor to report the
audit results to Oracle. Any such audit shall not unreasonably interfere with your normal business
operations. Contractor shall comply with reasonable security and safety rules, policies, and
procadures (“security rules”) while performing any such audit, provided that such security rules are
applicable to the performance of the audit; you make such security rules available to Contractor prior
to the commencement of the audit. and such security rules do not modify or amend the terms and
conditions of the contract or the applicable order. You shall be responsible for paying any underpaid
fees related to use of the programs. Contractor may assign its right to audit your use of the programs
to Oracle. Contractor may assign its right to audit your use of the programs to Oracle. If the Contractor
assigns its right to audit your use of the programs to Oracle, then Oracle shall not be responsible for
any costs incurred by either you or Contractor in cooperating with the audit.
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11. Upen termination of a program license, you are required to discontinue use and destroy or retum
to the Contractor all copies of the programs and program documentation associated with the
terminated license.

12. Source code maybe delivered as part of the standard delivery for particular programs; all such
source code is subject to the terms of these Software STCs, including the Oracle License Definitions
and Rules, the applicable order, the contract and the applicable program documentation.

13. Programs and service deliverables are not designed for or specifically intended for use in nuclear
facilities or other hazardous applications. You agree that it is Your responsibility to ensure safe use of
Products and Service Offerings deliverables in such applications.

14. For software (i) that is part of Programs, Operating Systems, Integrated Software or Integrated
Software Options (or all four) and (ii) that You receive from Oracle in binary form and (iii) that is
licensed under an open source license that gives You the right to receive the source code for that
binary, You may obtain a copy of the applicable source code from https://oss oracle com/sources/ or
http://www.oracle.com/goto/opensourcecode. If the source code for such software was not provided to
You with the binary, You may also receive a copy of the source code on physical media by submitting
a written request pursuant to the instructions in the "Written Offer for Source Code” section of the latter
website.

15. Oracle’'s Applications Licensing Table in effect as of the effective date of your order and is
incorporated herein as Exhibit A. You may access the cument version of the Applications Licensing

Table at http://oracle.com/contracts.

16. Oracle's License Definitions and Rules are incorporated herein. You may access the current
version of the License Definitions and Rules at http://oracle com/contracts.

17. f any document incorporated by reference into these Software STCs, including the License
Definitions and Rules and terms included and/or referenced therein, contains a provision (a) allowing
for the automatic termination of your license rights or technical support services; or (b) allowing for the
automatic renewal of services and/or fees, then, such terms shall not apply.
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EXHIBIT A

APPLICATIONS LICENSING TABLE
http://www.oracle.com/us/corporate/contracts

Oracle reserves the right to periodically change the information prezented on the webzite provided above. All
information on this website iz provided "as-is" without warranty of any kind, either express or implied.
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License Definitions and Rules

Definitions atN] License Metrics

SM Annual Tran3gction Volume: 15 defined as one million U.S. Dollars in all purchase orders transacted and al)Auctions conducted
through the Oracle EN¢hange Marketplace by You and others during the applicable year of the Oracle Exchangg/Marketplace license,
regardless of whether 3y such auction results in a purchase order, provided that an auction resulting in a gfrchase order shall only
be counted against the Adgual Transaction Volume once.

Application Module: 1 defihed a5 2 Program used by You on a single or multiple computers.

SM in Application Annual Revhpue: 15 defined as one mullion US. Dollars excluding tayés processed through the licensed
Program. For Oracle Self-Service ERilling products, the Annual Revenue 15 equivalent to the p6tal invoiced amount for all company
accounts that have at least one enrolled\user per billing pertod.

Application Developed: 1s defined as a sdftware Program developed by You that opefates on smart-phones and’or other end user
devices and that (1) provides end users with adgess to content or (11) provides end usepf with end user transaction enablement or (1)
otherwise enables use by end users of functions\gvailable through the Oracle mun-tjie Program.

Application User: 15 defined as an mdividual autDonzed by You to use the/ipplicable licensed application Programs which are
installed on a smgle server or on multiple servers regdxdless of whether the/ndividual 15 actively using the Programs at any given
fime. If You license the Oracle Self Service Work Reqdest option in copfimction with Oracle Enterprise Asset Management, You
are required to maintain licenses for the equivalent numbeNof Applicagbn Users licensed and You are granted unlimited access to

initiate work requests, view work request status and viewN\schedulfd completion dates for Your entire employee population.
Application Users licensed for Oracle Order Management are Nloyfed to manually enter orders duectly into the Programs but any
orders entered electromcally from other sources must be Licensegeparately. For Oracle Sourcing, Oracle Fusion Sourcing. Oracle

iSupplier Portal Oracle Fusion Supplier Portal. Oracle Sepficed\ Procurement. PeopleSoft eSupplier Connection, PeopleSoft
Stratezic Sowrcing, PeopleSoft Supplier Contract Managepfent and\[D Edwards Supplier Self Service Programs. use by Your
external suppliers is included with Your application user Mcenses. For\he purposes of the Oracle Financial Services Operational
Rizk Solution Program, employees who are just contribyfing mformation g the Program via the applicable user interface shall not
be counted as application users.

Application Read-Only User: 15 defined as an yfdrvidual authorized by You to\un only queries or reports agamst the application

Program for which You have also acquired non yfad-only licenses, regardless of whekper the individual 15 actively using the Programs
at any grven time.

Case Report Form (CRF) Page: 1s defined as the "electronic equivalent” of what wolNd be the total number of physical paper
pages mitizted remotely by the Prograpf (measured expheitly m the Program as Recerved Dza Collection Instruments) during a 12
month period. You may not exceedfhe licensed number of CRF Pages duning any 12 month eriod unless You acquire additional
CRF Page licenses from Oracle.

Chassis: 15 defined as a phy£al enclosure containing hardware. For the puiposes of the following Rrograms: Oracle Fabnc
Manager and Oracle FabricAfomtor, only the chassis (3) that contam networking hardware and (b) that\yre managed by the
Program must be counted/for the purpose of deternuning the number of licenses requured.

Client Application Jloader Client: 15 defined as a device that receives its confizuration from a chient applicayon server.

Collaboration Pfogram User: 1s defined as an mdividual authorized by You to use the Programs which are ins\lled on a single
server or on mfltiple servers regardless of whether the individual 15 actively using the Programs at any ziven time. Fd\ the purposes
of counting/nd licensing the number of Beehive Synchronous Collaboration users, a Collaboration Program User \thin Your
company ¥ defined as a user able to mutiate, or host, a web conference and also participate in a web conference; all partiipants in
the welyfonference external to Your company and attending a web conference are not required to be licensed.
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Sompensated Individual: 1s defined as an individual whose compensation or compensation calculations are generated by phe
Prd\grams. The term Compensated Indridual includes, but 15 not hnmited to, Your employees, contractors, retirees, and any gther
Persdp

Computdy: 15 defined as the computer on which the Programs are mnstalled. A Computer license allows You to use phe licensed
Program ot\a single specified computer. For the purposes of Computer licenses for the Oracle Health Science Integfation Enzine
Program. a cdpmunication point is an mterface to an mput system (e.g., 2 chmecal laboratory system in 2 hospidl or healthcare
setting) or to an\Quiput system (e.g.. a healthcare data repository).

3 Concurrent User\ is defined as five concwrrent users where each Concwrent User 15 an mdividual who 1/zuthorized by You to
access the Program codgwrrently wath other individuals at any given time.

Concurrent Connection: \: defined as each connection to a Serduct/Datalink. A Serduct/Datalink 15/lefined as an interface that
renders the Infor software opiNable for use with Micros Applications.

Concurrent User: 1s defined as 8gch individual that may concwrently use or access the Progrgfis. Concurrent Users shall be only
customers or prospective customers\Qf Yours, and shall not be business partners, or employeg/ of Yowrs.

Connected Device: 15 defined as each uque device (a) that transmits data to or receive/data from Oracle application Programs or
Oracle cloud services and (b) that does nd require any human interaction or human jAput to execute Oracle application business
logic or to update Oracle application tables \Devices include, but are not himited tff. sensors. meters, RFID readers, and barcode
scanners. Devices may be connected directl\to Oracle application Programs #r Oracle cloud services. or may be connected
indirectly to Oracle application Programs or Ogcle cloud services through 3/zateway device or a third-party commumications

service. A device may be uniquely identified as Bjing the endpomt of comphiunication of data to or from an Oracle application
Program or an Oracle cloud service, or may be uniquély 1dentified by its exfflicit remstry with an Oracle application Program or an
Onracle cloud service.

Connected Instance: 1s defined as the confizuration betwedp Oraclé Policy Automation Connector for Oracle CRM On Demand
and the Oracle CRM On Demand instance’s web service endpiny/ For each Oracle CRM On Demand instance so confizured. an
additional Connected Instance 15 required.

Connector: 15 defined as each connector connecting the sofpfvare prodyct with a third party product. A unique connector 15 required

for each distinct third party product that the software progfict 15 required\jo interface.

Connector Pack: 1s defined as a collection of conneftors as speci m th\Program Documentation for the apphicable Connector
Pack. There 15 no hmitation on the number of phyal servers on which any oXthe connectors m the pack may be copied. mstalled
and used.

SM Cost of Goods Sold: is defined as one fullion U.S. Dollars in the total cost of NNventory that a company has sold during their
fiscal year. If Cost of Goods Sold 15 unkngfum to You then Cost of Goods Sold shall be\gqual to 75% of total company revenue.

CPU: 15 defined as a chip that contain/a collection of one or more cores on which the Prograyg 15 runnmg. Regardless of the number
of cores, each chip counts as 1 CP

Custom Suite User: 15 defing€ as an mdividual authonzed by You to use the application Proxams included m the applicable
Custom Applications Swite yhich are mstalled on a single server or on multiple servers regardles\ of whether the individual 15
actively using the Programy/at any given time.

Customer: 1s defined/As the customer entity specified on Your order. The Programs may not be used or a\gessed for the business
operations of any thy/d party, mcluding but not hmited to Your customers, parters, or Your affibates. There ¥ no limitation on the
number of compupérs on which such Programs may be copied, installed and used.

Customer Agfount: 1s defined as each unique Customer Account, designated by a unique account number, for wi\ch the billing

informatiop/s managed or displayed using the Program, regardless of the number of individual account holders associated with such
accounts,
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Nracle Customer Data & Device Retention Service: 15 defined as a service for which the descnption may be found in
TeNpnical Support Policies section (Oracle Hardware and Systems Support Policies) at www oracle.com/contracts and whigh is
mcordorated by reference.

CustomeNRecord: 15 defined as each unique Customer Record (including contact records, prospect records and recordy/in external
data sources\that You may access using the Program.

10,000 Daily Avdpage Transactions: 1s defined as ten thousand umque transactions (including but not limited £ sales
fransactions, refum yansactions, exchange transactions, loyalty transactions, deal transactions, zift card transagfions, inventory
fransactions, petty cas} fransactions, and admimistrative transactions) that are processed by the Program in a/ingle 24 hour perod.
The daily ransaction volume 15 calculated as the daily average over the prior 12 month penod.

Developer User / Developer\Developer Seat: 1s defined as an individual authonzed by You to use thef Prozrams which are mstalled
on a single server or multiple Mgrvers. regardless of whether the individuzl 15 actively using the Pyferams at any ziven ime. With
respect to Developer Users only. Nuch users may create, modify, view and interact with the Prog/ims and documentation.

Disk Drive: 1s defined as a spinning Wedia device that stores data accessed by the Program

Electronic Order Line: 15 defined as th&\total number of distinct order lines entered glectronically mto the Oracle Program from
any source (not manually entered by licensdd users) duning a 12 month penod. Thy/ includes order lines onginating as external
EDI XML transactions and/or sourced from other Oracle and non-Oracle applicatiofs. You may not exceed the licensed number of
order lines dunng any 12 month peniod.

Employee: 15 defined as (1) all of Your full-time, Rart-time, temporary egbloyees, and (u) all of Your agents. contractors and

consultants who have access to, use, or are tracked bi\the Progzrams. Thf quantity of the licenses required 15 determined by the
number of Employees and not the actual number of users\In addition. 1§/ ou elect to outsource any business function(s) to another
company, the following must be counted for purposes of Netermming the number of Employees: zll of the company's full-time

employees, part-ime employees, temporary employees, agelXs, copfractors and consultants that (1) are providing the outsowecmg
services and (11) have access to, use. or are tracked by the Prozrag#.

Employee for HCM: 15 defined as (1) all of Your full-time, pért-tim¥, temporary employees, and (11) all of Your agents, contractors
and consultants who have access to. use, or are tracked by tfe Prograny. The quantity of the licenses required is determuned by the
number of Employees for HCM and not the actual numbg of users. In Ndition. if You elect to outsource any busmess function(s)
to another company, the following must be counted fpf purposes of deteNuning the number of Employees for HCM: all of the
company’s full-time employees, part-time employeesfemporary employees, Agents, contractors and consultants that (1) are providing
the outsourcing services and (11) have access to. us¢/ or are tracked by the Progragns. Employees for HCM may only use the licensed
Programs with Oracle application Programs thay/contain “Oracle Fusion Human\Capital Management™ as a prefix in the Program
name.

Employee Uzer: 15 defined as an individyfl authorized by You to use the Programs whicy are mstalled on z single server or multiple
servers, regardless of whether or not thg/individual 15 actively using the Programs at any gien time.

Enterprize Employee: 15 defined 3£ (1) all of Your full-time, part-time, temporary employees, ad (11) all of Your agents, contractors
and consultants who have accessA£o. use, or are tracked by the Programs. The quantity of the licéyses required is determmed by the
number of Enterprise Employeds and not the actual number of users. In addition, if You elect to ouNgource any business function(s)
to another company, the fol)fwingz must be counted for pwposes of determining the number of Enth\prise Employees: all of the
company’s full-hime emplofees, part-time employees. temporary employees, agents, contractors and conNltants that (1) are providing
the outsourcing service and (11) have access to. use. or are tracked by the Programs. The value of Mese Program licenses 15
determined by the muyfber of Enterprise Employees. For these Program hicenses, the licensed quantity purchaled must, at 2 mumimum
be equal to the nugfber of Enterprise Employees as of the effective date of Your order. If at any time the Naumber of Enterprise
Employees exceeds the licensed quantity, You are required to order additional hicenses (and technical support ¥pr such additional
licenses) such tjfat the number of Enterpnise Employees 15 equal to or less than the number of licensed quantity. Yoy are not entitled
to any refung/credit or other consideration of any kind if there 15 a reduction in the number of Enterprise Employeey, In addition,
each year 9 days before the anniversary date of Your order, You are requured to report to Oracle the number of Enterpnish Employees
as of sucl date.

dcense_Definitions and Rules_v053118_US_ENG Page 3 of §



DocuSign Envelope ID: 907CF53B-6E17-42D4-9D14-BBBEAEA13A84

SERIAL 180233-RFP

nterprize Full Time Equivalent (FTE) Student: 1s defined as any full-time student enrolled in Your institution and any pa

fidde student enrolled in Your mstitution counts as 25% of an FTE Student. The defimition of "full-time" and "part-time" 15 baseg/on
YouNpolicies for student classification. If the number of FTE Students 15 a frachion, that number will be rounded to the nghrest
whole Wumber for purposes of license quantity requirements. The value of these Program licenses 15 determined by the nyfiber of
Enterpnay FTE Students. For these Program licenses, the hcensed quantity purchased must, at a munimum._ be equal to th€ number
of Enterpni®¢ FTE Students as of the effective date of Your order. If at any time the number of Enterprise FTE Studenty/£xceeds the
licensed quangty., You are required to order additional licenses (and technical support for such additional licenses)/such that the
number of Entedpnise FTE Students 15 equal to or less than the licensed quantity. You are not entitled to any refund credit or other
consideration of aly kind if there 15 a reduction m the number of Enterprise FTE Students. In addition, each year/#0 days before the
anmiversary date of Xour order, You are required to report to Oracle the number of Enterprise FTE Students az/of such date.

Enterprize Trainee: 1s\jefined as an employee, contractor, student or other person who 15 being recorgéd by the Program. The
value of these Program hdgnses 15 determined by the number of Enterprise Trainees. For these Prgfram licenses, the licensed
quantity purchased must. at Agunimum, be equal to the number of Enterprise Trainees as of the effegfive date of Your order. Ifat
any time the number of EnterprNg Trainees exceeds the licensed quantity. You are required to order glditional licenses (and technical
support for such additional licens¥g) such that the number of Enterprize Trainees 15 equal to or lef5 than the licensed quantity. You
are not entitled to any refund. crediNor other consideration of any kind if there 15 a reduction pf the number of Enterprise Trainees.
In addition. each year 90 days before ti¢ anniversary date of Your order. You are required to rgfort to Oracle the number of Enterprize
Tramnees as of such date.

Enterprize SM in Cost of Goods Sold: Enrpnse SM Cost of Goods Sold 15 defined as one nullion U.S. Dollars in the total cost
of mventory that a company has sold during tiewr fiscal year. If Cost of Goods SoMf iz unknown to You then Cost of Goods Sold
shall be equal to 75% of total company revenue. Yhe value of these Program licegfes i determined by the amount of Enterpnize $M
Cost of Goods Sold. For these Program licenses. Ye licensed quantity purchyfed must, at a minimum be equal to the amount of
Enterpnse $M Cost of Goods Sold as of the effective Nate of Your order. If 3/any time the amount of Enterprise $M Cost of Goods
Sold exceeds the licensed quantity, You are required to Wder additional lic#hses (and technical support for such additional licenses)
such that the amount of Enterprise SM Cost of Goods SNd 15 equal to gf less than the number of licensed quantity. You are not
enfitled to any refund, credit or other consideration of any kixd 1f theres a reduction 1n the amount of Enterprise $M Cost of Goods
Sold. In addition. each year 90 days before the anmiversary dde of X our order. You are required to report to Oracle the number of
Enterpnse $M Cost of Goods Sold as of such date.

Enterprize SM in Freight Under Management: $M Freighy/UnderNfanazement 15 defined as one mullion U.S. Dollars of the total
transportation value of tendered orders for zll shipments fog/ ziven caldgdar year during the term of the license. FUM shall include
the combined total of actual freight purchased by You. pAus the cost of Xeight for shipments manzged by You (e.g.. You are not
purchasing transportation services on behalf of Your clnts but are providmyg transportation management services for Your clients).
Freight that 15 paid by a third party shall also be inpluded in the FUM total Ye.g.. inbound shipments from supphers to You with
freight terms of prepaid). The value of these Pyfgram licenses 15 determumneN by the amount of Enterprize SM Freight Under
Management. For these Program hicenses, the ligensed quantity purchased must. a\a minimum be equal to the amount of Enterpnise
$M Freight Under Management as of the effetive date of Your order. If at any tide the amount of Enterprise $M Freight Under
Management exceeds the licensed quantity /A ou are required to order additional licensgs (and technical support for such additional
licenses) such that the amount of Enterpry#e $M Freight Under Management is equal to oNess than the number of licensed quantity.
You are not entitled to any refund, cregft or other consideration of any kind if there 15 a reNuction in the amount of Enterpnse $M
Freight Under Management In addion. each year 90 days before the anniversary date of Yo\ order, You are required to report to
Oracle the number of Enterprise $)/ Freight Under Management as of such date.

Enterprize $M in Operating Budget: 1is defined as one mullion U.S. Dollars of Your gross budget t\flected in an audited statement
from Your external accountifz firm. The value of these Program licenses 15 determined by the amount 8 Enterpnise $M in Operating
Budget. For these Prograpf licenses, the licensed quantity purchased must, at a mummum be equal to th\ amount of Enterprnise SM
in Operating Budget as #f the effective date of Your order. If at any fime the amount of Enterprise $M i Ogerating Budget exceeds
the licensed quantity /f'ou are required to order additional hicenses (and technical support for such additional\jcenses) such that the
amount of Enterprige SM in Operating Budzet 15 equal to or less than the number of licensed quantity. You ang not entitled to any
refund. credit orfther consideration of any kind if there 15 a reduction mn the amount of Enterprise SM in OpeNting Budget. In
addition, each year 90 days before the anniversary date of Your order, You are required to report to Oracle the num®gy of Enterpnise
$M mn Operg#ng Budget as of such date.

Enterpyfze SM in Revenue: Enterpnise SM in Revenue 15 defined as one million U.S. Dollars in all income (imnterest mmdome and
non igferest income) before adjustments for expenses and taxes generated by You during a fiscal year. The value of these Phozram
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icenses 15 determined by the amount of Enterpnise $M in Revenue. For these Program licenses, the licensed quantity purchased
myst. at 3 minimum be equal to the amount of Enterprise $M m Revenue as of the effective date of Your order. If at any time/fhe
amogat of Enterprise SM in Revenue exceeds the licensed quantity. You are required to order additional licenses (and tecinical
suppoX for such additional licenses) such that the amount of Enterprise $M in Revenue 15 equal to or less than the number of fcensed
quantity\ You are not entitled to any refund. credit or other consideration of any kind if there 15 a reduction in the Zmount of
Enterpnse§M in Revenue. In addition, each year 90 days before the anniversary date of Your order, You are requirefto report to
Oracle the nipber of Enterprise $M in Revenue as of such date.

Expense Report\is defined as the total number of expense reports processed by Internet Expenses duning a 12 jfionth period. You
may not exceed the\jcensed number of expense reports duning any 12 month period.

Faculty User: 1s defineN as an active teaching member of the faculty for an accredited academic mstitutigh; such user may only use
the Programs for academid\and non-commercial use.

Field Technician: 1s definedy: an engineer. technician representative. or other person who 15 dfpatched by You. including the
dispatchers, to the field using the\Programs.

Flash Drive: 15 defined as a solid stavg media device that stores data accessed by the Progrgh

SM Freight Under Management: 15 defiged as one nullion U.S. Dollars of the total tifisportation value of tendered orders for all
shipments for a given calendar year duning the term of the license. FUM shall includefhe combined total of actual freight purchased
by You, plus the cost of freight for shipment:\managed by You (e.z.. You are nojpurchasmg transportation services on behalf of

Your clients but are providing transportation maNagement services for Your cliepfs). Freight that 1s paid by a third party shall also
be mcluded in the FUM total (e.z.. inbound shipmegts from suppliers to You wfth freizht terms of prepaid).

Full Time Equivalent (FTE) Student: 15 defined as \oy full-time studeAt enrolled in Your institution and any part-time student
enrolled in Your institution counts as 25% of an FTE Studynt. The definjfon of "full-time" and "part-time" 15 based on Your policies
for student classification. If the number of FTE Students 15§ fraction /hat number will be rounded to the nearest whole number for
purposes of license quantity requirements.

25,000 Gift Cards: is defined as twenty-five thousand value ANs (gift or stored) that are generated by the Program during a 12
month period.

Guest Cabin: 1s defined as a guest cabin onboard a cpfise ship manageq by the Program. You must license the total number of
Guest Cabins onboard each cruise ship managed by thg/Program and the hce)sed quantity of Guest Cabin licenses may not be shared
across multiple cruise ships.

For the pwposes of the Crmse Fleet Managepfent, Cruise Crew Management, §ywmse Matenals Management HQ and Sub-HQ
Programs, You must license the total numbgf of Guest Cabins onboard all ships ox vessels in the fleet that are managed by the

Program.
Guest Room: 15 defined as the numbgf of guest rooms managed by the Program.

For the pwrposes of the Oracle Hfzpitality Suite8 Interface Programs. a unique Guest Room Ngense 15 required for each distinct
product with which an Oracle Bfspitality Suite8 Program 15 required to interface. For example. \ customer requining mterfaces of
an Oracle Hospitahity Suite8 Pfogram wath three distinct products mmst have three separate Guest Rdom licenses.

Hosted Named User: 15 gefined as an individual authonized by You to access the hosted service, regardle; of whether the mmdividual
1s actively accessmg thf hosted service at any given time.

Oracle Hospitality Consulting Services: are defined as services for which the description may be found in th Oracle Hospitahity
Global Busmess/Unit ("Micros™) Consulting Service Descriptions section at www.orzacle com/contracts and whixh 15 mcorporated
by reference.

Hospitalii Suite: 15 defined as an entertainment space that typically includes, but 15 not limited to. 2 kitchenette, resthoom, table
and seaf within an arena, stadium. concert venue or other venue that 15 managed by the Program.
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nstallation Services, Start-Up Packs and Configuration/Upgrade Services: 1s defined as a service(s) for which the desenphgh
mdy be found in the Advanced Customer Support Services section at www.oracle com/contracts and which 15 incorporate by
refelgnce.

Instance\ 15 defined as a single database environment. Test. production. and development environments are consigred three
separate inXances that must each be licensed.

For the pwposey of the Oracle Bankmg API Infrastructure Program. Instance 15 defined as the environments (prgfuction and non-
production) used ¥ run the Oracle Banking API Program.

Interface: 15 defined\ys each interface connecting the Oracle Program wath a third party product. A umyfue Interface license 15
required for each distineNthird party product with which the Oracle Program 15 required to interface.

Inventory Location: 1s defed as a dedicated physical inventory space used by vendors to store thir inventory within an arena,
stadium, concert venue or otheNyvenue that 15 managed by the Program. Each dedicated physical piventory space must be counted
as one Inventory Location.

1K Invoice Line: 15 defined as one tiqusand invoice line items processed by the Progzram gfiring a 12 month period. You may not
exceed the licensed number of 1K Invoidg Lines duning any 12 month period unless You aghure additional 1K Invoice Line licenses

from Oracle.

IVR Port: is defined as a single caller that catN\pe processed via the Interactive Vofe Response (IVR) system. You must purchase
licenses for the number of IVR Ports that represdpt the maximum number of cgicwrrent callers that can be processed by the IVR
system.

Oracle Java SE Subscription and Oracle Java SE Dysktop Subscriptin: are defined as the nght to use the specified Oracle
Java SE Subscription Program(s) in accordance with the apglicable metrifand to recerve Oracle Software Update License & Support
(liuted to the specified Oracle Java SE Subscniption Prograiy(s)). for jfe term specified on the ordering document. The subscription
term 15 effective upon the effective date of the subscription ordeNng gécument, unless otherwise stated in Your ordenng document. If
Your order was placed through the Oracle Store, then the effedjfie date 15 the date Youwr order was accepted by Oracle. Oracle
Software Update License & Support is provided under the Oraclf Sdware technical support policies in effect at the time the services
are provided. At the end of the specified subscription term, You maNenew Your subscription, if available, at the then current fees
for the applicable subscription. If You choose not to regdw Your su\scenption, Your nght to use the specified Oracle Java SE
Subscrption Program(s) will terminate and You must de/nstall the specified Oracle Java SE Subscription Program(s).

Kitchen Display Client: 1s defined as a device thyf 15 used to display and Wonitor the status of ordered items. If multiplexing
hardware or software (e.z.. a TP monitor or a web/Server product) 15 used. this dymber must be measured at the multiplexing front
end.

Learning Credits: may be used to acquire Zucation products and services offered m e Oracle University online catalogue posted
at http-'www.oracle com/educztion undef/the terms specified therein. Learning credits Way only be used to acquire products and
services at the list price in effect at the gfne You order the relevant product or service, and my not be used for any product or service
that 15 subject to a discount or a promgfion when You order the relevant product or service. Th&\list price will be reduced by applying
the discount specified to You by Ofacle. Notwithstanding anything to the contrary in the previdys three sentences, learmng credits
may also be used to pay taxes, gfatenials and/or expenses related to Your order; however, the disdqunt specified above will not be
applied to such taxes, matena)/ and’or expenses. Learming credits are valid for a period of 12 monts from the date Your order 1s
accepted by Oracle, and Yoy must acquire products and must use any acquired services prior to the eNd of such period. You may
only use leaming credits 1fthe country in which You acquired them may not use them as a payment method for additional learning
credits, and may not us¢/different leaming credits accounts to acquire a single product or service or to pawelated taxes, matenals
and/or expenses. Leapfung credits are non-transferable and non-assignable. You may be required to execute stagdard Oracle ordenng
materials when usipé leaming credits to order products or services.

SM in Managgd Aszsets: 15 defined as one mullion U.S. Dollars of the following total: (1) Book value of investhgent in capital
leases, direcy/financing leases and other finance leases. including residuals, whether owned or managed for others, Netive on the
Program, pfus (2) Book value of assets on operating leases, whether owned or managed for others, active on the Prograd plm 3)
Book vaje of loans, notes. conditional szles contracts and other receivables, owned or managed for others, active on the gn.m,
plus (4 Book value of non earmng assets, owned or managed for others, which were previously leased and active on the P
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ecluding assets from term terminated leases and repossessed assets, plus (5) Onzinal cost of assets underlying leases and loa
originated and active on the Program, then sold within the previous 12 months.

Manaded Rezource: 1s defined as an individual authonzed by You to use the Programs which are installed on a single sepfer or on
multiple Nervers, regardless of whether the individual 15 actively using the Programs at any given time. In addition, Your #mployees.
contractors\partners and any other individual or entity managed by the Programs shall be counted for the purposes of/determining
the number o\Managed Resowrce licenses required.

Member Record\\ 15 defined as each unique customer loyalty Program Member Record managed by the Progyfm. 100K Member
Records shall mean\gne hundred thousand Member Records.

Merchandise: 15 define¥ as a unique item or SKU of a consumer good.
Module: 1s defined as each )Zoduction database runming the Programs.

Monitored User: 15 defined as \p individual who 15 monitored by an Analytics Program whigh 15 mstalled on a single server or
multiple servers. regardless of whether the individual 15 actively being monitored at any ziven tihe. Individual users who are licensed
for an Analytics Program by either N3gwed User Plus or Application User may not be licensgf by Monitored User. For the puwrposes
of the Usage Accelerator Analytics Proam. every user of Your licensed CRM Sales applfation Program must be licensed. For the
purposes of the Human Resources CompeNzation Analytics Program. all of Your emplgfees must be licensed.

For the pwrpose of the followmg Oracle GoveNgance. Risk, and Compliance applightions: Application Access Controls Govemor,
Application Access Controls for E-Business Suilg, Configuration Controls Goveyhor, Configuration Controls for E-Business Swite,
Transaction Controls Governor, Preventive Contro¥ Governor, and Govemnangé. Rizk, and Compliance Controls Suite, the number
of Monitored Users 15 equal to the total number of utzgue E-Business Swte Asers (individuals) being monitored by the Program(s),
as created/defined in the User Administration functiod\of E-Business Syfte. Users of 1iProcurement and/or Self-Service Human
Resources are excluded.

For the purpose of the following PeopleSoft Enterpnise Go\ernapfce, Risk, and Compliance apphications: Application Access
Controls Governor, Application Access Controls for PeopleSoR Enterprize, Configuration Controls Governor, and Confizuration
Controls for PeopleSoft Enterprise, the number of Monitored U/eN\is equal to the total number of unique PeopleSoft Enterprise (or
any other custom applications / Programs) users (indrviduals)/hat thh Program monitors.

MySQL Cluster Carrier Grade Edition Annual Subsgfiption, MySQX Enterprize Edition Annual Subscription and MySQL
Standard Edition Annual Subscription: are defined/= the nght to use thi specified Program(s) m accordance with the applicable
license metnc and to recerve Oracle Software Updajf License & Support forthe specified Program(s) and for MySQL Community
Edition for the term specified on the order. MyS{L Commumty Edition refer\to MySQL that 15 licensed under the GPL Lcense.
Software Update License & Support for MySQJ/ Community Edition does not mNude updates of any kind. The subscnption term
15 effective upon the effective date of the sulfeription ordenng document, unless otherwise stated in Your ordering document. If
Your order was placed through the Oracle/Store, then the effective date 15 the date our order was accepted by Oracle. Oracle
Software Update License & Support serjfces are provided under the applicable technicN] support policies in effect at the fime the
services are provided. You must obtaip/a subscnption hicense for all servers where MySQX Cluster Camer Grade Edition, MySQL
Enterpnse Edition and/or MySQL Stpdard Edition are deployed. If You obtain Oracle Softwyye Update License & Support services
for any servers where MySQL Copfimumity Edition 15 deployed. then You must also purchase \ subscnption license for all of such
servers for which You have obtafied Oracle Software Update License & Support services. You oy obtain Oracle Software Update
License & Support services foythe MySQL Community Edition subscription licenses at any level (e, at the MySQL Cluster Camer
Grade Edition level. at the MASQL Enterpnise Edition level and/or at the MySQL Standard Edition levd)). At the end of the specified
term. You may renew Y offf subscription, if available, at the then current fees for the applicable subseridion. If You choose not to
renew Y our subscnptiof, Your night to use the Program(s) will terminate and You must de-install all applidgtions, tools, and binanes
provided to You undgf the applicable non-Commumity Edition license (e.g., the license for MySQL Cluster\Camer Grade Edition.
MySQL Enterpnise Zdition and/or MySQL Standard Edition). If You do not renew a subscription, You will no\receive any updates
(including patche/ or subsequent versions) and You may also be subject to reinstatement fees 1f You later choose\o reactivate Your
subscnption

Named Ugfr Plus: 15 defined as an mdividual authonzed by You to use the Prozrams which are installed on 2 sinde server or

multiple fervers. regardless of whether the indrvidual 15 actively using the Programs at any given fime. A non human operaed device
will b counted as a named user plus m addition to all individuals authonzed to use the Programs, if such devices can achess the
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ograms. If multiplexmg hardware or software (e.g., a TP momitor or a web server product) 15 used. this number must be measurgh
at the multiplexing frontend. Automated batching of data from computer to computer 15 permitted. You are responsible for ensyfing
that ¥e named user plus per processor munmmums are mamntained for the Programs contammed in the user minimum table/n the
licensidg rules section: the minimums table provides for the mimimum number of named users plus required and all actual must
be licenseN

For the purpogs of the following Programs: Configuration Management Pack for Applications, System Monitoring Plug-m for Non
Oracle Databasag. System Momnitoring Plug-in for Non Oracle Middleware, Management Pack for Non-Oracle/Middleware and
Manzagement PackNor WebCenter Suite, only the users of the Program that 15 being managed/monitored are cougfted for the purposze
of determining the nhmber of Named User Plus licenses required.

With respect to the follow\ng Programs: Load Testing, Load Testing Developer Edition. Load Testing Acgélerator for Web Services,
Load Testing Accelerator iy Oracle Database, Load Testing Swite for Oracle Applications and Oracle/Test Starter Kit for Utihities
(Load Testing), each emulate¥ human user and non human operated device shall be considered as a vyftual user and shall be counted
for the purpose of determining e number of Named User Plus licenses required.

For the purposes of the followinz Prdgrams: Data Masking and Subsetting Pack, only the users4f the database servers where masked
data or data subsets originate must be Younted for the pwrpose of determumng the number officenses required.

For the purposes of the following Program¥\ Application Management Swte for Oracle£-Business Suite, Application Manzgement
Swte for PeopleSoft, Application ManagemeN Suite for Siebel, Apphication Managensént Swuite for JD Edwards EnterpriseOne, Real
User Expenience Insight and Application Repla\ Pack, all users of the respective nyfnaged application Program must be counted for
the purpose of determuning the number of license\required.

For the purposes of the followmng Program: Oracle GgldenGate and Oracle foldenGate for Oracle Applications, only (a) the users
of the Oracle database from which You capture data and\(b) the users of th€ Oracle database where You will apply the datz must be
counted for the purpose of determining the number of liceNges

For the purposes of the following Program: Oracle GoldenGyte ff Biz Data, only the users of the source Oracle or non Oracle
database(s) or NoSQLrepositories from which You capture daty/must be counted for the purpose of determining the number of
licenses required. For any messaging systems from which voy/cazpure data. every queue/topic 15 counted as a user. For multiple
source databases, NoSQL repositories, or messaging systems/all usel for all souwrces must be counted.

For the pwposes of the followmng Programs: Oracle GgldenGate for Mapframe and Oracle GoldenGate for Teradata Replication
Services, only (a) the users of the database from whicl/You capture data an¥ (b) the users of the database where You will apply the
data must be counted for the pwrpose of determming/he number of licenses ré\uured

For the pwrposes of the following Program: Qfacle GoldenGate for Non Oracld\Database only (a) the users of the Non Oracle
database from which You capture data and (b/the users of the Non Oracle database Where You will apply the data must be counted
for the purpose of determining the number gf licenses requured.

For the pwposes of the following Progfams: Data Integrator Enterpnize Edition and Data\ptegrator Enterprise Edition for Oracle
Applications, only the users that are/funning or accessing the data transformation processes\must be counted for determunmg the
number of licenses required.

For the purpozes of the followyfiz Progzrams: Oracle Mobile Suite Client Runtime and Mobile AppliNation Framework. only the end
users of each Application Dgf-eloped must be counted for the purposes of determining the number of IiNenses requured. regardless of
the choice of the mobile zfplication development tool or the framework used to buld the Application Dayeloped.

For the pwrposes of e following Program: Audit Vault and Database Firewall. only users of the sourcel\ which are protected.
monitored or auditgd must be counted for the purpose of determining the number of licenses required.

For the purpos of the following Program: Java SE Desktop Subscription, the term “server” refers to a desktop colgputer.
Network Pevice: 15 defined as the hardware and/or software whose primary purpose 15 to route and control communicatidgs between

computefs or computer networks. Examples of network devices include but are not limited to, routers, firewzlls and netiork load
balanghrs.
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Won Employee User - External: is defined as an individual. who 15 not Your employee, contractor or outsourcer, authonized b
to use the Programs which are installed on a single server or multiple servers, regardless of whether or not the individuy 15
actidely using the Programs at any given time.

Oracle Nnancing Contract: 15 a contract between You and Oracle (or one of Oracle’s affiliates) that provides for paypfents over
time of sosg or all of the sums due under Your order.

Order Line: 1A\defined as the total number of order entry line items processed by the Program during a 12 monthfeniod. Multiple
order entry line 1thms may be entered as part of an indrvidual customer order or quote and may also be automapfcally generated by
the Oracle Configurztor. You may not exceed the licensed number of Order Lines dunng any 12 month perigf unless You acquire
addittonal Order Line Ycenses from Oracle.

1,000 Page Views: 1s defihgd as 1,000 Page Views per Month, where one Page View means one visit Jfy a unique internet user to
a particular page on a websit

Partner Organization: 15 defilkd as an external third party business entity that provides vflue-added services in developing,
marketing and selling Your produdt;. Depending upon the type of industry, parmer orgapfzations play different roles and are
recogmzed by different names such as\eseller, distributor. agent, dealer or broker.

Perzon: 15 defined as Your employee or dguiractor who 15 actively workmg on behalfAf Your organization or a former employee
who has one or more benefit plans manageN by the system or continues to be payd through the system. For Project Resowrce
Management. a person 1s defined as an individu] who 15 scheduled on 2 project. The total number of licenses needed 15 to be based
on the peak number of part-time and full-time pedyle whose records are recordeg/1n the system.

Physical Server: 15 defined as each physical server o\which the Programs/re installed.

PIN Entry Device (PED): 15 defined as an electronic hardgyare device fhat 15 used in a debit, credit or smart card-based transaction
to accept and encrypt the cardholder's personal :dentification\gumber /PIN).

Ported Number: 1s defined as the telephone number that end usgig retain as they change from one service provider to another. This
telephone number onginally resides on a telephone switch and /5 mdyed into the responsibility of another telephone swatch.

POS Chent: 15 defined as 2 device that 15 used to recorg/any part of A\ales transaction or related end-user functionality such as
workstation reportnz, cash management, engagement Aable managemen\ or manager operations. If multiplexing hardware or
software (e.z.. a TP monitor or a web server product) £ used, this number mit be measured at the multiplexing front end.

For the purposes of the Oracle Hospitality Guest £ccess POS and Device Client Rozram, a POS Client 15 a guest access control

method that includes. but 15 not limited to. turpfiles, gates and swing doors that areNpanaged by the Program. For each guest
access control method, both entrance and exjfpomts must be counted for the purposes\of determiming the number of licenses
required. For example, each tumnstile musy/be counted as two POS Clients (one for entrayce and one for exat).

Processor: shall be defined as all pybcessors where the Oracle Programs are mstalled andor nmning. Programs licensed on a
processor basis may be accessed by Xour internal users (including agents and contractors) and b\Y our third party users. The number
of required licenses shall be deterpfined by multiplying the total number of cores of the processor Py a core processor licensing factor
specified on the Oracle Processfr Core Factor Table which can be accessed at http://oracle.com/conthgets. All cores on all multicore
chips for each licensed Progpfm are to be agzregated before multiplying by the appropriate core prodgssor licensing factor and all
fractions of a number are 6 be rounded up to the next whole number. When licensing Oracle Progran¥ with Standard Edition 2,
Standard Edition One of Standard Edition in the product name (with the exception of WebCenter Entdprise Capture Standard
Edition, Java SE Subynption, Java SE Support, Java SE Advanced, and Java SE Swite). a processor 1s colpted equivalent to an
occupied socket; hopfever. in the case of multi-chip modules, each chip m the multi-chip module 15 counted as dge occupied socket.

