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FORMAL COOPERATIVE PURCHASE AGREEMENT 
 
THIS AGREEMENT (Agreement) is made and entered into, effective on
 _____, by and between CITY OF FRESNO, a California municipal corporation 
(City), and AMS.NET, LLC., dba MGT Impact Solutions, a Delaware Limited Liability 
Company (Vendor). 

AGREEMENT 
NOW, THEREFORE, in consideration of the foregoing and of the covenants, conditions, 
and promises hereinafter contained to be kept and performed by the respective parties, 
it is mutually agreed as follows: 
1. The Charter for the City allows for cooperative purchase agreements for materials, 

supplies, and equipment. The City may use another government agency’s 
agreement, as an exception to the competitive bid process. The Parties agree that 
the Vendor has entered a contract with Merced County FOCUS Contract No. 
2026120 (Original Government Contract). The solicitation for the Original Government 
Contract is attached as Exhibit A. 

2. Vendor’s Obligation. Vendor shall provide those services and carry out that work 
described in the Original Government Contract, which is attached hereto as 
Exhibit B and is incorporated herein by reference, subject to all the terms and 
conditions contained or incorporated herein. 

3. City’s Obligation. City shall make to the Vendor those payments described in 
Exhibits A and B, subject to all the terms and condition contained or incorporated 
herein 

4. Notwithstanding the requirements that the Original Government Contract is fully 
binding on the Parties, the parties have agreed to modify certain non-material 
provisions of the Original Government Contract as applied to this Agreement 
between the Vendor and the City, as follows: 
a) City’s Insurance and Indemnity provisions attached as Exhibit C. 
b) Address change for the City: Notwithstanding the address and contract 

information for the government entity as set out in Exhibit B, the Vendor 
agrees that notices and invoices will be sent to: 

City of Fresno 
Attention: Stephanie Ciehoski 
2600 Fresno St, Room 1059 
Fresno, CA 93721 
Phone: (559) 621-7180 
FAX: N/A 
E-mail: Stephanie.Ciehoski@fresno.gov 

 
c) Notwithstanding anything in Exhibits A and B to the contrary, this 

Agreement shall be governed by, and construed and enforced in 
accordance with , the laws of the State of California, excluding however, 
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any conflict of laws rule which would apply the law of another jurisdiction. 
Venue for purposes of the filing of any action regarding the enforcement or 
interpretation of this Agreement and any rights and duties hereunder shall 
be Fresno County, California. 

d) All other provisions in the Original Government Contract are fully binding on 
the parties and will represent the agreement between the City and the 
Vendor.  

e) In the event of any conflict among the documents comprising this 
Agreement, the following order of precedence shall govern, from highest to 
lowest: (i) this Agreement; (ii) Exhibit C; (iii) Exhibit B; (iv) Exhibit A; (v) 
Exhibit D. Any terms and conditions, general terms, or click-wrap/browse-
wrap agreements referenced or hyperlinked within Exhibit D shall not apply 
to the extent they conflict with this Agreement or Exhibit C. 

[Signatures follow on the next page.] 
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IN WITNESS WHEREOF, the parties have executed this Agreement at Fresno, 
California, the day and year first above written. 
 

CITY OF FRESNO, 
a California municipal corporation 

 
By:    

Melissa Perales 
Purchasing Manager 
General Services Department 

AMS.Net, LLC., dba MGT Impact Solutions, 
a Delaware Limited Liability Company 

 
 
By:  

Name:  

APPROVED AS TO FORM: 
ANDREW JANZ 
City Attorney 

 
By:   

Title:   
(If corporation or LLC., Board Chair, 
Pres. or Vice Pres.) 

 
By:   

Sukhman S. Sekhon  
Deputy City Attorney  

 
ATTEST: 
AMY K. ALLER, 
City Clerk 

Date Name:  
 
Title:    

(If corporation or LLC., CFO, Treasurer, 
Secretary or Assistant Secretary) 

 
 
VENDOR: 

By:   

Deputy 

AMS.Net, LLC. 
Attention: Ryan Snedden 
502 Commerce Way 
Livermore, CA 94551 
Phone: (559) 548-1828 
E-mail: rsnedden@mgt.us 

Attachments: 
Exhibit A - Original Solicitation 
Exhibit B - Original Government Contract 
Exhibit C - City’s Insurance and Indemnity 
Exhibit D- Vendor Quote 



EXHIBIT A 
 



FOCUS Technology Solutions Request for
Proposal
Section 1 Introduction

1.1 Intent of the Request for Proposal

It is the intention of Merced County to establish national contracts that satisfy the
needs of participating governmental entities in the purchase of technology solutions.
Agencies will be able to purchase on an “as needed” basis from competitively
awarded contracts. Respondents are requested to submit their catalog of available
products and services as requested in Exhibit 1.

Speci cally, the purpose of this Fast Open Contracts Utilization Services (FOCUS)
request is to solicit proposals from rms specializing in providing technology
solutions that consist of equipment and services. Respondents are encouraged to
submit an o ering on any and all products or services available that they currently
perform in their normal course of business for the opportunity to participate in an
innovative County public-private relationship that has national opportunities.
Selected rms will enter into contractual relationships with Merced County. It is
anticipated that multiple providers will be selected.

1.2 Background Information

For Public Entities: The Fast Open Contracts Utilization Services (FOCUS) program
established over two decades ago, and under State of California procurement
guidelines (Gov. Code §25330 – 25338), is a competitively bid procurement vehicle for
counties, cities, schools, special districts as well as Federal and state governments to
use in the direct purchase of their technology needs through established public entity
(County) contracts.

Purpose of FOCUS:

Provide governmental agencies opportunities for greater e ciency and
economy in procuring technology goods and services.
Take advantage of state-of-the-art purchasing procedures to insure the most
competitive contracts are available.
Provide competitive price and bulk purchasing for multiple government
agencies that yields economic bene ts unobtainable by the individual entity.
Provide quick and e cient delivery of goods and services.
Equalize purchasing power for smaller agencies that are unable to command
the best contracts for themselves.
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Help in assisting with use of best business practices.

1.3 Agreement Term

For Firms: Under existing FOCUS contracts which begin to expire in 2021, Merced
County provides its standing as a governmental jurisdiction o ering a contract for
government purchasing, marketing assistance, and advocacy at appropriate
meetings, conferences, or similar events in return for an administration/marketing
fee. In addition, Merced County is authorized to provide and o er, for a fee,
consulting services/expertise to a vendor for preparing responses to other
government’s bids, general or speci c management assistance and other selected
areas. Authority for Merced County to engage in these innovative and non-
traditional activities is granted under California Government Code.

Respondents shall provide pricing based on a discount from a manufacturer’s price
list. A multiple percentage discount structure is also acceptable. Please specify where
di erent percentage discounts apply. Additional pricing and/or discounts may be
included. If respondent has existing cooperative contracts in place, Merced County
requests equal or better than pricing to be submitted.

Each category proposed is to be priced separately with all ineligible items identi ed.
Services may be awarded to multiple vendors. Respondents may elect to limit their
proposals to a single service within any category, or multiple services within any or
all categories.

Merced County is seeking service providers that have the depth, breadth and quality
of resources necessary to complete all phases of technology projects. In addition,
Merced County also requests any value add commodity or service that could be
provided under this contract.

1.3 Agreement Term

The Agreement term shall be for a period of three (3) years. The start date shall
commence upon Merced County Board of Supervisors written approval. Through
mutual written agreement, contract term may be extended for two (2) additional,
one (1) year terms, not to exceed ve (5) years in total, contingent on appropriate
and su cient funding.

A Sample Agreement is included as an attachment to this proposal. This agreement
will become part of the nal agreement with successful Bidder awarded the
proposal. Any exceptions to the terms and conditions as stated herein and in the
Sample Agreement must be identi ed separately. The County will execute the
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Agreement upon nal selection of successful Bidder with the approval of the
County’s Board of Supervisors.

1.4 Scope of Work

Requirements

The purpose of this FOCUS RFP is to provide the means for counties, cities, schools,
special districts and other governmental entities in California and nationally to
purchase their needed technology solutions through a formally bid contractual
relationship. FOCUS also provides the means for governments to reduce their costs
of procurement while leveraging their dollars with other governments to achieve
greater buying power. FOCUS o ers the possibility of choosing more than one
provider in each category. Further, this competitively bid program o ers an
alternative to existing non-competitively bid programs that may charge the buyer
for administrative handling.

Merced County may select multiple vendors in each category for use by other
governmental entities. This will allow agencies to pick and choose vendors that best
suit their speci c needs.

The program design shall incorporate the following requirements and principles to
support the proposed technology goods and services described in Exhibit 1,
“Category of Services”:

1.4.1. The categories re ect a wide array of requirements under which vendors may
propose creative ideas to assist governmental needs with technology solutions.

1.4.2. Organizations/businesses may choose to respond to this Proposal in one or
more of the categories. Merced County may choose more than one respondent per
category to participate in FOCUS.

1.4.3. Selected FOCUS partners are authorized to add new product lines as needed to
replace discontinued product lines. Merced County will be noti ed in writing of such
product changes (with pricing) as they occur with all pricing evaluated by
researching the General Services Administration’s online “GSA Advantage!”

1.4.4. Not Speci cally Priced Items (NSP) – FOCUS users may order non-contracted
products and services that are in support of the contracted items listed on the
Purchase Order. Any NSP items must be peripheral and subordinate to the
contracted items. The total value of all NSP items shall not exceed 10% of the total
price of the Purchase Order.
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1.4.5. Merced County reserves the right to receive and process all orders at a future
date.

1.4.6. Vendors not selected for a FOCUS contract may not use another rm’s
FOCUS contract to qualify for other political jurisdiction contracts or sales
authority without the express written consent from the County of Merced.

1.4.7. Corporate level management support and resource commitment to the FOCUS
program.

1.4.8. Corporate level dedication to at least a California marketing program.

1.4.9. Corporate level commitment to their sales force in promoting the FOCUS
program and rewarding successes.

1.4.10. An aggressive marketing strategy.

1.4.11. Excellence in customer support and service.

1.4.12. A commitment to use local providers and/or contracted services where a
corporate presence does not exist.

1.4.13. A commitment to include Merced County in semi-annual FOCUS
planning/strategy meetings.

1.4.14. A commitment to meet on FOCUS progress each quarter.

1.4.15. A product and service quality assurance program that meets or exceeds
industry excellence standards.

1.4.16. The most competitive pricing given to a state/local government agency for
the array of products and/or services o ered. All pricing is evaluated by researching
the General Services Administration’s online “GSA Advantage!”

NOTE: Pricing o ered must re ect across the board percentages of discount for
every item/service submitted. Bidder must state in their proposal what
percentages of discount are being o ered in their proposal.

1.4.17. An ability to include industry leaders in the corporate and product suites
o ered through subcontractor relationships.

1.4.18. An on-line order placement/tracking system for immediate input or retrieval
of information/acknowledgments.

1.4.19. Describe the level of availability for access and customer support.
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1.4.20. As required, a customer help desk (800 number/on-line access) to assist
customer technical and administrative issues.