For example, a pfulticore chip based server with an Oracle Processor Core Factor of 0.25 installed and/or running the\Program (other
than Standarg/Edition One Programs or Standard Edition Programs) on 6 cores would require 2 processor licenses (6 Wultiplied by
a core progéssor licensing factor of .25 equals 1.50, which is then rounded up to the next whole number, which 1s 2). W\ another
example /A multicore server for a hardware platform not specified in the Oracle Processor Core Factor Table installed and/o\junning
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tDe Program on 10 cores would require 10 processor licenses (10 multiphied by a core processor licensing factor of 1.0 for “All othg
muXcore chips’ equals 10).

For the Wurposes of the following Program: Oracle Healthcare Data Repository, only the processors on which Internet Appfication
Server EnNrprise Edition and Healthcare Transaction Base Programs are mstalled and/or running must be counted for thé purpose
of deternuniyg the number of licenses required.

For the purpozeNof the followmg Programs: 1Support, 1Store and Confizurator. only the processors on which Intgfnet Application
Server (Standard ENjtion and/or Enterpnise Edition) and the licensed Program (e.g.. 1Support, 1Store and/or Configfirator) are ninning
must be counted for e pwrpose of determming the mumber of Licenses required for the licensed Program: undér these licenses You
may also install and’oNnun the licensed Program on the processors where a hicensed Oracle Database ($fandard Edition and/or
Enterpnse Edition) 15 instylled and/or running.

For the purposes of the followdgg Programs: Configuration Management Pack for Applications, Systefa Monitoring Plug-m for Non
Oracle Databases, System Mozonng Plug-in for Non Oracle Middleware, Management Pack {#r Non-Oracle Middleware and
Management Pack for WebCenteNSwite, only the processors on which the Program that 15 bey$ managed/monitored are running
must be counted for the purpose of dgtermining the number of licenses required.

For the purposes of the followmng Prograyps: Data Masking and Subsetting Pack. only thyprocessors runmng the database servers
where masked data or data subsets onginath\ must be counted for the pwrpose of determipfing the number of licenses required.

For the purposes of the following Programs: AMplication Management Swuite for Orpfle E-Business Swte, Application Management
Swte for PeopleSoft, Application Management Nate for Siebel, Application M#nagement Swte for JD Edwards EnterpriseOne,
Application Management Pack for Utilihes and Applcation Management Pack for Taxation and Policy Management, all processors
on which the middleware and/or database software tBgt support the respectyfe managed application Program are nmning must be
counted for the purpose of determining the number of idenses required.

For the pwrposes of the following Programs: Application Kxplay Pac) and Real User Expenence Insight. all processors on which
the middleware software that supports the respective managed\ipplifation Program are running must be counted for the purpoze of
determining the number of licenses required.

For the purposes of the following Programs: Informatica PopferCender and PowerConnect Adapters, and Application Adapter for
Warehouse Builder for PeopleSoft. Oracle E-Business Suity/ Siebel, anN SAP. only the processor(s) on which the target database 15
running must be counted for the pwrpose of deternuning te number of licknses required.

For the purposes of the following Programs: Datz/Integrator Enterpnse E&tion, Data Integrator Enterprize Edition for Oracle
Applications, Data Integrator and Application Adgfter for Data Integration and Woplication Adapters for Data Integration, only the
processor(s) where the data transformation progésses are executed must be countdd for the pwrpose of determuming the number of
licenses required.

For the purposes of the following Prograpf" In-Memory Database Cache, only the proce\gors on which the Times Ten In-Memory
Database component of the In-Memory/Database Cache Program 15 installed and/or runt\gg must be counted for the purpose of
determining the number of licenses rgfuired.

For the purposes of the followjfz Program: Oracle GoldenGate and Oracle GoldnGate for Nacle Applications. only (a) the
processors running the Oracle fatabase from which You capture data and (b) the processors runninghe Oracle database where You
will apply the data must be géunted for the pwrpose of determiming the number of licenses required.

For the purposes of the following Programs: Oracle GoldenGate for Mainframe and Oracle GoldenGate Xpr Teradata Replication
Services, only (3) thefbrocessors running the database from which You capture data and (b) the processor\running the database
where You will appli the data nmst be counted for the pupose of determining the number of licenses requured)

For the purposg of the following Program: Oracle GoldenGate for Non Oracle Database, only (z) the processors Wnmng the non

Oracle databfe from which You capture data and (b) the processors running the non Oracle database where You will\€\pply the data
must be coffnted for the pwpose of determimng the number of licenses requred.
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or the purposes of the following Programs: Oracle GoldenGate Application Adapters, only the processors running the sourgé
ONcle or non Oracle database(s) from which You capture data must be counted for the purpose of determining the number of licepfes
requied. For multiple source databases. all processors for all sources must be counted.

For the ph\gpose of the following programs: Oracle GoldenGate for Big Data, only the processors running the source Orpfle or non

Oracle datase(s) or NoSQL repositories from which you capture data must be counted for the purpose of determuning/the number
of licenses rejuired. For any messaging systems from which you capture data, every 25 queues/topics are counted #5 a Processor.
In the instance\of multiple source databases, NoSQL repositories, or messaging systems, all processors for all fources must be
counted.

For the pwiposes of the following Program: Audit Vault and Database Frewall, only the processors of the sources which are
protected, momitored or aydited must be counted for the puwrpose of determining the number of licenses rgfnured

For the purposes of the follow\pz Program: Oracle ATG Web Commerce Search, only the processors£n which quenies are processed
must be counted. You do not tagd to count processors on which the Program 15 running for indexyfz content in configured content
sources as long as the foregoing M\the only use of the Program on all the processors installed m # ziven server.

Project: 15 defined as a scheduled staxe gate process plan in operation.
Property: 1s defined as a location with a2 Npgle physical address.

00,000 Queries Per Day: 1s defined as fiv\hundred thousand quenes from myénight to the next mudmght (e.z.. a day) to the
production MDEX enzine, including but not linNzged to: text searches; changes/o facet (refinement): and page up/down through
results (any text box query, change m facet selecNon. change in results viepfed). Quenes that can be reasonably shown to be
generated via malicious intent, such as Denial of Sert\ge attacks, are not copfited agamst the number of licensed quenes. You may
also use the programs for non-production uses, includma\but not limited todevelopment. quality assurance, and performance testing.

SM in Revenue: 15 defined as one nullion U.S. Dollars in aNmncomsg/(interest income and non interest income) before adjustments
for expenses and taxes generated by You dunng a fiscal year.

SM Revenue Under Management: 1s defined as one million/U S \Dollars in all income (mnterest mcome and non interest income)
before adjustments for expenses and taxes generated by Yofl during A fiscal year for the product lines for which the Programs are
used.

Record: The Customer Hub B2B 15 a bundle that ipfludes two componenty, Siebel Unrversal Customer Master B2B and Oracle
Customer Data Hub. For the pwposes of the Cyftomer Hub B2B applicatidg, record 15 defined as the total number of umque
customer database records stored in the Customyr Hub B2B application (1.e., sigyed in 2 component of Customer Hub B2B). A
customer database record 1s a unique busines/entity or company record, which N\ stored as an account for the Siebel Universal
Customer Master B2B product or as an orgapfization for the Oracle Customer Data H)Y product.

The Customer Hub B2C is a bundle thyf includes two components, Siebel Universal CuXpmer Master B2C and Oracle Customer
Data Hub. For the puwrposes of the Cuyfomer Hub B2C application. record 15 defined as the toN] number of unique customer database
records stored in the Customer Hylff B2C application (1.e., stored in a component of Customdy Hub B2C). A customer database
record 15 a unique consumer (1e/physical person) record, which 15 stored as a contact for the Ngebel Umversal Customer Master
product or as a person for the Qfacle Customer Data Hub product.

The Product Hub 15 a bupfile that includes two components, Siebel Universal Product Master and Wracle Product Information
Management Data Hub_/For the purposes of the Product Hub application. record i defined as the total Namber of unique product
database records storef in the Product Hub application (1.e.. stored in a component of Product Hub). A prodyct database record s a
unique product conyfonent or SKU stored m the MTL_SYSTEM_ITEMS table with an active or inactive statul\and does not include
any instance itemy/(1.e. *-star items) or organization assignments of the same item.

For the purpoges of the Case Hub Program a record 15 defined as the total number of unique case database records stoxed in the Caze

Hub Prozmgfa. A case database record 15 a unique request or 1ssue requinng mvestigation or service stored in S_CASE\gble wath an
active orfhactive status.
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FQr the purposes of the Site Hub Program a record is defined as the total number of unique site database records stored in th
REX_SITES_B table of the Site Hub Progrtam A site database record is a umque site (e.g.. an asset, a building, part of a2 builgéng
(such\ys a store or a franchise within z store, an ATM, etc.)) stored in the Site Hub Program.

For the PNygrams listed above, please see the application licensing prerequisites as specified in the Applications Licengng Table
which may De accessed at http‘oracle. com/contracts for the grant and restrictions of the underlying Oracle technolog

For the purposes\f the Oracle Data Relationship Management Program. a record 1s defined as the unique occuwrrengf of any business
object or master d\{a construct that You choose to manage within the Program Records may describe any npfnber of enterprize
information assets, ch\mmonly referred to as base members, including but not limited to cost centers, ledger agounts, legal entities,
organizations, product?\ vendors, assets, locations, regions or employees. Additionally. a record may alsyf be 2 summary object,
commonly referred to as\} rollup member, that either summanzes base members or describes hierarchigél information associated
with underlying base memBgrs. Records represent unique occwrences and they do not include any dupflicates or shared references
that may be essential for masty data management purposes.

For the purposes of the Supplier D\ecycle Management and Supplier Hub Programs. a record 15 Aefined as a2 umique business entity
or company record stored as SuppNer in the AP_SUPPLIERS table of the Supplier Lifecyfle Management and Supplier Hub
Programs.

For the purposes of the Life Sciences Custodger Hub Program, a record 1s defined as the pghimber of umque customer database records
stored in such Program A customer databasé\ecord 15 a unique physician (1.e., phys)fal person) record which 15 stored as a contact
for the Oracle Life Sciences Customer Hub Proyram

1000 Records: 1s defined as 1000 cleansed recordN(ie., rows) that are outpuy/from a production data flow of the Data Qualty for
Data Integrator Program.

Registered User: 15 defined as an individual authonzed b\l ou to use thf Programs which are installed on a single server or multiple
servers. regardless of whether the individual 15 actively usidg the Prgframs at any given time. Registered Users shall be business
partners and/or customers and shall not be Your employees.

250,000 Requests Per Day: 15 defined as two hundred fifty thbus\nd requests from midnight to the next midmght (e.z.. a day) in
the production systems. Requests that can be reasonzbly sjfown to e generated via malicious intent. such as Demnial of Service
attacks, are not counted against the number of licensed regfests. You d\gy also use the Program for non-production uses, including
but not limited to development, quality assurance, and pffformance testm)

For the purposes of the followmg Program: ATG U/eb Commerce, requests £ the full ATG pipeline at the ATG DynamoHandler
in the Servlet Pipeline made by web browsers or /4a web service calls in the proguction systems, including. but not lmmted to: JSP
page requests; Ajax requests; REST service regfiests; SOAP service requests; wet\zervice calls by native mobile applications, nch
front end applications or other integrated extfmal systems must be counted for the Nupose of detemining the number of licenses
required.

For the purposes of the following Progyfm: WebCenter Sites for Oracle ATG Web Commerdg. requests to the production WebCenter
Sites or production WebCenter Sites Satellite Server Programs for page or page fragments, JSPRage requests. REST service requests,
SOAP service requests or web sepfice calls by browsers or external application must be counted\for the purpose of deternumng the
number of licenses required.

For the purposes of the fol)dwing Program: Endeca Experience Manager, requests at the productiot\issembler and Presentation
API including but not lipfited to: any page request for Experience Manager; any single submutted query Yor the Search Engine (text
box quenes, selection £r changes in facet selection); page requests by an application (e.g. ATG Web Codmerce): dwect requests
from web browsers; ffeb service calls by native mobile applications, nich front end applications or other intedgted external systems
must be counted fpf the purpose of determiming the number of licenses required.

Retail Regis§fr: 15 defined as any device desigzned to record any part of a sales transaction.

For purpgfies of the Oracle Retail Xstore Office Progzram, the licensed quantity purchased must at a mmimum be equal t\or greater
than the number of Retail Registers on which the Oracle Retail Xstore Point of Service Program 15 installed and/or runmin2
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Retail Store: 15 defined as any location where two or more people are employed to generate revenue by selling goods and servigds
to Yustomers.

Retail (ireless Device: 1s defined as a detached device that accesses the Progrtam  Examples of wireless devices includf but are
not limiteN] to. scanners, RF devices, PDAs.

Revenue CenNer: 15 defined a5 z lozical reporting as confizured within a Location. For example. a restaurant that kfeps its reports
and confizuratidy separate from its bar and its room service would require 3 Revenue Center licenses (one for the pfstaurant. one for
the bar and one fo\yoom service).

RosettaNet Partner Interface Processes® (PIP:2): are defined as business processes between trading garmers. Preconfizured
system-to-system XML-Wased dialogs for the relevant E-Busmess Swmite Application(s) are provided /Each preconfizured PIP
includes a business documegt with the vocabulary and 2 business process with the choreography of the/message dialog.

Rule Set: 15 defined as a data rWes file contaiming content for a miven country in order to perform/Aata quality functions optimized
for that country.

Server: 1s defined as the computer ot\which the Programs are installed. A Server license Zlows You to use the licenszed Program
on a single specified computer.

For the purposes of Acme Packet Programs. AServer in a virtual environment 15 defipéd as a virtual machine image.

Service Order Line: 15 defined as the total numMer of service order entry line 1fms processed by the Program dunng 2 12 month
period. Multiple service order entry line items ma\be entered as part of an ipfividual customer service order or quote. You may
not exceed the licensed number of Service Order Linws duning any 12 mongh penod unless You acquire additional Service Order
Line licenses from Oracle.

1,000 Sites: 15 defined as one thousand unique sites added I Multi-H#te Quotes created during a 12 month pertod. Sites added to
Multi-Site Quotes are listed as records m the Site Charactenstis V£&w and the Billing Group View of a Multi-Site Quote. A Site
record 15 umiquely defined by 1ts Service Account and Service Pyfint fields. A single Site (as defined by its Service Account and
Service Pomt fields Site) that 15 added to multiple Multi-Site Qpbte\ created duning a 12-month pertod shall be only counted once.

Socket: 15 defined as a slot that houses a chip (or a multi-g#ip module)\hat contains a collection of one or more cores. Regardless
of the number of cores, each chip (or multi-chip module)/hall count as a Mggle socket. All occupred sockets on which the Program
15 mnstalled and/or runmng must be licensed.

Oracle Solaris Premier Subscription for Non-Qfracle Hardware per socket) 15 defined as the nght to use the Oracle Solans
Programs (as defined below) on hardware not/manufactured by or for Sun'OraNe. and to receive Oracle Premier Support for
Operating Systems services (limuted to the Qfacle Solans Programs), for the term \pecified in the orderng document. “Oracle
Solans Programs” refers to the Oracle Solar/ operating system and the separately licensd{ thud party technology (as defined below).
The Oracle Solans Programs may conjfin third party technology. Oracle may proNde certain notices to You in Program
Documentation, “readme” files or the pstallation details in comnection with such third parsy technology. Third party technology
will be licensed to You either under th terms of the agreement. or if specified in the Program Npcumentation, “readme”™ files, or the
installation details, under separate /cense terms (“separate terms") and not under the terms of the agreement (“separately licensed
third party technology™). Your nghts to use such separately licensed third party technolozy under thh separate terms are not restricted
in any way by the agreement. The Oracle Solans Programs may include or be distributed with certain Sgparately licensed components
that are part of Java SE (“Jayd SE™). Java SE and all components associated with it are licensed to You Mpder the terms of the Oracle
Bmary Code License Agrefment for the Java SE Platform Products. and not under the agreement. A copy &fthe Oracle Binary Code
License Agreement for jfle Java SE Platform Products can be found at www oracle com/contracts.

This subscription 15/available only for a server that 15 certified by Oracle and listed on the Hardware Compatiblity List (HCL) at
htto:'www oraclycom ‘webfolder/technetwork helindex. htm!. You must obtain a subscription license for each sodget mn the server.
The subscnptigh term 15 effective upon the effective date of the subscription ordering document, unless otherwise \tated m Your
ordering docyfment. If Your order was placed through the Oracle Store. then the effective date 15 the date Your order 3£gs accepted
by Oracle./Oracle Premuer Support for Operating System services are provided under the applicable technical support Zeolicies
effect at phe ime the services are provided. At the end of the specified term. You may renew Your subscription. if availabg, at the
then cpfrent fees for this subscription.
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N Your order specifies “1 — 4 socket server™ then You may only use the subscription on a server with not more than 4 sockets.
Yowy order specifies “5+ socket server” then You may use the subsenption for servers with any number of sockets.

Store: \g defined as a physical store location which sells goods or services that utilize one Point-of-Sale (POS) system. If a ghy=ical
store locaRen has multiple POS systems, then each POS system must be counted as a Store.

Stream: 15 demed as 2 concurrent backup or restore job to a tape, disk or cloud target. For tape targets (which would be a phyzical
tape dnve (e.g.., {10000D or LTO6) or a virtual tape drrve), each confizured tape dnive within the Oracle Securg/Backup domain
must be counted fO¢ determining the number of licenses required. For dizk targets, each concurent job defineg/per Oracle Secure
Backup disk pool mdt be counted for determining the number of licenses required. For Cloud based targep/ uhlizing the Oracle
Secure Backup Cloud Nodule, each parallel Recovery Manager (RMAN) channel must be counted for depfimmimng the number of

licenses required.

Subscriber: 1s defined as (3)\y workmng telephone number for all wireline devices: (b) a portable hapfd=et or paging device that has
been activated by You for wirelds communications and pagmg: (c) a residential drop or a nonresigéntial device serviced by a cable
provider: or (d) a live connected ul\ity meter. The total number of Subscnbers 15 equal to the ag€regate of all types of Subsenbers.
If Your busmess 15 not defined in thA\primary definition of Subscriber above, Subseriber 15 dgffined as each U.S. $1.000 increment

of Your gross annual revenue as reporthd to the SEC in Your annual report or the equvalenfaccounting or reporting document.

Suite: 15 defined as all the functional softw\ye components described in the product dgéumentation.

Sun Ray Device: 15 defined as the Sun Ray cotzputer on which the Program 1s ruphing.

System: 1s defined as a single configuration envirodment Test. production #4nd development confizurations are considered three
separate systems that must each be hicensed.

Tape Drive: 1s defined as mechanical devices used to sequidptially wnty/ read and restore data from magnetic tape media. Typically
used. but not limited to, data protection and archival purpo2Xs, tapg/drives are deployed either as a standalone umt(s) or housed
within 2 robotic tape library. Examples of tape drnive include bl 3e not limited to, Linear Tape Open (LTO), Digzital Linear Tape
(DLT). Advanced Intelligent Type (AIT). Quarter-Inch Cartndgé\QIC), Digital Audio Tape (DAT), and Smm Helical Scan. For

cloud based backups, Oracle counts each parallel stream or Regoverk\ Manager (RMAN) channel as equivalent to a tape drive.
Tape Library Slot: 15 defined as a physical slot location/ithin a tape INyary where each slot accepts a single tape carmdge.

Technical Support

For purposes of the ordenng document, techmcal Aipport consists of annual teNhnical support services You may have ordered for
the Programs. If ordered, annual technical suppoyf (including first year and all sub2xguent years) 15 provided under Orzcle’s technical
support policies mn effect at the time the servighs are provided. The technical suppdt policies, incorporated in this agreement. are

subject to change at Oracle’s discretion; howéver, Oracle policy changes wall not result\p a matenal reduction in the level of services
provided for supported Programs dunng fhe period for which fees for technical suppoX have been paid You should review the
policies prior to entering into the ordenyf document for the applicable services. You may agcess the current version of the technical
support policies at http:/oracle com/ghntracts.

Technical support 15 effective upgn the effective date of the ordenng document unless otherwise s¥ted m Your order. If Your order

may be renewed annually and. if You renew SULS for the same number of license for the same Programs,
renewal years the fee for SULS, will not increase by more than 4% over the prior yeaXs fees. If Your order
ber of Oracle’s partner Program, the fee for SULS for the first renewal year will be the pride quoted to You by
for SULS for the second renewal year will not increase by more than 4% over the prior yeary fees.

to purchase technical support for any license within a license set. You are required to purchase techniNal support at
the same J£vel for all licenses within that license set. You may desupport a subset of licenses in a license set only 1f agyee to
X that subset of licenses. The techmical support fees for the remaming licenses will be priced 1n accordance with theYechnical
policies in effect at the time of termination. Oracle’s hicense set defimition 15 available in the cwrrent techmical Npport
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Rolicies. If You decide not to purchase techmeal support, You may not update any unsupported Program licenses with new versio
oNthe Program.

Telepbone Number: 1s defined as each unique telephone number for which the billing information 15 managed or display4d using
the Progim. regardless of the number of mdividual account holders associated wath such telephone numbers.

Terabyte: 12\defined as a terabyte of computer storage space used by a storage filer equal to one mllion bytes.

$B in Total Assé\s: 15 defined as one billion U.S. dollars of Your latest published or internally available "Tgfal Asset Value™ as
disclosed 1n Your adgual report and’or regulatory filings.

Trainee: iz defined as 3§ employee, contractor. student or other person who 1z bemg recorded by the Profram.

Transaction: 1s defined as exch set of interactions that 15 imtiated by an application user recorded byOracle Enterpnise Manager to
capture availability and perford\ance metnes used in calculating service levels. For example. the fgflowing set of interactions would
represent one transaction: login, Mearch customer, log out.

Transaction Services Client: 15 defided as a device that 15 used to recerve data from an extgfnal sowrce to record a sales fransaction
(e.z., a device 1n a coffee shop that 15 ushd by customers to enter thewr sandwich orders). [#multiplexing hardware or software (e.g..
a TP monitor or a web server product) 15 Wed, this number must be measured at the mulfiplexing front end.

For the purposes of the Oracle Hospitality StmpYony Transaction Services Program Mevices that are used to send property or reverme
center configuration to an external source must be\counted as Transaction Servicey/Clients. For example, 1f 2 dizital signage provider
wants to display menu item information (e.g.. prich, name. etc.) on a menu bgfard behind the counter and the menu board system
requests that 2 device provides a list of the menu 1ten) and prices that are apfilable for purchase, then that device must be licensed
as Transaction Services Client.

UPK Developer: 15 defined as an individual authorized by Y\gu to usefhe Programs which are installed on a single server or multiple
servers, regardless of whether the individual 15 actively using tB Pyfzrams at any given ime. UPK Developers may create, modify.
view and interact with simulations and documentation.

UPK Module: 15 defined as the functional software compopént descNbed m the product documentation.

Video Wrapper: 1s defined as a standardized containef that acts as a fily system for video assets installed per site. Examples of
video wrapper formats include GXF, MXF, OP1A, AYI, Quicktime and

Wireless handset: 15 defined as 2 mobile commpfmications device such as a mokule telephone, PDA| or paging device, that has as
primary functions wireless voice communicatigfs and data services provided throuXh a service provider.

Workstation: 15 defined as the chient cogbuter from which the Programs are being adessed. regardless of where the Program 15
installed.

Term Designation

1, 2,3, 4,5 Year Terms: A Pybzram license specifying a 1. 2. 3, 4 or 5 Year Term shall comm¥nce on the effective date of the
order and shall continue for th€ specified pennod. At the end of the specified penod the Program licedge shall termunate.
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Nicenzing Rules for Oracle Technology Programs and Oracle Buziness Intellizence Applications

Fa\over: Subject to the conditions that follow below, Your license for the Programs listed on the US Oracle Technology Prigf List.
whick may be accessed at htto:/‘www.oracle.com/us/corporate pricinz ‘price-lists‘mdex. html, includes the night to run the Acensed
Prograly(s) on an unhicensed spare computer 1n 2 failover environment for up to a total of ten separate days in any givey calendar
year (forWgample. 1f a failover node 15 down for two hours on Tuesday and three hours on Friday, it counts as two days)/ The above
nght only Axplies when a number of machines are amranged m a cluster and share one disk anay. When the pnmaryAode fails, the

fallover node'\gets as the primary node. Once the pnimary node 15 repared, You must switch back to the primary/mode. Once the
fallover peniod \as exceeded ten days, the fallover node mmust be licensed. In addition, only one failover fode per clustered
environment 15 at D9 charge for up to ten separate days even if multiple nodes are confizured as failover. Down#ime for maintenance

pwrposes counts towdds the ten separate days imutation. When hicensing options on a failover environment she options must match
the number of licenses \f the associated database. Additionally, when licensing by Named User Plus, the yfer minimums are waived
on one failover node onlN\ Any use beyond the right granted m this section must be licensed separately/In a failover environment,
the same License metric mu\z be used for the production and failover nodes when licensing a given clyftered configuration.

Testing: For the purpose of teaxng physical copies of backups, Your license for the Oracle Data)fase (Enterprise Edition, Standard
Edition or Standard Edition One) Zgcludes the nght to run the database on an unlicensed computgh for up to four imes. not exceeding
2 days per testing, In any given calégdar year. The aforementioned nght does not cover any/other data recovery method - such as
remote muroring - where the Oracle PNygram binary files are copied or synchronized.

You are responsible for enzuring that thafollowing restrictions are not violated:

*  Oracle Database Standard Edition 2 may oty be licensed on servers that hafe a maximum capacity of 2 sockets. When used
with Oracle Real Apphication Clusters, Oracle Ratabase Standard Edition 2/may only be licensed on a maximum of 2 one-socket
servers. In addition. notwithstanding any proviNon in Your Oracle licghse agreement to the contrary. each Oracle Database
Standard Edition 2 database may use 2 maximum\of 16 CPU thready/at any ime. When used with Oracle Real Application
Clusters, each Oracle Database Standard Edition 2 d¥Nabase may usy/a maximum of 8§ CPU threads per instance at any time. If
You purchase Named User Plus (NUP) licenses. You \yst mamtzn 2 mumimum of 10 NUP per server.

¢ Ifyou are licensing the Oracle database Program. you ma\ not gAuse or permit reverse engineenng (unless required by law for

interoperability), disassembly or decompilation of data formdgy£ included in or produced by that Program; the foregoing

mncludes a prohibition on reverse engineenng of code, data /) es, file formats or memory formats included in or produced
by that Program or use of any tools or products that have feen dyived from the reverse engineering of that Program or those
data formats.

Exadata Database In-Memory may only be used on PAadata Databash Machines and Oracle Superclusters.

Exadata Multitenant may only be used on ExadatafDatabase Machines \ad Oracle Superclusters.

WebLogzic Server Standard Edition does not mcide WebLogic Server Ciystenng.

Business Intelligence Standard Edition One c3# only be licensed on servers Nat have the ability to run a maximum of 2 sockets.

The data sources for Bl Server and BI Pub)fher are limited to the included Ogacle Standard Editton One. one other database,

and any number of flat file sources such 45 CSV, and XIS. You may use Oraxle Warehouse Builder Core ETL to pull data

from any number of data sources but Yfu must use only the included Oracle Standyyd Edition One as the target database.

¢ Informatica PowerCenter and Power{/onnect Adapters may not be used on a standaloge basis or as a standalone ETL tool. The
Informatica PowerCenter and PowfrConnect Adapters may be used with any data solWce provided the target(s) are: (1) the
Oracle Business Intellizence appfications Programs (excluding Hypenion Enterpnise Pe mance Management Applications).
(11) the underlying platforms og/which the Oracle Business Intellizence Extended Ediion Prdgram. Oracle Busmess Intelhigence
Standard Edition One or asyfciated components of those Business Intelligence applications\Programs run, or (ii1) a staging
database for any of the fopfzoinz. Informatica PowerCenter and PowerConnect Adapters may'\{lso be used where the Oracle
Business Intelligence apflications Programs (excluding Hyperion Enterprise Performance Managgment Applications) are the
source and non-Oracly Business Intellizence zpplication Programs are the target. provided, that usds do not use Informatica
PowerCenter and PgfverConnect Adapters to transform the data.

*  With respect to th€ Java SE Advanced and Java SE Suite Programs, You may not create, modify, or change the behavior of. or
authonize Yo ers to create, modify. or change the behavior of, classes, interfaces. or subpackages that are in any way
1dennfied as Java". "javax” "sun" or "oracle” or any vanation of the aforementioned naming conventions. Thyinstallation and

auto-updaty/processes for these Programs transout a lmmted amount of data to Oracle (or its service providd) about thosze
specific pfocesses to help Oracle understand and optimize them Oracle does not associate the data with personallN\identifiable
mformption. You can find more information about the data Oracle collects at http://'oracle com/contracts. AdditionaNcopyright
notics and license terms applicable to portions of the Programs are set forth at http://oracle com/contracts.
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*\ Programs that contamn "for Oracle Applications” mn the Program name are himited use Programs. These limited use Progray

pay only be used with "elizible” Oracle application Programs that contain the following prefixes in the Program name: Opfcle
Figion, Oracle Commumications*, Oracle Documaker, Oracle Endeca*. Oracle Knowledgze, Oracle Media. Oracle Rtail*,
OraNe Enterprise Taxation®, Oracle Tax. Oracle Unlifies*, Oracle Financial Services*, Oracle FLEXCUBE, Oracle Béveleus,
Oracl\Mantas, Oracle Healthcare*, Oracle Health Sciences, Oracle Argus. Oracle Legal. Oracle Insurance. Oracle Primavera,
Oracle ENyspitality, Oracle XBRu. and Oracle Relate. For those prefixes designated above with a “*” not all Progrpins with that
prefix are Wazble for use wath the "for Oracle Applications" linuted use ngmms For a st of excluded P ograms please
review the Agplications Licensing Table, which may be accessed at hitp:/oracle com/contracts. Nom hofanding anything
above, Oracle Business Intelligence Suite Extended Edition for Oracle Applications may only be used wiph “eligible™ Oracle
application Progr\ms that contain “Oracle Fusion Human Capital Management" as a prefix in the Prografi name provided that
the Oracle Fusion E\gnan Capital Management Programs are the only Programs confizured to run agaipft the database mstance
Oracle Business InteNjgence Swite Foundation Edition for Oracle Applications may also be used/with the Oracle Product
Information ManagemeX Analytics, Fusion Edition, Oracle Customer Datza Management Analytic/, Fusion Edition and Oracle
Product Lifecycle Analytidg Programs. Oracle Business Intellizence Suite Foundation Edition fgfOracle Applications may also
be used with the followinz Rrograms provided that the Oracle Fusion Applications are the Anly data sowrce: Oracle Sales
Analytics, Fusion Edition; Ord¢le Partmer Analytics, Fusion Edition; Oracle Supply Chain4nd Order Management Analytics;
Oracle Financial Analytics, Fusioy Edition; Oracle Procurement and Spend Analytics, Fusybn Edition; Oracle Human Resources
Analytics, Fusion Edition and Oracle Project Analytics. Any use of limited use Prograpfs containing "for Oracle Applications”
by other Oracle applications or third Pty applications 15 not permitted.

®  Oracle BPEL Process Manager Optiol\for Oracle Applications may be used oply to enable business processes, workflow
nteractions and approvals within elizibl\Oracle Applications. Workflow inteyictions between elizible Oracle Applications
and. other Oracle Applications or third partXapplications are allowed as long/as they are enabled/mitiated within the ehzible
Oracle Applications. Business Processes defdiged m BPEL are allowed asfong as at least one of the services mvoked from
within the Business Process access an elizible ONcle Application either nafively (via Web Services) or via an adapter.

*  Oracle Business Intelligence Swte Foundation EdNon for Oracle App)fcations may be used only to perform query. reporting
and analysis against a transaction database, data walehouse or an Efsbase OLAP cube ift (1) the transaction database 15 an
ehzible Oracle Applications transaction database 1tself\§r an extragfion, in whole or in part. of an elizible Oracle Applications
transaction database, without transformation (query, repoNing and analysis agamst a transaction database that 15 not an ehigible
Oracle Applications transaction database requires a full useN\ggénse of Oracle Business Intelligence Swite Foundation Edition);
or (11) the data warehouse 15 a pre-packaged elizible Oracle Jgplications data warehouse, with any customizations necessary to
reflect customizations made i the elizible Oracle Applicgfions.\ynd restricted only to the elizmble Oracle Applications sources
(query, reporting and analysis agai.nat extensions to the Aata warehpuse drawn from source systems not supported by the pre-
packaged data warehouses require a full use license/6f Oracle BuNpess Intellizence Suite Foundation Edition); or (ui) the
dimensions of each Essbase OLAP Cube are sowrcgfl from ehizible Ordgle Applhications.

*  Oracle WebLozic Swte for Oracle Applications pfay be used only as an Ymbedded runtime for elizible Oracle Applications or
to deploy customuzations to an ehizible Oragle Applicaton The WebDpgic global datasource or one of the WebLogme
application datasources must be confizured tg/access the schema of an elizibl\Oracle Application.

* Data Integrator Enterpnise Edition for Oragfe Applications may only be used wi the Oracle supplied data mtegration jobs and
custonmzation of the supplied jobs 15 allgfved. For the avoidance of doubt. examps of uses that are not permutted include. but
are not limited to, the followmg: addpfz new jobs that support different application®\new schemas, or previously unsupported
application modules.

*  Oracle SOA Swte for Oracle Applications may be used only to enable integration, busidess processes, workflow interactions
and approvals within ehizible Ofacle Applications. Workflow mteractions between eligible\Qracle Applhications and other non-
ehzible Oracle ApplicationsAr third party applications are zllowed as long as they are eiter imtiated or terminated within
elizible Oracle Applicatiog/. Usage of SOA composites (including but not limited to Rules, Me&ator, XSLT transforms, BPEL
processes, Spring compofents, Workflow services and OWSM secunty policies) 15 allowed as long\s at least one of the services
mvoked from within eph composite accesses an eligible Oracle Application erther natively (via Web\services) or v1a an adapter
and the mvocation 1/bart of a flow that 15 erther imtiated or temminated within elizmble Oracle Applicatiyns. Oracle Service Bus
(OSB) usage 15 ajfowed as long as each senvice deploved accesses an ehzible Oracle Application eitder natively (via Web
services) or via An adapter.

*  Oracle WebCénter Portal for Oracle Applications may be used only to swrface elizible Oracle ApplicatNo(s) and custom
applicationy/ (collectively. “elizible apphications™). Swrfacing any third-party applications, including other apglications from
Oracle, rguires a license for Oracle WebCenter Portal. Multiple elizible applications may be swfaced m a single pyrtal instance
providgfl that 3 WebCenter Portal for Oracle Applications license exists for each elizible application swrfaced m\the portal.
Webfenter Portal for Oracle Applications may be used to integrate the vanious WebCenter services (e.g.. wikis, bN\gs. and
dizfussions) into an application context, as well as to build out custom workflows and notifications between the 2zible

pplication and WebCenter Portal components. The content management features of the Oracle WebCenter Portal for ONcle
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Axplications Program may be used to store and manage documents created outside of the elizible application provided that syéh
dockments are related to the eligible application or to the application context.

*  OraclAWebCenter Imaging for Oracle Applications may be used to create and modify imaging searches. to modify pre-pafkaged
imagin2\gpplication document types, and to create and modify input mappings to imaging applications. Oracle WAbCenter
Imaging N Oracle Applications may also be used to mvoke web service application programming interfaces (H#I's) from
Oracle Appi\ation workflows. A license for WebCenter Imaging for Oracle Applications 1s required to define péw document
types for the mynagement of images unrelated to a pre-packaged Oracle Applications integration, to develop 6m workflows,
and to invoke from custom workflows or custom application mtegrations.

*  Oracle Identity and\Access Management Suite Plus for Oracle Applications may be used only to perform 3#fociated actions for
users of and within the elizible Oracle Applications. The Programs may be used to do the following: add. delete, modify.
and manage user identi§es and roles in the elizible Oracle Applications: (2) provide web access mangEement and single s1zn-
on mto eligible Oracle Applications: (3) provide data storage or wvirtualization to data storage of user/dentities and user identity
related mformation or authhptication and authorization policies for elizible Oracle Applications A4) provide federated single
sign-on to elizible Oracle ApNications.

*  Oracle Coherence Enterprise ENgtion for Oracle Applications may only be used withm the sfme Java Virtual Machine as the
elizible Oracle Application compdgents.

*  Oracle GoldenGate for Oracle Appl\ations may only be used with the Oracle supphed pftegration jobs. Customization of the
Oracle supplied mtegration jobs 15 aNpowed 1if necessitated by (1) customizations of fhe source application or of the target
application or (1) for performance tuning of the GoldenGate confizuration. Oracle/GoldenGate for Oracle Applications may
not be used (1) for data replication to non-Ogacle databases or (11) by other Oracle 3#plications or (1) by third party applications
for any type of data mtegration or replication Wurposes. For the avoidance of doujf, examples of other uses that are not permutted
mclude, but are not limited to, the following: Mplicating data to non-Oracle dftabazes (ncluding MySQL), adding new source
or target schemas, adding unsupported applicatio modules to source or targét schemas, supporting other replication topologies

(e.g.. active-active or multi-master) or adding anytiNng not supphied by Ofacle.

¢ The hicense for the Hyperion Plannmg Plus Prograly includes a limpd use license for the Oracle Essbase Plus, Hypenon
Fmancial Reporting and Hyperion Web Analysis Proxams. Such/imited use hicense means that the Oracle Essbase Plus,
Hypenon Financial Reporting and Hypenion Web Anal¥gis Progfams may only be used to access data from the Hypenon
Planning Plus Program. The Oracle Data Integrator for Onycle Busmess Intelligence Program may be used to load data from
any data source provided that the target database 15 the Hyperdy@ Planning Plus Program  Specifically. the Oracle Essbase Plus

Program cannot be used to create Essbase cubes that do not/£oiNgm data used by the Hyperion Planning Plus Program and the
Aggregate Storage option component of the Oracle Essbazé Plus Nogram may not be used.

®  The license for the Hyperion Profitability and Cost Mapégement Program includes 2 hmited use license for the Oracle Essbase
Plus, Hypenon Financial Reporting. Hypenion Web Analysis and Orale Data Integrator for Business Intelligence Programs.
Such hmited use license means that the Oracle Esshfse Plus, Hyperion Fzancial Reporting, Hyperion Web Analysis and Oracle
Data Integrator for Business Intelligence Prograjis may only be used to a\gess data from the Hyperion Profitability and Cost
Management Program. Specifically, the Oraclg/Essbase Plus Program cannot\Re used to create Essbase cubes that do not contain
data used by the Hyperion Profitability and/Lost Management Program and the Azgregate Storage option component of the
Oracle Essbase Plus Program may not be pfed

If You purchase Named User Plus liceyfzes for the Programs listed below, You mugt maintain 25 Named Users Plus per
Processor:

Oracle Database Enterpns¢/Edition

NoSQL Database Enterpfise Edition

Times Ten In-Memory/Database

Rdb Enterprise Edijfon

CODASYL DB

Data Integratoy/Enterpnse Edition

GoldenGate

GoldenGapé for Non Oracle Database

Golden(#ate for Mainframe

GoldghGate Vendata

Go)denGate for Teradata Replication Services
6ldenGate for Big Data

GoldenGate Foundation Swuite

Data Integrator Enterpnise Edition for Oracle Applications
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¢ GoldenGate for Oracle Applications
Endeca Discovery Foundation for Oracle Applications

If You piychase Named User Plus licenses for the Programs listed below, You must maintain 10 Named Users/Plus per
Proceszor:

Java SE\Advanced

Java SE Sygte

WebLogic Sjrver Standard Edition

WebLogic Ser\er Enterprize Edition

WebLogic Suite

Web Tier

Coherence Standard Bdition One

Coherence Enterprize ENghion

Coherence Gnd Edition

TopLmk and Application Déyelopment Framework

GlassFish Server

Internet Application Server Standqrd Edition*

Internet Application Server Enterpi\ce Edition*

API Gateway

BPEL Process Manager

WebLogic Integration

Service Regzistry

Enterpnise Repository

Forms and Reports

Managed File Transfer

Tuxedo

Event Processing

SOA Swte for Non Oracle Middleware

Unified Business Process Management Swuite for Noyf Oracle\Viddleware

Business Process Management Standard Edition

Application Adapters

Oracle E-Busmess Suite Adapter

Integration Adapter for SAP R/3

Integration Adapter for JD Edwards Wopld

Integration Adapter for Siebel

Cloud Adapters

B2B for RosettaNet

B2B for EDI

Healthcare Adapter

B2B for ebXML

WebCenter Swite Plus

WebCenter Portal

WebCenter Conten

WebCenter Sites,

WebCenter Sigfs Satellite Server

WebCenter fmverzal Content Management

WebCentgf Imaging

WebCepfter Forms Recogmition

Web(Zenter Enterprise Capture

WeghCenter Distributed Capture

W ebCenter Real-Time Collaboration
/ebCenter Sites Mobile Option

Enterpnise Identity Services Swute
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Identity Governance Suite

Access Management Suite Plus
itlements Server

itlements Server Security Module
ive Enterprise Collzboration Server

* If You purchase Na
of one Named User

User Plus licenses for the Oracle Database Personal Edition Program, You may/nly have a maximum
s per database.