1.5 Program Requirements

1.4.21. Product, service, and installation excellence to any location that meets
industry’s highest standards.

1.4.22. The availability and inclusion of product supplies, product training, networking
services (if appropriate), and product maintenance.

1.4.23. All product installations and modi cations performed by supplier will be by
manufacturer-authorized personnel and meet manufacturer-documented
speci cations, unless otherwise speci cally stated in the purchase order/Statement
of Work.

1.4.24. All respondents o ering technology services must be certi ed by the
California Public Utilities Commission (CPUC) to o er those services. Evidence of
certi cation from CPUC must be provided with response.

1.4.25. All products o ered in response to this FOCUS RFP must meet or exceed the
speci cations of the referenced brands.

1.5 Program Requirements:

The following are the minimum requirements in Bidder’s administration of the
program and must fully demonstrate an understanding and commitment to this
creative business (public-private) alliance.

1.5.1. Mandatory administrative requirements

1.5.2. Notify Merced County of all sales made under FOCUS, including order/delivery
progress, within fourteen (14) business days of order.

1.5.3. Quarterly and annual sales reports.

1.5.4. A product/service documents, paper or electronic – to be produced at least
four (4) times per year. NOTE: Electronic documents shall be updated immediately
for price reductions. The document must show the array of product/service
o erings, product/service descriptions, and pricing schedules based on single item
purchases. If appropriate, greater price reductions are expected as volume on
identical items is increased. A percent of volume discount must be provided prior to
order.
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1.5.5. Price increase/price decline policies. Note: All price reduction changes must be
published within 72 hours.

1.5.6. Ordering, reporting, and reconciliation procedures: All FOCUS purchase orders
must state F.O.B. Destination. In the event that a FOCUS user requests expedited
shipping, only the expedited shipping charges may be passed through to that
speci c FOCUS user.

1.5.7. New product/service o erings expected within six (6) months.

1.5.8. Support services including help desk phone numbers.

Additional content from previous item (1.5):

1.5.9. Warranty statements.
1.5.10. Return procedures, if applicable.
1.5.11. Point of contact including phone/fax/e-mail information.

1.6 Electronic Catalog Con guration

The following are the minimum requirements in respondent’s electronic document
con gurations:

1.6.1. Ordering procedures.
1.6.2. Product listing/pricing.
1.6.3. System con gurations, if applicable.

1.7 Other Administrative Requirements

In order to make the FOCUS a complete procurement tool for all governmental
entities, the respondent to the Proposal must concisely address their policies
regarding:

1.7.1. Invoices and payments.
1.7.2. Taxes on sales and services.

1.8 Administrative Fees

The awarded vendor agrees to pay quarterly administrative fees to County as
calculated as follows:

(Sales will be calculated for scal year of January 1st through December 31st and
reset each year)
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Annual Sales Through Contract Administrative Fee

$0 - $2,000,000 1%

$2,000,000+ 0.5%

Section 2 Response Format and Content

2.1 General Information

This section describes the required response format and content. The response
should contain the requested information organized by the prescribed section and
subsection numbers and titles. Any information provided beyond that required in the
response should be contained in a section entitled "Optional Exhibits and
Attachments".

Each Bidder shall submit a complete response, providing all information requested
and a complete description of the functional operation of the program/project
proposed. Failure to follow the prescribed format may result in rejection of your
response.

Responses must be complete in all aspects. A response may be rejected if it is
conditional or incomplete, or if it contains any alteration of form or other
irregularities of any kind. A response may be rejected if any such defect or
irregularity constitutes a material deviation from the proposal requirements. The
response must contain all costs required by the proposal.

2.2 Response Format

The response must be developed on the forms provided in this package, or must
follow the proposal content requirements in the order in which they appear in the
proposal. Responses that do not conform to this format may not be considered for
evaluation. All responses must be submitted in the name of the legal entity or
authorized agency. Responses must be signed in ink by the o cer or o cers legally
authorized to bind the company, partnership or corporation.

The content and sequence of the response will be as follows:

1. 2.2.1 Signature Page (Attachment A)
2. 2.2.2 Bond(s) (If any)
3. 2.2.3 Table of Contents
4. 2.2.4 Executive Summary
5. 2.2.5 Exceptions
6. 2.2.6 Approach
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7. 2.2.7 Bidder's Quali cations
8. 2.2.8 Cost Proposal

2.2.1 Signature Page

Bidder must complete and return the enclosed Signature Page (Attachment A,
“Signature Page”). The Signature Page must be signed in blue ink by the o cer or
o cers legally authorized to bind the company, partnership, or corporation.

2.2.2 Bond(s)

Bidder must enclose any bonds as required in the RFP.

2.2.3 Table of Contents

The Table of Contents must be a comprehensive listing of the contents included in
your response. This section must include a clear de nition of the material, exhibits
and supplemental information identi ed by sequential page numbers and by section
reference numbers.

2.2.4 Executive Summary

The Executive Summary shall condense and highlight the contents of the Bidder’s
Business Response to provide the Evaluation Committee with a broad understanding
of the Bidder’s approach, quali cation, experience and sta ng.

2.2.5 Exceptions

This portion of the response will note any exceptions to the requirements and
conditions taken by the Bidder. Exceptions should clearly explain why the Bidder is
taking exception to the requirements. If exceptions are not noted, the County will
assume that the Bidder's response meets those requirements as speci ed herein and
that the Bidder accepts and intends to abide by all stated terms, conditions, and
requirements. Exceptions will be considered by the County, and will form a part of
any resulting Agreement, only if the County explicitly so states in writing.

Exceptions shall be noted as follows:

Exceptions to the Requirements
Exceptions to any other part of this RFP
Exceptions to terms in the Sample Agreement

2.2.6 Approach
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The Bidder’s response shall clearly describe in detail how the Bidder will meet the
requirements of this proposal and perform the Requirements.