* If You purchase Named UNer Plus Licenses for the Business Intelligence Standard Edition One Pyézram. You may only have a
maximum number of fifty User Plus licenses.

®  You are responsible for ensunng Ypmpliance with the Technology Associated Program Mafching Table which may be accessed

at htip://oracle.com/contracts.

Licensing Rules for Applications
® You are responsible for ensuning complnce wath the application licensing pferequisites as specified in the Applications
Licensing Table, which may be accessed at Xm:/‘oracle com/contracts.

Licenzing Rules for ATC Applications

®  The Oracle ATG Web Commerce Business Intelllxence Program and tffe Oracle ATG Web Commerce Business Intelligence
Admimistrator Program may only be used in conjunctiyn with either th/Oracle ATG Web Commerce Program and/or the Oracle
ATG Web Knowledze Manager Program. You may, hywever, expfnd Your data model to include other information provided
the additional information supplements information 1s aliRady mgluded m the Oracle ATG Web Commerce Program or in the
Oracle ATG Knowledge Manager Program.

® The Cognos BI Consumer Bundle 15 mcluded in the Oraglh ATG Web Commerce Business Intelligence Program and 15
compnsed of (3) one (1) reporting engine for anonymous/Alewexs consisting of no more than two (2) processors and four (4)
total cores, (b) unlmmited anonymous report viewer seat fcenses, (& one (1) Named BI Web Admmistrator seat license and one
(1) Named BI Professional Report Author seat license/ Any additiony] seat Licenses must be licensed separately by purchase of
Oracle ATG Web Commerce BI Administrator seagficenses at an addidonal cost and are not ncluded in any enterpnise-wide or
sioular license.

Licenzing Rules for DIVA Programs
Failover: Subject to the conditions that folloypf below, Your license for the followgg Programs: Oracle DIVA Programs (Oracle

DIVArchive Manager, Oracle DIVArchive/Awid Connectivity, Oracle DIVArchive\ Application Filtermg, Oracle DIV Archive
Storage Plan Manager , Oracle DIV Archiyé Export / Import, and Oracle DIV Archive AXomatic Data Migration) includes the nght
to run the licensed Program(s) on an ugficensed spare computer in a failover environmen\for up to a total of ten separate days in
any given calendar year (for example/Af a failover node 15 down for two howrs on Tuesday Npd three howrs on Fnday. it counts as
two days). The above nght only appfies when a number of machines are connected to the disk caShe or tape library, 1.e., the machines
are not 1n a clustered environmepf and the machmes share a disk amray or tape library. When tNe primary node fails, the failover
node acts as the pnmary node /Once the primary node 15 repaired, You must switch back to the pxymary node. Once the failover
period has exceeded ten day/. the failover node must be licensed. Downtime for maintenance putgoses counts towards the ten
separate days limitation. My use beyond the night granted in this section must be licensed separately.

Licenzing Rules for JD Edwards Applications
*  The Foundatiop/Program contains the development foundation environment/toolkit. You understand and dcknowledge that any
software Progfam developed with the functionality of the development foundation environment'toolkit 15 S\bject to the terms
and condiéns of this agreement. You will defend and immdemmfy Oracle against any claims by third par\es for damages
(including, without limitation, reasonable legal fees) ansing out of any computer Programs generated by Yoy utihzing the
develgfment tools included in the Programs. ORACLE DISCLAIMS ANY WARRANTY THAT THE DEVRLOPMENT
TOQ INCLUDED IN THE PROGRAMS WILL GENERATE COMPUTER PROGRAMS WIYH THE
RACTERISTICS OR SPECIFICATIONS DESIRED BY YOU OR THAT SUCH GENERATED COMRUTER
PROGRAMS WILL BE ERROR FREE.
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Nicenzing Rules for Oracle E-Business Suite Applications

®\ Please be advised that only a subset of the products included on an Applications NLS Supplement Media Pack have bgén
Ranslated For exasting supported customers, My Oracle Support has mformation on which products have been translatgd for
thi supported languages (httos:/support.oracle.com). For new or unsupported customers, please contact Your Oracle ount
Manyger for this information.

¢ The opyon Activity Hub B2B 15 only available wath the Siebel Customer Unrversal Master component of the Cyftomer Hub
B2B ProXam.

¢ The optionXield Service Hub B2B 1s only available with the Siebel Customer Universal Master component/4f the Customer
Hub B2B Proygam.

*  The option Marheting Hub B2B 15 only available with the Siebel Customer Universal Master component4f the Customer Hub

B2B Program.

*  The option Sales Hu\B2B is only available with the Siebel Customer Universal Master component g the Customer Hub B2B
Program.

¢ The option Service Hub BQB 15 only available with the Siebel Customer Universal Master compgfent of the Customer Hub B2B
Program.

*  The option Activity Hub B2C\js only available with the Siebel Customer Universal Mastgf component of the Customer Hub
B2C Program.

* The option Field Service Hub B2(:s only available with the Siebel Customer Umiveyfal Master component of the Customer
Hub B2C Program.

*  The option Marketing Hub B2C 15 only\gvailable wath the Siebel Customer Univefsal Master component of the Customer Hub
B2C Program.

® The option Privacy Management Policy Hu\B2C 15 only available with the Biebel Customer Universal Master component of
the Customer Hub B2C Program.

*  The option Sales Hub B2C is only available with\the Siebel Customer Ufiversal Master component of the Customer Hub B2C
Program.

¢ The option Service Hub B2C 15 only available with tha\S1ebel Custopfer Universal Master component of the Customer Hub B2C
Program.

Licenzing Rules for Oracle Hospitality Cruise Applications

¢  The Oracle Hospitality Data Foundation for Cruise Prograh m\y only be used with Oracle Hospitality Cruise Programs. New
reports or customizations of the included reports are allgfved. Indgzration to third party systems 1s only allowed via the Oracle
Hospitality Interface Programs, data integration extyficts and/or APIs. You may not add unsupported applications to the
environments created with this Prozram. You are Alowed to host dNg elements onginating only from the Oracle Hospitahty
Programs in the schemas created with the use of $#1s Program. You mal\not host any third party data elements.

Licenzing Rules for Oracle Hospitality Food apfd Beverage Applications

®  The Oracle Hospitality Technologzy Foundyfion for Food and Beverage Prograd\may only be used with Oracle Hospitality Food
and Beverage Programs. New reports opcustomizations of the included reports ¢ allowed. Integration to third party systems
15 only allowed via the Oracle Hospftality Interface Programs, data mtegration\extracts and/or APIs. You may not add
unsupported applications to the envjfonments created with this Program. You are alloWgd to host data elements ongmating only
from the Oracle Hospitality Progyims in the schemas created with the use of this Proz’\m. You may not host any third party
data elements.

Licenzing Rules for Oracle Hfspitality Hotel: Applications

*  The Oracle Hospitality Aechnology Foundation Programs may only be used with Oracle HospNality Hotel Programs. New
1zatyfns of the included reports are allowed. Integration to third party systems 15 3ply allowed via the Oracle
Hospitality Interfagf Programs, data integration extracts and/or APIs. You may not add unsuppdted applications to the
environments with this Program. You are zllowed to host data elements onginating only from\the Oracle Hospitality
1 schemas created with the use of this Program. You may not host any third party data elendents.

e Hospitality OPERA 5 Property Lite Program 15 limited to 30 functions as defined in the Program Doc\mentation.
The cle Hospitality Swte8 Property Resort Edittion Program 1s limited to 30 functions as defined in thg Program
tion.
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The Oracle Ho'pnzht) Swte8 Property Small Business Edition Program 15 limited to 18 functions as defined in the Progr:

Licenzing Rules for Primavera )

* For the purposes of the follow\pz Pnmavera Programs: Eamed Value Management, Prolve, SureTrak. Contractor and P3
Project Planner, You acknowledde that You have both read and understand the hmtgél Software Update License & Support
services that are available for these Rrozrams, as desenibed mn Orzacle’s Technical Supfort Policies.

* For purposes of the Pnmavera SureT¥k and Pnmavera P3 Project Planner Prog/ams, You acknowledge that the agreement
delivered to You with these Programs, aNd not the end user license agreement cgfitained in the product installation, governs the
end user’s use of these Programs.

* For the pwposes of the following Progranm: Prnimavera P6 Enterpnse Project Portfolio Management and Pnmavera P6
Enterprise Project Portfolio Management Wel Services, developers agd'or users (1) who are not already licensed for the
Primavera P6 Enterprise Project Portfolio Manygement Program agd (1) who access (including through Access Pomts)
applications. must be licensed for the Primavera P6\Cnterpnse Projec/ Portfolio Management Web Services Program. “Access
Pomt:" mcludes, but 15 not hmited to, third party. Ordle or custogf versions of the following: interfaces. API's, web services
and database links.

* For the pwposes of the following Programs: Prnmavexa Zontract Management Web Services and Pnmavera Contract
Management, developers and/or users (1) who are not alreag licensed for the Pnmavera Contract Management Program and
(11) who access (mncluding through Access Points) applicapfons Ngust be licensed for the Primavera Contract Management Web
Services Program. “Access Points™ includes, but 15 ngf limited\p. third party, Oracle or custom versions of the following:
imterfaces, API's, web services and database links.

Licenzing Rules for Oracle Retail Programs

®  The Oracle Retail Technology Foundation foy/Store Applications Prograt\ may only be used with the Oracle Retail Pomnt of
Service Program. the Oracle Retail Back Office Program, the Oracle Retail\{Store Point of Service Program and the Oracle
Retail XStore Office Prozram. Any use ¢f the Oracle Retail Technology FourMation for Store Applications Program by other

Oracle Programs or third party prograny/ 15 not permitted.

Licenzing Rules for Siebel Applicatiofs

* For the Siebel Branch Teller Sepfices Program, Siebel Internet Banking Services Progiym, Siebel Retail Finance Foundation
Services Program and the Siglel Financial Transactions Workbench Program, You maluse third party tools to (z) create
materials or (b) modify the pfatenals identified as Sample Screen Code and Process Templaths in the Program Documentation,
all in accordance with the FProgram Documentation, and provided that such matenals or modifidd matenials shall be used solely
with Your licensed use ¢gf such Programs. You shall not limit in any way Oracle’s nght to developNgse. license, create denivative
works of. or otherwisg/freely exploit the Programs. ancillary Programs, Program Documentation, or gy other matenals provided
by Oracle, or to pepfut third parties to do so.

®  The Siebel Detaji Program mcludes a license for 20 Concwrrent Users that authonzes You to use tha\Program on only one
Computer for maximum of 20 Concwrrent Users at any given time. A “Concurrent User” 15 defined as\each individual that
may concuryéntly use or access the Programs. Concwrrent Users may only be Yowr existing customers or\Your prospective
customers/and may not be Your business partners or Your employees.

*  The Siefel Marketing Server Program 15 licensed on a Computer basis together with the number of unique Custh\mer Records
that YAu may access using the Program. A “Customer Record™ 15 defined as each umique Record (including conthgt records,
progpect records and records mn external data sources) that You may access using the Program.
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The Siebel Pharma Marketing Server 1s licensed on the basis of the number of unique Customer Records that You may accghs
using the Program together with the number of Brands that You may manage using the Program. A “Brand” 1s defined/as a
product offering that comesponds to a specific molecular entity, including multiple dosage forms and multiple styéngths
same molecular enfity.
ebel Pricing Claims Server-Up to 20 Application Users 15 hicensed on a Computer basis with a mitation on/he number
of AppNcation Users. An “Application User” is defined as an mdividual authorized by You to use the apphighble hicensed
10R Programs which are mnstalled on a single server or on multiple servers regardless of whether the indipfdual 1 actively
5 at any given fime.

sors of the Siebel Web Channel Program may access 2 maximum of 15 Objects. An "@bject” is defined as
1 the Business Object Layer of the Programs that 15 defined 1n the Siebel Tools Progfram
ity License may only be used with Oracle Master Data Management or Oracle 1 deployments.

Licenzing Rules for Systedys Software Programs

Failover: Subject to the cond\ions that follow below, Your license for the following Programs: StyfageTek QFS, StorageTek QFS
Chent, Oracle Hierarchical Stolgge Manager, StorageTek Automated Carmdge System Libra oftware (ACSLS), mcludes the
nght to run the licensed Program(3) on an unlicensed spare computer in a failover environmentfor up to a total of ten separate days
in any given calendar year (for exaniyle, if a failover node 15 down for two hours on Tueadz} d three hours on Fniday, it counts as
two days). The above nght only apphie\when a number of machines are connected to the dik cache or tape library, 1.2, the machines
are not in a clustered environment and the machines share a disk amray or tape library. AVhen the primary node fails, the failover
node acts as the pnmary node. Once tb.e pamary node 1s repaired, You must switch Mack to the pnmary node. Once the failover
peniod has exceeded ten days. the failover Igde must be hicensed. Downtime for/maintenance purposes counts towards the ten
separate days limtation. Any use beyvond the right granted in this section must beficensed separately.

Licenzing Rules for Programs Licensed per UPR\Module

*  Oracle grants to You a non-exclusive, nontransfeNgble license for Yoy/ UPK Developer(s) to: (i) use those User Productivity
Kit ("UPK") Programs licensed as UPK modules (Dpllectrvely refegfed to as “UPK content™) only as necessary to create and
provide training solely for Employee and/or Apphca Non Users tofise the underlying Programs for Your benefit; (11) make an
unlimited number of copies of the UPK content only a\necessfy to create and provide traimng solely to Employees and/or
Apphication Users to use the underlying Programs for Yol b#nefit; and (u1) develop modifications and customizations to the
UPK content, if applicable, all subject to the terms and congons set forth in this agreement. provided all copynght notices are
reproduced as provided on the origmal. You represent ang wangnt that You have a valhd license for the underlying Program(s).
You are prohibited from reselling or distmbuting the UPK contayt to any other party or using the UPK content other than as
explicitly permitted in this agreement. Oracle represghts that the DPK content and any content created by You using the UPK
content contams valuable proprietary information. fracle retains titleNp all portions of the UPK content and any copies thereof
You shall use UPK content modifications creatg@ by You solely for Xour mternal use in accordance with the terms of this
agreement. You may provide access to and uyf of the UPK content only\p those third parties that are licensed as Application
Users and that: (3) provide services to You ¢fncemning Your use of the UPK\content; (b) have 2 need to use and access the UPK
content; and (c) have agreed to substantiflly similar non-disclosure obligat\ns imposed by You as those contained in this
agreement. Application and Employee Mser(s) of UPK Programs may view anN interact with simulations and documentation
but may not create or modify simulatyfns or documentation.

Licenzing Rules for MySQL Prozrafn:
® The MySQL Programs mayAontain third party technology. Oracle may provide Nertam notices to You in Program

Documentation, “readme 5 or the mstallation details in connection with such third party dchnology. Third party technology
will be licensed to You e1 under the terms of the agreement. or if specified in the ProgramNDocumentation, “readme” files,
or the installation detail// under separate license terms (“separate terms”) and not under the term\of the agreement (“separately

ology™). Your nghts to use such separately licensed third party technoldgy under the separate terms
v way by the agreement.
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APPLICATIONS LICENSING TABLE
http-//www.oracle.com/us/corporate/contracts

Oracle resexyves the right to periodically change the information preszented on the website provided pbove. All
informatioy on this website is provided "as-is" without warranty of any kind, either express oy/implied.

/Orade US Communities Software Programs Supplemental Terms and Conditions v041818 Page 9\
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ORACLE CLOUD SERVICES TERMS AND CONDITIONS

EXHIBIT D

ORACLE

ORACLE CLOUD SERVICES US COMMUNITIES SUPPLEMENTAL TERMS AND CONDITIONS
v041818

THESE ORACLE CLOUD SERVICES US COMMUNITIES (“USC") SUPPLEMENTAL TERMS AND
CONDITIONS (“CLOUD STCS") SHALL APPLY TO THE ORACLE CLOUD SERVICES THAT YOU
ORDER FROM THE CONTRACT HOLDER (THE “CONTRACTOR"). THESE CLOUD STCS SHALL
TAKE PRECEDENCE OVER ANY CONFLICTING TERMS IN ANY NON-ORACLE ORDER OR
ORDERING DOCUMENTION. THESE CLOUD STCS ARE CONSIDERED PART OF THE SCHEUDLE
OF SUPPLIES/SERVICES IN YOUR ORDER TO THE CONTRACT.

A. Definitions
“You™ and *Your” refers to the ordering activity that has ordered Oracle Services from an authorized
distributor (“Contractor”) under the Contract.

The termm “Contract” refers to the Contractor's US Communities contract.

The term “Oracle Software™ means any software agent, application or tool that Oracle makes available to
You for download specifically for the purpose of facilitating Your access to, operation of, and/or use with,
the Services.

The term “Program Documentation” refers to the user manuals, help windows, readme files for the Services
and any Oracle Software. You may access the documentation online at http://oracle.com/contracts or such
other address specified by Oracle.

The term “Service Specifications” means the following documents, as applicable to the Services under Your
order: (a) the Cloud Hosting and Delivery Policies, the Program Documentation, the Oracle service
descriptions, and the Data Processing Agreement described in these Cloud STCs; (b) Oracle’s privacy
policies; and (c) any other Oracle documents that are referenced in or incorporated into Your order as
required by the Contractor. The following do not apply to any non-Cloud Oracle service offerings
acquired in Your order, such as professional services: the Cloud Hosting and Delivery Policies, Program
Documentation, and the Data Processing Agreement. The following do not apply to any Oracle
Software: the Cloud Hosting and Delivery Policies, Oracle service descriptions, and the Data Processing
Agreement.

The term “Third Party Content® means all software, data, text, images, audio, video, photographs and other
content and material, in any format, that are obtained or derived from third party sources outside of Oracle
that You may access through, within, or in conjunction with Your use of, the Services. Examples of Third
Party Content include data feeds from social network services, rss feeds from blog posts, Oracle data
marketplaces and libraries, dictionaries, and marketing data. Third party content includes third-party
sourced materials accessed or obtained by Your use of the Services or any Oracle-provided tools.

The term “Users” means for Services, those employees, contractors, and end users, as applicable,
authorized by You or on Your behalf to use the Services in accordance with these Cloud STCs and Your
order. For Services that are specifically designed to allow Your clients, agents, customers, suppliers, or
other third parties to access the Services to interact with You, such third parties will be considered “Users®
subject to the terms of these Cloud STCs and Your order.

The term “Your Content” means all software, data (including Personal Data as that term is defined in the
Data Processing Agreement), text, images, audio, video, photographs, non-Oracle or third party
applications, and other content and material, in any format, provided by You or any of Your Users
that is stored in, or run on or through, the Services. Services under these Cloud STCs, Oracle Software,

]
Oracle Cloud Services US COMMUNITIESs Supplemental Terms and Conditions v041818 Page 1



DocuSign Envelope ID: 907CF53B-6E17-42D4-9D14-BBBEAEA13A84

SERIAL 180233-RFP

EXHIBIT D

other Oracle products and services, and Oracle intellectual property, and all derivative works thereof, do
not fall within the meaning of the term “Your Content”. Your content includes any Third Party Content that
is brought by You into the Services, by Your use of the Services or any Oracle provided tools.

B. Use of Services

Upon Contractor's acceptance of Your order, Oracle will make the Oracle services listed in Your order (the
“Services™) available to You pursuant to these Cloud STCs and Your order. Except as otherwise stated in
these Cloud STCs or Your order, You have the non-exclusive, worldwide, limited right to use the Services
during the period defined in Your order (the “Service Period”), solely for Your internal business operations.
You may allow Your Users to use the Services for this purpose and You are responsible for Your Users'
compliance with these Cloud STCs and the order.

The Service Specifications describe and govern the Services. During the Services Period, Oracle may
update the Services and Service Specifications (with the exception of the Data Processing Agreement as
described below) to reflect changes in, among other things, laws, regulations, rules, technology, industry
practices, pattems of system use, and availability of Third Party Content. Oracle updates to the Services
or Service Specifications will not materially reduce the level of performance, functionality, security or
availability of the Services during the Services Period of Your order.

You may not, and may not cause or permit others to: (a) use the Services to harass any person; cause
damage or injury to any person or property; publish any matenal that is false, defamatory, harassing or
obscene; violate privacy rights; promote bigotry, racism, hatred or harm; send unsolicited bulk e-mail, junk
mail, spam or chain letters; infringe property rights; or otherwise violate applicable laws, ordinances or
regulations; (b) perform or disclose any benchmarking or availability testing of the Services; (c) perform or
disclose any performance or vulnerability testing of the Services without Oracle’s prior written approval, or
perform or disclose network discovery, port and service identification, vulnerability scanning, password
cracking or remote access testing of the Services; or (d) use the Services to perform cyber currency or
crypto currency mining ((a) through (d) collectively, the “Acceptable Use Policy™). In addition to other rights
that Oracle has in these Cloud STCs and Your order, Oracle has the right to take remedial action if the
Acceptable Use Policy is violated, and such remedial action may include removing or disabling access to
material that violates the policy.

C. Ownership Rights and Restrictions

You and Your licensors retain all ownership and intellectual property rights in and to Your Content. Oracle
or its licensors retain all ownership and intellectual property rights to the Services, derivative works thereof,
and to anything developed or delivered by or on behalf of Oracle under Your order.

You may have access to Third Party Content through use of the Services. Unless otherwise stated in Your
order, all ownership and intellectual property rights in and to Third Party Content and the use of such content
is governed by separate third party terms between You and the third party.

You grant Oracle the right to host, use, process, display and transmit Your Content to provide the Services
pursuant to and in accordance with these Cloud STCs and Your order. You have sole responsibility for the
accuracy, quality, integrity, legality, reliability, and appropriateness of Your Content, and for obtaining all
rights related to Your Content required by Oracle to perform the Services.

You may not, and may not cause or permit others to: (a) modify, make derivative works of, disassemble,
decompile, reverse engineer, reproduce, republish, download or copy any part of the Services (including
data structures or similar materials produced by programs); (b) access or use the Services to build or
support, directly or indirectly, products or services competitive to Oracle; or (c) license, sell, transfer, assign,
distribute, outsource, permit timesharing or service bureau use of, commercially exploit, or make available
the Services to any third party except as permitted by these Cloud STCs or Your order.

]
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D. Term and Termination

Services shall be provided for the Services Period defined in Your order, unless earlier suspended or
terminated in accordance with these Cloud STCs. These Cloud STCs will continue to govern any order for
the duration of the Services Period of such order.

If You order Services that are designated in the Service Specifications or Your order as Services that will
be automatically extended, such Services will NOT automatically be extended for an additional Services
Period of the same duration. To extend the Services, You must provide Contractor with written notice no
later than thirty (30) days prior to the end of the applicable Services Period of Your intention to renew such
Services and You execute an order modification or enter into a new order to renew such Services. The
preceding sentence shall not apply if Contractor provides You with written notice no later than ninety (90)
days prior to the end of the applicable Services Period of its intention not to renew such Services.

Oracle may suspend Your or Your Users’ access to, or use of, the Services if Oracle believes that (a) there
is a significant threat to the functionality, security, integrity, or availability of the Services or any content,
data, or applications in the Services; (b) You or Your Users are accessing or using the Services to commit
an illegal act; or (c) there is a viclation of the Acceptable Use Policy. When reascnably practicable and
lawfully permitted, Oracle will provide You with advance notice of any such suspension. Oracle will use
reasonable efforts to re-establish the Services promptly after Oracle determines that the issue causing the
suspension has been resolved. During any suspension period, Oracle will make Your Content (as it existed
on the suspension date) available to You. Any suspension under this paragraph shall not excuse You from
Your obligation to make payments under these Cloud STCs or Your order.

If Oracle, the Conftractor, or You breach a material term of Your order, including these Cloud STCs, and
fails to correct the breach within 30 days of written specification of the breach, then a nonbreaching party
may terminate the order under which the breach occurred. If Contractor terminates the order as specified
in the preceding sentence, You must pay within thirty (30) days all amounts that have accrued prior to such
termination, as well as all sums remaining unpaid for the Services under such order plus related taxes and
expenses. Except for nonpayment of fees, the nonbreaching parties may agree in their sole discretion to
extend the thirty (30) day period for so long as the breaching party continues reasonable efforts to cure the
breach. You agree that if You are in default under Your order or Your contract (including these Cloud STCs)
with Contractor, You may not use those Services ordered

You may terminate the Contract or Your order at any time without cause by giving Contractor 30 days’ prior
written notice of such termination. Termination of the Contract will not affect orders that are outstanding at
the time of termination. Those orders will be performed according to their terms as if the Contract and
these Cloud STCs were still in full force and effect. However, those orders may not be renewed or extended
subsequent to termination of the Contract.

For a period of no less than 60 days after the end of the Services Period of an order, Oracle will make Your
Content (as it existed at the end of the Services Period) available for retrieval by You. At the end of such
60-day retrieval period, and except as may be required by law, Oracle will delete or otherwise render
unrecoverable any of Your Content that remains in the Services. Oracle’'s data deletion practices are
described in more detail in the Service Specifications.

Provisions in these Cloud STCs that survive termination or expiration of the Contract are those relating to
limitation of liability, indemnification, payment and others which by their nature are intended to survive.

E. Fees and Taxes

Fees paid for Services performed are non-refundable, except as provided in these Cloud STCs or Your
order. Fees for Services offerings are invoiced in arrears of the service performance. Fees for Services
listed in an order are exclusive of taxes and expenses.

|
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You agree and acknowledge that You have not relied on the future availability of any services, programs or
updates in executing Your order; however, the preceding does not relieve Oracle of its obligation during the
Services Period to deliver services that You have ordered per the terms of these Cloud STCs.

F. Nondisclosure

By virtue of Your order and these Cloud STCs, Oracle, the Contractor and You may disclose to each
other information that is confidential (“Confidential Information®). Confidential information shall be limited
to the terms and pricing under these Cloud STCs and Your order, Your Content residing in the Services,
and all information clearly identified as confidential at the time of disclosure.

A party’s Confidential Information shall not include information that: (a) is or becomes a part of the
public domain through no act or omission of the other party; (b) was in the other party’s lawful possession
prior to the disclosure and had not been obtained by the other party either directly or indirectly from the
disclosing party; (c) is lawfully disclosed to the other party by a third party without restriction on the
disclosure; or (d) is independently developed by the other party.

Subject to applicable law, Oracle, the Contractor and You each agree not to disclose each other's
Confidential Information to any third party other than as set forth in the following sentence for a period of
five years from the date of the disclosing party’s disclosure of the Confidential Information to the receiving
party; however, Oracle will protect the confidentiality of Your Content residing in the Services for as long as
such information resides in the Services. Each party may disclose Confidential Information only to those
employees, agents or subcontractors who are required to protect it against unauthorized disclosure in a
manner no less protective than required under these Cloud STCs, and each party may disclose the other
party’s Confidential Information in any legal proceeding or to a governmental entity as required by law.
Oracle will protect the confidentiality of Your Content resident in the Services in accordance with the Oracle
security practices defined as part of the Service Specifications applicable to Your order.

The parties acknowledge and agree that You and these Cloud STCs are subject to applicable freedom
of information or open records law. Should You receive a request under such law for Oracle’s Confidential
Information, You agree to give Oracle adequate prior notice of the request and before releasing Oracle’s
Confidential Information to a third party, in order to allow Oracle sufficient time to seek injunctive relief or
other relief against such disclosure.

G. Protection of Your Content
In order to protect Your Content provided to Oracle as part of the provision of the Services, Oracle will
comply with the following:

a. the relevant Oracle privacy policies applicable to the Services ordered, available at
http://www _cracle.com/usflegal/privacy/overview/index.html; and

b. the applicable administrative, physical, technical and other safeguards, and other
applicable aspects of system and content management, available at
http://www _oracle.com/us/corporate/contracts/cloud-services/index.html.

To the extent Your Content includes Personal Data (as that term is defined in the Data Processing
Agreement), Oracle will furthermore comply with the applicable version of the Oracle Data Processing
Agreement for Oracle Cloud Services (the “Data Processing Agreement”), unless stated otherwise in Your
order. The version of the Data Processing Agreement applicable to Your order (a) is available at
http://www.oracle.com/dataprocessingagreement and is incorporated herein by reference, and (b) will
remain in force during the Services Period of Your order. In the event of any conflict between the terms of
the Data Processing Agreement and the terms of the Service Specifications (including any applicable
Oracle privacy policies), the terms of the Data Processing Agreement shall take precedence.

You are respongsible for (a) any required notices, consents and/or authorizations related to Your provision
of, and Oracle’s processing of, Your Content (including any Personal Data) as part of the Services, (b) any
|
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security vulnerabilities, and the consequences of such vulnerabilities, ansing from Your Content, including
any viruses, Trojan horses, worms or other harmful programming routines contained in Your Content, and
(c) any use by You or Your Users of the Services in a manner that is inconsistent with the terms of these
Cloud STCs. You may disclose or transfer, or instruct Oracle to disclose or transfer in writing, Your Content
to a third party, and upon such disclosure or transfer, Oracleis no longer responsible for the security,
integrity or confidentiality of such content outside of Oracle.

Unless otherwise specified in Your order (including in the Service Specifications), Your Content may not
include any sensitive or special data that imposes specific data security or data protection obligations on
Oracle in addition to or different from those specified in the Service Specifications. [If available for the
Services, You may purchase additional services from us (e.g., Oracle Payment Card Industry Compliance
Services) designed to address specific data security or data protection requirements applicable to such
sensitive or special data You seek to include in Your Content.

H. Warranties, Disclaimers and Exclusive Remedies
For the sake of clarity, this is Oracle’s warranty; nevertheless, it shall be accessed by You through the
Contractor.

Oracle warrants that during the Services Period, Oracle will perform Services using commercially
reasonable care and skill in all material respects as described in the Service Specifications. If the Services
provided to You were not performed as wamranted, You must promptly provide written notice to Oracle that
describes the deficiency in the Services (including, as applicable, the service request number notifying
Oracle of the deficiency in the Services).

ORACLE DOES NOT WARRANT THAT THE SERVICES WILL BE PERFORMED ERROR-FREE OR
UNINTERRUPTED, THAT ORACLE WILL CORRECT ALL SERVICE ERRORS, OR THAT THE
SERVICES WILL MEET YOUR REQUIREMENTS OR EXPECTATIONS. ORACLE IS NOT
RESPONSIBLE FOR ANY ISSUES RELATED TO THE PERFORAMCNE, OPERATION OR SECURITY
OF THE SERVICES THAT ARISE FROM YOUR CONTENT OR THIRD PARTY CONTENT OR
SERVICES PROVIDED BY THIRD PARTIES.

FOR ANY BREACH OF THE SERVICES WARRANTY, YOUR EXCLUSIVE REMEDY AND ORACLE'S
ENTIRE LIABILITY SHALL BE THE CORRECTION OF THE DEFICIENT SERIVCES THAT CAUSED
THE BREACH OF THE WARRANTY, OR, IF ORACLE CANNOT SUBSTANTIALLY CORRECT THE
DEFICIENCY IN A COMMERCIALLY REASONABLE MANNER, YOU MAY END THE DEFICIENT
SERVICES AND ORACLE WILL REFUND TO CONTRACTOR THE FEES FOR THE DEFICIENT
SERVICES THAT CONTRACTOR PAID TO ORACLE FOR THE PERIOD OF TIME DURING WHICH THE
SERVICES WERE DEFICIENT, AND CONTRACTOR WILL IN TURN REFUND TO YOU THE FEES FOR
THE DEFICIENT SERVICES THAT YOU PAID TO CONTRACTOR FOR THE PERIOD OF TIME DURING
WHICH THE SERVICES WERE DEFICIENT.

TO THE EXTENT NOT PROHIBITED BY LAW, THESE WARRANTIES ARE EXCLUSIVE AND THERE
ARE NO OTHER EXPRESS OR IMPLIED WARRANTIES OR CONDITIONS INCLUDING FOR
SOFTWARE, HARDWARE, SYSTEMS, NETWORKS OR ENVIRONMENTS OR FOR
MERCHANTABILITY, SATISFACTORY QUALITY AND FITNESS FOR A PARTICULAR PURPOSE.

I. Limitation of Liability

IN NO EVENT SHALL YOU, THE CONTRACTOR, ORACLE OR ANY PARTY’'S AFFILIAITES BE
LIABLE FOR ANY INDIRECT, INCIDENTAL, SPECIAL, PUNITIVE, EXAMPLARY OR
CONSEQUENTIAL DAMAGES, OR ANY LOSS OF REVENUE, PROFITS (EXCLUDING FEES UNDER
YOUR ORDER), SALES, DATA, DATA USE, GOODWILL, OR REPUTATION. CONTRACTOR’S
MAXIMUM LIABILITY FOR ALL DAMAGES ARISING OUT OF OR RELATED TO YOUR ORDER,
WHETHER IN CONTRACT, TORT OR OTHERWISE, SHALL IN NO EVENT EXCEED, IN THE
AGGREGATE, THE TOTAL AMOUNTS ACTUALLY PAID TO CONTRACTOR FOR THE SERVICES
UNDER YOUR ORDER IN THE TWELVE (12) MONTH PERIOD IMMEDIATELY PRECEDING THE

e
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EVENT GIVING RISE TO SUCH LIABILITY LESS ANY REFUNDS OR CREDITS RECEIVED BY YOUR
FROM CONTRACTOR UNDER SUCH ORDER.

IN NO EVENT SHALL THE AGGREGATE LIABLITY OF ORACLE AND ORACLE’'S AFFILIATES
ARISING OUT OF OR RELATED TO THESE CLOUD STCS OR YOUR ORDER, WHETHER IN
CONTRACT, TORT OR OTHERWISE EXCEED THE TOTAL AMOUNTS ACTUALLY PAID TO ORACLE
FOR THE SERVICES UNDER YOUR ORDER IN THE TWELVE (12) MONTH PERIOD IMMEDIATELY
PRECEDING THE EVENT GIVING RISE TO SUCH LIABILITY LESS ANY REFUNDS OR CREDITS
RECEIVED BY CONTRACTOR FROM ORACLE UNDER SUCH ORDER.

J. Intellectual Property Indemnification

If a third party makes a claim against You or Oracle ("Recipient” which may refer to You or Oracle depending
upon which party received the Material), that any information, design, specification, instruction, software,
service, data, hardware, or matenal (collectively *“Matenial”) furnished by either You or Oracle (*Provider”
which may refer to You or Oracle depending on which party provided the Matenal) and used by the
Recipient infringes the third party’s intellectual property rights, the Provider, at the Provider's sole cost and
expense will, to the extent not prohibited by law, defend the Recipient against the claim and indemnify
Recipient from the damages, liabilities, costs and expenses awarded by the court to the third party claiming
infringement or the settlement agreed to by the Provider if Recipient does the following:

a. notifies the Provider promptly in writing, not later than 30 days after Recipient receives notice
of the claim (or sconer if required by applicable law);

b. gives the Provider sole control of the defense and any settlement negotiations; and

c. gives the Provider the information, authority, and assistance Provider needs to defend against
or settle the claim.

If the Provider believes or it is determined that any of the Material may have viclated a third party’s
intellectual property rights, the Provider may choose to either modify the Material to be non-infringing (while
substantially preserving its utility or functionality) or obtain a license to allow for continued use, or if these
alternatives are not commercially reasonable, the Provider may end the license for, and require return of,
the applicable Material and refund the fees the Recipient may have paid for such Matenal. If such retumn
materially affects Oracle’s ability to meet its obligations under the relevant order, then Oracle may upon 30
days prior written notice, terminate the order. If such Matenal is third party technology and the terms of
the third party license do not allow Oracle to terminate the license, then Oracle may, upon 30 days’ prior
written notice, end the Services associated with such Material and refund any unused, prepaid fees for
such Services.

The Provider will not indemnify the Recipient if the Recipient (a) alter the Material or use it outside the scope
of use identified in the Provider's user doccumentation or Service Specifications, or (b) uses a version of the
Materials which has been superseded, if the infringement claim could have been avoided by using an
unaltered current version of the Material which was provided to the Recipient. The Provider will not
indemnify the Recipient to the extent that an infringement claim is based upon Material not furnished by the
Provider. Oracle will not indemnify You to the extent that an infringement claim is based on third Party
Content or any Material from a third party portal or other source that is accessible or make available to Your
within or by the Services (e.g. a social media post from a third party blog or forum, a third party Web page
accessed via a hyperlink, marketing data from a third party data providers, etc.

This Section J provides the parties’ exclusive remedy for any infringement claims or damages.

K. Third Party Content, Services and Websites

The Services may enable You to link to, transmit Your Content or Third Party Content to, or otherwise
access, third parties’ web sites, platforms, content, products, services, and information (*Third Parties
Services®”). Oracle does not control and is not responsible for Third Party Services. You are solely
responsible for complying with the terms of access and use of Third Party Services, and if Oracle accesses

]
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or uses any Third Party Services on Your behalf to facilitate performance of the Services, You are solely
responsible for ensuring that such access and use, including through passwords, credentials or tckens
issued or otherwise made available to You, is authorized by the terms of access and use for such services.
If You transfer or cause the transfer of Your Content or Third Party Content from the Services to a Third
Party Service or other location, that transfer constitutes a distribution by You and not by Oracle.

Any Third Party Content Oracle makes accessible is provided on an “as-is” and “as available” basis without
any warranty of any kind. You acknowledge and agree that Oracle is not responsible for, and has no
obligation to control, monitor, or correct, Third Party Content. Oracle disclaims all liabilities arising from or
related to Third Party Content.

You acknowledge that: (i) the nature, type, quality and availability of Third Party Content may change at
any time during the Services Period, and (ii) features of the Services that interoperate with third parties
such as Facebook™, YouTube™ and Twitter™, etc., depend on the continuing availability of such third
parties’ respective application programming interfaces (APls). Oracle may update, change or modify the
Services under the Contract, as a result of a change in, or unavailability of, such Third Party Content, Third
Party Services or APls. If any third party ceases to make its Third Party Content or APIs available on
reasonable terms for the Services, as determined by Oracle in its sole discretion, Oracle may cease
providing access to the affected Third Party Content or third party services without any liability to You or
the Contractor. Any changes to Third Party Content, Third Party Services or APIs, including their
unavailability, during the Services Period does not affect Your obligations under the Contract, these Cloud
STCs or the applicable order, and You will not be entitled to any refund, credit or other compensation due
to any such changes.

L. Service Monitoring, Analyses and Oracle Software

Oracle continuously monitors the Services to facilitate Oracle’s operation of the Services; to help resolve
Your service requests; to detect and address threats to the functionality, secunity, integrity, and availability
of the Services as well as any content, data, or applications in the Services; and to detect and address
illegal acts or violations of the Acceptable Use Policy. Oracle monitoring tools do not collect or store any of
Your Content residing in the Services, except as needed for such purposes. Oracle does not monitor, and
does not address issues with, non-Oracle software provided by You or any of Your Users that is stored in,
or run on or through, the Services. Information collected by Oracle monitoring tools (excluding Your
Content) may also be used to assist in managing Oracle’s product and service portfolio, to help Oracle
address deficiencies in its product and service offerings, and for license management purposes.

Oracle may (i) compile statistical and other information related to the performance, operation and use of
the Services, and (ii) use data from the Services in aggregated form for security and operations
management, to create statistical analyses, and for research and development purposes (clauses (i) and
(ii) are collectively referred to as “Service Analyses”). Oracle may make Service Analyses publicly
available; however, Service Analyses will not incorporate Your Content, Personal Data or Confidential
Information in a form that could serve to identify You or any individual. Oracle retains all intellectual property
rights in Service Analyses.

Oracle may provide You with the ability to obtain certain Oracle Software for use with the Services. If Oracle
provides Oracle Software to You and does not specify separate terms for such software, then such Oracle
Software is provided as part of the Services and You have the non-exclusive, worldwide, limited right to
use such Oracle Software, subject to the terms of these Cloud STCs and Your order (except for separately
licensed elements of the Oracle Software, which separately licensed elements are governed by the
applicable separate terms), solely to facilitate Your use of the Services. You may allow Your Users to use
the Oracle Software for this purpose, and You are responsible for their compliance with the license terms.
Your right to use Oracle Software will terminate upon the earier of Oracle’s notice (by web posting or
otherwise) or the end of these Services associated with the Oracle Software. Notwithstanding the
foregoing, if Oracle Software is licensed to You under separate terms, then Your use of such software is
governed by the separate terms. Your right to use any part of the Oracle Software that is licensed under

|
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the separate terms is not restricted in any way by these Cloud STCs.

M. Export

Export laws and regulations of the United States and any other relevant local export laws and regulations
apply to the Services. Such export laws govern Your use of the Services (including technical data) and any
services deliverables provided under Your order, and You and Oracle each agree to comply with all such
export laws and regulations (including “deemed export” and “deemed re-export® regulations). You agree
that no data, information, software programs and/or materials resulting from Services (or direct product
thereof) will be exported, directly or indirectly, in violation of these laws, or will be used for any purpose
prohibited by these laws including, without limitation, nuclear, chemical, or biclogical weapons proliferation,
or development of missile technology.