Additionally, the response should provide any special or unique quali cations which
the Bidder believes it possesses to meet the requirements of this proposal. Only
those levels of performance the Bidder actually believes can be accomplished should
be stated as measurable objectives. Each of the major tasks, or activities to be
undertaken, as a means of reaching such objectives, must be speci cally identi ed.
Display the essential points of activity in a time sequence showing the amount of
time allotted to each activity.

The merit of each response received in response to this proposal will be judged
largely on the basis of each Bidder’s narrative description as described in the
Approach of their response. It is important that your response contain all
information required for an e ective review process. The response should be written
in such a manner to provide su cient detail to enable the Evaluation Committee
members to know what is planned at every stage, and to make a judgment as to the
probable success of the proposed e ort.

(A benchmark chart may be completed to display the time frame for achieving and
accomplishing each major program/project task or activity. Flowcharts and other
related graphics may accompany this section.)

2.2.7 Bidder's Quali cations

Bidder shall provide a concise statement demonstrating that the Bidder’s company
has the quali cations, experience, and capability to perform the requirements of this
proposal. The following sections must be included:

a) History

Provide a brief history of your company, including the number of years in business.
State whether your organization is an individual proprietorship, partnership,
corporation, or private nonpro t organization, and the date your company was
formed or incorporated. Provide a statement as to any judgment, litigations,
licensing violations, or other violations, outstanding or resolved, against your
company in the past ve (5) years.

b) Background and Experience

A summary of relevant background information describing your company’s
experience of major accomplishments and/or activities similar to the requirements
set forth under this proposal, which demonstrates your company’s ability to provide
the service described in your response.
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c) References

Provide a list of at least three (3) customer references. Include the rm’s name; the
name, title, and telephone number of a contact person; the dollar amount of the
Agreement; and the dates that these services were completed. Bidder may provide
sample material of your company's work to substantiate your previous experience.

d) Sta  Assignment

A brief description of the experience and quali cations of the proposed key sta
members assigned to this program/project and what percentage of their time will be
devoted to the program/project. Show their function, level of education, degree and
license, if appropriate, and a detailed resume for each

person. Additionally, the Bidder must specify where the sta  will be located and
identify the program/project manager.

2.2.8 Cost Proposal

It is essential that all responding Bidders include and clearly detail all costs,
payment schedules, categorization of line items, and/or other related costs
associated with your response. All responses must have a narrative providing a
thorough and clear explanation of your costs.

Section 3 Basis of Award, Selection Process and
Evaluation Criteria

3.1 Basis of Award

Award will be made to the Bidder(s) whose response demonstrates to be the most
quali ed, responsive and advantageous to the County. The County shall not be
obligated to accept the lowest cost response or limit their award to a single
Bidder, but will make an award in the best interests of the County after all
factors have been evaluated (“most responsive response(s)”).

THE COUNTY RESERVES THE RIGHT, AT ITS SOLE DISCRETION, TO REJECT ANY OR
ALL RESPONSES OR ANY PART THEREOF, OR TO WAIVE ANY INFORMALITIES IN
THE RESPONSE AND MINOR IRREGULARITIES, TECHNICAL DEFECTS OR CLERICAL
ERRORS, TO MAKE AN AWARD ON THE BASIS OF SUITABILITY, QUALITY OF
SERVICE(S) TO BE SUPPLIED, THEIR CONFORMITY WITH THE SPECIFICATIONS
AND FOR THE PURPOSES FOR WHICH THEY ARE REQUIRED, AND NOT CONFINED
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TO COST ALONE. THE COUNTY SHALL NOT BE LIABLE FOR ANY COSTS INCURRED
BY THE BIDDER IN CONNECTION WITH THE PREPARATION AND SUBMISSION OF
THIS OR ANY OTHER RESPONSE.

False, incomplete, or nonresponsive statements in connection with the response may
be deemed su cient cause for rejection. The County shall be the sole judge in
making such determination. The County reserves the right to cancel or discontinue
with the response process and reject any or all responses in the event it determines
that there is no longer a requirement for the furnishing of such items, materials,
equipment and/or services, funding is no longer available for this proposal, or it is
otherwise in the County's best interest to cancel the proposal process.

3.2 Evaluation Process

The Evaluation Committee will consider only those responses which have been
considered responsive to the proposal. Any response which fails to meet the
requirements of the proposal will be considered non-responsive and may be rejected.
Responsiveness includes attention to detail in following the proposal format. The
Evaluation Committee may also contact and evaluate the Bidder’s and the Sub-
Contractors references; contact any current users of a Bidder’s services; solicit
information from any available source concerning any aspect of a response; and
seek and review any other information deemed pertinent to the evaluation process.
The Evaluation Committee shall not be obligated to accept the lowest priced
response, but shall recommend such response that is the most quali ed, responsive
and cost-e ective response and in the best interest of the County (“most responsive
response”).

The RFP responses will be evaluated based on the below scoring criteria and county
may award to multiple bidders, if necessary:

Additional content from previous item (3.2 Evaluation Process):

Criteria Points

1. Overall responsiveness to the Request for Proposal; which includes clarity,
completeness and general quality of the proposal submitted. 10

2.
Comprehensiveness of the Bidder’s submitted proposal; which takes into
account the Bidders understanding of the desired “Scope of Work” and the
ability to perform such work as evidenced by Bidder’s proposal response.

30

3.
Related technical capability, expertise and experience of the Bidder and sta
personnel in providing similar services; which includes current and past
experience.