You acknowledge that the Services are designed with capabilities for You and Your Users to access the
Services without regard to geographic location and to transfer or otherwise move Your Content between
the Services and other locations such as User workstations. You are solely responsible for the authorization
and management of User accounts across geographic locations, as well as export control and geographic
transfer of Your Content.

N. Force Majeure

Neither You, Contractor, nor Oracle shall be responsible for failure or delay of performance if caused by:
an act of war, hostility, or sabotage; act of God; pandemic; electrical, internet, or telecommunication outage
that is not caused by the obligated party; govemment restrictions (including the denial or cancelation of any
export, import or other license); or other event outside the reasonable control of the obligated party. All
parties will use reasonable efforts to mitigate the effect of a force majeure event. If such event continues
for more than 30 days, either You, Contractor, or Oracle may cancel unperformed Services and affected
orders upon written notice. This Section does not excuse any party’s obligation to take reasonable steps
to follow its normal disaster recovery procedures or Your obligation to pay for the Services.

0. Assignment
You may not assign Your order or give or transfer the Services, or an interest in the Services, to another
individual or entity.

P. Other

1. Oracle is an independent contractor, and each party agrees that no partnership, joint venture, or agency
relationship exists between You and Oracle or between Contractor and Oracle.

2. Oracle’s business partners and other third parties, including any third parties with which the Services
have integrations or that are retained by You to provide consulting services, implementation services
or applications that interact with the Services, are independent of Oracle and are not Oracle’s agents.
Oracle is not liable for, bound by, or responsible for any problems with the Services or Your Content
arising due to any acts of any such business partner or third party, unless the business partner or third
party is providing Services as Oracle’s subcontractor on an engagement ordered under these Cloud
STCs and, if so, then only to the same extent as Oracle would be responsible for Oracle’s resources
under these Cloud STCs. The Contract (including these Cloud STCs) and Your order is entered
exclusively between You and the Contractor. While Oracle has no contractual relationship with You,
Oracle is a third-party beneficiary of the Contract (including these Cloud STCs) and Your order.

3. Any notice required under your order shall be provided to the other party, and Oracle, in writing. Oracle
may give notices applicable to Oracle’s Services customers by means of a general notice on the Oracle
portal for the Services, and notices specific to You by electronic mail to Your e-mail address on record
in Oracle’s account information or by written communication sent by first class mail or pre-paid post to
Your address on record in Oracle’s account information.

]
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4. If any term of these Cloud STCs is found to be invalid or unenforceable, the remaining provisions will
remain effective and such term shall be replaced with another term consistent with the purpose and
intent of these Cloud STCs.

5. Except for actions for nonpayment or breach of Oracle’s proprietary rights, no action, regardless of
form, arising out of or relating to these Cloud STCs may be brought by any party more than two years
after the cause of action has accrued.

6. Pror to entering into an order governed by these Cloud STCs, You are solely responsible for
determining whether the Services meet Your technical, business or regulatory requirements. Oracle
will cooperate with Your efforts to determine whether use of the standard Services are consistent with
those requirements. Additional fees may apply to any additional work performed by Oracle or changes
to the Services. You remain solely responsible for Your regulatory compliance in connection with Your
use of the Services.

7. Upon forty-five (45) days written notice and nc more than once every twelve (12) months, Oracle may
audit Your compliance with the terms of these Cloud STCs and Your order. You agree to cooperate
with Oracle’s audit and to provide reasonable assistance and access to information. Any such audit
shall not unreasonably interfere with Your normal business operations. Oracle shall comply with
reasonable security and safety rules, policies, and procedures (“security rules™) while performing any
such audit, provided that (i) such security rules are applicable to the performance of the audit; (ii) You
make such security rules available to Oracle prior to the commencement of the audit; and (iii) such
security rules do not modify or amend the terms and conditions of these Cloud STCs or the applicable
order(s). You shall be responsible for paying the additional fees related to use of the Services in excess
of Your rights.

8. The Uniform Computer Transactions Act does not apply to these Cloud STCs nor any order placed
pursuant to them.

9. The extent to which an Oracle product is, prior to any customizations, capable of providing comparable
access to individuals with disabilities consistent with the applicable provisions of the Architectural and
Transportation Barriers Compliance Board standards set out in 36 CFR Part 1194 (known as 'Section
508') effective as of June, 2001, or the Revised version in Appendix A (known as 'Revised Section 508")
effective as of January, 2018 and the Web Content Accessibility Guidelines (WCAG) version 2.0 level
AA respectively, is indicated by the dependencies, comments and exceptions (some of which may be
significant, if any) noted on the applicable Voluntary Product Accessibility Templates (VPAT) available
at www.oracle.com/us/corporate/accessibility for each product, when they are used in accordance with
Oracle's associated documents and other written information, and provided that any assistive
technologies and any other products used with them properly interoperate with them. In the event that
no VPAT is available for a particular Oracle product, please contact the Oracle Accessibility Program
Office at accessible_ww@oracle.com. In some cases, the outcome may be that a product is still being
evaluated for accessibility, may be scheduled to meet accessibility standards in a future release, or
may not be scheduled to meet accessibility standards at all. Oracle customers may call Oracle Support
at 1.800.223.1711. Hearing-impaired customers in the U.S. who wish to speak to an Oracle Support
representative may use a telecommunications relay service (TRS). Information about the TRS is
available at http/iwww . fcc.gov/cgb/consumerfacts/trs.html, and a list of telephone numbers is available
at https:/iwww.fcc.gov/general/telecommunications-relay-services-directory. Intemational hearing-
impaired customers should use the TRS at +1.605.224.1837. An Oracle Support engineer will respond
to technical issues according to the standard service request process. Oracle cannot make any
commitments about future product directions, including plans to address accessibility or the availability
of VPATs. Product direction remains at the sole discretion of Oracle. No other terms, conditions,
statements or any other such representations regarding or related to accessibility shall apply to the
Services provided under these Cloud STCs.

|
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10. Internet Protocol version 6 (IPvE). Prior to any customizations, the Oracle product(s) and service(s) to
be delivered pursuant to the Contract are capable of accommodating Internet Protocol version 6 (IPvB)
solely to the extent defined and noted in the relevant product/service documentation available at
oracle.com. Please note that such capabilities are subject to the dependencies, comments and
exceptions (some of which may be significant, if any) noted in such documentation, and require that
Oracle product(s) and service(s) are used in accordance with Oracle’s associated documents and other
written information and that any other products properly interoperate with them. If no relevant
product/service documentation is found addressing IPv6, then Oracle makes no representations as to
the capabilities of the product/service in question to accommodate IPv6. Oracle cannot make any
commitments about future product directions, including plans to address IPv6. Product direction
remains at the sole discretion of Oracle. No other terms, conditions, statements, requirements or any
other such representations regarding or related to IPv6 shall apply to the Oracle products and services
to be delivered pursuant to these Cloud STCs.

11. If any document incorporated by reference into these Cloud STCs contains a provision (a) allowing for
the automatic termination of Your Services; or (b) allowing for the automatic renewal of Services and/or
fees, then such terms shall not apply.

|
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ORACLE

ORACLE HARDWARE US COMMUNITIES SUPPLEMENTAL TERMS AND CONDITIONZ v041818

THESE\ ORACLE HARDWARE, PROGRAMS AND SERVICES US COMMUNMIES (“USC")
SUPPLENENTAL TERMS AND CONDITIONS (“HARDWARE STCs") SHALL APPLY YO THE ORACLE
HARDWARE, PROGRAMS AND/OR SERVICES THAT YOU ORDER FROM THE COATRACT HOLDER
(THE “CONYRACTOR"). THESE HARDWARE STCSSHALL TAKE PRECEDENCE OVER ANY
CONFLICTING, TERMS IN ANY NON-ORACLE ORDER OR ORDERING DOCAUMENTION. THESE
HARDWARE SY\CS ARE CONSIDERED PART OF THE SCHEDULE OF SYPPLIES/SERVICES IN
YOUR ORDER TOQ.THE CONTRACTOR.

A. Definitions
“You™ and “Your™ refexg to the ordering activity that has ordered programs, hardware and/or services
from an authorized distNputor (*Contractor”) under the contract.

The term “ancillary prograiNs” refers to third party materials sgécified in the program documentation
which may only be used for the purposes of installing or operatyfig the programs with which the ancillary
programs are delivered.

The term “contract” refers to the Cyntractor's US Commuyfities contract.

The term “integrated software” is defifngd as software/£&mbedded in the hardware which is essential to
hardware functionality (e.g., firmware).

The term “integrated software options™ refer\to gbftware or programmable code embedded in, installed
on, or activated on the hardware that requires\yie or more unit licenses that You must separately order.
Such separate order will set forth the fees for/hk integrated software options You are ordering. Not all
hardware contains integrated software optighs; p\ase refer to the Oracle Integrated Software Options
License Definitions, Rules and Metrics/accessiNe at hiip://loracle.com/contracts (the “Integrated
Software Options License Rules”) for thg specific integrated software options that may apply to specific
doftware features as integrated software options
in subsequent releases and that degignation will be speXxified in the applicable documentation and in

The term “operating system” rgffers to the software that mangges hardware for programs and other
software.

The term “products” referg/to programs, hardware, integrated softwyre and operating system.
The term “program dgcumentation” refers to the program user ma
manuals.

Qual and program installation

The term “prograghs” refers to the software products, owned or distributed by Oracle, which you have
ordered, includyig program documentation, and any program updates acq\jred through technical
support.

The term “gervices” refers to technical support services which you have ordered.

The tefh “hardware” refers to the hardware equipment, including components, options aNd spare parts.

The/term “hardware documentation” refers to the hardware specifications, user ma
ingfallation manuals. Hardware documentation is delivered with the hardware and/or provide

als, and
{ online.
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B. Hardware Composition
Your hardware order consists of the following items: operating system (as defined in yo
onfiguration), integrated software and all hardware equipment (including components, options ghd
snare parts) specified on the applicable order. The hardware equipment or parts of it may be ngiv or
like\new.

C. Righta\Granted

Upon Cogtractor’'s acceptance of your order, you have the non-exclusive, non-assignable foyalty free,
perpetual Wnless otherwise specified in your order with Contractor), limited right to use/he programs
and receive\any services you ordered solely for your internal ordering activity operatjgns and subject
to the terms o these Hardware STCs, including the Oracle License Definitions ang/Rules, the order,
the contract and\the program documentation. You may allow your agents and cgpftractors (including,
without limitation \putsourcers) to use the programs for this purpose and you arg responsible for their
compliance with thege Hardware STCs, including the Oracle License Definitiopé and Rules, the order,
the contract and the Wrogram documentation in such use. For programs that/re specifically designed
to allow your customery and suppliers to interact with you in the furtherang€ of your internal business
operations, such use is jowed.

You have the right to use th&\operating system delivered with the hardware subject to the terms of the
license agreement(s) deliverey with the hardware. Current versiops of the license agreement(s) are
located at http://oracle.com/contacts. You are licensed to use the/operating system and any operating
system updates acquired through Yechnical support only as incorgorated in, and as part of the hardware.

You have the limited, non-exclusivg, royalty free, non-tpnsferable, non-assignable right to use
integrated software options that You shparately order subfect to the terms of these Hardware STCs,
the applicable documentation and the Wtegrated Softfare Options License Rules; the Integrated
Software Options License Rules are incorpgrated in g/id made a part of these Hardware STCs. You
are licensed to use those integrated softwaxe optigiis and any integrated software options updates
acquired through technical support only as ingorpbrated in, and as part of, the hardware. To fully
understand Your license right to any integrated Y¢ftware options that You separately order, You need
to review the Integrated Software Options LicZnd¢ Rules. In the event of any conflict between the
Hardware STCs and the Integrated Software/OptioNg License Rules, the Integrated Software Options
License Rules shall take precedence.

You have the limited, non-exclusive, pbyalty free, nonNgssignable right to use integrated software
delivered with the hardware subject tofhe terms of these HAdware STCs, including the Oracle License
Definitions and Rules, the order, the £ontract and the program\documentation. You are licensed to use
such integrated software and any jtegrated software updates jcquired through technical support only
as incorporated in, and as part gf the hardware.

The operating system and/of/integrated software may include sepaxate works, identified in a readme
file, notice file, or the applicAble documentation, which are licensed undgr open source or similar license
terms; your rights to usg the operating system and integrated softwdye under such terms are not
restricted in any way by/these Hardware STCs. The appropriate terms aSgociated with such separate
works can be found in/the readme files, notice files or in the documentation agcompanying the operating
system and integrajf

For GPLv2, LGPLv2.1, GPLv3 and LGPLv3 licensed code received by you as\binaries on physical
media, if youAvould like to receive a copy of the source code (*source code”) Og media via postal
service, sybmit your written request at <http://oss.oracle.com/systems-opdpsourcecode >.
Altemativefy, you can mail your written request to Oracle Corporation, Attn: VP of Leg¥|, Development
and Engiheering, S00 Oracle Parkway, MS-50P10, Redwood Shores, CA 94065. Your Nequest should
includg¢/the name and version number of the product, your name, your company name (iNapplicable),
eturn mailing address, and your email address. Certain source distributions requiry a fee for
ical media. Should this be the case, you will be sent details on the cost and payment pyxpcedure
a email. Your request must be sent within three (3) years of the date of Oracle’s last deliverjof the
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applicable product. This offer only applies if you received your operating system and/or integratgd
syftware on physical media.

The \gardware shall be installed in the country that you specify as the delivery location gA your
purchaging document or when your purchasing document does not indicate a ship to addjtss, the
location'gpecified in the order.

D. Ownership\and Restrictions
Oracle or its Iigensors retain all ownership and intellectual property rights to the progran#s, the operating
system, and infggrated software. Oracle or its licensors retain all intellectual property rights to the
hardware. Oracld\retains all ownership and intellectual property rights to anything géveloped by Oracle
and delivered und¥y your order resulting from services. Unless otherwise stajfd in your order with
Contractor, title to Nardware, excluding the operating system, integrated géftware and any other
programs, and risk o\ loss or damages to the hardware will pass from fOracle upon delivery in
accordance with the relvant Incoterms 2010. Title to and ownership of tfe programs, the operating
system and integrated soRware shall not pass to you or to a third partyAitle to and ownership of the
programs, the operating sy\tem and integrated software shall remain yith Oracle. You may make a
sufficient number of copies of Rach program for your licensed use and ghe copy of each program media.

Third party technology that may\pe appropriate or necessary foy/use with some Oracle programs is
specified in the program documen\gtion or readme files or notige files. The parties acknowledge that
the terms of the contract or these Haxdware STCs do not applyf to such third party technology.

The hardware is not specifically designey, manufactured, ¢f intended for use as parts, components, or
assemblies for the planning, construction\maintenance /or operation of a nuclear facility. Use of the
hardware for these purposes is prohibited.

You acknowledge that to operate certain hyrdyare your facility must meet a minimum set of
requirements as described in the hardware doculjentation. Such requirements may change from time
to time, as communicated by Oracle to you in the applicable hardware documentation.

You may not:

* use the programs in a rental, timgSharing, subscripyon service, hosting or outsourcing capacity;
* remove or modify any progra g or any notice of Oracle’s or its licensors’
proprietary rights;

* remove any copyright notigés or labels on the operating\gystem or integrated software;

* make the programs, opgrating system, integrated soft®éare or materials resulting from the
services available in ghy manner to any third party for\use in the third party’'s business
operations (unless sfich access is expressly permitted foN the specific program license,
operating system, iptegrated software or materials from the sei\ices you have acquired);

* cause or pemit rgverse engineering (unless required by law for\nteroperability), disassembly

ilatigh of the operating system, integrated software, §r programs (the foregoing

des but is not limited to review of data structures or Ymilar matenals produced

prohibition in
by programsy

A accessed by

d in the
tronic

Or#Acle warrants that a program licensed to you will operate in all material respects as describk
gfplicable program documentation for one year from delivery (i.e. via physical shipment or ele
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Nownload). You must notify Oracle of any program warranty deficiency within one year from delivery.
ORACLE DOES NOT GUARANTEE THAT (i) THE HARDWARE PRODUCTS, (ii) OPERATING
SYSTEM AND INTEGRATED SOFTWARE, AND (iii) THE PROGRAMS WILL PERFORM ERBOR-
FREK OR UNINTERRUPTED, OR THAT ORACLE WILL CORRECT ALL HARDWARE PRODYCTS,
OPERATING SYSTEM AND INTEGRATED SOFTWARE, AND PROGRAM ERRORS.

Oracle pro\ides a limited warranty (*Oracle Hardware Warranty”) for (i) the hardware, (ii) tie operating
system and Ype integrated software and the integrated software options, and (iii) the opgfating system
media, the intggrated software media and the integrated software options media (*media”, and (i), (ii)
and (iii) collectively, “Hardware Items®). Oracle wamrants that the hardware will be fre€ from, and using
the operating sydem and integrated software and integrated software options wil not cause in the
hardware, material\defects in materials and workmanship for one year from the date the hardware is
delivered to You. OMacle warrants that the media will be free from material dgfects in materials and
workmanship for a pefod of 90 days from the date the media is delivered to fou. You may access a
more detailed Jescription of the Oracle Hardyfare Warranty at
http/'www.oracle.com/us/gupport/policiesf/index.html (“Wamranty Web Pgge"). Any changes to the
Oracle Hardware Warmranty gpecified on the Warranty Web Page will ngt apply to hardware or media
ordered prior to such change \The Oracle Hardware Warranty applies 6nly to hardware and media that
have been (1) manufactured by or for Oracle, and (2) sold by Orac)g (either directly or by an Oracle-
authorized distributor). The hardWare may be new or like new. Th¢ Oracle Hardware Warranty applies
to hardware that is new and hardwyre that is like-new which has éeen remanufactured and certified for
warmranty by Oracle.

Oracle hardware products may be new o like new. The Orgfle Hardware Warranty applies to hardware
products that are new and hardware prod\cts that are lik£-new which have been remanufactured and
certified for warranty by Oracle.

You may access a more detailed degcripion of the limited hardware warranty at
http//'www.oracle.com/us/support/policiesf/index .yl (“the warranty web page”). Any changes to the
hardware warmranty details specified on the wa \y web page will not apply to hardware ordered prior
to such change.

Parts or components which are replaced Ander the apRlicable warranty may not be new. Title in all
defective parts which are removed from fhe hardware un¥er applicable warranty shall transfer back to
Oracle.

No warranty will apply to the hardwz
has been:

e products, operating sys¥em, integrated software or media which

i. modified, altered or Adapted without Oracle’s written co ent (including modification or
removal of the Orgtle/Sun serial number tag on the hardwaxe

ii. maltreated or used ina manner other than m accordance with ¥ e relevant documentabon
iii.

v Oracle certified installation
v tent that the problems
vi.
vii er national export
rgQulations;
viii. ged by parties appearing on the most current U.S. export exclusion list;
ix. Aelocated to countries subject to U.S. trade embargo or restrictions;

used remotely to facilitate any activities in the countries referenced in (viii) and (ix\above; or
purchased from any entity other than Oracle or an Oracle authorized reseller.
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is Oracle Hardware Warranty does not apply to normal wear of the hardware products or media. Th¥
Orxcle Hardware Wamanty is extended only to the original purchaser or original lessee of the hardwgre
prodyct and may be void in the event that title to the hardware product is transfefred.

Oracle Nso warrants that services will be provided in a professional manner consistent with Andustry
standard®\ You must notify Oracle of any services warranty deficiencies within 90 gays from
performancy, of the deficient services.

To the extent\got addressed in your order for the Hardware Products and medig to which this
Oracle Hardwaig Warranty applies, the following Limitations apply:

NEITHER ORACLB\NOR YOU WILL BE LIABLE FOR ANY INDIRECT, INCIDENTAL, SPECIAL,
PUNITIVE, OR CONSEQUENTIAL DAMAGES, OR ANY LOSS OF PROFITS, REVENUE, DATA, OR
DATA USE ARISING QUT OF OR RELATED TO THIS WARRANTY HOWEVER THEY ARISE,
WHETHER IN CONTRART OR TORT, OR OTHERWISE.

YOUR EXCLUSIVE REMEDY AND ORACLE'S ENTIRE LIABILITY FOR BREACH OF WARRANTY
SHALL BE: (A) THE REPAIR\OR, AT ORACLE’S OPTION AND EAPENSE, REPLACEMENT OF
THE DEFECTIVE PRODUCT, §R IF SUCH REPAIR OR REPLA(EMENT IS NOT REASONABLY
ACHIEVABLE, THE REFUND QF THE FEES PAID TO OFACLE FOR THE DEFFECTIVE
PRODUCT; OR (B) THE REPBEQFORMANCE OF THE DEFICIENT HARDWARE-RELATED
SERVICE OFFERINGS; OR, (C) ORACLE CANNOT/SUBSTANTIALLY CORRECT THE
DEFICIENCY IN A COMMERCIALLYRQEASONABLE MANAIER, YOU MAY END THE DEFICIENT
HARDWARE-RELATED SERVICE OPLERINGS AND RECOVER THE FEES YOU PAID TO
ORACLE FOR THE DEFICIENT HARDWARE-RELATE/SERVICE OFFERINGS. TO THE EXTENT
NOT PROHIBITED BY LAW, THESE WARRANTIEZ ARE EXCLUSIVE AND THERE ARE NO
OTHER EXPRESS OR IMPLIED WARRANTIKS OR ZONDITIONS INCLUDING ANY WARRANTIES
OR CONDITIONS OF MERCHANTABILITY AND FATNESS FOR A PARTICULAR PURPOSE.

F. Technical Support
Technical support consists of annual technical SuppoX services you may have ordered or will order for
the programs and/or hardware, including sygport reneyals. Support must be ordered pursuant to a
valid End User License Agreement such 3£ these HardWare STCs. With respect to technical support
for software products, bug fixes, secur es and any upates received shall be provided under the
terms of the license agreement that Yoy accepted upon ord¥ring the programs.

If ordered, annual technical suppog{ (including first year and NI subsequent years) for programs is
provided under Oracle’s technicalSupport policies in effect at the\lime the services are provided. The
technical support policies, incorgorated herein, are subject to charlge at Oracle’s discretion; however,
Oracle policy changes will ngt result in a material reduction in the level of services provided for
supported programs during tjfe pericd for which technical support has bken ordered. You should review
the policies prior to enteripfg intc an order for the applicable services. \You may access the current
version of the technical gpport policies at http://www.oracle.com/us/support/policies/iindex.html. The
technical support policifs state that, “global customer support services and\gystems are not designed
to accommodate spefial security controls that may be required to store or Rrocess certain types of
sensitive data." Acgbrdingly, as stated in the technical support policies, You ayree not to submit any
health, payment ¢ghrd, or other controlled or sensitive data that require protectioNg greater than those
specified in the/Oracle Global Customer Support Security Practices to Oracle as'\gart of any service
fare Update License & Support (or any successor technical support offering to Software

Update Licefise & Support, “SULS") acquired with your order may be renewed annyally through a
reseller thAt is expressly authorized to distribute support renewals. The order with Kontractor will
specify your SULS fee for the first renewal year should you renew SULS for the sam¥® number of

licenseé for the same programs as contained in the original order; the fee for SULS for e second
reneyfal year will not increase by more than 4% over the prior year's fees. If you elect not to Nurchase
tec/inical support at the time that the program is ordered, then you may be required to pay reinsta{ement

#es in accordance with Oracle’s technical support policies in effect at the time of reinstatement{ you
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decide to purchase technical support at a later date. Technical support for programs is effective upoy
shigment of tangible media or upon the effective date of the order if shipment of tangible media is po
requNed.

If orderkd, Oracle Hardware and Systems Support (including first year and all subsequent y€ars) is
provided \nder Oracle’s Hardware and Systems Support Policies in effect at the time the se/vices are
provided. Npu agree to cooperate with Oracle and provide the access, resources, materialg/personnel,
information, Yynd consents that Oracle may require in order to perform the services./ The Oracle
Hardware and\Systems Support Policies, incorporated herein, are subject to change at Oracle’s
discretion; howe\er, Oracle will not materially reduce the level of services provided guring the period
for which Oracle Nardware and Systems Support has been ordered. You should feview the policies
prior to entering into\an order. You may access the current version of the Oracle Hgfdware and Systems
Support Policies at\ hitp://iwww.oracle.com/us/support/policies/index.html. TAe technical support
policies state that, “glodal customer support services and systems are not defigned to accommodate
special security controls\that may be required to store or process certair/types of sensitive data."
Accordingly, as stated in thg technical support policies, You agree not to Zubmit any health, payment
card, or other controlled or Sgnsitive data that require protections greatgr than those specified in the
Oracle Global Customer SuppRrt Security Practices to Oracle as part gf any service request.

Oracle Hardware and Systems SNpport acquired with your order gfay be renewed annually through a
reseller that is expressly authorize to distribute support reneyals. The order with Contractor will
specify your Oracle Hardware and tems Support fee for the first renewal year should you renew
Oracle Hardware and Systems Suppor\for the same systems/and same configurations as contained in
the original order; your Oracle Hardware\gnd Systems Suppbrt fee for the second renewal year will not
increase by more than 4% over the prior ygar's fees. If y#u elect not to purchase technical support at
the time that the hardware is ordered, tien you mgf be required to pay reinstatement fees in
accordance with Oracle’s technical support pdlicies in/ffect at the time of reinstatement if you decide
to purchase technical support at a later date. Tagchnj€al support for hardware is effective upon delivery
of hardware or upen the effective date of the ordey/if shipment of hardware is not required.

Invoices for technical support services shall b subiitted by Contractor on a quarterly basis (unless
otherwise specified in the order) after the copfpletion o such peried.

Support Policies to the contrary, you mAy discontinue suppQrt at the end of any current support term
and, at any time thereafter, reinstate gupport by executing ar\order for such services with Contractor.
i ent fee. The reinstatement fee shall
be the amount that would have bg i i ivit\for the past support pericd had such

relevant program and/or Aardware system,; (ii) if you never acquired techNjcal support for the relevant
program and/or hardwgfe g

you or Oracle

depending specification,
instructig oy or Oracle
(“Provijder” which may refer to you or Oracle depending on which party provided the Materia) and used

Recipient infringes its intellectual property rights (including U.S. or foreign patent, trade
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* notifies the Provider promptly in writing, not later than 30 days after the Recipient receiveg
notice of the claim;

* Gives the Providercontrol of the defense, with input from Recipient, and any settiegent
negotiations; and

*\ Gives the Provider the information, authority, and assistance the Provider needs tg defend
against or settle the claim.

If the Providdy believes or it is determined that any of the Material may have violated s¢fmeone else’'s
intellectual progerty rights, the Provider may choose to either modify the Material to € non-infringing
(while substanti|ly preserving its utility or functionality) or obtain a license to allow §or continued use,
or if these altemaXjves are not commercially reasonable, the Provider may end jhe license for, and
require return of, thg applicable Material. If you are the Provider and such refdrn materially affects
Contractor's ability to'peet its obligations under the relevant order (e.g., impaipé Contractor's ability to
perform due to a work Xatement, schedule or cost impact), then Contractor mAy, at its option and upon
30 days prior written note, request termination of the order. . The Profider will not indemnify the
Recipient if the Recipient\alters the Material or uses it outside the sgfpe of use identified in the
Provider's user documentatiyn or if the Recipient uses a version of fhe Materials which has been
superseded, if the infringemerX claim could have been avoided by ugfhg an unaltered current version
of the Material which was providkd to the Recipient, , or if the Recipj#nt continues to use the applicable
Material after the end of the licena¢ to use that Material. The Proyfder will not indemnify the Recipient
to the extent that an infringement claym is based upon any informAtion, design, specification, instruction,
software, data, or material not furnished by the Provider. Orgcle will not indemnify you to the extent
that an infringement claim is based upo\ the combination of Zny Material with any products or services
not provided by Oracle. Oracle will not indemnify you for pffingement caused by your actions against
any third party if the Oracle program(s) as\Jelivered to you and used in accordance with the terms of
the order and these Hardware STCs would Not otheryfse infringe any third party intellectual property
rights. Oracle will not indemnify you for any irKgingepent claim that is based on: (1) a patent that you
were made aware of prior to the effective daté\gf your order with Contractor (pursuant to a claim,
demand, or notice); or (2) your actions prior to th@\effective date of your order with Contractor.

Notwithstanding the provisions of the paragpdph abo\e and with respect to hardware only, if Oracle

the applicable hardware (or portion jhereof) and refund the nel\bock value.

In the event that the Material }6 Separately Licensed Third PaRy Technology and the associated
Separate Terms do not allow fermination of the license, in lieu of €gding the license for the Material,
Oracle may end the license/for, and require return of, the program'\gssociated with that Separately
Licensed Third Party Teclfiology and shall refund any program licend¢ fees You may have paid to
Oracle for the program

ical support services for
Support for Operating
Qich you arefwere a
" under this section
Rrogram(s)” in this
ed software (as

For claims related to Aardware, if you are a current subscriber to Oracle tec
the operating systepfi (e.g., Oracle Premier Support for Systems, Oracle Premi
Systems or Oragfe Linux Premier Support), then for the period of time for
subscriber to th¢ applicable Oracle technical support services (i) the phrase “Maten
shall include jAe operating system and the integrated software and (ii) the phrase
section is r¢placed by the phrase “program(s) or the operating system or integra
applicablef’ (i.e., Oracle will not indemnify you for your use of the operating system arN/or integrated
softwarg/when you are/were not a subscriber to the applicable Oracle technical suppyt services).
Notwijistanding the foregoing, with respect solely to the Oracle Linux operating system, Orxcle will not
indefnify you for Materials that are not part of the Oracle Linux covered files as dgfined at
htif./’www.oracle.com/us/support/library/enterprise-linux-indemnification-069347 pdf.
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is section provides your and Oracle's exclusive remedy for any infringement claims ¢
dagmages.

H. NEITNER PARTY SHALL BE LIABLE FOR ANY INDIRECT, INCIDENTAL, SPECIAL, PUIMTIVE,
OR COWYSEQUENTIAL DAMAGES, OR ANY LOSS OF PROFITS, REVENUE, DATA, O DATA
USE. CONTRACTOR'S MAXIMUM LIABILITY FOR ANY DAMAGES ARISING OUXY OF OR
RELATED\JO AN ORDER ISSUED PURSUANT TO THESE HARDWARE STCs, WAETHER IN
CONTRACT\QR TORT, OR OTHERWISE, SHALL BE LIMITED TO THE AMOUNT OF THE FEES
YOU PAID CONTRACTOR UNDER THE RELEVANT ORDER, AND IF SUCH DAMAGES RESULT
FROM YOUR \USE OF PROGRAMS, HARDWARE, OPERATING SYSTEM, INTEGRATED
SOFTWARE OR\SERVICES, SUCH LIABILITY SHALL BE LIMITED TO THE/FEES YOU PAID
CONTRACTOR FQR THE DEFICIENT PROGRAM, HARDWARE., OPERRATING SYSTEM,
INTEGRATED SOFTWARE OR SERVICES GIVING RISE TO THE LIABILITY.

I. Other

1. You may not assign ord¥&ys or give or transfer the programs, the op€rating system, the integrated
software and/or any servides or an interest in them to another infividual or entity. If you grant a
security interestin the progigms, the operating system, the integ/ated software and/or any services
deliverables, the secured party has no right to use or transfer jie programs, the operating system,
the integrated software and/o\ any services deliverables/and if you decide to finance your
acquisition of hardware, program¥ and/or any services , ygli will follow Oracle’s policies regarding
financing which are at http://oracle xom/contracts. The fgfegoing shall not be construed to limit the
rights you may otherwise have with \gspect to the Lingx operating system, third party technology
or separate works licensed under opeN source or sinflar license terms.

2. In entering into an order under the contrag{, you Agree and acknowledge that you have not relied
on the future availability of any hardware, pxogAm or updates. However, (a) if you order technical
support, the preceding sentence does not rel)éve Oracle of its obligation to provide such technical
support under the relevant order, if and whgn Yvailable, in accordance with Oracle’s then current
technical support policies, and (b) the pre€edind\sentence does not change the rights granted to
you for any program licensed under the e terms of these Hardware STCs.

3. Accessibility
The extent to which an Oracle pfoduct is, prior to dpy customizations, capable of providing
comparable access to individualy with disabilities consishnt with the applicable provisions of the
Architectural and Transportatioff Barriers Compliance Board\standards set outin 36 CFR Part 1194
(known as 'Section 508') effeftive as of June, 2001, or the Rgvised version in Appendix A (known
as 'Revised Section 508')/effective as of January, 2018 and the Web Content Accessibility
Guidelines (WCAG) versigh 2.0 level AA, respectively, is indicatey by the dependencies, comments
and exceptions (some gfwhich may be significant, if any) noted on Yie applicable Voluntary Product
Accessibility Templatgs (VPAT) available at www.oracle.com/us/cyporate/accessibility for each
product, when they Are used in accordance with Oracle's associated Yocuments and other written
information, and pfovided that any assistive technologies and any otheg products used with them
properly interopgrate with them. In the event that no VPAT is availab\ for a particular Oracle
product, pleasg contact the Oracle Accessibility Program Office at accessible_ww@oracle.com. In
some cases/the outcome may be that a product is still being evaluated for\accessibility, may be
scheduled g

accessibffty standards at all. Oracle customers may call Oracle Support a\ 1.800.223.1711.

peer will
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qvailability of VPATs. Product direction remains at the sole discretion of Oracle. No other termg/
cdpditions, statements or any other such representations regarding or related to accessibility shall
app\y to the Oracle products provided under these Hardware STCs.

4. Interndt Protocol version 6 (IPv6)

Prior to {ny customizations, the Oracle product(s) and service(s) to be delivered pursyént to the
contract agg capable of accommodating Internet Protocol version 6 (IPvE) solely tg/the extent
defined and\noted in the relevant product/service documentation available at oraclg/com. Please
note that suck capabilities are subject to the dependencies, comments and excegtions (some of
which may be Ngnificant, if any) noted in such documentation, and require that @Zracle product(s)
and service(s) axe used in accordance with Oracle's associated documenty/and other written
information and Wat any other products properly interoperate with thegf. If no relevant
product/service doc\mentation is found addressing IPv6, then Oracle maj€s no representations
as to the capabilities & the product/service in question to accommodate IPAS. Oracle cannot make
any commitments aboWNt future product directions, including plans ty/ address IPv6. Product
direction remains at the\ sole discretion of Oracle. No other terpis, conditions, statements,
requirements or any otherf\such representations regarding or relajéd to IPv6 shall apply to the
Oracle products and service) to be delivered pursuant to these Hafdware STCs.

5. Export laws and regulations of\the United States and any ojfier relevant local export laws and
regulations apply to the programa\and hardware (including 9y integrated software and operating
system(s)). You agree that such eXport laws govern your ySe of the programs (including technical
data), hardware (including any intedxated software ang/operating system(s)) and any services
deliverables provided under your ordex, and you agre£ to comply with all such export laws and
regulations (including “deemed export® \nd “deemeg/re-export” regulations). You agree that no
data, information, program, hardware (incNding any integrated software and operating system(s))
and/or materials resulting from services (0 direft product thereof) will be exported, directly or
indirectly, in violation of these laws, or will Rg/used for any purpose prohibited by these laws
including, without limitation, nuclear, chemical/§r biological weapons proliferation, or development
of missile technolegy. You shall include the folloxing notice on packing lists, commercial invoices,
shipping documents and other documen#& involed in the transfer, export or re-export of the
programs and hardware (including any/i software and operating system(s)): These
commodities, technology, software, orfardware (incldding any integrated software and operating
system(s)) were exported in accgfdance with U.S\Export Administration Regulations and
applicable export laws. Diversion cgntrary to applicable export laws is prohibited.

6. Oracle, as the owner of the intg am licenses and the technical support
services, is a third party bepéficiary of the contract and the\orders for Oracle products issued
pursuant to the contract, byf does not assume any of the OracN authorized reseller's obligations
thereunder.

7. The Uniform Computsf Information Transactions Act does not apply Yo these Hardware STCs nor

\1g any third party firms
Qf Oracle and are not
it\Oracle.

our order with
& use the trial
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systems. Programs licensed for trial purposes are provided “as is” and Oracle does not provid
tecRnical support or offer any warranties for these programs.

10. Oracld\may include additional programs on the hardware (e.g., Exadata Storage Server sofjfvare).
You aré\not authorized to use those programs unless you have a license specifically granfing you
the right I do so; however, you may use programs for trial, non-production purposes fof up to 30
days from Xye date of delivery provided that such use is subject to the terms for trial grograms in
the contract \ncluding these Hardware STCs.

11. Unless otherwisk agreed in an order, upon 45 days written notice and no more th#n once annually,
Oracle may audit\your use of the programs. You agree to cooperate with Orgf€le’s audit, provide
reasonable assistaNgce and access to information. Any such audit shall not uffreasonably interfere
with your normal buness operations. Oracle shall comply with reasonajfle security and safety
rules, policies, and pracedures (*security rules®) while performing any gdich audit, provided that
such security rules are Npplicable to the performance of the audit; yoy/make such security rules
available to Oracle prior td\the commencement of the audit; and such/Security rules do not modify
or amend the terms and corNjitions of the contract or the applicable g/der. You shall be responsible
for paying any underpaid feeg related to use of the programs. Cgntractor may assign its right to
audit your use of the programs\p Oracle. If the Contractor assigais its right to audit your use of the
programs to Oracle, then Oraclé\shall not be responsible for Any costs incurred by either you or
Contractor in cooperating with the\qudit.

12. Upon termination of a program licensg, you are required/o discontinue use and destroy or return
to the Contractor all copies of the prygrams and prgGram documentation associated with the
terminated license.

13. Source code may be delivered as part of thg staplard delivery for particular programs, operating
system or integrated software; all such souryg/code is subject to the terms of these Hardware
STCs, including the Oracle License Definitionpf\and Rules, the applicable order, the contract and
the applicable program documentation.

14. Oracle’s Applications Licensing Table jh effect as\of the effective date of your order and is
incorporated herein as Exhibit B. You play access the'urrent version of the Applications Licensing
Table at http:/foracle.com/contracts.

15. Oracle’s License Definitions and Kules are incorporated hyein and attached hereto as Exhibit A.
Oracle’s Integrated Software @ptions License Definitions, \Rules and Metrics are incorporated
herein as Exhibit C. Terms fof Oracle Solaris are incorporated\herein as Exhibit D.

16. If any provision herein or gbcument incorporated by reference intoXhese Hardware STCs, including
the License Definitions/and Rules and terms included and/or rgferenced therein, contains a
provision (a) allowing/for the automatic termination of your techn\¢cal support services; or (b)
allowing for the autohatic renewal of services and/or fees, then, such ¥erms shall not apply.

17. Products and Sefvice Offerings deliverables are not designed for or specilically intended for use in
nuclear facilitief or other hazardous applications. You agree that it is Your Nesponsibility to ensure
safe use of Bfoducts and Service Offerings deliverables in such applications.

18. For softwére (i) that is part of programs, operating systems, integrated softwgre or integrated
softwarg options (or all four) and (ii) that You receive from Oracle in binary fom\and (iii) that is
licenggd under an open source license that gives You the right to receive the sourcX code for that
bingfy, You may obtain a copy of the applicable source code from https://oss.oracle.dpm/sources/
or/htip://www .oracle.com/goto/opensourcecode. If the source code for such softwale was not
grovided to You with the binary, You may also receive a copy of the source code on physisal media
by submitting a written request pursuant to the instructions in the “Written Offer for Sourc Code”
section of the latter website.
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ORACLE

ORACLE HARDWARE US COMMUNITIES SUPPLEMENTAL TERMS AND CONDITIONS v032819

THESE ORACLE HARDWARE, PROGRAMS AND SERVICES US COMMUNITIES (*USC")
SUPPLEMENTAL TERMS AND CONDITIONS (“HARDWARE STCs") SHALL APPLY TO THE
ORACLE HARDWARE, PROGRAMS AND/OR SERVICES THAT YOU ORDER FROM THE CONTRACT
HOLDER (THE “CONTRACTOR"). THESE HARDWARE STCSSHALL TAKE PRECEDENCE OVER
ANY CONFLICTING TERMS IN ANY NON-ORACLE ORDER OR ORDERING DOCUMENTION. THESE
HARDWARE STCS ARE CONSIDERED PART OF THE SCHEDULE OF SUPPLIES/SERVICES IN
YOUR ORDER TO THE CONTRACTOR.

A. Definitions
“You" and *Your refers to the ordering activity that has ordered programs, hardware and/or services
from an authorized distributor (“Contractor”) under the contract.

The term “ancillary programs” refers to third party materals specified in the program documentation
which may only be used for the purposes of installing or operating the programs with which the
ancillary programs are delivered.

The term “contract” refers to the Contractor's US Communities contract.

The term *“integrated software” is defined as software embedded in the hardware which is essential to
hardware functionality (e.g., firmware).

The term “integrated software options® refers to software or programmable code embedded in, installed
on, or activated on the hardware that requires one or more unit licenses that You must separately order.
Such separate order will set forth the fees for the integrated software options You are ordering. Not all
hardware contains integrated software options; please refer to the Oracle Integrated Software Options
License Definitions, Rules and Mefrics accessible at http://oracle.com/contracts (the “Integrated
Software Options License Rules”) for the specific integrated software options that may apply to specific
hardware. Oracle reserves the right to designate new software features as integrated software options
in subsequent releases and that designation will be specified in the applicable documentation and in the
Integrated Software Options License Rules.

The term “operating system” refers to the software that manages hardware for programs and other
software.

The term “products” refers to programs, hardware, integrated software and operating system.

The term “program documentation” refers to the program user manual and program installation
manuals.

The term *programs” refers to the software products, owned or distributed by Oracle, which you have
ordered, including program documentation, and any program updates acquired through technical

support.
The term “services” refers to technical support services which you have ordered.
The term “hardware” refers to the hardware equipment, including components, options and spare parts.

The term °“hardware documentation” refers to the hardware specifications, user manuals, and
installation manuals. Hardware documentation is delivered with the hardware and/or provided online.
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B. Hardware Composition
Your hardware order consists of the following items: operating system (as defined in your
configuration), integrated software and all hardware equipment (including components, options and
spare parts) specified on the applicable order. The hardware equipment or parts of it may be new or
like new.

C. Rights Granted

Upeon Contractor's acceptance of your order, you have the non-exclusive, non-assignable, royalty free,
perpetual (unless otherwise specified in your order with Contractor), limited right to use the programs
and receive any services you ordered solely for your internal ordering activity operations and subject
to the terms of these Hardware STCs, including the Oracle License Definitions and Rules, the order,
the contract and the program documentation. You may allow your agents and contractors (including,
without limitation, outsourcers) to use the programs for this purpose and you are responsible for their
compliance with these Hardware STCs, including the Oracle License Definitions and Rules, the order,
the contract and the program documentation in such use. For programs that are specifically designed
to allow your customers and suppliers to interact with you in the furtherance of your internal business
operations, such use is allowed.

You have the right to use the operating system delivered with the hardware subject to the terms of the
license agreement(s) delivered with the hardware. Curmrent versions of the license agreement(s) are
located at http://oracle.com/contracts. You are licensed to use the operating system and any operating
system updates acquired through technical support only as incorporated in, and as part of the hardware.

You have the limited, non-exclusive, royalty free, non-transferable, non-assignable right to use
integrated software options that You separately order subject to the terms of these Hardware STCs,
the applicable documentation and the Integrated Software Options License Rules; the Integrated
Software Options License Rules are incorporated in and made a part of these Hardware STCs. You
are licensed to use those integrated software options and any integrated software options updates
acquired through technical support only as incorporated in, and as part of, the hardware. To fully
understand Your license right to any integrated software options that You separately order, You need
to review the Integrated Software Options License Rules. In the event of any conflict between the
Hardware STCs and the Integrated Software Options License Rules, the Integrated Software Options
License Rules shall take precedence.

You have the limited, non-exclusive, royalty free, non-assignable right to use integrated software
delivered with the hardware subject to the terms of these Hardware STCs, including the Oracle License
Definitions and Rules, the order, the contract and the program documentation. You are licensed to use
such integrated software and any integrated software updates acquired through technical support only
as incorporated in, and as part of the hardware.

The operating system and/or integrated software may include separate works, identified in a readme
file, notice file, or the applicable documentation, which are licensed under open source or similar
license terms; your rights to use the operating system and integrated software under such terms are
not restricted in any way by these Hardware STCs. The appropriate terms associated with such
separate works can be found in the readme files, notice files or in the documentation accompanying
the operating system and integrated software.

For GPLv2, LGPLv2.1, GPLv3 and LGPLv3 licensed code received by you as binaries on physical
media, if you would like to receive a copy of the source code (“source code®™) on media via postal
service, submit your written request at <hfttp://oss.oracle.com/systems-opensourcecode >. Alternatively,
you can mail your written request to Oracle Corporation, Attn: VP of Legal, Development and
Engineering, S00 Oracle Parkway, MS-50P10, Redwood Shores, CA 94065. Your request should
include the name and version number of the product, your name, your company name (if applicable),
your return mailing address, and your email address. Certain source distributions require a fee for
physical media. Should this be the case, you will be sent details on the cost and payment procedure via
email. Your request must be sent within three (3) years of the date of Oracle’s last delivery of the
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applicable product. This offer only applies if you received your operating system and/or integrated
software on physical media.

The hardware shall be installed in the country that you specify as the delivery location on your
purchasing document or when your purchasing document does not indicate a ship to address, the
location specified in the order.

D. Ownership and Restrictions

Oracle or its licensors retain all ownership and intellectual property rights to the programs, the operating
system, and integrated software. Oracle or its licensors retain all intellectual property rights to the
hardware. Oracle retains all ownership and intellectual property rights to anything developed by Oracle
and delivered under your order resulting from services. Unless otherwise stated in your order with
Contractor, titte to hardware, excluding the operating system, integrated software and any other
programs, and risk of loss or damages to the hardware will pass from Oracle upon delivery in accordance
with the relevant Incoterms 2010. Title to and ownership of the programs, the operating system and
integrated software shall not pass to you or to a third party; title to and ownership of the programs, the
operating system and integrated software shall remain with Oracle. You may make a sufficient number of
copies of each program for your licensed use and one copy of each program media.

Third party technology that may be appropriate or necessary for use with some Oracle programs is
specified in the program documentation or readme files or notice files. The parties acknowledge that
the terms of the contract or these Hardware STCs do not apply to such third party technology.

The hardware is not specifically designed, manufactured, or intended for use as parts, components,
or assemblies for the planning, construction, maintenance, or operation of a nuclear facility. Use of
the hardware for these purposes is prohibited.

You acknowledge that to operate certain hardware your facility must meet a minimum set of
requirements as described in the hardware documentation. Such requirements may change from time
to time, as communicated by Oracle to you in the applicable hardware documentation.

You may not:

* use the programs in a rental, timesharing, subscription service, hosting or outsourcing capacity;

* remove or modify any program or hardware markings or any nofice of Oracle’s or its
licensors’ proprietary rights;

* remove any copyright notices or labels on the operating system or integrated software;

* make the programs, operating system, integrated software or materials resulting from the
services available in any manner to any third party for use in the third party's business
operations (unless such access is expressly pemitted for the specific program license,
operating system, integrated software or materials from the services you have acquired);

* cause or permit reverse engineering (unless required by law for interoperability), disassembly
or decompilation of the operating system, integrated software, or programs (the foregoing
prohibition includes but is not limited to review of data structures or similar materials
produced by programs), operating system or integrated software;

* make copies of the operating system or integrated software except for archival purposes, to
replace a defective copy, or for program verification; or

* disclose results of any program and/or hardware benchmark tests.

E. Warranties, Disclaimers and Exclusive Remedies
For the sake of clarity, this is the Oracle manufacturer's warranty; nevertheless, it shall be accessed by
you through the Contractor.

Oracle warrants that a program licensed to you will operate in all material respects as described in the
applicable program documentation for one year from delivery (i.e. via physical shipment or electronic
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PRODUCTS, OPERATING SYSTEM AND INTEGRATED SOFTWARE, AND PROGRAM ERRORS.

Oracle provides a limited warranty (“Oracle Hardware Warranty”) for (i) the hardware, (ii) the operating
system and the integrated software and the integrated software options, and (iii) the operating system
media, the integrated software media and the integrated software options media (*media”, and (i), (ii)
and (iii) collectively, *Hardware ltems”®). Oracle warrants that the hardware will be free from, and using
the operating system and integrated software and integrated software options will not cause in the
hardware, material defects in materials and workmanship for one year from the date the hardware is
delivered to You. Oracle warrants that the media will be free from material defects in materials and
workmanship for a period of 90 days from the date the media is delivered to You. You may access a
more detailed description of the Oracle Hardware Warranty at
http://www oracle.com/us/support/policies/index.html (*Warranty Web Page”). Any changes to the
Oracle Hardware Warranty specified on the Warranty Web Page will not apply to hardware or media
ordered prior to such change. The Oracle Hardware Warranty applies only to hardware and media
that have been (1) manufactured by or for Oracle, and (2) sold by Oracle (either directly or by an
Oracle-authorized distributor). The hardware may be new or like new. The Oracle Hardware Warranty
applies to hardware that is new and hardware that is like-new which has been remanufactured and
certified for warranty by Oracle.

Oracle hardware products may be new or like new. The Oracle Hardware Warranty applies to hardware
products that are new and hardware products that are like-new which have been remanufactured and
certified for warranty by Oracle.

You may access a more detailed description of the Ilimited hardware warranty at
http-//iwww oracle.com/us/support/policies/index.html| (“the warranty web page”). Any changes to the
hardware warranty details specified on the warranty web page will not apply to hardware ordered prior
to such change.

Parts or components which are replaced under the applicable wamranty may not be new. Title in all
defective parts which are removed from the hardware under applicable warranty shall transfer back to
Oracle.

No warranty will apply to the hardware products, operating system, integrated software or media
which has been:

i. modified, altered or adapted without Oracle’s written consent (including modification or
removal of the Oracle/Sun serial number tag on the hardware);

ii. maltreated or used in a manner other than in accordance with the relevant documentation;

iii. repaired by any third party in a manner which fails to meet Oracle’s quality standards;

iv. improperly installed by any party other than Oracle or an authorized Oracle certified
installation partner;

v. used with equipment or software not covered by the warranty, to the extent that the problems
are attributable to such use;

vi. relocated, to the extent that problems are attributable to such relocation;

vii. used directly or indirectly in supporting activities prohibited by U.S. or other national export
regulations;

viii. used by parties appearing on the most curent U.S. export exclusion list;

ix. relocated to countries subject to U.S. trade embargo or restrictions;

x. used remotely to facilitate any activities in the countries referenced in (viii) and (ix) above; or

xi. purchased from any entity other than Oracle or an Oracle authorized reseller.
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This Oracle Hardware Warranty does not apply to normal wear of the hardware products or media.
The Oracle Hardware Warranty is extended only to the original purchaser or original lessee of the
hardware product and may be void in the event that title to the hardware product is transferred.

Oracle also warrants that services will be provided in a professional manner consistent with industry
standards. You must notify Oracle of any services warranty deficiencies within 90 days from
performance of the deficient services.

To the extent not addressed in your order for the Hardware Products and media to which this
Oracle Hardware Warranty applies, the following Limitations apply:

NEITHER ORACLE NOR YOU WILL BE LIABLE FOR ANY INDIRECT, INCIDENTAL, SPECIAL,
PUNITIVE, OR CONSEQUENTIAL DAMAGES, OR ANY LOSS OF PROFITS, REVENUE, DATA,
OR DATA USE ARISING OUT OF OR RELATED TO THIS WARRANTY HOWEVER THEY ARISE,
WHETHER IN CONTRACT OR TORT, OR OTHERWISE.

YOUR EXCLUSIVE REMEDY AND ORACLE’S ENTIRE LIABILITY FOR BREACH OF WARRANTY
SHALL BE: (A) THE REPAIR OR, AT ORACLE’S OPTION AND EXPENSE, REPLACEMENT OF
THE DEFECTIVE PRODUCT, OR IF SUCH REPAIR OR REPLACEMENT IS NOT REASONABLY
ACHIEVABLE, THE REFUND OF THE FEES PAID TO ORACLE FOR THE DEFFECTIVE
PRODUCT; OR (B) THE REPERFORMANCE OF THE DEFICIENT HARDWARE-RELATED
SERVICE OFFERINGS; OR, (C) IF ORACLE CANNOT SUBSTANTIALLY CORRECT THE
DEFICIENCY IN A COMMERCIALLY REASONABLE MANNER, YOU MAY END THE DEFICIENT
HARDWARE-RELATED SERVICE OFFERINGS AND RECOVER THE FEES YOU PAID TO
ORACLE FOR THE DEFICIENT HARDWARE-RELATED SERVICE OFFERINGS. TO THE EXTENT
NOT PROHIBITED BY LAW, THESE WARRANTIES ARE EXCLUSIVE AND THERE ARE NO
OTHER EXPRESS OR IMPLIED WARRANTIES OR CONDITIONS INCLUDING ANY WARRANTIES
OR CONDITIONS OF MERCHANTABILITY AND FITNESS FOR A PARTICULAR PURPOSE.

F. Technical Support
Technical support consists of annual technical support services you may have ordered or will order for
the programs and/or hardware, including support renewals. Support must be ordered pursuant to a
valid End User License Agreement such as these Hardware STCs. With respect to technical support
for software products, bug fixes, security fixes and any updates received shall be provided under the
terms of the license agreement that You accepted upon ordering the programs.

If ordered, annual technical support (including first year and all subsequent years) for programs is
provided under Oracle’s technical support policies in effect at the time the services are provided. The
technical support policies, incorporated herein, are subject to change at Oracle’s discretion; however,
Oracle policy changes will not result in a material reduction in the level of services provided for supported
programs during the period for which technical support has been ordered. You should review the policies
prior to entering into an order for the applicable services. You may access the current version of the
technical support policies at_http://www_oracle.com/us/support/policies/index_html. The technical support
policies state that, “global customer support services and systems are not designed to accommodate
special security controls that may be required to store or process certain types of sensitive data.”
Accordingly, as stated in the technical support policies, You agree not to submit any health, payment
card, or other controlled or sensitive data that require protections greater than those specified in the
Oracle Global Customer Support Security Practices to Oracle as part of any service request. Software
Update License & Support (or any successor technical support offering to Software Update License &
Support, *SULS") acquired with your order may be renewed annually through a reseller that is expressly
authorized to distribute support renewals. The order with Contractor will specify your SULS fee for the
first renewal year should you renew SULS for the same number of licenses for the same programs as
contained in the original order; the fee for SULS for the second renewal year will not increase by more
than 4% over the prior year's fees. If you elect not to purchase technical support at the time that the
program is ordered, then you may be required to pay reinstatement fees in accordance with Oracle’s
technical support policies in effect at the time of reinstatement if you
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decide to purchase technical support at a later date. Technical support for programs is effective upon
shipment of tangible media or upon the effective date of the order if shipment of tangible media is not
required.

If ordered, Oracle Hardware and Systems Support (including first year and all subsequent years) is
provided under Oracle’s Hardware and Systems Support Policies in effect at the time the services are
provided. You agree to cooperate with Oracle and provide the access, resources, materials, personnel,
information, and consents that Oracle may require in order to perform the services. The Oracle Hardware
and Systems Support Policies, incorporated herein, are subject to change at Oracle’'s discretion;
however, Oracle will not matenially reduce the level of services provided during the period for which
Oracle Hardware and Systems Support has been ordered. You should review the policies prior to
entering into an order. You may access the current version of the Oracle Hardware and Systems Support
Policies at http://www.oracle.com/us/support/policies/index.html. The technical support policies state that,
“global customer support services and systems are not designed to accommodate special security
controls that may be required to store or process certain types of sensitive data." Accordingly, as stated
in the technical support policies, You agree not to submit any health, payment card, or other controlled or
sensitive data that require protections greater than those specified in the Oracle Global Customer
Support Secunty Practices to Oracle as part of any service request.

Oracle Hardware and Systems Support acquired with your order may be renewed annually through a
reseller that is expressly authorized to distribute support renewals. The order with Contractor will
specify your Oracle Hardware and Systems Support fee for the first renewal year should you renew
QOracle Hardware and Systems Support for the same systems and same configurations as contained
in the original order; your Oracle Hardware and Systems Support fee for the second renewal year will
not increase by more than 4% over the prior year's fees. If you elect not to purchase technical support
at the time that the hardware is ordered, then you may be required to pay reinstatement fees in
accordance with Oracle’s technical support policies in effect at the time of reinstatement if you decide
to purchase technical support at a later date. Technical support for hardware is effective upon delivery
of hardware or upon the effective date of the order if shipment of hardware is not required.

Invoices for technical support services shall be submitted by Contractor on a quarterly basis (unless
otherwise specified in the order) after the completion of such period.

Notwithstanding anything in Oracle’s technical support policies or Oracle’s Hardware and Systems
Support Policies to the contrary, you may discontinue support at the end of any cument support term
and, at any time thereafter, reinstate support by executing an order for such services with Contractor. If
you decide to reinstate such support, you must pay a reinstatement fee. The reinstatement fee shall be
the amount that would have been paid by the ordering activity for the past support period had such
support not lapsed. In addition to the reinstatement fee described in the preceding sentence, you must
pay the support fee for the new support period quarterdy in arears in accordance with the order. This
technical support fee for the new support period is computed as follows: (i) if support lapsed, then the
support fee for a twelve month support period shall be the last annual support fee you paid for the
relevant program and/or hardware system; (ii) if you never acquired technical support for the relevant
program andlor hardware system, then the annual support fee shall be the fee that would have been
charged if support had been ordered coriginally for the relevant program and/or hardware system per
Oracle's Support pricing policies in effect at the time of reinstatement. Renewal adjustments may be
applied to the annual support fee described in (i) and (ii) above.

G. Intellectual Property Indemnification

If someone makes a claim against you or Oracle ("Recipient” which may refer to you or Oracle
depending upon which party received the Material) that any information, design, specification,
instruction, software, data, hardware or material ("Material’) furmnished by either you or Oracle
("Provider” which may refer to you or Oracle depending on which party provided the Material) and
used by the Recipient infringes its intellectual property rights (including U.S. or foreign patent,
trademark and copyright), the Provider will indemnify the Recipient against the claim to the extent
pemmitted by law if the Recipient does the following:
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* notifies the Provider promptly in writing, not later than 30 days after the Recipient receives
notice of the claim;

¢ Gives the Providercontrol of the defense, with input from Recipient, and any settlement
negotiations: and

¢ Gives the Provider the information, authority, and assistance the Provider needs to defend
against or settle the claim.

If the Provider believes or it is determined that any of the Materal may have violated someone else's
intellectual property rights, the Provider may choose to either modify the Material to be non-infringing
(while substantially preserving its utility or functionality) or obtain a license to allow for continued use, or
if these alternatives are not commercially reasonable, the Provider may end the license for, and require
return of, the applicable Matenal. If you are the Provider and such retum materially affects Contractor's
ability to meet its obligations under the relevant order (e.g., impairs Contractor’s ability to perform due to
a work statement, schedule or cost impact), then Contractor may, at its option and upon 30 days prior
written notice, request termination of the order. . The Provider will not indemnify the Recipient if the
Recipient alters the Material or uses it outside the scope of use identified in the Provider's user
documentation or if the Recipient uses a version of the Materials which has been superseded, if the
infringement claim could have been avoided by using an unaktered current version of the Material which
was provided to the Recipient, . or if the Recipient continues to use the applicable Material after the end
of the license to use that Matenal. The Provider will not indemnify the Recipient to the extent that an
infingement claim is based upon any information, design, specification, instruction, software, data, or
material not fumished by the Provider. Oracle will not indemnify you to the extent that an infringement
claim is based upon the combination of any Material with any products or services not provided by
Oracle. Oracle will not indemnify you for infringement caused by your actions against any third party if
the Oracle program(s) as deliveraed to you and used in accordance with the terms of the order and these
Hardware STCs would not otherwise infringe any third party intellectual property rights. Oracle will not
indemnify you for any infringement claim that is based on: (1) a patent that you were made aware of
prior to the effective date of your order with Contractor (pursuant to a claim, demand, or notice); or (2)
your actions prior to the effective date of your order with Contractor.

Notwithstanding the provisions of the paragraph above and with respect to hardware only, if Oracle
believes or it is determined that the hardware (or portion thereof) may have violated a third party's
intellectual property rights, Oracle may choose to either replace or modify the hardware (or portion
thereof) to be non-infringing (while substantially preserving its utility or functionality) or obtain a right
to allow for continued use, or if these alternatives are not commercially reasonable, Oracle may
remove the applicable hardware (or portion thereof) and refund the net book value.

In the event that the Material is Separately Licensed Third Party Technology and the associated
Separate Terms do not allow termination of the license, in lieu of ending the license for the Matenal,
QOracle may end the license for, and require return of, the program associated with that Separately
Licensed Third Party Technology and shall refund any program license fees You may have paid to
Oracle for the program

For claims related to hardware, if you are a current subscriber to Oracle technical support services for
the operating system (e.g., Oracle Premier Support for Systems, Oracle Premier Support for Operating
Systems or Oracle Linux Premier Support), then for the period of time for which you are/were a
subscriber to the applicable Oracle technical support services (i) the phrase "Material” under this section
shall include the operating system and the integrated software and (ii) the phrase “program(s)” in this
section is replaced by the phrase “program(s) or the operating system or integrated software (as
applicable)” (i.e., Oracle will not indemnify you for your use of the operating system and/or integrated
software when you are/were not a subscriber to the applicable Oracle technical support senvices).
Notwithstanding the foregoing. with respect solely to the Oracle Linux operating system, Oracle will not
indemnify you for Materials that are not part of the Oracle Linux covered files as defined at
http://www.oracle.com/us/support/library/enterprise-linux-indemnification-068347 .pdf.
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This section provides your and Oracle’s exclusive remedy for any infringement claims or
damages.

H. NEITHER PARTY SHALL BE LIABLE FOR ANY INDIRECT, INCIDENTAL, SPECIAL, PUNITIVE,
OR CONSEQUENTIAL DAMAGES, OR ANY LOSS OF PROFITS, REVENUE, DATA, OR DATA
USE. CONTRACTOR'S MAXIMUM LIABILITY FOR ANY DAMAGES ARISING OUT OF OR
RELATED TO AN ORDER ISSUED PURSUANT TO THESE HARDWARE STCs, WHETHER IN
CONTRACT OR TORT, OR OTHERWISE, SHALL BE LIMITED TO THE AMOUNT OF THE FEES
YOU PAID CONTRACTOR UNDER THE RELEVANT ORDER, AND IF SUCH DAMAGES RESULT
FROM YOUR USE OF PROGRAMS, HARDWARE, OPERATING SYSTEM, INTEGRATED
SOFTWARE OR SERVICES, SUCH LIABILITY SHALL BE LIMITED TO THE FEES YOU PAID
CONTRACTOR FOR THE DEFICIENT PROGRAM, HARDWARE, OPERATING SYSTEM,
INTEGRATED SOFTWARE OR SERVICES GIVING RISE TO THE LIABILITY.

I. Other

1. You may not assign orders or give or transfer the programs, the operating system, the integrated
software andl/or any services or an interest in them to another individual or entity. If you grant a
security interest in the programs, the operating system, the integrated software andlor any
services deliverables, the secured party has no right to use or transfer the programs, the
operating system, the integrated software andlor any services deliverables, and if you decide to
finance your acquisition of hardware, programs and/or any services , you will follow Oracle’'s
policies regarding financing which are at_http:/loracle com/contracts. The foregoing shall not be
construed to limit the rights you may otherwise have with respect to the Linux operating system,
third party technology or separate works licensed under open source or similar license terms.

2. In entering into an order under the contract, you agree and acknowledge that you have not relied
on the future availability of any hardware, program or updates. However, (a) if you order technical
support, the preceding sentence does not relieve Oracle of its obligation to provide such technical
support under the relevant order, if and when available, in accordance with Oracle’s then current
technical support policies, and (b) the preceding sentence does not change the rights granted to
you for any program licensed under the order, per the terms of these Hardware STCs.

3. Accessibility

The extent to which an Oracle product is, prior to any customizations, capable of providing
comparable access to individuals with disabilities consistent with the applicable provisions of the
Architectural and Transportation Bamiers Compliance Board standards set out in 38 CFR Part 1184
(known as 'Section 508") effective as of June, 2001, or the Revised version in Appendix A (known as
Revised Section 508') effective as of January, 2018 and the Web Content Accessibility Guidelines
(WCAG) version 2.0 level AA, respectively, is indicated by the dependencies, comments and
exceptions (some of which may be significant, if any) noted on the applicable Voluntary Product
Accessibility Templates (VPAT) available at www.oraclke. com/usicorporate/accessibility for each
product, when they are used in accordance with Oracle's associated documents and other written
information, and provided that any assistive technologies and any other products used with them
properly interoperate with them. In the event that no VPAT is available for a particular Oracle product,
please contact the Oracle Accessibility Program Office at accessible wwi@oracle.com. In some
cases, the outcome may be that a product is still being evaluated for accessibility, may be scheduled
to meet accessibility standards in a future release, or may not be scheduled to meet accessibility
standards at all. Oracle customers may call Oracle Support at 1.800.223.1711. Hearing-impaired
customers in the U.S. who wish to speak to an Oracle Support representative may use a
telecommunications relay service (TRS). Information about the TRS is available at
http:/Aww.fec.govicgb/consumerfactsitrs html, and a list of telephone numbers is available at
httos:/Awww fee govigeneraltelecommunications-relay-services-directory. International  hearing-
impaired customers should use the TRS at +1.605.224.1837. An Oracle Support engineer will
respond to technical issues according to the standard service request process. Oracle cannot make
any commitments about future product directions, including plans to address accessibility or the
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availability of VPATs. Product direction remains at the sole discretion of Oracle. No other terms,
conditions, statements or any other such representations regarding or related to accessibility shall
apply to the Oracle products provided under these Hardware STCs.

4. Intemet Protocol version 6 (IPvE)

Prior to any customizations, the Oracle product({s) and service(s) to be delivered pursuant to the
contract are capable of accommodating Internet Protocol version 8 (IPvB) solely to the extent
defined and noted in the relevant product/service documentation available at oracle.com. Please
note that such capabilities are subject to the dependencies, comments and exceptions (some of
which may be significant, if any) noted in such documentation, and require that Oracle product(s)
and service(s) are used in accordance with Oracle's associated documents and other written
information and that any other products properly interoperate with them. If no relevant
product/service documentation is found addressing IPvE, then Oracle makes no representations
as to the capabilities of the product/service in question to accommodate |PvG. Oracle cannot
make any commitments about future product directions, including plans to address IPvB. Product
direction remains at the sole discretion of Oracle. No other terms, conditions, statements,
requirements or any other such representations regarding or related to I1Pv8 shall apply to the
Oracle products and services to be delivered pursuant to these Hardware STCs.

5. Export laws and regulations of the United States and any other relevant local export laws and
regulations apply to the programs and hardware (including any integrated software and operating
system(s)). You agree that such export laws govern your use of the programs (including technical
data), hardware (including any integrated software and operating system(s)) and any services
deliverables provided under your order, and you agree to comply with all such export laws and
regulations (including “deemed export” and “deemed re-export” regulations). You agree that no
data, information, program, hardware (including any integrated software and operating system(s))
and/or materials resulting from services (or direct product thereof) will be exported, directly or
indirectly, in violation of these laws, or will be used for any purpose prohibited by these laws
including. without limitation, nuclear, chemical, or biological weapons proliferation, or development
of missile technology. You shall include the following notice on packing lists, commercial invoices,
shipping documents and other documents involved in the transfer, export or re-export of the
programs and hardware (including any integrated software and operating system(s)): These
commodities, technology, software, or hardware (including any integrated software and operating
system(s)) were exported in accordance with U.S. Export Administration Regulations and
applicable export laws. Diversion contrary to applicable export laws is prohibited.

6. Oracle, as the owner of the intellectual property of the program licenses and the technical support
services, is a third party beneficiary of the contract and the orders for Oracle products issued
pursuant to the contract, but does not assume any of the Oracle authorized reseller’s obligations
thereunder.

7. The Uniform Computer Information Transactions Act does not apply to these Hardware STCs nor
any order placed pursuant to them.

8. You understand that the Contractor and Oracle’s business partners, including any third party firms
retained by you to provide computer consulting services, are independent of Oracle and are not
Oracle’s agents. Oracle is not bound by any acts of any such entity, unless the entity is providing
services as an Oracle subcontractor under an engagement ordered directly with Oracle.

9. You may order trial programs, or Oracle may include additional programs with your order with
Contractor which you may use for trial, non-production purposes only. You may not use the trial
programs to provide or attend third party training on the content and/or functionality of the programs.
You have 30 days from the delivery date to evaluate these programs. If you decide to use any of
these programs after the 30-day trial period, you must obtain a license for such programs from
Oracle or an authorized distributor. If you decide not to obtain a license for any program after the 30
day trial penicd, you will cease using and delete any such programs from your computer
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systems. Programs licensed for trial purposes are provided "as is” and Oracle does not provide
technical support or offer any warranties for these programs.

10. Oracle may include additional programs on the hardware (e.g., Exadata Storage Server software).
You are not authorized to use those programs unless you have a license specifically granting you
the right to do so; however, you may use programs for trial, non-production purposes for up to 30
days from the date of delivery provided that such use is subject to the terms for trial programs in
the contract, including these Hardware STCs.

11. Unless otherwise agreed in an order, upon 45 days wrtten notice and no more than once
annually, Oracle may audit your use of the programs. You agree to cooperate with Oracle's
audit, provide reasonable assistance and access to information. Any such audit shall not
unreasonably interfere with your normal business operations. Oracle shall comply with
reasonable security and safety rules, policies, and procedures ("security rules”) while performing
any such audit, provided that such security rules are applicable to the performance of the audit;
you make such security rules available to Oracle prior to the commencement of the audit; and
such security rules do not modify or amend the terms and conditions of the contract or the
applicable order. You shall be responsible for paying any underpaid fees related to use of the
programs. Contractor may assign its right to audit your use of the programs to Oracle. If the
Contractor assigns its right to audit your use of the programs to Oracle, then Oracle shall not be
responsible for any costs incurred by either you or Contractor in cooperating with the audit.

12. Upon termination of a program license, you are required to discontinue use and destroy or return
to the Contractor all copies of the programs and program documentation associated with the
terminated license.

13. Source code may be delivered as part of the standard delivery for particular programs, operating
system or integrated software; all such source code is subject to the terms of these Hardware
STCs, including the Oracle License Definitions and Rules, the applicable order, the contract and
the applicable program documentation.

14. Oracle’s Applications Licensing Table in effect as of the effective date of your order and is
incorporated herein as Exhibit A. You may access the current version of the Applications
Licensing Table at http://oracle com/contracts.

15. Oracle’s License Definitions and Rules; Oracle’'s Integrated Software Options License
Definitions, Rules, and Metrics; and Terms for Oracle Solaris are incorporated heresin. You may
access the current versions of these documents at http://oracle.com/contracts.

18. If any provision herein or document incorporated by reference into these Hardware STCs, including
the License Definitions and Rules and terms included and/or referenced therein, contains a
provision (a) allowing for the automatic termination of your technical support services; or (b)
allowing for the automatic renewal of services andlor fees, then, such terms shall not apply.

17. Products and Service Offerings deliverables are not designed for or specifically intended for use
in nuclear facilities or other hazardous applications. You agree that it is Your responsibility to
ensure safe use of Products and Service Offerings deliverables in such applications.

18. For software (i) that is part of programs, operating systems, integrated software or integrated
software options (or all four) and (ii) that You receive from Oracle in binary form and (iii) that is
licensed under an open source license that gives You the right to receive the source code for that
binary, You may obtain a copy of the applicable source code from_https:/loss.oracle.com/sources! or
htto:/fwww.oracle.com/goto/opensourcecode. If the source code for such software was not provided
to You with the binary, You may also recesive a copy of the source code on physical media by
submitting a written request pursuant to the instructions in the “Written Offer for Source Code”
section of the latter website.
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EXHIBIT A

APPLICATIONS LICENSING TABLE
http://www.oracle.com/us/corporate/contracts

Oracle reserves the right to periodically change the information presented on the website provided above. All
information on this website is provided "as-is™ without warranty of any kind, either express or implied.
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e following are Oracle's standard License Definition: and Rules, some of which by their very natur
ply to the Oracle products and services in your order. Nevertheless, the definitions for the ter
enum¥yrated herein shall control for the purposes of any order for Oracle product: and/or services,

racle Hardware US Communities Supplemental Term: and Conditions v041818




DocuSign Envelope ID: 907CF53B-6E17-42D4-9D14-BBBEAEA13A84

SERIAL 180233-RFP

ORACLE

Licensze D\finitions and Rules

Definitions an\ License Metrics

SM Annual Trans\etion Volume: 15 defined as one mullion U.S. Dollars in all purchase orders transacted and alLfuctions conducted
through the Oracle Exchange Marketplace by You and others duning the applicable year of the Oracle Exchangg/Marketplace license.
regardless of whether axy such auction results in a purchase order, provided that an auction resulting in a pyfichase order shall only
be counted against the Adgual Transaction Volume once.

Application Module: 15 defided a5 2 Program used by You on a single or multiple computers.

SM in Application Annual Revgnue: 1s defined as one mullion US. Dollars excluding taxg processed through the licensed
Program. For Oracle Self-Service ENBilling products, the Annual Revenue 15 equivalent to the tgfal invoiced amount for all company
accounts that have at least one enrolled\user per billing pertod.

Application Developed: 1s defined as a s\ftware Program developed by You that opesftes on smart-phones and’or other end user
devices and that (1) provides end users with agcess to content or (11) provides end useryAwith end user transaction enablement or (1)
otherwise enables use by end users of function?\available through the Oracle run-tiuye Program.

Application User: 1s defined as an mdividual auljonzed by You to use the ppplicable licensed application Programs which are
installed on a smgle server or on multiple servers regyrdless of whether the jAdridual 15 actively using the Programs at any ziven
time. If You license the Oracle Self Service Work Reqg\est option in conjyfichon with Oracle Enterprise Asset Management, You
are required to maintain licenses for the equivalent numb¥d of Applicatigf Users licensed and You are granted unlimited access to
initiate work requests, view work request status and view scheduled completion dates for Your entire employee population.
Application Users licensed for Oracle Order Management are\gllowgd to manually enter orders directly into the Programs but any
orders entered electromcally from other sources must be LicenseN #£parately. For Oracle Sourcing. Oracle Fusion Sourcing, Oracle
iSupplier Portal, Oracle Fusion Supplier Portzl, Oracle Sery£d& Procurement PeopleSoft eSupplier Connection, PeopleSoft
Stratezic Sowrcing, PeopleSoft Supplier Contract Managemghit an¥ JD Edwards Supplier Self Service Programs, use by Your
external suppliers 15 included with Your application user lighnses. Fox the purposes of the Oracle Financial Services Operational
Risk Solution Program, employees who are just contmbugfiz mformatiod\to the Program via the applicable user interface shall not
be counted as application users.

Application Read-Only Uzer: 15 defined as an ingdiidual authorized by You ¥ run only queries or reports agamst the application
Program for which You have also acquired non rep@-only licenses, regardless of whether the individual is actively using the Programs
at any grven time.

Case Report Form (CRF) Page: 1s defigfed as the "electronic equivalent” of what whuld be the total number of physical paper
pages mitiated remotely by the Program fmeasured explicitly m the Program as RecervedWata Collection Instruments) during a 12
month period. You may not exceed th€ hicensed number of CRF Pages duning any 12 montk period unless You acquire additional
CRF Page licenses from Oracle.

Chassis: 15 defined as a physic/ enclosure containing hardware. For the puiposes of the followinX Programs: Oracle Fabne
Manager and Oracle Fabric Mémtor, only the chassis (3) that contam networking hardware and (b) tBNt are managed by the
Program must be counted fpf the purpose of deternumng the number of licenses required.

Client Application Lofder Client: 15 defined as a device that receives its confizuration from a client appation server.

Collaboration Prg&ram User: 15 defined as an mdividual authonized by You to use the Programs which are Ngstalled on 2 single
server or on muljfple servers regardless of whether the individual 15 actively using the Programs at any given time \For the purposes
of counting apgd licensmg the number of Beehive Synchronous Collaboration users, a Collaboration Program U2y within Your
company 15 gefined as a user able to mmtiate, or host, 2 web conference and also participate in a web conference; all pPyrhicipants in
the web cgfiference external to Your company and attending a web conference are not required to be licensed.
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Rompensated Individual: 15 defined as an individual whose compensation or compensation calculations are generated by thé
Prdgrams. The term Compensated Indridual mcludes, but 1= not limited to, Your employees, contractors, retirees. and any gther
Persdg

Computég: 15 defined as the computer on which the Programs are mnstalled. A Computer license allows You to use thé licensed
Program on\s single specified computer. For the purposes of Computer licenses for the Oracle Health Science Integzrftion Enzine
Program, 2 cOumunication point 1s an interface to an mput system (e.z, 2 chimcal laboratory system in a2 hospitzf or healthcare
setting) or to an'\guiput system (e.g.. a healthcare data repository).

£ Concurrent UserX is defined as five concurrent users where each Concwrent User is an mdividual who 15Authorized by You to
access the Program cod¢wrrently with other indrviduals at any ziven time.

Concurrent Connection: )¢ defined as each connection to a Serduct/Datalink. A Serduct/Datalink 15 gefined as an interface that
renders the Infor software opable for use with Micros Applications.

Concurrent User: 15 defined as &gch individual that may concwrently use or access the Prograpfs. Concwrent Users shall be only
customers or prospective customers Rf Yours, and shall not be business partners, or employeez/of Yours.

Connected Device: 15 defined as each u\yque device (a) that transmits data to or receives Azata from Oracle application Programs or
Oracle cloud services and (b) that does ndf require any human interaction or human ipput to execute Oracle application business
logic or to update Oracle application tables \Devices include. but are not hmuted tg/sensors, meters, RFID readers, and barcode
scanners. Devices may be connected directl\to Oracle application Programs ¢f Orzcle cloud services, or may be connected
indirectly to Oracle application Programs or Onzgle cloud services through a fateway device or a third-party communications

service. A device may be uniquely identified as Dying the endpomt of compfunication of data to or from an Oracle application
Progzram or an Oracle cloud service, or may be uniquely 1dentified by its explicit remstry with an Oracle application Program or an
Oracle cloud service.

Connected Instance: 15 defined as the confizuration betwedu Oracly Policy Automation Connector for Oracle CRM On Demand
and the Oracle CRM On Demand instance’s web service endpdmt/For each Oracle CRM On Demand mstance so confizured. an
additional Connected Instance 15 required.

Connector: 15 defined as each connector connecting the softpfare prodyet with a third party product. A unique connector i required

for each distinct third party product that the software prodyft is required\p interface.

Connector Pack: 15 defined as a collection of connegfbors as speci m the\Program Documentation for the applicable Connector
Pack. There 1s no limitation on the number of phys)fal servers on which any oX\the connectors m the pack may be copied, mstalled
and used.

SM Cost of Goods Sold: is defined as one pfillion U.S. Dollars in the total cost of Nyentory that a company has sold during thewr
fiscal year. If Cost of Goods Sold 1z unkng#m to You then Cost of Goods Sold shall be'jgual to 75% of total company revenue.

CPU: 15 defined as a chip that containg/ collection of one or more cores on which the Prograly 15 running. Regardless of the number
of cores, each chip counts as 1 CPU

Custom Suite User: 1s defined as an mdividual authonized by You to use the application Progams included m the applicable
Custom Applications Swte wHich are mstalled on a single server or on multiple servers regardles)\ of whether the individual 15
actively using the Programs/At any given ime.

Customer: 15 defined #£ the customer entity specified on Your order. The Programs may not be used or a\¢essed for the business
operations of any thyd party, mcluding but not hmited to Your customers, partners, or Your affihates. There & no limitation on the
number of computefs on which such Programs may be copied, installed and used.

Customer Acgbunt: 1s defined as each unique Customer Account, designated by a unique account number, for wiNch the billing

information £ managed or displayed using the Program. regardless of the number of individual account holders associatad wath such
accounts.
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Nracle Customer Data & Device Retention Service: 15 defined as a service for which the descniption may be found in $fe
TeNpnical Support Policies section (Oracle Hardware and Systems Support Policies) at www oracle com/contracts and whigh is
mcordorated by reference.

Customer\Record: 15 defined as each unique Customer Record (including contact records, prospect records and record#/in external
data sources)\that You may access using the Program.

10,000 Daily Avegage Transactions: 1s defined as ten thousand umque transactions (including but not limited 34 sales
fransactions, retum Yansactions, exchange transactions, loyalty transactions, deal transactions, zift card transaghions. inventory
fransactions, petty cash fransactions, and admmistrative transactions) that are processed by the Program in 3/ingle 24 howr period.
The daily transaction volume 15 calculated as the daily average over the prior 12 month peniod.

Developer User / Developer\Developer Seat: 15 defined as an individual authonzed by You to use th€ Programs which are mstalled
on a single server or multiple sdvers, regardless of whether the individual 15 actively using the Pyfzrams at any ziven ime. With
respect to Developer Users only, 3qch users may create, modify. view and mteract with the Prog/Ams and documentation.

Disk Drive: 15 defined as a spinning Nedia device that stores data accessed by the Program

Electronic Order Line: 15 defined as the\otal number of distinct order lines entered glectronically mto the Oracle Program from
any source (not manually entered by licenseq users) during a 12 month penod. Th¥# includes order lines onginating as external
EDI'XML transactions and/or sourced from otdr Oracle and non-Oracle applicatigfs. You may not exceed the licensed number of
order lines during any 12 month penod.