20
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Criteria Points

4. Performance capabilities, reputation, reliability and service history as
determined by reference validations. 10

5. Capability of the Bidder to complete the “Scope of Work” within time frames
required. 10

6. Bidder’s acceptance of Terms and Conditions of the RFP. 10

7. Pricing. 10

Total Possible Points 100

Section 4 Terms and Conditions

4.1 Request for Proposal Closing Date

Without law or policy to the contrary, if the Bidder took reasonable steps to submit
the response in due time, and failure of the response to be on hand at the time of
closing was not the result of negligence or other fault of the Bidder, but was the
result of negligence by the County, the County reserves the right to accept such
response.

All responses shall remain rm for at least one hundred twenty (120) days following
the proposal closing date. The County reserves the right to withhold an award of the
proposal for one hundred twenty (120) days from date of closing.

All responses and accompanying documentation submitted by the Bidders, will
become the property of the County. Responses shall be based on the material
contained in the proposal. Bidders are instructed to disregard any prospective oral
representations it may have received prior to the solicitation of the proposal.

Cost for developing and preparing the response is solely the responsibility of the
Bidder whether or not any award results from this solicitation. Further, the cost of
developing and preparing responses to the proposal will not be allowed as direct or
indirect charges under any resulting Agreement.

No alteration in any of the terms, conditions, delivery, price, quality, quantities, or
speci cations will be e ective without prior written consent of the County.

THE COUNTY RESERVES THE RIGHT, AT ITS SOLE DISCRETION, TO REJECT ANY OR
ALL RESPONSES OR ANY PART THEREOF, OR TO WAIVE ANY INFORMALITIES IN
THE PROPOSAL AND MINOR IRREGULARITIES, TECHNICAL DEFECTS OR
CLERICAL ERRORS, TO MAKE AN AWARD ON THE BASIS OF SUITABILITY, QUALITY
OF SERVICE(S) TO BE SUPPLIED, THEIR CONFORMITY WITH THE SPECIFICATIONS
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AND FOR THE PURPOSES FOR WHICH THEY ARE REQUIRED, AND NOT CONFINED
TO PRICE ALONE. THE COUNTY SHALL NOT BE LIABLE FOR ANY COSTS INCURRED
BY THE BIDDER IN CONNECTION WITH THE PREPARATION AND SUBMISSION OF
THIS OR ANY OTHER PROPOSAL.

4.2 Announcement of Responses

All responses received by the published date and time for submission will be publicly
displayed at the Department of Administrative Services-Purchasing at 2222 “M”
Street, Merced, California 95340 and our Supplier Portal Site. All information
contained in the responses shall be con dential to avoid disclosure of contents
prejudicial to competing Bidders during the evaluation process. No award decision,
pricing, or exchange of views will be discussed at time of opening.

4.3 Interpretation, corrections and amendments

The Bidder must carefully examine the speci cations, terms and conditions provided
in the Request for Proposal and become fully informed as to the requirements set
forth therein. If anyone planning to submit a response discovers any ambiguity,
con ict, discrepancy, omission or error in the proposal, has any questions in
relationship to the “REQUIREMENTS”, or any other related matters, Bidder shall
immediately submit their request for clari cation or modi cation of the RFP no later
than the Question and Answer deadline. No further requests for clari cation or
objections to the proposal will be accepted or considered after this date. Any change
in the proposal will be made only by written amendment, issued by the Department
of Administrative Services-Purchasing to each vendor on the Bidders list as well as
posted on the County website, and shall be incorporated in the proposal. Any oral
communication by the County’s designated contact person or any other County
sta  member concerning this proposal is not binding on the County and shall in
no way modify this proposal or the obligations of the County or any Bidders.

4.4 Discussion with responsible bidders and clari cations to
proposal

All Bidders submitting a response for consideration agree that their company will be
willing to enter into a nal Agreement if awarded this proposal. The County may, in
its sole discretion, negotiate certain terms and conditions of such nal Agreement
after identi cation of the apparent successful Bidder. However, Bidders should not
assume that any terms of this RFP or other applicable terms and conditions are
subject to later negotiation, and should instead assume that all such terms and
conditions are mandatory conditions of participation in this RFP process. Negotiated
changes, if any, will not change the “Requirements”.
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4.5 False or misleading statements

Responses which contain false or misleading statements, or which provide references
which do not support an attribute or condition claimed by the Bidder, may be
rejected. If, in the opinion of the County, such information was intended to mislead
the County in its evaluation of the response, and the attribute, condition or
capability is a requirement of this proposal, it will be the basis for rejection of the
response.

4.6 Independent contractor

It is expressly understood that in the performance of any services resulting from this
proposal, Bidder is an Independent Contractor and is not an agent or employee of
the County and warrants that all persons assigned to the program/project are
employees, or subcontractors, of the Bidder. In the event the awarded Bidder shall
employ others to complete or perform the services provided, Bidder shall be solely
responsible and hold the County harmless from all matters relating to the payment of
such person(s).

4.7 Explanation of Use of Sub-Contractors

It is mutually understood and agreed that no employee-employer relationship will be
created between County and Bidder or County and Bidder’s employees, and that the
awarded Bidder shall hold County harmless and be solely responsible for withholding,
reporting and payment of any federal, state or local taxes, contributions or premium
imposed or required by workers' compensation, unemployment insurance, social
security, income tax or other statutes or codes applying to Bidder, or its sub-
Contractor(s) and employees, if any. It is mutually agreed and understood that the
Bidder, its Sub-Contractor(s) and employees, if any, shall have no claim under any
Agreement that may result from this proposal or otherwise against County for
vacation pay, sick leave, retirement or social security bene ts, occupational or non-
occupational injury, disability or illness, or loss of life or income, by whatever cause.