Employee: 15 defined as (1) all of Your full-time, dyrt-time, temporary epfbloyees, and (u) all of Your agents. contractors and

consultants who have access to. use, or are tracked by\he Programs. Thf£ quantity of the licenses requured 15 determined by the
number of Employees and not the actual number of users.\ln addition. 1§/Y ou elect to outsource any business function(s) to another
company, the following must be counted for purposes of dgtermming the number of Employees: all of the company's full-time

employees, part-time employees, temporary employees, ageniy, copfractors and consultants that (1) are providing the outsowcmg
services and (1) have access to, use, or are tracked by the Prozrayg£.

Employee for HCM: 15 defined as (1) all of Your full-time, pdrt-time\ temporary employees, and (11) all of Your agents, contractors
and consultants who have access to. use, or are tracked by tfe Program®\ The quantity of the licenses required 15 determuned by the
number of Employees for HCM and not the actual numbgf of users. In addition, if You elect to outsource any busmess function(s)
to another company, the following must be counted fpff pwrposes of deterd\ning the number of Employees for HCM: all of the
company’s full-ime employees, part-time employees/Aemporary employees, aggats, contractors and consultants that (1) are providing
the outsourcing services and (11) have access to, usy or are tracked by the Prograls. Employees for HCM may only use the licensed
Programs with Oracle application Programs thafcontain “Oracle Fusion Human §gpital Management™ as a prefix in the Program
name.

Employee Uzer: 15 defined as an individyél authonized by You to use the Programs whicB\are mnstalled on 2 single server or multiple
servers, regardless of whether or not th¢/individual 15 actively usmg the Programs at any gren time.

Enterprize Employee: 15 defined #£ (1) all of Your full-ime, part-time, temporary employees, anN (11) all of Your agents, contractors
and consultants who have accessfo. use, or are tracked by the Programs. The quantity of the licerNes required is determmed by the
number of Enterprise Employes and not the actual number of users. In addition, if You elect to outdurce any business function(s)
to another company, the folJldwing must be counted for pwposes of determining the number of Enteldgrise Employees: all of the
company’s full-time emploffees, part-time employees. temporary employees, agents, confractors and consii{ants that (1) are providing
the outsourcing servicef and (11) have access to. use, or are tracked by the Programs. The value of thyse Program licenses 15
determined by the nugfber of Enterprise Employees. For these Program licenses, the licensed quantity purchasdd must, at 2 mmimum
be equal to the nugfber of Enterprise Employees as of the effective date of Your order. If at any time the nuber of Enterprise
Employees exceeds the licensed quantity, You are requured to order additional hicenses (and technical support £ such additional
licenses) such t)fat the number of Enterpnise Employees 15 equal to or less than the number of licensed quantity. You\gre not entitled
to any refung/credit or other consideration of any kind 1if there 15 a reduction in the number of Enterprise Employees\In addition,
each year 9 days before the anniversary date of Your order. You are requured to report to Oracle the number of Enterpnse Xmployees
as of sucy date.
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Raterprize Full Time Equivalent (FTE) Student: 1s defined as any full-time student enrolled in Your institution and any paft-
iR student enrolled in Your mstitution counts as 25% of an FTE Student. The definition of "full-time" and "part-time" 15 basgd on
You\policies for student classification. If the number of FTE Students 15 a frachion, that number will be rounded to the pearest
whole dumber for purposes of license quantity requurements. The value of these Program licenses 15 determined by the gfmber of
Enterpns Students. For these Program licenses, the hicensed quantity purchased must, at a munimum_ be equal to fhe number
of Enterpridy FTE Students as of the effective date of Your order. If at any time the number of Enterprise FTE Studeny exceeds the
licensed quanXty. You are required to order additional licenses (and technical support for such additional licensef) such that the
number of Entedgrise FTE Students 15 equal to or less than the licensed quantity. You are not entitled to any refyfd. credit or other
consideration of ady kind if there 15 a reduction i the number of Enterpnise FTE Students. In addition, each yepf 90 days before the
anniversary date of Nour order, You are required to report to Oracle the number of Enterprise FTE Students £ of such date.

Enterprize Trainee: 1sNefined as an employee, contractor, student or other person who 1s being recopfled by the Program. The
value of thesze Program Ldgnses 15 determuned by the number of Enterprise Trainees. For these Ppézram licenses. the licensed
quantity purchased must. at S\punimum, be equal to the number of Enterprize Trainees as of the efffetive date of Your order. If at
any time the number of Enterpride Trainees exceeds the hcensed quantity, You are required to ordey/Additional licenses (and technical
support for such additional hicensd¢) such that the number of Enterprize Trainees 15 equal to or }£zs than the hicensed quantity. You
are not entitled to any refund. credidr other consideration of any kind if there 15 a reduction/n the number of Enterprise Trainees.
In addition. each year 90 days before tig anniversary date of Your order, You are requured to y&port to Oracle the number of Enterprize
Tramnees as of such date.

Enterprize SM in Cost of Goods Sold: EnNipnise SM Cost of Goods Sold 15 defigd as one nullion U.S. Dollars in the total cost
of mventory that a company has sold during tiwr fiscal year. If Cost of Goods SAId is unknown to You then Cost of Goods Sold
shall be equal to 75% of total company revenue. Lhe value of these Program licghises i determined by the amount of Enterprize $M
Cost of Goods Sold. For these Program licenses, Ye licensed quantity purcjfesed must, at a oumimum be equal to the amount of
Enterpnze $M Cost of Goods Sold as of the effective Nate of Your order. If4t any time the amount of Enterprise $M Cost of Goods
Sold exceeds the licensed quantity. You are required to Nder additional lyfenses (and technical support for such additional hicenses)
such that the amount of Enterprise SM Cost of Goods SN is equal tg/or less than the number of licensed quantity. You are not
enfitled to any refund. credit or other consideration of any kixd 1f thepd15 a reduction 1n the amount of Enterprise $M Cost of Goods
Sold. In addition. each year 90 days before the anmiversary d¥g of/Y our order, You are required to report to Oracle the number of
Enterpnize $M Cost of Goods Sold as of such date.

Enterprize SM in Freight Under Management: $M Freighft UnderNfanagement 15 defined as one mullion U.S. Dollars of the total
fransportation value of tendered orders for all shipments fof a grven caldgdar year during the term of the license. FUM shall include
the combined total of actual freight purchased by You/fplus the cost of Xeight for shipments managed by You (e.g., You are not

purchasing transportation services on behalf of Your gfients but are provididg transportation management services for Your clients).
Freight that 15 paid by a thurd party shall also be 1pfluded in the FUM total ¥e.g., inbound shipments from supphers to You with
freight terms of prepaid). The value of these Pfogram licenses is determuneN by the amount of Enterprize SM Freight Under

Management. For these Program licenses, the Jcensed quantity purchased must, a\a minimum be equal to the amount of Enterprise
$M Freight Under Management as of the efjfctive date of Your order. If at any tidde the amount of Enterprise $M Freight Under
Management exceeds the licensed quantity/ You are required to order additional licen3gs (and technical support for such additional
licenses) such that the amount of Enterpyfse $M Freight Under Management is equal to oNess than the number of licensed quantity.
You are not entitled to any refund, crpflit or other consideration of any kind if there 15 a reuction in the amount of Enterpnse $M
Freight Under Management In addfion, each year 90 days before the anniversary date of Yowr order, You are required to report to
Oracle the number of Enterprise X1 Freight Under Management as of such date.

Enterprize SM in Operating/Budget: is defined as one nullion U.S. Dollars of Your zross budzet Maflected in an audited statement
from Your external accounjhg fim. The value of these Program licenses 15 determined by the amount & Enterpnise $M in Operating
Budget. For these Progisin licenses, the licensed quantity purchased must. at a mimmum be equal to thh amount of Enterpnise SM
in Operating Budget a7/of the effective date of Your order. If at any fime the amount of Enterprise $M m Ogerating Budget exceeds
the hicensed quantity/ You are required to order additional licenses (and technical support for such additionaNicenses) such that the
amount of Enterpyfse SM in Operating Budget 15 equal to or less than the number of licensed quantity. You alg not enfitled to any
refund. credit offother consideration of any kind if there 15 a reduction n the amount of Enterpnise SM i Opegting Budget. In
addition, each/fear 90 days before the anniversary date of Your order, You are required to report to Oracle the mumd¢r of Enterpnize
$M m Opeyfting Budget as of such date.

Enterpfize SM in Revenue: Enterprise SM in Revenue 15 defined as one million U.S. Dollars in all income (interest inhome and
non yfterest income) before adjustments for expenses and taxes generated by You dwing a fiscal year. The value of these Pypzram
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Ncenses 15 determined by the amount of Enterpnise $M in Revenue. For these Program licenses, the licensed quantity purchag4d
mu¢. 2t 3 minimum be equal to the amount of Enterprise $M m Revenue as of the effective date of Your order. If at any timy/the
amougt of Enterprise SM in Revenue exceeds the licensed quantity. You are required to order additionzl licenses (and teghnical
supporiNor such additional licenses) such that the amount of Enterprise $M in Revenue is equal to or less than the number oflicensed
quantity. \Y ou are not entitled to any refund, credit or other consideration of any kind if there i1s a reduction in the/Amount of
Enterpnze M in Revenue. In addition. each year 90 days before the anniversary date of Your order, You are requurgd to report to
Oracle the nudgber of Enterprise $M in Revenue as of such date.

Expense Report: \s defined as the total number of expense reports processed by Internet Expenses duning a 12/month period. You
mazy not exceed the Ncensed number of expense reports dunng any 12 month peniod.

Faculty User: 1s defined\zs an active teaching member of the faculty for an accredited academic mstitutigh; such user may only use
the Programs for academic \yod non-commercial use.

Field Technician: 1s defined 3 an engineer, technician representative. or other person who 15 #spatched by You. including the
dispatchers, to the field using the Ryograms.

Flash Drive: 1s defined as a solid stath\media device that stores data accessed by the Progr/m

SM Freight Under Management: 15 defided a5 one mullion U.S. Dollars of the total tffnsportation value of tendered orders for all
shipments for a given calendar year duning th\term of the license. FUM shall includg/he combined total of actual freight puwrchased
by You, plus the cost of freight for shipments Wanaged by You (e.z.. You are noy/purchasing transportation services on behalf of
Your clients but are providing transportation manygement services for Your cligfts). Freight that 15 paid by a third party shall also
be mcluded in the FUM total (e.z.. inbound shipmeNs from suppliers to You pfth freight terms of prepaid).

Full Time Equivalent (FTE) Student: 1s defined as axy full-time studghit enrolled in Your mstitution and any part-time student
enrolled in Your institution counts as 25% of an FTE Studegt. The definyion of "full-time" and "part-time" 15 based on Your policies
for student classification. If the number of FTE Students 15 Afraction/that number will be rounded to the nearest whole number for
pwrposes of license quantity requirements.

25,000 Gift Cards: 15 defined as twenty-five thousand value fard\ (zft or stored) that are generated by the Program duning a 12
month penod.

Guest Cabin: 15 defined as a gzuest cabin onboard a cpfiise ship managed\by the Prozram You must license the total number of
Guest Cabins onboard each ermse ship managed by th¢Program and the hicetNed quantity of Guest Cabin licenses may not be shared
across multiple cruise ships.

For the puiposes of the Cruise Fleet Managepfient, Cruise Crew Management, ase Matenals Management HQ and Sub-HQ
Programs, You must license the total numbgh of Guest Cabins onboard all ships oN\yessels in the fleet that are managed by the

Program.
Guest Room: 15 defined as the numbgf of guest rooms managed by the Program.

For the pwrposes of the Oracle Hfzpitality Suite8 Interface Programs. a unique Guest Room hsense 15 required for each distinct
product with which an Oracle Bbspitality Suite8 Program 1z required to interface. For example, a\;ustomer requiring interfaces of
an Oracle Hospitahity Suite8 Pogram with three distinet products must have three separate Guest RoyZm licenses.

Hosted Named User: 15 #efined as an individual authonized by You to access the hosted service, regardles\of whether the individual

15 actively accessmng thef hosted service at any given time.

Oracle Hospitality Consulting Services: are defined as services for which the description may be found in the\Qracle Hospitahty
Global Busmesg/Unit ("Micros”) Consulting Service Descriptions section at www.orzcle com/contracts and whicg 15 mcorporated
by reference.

HospitaliA Suite: 15 defined as an entertainment space that typically includes, but 15 not limited to. 2 kitchenette, restrdom. table
and seap within an arena. stadium, concert venue or other venue that 15 managed by the Program.
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stallation Services, Start-Up Packs and ConfigurationUpgrade Services: 1s defined as a service(s) for which the deseniptiog
maX be found in the Advanced Customer Support Services section at www.oracle com/contracts and which 15 incorporated/by
referdpce.

Instance) 15 defined as a single database emvironment. Test. production. and development environments are considgfred three
separate insNnces that must each be licensed.

For the purposedof the Oracle Bankmg API Infrastructure Program. Instance 15 defined as the environments (proghiction and non-
production) used t\run the Orzacle Banking API Program.

Interface: 15 defined \s each interface connecting the Oracle Program with a third party product. A unifue Interface license 15
required for each distinet\hird party product with which the Orzcle Program 15 required to mterface.

Inventory Location: 15 defiled as a dedicated physical inventory space used by vendors to store thér inventory within an arena,
stadium, concert venue or other\yenue that 15 managed by the Program. Each dedicated physical pfventory space must be counted
as one Inventory Location.

1K Invoice Line: 15 defined as one thyusand mnvoice line items processed by the Prozram gfring a 12 month period. You may not
exceed the licensed number of 1K Invoick Lines duning any 12 month peniod unless You agfure additional 1K Invoice Line licenses

from Oracle.

IVR Port: 1s defined as a single caller that can\ge processed via the Interactive Voyfe Response (IVR) system. You must purchase
licenses for the number of IVR Ports that represégt the maxmimum number of cofcwrent callers that can be processed by the IVR
system.

Oracle Java SE Subscription and Oracle Java SE Dygktop Subscriptién: are defined as the nght to use the specified Oracle
Java SE Subsenption Program(s) in accordance with the apRlicable metngand to recerve Oracle Software Update License & Support
(limited to the specified Oracle Java SE Subscniption Progran\(s)). for {#fe term specified on the ordering document. The subscription
term 15 effective upon the effective date of the subscription ordeNng gécument, unless otherwise stated in Your ordenng document. If
Your order was placed through the Oracle Store, then the effecyfe date 15 the date Your order was accepted by Oracle. Oracle
Software Update License & Support 15 provided under the Oraclf Software technical support policies in effect at the time the services
are provided. At the end of the specified subscription term, You mayNenew Your subscription. if available, at the then cwrrent fees
for the applicable subscription. If You choose not to regfw Your sudsenption, Your nght to use the specified Oracle Java SE
Subscrption Program(s) will terminate and You must de/nstall the specified Oracle Java SE Subscnption Program(s).

Kitchen Display Client: 1s defined as a device thy 15 used to display and Nonitor the status of ordered items. If multiplexing
hardware or software (e.z.. a TP monitor or a welyServer product) 15 used. this tNmber must be measured at the multiplexang front

end.

Learning Credits: may be used to acqure Aducation products and services offered m e Oracle Umiversity online catalogue posted
at hetp:'wwrw oracle com/educanon undgf the terms specified therein. Learning credits Iay only be used to acquire products and
services at the list price in effect at the fme You order the relevant product or service, and my not be used for any product or service
that 15 subject to a discount or a promyftion when You order the relevant product or service. Tha\list price will be reduced by applying
the discount specified to You by Ofacle. Notwathstanding anything to the contrary in the previdys three sentences, learming credits
may also be used to pay taxes, platenals and/or expenses related to Your order; however. the disdQunt specified above will not be
applied to such taxes, matenizg) and/or expenses. Learming credits are valid for 2 penod of 12 mont{s from the date Your order 15
accepted by Oracle, and Ygf must acquire products and must use any acquired services prior to the eNd of such period. You may
only use leaming credits £ the country in which You acquired them may not use them as a payment method for additional leaming
credits, and may not uyf different leaming credits accounts to acquire a single product or service or to pat\elated taxes, matenals
and’or expenses. Leg#mng credits are non-transferable and non-assignable. You may be required to execute staydard Oracle ordenng
materials when usifz leaming credits to order products or services.

SM in Managéd Assets: 1s defined as one mullion U.S. Dollars of the following total: (1) Book value of inveshgent in capital
leases, diregf financing leases and other finance leases. including residuals. whether owned or managed for others, Zetive on the
Program, flus (2) Book value of assets on operating leases, whether owned or managed for others, active on the Prograyy, plus (3)
Book vpfue of loans, notes, conditional sales contracts and other recervables, owned or managed for others. active on the Nyogram,
plus (£) Book value of non eamming assets, owned or managed for others, which were previously leased and active on the Pr\gram
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\gcluding assets from term terminated leases and repossessed assets, plus (5) Onzinal cost of assets underlying leases and loag/,
originated and active on the Program, then sold within the previous 12 months.

Manaded Resource: 1s defined as an individual authonzed by You to use the Programs which are installed on a single seryfr oron
multiple Nervers, regardless of whether the individual 15 actively using the Programs at any given time. In addition, Your gfuployees,
contractors\partners and any other individual or entity managed by the Programs shall be counted for the purposes offetermining
the number o\Managed Resowrce licenses required.

Member Record\ 15 defined as each unique customer loyalty Program Member Record managed by the Progim. 100K Member
Records shall mean\yne hundred thousand Member Records.

Merchandise: 15 defineN as a umique 1tem or SKU of a consumer good.
Module: 1s defined as each Noduction database runmng the Programs.

Monitored Uzer: 15 defined as 3 individual who 15 monitored by an Analytics Program whigh 15 mstalled on a single server or
multiple servers, regardless of whetBer the indrvidual 15 actively beinz monitored at any ziven tipfle. Individual users who are licensed
for an Analytics Program by either Naxged User Plus or Application User may not be licensed by Monitored User. For the purposes
of the Usage Accelerator Analytics Pro@dgm, every user of Your licensed CRM Sales appl)fation Program must be licensed. For the
pwrposes of the Human Rezources Compedgation Analytics Program. all of Your emplgfees must be licensed.

For the purpose of the followmg Oracle Govergance, Risk, and Compliance appligftions: Apphication Access Controls Govemor,
Application Access Controls for E-Business Suth Configuration Controls Govepfior, Configuration Controls for E-Business Suite,
Transaction Controls Governor, Preventive ControN Governor, and Govemnangé, Rick, and Compliance Controls Suite, the number
of Monitored Users 1s equal to the total number of undque E-Business Swite yfers (individuals) being monitored by the Program(s),
as created/defined in the User Administration functiod\of E-Business Syfte. Users of 1iProcurement and/or Self-Service Human
Resowrces are excluded.

For the purposze of the following PeopleSoft Enterprize Godernapfe. Risk. and Compliance apphications: Application Access
Controls Governor, Application Access Controls for PeopleSof\NEnterprise, Confizuration Controls Governor, and Confizwration
Controls for PeopleSoft Enterprise, the mumber of Momtored U Ar\iz equal to the total number of unique PeopleSoft Enterprise (or
any other custom applications / Programs) users (individuals)Ahat th\Program monitors.

MySQL Cluster Carrier Grade Edition Annual Subs¢gfiption, MySQNEnterprize Edition Annual Subscription and MySQL
Standard Edition Annual Subscription: are defined 4 the nght to use th&\specified Program(s) m accordance with the applicable
license metnc and to recerve Oracle Software Updatf License & Support for the specified Program(s) and for MySQL Community
Edition for the term specified on the order. MyS@L Commumty Edition refers\o MySQL that 15 licensed under the GPL license.
Software Update License & Support for MySQJ/ Community Edition does not inclgde updates of any kind. The subscniption term
1 effective upon the effective date of the subeription ordenng document. unless ofherwise stated in Your ordermmg document. If

(our order was placed through the Oracle/Store, then the effective date 1s the date Nour order was accepted by Oracle. Oracle
Software Update License & Support seryfces are provided under the applicable technica support policies in effect at the fime the
services are provided. You must obtaip/a subscniption hicense for all servers where MySQINCluster Camer Grade Edition. MySQL
Enterpnse Edition and/or MySQL Stzfidard Edition are deployed. If You obtain Oracle Softwaye Update License & Support services
for any servers where MySQL Copfmunity Edition 15 deployed. then You must also purchase a\;ubscnption license for all of such
servers for which You have obtajfled Oracle Software Update License & Support services. You miy obtain Oracle Software Update
License & Support services foythe MySQL Community Edition subscription licenses at any level (e g2\ at the MySQL Cluster Camer
Grade Edition level. at the MASQL Enterpnise Edition level and/or at the MySQL Standard Edition level At the end of the specified
term. You may renew Y oy subscription. if available, at the then curent fees for the applicable subscripion. If You choose not to
renew Y our subscniptiof, Your nght to use the Program(s) will terminate and You must de-install all apphicagons, tools, and binanes
provided to You undgf the applicable non-Commumty Edition license (e.g., the license for MySQL Cluster 8amier Grade Edition,
MySQL Enterpnise Zdition and/or MySQL Standard Edition). If You do not renew a subscription. You will not\eceive any updates
(including patche/ or subsequent versions) and You may also be subject to reinstatement fees if You later choose I reactivate Your
subscnption

Named Ugr Plus: 15 defined as an mdividual authonzed by You to use the Programs which are installed on 2 singly server or

multiplefervers, regardless of whether the indrvidual 15 actively using the Programs at any given ime. A non human operatdd device
will b counted as a named user plus m addition to all individuals authonzed to use the Programs, if such devices can acodgs the
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Rrograms. If multiplexmg hardware or software (e.z.. a TP monitor or a web server product) is used. this number must be measurgd
at e multiplexing frontend. Automated batching of data from computer to computer 15 permitted. You are responsible for ensyfing
that We named user plus per processor mumimums are maintained for the Programs contained in the user mimimum table/n the
licensidg rules section; the munimums table provides for the minimum number of named users plus required and all actual uzrs must
be hicensay.

For the purpodes of the following Programs: Configuration Management Pack for Applications, System Monitoring Plug-m for Non
Oracle Databas®g, System Momtoring Plug-in for Non Oracle Middleware, Management Pack for Non-Oracle/Middleware and
Management PackN\for WebCenter Suite, only the users of the Program that 15 being managed/monitored are cougfted for the purpose
of determuning the nWmber of Named User Plus licenses requred.

With respect to the folloWwNng Programs: Load Testing, Load Testing Developer Edition. Load Testing Acgélerator for Web Services,
Load Testing Accelerator tyy Oracle Database, Load Testing Swite for Oracle Applications and Oracle/Test Starter Kit for Utihties
(Load Testing), each emulateN human user and non human operated device shall be considered as 2 vftual user and shall be counted
for the purpose of determuning e number of Named User Plus licenses required.

For the purposes of the following Prdgrams: Data Masking and Subsetting Pack, only the users 4f the database servers where masked
data or data subsets originate must be Nounted for the pwrpose of determumng the number officenses required.

For the pwrposzes of the following Program®\ Application Management Swte for Oracle £-Business Suite, Application Management
Swte for PeopleSoft, Application Managemel Swite for Siebel, Application Managemént Swte for JD Edwards EnterpriseOne, Real
User Expenence Insight and Application ReplaX Pack, all users of the respective myfnaged application Program must be counted for
the purpose of determuning the number of licenseN\required.

For the purposes of the followmg Program: Oracle GgldenGate and Oracle ZoldenGate for Oracle Applications. only (a) the users
of the Oracle database from which You capture data and\(b) the users of thf Oracle database where You will apply the datza must be
counted for the puipose of determinmng the number of liceNges requured.

For the purposzes of the following Program: Oracle GoldenG\te fof Big Data. only the users of the source Oracle or non Oracle
database(s) or NoSQLrepositories from which You captuwre daty/mmst be counted for the purpose of deternmning the number of
licenses required. For any messagmg systems from which yoy/cadNure data. every queue’topic 15 counted as a user. For multiple
source databases. NoSQL repositories. or messaging systems/all usel for all sources must be counted.

For the pwposes of the followmng Programs: Oracle GoienGate for Ma¥gframe and Oracle GoldenGate for Teradatz Replication
Services, only (a) the users of the database from which/Y ou capture data an¥\(b) the users of the database where You will apply the
data must be counted for the purpose of determuning fhe number of licenses relyured

For the purposes of the following Program: Qfacle GoldenGate for Non Oracla\Datzbase only (a) the users of the Non Oracle
database from which You capture data and (b)/the users of the Non Oracle database Where You will apply the data must be counted
for the purpose of determining the number ¢f licenses requured.

For the pwrposes of the followmng Progfams: Data Integrator Enterpnse Edition and Data Netegrator Enterprise Edition for Oracle
Applications, only the users that are funning or accessing the data transformation processes\gust be counted for determuning the
number of licenses required.

For the purposes of the followjfz Programs: Oracle Mobile Suite Client Runtime and Mobile Apphdgtion Framework. only the end
users of each Application Dgfeloped must be counted for the pwrposes of determining the number of lidgnses requured, regardless of
the choice of the mobile apblication development tool or the framework used to buld the Application De\eloped.

For the pwrposes of tife following Program: Audit Vault and Database Firewall. only users of the source\which are protected.
monitored or audited must be counted for the purpose of determining the number of licenses required.

For the purposgf of the following Program: Java SE Dezktop Subszcription, the term “server” refers to a desktop colzputer.
Network Dfvice: 15 defined as the hardware and/or software whose primary purpose 15 to route and control communicatiohs between

computeyf or computer networks. Examples of network devices include but are not imited to, routers, firewalls and netw\rk load
balanc#s.
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Non Employee User - External: is defined as an individual. who 15 not Your employee, contractor or outsourcer, authonzed J#
Yoy to use the Programs which are installed on a single server or multiple servers, regardless of whether or not the individydl 15
activwly using the Programs at any given ime.

Oracle Ngancing Contract: 15 a contract between You and Oracle (or one of Oracle’s affiliates) that prowvides for payfents over
time of somX or all of the sums due under Your order.

Order Line: 15\efined as the total number of order entry line items processed by the Program during a 12 montl/peniod. Multiple
order entry line 1t&yps may be entered as part of an mndrvidual customer order or quote and may also be autompfically generated by
the Oracle ConfigurNor. You mazy not exceed the licensed number of Order Lines duning any 12 month perjéd unless You acquire
additional Order Line Ngenses from Oracle.

1,000 Page Views: 15 defided as 1.000 Page Views per Month, where one Page View means one visifby a unique internet user to
a particular page on a website)

Partner Organization: 15 defindd as an external third party business entity that provides yAlue-added services in developing,
marketing and selling Your produck. Depending upon the type of industry, parmer orggffizations play different roles and are
recogmzed by different names such asYNeseller, distributor. agent. dealer or broker.

Perzon: 15 defined as Your employee or cdutractor who 15 actively workmg on behalfof Your organization or a former employee
who has one or more benefit plans managed\by the system or confinues to be pafd through the system. For Project Resowrce
Management, a person 1s defined a5 an individu who 15 scheduled on a2 project. Phe total number of licenses needed 15 to be based
on the peak number of part-time and full-time peoXle whose records are recordgd in the system.

Physical Server: 15 defined as each physical server od\which the Programy/are installed.

PIN Entry Device (PED): 1s defined as an electronic hard\gare device/hat 15 used m a debit, credit or smart card-based transaction
to accept and encrypt the cardholder'’s personal identification Yumbey/{ PIN).

Ported Number: 1: defined as the telephone number that end ugf\ retain as they change from one service provider to another. This
telephone number onginally resides on a telephone switch ang/is moyed into the responsibility of another telephone switch.

POS Chient: 1s defined as a device that 15 used to recoyd any part of a\gales transaction or related end-user functionality such as
workstation reporting, cash management. engagemenj/table managemen\\ or manager operations. If multiplexing hardware or
software (e.z., a TP monitor or a web server product)is used, this number mi¢ be measured at the multiplexing front end.

For the purposes of the Oracle Hospitality Guesf/Access POS and Device Client Pxogram, a POS Client 15 a guest access control

method that includes. but 15 not limited to. turpftiles, gates and swing doors that are Yaanaged by the Program. For each guest
access control method, both entrance and eyt pomts must be counted for the purposes\f determimng the number of licenses
required. For example, each tumnstile muy be counted as two POS Clients (one for entraygce and one for exat).

Processor: shall be defined as all pfocessors where the Oracle Programs are mstalled andNor nmning. Programs licensed on a
processor basis may be accessed by/f our intemnal users (including agents and contractors) and b\Y our third party users. The number
of requured licenses shall be detepfuned by multiplying the total number of cores of the processor b\ a core processor licensing factor
specified on the Oracle Procesfbr Core Factor Table which can be accessed at http://oracle.com/contigets. All cores on all multicore
chips for each hicensed Progfam are to be agzregated before multiplying by the appropnate core prodgssor licensing factor and all
fractions of a number are fo be rounded up to the next whole number. When licensing Oracle Progran¥ with Standard Edition 2,
Standard Edition One gf Standard Edition i the product name (with the exception of WebCenter Enteyprize Captwre Standard
Edition, Java SE Subfenption, Java SE Support, Java SE Advanced, and Java SE Swuite), a processor 15 cohgted equivalent to an
occupied socket; hgfvever, in the case of multi-chip modules. each chip m the multi-chip module 15 counted as dge occupied socket.

For example, 3/multicore chip based server with an Oracle Processor Core Factor of 0.25 installed and/or running the\Program (other
than Standayd Edition One Programs or Standard Edition Programs) on 6 cores would require 2 processor licenses (6 Yultiplied by
a core professor licensing factor of .25 equals 1.50, which 15 then rounded up to the next whole number, which 15 2). Ws another
example/a multicore server for a hardware platform not specified in the Oracle Processor Core Factor Table mstalled and/o\unning
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e Program on 10 cores would require 10 processor licenses (10 multiphied by a core processor licensing factor of 1.0 for “All oths;
miticore chips’ equals 10).

For th\purposes of the following Program: Oracle Healthcare Data Repository. only the processors on which Internet Appfication
Server Exterprise Edition and Healthcare Transaction Base Programs are mstalled and/or runnming must be counted for th€ pwrpose
of determuNnz the number of licenses required.

For the purposag of the followmg Programs: 1Support, 1Store and Confizurator, only the processors on which Intefnet Application
Server (Standard Kdition and/or Enterpnise Edition) and the licensed Program (e.g.. 1Support, 1Store and/or Confighirator) are nnning
must be counted for\he purpose of determuning the mumber of licenses required for the licensed Program: undsér these licenses You
may also mstall and/& nmn the licensed Program on the processors where a hicensed Oracle Database ($fandard Edition and/or
Enterpnze Edition) 15 inXalled and/or running.

For the purposes of the followqnz Programs: Confizuration Management Pack for Applications, Systefh Monitoring Plug-m for Non
Oracle Databases, System MoNtoring Plug-in for Non Oracle Middleware, Management Pack {#r Non-Oracle Middleware and
Management Pack for WebCentey Swite, only the processors on which the Prozram that 15 bemy£ managed/monitored are rmunning
must be counted for the purpose of Netermining the number of licenses required.

For the purposes of the followmg Progt\ms: Data Masking and Subsethng Pack, only thy processors runmng the database servers
where masked data or data subsets ongina¥e must be counted for the pwpose of determipfing the number of licenses required.

For the purposes of the following Programs: Agplication Management Swte for Orptle E-Business Swuite, Application Management
Swte for PeopleSoft, Application Management Qute for Siebel, Application M#nagement Swte for JD Edwards EnterprniseOne,
Application Management Pack for Utiliies and Aphication Management Packfor Taxation and Policy Management. all processors
on which the muddleware and/or database software that support the respectjfe managed application Program are mmning must be
counted for the purpose of determining the number of Ienses required.

For the purposes of the following Programs: Application Neplay Pagk and Real User Expenence Insight. all processors on which
the middleware software that supports the respective managed\applfation Program are running must be counted for the purpose of
determining the number of licenses required.

For the pwrposes of the following Programs: Informatica PofirerCeNer and PowerConnect Adapters. and Application Adapter for
Warehouse Builder for PeopleSoft. Oracle E-Busmess Suipf Siebel aniN SAP. only the processor(s) on which the target database 1s
running must be counted for the purpose of deternuning phe number of Lidgnses requuired.

For the purposes of the following Programs: Daty/Integrator Enterpnse ENjtion, Data Integrator Enterprise Edition for Oracle
Applications, Data Integrator and Application Adgpter for Data Integration and Wpplication Adapters for Data Integration, only the
processor(s) where the data transformation progfsses are executed must be counthd for the purpose of determuming the number of

licenses required.
For the purposes of the followingz Progigh: In-Memory Database Cache. only the proce\gors on which the Times Ten In-Memory
Database component of the In-Memoyf Database Cache Program 15 installed and’or runt\pg must be counted for the purposze of

determining the number of licenses pdquired.

For the purposes of the followghg Program: Oracle GoldenGate and Oracle GoldnGate for (\acle Applications. only (a) the
processors mnning the Oraclefatabase from which You capture data and (b) the processors runningthe Orzacle database where You
will apply the data must be founted for the purpose of determining the number of licenses required.

For the purposes of thg/following Programs: Oracle GoldenGate for Mainframe and Oracle GoldenGate Yor Teradata Replication
Services, only (3) th? processors running the database from which You capture data and (b) the processor’\runmng the database
where You will apgly the data mmst be counted for the pupose of determining the number of licenses requured

For the pwrpogés of the following Program: Oracle GoldenGate for Non Oracle Database, only (2) the processors Nnmng the non
Oracle datalfase from which You capture data and (b) the processors runming the non Oracle database where You will 3pply the data
must be cgfumted for the purpose of determiming the number of licenses required.
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or the purposes of the following Programs: Oracle GoldenGate Apphication Adapters, only the processors mnning the sowry
Oxacle or non Oracle database(s) from which You capture data must be counted for the purpose of determining the number of licegfes
reqdred. For multiple source databases, all processors for all sources must be counted.

For the Nupose of the following programs: Oracle GoldenGate for Big Data, only the processors running the source Orgfle or non

Oracle dat\base(s) or NoSQL repositories from which you capture data must be counted for the purpose of deternuning/the number
of licenses rdquired. For any messaging systems from which you capture data, every 25 queues/topics are counted £ a Processor.
In the instance\of multiple source databases, NoSQL repositories, or messaging systems, all processors for all fources must be
counted.

For the pwposes of the following Program: Audit Vault and Database Fuwewall, only the processors of/the sources which are
protected, monitored or Ndited must be counted for the pwpose of determining the number of licenses rgfured

For the purposes of the followyng Program: Oracle ATG Web Commerce Search, only the processors #n which quenes are processed
must be counted. You do not d¢ed to count processors on which the Program 15 runming for indexyfz content in confizured content
sources as long as the foregoing N the only use of the Program on all the processors installed m #/ziven server.

Project: 15 defined as a scheduled st3ge gate process plan in operation.
Property: 1is defined as a location with 2 \ngle physical address.

200,000 Queries Per Day: 1s defined as fivA\hundred thousand quenes from myAmght to the next mudmight (e.z.. a day) to the
production MDEX enzine. including but not linkged to: text searches; changesfo facet (refinement): and page up/down through
results (any text box query, change m facet selecWon. change in results viepfed). Quenes that can be reasonably shown to be
generated via malicious intent. such as Demal of SeriNge attacks, are not coyfited agamst the number of licensed quenes. You may
also use the programs for non-production uses, includmAbut not limited to Aevelopment. quality assurance, and performance testing.

SM in Revenue: 15 defined as one mullion U.S. Dollars in aN income/{(interest income and non interest income) before adjustments
for expenses and taxes generated by You dunng z fiscal year.

SM Revenue Under Management: is defined as one million/U.S \Dollars in all income (interest mcome and non interest income)
before adjustments for expenses and taxes generated by Yo duning Afiscal year for the product ines for which the Programs are
used.

Record: The Customer Hub B2B 15 a bundle that ipfludes two componenty, Siebel Universal Customer Master B2B and Oracle
Customer Data Hub. For the purposes of the Cuffomer Hub B2B applicatdy, record is defined as the total number of unique
customer database records stored in the Custompt Hub B2B application (1.e., sdyyed in a2 component of Customer Hub B2B). A
customer database record 1s a unique businesy/entity or company record, which M\stored as an account for the Siebel Universal
Customer Master B2B product or as an orgapfzation for the Oracle Customer Data HiY, product.

The Customer Hub B2C is 2 bundle th3includes two components, Siebel Universal Cusdomer Master B2C and Oracle Customer
Data Hub. For the purposes of the Cugfomer Hub B2C application, record 15 defined as the to?g] number of unique customer database
records stored in the Customer Hul/B2C application (1.e., stored in a component of Customdy Hub B2C). A customer database
record 15 a unique consumer (1.e /physical person) record, which 15 stored as a contact for the Nebel Universal Customer Master
product or as a person for the Qfacle Customer Data Hub product.

The Product Hub 15 a bugdle that includes two components, Siebel Universal Product Master and Syacle Product Information
Management Data Hub. for the puiposes of the Product Hub application, record 15 defined as the total dmber of unique product
database records storegin the Product Hub application (1.e.. stored in a component of Product Hub). A prodiet database record s a
unique product compbnent or SKU stored m the MTL_SYSTEM_ITEMS table with an active or inactive status\and does not include
any instance itemsA1 e. *-star items) or organization assignments of the same item.

For the purpozs of the Case Hub Program a record 15 defined as the total number of unique case database records stoNed 1n the Casze

Hub Prograpi. A case database record i a unique request or 155ue requining investigation or service stored in S_CASE t\ble with an
active or pfactive status.
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or the purposes of the Site Hub Program a record is defined as the total number of unique site database records stored in th
RX.S_SITES_B table of the Site Hub Progrtam A site database record 15 a umique site (e.g.. an asset. a building. part of 2 buildhz
(suck as a store or a franchise within z store. an ATM, etc.)) stored m the Site Hub Program.

For the Ryograms listed above, please see the application licensing prerequisites as specified in the Applications Licenyhig Table
which ma\be accessed at http:'oracle com/contracts for the grant and restrictions of the underlying Oracle technology,

For the purposeg of the Oracle Data Relationship Management Program, a record 1s defined as the unique occwrency/of any business
object or master Nata construct that You choose to manage within the Prozram Records may describe any nyfiber of enterpnise
information assets, Nommonly referred to as base members, including but not limited to cost centers, ledger acgounts, lezal entities,
organizations, producy, vendors, assets, locations, regions or employees. Additionally. a record may alsg/be a2 summary object.
commonly referred to a\a rollup member, that erther summanzes base members or describes hierarchic/l information associated
with underlying base menmNers. Records represent unique occwrences and they do not include any dupficates or shared references
that may be essennial for ma¥Ner data management purposes.

For the purposes of the Supplier Nifecycle Management and Supplier Hub Programs. a record 15 gefined as a unique business entity
or company record stored as Supder in the AP_SUPPLIERS table of the Supplier Lifecyfle Management and Supplier Hub
Programs.

For the purposes of the Life Sciences Custdh\mer Hub Program, a record 15 defined as the gfimber of unique customer database records
stored in such Program. A customer databasy record 15 a umique physician (1.e., physighl person) record which 15 stored as a contact
for the Oracle Life Sciences Customer Hub Prdgram

1000 Records: iz defined as 1000 cleansed recora\ (ie., rows) that are outputfrom a production data flow of the Data Quality for
Data Integrator Program.

Registered User: 1s defined as an individual authonzed b\ Y ou to use thg/Programs which are installed on a single server or multiple
servers, regardless of whether the individual 15 actively usihg the Progfams at any given time. Registered Users shall be business
partners and/or customers and shall not be Your employees.

250,000 Requests Per Day: is defined as two hundred fifty thfidsnd requests from midnight to the next midnight (e.g.. a day) in
the production systems. Requests that can be reasonably shfwn to\pe generated via malicious intent. such as Denial of Service
attacks, are not counted against the number of licensed reqpésts. You Mgy also use the Program for non-production uses, including
but not limited to development, quality assurance, and pefformance testing

For the purposes of the followmng Program: ATG Wb Commerce, requests fiy the full ATG pipeline at the ATG DynamoHandler
in the Servlet Pipeline made by web browsers or ya web service calls mn the prdduction systems, including, but not lmmted to: JSP
page requests; Ajax requests; REST service reqgyfests; SOAP service requests; wed\service calls by native mobile applications, nch
front end applications or other integrated extgfnal systems must be counted for the Nuposze of determining the number of licenses
required.

For the purposes of the following Progrgfn: WebCenter Sites for Oracle ATG Web Commerdg, requests to the production WebCenter
Sites or production WebCenter Sites Jatellite Server Programs for page or page fragments, JSP\page requests, REST service requests,
SOAP service requests or web seryfce calls by browsers or external application must be counted\for the purpose of determumng the
number of licenses required.

For the purposes of the follgfwing Program: Endeca Expenience Manager. requests at the production\4ssembler and Presentation
API including but not limyfted to: any page request for Expenience Manager; any single submutted query Xor the Search Engine (text
box quenes, selection ¢f changes in facet selection); page requests by an application (e.g. ATG Web Codymerce): direct requests
from web browsers; y&b service calls by native mobile applications, nch front end applications or other integdgted external systems
must be counted foy/the purpose of determiming the number of licenses required.

Retail Registef: 15 defined as any device designed to record any part of a sales transaction.
For purpogs of the Oracle Retail Xstore Office Program, the licensed quantity purchased must at a mmimum be equal t\or greater
than the/mumber of Retail Registers on which the Oracle Retail Xstore Point of Service Program 1s mnstalled and/or running)
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Retail Store: 15 defined as any location where two or more people are employed to generate revenue by selling goods and servicy
to dustomers.

Retail (ireless Device: 15 defined as a detached device that accesses the Program Examples of wareless devices includgbut are
not limiteN] to, scanners, RF devices, PDAs.

Revenue CenNer: 15 defined as a lozical reporting as confizured within a Location. For example, a restaurant that k£eps its reports
and confizuratidy separate from its bar and its room service would require 3 Revenue Center licenses (one for the pfstaurant. one for
the bar and one fol\room service).

RosettaNet Partner Izterface Processes® (PIP:2): are defined as business processes between trading partners. Preconfizured
system-to-system XML-Wased dialogs for the relevant E-Busmess Swte Application(s) are provided /Each preconfizured PIP
includes a business documeyt with the vocabulary and 2 business process with the choreography of the/message dialog.

Rule Set: 15 defined as a data r\es file contaiming content for a given country in order to perform/ata quality functions optimized
for that country.

Server: 1s defined as the computer od\which the Programs are installed. A Server license Zlows You to use the licensed Program
on a single specified computer.

For the purposes of Acme Packet Programs, \Server in a virtual environment 15 defipéd as a virtual machine image.

Service Order Line: 15 defined as the total num¥er of service order entry line yfms processed by the Program duning 2 12 month
peniod. Multiple service order entry line items maN\be entered as part of an ipfiividual customer service order or quote. You may
not exceed the licensed number of Service Order Lings dunng any 12 mongh penod unless You zcquire additional Service Order
Line licenses from Oracle.

1,000 Sites: 15 defined as one thousand unique sites added W Multi-j#te Quotes created during a 12 month period. Sites added to
Multi-Site Quotes are listed as records m the Site Charactensi¢s Vfew and the Billing Group View of a Multi-Site Quote. A Site
record 15 umquely defined by 1ts Service Account and Service Bént fields. A single Site (as defined by its Service Account and
Service Pomt fields Site) that 15 added to multiple Multi-Site Qpfotes created duning a 12-month period shall be only counted once.

Socket: 15 defined as a slot that houses a chip (or a multi-ghip module \that contains a collection of one or more cores. Regardless
of the number of cores, each chip (or multi-chip module)£hall count as a Nagle socket. All occupied sockets on which the Progzram
15 mstalled and/or running must be licensed.

Oracle Solaris Premier Subscription for Non-@Pracle Hardware per socket\ 15 defined as the nght to use the Oracle Solans
Programs (as defined below) on hardware noy/manufactured by or for Sun/Orayle. and to recerve Oracle Premier Support for
Operating Systems services (limuted to the Qfracle Solans Programs), for the term\pecified in the orderng document. “Oracle
Solans Programs™ refers to the Oracle Solapf operating system and the separately licen%d thurd party technology (as defined below).
The Oracle Solans Programs may copfin third party technology. Oracle may proNgde certain notices to You in Program
Documentation, “readme” files or the fhstallation details in connection with such third paNy technology. Third party technology
will be licensed to You either under jfe terms of the agreement, or 1f specified in the Program Nocumentation, “readme” files, or the
installation details, under separate/icense terms (“separate terms") and not under the terms of We agreement (“separately licensed
third party technologzy™). Your pfhts to use such separately licensed third party technolozy under thg separate terms are not restricted
in any way by the agreement. Zhe Oracle Solans Programs may include or be distnibuted with certain Meparately licensed components
that are part of Java SE (“Jz/a SE™). Java SE and all components associated with it are licensed to YouZnder the terms of the Oracle
Bmary Code License Agyfement for the Java SE Platform Products, and not under the agreement. A copy\of the Oracle Binary Code
License Agreement for/he Java SE Platform Products can be found at www oracle com/contracts.

This subscription 3 available only for a server that 15 cerified by Oracle and listed on the Hardware CompatRility List (HCL) at
htto: 'www orac)f com/webfolder/technetwork hel/index html. You must obtain a subscription license for each sogket mn the server.
The subscnptyfn term 15 effective upon the effective date of the subscription orderng document, unless otherwise\stated m Your
ordering dogfiment. If Your order was placed through the Oracle Store. then the effective date 15 the date Your order\yas accepted
by Oracle/ Oracle Premuer Support for Operating System services are provided under the applicable technical support\policies n
effact apthe ime the services are provided. At the end of the specified term. You may renew Your subscription. if available, at the
then gfirrent fees for this subscription.
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[NY our order specifies “1 — 4 socket server™ then You may only use the subscription on a server with not more than 4 sockets.
Yoy order specifies “5+ socket server” then You may use the subscnption for servers with any number of sockets.

Store: X defined as a physical store location which sells zoods or services that utilize one Point-of-Sale (POS) system. If z fhy=ical
store locabpn has multiple POS systems, then each POS system must be counted as a Store.

Stream: 15 deRned as z concurent backup or restore job to a tape, disk or cloud target. For tape targets (which wou)d be a physical
tape dnve (e.g.. \10000D or LTOS6) or a virtual tape drive), each confizured tape dnive within the Oracle Secury/Backup domain
must be counted fox determining the number of Licenses required. For dizk targets, each concurrent job defineg per Oracle Secure
Backup disk pool mit be counted for determining the number of licenses required. For Cloud based targeff utlizing the Oracle
Secure Backup Cloud Nodule, each parallel Recovery Manager (RMAN) channel must be counted for depfroumng the mumber of
licenses required.

Subscriber: 15 defined as (3) Y\ working telephone number for all wireline devices: (b) a portable hafd=et or pazing device that has
been activated by You for wireleys communications and paging; (¢) a residential drop or a nonresidential device serviced by a cable
provider: or (d) a live connected ut\ity meter. The total number of Subscnbers 15 equal to the 3Zzrezate of all types of Subscnibers.
If Your busmess 15 not defined in thA\primary definition of Subscriber above, Subscriber 15 ¢éfined as each U.S. $1.000 increment
of Your gross annual revenue as reportdd to the SEC in Your annual report or the equvalepf accounting or reporting document.

Suite: 15 defined as all the functional softwyye components described n the product dgfumentation.
Sun Ray Device: 15 defined as the Sun Ray codzputer on which the Program 1s nyfning.

System: 15 defined as a single confizuration enviroNment Test, production /And development confizurations are considered three
separate systems that must each be licensed.

Tape Drive: 1s defined as mechanical devices used to sequiptially wnpf, read and restore data from magnetic tape media. Typically
used. but not limited to, data protection and archival purpo3gs, tapg/ drives are deployed either as a standalone umt(s) or housed
within 2 robotic tape library. Examples of tape dnive include b¢ #e not limited to, Lmear Tape Open (LTO), Dizital Linear Tape
(DLT). Advanced Intelhigent Type (AIT). Quarter-Inch Carmdg\(QIC), Digital Audio Tape (DAT), and Smm Helical Scan. For
cloud based backups. Oracle counts each parallel stream or Rg€overX Manager (RMAN) channel as equivalent to a tape drive.

Tape Library Slot: 1s defined as a physical slot locatiog/wvithin a tape Norary where each slot accepts 2 single tape carmdge.

Technical Support

For pwrposes of the ordennz document, techmecal fupport consists of annual t&hnical support services You may have ordered for
the Programs. If ordered. annual technical suppgft (including first year and all subdequent years) 1s provided under Oracle’s technical
support policies in effect at the fime the servyfes are provided. The technical supplyt policies, incorporated in this agreement, are
subject to change at Oracle’s discretion; hoyever. Oracle policy changes will not resuliNn a matenal reduction in the level of services
provided for supported Programs dunng/the period for which fees for technical suppoX have been paid. You should review the
policies prior to entering into the orderfz document for the applicable services. You may Necess the current version of the technical
support policies at http://oracle com/fontracts.

Technical support 15 effective upbn the effective date of the ordenng document unless otherwise Nated m Your order. If Your order
was placed through the Oracly/Store, the effective date 15 the date Your order was accepted by Orade.

¢ Support (or any successor technical support offering to Software Update L\ ense & Support, “SULS™)
may be renewed annually and. 1f You renew SULS for the same number of licensig for the same Programs,
renewal years the fee for SULS, will not increase by more than 4% over the prior yeN's fees. If Your order
ber of Oracle’s partner Program, the fee for SULS for the first renewal year will be the pri¢e quoted to You by

If You to purchase technical support for any license within a license set. You are required to purchase techmd¢al support at
the same fevel for all licenses within that license set. You may desupport a subset of licenses in a license set only 1f Nou agree to
X that subset of licenses. The techmical support fees for the remaming licenses will be priced in accordance with thi\techmcal

policies in effect at the time of termination. Oracle’s license set defimition 15 available in the current techmical \upport
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policies. If You decide not to purchase techmeal support, You may not update any unsupported Program licenses with new versigfs
oNthe Program.

Telephone Number: 1s defined as each unique telephone number for which the billing information 15 managed or displayfd using
the Progdgm. regardless of the number of mdividual account holders associated with such telephone numbers.

Terabyte: 1\defined as a terabyte of computer storage space used by a storage filer equal to one tllion bytes.

$B in Total Ass&s: 15 defined as one billion U.S. dollars of Your latest published or internally available "Tgfal Asset Value” as
disclosed in Your ahpual report and/or regulatory filmgs.

Trainee: is defined as 3¢ employee, contractor, student or other person who 1z bemg recorded by the Prgferam.

Transaction: 1s defined as &qch set of interactions that 15 imtiated by an application user recorded by/Oracle Enterpnise Manager to
capture availability and perforthance metnes used in calculating service levels. For example. the ffllowing set of interactions would
represent one transaction: login, \earch customer, log out.

Transaction Services Client: 15 defided as a device that 15 used to recerve data from an extgfnal sowrce to record a sales fransaction
(e.g., a device 1n a coffee shop that 15 uhd by customers to enter thewr sandwich orders). J multiplexing hardware or software (e.g.,
a TP monitor or a web server product) 15 iNed, this number must be measured at the myftiplexing front end.

For the purposes of the Oracle Hospitality Simphony Transaction Services Program/devices that are used to send property or revenue
center configuration to an external source must be\counted as Transaction Servicef Clients. For example. if a digital signage provider
wants to display menu item information (e.g.. pridg. name. etc.) on a menu Hard behind the counter and the menu board system
requests that 2 device provides a list of the menu 1ten); and prices that are afailable for purchase, then that device must be licensed
as Transaction Services Client.

UPK Developer: is defined as an individual authorized by Yu to usgthe Programs which are installed on a single server or multiple
servers, regardless of whether the individual 15 actively using the Pybzrams at any given ime. UPK Developers may create, modify,
view and interact with simulations and documentation.

UPK Module: 15 defined as the functional software compopént descNbed m the product documentation.

Video Wrapper: 1s defined as a standardized containgf that acts as a filg syvstem for video assets installed per site. Examples of
video wrapper formats include GXF, MXF, OP1A, A¥T, Quicktime and

Wireless handset: 15 defined as 2 mobile commyfimications device such as a moule telephone, PDA. or paging device, that has as
pnmary functions wireless voice commumicatighs and data services provided throuxh a service provider.

Workstation: 15 defined as the chient cogfbuter from which the Programs are being alcessed. regardless of where the Program 15
installed.

Term Designation

1, 2,3, 4,5 Year Terms: A PAozram license specifying a 1. 2. 3, 4 or 5 Year Term shall comnidgnce on the effective date of the
order and shall continue for th# specified pennod. At the end of the specified penod the Program licelge shall termunate.
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Ncenszing Rules for Oracle Technolosy Programs and Oracle Business Intellizence Applications

FaNover: Subject to the conditions that follow below, Your license for the Programs listed on the US Oracle Technology Price IAst,
whic\may be accessed at htto:/‘www.oracle.com/us/corporate pricinz ‘price-lists‘mdex html, includes the right to run the lig#nsed
Prograiz(s) on an unlicensed spare computer 1n a2 failover environment for up to a total of ten separate days in any given gélendar
year (for Agample, if a failover node 15 down for two hours on Tuesday and three hours on Friday, it counts as two days). Zhe above
nght only adplies when a number of machines are ananged m a cluster and share one disk amzy. When the pnmary ngfle fails, the
failover node ¢ts as the primary node. Once the primary node 15 repaired, You must switch back to the primary n#de. Once the
fallover peniod Ras exceeded ten days. the faillover node must be licensed. In addition, only one failover ngde per clustered
environment 15 at 8 charge for up to ten separate days even if multiple nodes are configured as failover. Downtyfe for maintenance
purposes counts towdds the ten separate days limutation. When licensing options on a failover environment. th€ options must match
the mumber of licenses & the associated database. Additionally, when licensing by Named User Plus, the use/minimums are waived
on one failover node onl\ Any use beyond the night granted m this section must be licensed separately. JA a faillover environment,
the same license metric mu¥ be used for the production and failover nodes when licensing a given cluspred configuration.

Testing: For the purpose of teaxng physical copies of backups, Your license for the Oracle Databpfe (Enterprise Edition, Standard
Edition or Standard Edition One) Nzcludes the nght to run the database on an unlicensed computer/for up to four imes, not exceeding
2 days per testing, in any given calegdar year. The aforementioned nght does not cover any gfher data recovery method - such as
remote muroring - where the Oracle PNygram binary files are copied or synchronized.

You are responsible for enzuring that thafollowing reztrictions are not violated:

®  Oracle Database Standard Edition 2 may oty be licensed on servers that hayy a maximum capacity of 2 sockets. When used
with Oracle Real Applhication Clusters, OracleQatabase Standard Edition 2 pfay only be licensed on a maximum of 2 one-socket
servers. In addition. notwithstanding any proviyon in Your Oracle licepfe agreement to the contrary, each Oracle Database
Standard Ediion 2 database may use 2 maximumN\of 16 CPU threads # any ime. When used with Oracle Real Application
Clusters, each Oracle Database Standard Edition 2 dNabase may use  maximum of 8§ CPU threads per instance at any time. If
You purchase Named User Plus (NUP) licenses, You thust mamtay/ 2 mumimum of 10 NUP per server.

¢ If you are licensing the Oracle database Program. you may not clise or permit reverse engineenng (unless required by law for

interoperability), disassembly or decompilation of data forl\at/included in or produced by that Program; the foregoing

mcludes a prohibition on reverse engineenng of code. data yNctures, file formats or memory formats included in or produced

by that Progzram or use of any tools or products that have Jfen dgnved from the reverse engineenng of that Program or those

data formats.

Exadata Database In-Memory may only be used on Efadata Databa3g Machines and Oracle Superclusters.

Exadata Multitenant may only be used on Exadata Patabase Machines\yud Oracle Superclusters.

WebLogic Server Standard Edition does not mmclfde WebLogic Server CNstenng.

Business Intelligence Standard Edition One cayf only be licensed on servers Yaat have the ability to run a maximum of 2 sockets.

The data souwrces for BI Server and BI Publyfher are limited to the included Nyacle Standard Edition One. one other database.

and any number of flat file sources such £ CSV, and XILS. You may use Ordgle Warehouse Builder Core ETL to pull data

from any number of data sources but Ygh must use only the included Oracle Standard Edition One as the target database.

¢ Informatica PowerCenter and Power(/onnect Adapters may not be used on a standaldge basis or as a standalone ETL tool. The
Informatica PowerCenter and PowfrConnect Adapters may be used with any data sdyrce provided the target(s) are: (1) the
Oracle Business Intellizence appfications Programs (excluding Hyperion Enterpnise Per¥ormance Management Applications),
(11) the underlying platforms og/which the Oracle Business Intellizence Extended Ediion Prygram. Oracle Busmess Intelligence
Standard Edition One or aspbciated components of those Business Intelligence application\ Programs run, or (iu1) a staging
database for any of the foyfzoinz. Informatica PowerCenter and PowerConnect Adapters maNalso be used where the Oracle
Business Intellizence apflications Programs (excluding Hyperion Enterprise Performance Mana¥gment Applications) are the
source and non-Orac)f Business Intelligence application Programs are the target. provided, that udgrs do not use Informatica
PowerCenter and PgfverConnect Adapters to transform the data.

. [1th respect to th Java SE Advanced and Java SE Suite Programs, You may not create, modify. or chalge the behavior of. or
authonze Youy/users to create. modify, or change the behavior of, classes. interfaces. or subpackages Nat are in any way
1dentified as/java". “javax” "sun" or "oracle” or any vanation of the aforementioned naming conventions. TMe installation and

auto-updajf processes for these Programs transouit a limited amount of data to Oracle (or its service providgr) about thosze
specific frocesses to help Oracle understand and optimize them Oracle does not associate the data with personall\ identifiable
mforgfstion. You can find more information about the data Oracle collects at http: /oracle.com/contracts. AdditionN copynight
notyfes and license terms applicable to portions of the Programs are set forth at http:‘oracle com/contracts.
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* <Rrograms that contam "for Oracle Applications" i the Program name are hmited use Programs. These limited use Progran
m\y only be used with "elizible” Oracle application Programs that contain the following prefixes in the Program name: Opfcle
Fusn, Oracle Commumcations*, Oracle Documaker, Oracle Endeca*. Oracle Knowledge, Oracle Media, Oracle Rftail*,
OracldEnterprise Taxation®*, Oracle Tax. Oracle Unliies*, Oracle Financial Services*, Oracle FLEXCUBE. Oracle Bveleus.
Oracle Mantas, Oracle Healthcare*. Oracle Health Sciences, Oracle Argus, Oracle Legal, Oracle Insurance, Oracle Primavera,
Oracle Hodpitality, Oracle XBRu. and Oracle Relate. For those prefixes designated above with a “*7 not all Progrpns wath that
prefix are el\able for use with the "for Oracle Applications" limuted use Prognms For a list of excluded Pybgrams please
review the ApNications Licensing Table, which may be accessed at http: /oracle.com/contracts. Notwithgfanding anything
above, Oracle Bianess Intelligence Suite Extended Edition for Oracle Applications may only be used wiph “eligible™ Oracle
application Programiys that contain “Oracle Fusion Human Capital Management” as a prefix in the Prograp name provided that
the Oracle Fusion Hudgan Capital Management Programs are the only Programs confizured to run agaipft the database mstance
Oracle Business Intelllence Suite Foundation Edition for Oracle Applications may also be used/with the Oracle Product
Information Management\inalytics, Fusion Edition, Oracle Customer Data Management Analyticy, Fusion Edition and Oracle
Product Lifecycle Analytics\Qrograms. Oracle Business Intellizence Suite Foundation Edition foOracle Applications may also
be used with the following Pépgrams provided that the Oracle Fusion Applications are the Anly data source: Oracle Sales
Analytics, Fusion Edition: Oradg Partner Analytics, Fusion Edition; Oracle Supply Chain 4nd Order Management Analytics:
Oracle Financial Analytics, Fusiot\Cdition: Oracle Procurement and Spend Analytics, Fusyfn Edition; Oracle Human Resources
Analytics, Fusion Edition and Oracl\Project Analytics. Any use of limited use Prograpfs contaming "for Oracle Applications”
by other Oracle apphications or third px¢y applications 1 not permutted.

* Oracle BPEL Process Manager Option Ypr Oracle Applications may be used ogly to enable business processes, workflow
Interactions and approvals wathin elizible Qracle Applications. Workflow inteyfctions between elizible Oracle Applications
and. other Oracle Applications or third party\spplications are allowed as long/ss they are enabled/mitiated within the ehzible
Oracle Applications. Business Processes defided m BPEL are allowed as fong as at least one of the services mvoked from
within the Business Process access an elizble Ord¢le Application either npfively (via Web Services) or via an adapter.

*  Oracle Business Intelligence Swte Foundation Editign for Oracle Appjfcations may be used only to perform query, reporting
and analysis aganst a transaction database, data warhhouse or an Efibase OLAP cube if: (1) the transaction database 1s an
ehzible Oracle Applications transaction database itself & an extragfion, in whole or in part. of an ehzible Oracle Applications
transaction database, without transformation (query. reporNng and analysis agamst a transaction database that 15 not an eligible
Oracle Applications transaction database requares a full use Xgfnse of Oracle Business Intelligence Swite Foundation Edition);
or (11) the data warehouse 15 a pre-packaged elizible Oracle JpNucations data warehouse, with any customizations necessary to
reflect customizations made in the elizible Oracle Applicgfions, Nod restricted only to the elizmble Oracle Applications sowrces
(query, reporting and analysis agamnst extensions to the Aata wareluse drawn from source systems not supported by the pre-
packaged data warehouses require a full use license/6f Oracle Busigess Intelligzence Suite Foundation Edition); or (1) the
dimensions of each Essbase OLAP Cube are sourcgfl from ehizible Orayle Applications.

*  Oracle WebLogic Swte for Oracle Applications pfay be used only as an &pbedded runtime for elizible Oracle Applications or
to deploy customizations to an elizible Oraclé Application The WebIDNgic global datasource or one of the WebLogme
application datasources must be confizured tg/access the schema of an ehziblAOracle Application.

* Data Integrator Enterpnise Edition for Oragle Applications may only be used with the Oracle supplied data mtegration jobs and
custormzation of the supplied jobs 15 allgfved. For the avoidance of doubt, examplks of uses that are not permutted 1nclude. but
are not lmited to, the followmg: addyfz new jobs that support different applications\new schemas, or previously unsupported
application modules.

*  Oracle SOA Swte for Oracle Appflicatons may be used only to enable mntegration, busidess processes, workflow interactions
and approvals within elizible OQficle Applications. Workflow mteractions between eligzible\Qracle Applications and other non-
elizible Oracle Applications #r third party applications are allowed as long as they are eitber imtiated or termunated within
ehzible Oracle Application/. Usage of SOA composites (including but not hmited to Rules, MeNator, XSLT transforms. BPEL
processes, Spring compopfents, Workflow services and OWSM secunty policies) 15 allowed as lon2\3s at least one of the services
mvoked from within e, -1- composite accesses an elizible Oracle Application erther natively (via Web\zervices) or via an adapter
and the mvocation 1ybart of a flow that 15 erther imtated or termunated within elizible Oracle Applu:a Rns. Oracle Service Bus
(OSB) usage 15 ajfowed as long as each senvice deployed accesses an ehizible Oracle Application eifher natively (via Web
services) or via #n adapter.

*  Oracle WebClnter Portal for Oracle Applications may be used only to swrface elizible Oracle Applicatign(s) and custom
applicationy/(collectively, “ehzible apphications™). Swrfacing any third-party applications, including other apphications from
Oracle, rgfures a license for Oracle WebCenter Portal. Multiple elizible applications may be surfaced m a single Dortal instance
providg that a WebCenter Portal for Oracle Applications license exists for each elizible application swrfaced m\the portal.
Webfenter Portal for Oracle Applications may be used to integrate the vanious WebCenter services (e.z.. wikis, Nogs, and
dizfussions) into an application context, as well as to build out custom workflows and notifications between the Wazible

pplication and WebCenter Portal components. The content management features of the Oracle WebCenter Portal for Oxacle
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\pplications Program may be used to store and manage documents created outside of the elizible application provided that sugh
doguments are related to the eligible application or to the application context.

*  Oradle WebCenter Imaging for Oracle Applications may be used to create and modify imaging searches, to modify pre-pagkaged
imaznX application document types, and to create and modify input mappings to imaging applications. Oracle WgbCenter
Imaging Xpr Oracle Applications may also be used to mvoke web service application programming interfaces (AFI's) from
Oracle AppNcation workflows. A license for WebCenter Imazing for Oracle Apphications 15 required to define ngv document
types for the Nanagement of images unrelated to a pre-packaged Oracle Applications integration, to develop cusyfm workflows,
and to ivoke APIs from custom workflows or custom application integrations.

*  Oracle Identity an Access Management Suite Plus for Oracle Applications may be used only to perform aZociated actions for
users of and within Wee elizible Oracle Applications. The Programs may be used to do the following: add. delete, modify.
and manage user idenNfies and roles in the elizble Oracle Applications: (2) provide web access manyfement and single sizn-
on mnto eligible Oracle Agplications: (3) provide data storage or virtualization to data storage of user fdentities and user identity
related mformation or authentication and authorization policies for elizible Oracle Applications;A4) provide federated single
sign-on to elizible Oracle Applications.

®  Oracle Coherence Enterprise Sution for Oracle Applications may only be used withm the sfme Java Virtual Machine as the
ehizible Oracle Application compqnents.

*  Oracle GoldenGate for Oracle AppNcations may only be used with the Oracle supphed pftegration jobs. Customuzation of the
Oracle supplied mtegration jobs 15 Nlowed if necessitated by (1) customizations of fhe source application or of the target

application or (1) for performance tuni\g of the GoldenGate confizuration. Oracle/GoldenGate for Oracle Applications may
not be used (1) for data replication to non-Nyacle databases or (11) by other Oracle 3#plications or (1) by third party applications
for any type of data mtegration or replication\pwposes. For the avoidance of doujf, examples of other uses that are not pernutted

mclude, but are not limited to, the following: Neplicating data to non-Oracle ddftabases (mcluding MySQL), adding new sowrce
or target schemas, adding unsupported applicatidg modules to source or targét schemas, supporting other replication topolozies

(e.g.. active-active or multi-master) or adding anytung not supplied by Ofacle.

® The hcense for the Hyperion Plannmmg Plus Prograyg includes a limyfed use license for the Oracle Essbase Plus, Hypenon
Fmancial Reporting and Hyperion Web Analysis Pro)gams. Such/imited use hicense means that the Oracle Essbase Plus,
Hypenion Financial Reporting and Hypenion Web Analsis Progfams may only be used to access data from the Hypernion
Planning Plus Program. The Oracle Data Integrator for ONcle Busmess Intelligence Program may be used to load data from
any data source provided that the target database 15 the Hyper¢n Planming Plus Program. Specifically, the Oracle Essbase Plus

Program cannot be used to create Essbase cubes that do noffoNam data used by the Hyperion Planning Plus Program and the
Agzregate Storage option component of the Oracle Essbage Plus Rrogram may not be used.

®  The license for the Hyperion Profitability and Cost Mapagement Prdgram includes a hinmited use hicense for the Oracle Essbase
Plus, Hypenon Financial Reporting, Hypenion Web Analysis and Ordgle Data Integrator for Business Intelligence Programs.
Such hmted use license means that the Oracle Esshfise Plus, Hyperion Figancial Reporting, Hypenion Web Analysis and Oracle
Data Integrator for Business Intelligence Prozra#is may only be used to agcess data from the Hyperion Profitability and Cost
Management Program. Specifically. the OraclyEssbase Plus Program cannot\pe used to create Essbase cubes that do not contain
data used by the Hyperion Profitability and/Cost Management Program and Me Aggrezate Storage option component of the
Oracle Essbase Plus Program may not be jfsed

If You purchase Named User Plus licefizes for the Programs listed below, You mit maintain 25 Named Users Plus per
Processor:

Oracle Database Enterpnyf Edition
NoSQL Database Entergnse Edition
Times Ten In-Memoyf Database
Rdb Enterprise Edjfion
CODASYL DBMS
Data Integratg/ Enterpnise Edition
GoldenGate
GoldenGaffe for Non Oracle Database
Goldegfate for Mainframe
GoldénGate Vendata
ofdenGate for Teradata Replication Services
#oldenGate for Big Data
GoldenGate Foundation Swuite
Data Integrator Enterpnise Edition for Oracle Applications
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¢  GoldenGate for Oracle Applications
Endeca Discovery Foundation for Oracle Applications

If You pihychase Named User Plus licenses for the Programs listed below, You must maintain 10 Named Users Plus per
Processor:

Java SB\Advanced

Java SE S\ute

WebLogic 3grver Standard Edition
WebLogic Sef\er Enterprize Edition
WebLogic Suite

Web Tier

Coherence Standard Bdition One

Coherence Enterprise ENgtion

Coherence Gnd Edition

TopLmk and Application Dexelopment Framework
GlassFish Server

Internet Application Server Standgrd Edition*
Internet Application Server Enterprike Edinion*
API Gateway

BPEL Process Manager

WebLogic Intezxation

Service Registry

Enterpnise Repository

Forms and Reports

Managed File Transfer

Tuxedo

Event Processing

SOA Swte for Non Oracle Middleware
Unified Business Process Management Suite for Nop/Oracle Widdleware
Business Process Management Standard Edition
Application Adapters

Oracle E-Busmess Suite Adapter

Integration Adapter for SAP R/3

Integration Adapter for JD Edwards Woy/d
Integration Adapter for Siebel

Cloud Adapters

B2B for RosettaNet

B2B for EDI

Healthcare Adapter

B2B for ebXML

WebCenter Suite Plus

WebCenter Portal

WebCenter Conten

WebCenter Site

WebCenter S1pés Satellite Server

WebCenter £ niversal Content Management
WebCentgf Imaging

WebCefiter Forms Recogmition

WebfZenter Enterprise Capture

WihCenter Distributed Capture

A ebCenter Real-Time Collaboration
WebCenter Sites Mobile Option

Enterprize Identity Services Swte
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Identity Governance Suite

® \ Access Management Suite Plus

. itlements Server

. itlements Server Secunity Module

*  Beel\yve Enterprise Collaboration Server

*The N; ser Plus Mmimum does not apply if the Program 15 installed on 2 one-processor machme phat zllows for a
maximum of ooy user per Program.

User Plus licenses for the Oracle Datzbase Personal Edition Program. You may/only have a maximum

of one Named User PIN; per database.

Plus hicenses for the Business Intelligence Standard Edition One Bfogram, You may only have a

¢ If You purchase Named U
X User Plus licenses.

maximum number of fifty

®  You are responsible for ensunng &qmpliance with the Technology Associated Program MAtching Table which may be accessed
at htto:‘oracle.com/contracts.

Licensing Rules for Applications
® You are responsible for ensuring complidgee wath the application licensing frerequisites as specified in the Applications
Licensing Table, which may be accessed at INp:/‘oracle com/contracts.

Licenszing Rules for ATG Applications
*  The Oracle ATG Web Commerce Business Intellidgnce Program and fhe Oracle ATG Web Commerce Business Intelligence

Admimistrator Program may only be used in conjunctidg with either thé Oracle ATG Web Commerce Program and/or the Oracle
ATG Web Knowledge Manager Program. You may. hdgvever, expand Your data model to include other information provided
the additional information supplements information 15 alrdgdy wfluded m the Oracle ATG Web Commerce Program or in the
Oracle ATG Knowledge Manager Program.

® The Cognos BI Consumer Bundle 15 mcluded m the O ANATG Web Commerce Business Intelligence Program and 1s
compnised of (3) one (1) reporting engine for anonymouy/viewel consisting of no more than two (2) processors and four (4)
total cores, (b) unlimited anonymous report viewer seap/licenses. (c)hone (1) Named BI Web Admuinistrator seat license and one
(1) Named BI Professional Report Author seat licens. Any additiond seat Licenses must be licensed separately by purchase of
Oracle ATG Web Commerce BI Administrator segflicenses at an additiynal cost and are not mcluded in any enterprise-wide or
simular license.

Licenszing Rules for DIVA Programs
Failover: Subject to the conditions that follgl below. Your license for the followmdg Programs: Oracle DIVA Programs (Oracle

DIVArchive Manager, Oracle DIVArchivy Avid Connectivity, Oracle DIVArchive \Application Filtenng, Oracle DIV Archive
Storage Plan Manager , Oracle DIV Archjfe Export / Import. and Oracle DIV Archive AulNymatic Data Migration) includes the nght
to run the licensed Program(s) on an uflicensed spare computer in a failover environment\pr up to z total of ten separate days in
any @iven calendar year (for examply/ if a failover node 1s down for two howrs on Tuesday ad three hours on Fnday, it counts as
two days). The above nght only ap#lies when a number of machines are connected to the disk cadhe or tape hibrary, 1.e., the machines
are not n a clustered environme#t and the machmes share a disk amray or tape library. When th primary node fails, the failover
node acts as the pnimary node/ Once the primary node is repaired. You must switch back to the pNmary node. Once the failover
peniod has exceeded ten days. the failover node must be licensed. Downtime for maintenance purpQses counts towards the ten
separate days lmitation. #ny use beyond the nght granted in this section must be licensed separately.

Licenzing Rules for JD Edwards Applications
ogram contains the development foundation environment/toolkit. You understand and aNknowledge that any
software Profram developed with the functionality of the development foundation environment/toolkit 15 siNyject to the terms
and condipfons of this agreement. You will defend and mdemnify Oracle against any claims by third partiys for damages
yfz. without imitation, reasonable legal fees) ansing out of any computer Programs generated by Yol utilizing the
develghment tools included in the Programs. ORACLE DISCLAIMS ANY WARRANTY THAT THE DEVEN\OPMENT
INCLUDED IN THE PROGRAMS WILL GENERATE COMPUTER PROGRAMS WINI THE
CTERISTICS OR SPECIFICATIONS DESIRED BY YOU OR THAT SUCH GENERATED COMRUTER
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icensing Rules for Oracle E-Business Suite Applications
®\ Please be adwvised that only a subset of the products included on an Applications NLS Supplement Media Pack have bgén
anslated For exasting supported customers, My Oracle Support has mformation on which products have been translatpgl for
th\ supported languages (httos:/support.oracle.com). For new or unsupported customers, please contact Your Oracle jecount

ManNger for this information.
* The opyon Activity Hub B2B 15 only available with the Siebel Customer Unrversal Master component of the Cyftomer Hub
B2B ProXam.

*  The option'Xield Service Hub B2B 15 only available with the Siebel Customer Universal Master componeny/6f the Customer
Hub B2B Proyyam.

*  The option Marbeting Hub B2B 15 only available with the Siebel Customer Universal Master componeny/6f the Customer Hub

B2B Program.

*  The option Sales Hu\B2B 15 only available with the Siebel Customer Universal Master component 4f the Customer Hub B2B
Program.

*  The option Service Hub BB 15 only available with the Siebel Customer Universal Master compgfient of the Customer Hub B2B
Program.

* The option Activity Hub B2C\js only available with the Siebel Customer Universal Mastgf component of the Customer Hub
B2C Program.

*  The option Field Service Hub B2\ s only availzble with the Siebel Customer Univefsal Master component of the Customer
Hub B2C Program.

*  The option Marketing Hub B2C 15 only\gvailable with the Siebel Customer Univgfsal Master component of the Customer Hub
B2C Program.

¢  The option Pnivacy Management Policy Hu\B2C 15 only available with the/ASiebel Customer Universal Master component of
the Customer Hub B2C Program.

* The option Sales Hub B2C 15 only available with\the Siebel Customer Ufaversal Master component of the Customer Hub B2C
Program.

*  The option Service Hub B2C 15 only availzble with th&S1ebel Custopfier Universal Master component of the Customer Hub B2C
Program.

Licenzing Rules for Oracle Hospitality Cruise Applications

®  The Oracle Hospitality Data Foundation for Cruise Progrg/h miyy only be used with Oracle Hospitality Cruise Programs. New
reports or customizations of the included reports are allgfved. InNzration to third party systems 15 only allowed via the Oracle
Hospitality Interface Programs, data integration exffacts and/or XPIs. You may not add unsupported applications to the
environments created with this Program. You are flowed to host dXg elements onginating only from the Oracle Hospitahity
Programs in the schemas created with the use of #is Program. You malnot host any third party data elements.

Licenzing Rules for Oracle Hozpitality Food a)fd Beverage Applications

®  The Oracle Hospitality Technology Foundafion for Food and Beverage Prograd\may only be used with Oracle Hospitahity Food
and Beverage Programs. New reports of/customizations of the included reports 3¢ allowed. Integration to third party systems
15 only allowed wvia the Oracle Hospitality Interface Programs, data mtegration\egxtracts and/or APIs. You may not add
unsupported applications to the envjfonments created with this Prozram  You are alloi\ed to host data elements origmating only
from the Oracle Hospitahity Prog/ams in the schemas created with the use of this Progiym. You may not host any third party
data elements.

Licenzing Rules for Oracle Hf:pitality Hotel: Applications

®  The Oracle Hospitality Aechnology Foundation Programs may only be used with Oracle HospNality Hotel Programs. New
reports or customizatyfns of the included reports are allowed. Intezration to third party systems 15 Waly allowed via the Oracle
Hospitality Interfagé Programs, data integration extracts and/or APIs. You may not add unsuppWted applications to the
environments ted with thiz Prozram. You are allowed to host data elements onginating only fromN\the Oracle Hospitahity
1 schemas created with the use of this Program. You may not host any third party data eletdents.

e Hospitality OPERA 5 Property Lite Program 1s limited to 30 functions as defined in the Program Dodymentation.
* The Qfracle Hospitaity SwiteS Property Resort Edittion Program 1s limited to 30 functions as defined in the Program
tation.
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The Oracle Hospitality SwiteS Property Small Business Edition Program 15 limited to 18 functions as defined in the Pro,
Documentation

. e following Programs may only be used with the Oracle Hospitality OPERA Programs: Oracle Hospitality T ology
Fodlgdation for Hotel Property Systems — OPERA 5 Premuum, Oracle Hospitality Technology Foundation for Ho

Systelys — OPERA 5 Standard, Oracle Hospitahity Technology Foundation for Hotel Property Systems — OP! Lite and
Oracle Nospitality Technology Foundation for Hotel Central Office Systems. New reports or customizations o; ncluded

reports arAallowed. Integration to third party systems 15 allowed via the Oracle Hospitahity Interface Programs #nly. You may
not add newN\¢chemas or unsupported applications.
®  You are respongble for ensurmg compliance with the Hospitality Associated Program Matching Table whfch may be accessed

at http: Voracle. cdyn/contracts.

Licenszing Rules for PeopleSoft Applications
*  Your use of the Campu\Self Service and Student Administration components within the C
to the additional terms an¥ conditions set forth in the INAS Software Supplement located at b

=/Solutions Program 1s subject
"/loracle.com/contracts.

Licenzing Rules for Primavera Applications

* For the purposes of the followid\g Pnmavera Programs: Eamed Value Management, Evolve, SureTrak. Contractor and P3
Project Planner. You acknowledgé\that You have both read and understand the hmipfd Software Update License & Support
services that are available for these Phozrams, as described mn Oracle’s Technical Syfport Policies.

* For pwposes of the Pimavera SureTrdk and Pnmavera P3 Project Planner Progfams, You acknowledge that the agreement
delivered to You with these Programs. an¥\not the end user license agreement c/ntained in the product installation, governs the
end user’s use of these Programs.

* For the purposes of the following Program3\ Primavera P6 Enterpnise/Project Portfolio Management and Pnmavera P6
Enterprise Project Portfolio Management Web\Services, developers agd/or users (1) who are not already licensed for the
Primavera P6 Enterprize Project Portfolio Manafement Program apd (1) who access (includng through Access Pomts)
applications, must be licensed for the Primavera P6 Baterpnse Projegt Portfolio Management Web Services Program. “Access
Pomts" mcludes, but 15 not hmited to, third party, Oradg or custop versions of the following: interfaces, API's, web services
and database links.

* For the pwposes of the following Programs: PrnmaverN/ontract Management Web Services and Pnmavera Contract
Management, developers and/or users (1) who are not alregdNlicensed for the Primavera Contract Management Program and
(11) who access (mcluding through Access Points) applicgfions, Nust be licensed for the Primavera Contract Management Web
Services Program. “Access Points™ includes, but 15 pft limited ¥ third party, Oracle or custom versions of the following:
mterfaces, API's, web services and database links.

Licenszing Rules for Oracle Retail Programs

®  The Oracle Retail Technology Foundation fgf Store Applications Program\pnay only be used wath the Oracle Retail Pomt of
Service Program, the Oracle Retail Back Qffice Prozram. the Oracle Retail XStore Point of Service Program and the Oracle
Retail XStore Office Prozram. Any use #f the Oracle Retail Technology Foundgtion for Store Applications Program by other
Oracle Programs or third party progragf 1 not permitted.

Licenszing Rules for Siebel Applicatigh=

* For the Siebel Branch Teller Sgfiices Program, Siebel Internet Banking Services Progiayn. Siebel Retail Finance Foundation
Services Program and the Sighel Financial Transactions Workbench Program. You may\gse third party tools to (3) create
materials or (b) modify the phatenals identified as Sample Screen Code and Process Template\in the Program Documentation,
all in accordance with the/Program Documentation, and provided that such matenals or modifieN matenials shall be used solely
with Your licensed use #f such Programs. You shall not limit in any way Oracle’s nght to develop, ¥ge, license, create derivanve
works of, or otherwig freely exploit the Programs, ancillary Programs, Program Documentation, or aiy other matenals provided
by Oracle, or to peyit third parties to do so.