Any Bidder using a Sub-Contractor(s) must clearly explain the use of the Sub-
Contractor(s) and list the name(s) of the Sub-Contractor(s) providing work under this
proposal. The selected Bidder will be fully responsible for all work performed under
this proposal and will be considered as the Prime Contractor. Any Sub-Contracting, or
other legal arrangements made by the Bidder are the sole responsibility of the
Bidder. Any Agreement that is entered into between the selected Bidder and the Sub-
Contractor(s) shall contain provisions for federal and state access to the books,
documents, records, and inspection of work. Bidder awarded any Agreement as a
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result of this proposal shall obtain County written approval of sub-contractors
identi ed in Bidder submittal prior to execution of Agreement.

4.8 Joint Ventures

In the event a response is submitted jointly by more than one organization, one legal
entity must be designated as the Prime Contractor. All other participants shall be
designated as Sub-Contractors.

4.9 Con dentiality

The contents of all responses, correspondence, agenda, memoranda, or any other
medium which discloses any aspect of a Bidder’s response shall be held in the
strictest con dence until after negotiations for the contract are negotiated. If you
contend that any submission contains trade secrets or proprietary data, please be
advised that the County cannot and does not give any assurances or guarantees
that such information will not be released under the California Public Records Act.
The Bidder should clearly mark any of the information within their response that is
proprietary, however, the County will be guided by the California Public Records Act
and the de nition of Trade Secrets under California Civil Code Section 3426.1, but in
no case will the following be considered proprietary: a) the nal cost of the bid or
response; b) information that is not clearly marked as proprietary in nature; c)
information that, though marked as proprietary, is not actually proprietary d)
information that is otherwise generally available as information or technology within
the subject trade, industry or profession.

BIDDER SHALL NOT DESIGNATE THE ENTIRE RESPONSE AS PROPRIETARY.
SUCH ATTEMPTED DESIGNATION WILL NOT BE HONORED.

Submission of a response by a Bidder shall constitute an agreement to the provision
for public announcement. The County shall not be obligated to release information
contained in any Bidder’s RFP submittal that has been marked as proprietary,
without the written consent of the Bidder. Any agency requesting such information so
marked as proprietary must obtain such written authorization directly from Bidder
and forwarded to County.

County shall not be required to contact any Bidder for information on behalf of any
requesting agency. Merced County shall have the sole discretion and exclusive
authority to determine if any other party has properly obtained the right to have
access to proprietary information.

4.10 Public Agency Participation
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Any public agency, i.e., city, district, public authority, public agency, municipality and
other political subdivision or a public corporation (hereinafter referred to as Public
Agency) shall have the option of participating in any award made as a result of this
proposal at the same prices, and terms and conditions. The County is not an agent,
partner, or representative of the Public Agency, and is not obligated or liable for any

nancial responsibility in connection with purchase orders issued by any Public
Agency. The Public Agency shall accept sole responsibility for placing orders or
payments to the successful Bidder.

4.11 Pricing Conditions

All responses shall remain rm for at least one hundred twenty (120) calendar days
after RFP Submittal Deadline unless otherwise speci ed. Within one hundred twenty
(120) calendar days after the RFP Submittal Deadline opening, a purchase order
and/or an Agreement may be awarded by the County, as it may deem proper, in its
absolute discretion. The time for awarding a purchase order and/or an Agreement
may be extended at the sole discretion of the County, if required to evaluate
responses or for such other purposes as the County may determine.

4.12 Determination of Bidder’s Responsibility

• Responsible Bidder

A responsible Bidder is a Bidder who has demonstrated the attribute of
trustworthiness, as well as quality, tness, capacity, nancial strength, and
experience to satisfactorily perform the Agreement. It is the County’s policy to
conduct business only with responsible Bidders.

• Non-responsible Bidder

The County may declare a Bidder to be non-responsible for purposes of this proposal
for a variety of reasons, some of which are listed below. This is not

4.13 Public Disclosure

an exclusive list - reasons may include the following but are limited to the below:

Committed any act or omission which negatively re ects on the Bidder’s
quality, tness, nancial strength, or capacity to perform any Agreement that
may be derived from this proposal with the County or an Agreement with any
other public entity, or engaged in a pattern or practice which negatively
re ects on same; or
Committed an act or omission which indicates a lack of business integrity or
business honesty; or
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Made or submitted a false claim against the County or any other public entity;
or
Submitted false, incomplete or unresponsive statements or omitted requested
documentation in connection with this proposal.

All public records of the County are available for disclosure except the contents of
the responses received in response to an RFP, which are not open for public review
until the contract between the awarded Bidder and the County is agendized with the
Board of Supervisors. In the event that an unsuccessful Bidder les an o cial
request to view the awarded Bidder’s response, the County must comply with
appropriate public disclosure procedures. However, if information speci cally
designated in the response as proprietary is requested County may attempt to notify
Bidder should Bidder wish to pursue protections against disclosure, at its own cost,
so that the information will not be made available.

Pursuant to the California Public Records Act, Government Code Sections 6250 et
seq., any contract that eventually arises from this Request for Proposal is a public
record, in its entirety. Also, all information submitted in response to this Request for
Proposals is itself a public record without exception, and will be disclosed upon
request, but only after negotiations are complete. Submission of any materials in
response to this Request for Proposals constitutes your consent to release materials,
and a waiver of any claim that the information is protected from disclosure.
Furthermore, by submitting materials, you agree to indemnify and hold harmless
Merced County for release of such information.