*  The Siebel Detzfls Program mcludes a license for 20 Concwrrent Users that authonzes You to use the Rrogram on only one
Computer for £ maxamum of 20 Concwrent Users at any given ime. A “Concunrent User” 15 defined as 33ch individual that
may concurently use or access the Programs. Concwrent Users may only be Yowr existing customers or Nour prospective
customery/ and may not be Your business partners or Your employees.

*  The Sighel Marketing Server Program is licensed on a Computer basis together with the number of unique Custoper Records
that Wou may access using the Program. A “Customer Record” 15 defined as each umique Record (including contal¢ records.
proffpect records and records n external data sources) that You may access using the Program.
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The Siebel Pharma Marketing Server 15 licensed on the basis of the number of unique Customer Records that You may acces
using the Program together with the number of Brands that You may manage using the Program. A “Brand” 15 defined 3/ a
ed product offering that comresponds to a specific molecular entity, including multiple dosage forms and multiple strefgths
same molecular entity.

iebel Pricing Claims Server-Up to 20 Apphcauon Users 15 hicensed on a Computer basis with a limitation on thf number
cation Users. An “Application User” is defined as an mdividual authonized by You to use the apphcgfle hicensed
10g Programs which are installed on a single server or on multiple servers regardless of whether the indivigfial 15 actively

Licenzing Rules for Systelgs Software Programs

Failover: Subject to the condiions that follow below, Your license for the following Programs: StoyfzeTek QFS, StorageTek QFS
Client. Oracle Hierarchical Stodgge Manager. StorageTek Automated Carmdge System Library Foftware (ACSLS), mcludes the
nght to run the licensed Program(\) on an unlicensed spare computer in a failover environment f#r up to a total of ten separate days
in any given calendar year (for exaniple, if a farlover node 15 down for two howrs on Tuesda} d three hours on Fnday, it counts as
two days). The above nght only apphey when a number of machines are connected to the dis cache or tape library, 1.2, the machines
are not in a clustered environment and ¥e machines share a disk amray or tape library. J'hen the primary node fails, the failover
node acts as the pnmary node. Once the Namary node 15 repaired. You must switch hdek to the pnmary node. Once the failover
peniod has exceeded ten days. the failover Dode must be hicensed. Downtime for plamtenznce purposes counts towards the ten
separate days hmitation. Any use bevond the right granted in this section must be Jcensed separately.

Licenzing Rules for Programs Licensed per UPR\Module

*  Oracle grants to You a non-exclusive, nontransfexgble hicense for Youy/UPK Developer(s) to: (1) use those User Productivity
Kit ("UPK") Programs licensed as UPK modules (Spllectrvely refergéd to as “UPK content™) only as necessary to create and
provide trainmg solely for Employee and/or Apphca Non Users to e the underlying Programs for Your benefit; (11) make an
unlimited number of copies of the UPK content only a\ necess3fy to create and provide traimng solely to Employees and/or

Apphication Users to use the underlying Programs for Yo\ bgfiefit; and (1) develop modifications and customizations to the
UPK content, 1f applicable, zll subject to the terms and cond)@ons set forth in this agreement, provided all copynght notices are
reproduced as provided on the origmal. You represent and/AvaNant that You have a valid license for the underlying Program(s).

You are prohibited from reselling or distnbuting the UPK contagt to any other party or using the UPK content other than as
explicitly permitted in this agreement. Oracle represgéits that the \PK content and any content created by You using the UPK
content contains valuable proprietary information. {racle retains title\o zll portions of the UPK content and any copies thereof.
You shall use UPK content modifications creatgd by You solely for Xour mternal use in accordance with the terms of this
agreement. You may provide access to and uyf of the UPK content only\p those third parties that are licensed as Application
Users and that: (3) provide services to You cfncerning Your use of the UPE\¢ontent; (b) have a need to use and access the UPK
content; and (c) have agreed to substantifly similar non-disclosure obligatiyns imposed by You as those contained in this
agreement. Application and Employee Jser(s) of UPK Programs may view anN interact with simulations and documentation
but may not create or modify simulatighs or documentation.

Licenzing Rules for MySQL Prograf:
® The MySQL Programs may Afontain third party technology. Oracle may provide Wertamn notices to You in Program

Documentation. “readme 5 or the mstallation details in connection with such third party \ehnology. Thurd party technology
will be licensed to You eijier under the terms of the agreement. or if specified n the Program\Documentation, “readme” files,
or the installation detail/ under separate License terms (“separate terms”) and not under the termM\of the agreement (“separately

licensed third party
are not restricted 1

olozy™). Your nghts to use such separately licensed third party technoldgy under the separate terms
v way by the agreement.
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APPLICATIONS LICENSING TABLE
http://www.oracle.com/us/corporate/contracts

Oracle rezerNes the right to periodically change the information presented on the website proyided above. All
information om\this website is provided "as-iz" without warranty of any lind, either expres

Oracle Hardware US Communities Supplemental Term: and Conditions v041818
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ORAC\LE INTEGRATED SOFTWARE OPTIONS LICENSE DEFINITIONS, RULES AND
http//www.oracle.com/us/corporate/contracts

Oracle reservethe right to periodically change the information prezented on the website profided above. All
information on tls website is provided "as-iz" without warranty of any kind, either expres/ or implied.

racle Hardware US Communities Supplemental Term: and Conditions v041818
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EXHIBITE

TERMS FOR ORACLE SOLARIS
http://'www.oracle.com/us/corporate/contracts

Oracle reservethe right to periodically change the information presented on the website provi above. All
information on tBNs website iz provided "as-iz" without warranty of any ldnd, either expre:s op/implied.

Oracle Hardware US Communities Supplemental Term: and Conditions v041818
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EXHIBIT F
ORACLE LINUX AND ORACLE VM SERVICES SUPPLMENTAL PUBLIC SECTOR TERMS AND
CONDITIONS v190712.

EXHIBIT F

ORACLE

SUPPLEMENTAL PUBLIC SECTOR TERMS AND CONDITIONS
FOR
ORACLE LINUX AND ORACLE VM SERVICES

These Supplemental Public Sector Terms and Conditions (“Terms and Conditions”) apply to the Oracle Linux and
Oracle VM Services that you order from the Contractor through orders issued pursuant to the OMNIA contract to
which these Terms and Conditions are attached and incorporated (the “Contract”). These Terms and Conditions
shall take precedence over any conflicting terms in the Contract or any order issued pursuant to the Contract and
shall govern Your use of the Oracle Linux/Oracle VM Service Offering(s) ordered from the authorized Oracle reseller
or distributor (“Contractor”).

1. DEFINITIONS

1.1 “Covered Programs” is defined as the specific set of software products listed on the document titled Oracle Linux and
Oracle VM Included Files (available at http://www.oracle.com/us/support/library/enterprise-linux-indemnification-089347 .pdf) for
which You have ordered Oracle Linux/Oracle VM Service Offering(s). including any related program documentation and patches
and bug fixes acquired through such Oracle Linux/ Oracle VM Service Offering(s).

1.2 "Oracle Linux Service Offering(s)” and "Oracle VM Service Offering(s)” (collectively, “Oracle Linux/Oracle VM Service
Offering(s)”) refer to Oracle Linux and Oracle VM support services respectively and Oracle Linux/Oracle VM-related Service
Offerings(s) as defined under the Oracle Linux and Oracle VM support policies.

1.3 "Oracle Linux/Oracle VM Term(s)" is defined as the duration for which You have acquired the applicable Oracle
Linux/Oracle VM Service Offering(s).

1.4 “Physical CPU(s)” is defined as each monolithic integrated circuit responsible for executing a System’s Covered Programs.
A monolithic integrated circuit with multiple cores or hyperthreading is counted as a single Physical CPU when determining the
total number of Physical CPUs in a System.

1.5 “Program Documentation® refers to the program user manual and program installation manuals. Program Documentation
may be deliverad with the programs. You may access the documentation online at hitp://oracle com/documentation.

1.6 “Supported System(s)” is defined as a System to which You apply or intend to apply Oracle Linux/Oracle VM Service
Offering(s) received from Oracle at the specified service level in Your order, including but not limited to updates, patches, fixes,
security alerts, work arounds, configuration, installation assistance (for Oracle VM, Support System(s) includes Oracle VM
Manager).

1.7 “"System(s)” is defined as the computer on which the Oracle Linux programs andlor Oracle VM Server programs are
installed. Where computers/blades are clustered, each computer/blade within the cluster shall be defined as a System. (For
purposes of calculating the price of the Oracle VM Service Offering(s). the computers where the Oracle VM Manager programs
are installed are not counted).

1.8 “You" and “Yours" refers to the individual or entity that has ordered Oracle Linux/Oracle VM Services from Contractor under
Your Contract and the order accompanying these Terms and Conditions.

2. ORACLE LINUX/ORACLE VM SERVICE OFFERING(S)

2.1 The Oracle Linux/Oracle VM Service Offering(s) are provided at the support level and for the Oracle Linux/Oracle VM Term
defined in Your order.

2.2 When ordering Oracle Linux/Oracle VM Service Offering(s) You must comply with the following availability rules:

e  Oracle Linux Premier Limited, Oracle Linux Basic Limited, and Oracle VM Premier Limited are available only for
Systems with no more than two (2) Physical CPUs per System.

®  Oracle Linux Premier, Oracle Linux Basic, Oracle Linux Network, and Oracle VM Premier are available for Systems
with any number of Physical CPUs per System.
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2.3 Upon acceptance of Your order, You have the limited right to receive the applicable Oracle Linux/Oracle VM Service
Offering(s) solely for Your business operations and subject to the terms of these Terms and Conditions.

2.4 For purposes of Your order, (a) Oracle Linux Service Offering(s) consist of the Oracle Linux support services level You may
have ordered for the Oracle Linux programs; and (b) Oracle VM Service Offering(s) consist of the Oracle VM support services
level You may have ordered for the Oracle VM programs. [f ordered, the Oracle Linux/Oracle VM Service Offering(s) (including
initial year and all subsequent years) are provided under the Oracle Linux and Oracle VM support policies in effect at the time the
Oracle Linux/Oracle VM Service Offering(s) are provided. The Oracle Linux and Oracle VM support policies, which are
incorporated in these Terms and Conditions, are subject to change at Oracle's discretion; however, Oracle will not matenally
reduce the level of Oracle Linux/Oracle VM Service Offering(s) provided during the period for which fees for the Oracle
Linux/Oracle VM Service Offering(s) have been paid. Oracle Linux/Oracle VM Service Offering(s) are available for certain
Systems, and may be subject to additional restrictions as set forth in the Oracle Linux and Oracle VM support policies. You
should review the Oracle Linux and Oracle VM support policies prior to entering into the order for the applicable Oracle
Linux/Oracle VM Service Offering(s). You may access the current version of the Oracle Linux and Oracle VM support policies at
http:/Arww.oracle.com/us/su rt/library/enterprise-linux-su rt-policies-088172 pdf.

2.5 The Oracle Linux/Oracle VM Service Offering(s) are effective upon the effective date of Your order unless otherwise stated
in Your order.

2.6 The Oracle Linux/Oracle VM Service Offering(s) provided under these Terms and Conditions are in support of licenses You
acquired separately. All patches, bug fixes and other code received as part of the Oracle Linux/Oracle VM Service Offering(s)
under these Terms and Conditions shall be provided under the terms of the appropriate license agreement that You accepted
upon downloading and/or installing the Oracle Linux and/or Oracle VM program(s). The Oracle Linux/Oracle VM Service
Offering(s) may also include the right to use certain additional software or tools during the Oracle Linux/Oracle VM Term for which
fees for Oracle Linux/Oracle VM Service Offering(s) have been paid. The license terms for any such software or tools, as well
as any limitations associated with them, will be referenced in the Program Documentation.

3. INDEMNIFICATION

3.1 Provided You are a cument subscriber to the Oracle Linux/Oracle VM Service Offering(s), if a third party makes a claim against
‘You that any Covered Programs fumished by Oracle, and used by You for Your business operations infringes its intellectual property
rights, Oracle, at its sole cost and expense, will defend You against the daim and indemnify You from the damages, liabilites, costs
and expenses awarded by the court to the third party daiming infringement or the setlement agreed to by Oracle, f You do the
following:

a. Notify Oracle promptly in writing, not later than 30 days after You receive notice of the claim (or sooner if required by

applicable law);
b. Give Oracle sole control of the defense and any settlement negotiations; and
c. Give Oracle the information, authority, and assistance it needs to defend against or settle the daim.

3.2 If Oracle believes or it is determined that any Coverad Programs may have violated a third party's intellectual property rights,
Oracle may choose to either modify the Covered Programs to be non-infringing (while substantially preserving their utlity or
functionality) or obtain a license to allow for continued use, or if these altematives are not commercially reasonable, then Oracle may,
upon 30 days notice % You, terminate Your right to receive indemnification for Your further use of the Covered Programs and refund
any unused, prepaid service fees You have paid for the Covered Programs.

3.3 Notwithstanding the above, Oracle will not defend or indemnify You in connection with claims, damages, liabilities, costs or
expenses ansing out of, or caused by, or related to: (a) Your distribution of the Covered Programs; (b) Your alteration of the Coverad
Programs; (c) Your use of a version of the Covered Programs which has been superseded, if the infringement claim could have been
avoided by using the current version of the Covered Programs; (d) Your use of the Covered Programs outside the scope of use
identified in the user documentation or the Oracle Linux and Oracle VM support policies; (e) Your use of the Covered Programs when
You were not a subscriber to the Oracle Linux/Oracle VM Service Offering(s); (f) any information, design, specification, instruction,
software, data, or material not fumished by Oracle; (g) the combination of any Covered Programs with any products or senvices not
provided by Oracle; (h) Your claim, lawsuit, or action against a third party. This section provides Your exclusive remedy from
Oracle for any infringement claims or damages, liabilities, costs or expenses.

4. FEES AND TAXES; ORACLE LINUX/ORACLE VM-RELATED SERVICE OFFERING(S)

4.1 For the initial Oracle Linux/Oracle VM Term for which fees are to be paid for the applicable Oracle Linux/Oracle VM Service
Offering(s), the fees due will be calculated based upon the number of Systems to be supported that are in existence as of the
date of Your order. For the second and all subsequent Oracle Linux/Oracle VM Terms, the fees due will be calculated based on
the total number of Systems supported that are in existence as of the first day of the applicable Oracle Linux/Oracle VM Term(s)
(e.g.. fees calculated for the second term will be based upon the total number of Systems supported that are in existence on the
first day of the second term).
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4.2 In addition to the fees for the Oracle Linux/Oracle VM Service Offering(s) specified above, You agree to pay additional fees
for the level of Oracle Linux/ Oracle VM Service Offering(s) ordered based on the maximum number of Supported Systems that
exist simultaneously at any time during the applicable Oracle Linux/Oracle VM Term and in accordance with the Oracle Linux and
Oracle VM support policies for the level of support You are ordering. In the event that You decide to increase the number of
Supported Systems, You agree that You will promptly place an order for Oracle Linux/ Oracle VM Service Offering(s) for the
increased number of these Supported System(s) and pay the additional required fees.

4.3 You may order a limited number of Oracle Linux/Oracle VM-related Services Offering(s) under these Terms and Conditions,
as listed in the Oracle Linux and Oracle VM support policies. For these Oracle Linux/ Oracle VM-related Service Offering(s), the
fees due for the initial Oracle Linux/Oracle VM Term and all subsequent Oracle Linux/Oracle VM Terms will be based on Oracle’'s
then current Oracle Linux and Oracle VM Service Offering(s) pricing policies.

4.4 Once placed, Your order shall be non-cancelable and the sums paid nonrefundable, except as provided in these Terms and
Conditions.

45 Oracle Linux/Oracle VM Service Offering(s) are invoiced in arrears of the Oracle Linux/Oracle VM Service Offering
performance; specifically, Oracle Linux/Oracle VM Service Offering(s) fees are invoiced quarterly in arrears. The period of
performance for all Oracle Linux/Oracle VM Services Offering(s) is effective upon the effective date of Your order.

5. WARRANTIES, DISCLAIMERS AND EXCLUSIVE REMEDIES

5.1 Oracle warrants that the Oracle Linux/Oracle VM Service Offering(s) will be provided in a professional manner consistent
with industry standards. You must notify Oracle of any Oracle Linux/Oracle VM Service Offering(s) warranty deficiencies within
90 days from performance of the defective Oracle Linux/Oracle VM Service Offering(s).

5.2 TO THE EXTENT PERMITTED BY LAW, THIS WARRANTY IS EXCLUSIVE AND THERE ARE NO OTHER EXPRESS OR
IMPLIED WARRANTIES OR CONDITIONS, INCLUDING WARRANTIES OR CONDITIONS OF MERCHANTABILITY AND
FITNESS FOR A PARTICULAR PURPOSE.

5.2 ORACLE DOES NOT GUARANTEE THAT THE COVERED PROGRAMS WILL PERFORM ERROR-FREE OR
UNINTERRUPTED OR THAT ORACLE WILL CORRECT ALL PROGRAM ERRORS. FOR ANY BREACH OF THE ABOVE
WARRANTIES, YOUR EXCLUSIVE REMEDY, AND ORACLE'S ENTIRE LIABILITY, SHALL BE THE REPERFORMANCE OF
THE DEFICIENT ORACLE LINUX/ORACLE VM SERVICE OFFERING, OR IF ORACLE CANNOT SUBSTANTIALLY
CORRECT A BREACH IN A COMMERCIALLY REASONABLE MANNER, YOU MAY END THE RELEVANT ORACLE
LINUXJORACLE VM SERVICE OFFERING AND ORACLE WILL REFUND TO CONTRACTOR THE FEES CONTRACTOR
PAID TO ORACLE FOR THE DEFICIENT LINUX/ORACLE VM SERVICE OFFERING AND CONTRACTOR WILL, IN TURN,
REFUND TO YOU THE FEES YOU PAID THE CONTRACTOR FOR THE DEFICIENT ORACLE LINUX/ORACLE VM SERVICE
OFFERING.

6. TERMINATION

6.1 If the Contractor or You breaches a matenial term of Your order or Your Contract (including these Terms and Conditions) and
fails to correct the breach within thirty (30) days of written specification of the breach, then the breaching party is in default and
the non-breaching party may terminate the order. If Contractor terminates the order as specified in the preceding sentence, You
must pay within thirty (30) days all amounts which have accrued prior to such termination, as well as all sums remaining unpaid
for the Oracle Linux/Oracle VM Service Offering(s) received under such order, plus applicable taxes (if any) and expenses.
Except for nonpayment of fees, the non-breaching party may agree in its sole discretion to extend the thirty (30) day period for
so long as the breaching party continues reasonable efforts to cure the breach. You agree that if You are in default under Your
Contract (including these Terms and Conditions), You may not use the Oracle Linux/Oracle Service Offering(s) that are subject
to the Contract.

8.2 Provisions that survive termination or expiration include those relating to limitation of liability, infringement indemnity,
payment, and others which by their nature are intended to survive.

7 NONDISCLOSURE

7.1 By virtue of Your order and these Terms and Conditions, the Contractor and You may have access to information that is
confidential to one another or Oracle ("Confidential Information”). You agree to disclose only information that is required for the
performance of obligations under Your order. Confidential Information shall be limited to Your Contract (including these Terms
and Condition) with the Contractor and all information clearly identified as confidential at the time of disclosure.

7.2 Confidential Information shall not include information that: (a) is or becomes a part of the public domain through no act or
omission of the other party; (b) was in the other party’s lawful possession prior to the disclosure and had not been obtained by
the other party either directly or indirectly from the disclosing party: (c) is lawfully disclosed to the other party by a third party
without restriction on the disclosure; or (d) is independently developed by the other party.
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7.3 Subject to applicable law, You, the Contractor, and Oracle agree not to disclose the other's Confidential Information to any
third party other than those set forth in the following sentence for a period of three years from the date of the disclosing party's
disclosure of the Confidential Information to the receiving party. You, the Contractor, and Oracle may disclose Confidential
Information only to those employees or agents or subcontractors who are required to protect it against unauthorized disclosure
in @ manner no less protective than under these Terms and Conditions. Nothing shall prevent either party from disclosing the
terms or pricing under the Contract or orders submitted under the Contract in any legal proceeding arising from or in connection
with the Contract or disclosing the Confidential Information to a governmental entity as required by law. In the event You receive
a valid request for Oracle’s Confidential Information pursuant to applicable law, You will provide Oracle with reasonable notice of
such request and give Oracle an opportunity to object to or limit any such disclosure.

8 ENTIRE AGREEMENT

8.1 You agree that the Contract (including these Terms and Conditions) and the information which is incorporated by written
reference (including reference to information contained in a URL or referenced policy), together with the applicable order, are the
complete agreement for Oracle Linux/Oracle VM Service Offering(s) ordered by You and supersedes all prior or contemporaneous
agreements or representations, written or oral, regarding such Oracle Linux/Oracle VM Service Offering(s).

8.2 It is expressly agreed that these Terms and Conditions and Your order shall supersede the terms in any purchase order,
procurement internet portal or any other similar non-Oracle document and no terms included in any such purchase order, portal
or other non-Oracle document shall apply to the Oracle Linux/Oracle VM Service Offering(s) ordered. In the event of any
inconsistencies between the rest of the Contract and these Terms and Condition, these Terms and Conditions shall take
precedence.

9 LIMITATION OF LIABILITY

ORACLE SHALL NOT BE LIABLE FOR ANY INDIRECT, INCIDENTAL, SPECIAL, PUNITIVE, OR CONSEQUENTIAL
DAMAGES, OR ANY LOSS OF PROFITS, REVENUE, DATA, OR DATA USE. ORACLE’'S MAXIMUM LIABILITY FOR ANY
DAMAGES ARISING OUT OF OR RELATED TO YOUR ORACLE LINUX/JORACLE VM SERVICE OFFERING(S) ORDER,
WHETHER IN CONTRACT OR TORT, OR OTHERWISE, SHALL BE LIMITED TO THE TOTAL AMOUNT OF FEES
ACTUALLY PAID TO ORACLE, AND IF SUCH DAMAGES RESULT FROM DEFICIENT ORACLE LINUX/ORACLE VM
SERVICE OFFERING(S), SUCH LIABILITY SHALL BE LIMITED TO THE FEES PAID TO ORACLE FOR THE DEFICIENT
ORACLE LINUX/ORACLE VM SERVICE OFFERING(S) GIVING RISE TO THE LIABILITY.

10 EXPORT

Export laws and regulations of the United States and any other relevant local export laws and regulations may apply to the Oracle
Linux/Oracle VM Service Offering(s). You agree that such export control laws govern Your use of any Oracle Linux/Oracle VM
Service Offering(s) deliverables provided under these Terms and Conditions, and You agree to comply with all such export laws
and regulations (including "deemed export” and “deemed re-export” regulations). You agree that no data, information, program
andlor materials resulting from Oracle Linux/Oracle VM Service Offering(s) (or direct product thereof) will be exported, directly or
indirectly, in violation of these laws, or will be used for any purpose prohibited by these laws including, without limitation, nuclear,
chemical, or biological weapons proliferation, or development of missile technology.

11 FORCE MAJEURE

With respect to Your order for Oracle Linux/Oracle VM Service Offering(s), neither You, Contractor or Oracle shall be responsible
for failure or delay of performance if caused by: an act of war, hostility, or sabotage; act of God: pandemic, electrical, intemet, or
telecommunication outage that is not caused by the obligated party: government restrictions (including the denial or cancellation
of any export, import or other license); other event outside the reasonable control of the obligated party. You, Contractor or
Oracle will use reasonable efforts to mitigate the effect of a force majeure event. If such event continues for more than 30 days,
You, Contractor or Oracle may cancel unperformed Oracle Linux/Oracle VM Service Offering(s) and affected orders upon written
notice. This section does not excuse the obligation to take reasonable steps to follow its normal disaster recovery procedures or
Your obligation to pay for Oracle Linux/Oracle VM Service Offering(s) ordered or delivered.

12 GOVERNING LAW

These Terms and Conditions and Your Oracle Linux/Oracle VM Service Offering(s) order are governed by the laws of Anizona.
13 ASSIGNMENT

You may not assign Your order or give or transfer the Oracle Linux/Oracle VM Service Offering(s) or an interest in them to another

individual or entity. If You grant a security interest in the Oracle Linux/Oracle VM Service Offering(s), the secured party has no
right to use or transfer those Oracle Linux/Oracle VM Service Offering(s).
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EXHIBIT F

14 AUDIT

Upon 45 days written notice, Oracle may audit Your use of the Oracle Linux/Oracle VM Service Offering(s). You agree to
cooperate with Oracle’s audit and provide reasonable assistance and access to information. Any such audit shall not
unreasonably interfere with Your normal business operations. You shall be responsible for paying any underpaid fees related to
use of the Oracle Linux/Oracle VM Service Offering(s). Contractor may assign its right to audit your use of the Oracle Linux/Oracle
VM Service Offering(s) to Oracle. [f the Contractor assigns its right to audit your use of the Oracle Linux/Oracle VM Service
Offering(s) to Oracle, then Oracle shall not be responsible for any costs incurred by either you or Contractor in cooperating with
the audit.

15 SEGMENTATION

The purchase of Oracle Linux/Oracle VM Service Offering(s) or other service offerings, programs or products through the
Contractor are all separate offers and separate from any otherorder. You understand that You may purchase Oracle Linux/Oracle
VM Service Offering(s) or other service offerings. programs or products independently of any other order. Your obligation to pay
under any order is not contingent on performance of any other service offerings or delivery of programs or products. You
acknowledge that You have entered into the purchase through the Contractor without reliance on any financing or leasing
arrangement with Oracle or its affiliate.

16 OTHER

16.1 You understand that no partnership, joint venture, or agency relationship exists between You and Oracle or between
Contractor and Oracle. You, Contractor and Oracle are responsible for paying their own employees, including employment related
taxes and insurance.

16.2 If any term of these Terms and Conditions is found to be invalid or unenforceable, the remaining provisions will remain
effective and such term shall be replaced with a term consistent with the purpose and intent of these Terms and Conditions.

16.3 Oracle Linux/Oracle VM Service Offering(s) are not designed for or specifically intended for use in nuclear facilities or
other hazardous applications. You agree that it is Your responsibility to ensure safe use of Oracle Linux/Oracle VM Service
Offering(s) in such applications.

164 Oracle is a third party beneficiary of any order placed under these Terms and Conditions, but does not assume any of
Contractor's obligations thereunder..

165 You understand that Oracle’s business partners, including any third party firms retained by You to provide consulting
services, are independent of Oracle and are not Oracle’s agents.
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EXHIBIT E G

OFFICE OF PROCUREMENT SERVICES CONTRACTOR TRAVEL AND PER DIEM POLICY

All contract-related travel plans and arrangements shall be prior-approved by the County Contract
Administrator.

Lodging, per diem and incidental expenses incurred in performance of Maricopa County/Special District
(County) contracts shall be reimbursed based on current U.S. General Services Administration (GSA)
domestic per diem rates for Phoenix, Arizona. Contractors must access the following internet site to

determine rates (no exceptions): (Www.gsa.gov).

2.1 Additional incidental expenses (i.e., telephone, fax, internet and copying charges) shall not be
reimbursed. They should be included in the contractor’s hourly rate as an overhead charge.

2.2 The County will not (under no circumstances) reimburse for Contractor guest lodging, per diem or
incidentals.

Commercial air travel shall be reimbursed as follows:

3.1 Coach airfare will be reimbursed by the County. Business class airfare may be allowed only when
preapproved in writing by the County Contract Administrator as a result of the business need of
the County when there is no lower fare available.

32 The lowest direct flight airfare rate from the Contractors assigned duty post (pre-defined at the
time of contract signing) will be reimbursed. Under no circumstances will the County reimburse
for airfares related to transportation to or from an alternate site.

33 The County will not (under no circumstances) reimburse for Contractor guest commercial air
travel.

Rental vehicles may only be used if such use would result in an overall reduction in the total cost of the
trip, not for the personal convenience of the traveler. Multiple vehicles for the same set of travelers for the
same travel period will not be permitted without prior written approval by the County Contract
Administrator.

4.1 Purchase of comprehensive and collision liability insurance shall be at the expense of the
contractor. The County will not reimburse contractor if the contractor chooses to purchase this
coverage.

4.2 Rental vehicles are restricted to sub-compact, compact or mid-size sedans unless a larger vehicle

is necessary for cost efficiency due to the number of travelers. (NOTE: contractors shall obtain
pre-approval in writing from the County Contract Administrator prior to rental of a larger vehicle.)

43 County will reimburse for parking expenses if free, public parking is not available within a
reasonable distance of the place of County business. All opportunities must be exhausted prior to
securing parking that incurs costs for the County. Opportunities to be reviewed are the DASH;
shuttles, etc. that can transport the contractor to and from County buildings with minimal costs.

4.4 County will reimburse for the lowest rate, long-term uncovered (e.g. covered or enclosed parking
will not be reimbursed) airport parking only if it is less expensive than shuttle service to and from
the airport.

4.5 The County will not (under no circumstances) reimburse the Contractor for guest vehicle rental(s)

or other any transportation costs.

Contractor is responsible for all costs not directly related to the travel except those that have been pre-
approved by the County Contract Administrator. These costs include (but not limited to) the following: in-
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room movies, valet service, valet parking, laundry service, costs associated with storing luggage at a hotel,
fuel costs associated with non-County activities, tips that exceed the per diem allowance, health club fees,
and entertainment costs. Claims for unauthorized travel expenses will not be honored and are not
reimbursable.

Travel and per diem expenses shall be capped at 15% of project price unless otherwise specified in
individual contracts.

Contractor shall provide, (upon request) with their invoice(s), copies of receipts supporting travel and per
diem expenses, and if applicable with a copy of the written consent issued by the Contract Administrator.
No travel and per diem expenses shall be paid by County without copies of the written consent as described
in this policy and copies of all receipts.
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DLT SOLUTIONS LLC, PO BOX 743359, ATLANTA GA 30374

PRICING SHEET: NIGP CODE 20655

Terms: NET 30
Vendor Number: VC0000005421
Certificates of Insurance Required

Contract Period: To cover the period ending November 30, 2023.
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INSURANCE REQUIREMENTS
Service Provider between City of Fresno (“CITY”)
and DLT Solutions, LLC (“SERVICE PROVIDER?”)

MINIMUM SCOPE OF INSURANCE

Coverage shall be at least as broad as:

1. The most current version of Insurance Services Office (ISO) Commercial Genera
Liability Coverage Form CG 00 01, providing liability coverage arising out of your
business operations. The Commercial General Liability policy shall be written on
an occurrence form and shall provide coverage for “bodily injury,” “property
damage” and “personal and advertising injury” with coverage for premises and
operations (including the use of owned and non-owned equipment), products and
completed operations, and contractual liability (including, without limitation,
indemnity obligations under the Agreement) with limits of liability not less than
those set forth under “Minimum Limits of Insurance.”

2. The most current version of ISO *Commercial Auto Coverage Form CA 00 01,
providing liability coverage arising out of the ownership, maintenance or use of
automobiles in the course of your business operations. The Automobile Policy
shall be written on an occurrence form and shall provide coverage for all owned,
hired, and non-owned automobiles or other licensed vehicles (Code 1- Any Auto).
If personal automobile coverage is used, the CITY, its officers, officials,
employees, agents and volunteers are to be listed as additional insureds.

3. Workers’ Compensation insurance as required by the State of California and
Employer’s Liability Insurance.

4. Technology Liability (Errors and Omissions) insurance appropriate to SERVICE
PROVIDER’S profession. Coverage shall be sufficiently broad to respond to duties
and obligations as is undertaken by Service Provider in this agreement and shall
include but not be limited to, claims involving infringement of intellectual property,
including but not limited to infringement of copyright, trademark, trade dress,
invasion of privacy violations, information theft, damage to or destruction of
electronic information, release of private information, alteration of electronic
information, extortion and network security. The policy shall provide coverage for
breach response costs as well as regulatory fines penalties and credit monitoring
expenses with limits sufficientto respond to these obligations.

MINIMUM LIMITS OF INSURANCE

SERVICE PROVIDER, or any party the SERVICE PROVIDER subcontracts with, shall maintain
limits of liability of notless than those setforth below. However, insurance limits available to CITY,
its officers, officials, employees, agents and volunteers as additional insureds, shall be the greater
of the minimum limits specified herein or the full limit of any insurance proceeds available to the
named insured:

1. COMMERCIAL GENERAL LIABILITY:
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(i) $1,000,000 per occurrence for bodily injury and property damage;

(ii) $1,000,000 per occurrence for personal and advertising injury;

(iii) $2,000,000 aggregate for products and completed operations; and,

(iv) $2,000,000 general aggregate applying separately to the work performed
under the Agreement.

2. COMMERCIAL AUTOMOBILE LIABILITY:

$1,000,000 per accident for bodily injury and property damage.

3. WORKERS’ COMPENSATION INSURANCE as required by the State of
California with statutory limits.

4. EMPLOYER'’S LIABILITY:

(i) $1,000,000 each accident for bodily injury;
(ii) $1,000,000 disease each employee; and,
(i)  $1,000,000 disease policy limit.

5. TECHNOLOGY PROFESSIONAL LIABILITY insurance with limits of not less
than:

(i) $2,000,000 per claim/occurrence; and,
(i) $4,000,000 policy aggregate

UMBRELLA OR EXCESS INSURANCE

In the event SERVICE PROVIDER purchases an Umbrella or Excess insurance policy(ies) to
meet the “Minimum Limits of Insurance,” this insurance policy(ies) shall “follow form” and afford
no less coverage than the primary insurance policy(ies). In addition, such Umbrella or Excess
insurance policy(ies) shall also apply on a primary and non-contributory basis for the benefit of
the CITY, its officers, officials, employees, agents and volunteers.

DEDUCTIBLES AND SELF-INSURED RETENTIONS

SERVICE PROVIDER shall be responsible for payment of any deductibles contained in any
insurance policy(ies) required herein and SERVICE PROVIDER shall also be responsible for
payment of any self-insured retentions. Any deductibles or self-insured retentions must be
declared to on the Certificate of Insurance, and approved by, the CITY’S Risk Manager or his/her
designee. Atthe option of the CITY’S Risk Manager or his/her designee, either:

(i) The insurer shall reduce or eliminate such deductibles or self-insured
retentions as respects CITY, its officers, officials, employees, agents and
volunteers; or

(ii) SERVICE PROVIDER shall provide a financial guarantee, satisfactory to
CITY’S Risk Manager or his/her designee, guaranteeingpayment of losses
and related investigations, claim administration and defense expenses. At
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no time shall CITY be responsible for the payment of any deductibles or
self-insured retentions.

OTHER INSURANCE PROVISIONS/ENDORSEMENTS

The General Liability and Automobile Liability insurance policies are to contain, or be endorsed

to contain, the following provisions:

1.

CITY, its officers, officials, employees, agents and volunteers are to be covered as
additional insureds. SERVICE PROVIDER shall establish additional insured status
for the City and for all ongoing and completed operations by use of ISO Form
CG 20101185 or both CG201010 01 and CG 20 37 10 01 or by an executed
manuscript insurance company endorsement providing additional insured status
as broad as that contained in ISO Form CG 20 10 11 85.

The coverage shall contain no special limitations on the scope of protection
afforded to CITY, its officers, officials, employees, agents and volunteers. Any
available insurance proceeds in excess of the specified minimum limits and
coverage shall be available to the Additional Insured.

For any claims relating to this Agreement, SERVICE PROVIDER'’S insurance
coverage shall be primary insurance with respect to the CITY, its officers, officids,
employees, agents and volunteers. Any insurance or self-insurance maintained
by the CITY, its officers, officials, employees, agents and volunteers shall be
excess of SERVICE PROVIDER’S insurance and shall not contribute with it.
SERVICE PROVIDER shall establish primary and non-contributory status by using
ISO Form CG 200104 13 or by an executed manuscript insurance company
endorsement that provides primary and non-contributory status as broad as that
contained in ISO Form CG 20 01 04 13.

The Workers’ Compensation insurance policy is to contain, or be endorsed to contain, the
following provision: SERVICE PROVIDER and its insurer shall waive any right of subrogation
against CITY, its officers, officials, employees, agents and volunteers.

If the Technology and Professional Liability insurance policy(ies) are written on a claims-made

form:

1.

2.

3.

The retroactive date must be shown, and must be before the effective date of the

Agreement or the commencement of work by SERVICE PROVIDER.

Insurance must be maintained and evidence of insurance must be provided for at least

five (5) years after completion of the Agreement work or termination of the
Agreement, whichever occurs first, or, in the alternative, the policy shall be
endorsed to provide notless than a five (5) year discovery period.

If coverage is canceled or non-renewed, and not replaced with another claims-made

policy form with a retroactive date prior to the effective date of the Agreement or
the commencement of work by SERVICE PROVIDER, SERVICE PROVIDER
must purchase “extended reporting” coverage for a minimum of five (5) years
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completion of the Agreement work or termination of the Agreement, whichever
occurs first.

4. A copy of the claims reporting requirements must be submitted to CITY for review.

5. These requirements shall survive expiration or termination of the Agreement.

All policies of insurance required herein shall be endorsed to provide that the coverage shall not
be cancelled, non-renewed, reduced in coverage orin limits except after thirty (30) calendar days
written notice by certified mail, return receipt requested, has been given to CITY. SERVICE
PROVIDER is also responsible for providing written notice to the CITY under the same terms and
conditions. Upon issuance by the insurer, broker, or agent of a notice of cancellation, non-
renewal, or reduction in coverage orin limits, SERVICE PROVIDER shall furnish CITY with a new
certificate and applicable endorsements for such policy(ies). In the event any policy is due to
expire during the work to be performed for CITY, SERVICE PROVIDER shall provide a new
certificate, and applicable endorsements, evidencing renewal of such policy not less than fifteen
(15) calendar days prior to the expiration date of the expiring policy.

Should any of these policies provide that the defense costs are paid within the Limits of Liability,
thereby reducing the available limits by defense costs, then the requirement for the Limits of
Liability of these polices will be twice the above stated limits.

The fact that insurance is obtained by SERVICE PROVIDER shall not be deemed to release or
diminish the liability of SERVICE PROVIDER, including, without limitation, liability under the
indemnity provisions of this Agreement. The policy limits do not act as a limitation upon the
amount of indemnification to be provided by SERVICE PROVIDER. Approval or purchase of any
insurance contracts or policies shall in no way relieve fromliability nor limit the liability of SERVICE
PROVIDER, its principals, officers, agents, employees, persons under the supervision of
SERVICE PROVIDER, vendors, suppliers, invitees, consultants, sub-contractors, or anyone
employed directly or indirectly by any of them.

SUBCONTRACTORS - If SERVICE PROVIDER subcontracts any or all of the services to be
performed under this Agreement, SERVICE PROVIDER shall require, at the discretion of the
CITY Risk Manager or designee, subcontractor(s) to enter into a separate Side Agreement with
the City to provide required indemnification and insurance protection. Any required Side
Agreement(s) and associated insurance documents for the subcontractor must be reviewed and
preapproved by CITY Risk Manager or designee. If no Side Agreement is required, SERVICE
PROVIDER will be solely responsible for ensuring that it’s subcontractor maintain insurance
coverage at levels no less than those required by applicable law and is customary in the
relevant industry.

VERIFICATION OF COVERAGE

SERVICE PROVIDER shall furnish CITY with all certificate(s) and applicable endorsements
effecting coverage required hereunder. All certificates and applicable endorsements are to be
received and approved by the CITY’S Risk Manager or his/her designee priorto CITY’S execution
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of the Agreement and before work commences. All non-ISO endorsements amending policy
coverage shall be executed by alicensed and authorized agent or broker. Uponrequest of CITY,
SERVICE PROVIDER shall immediately furnish City with a complete copy of any insurance policy
required under this Agreement, including all endorsements, with said copy certified by the
underwriter to be a true and correct copy of the original policy. This requirement shall survive
expiration or termination of this Agreement.

INDEMNIFICATION

To the furthest extent allowed by law, SERVICE PROVIDER shall indemnify, hold harmless and
defend CITY and each of its officers, officials, employees, agents and volunteers from any and all
loss, liability, fines, penalties, forfeitures, costs and damages (whether in contract, tort or strict
liability, including but not limited to personal injury, death at any time and property damage)
incurred by CITY, SERVICE PROVIDER or any other person, and from any and all claims,
demands and actions in law or equity (including reasonable attorney's fees, litigation expenses
and cost to enforce this agreement), arising or alleged to have arisen directly or indirectly out of
performance of this Agreement. SERVICE PROVIDER'S obligations under the preceding
sentence shall apply regardless of whether CITY or any of its officers, officials, employees, agents
or volunteers are negligent, but shall not apply to any loss, liability, fines, penalties, forfeitures,
costs or damages caused solely by the gross negligence, or caused by the willful misconduct, of
CITY or any of its officers, officials, employees, agents or volunteers.

If SERVICE PROVIDER should subcontract all or any portion of the work to be performed
under this Agreement, SERVICE PROVIDER shall require each subcontractor to indemnify, hold
harmless and defend CITY and each of its officers, officials, employees, agents and volunteers in
accordance with the terms of the preceding paragraph.

This section shall survive termination or expiration of this Agreement.