4.14 Quali cations of Bidder

The County may make such investigation as it deems necessary to determine the
ability of the Bidder to provide the services requested herein, and the Bidder shall
furnish to the County all information and data for this purpose as the County may
request. The County reserves the right to reject any response should the evidence
submitted by, or investigation of, the Bidder fails to satisfy the County that such
Bidder is properly quali ed to carry out the obligations of the proposal and to
complete the requirements contemplated therein.

4.15 Disquali cation of Bidder

A Bidder may be disquali ed and the response rejected, in addition to any other
cause for rejection as set forth elsewhere in this proposal, for any of, but not limited
to, one of the following reasons:

Proof of collusion among Bidders, in which case all responses involved in the
collusive action will be rejected and any participant to such collusion will be
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barred from future bidding until reinstated as a quali ed Bidder.
Lack of responsibility or cooperation as shown by past work or services
provided to the County or others.
Being in arrears on existing Agreements with the County or having defaulted on
previous Agreements.
Incomplete information or missing documents as required in the proposal.

4.16 Integrity of Expenditure

The Bidder assures that every reasonable course of action will be taken to maintain
the integrity of expenditure of public funds and to avoid any favoritism,
questionable, or improper conduct.

4.17 Gratuities

Neither the Bidder nor any person, rm, or corporation employed by the Bidder shall
give, directly or indirectly, to any employee or agent of the County, any gift, money,
or anything of value, or any promise, obligation, or Agreement for future reward or
compensation, neither during the proposal process nor during the performance of
any Agreement period resulting from this proposal.

4.18 Con ict of Interest

The Bidder covenants that it presently has no interest and shall not acquire any
interest, direct or indirect, which would con ict in any manner or degree with the
performance of this proposal. Bidder shall make all reasonable e orts to ensure that
no con ict of interest exists between its o cers, employees, or sub-Contractor(s),
and the County. Bidder shall make all reasonable e orts to ensure that no County
o cer or employee, whose position in the County enables them to in uence any
award of this proposal or any competing o er, shall have any direct or indirect

nancial interest resulting from any Agreement that may be derived from this
proposal or shall have any relationship to the Bidder or o cer or employee of the
Bidder, nor that any such person will be employed by Bidder in the performance of
any Agreement that may be derived from this proposal without immediate
divulgence or such fact to the County.

4.19 Federal, State, and Local Taxes

The awarded Bidder shall pay all taxes lawfully imposed upon it with respect to this
proposal or any product delivered with respect to the Agreement. The County makes

no representation whatsoever as to the exemption from liability to any tax imposed
by any government entity on the awarded Bidder.
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4.20 OSHA Requirements

All material, equipment, or labor submitted under this proposal by Bidder shall meet
the required standards of OSHA 1970 and CA-OSHA 1973. Bidder warrants that the
described material, equipment or labor meets all appropriate OSHA safety and
health requirements. Further, it warrants that the said material or equipment will not
produce or discharge in any manner or form, directly or indirectly, chemicals or toxic
substance that could pose a hazard to the health or safety of anyone who may use
the material or equipment or come into contact with the material or equipment.

4.21 Environmental Protection

The Bidder awarded the Agreement resulting from this proposal shall be in
compliance with all applicable standards, orders or requirements issued under
Section 306 of the Clean Air Act (41 USC 1857(h)), Section 508 of the Clean Water Act
(33 USC, 1368), Executive Order 11738, and Environmental Protection Agency
regulations (40 CFR, Part 15) which prohibits the use under nonexempt federal
Agreements, grants, and loans of facilities included on the EPA List of Violating
Facilities. The Contractor shall report violations to the applicable federal agency and
the US EPA Assistant Administrator for enforcement.

4.22 Drug Free Work Place

The awarded Bidder must certify that it will provide a drug-free workplace as set
forth by the Federal Drug-Free Workplace Act of 1988.

4.23 Prevailing wage rates

Should the proposal call for the Bidder to be responsible for any site preparation
activities, the Bidder will be required to certify adherence to the requirements of all
state and federal laws relating to the payment of prevailing wage rates for work
performance under public works project laws, speci cally, as covered by the federal
Davis-Bacon Act and California Labor Code 1720 et seq. A copy of this wage scale
may also be obtained from the o ce of the Director of Industrial relations, State of
California, or http://www.dir.ca.gov/DLSR/PWD/mer.xls

It shall be mandatory upon the Bidder to whom the Agreement is awarded, and upon
all sub-Contractor under him, to ascertain and pay not less than the latest general
prevailing hourly rates for Saturday, Sunday, holidays, and overtime work for each
workman or mechanic employed in the execution of the work of this project as per
determination made by the Director of Industrial Relations, California Labor Code,
Part 7, Chapter 1, Article 2, Sections 1770, 1773, and 1773.1.

7/2/26, 1:15 PM Print - FOCUS Technology Solutions Request for Proposal

about:blank 19/26



4.24 Compliance With Applicable Laws

The successful Bidder shall otherwise perform all obligations under the resulting
Agreement in compliance with all applicable federal, state, and local laws, rules,
regulations, and policies.

No Contractor or sub-Contractor(s) may be listed on a bid response for a public
works project (submitted on or after March 1, 2015) unless registered with the
Department of Industrial Relations pursuant to Labor Code section 1725.5 [with
limited exceptions from this requirement for bid purposes only under Labor Code
section 1771.1(a)].

No Contractor or sub-Contractor(s) may be awarded an Agreement for public work
on a public works project (awarded on or after April 1, 2015) unless registered with
the Department of Industrial Relations pursuant to Labor Code section 1725.5.

This project is subject to compliance monitoring and enforcement by the Department
of Industrial Relations.

4.25 Legal considerations

Any Bidder, by submission of a response to this proposal, and any subsequent
Agreement that may be derived from this proposal, shall be deemed and have
agreed to be bound by the laws of the State of California in all respects as to
interpretation, construction, operation, e ect and performance.

Notwithstanding any other provisions of this proposal, any dispute concerning any
question of fact or law arising under this proposal, or arbitration arising out of any
Agreement that may be awarded as a result of this proposal, shall be tried in Merced
County, unless the parties agree otherwise or are otherwise required by law.

4.26 Out-of-state bidder

Where the Bidder is an Out-Of-State Bidder, not doing business in the State of
California, the package bid or purchase price, for the purpose of determining the
lowest price bid, shall be increased by applicable retail rate of general sales tax and
use tax when and where applicable.

4.27 Local business purchasing preference

Notwithstanding any other provision contained herein to the contrary, a ten percent
(10%) preference shall be granted to local business whenever the purchasing agent
of Merced County purchases services, supplies, materials and/or equipment for
county use through the competitive bid process, which shall be de ned herein to
include quotes, bids, and proposals. The purchasing agent in evaluating competitive
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bids shall determine the lowest responsive Bidder, and if the lowest responsive
Bidder is a non-local Bidder then a ten percent (10%) preference shall be granted to
local Bidders. Local preference only applies to the procurement of services, supplies,
materials and/or equipment, and will not apply to bids conducted with other public
agencies nor when prohibited by state or federal statutes or regulations to be

awarded to the “lowest responsible Bidder” or otherwise exempted from local
preference. A local bidder is de ned as:

a. A principal place of business located within the County of Merced with a valid
and veri able business license, if applicable, issued by a city within the County
or a business located in the unincorporated areas of the County. Post O ce
Boxes do not qualify as veri able local business addresses;

b. Employs at least one (1) full-time employee within the County, or if the business
has no employees, shall be at least fty percent (50%) owned by one or more
persons whose primary residence(s) is located within the County; and

c. Has had a xed o ce or place of business having a street address within the
County for at least six (6) months immediately prior to the issuance of the
request for competitive bids by the County.

The ten percent (10 %) local preference shall be deducted from the total dollar
amount bid by local Bidders on competitive quotes and bids, and assess on the total
evaluated aggregate score obtained by local Bidders on proposals (County of
Merced County Policy, Chapter 5.12.025, “Local Business Purchasing Preference”
Policy).

4.28 Business License

Prior to the issuance of any purchase order and/or the performance of any
Agreement derived from this bid, the successful bidder and its sub-Contractors shall
be required to maintain a Merced County Business License in accordance with the
County of Merced Ordinance No. 1705, “An Ordinance Establishing a requirement for
a Business License and Temporary Business License and/or persons operating in the
unincorporated areas of Merced County”
(http://www.qcode.us/codes/mercedcounty/).

It is the intent of the Board of Supervisors of the County of Merced to authorize that
no person shall maintain, conduct, or carry-on a business, whether or not for pro t,
located in whole or in part at a xed place of business within the County and outside
the limits of any incorporated city, without rst obtaining a license to operate as
provided under the County of Merced Ordinance No. 1705.
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De nitions

Agreement
Comprises the Request for Proposal (RFP), any amendment thereto, the bid proposal,
and the purchase order if appropriate. The Agreement constitutes the entire agreement
between the County and the awarded Bidder.

Bidder
A person, partnership, rm, corporation, or joint venture submitting a bid response for
the purpose of obtaining a County Agreement.

Bonds

Fidelity Bond - Also referred to as a Dishonesty Bond. A delity bond is a form of
protection that covers the County for losses as a result of fraudulent acts by the
Contractor.

Proposal Security Bond - Also referred to as Bid Security. A bond that is submitted
with Bidder’s response to compensate the County for damages it might su er if
successful bidder refuses to execute the Agreement that may be derived from their
response. Generally, it is 10% of the amount of Bidder’s bid as bid security.

Performance Bond - A bond to ensure completion of the project as requested under
the “Scope of Work”. The Performance Bond is backed by a surety who guarantees the
project will be completed in accordance with the speci cations of the proposal.

Payment Bond - This bond is to protect sub-Contractors and suppliers. It ensures that
the surety backing the bond will pay the sub-Contractors and suppliers if the general
Contractor does not.

County
The County of Merced, a political subdivision of the State of California.

Deliverable
The physical evidence such as documentation, certi cation of completion,
hardware/software delivery, etc. which shows that a speci c work has been completed
as speci ed in the "Requirements".

Evaluation Committee
A committee established to review and evaluate responses to determine the Agreement
award. The committee includes representatives of the department seeking the goods or
services.

Goals/Tasks
A discrete unit of work to be performed.

Joint Ventures
Two or more corporations or entities that form a temporary union for the purpose of
the RFP.
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Prime Contractor
The Bidder who is awarded the Agreement and designated as the legal entity. The
Prime Contractor will hereafter also be known as the Contractor. Any sub-Contracting,
Joint Ventures, or other legal arrangements made by the Contractor during this project
are the sole responsibility of the Contractor.

Proposal Deadline
The closing date associated with this proposal.

Proprietary – The information provided that is considered exempt from public disclosure
de ned as Trade Secrets under Civil Code Section 3426.1, pursuant to Public Records Act.

Scope of Work – The mutually agreed to document which describe tasks, dependencies,
the sequence and timing of events, deliverables, and responsible parties associated with
the various phases of the proposal.

Sub-Contractors – Any person, entity or organization, to which Contractor or County has
delegated any of its obligations hereunder.

Work Plan – The mutually agreed to document, which describes task, dependencies, the
sequence and timing of events, deliverables, and responsible parties, associated with the
various phases of the proposal.

Exhibit 1 - Category of Services

Contractor should be prepared to demonstrate how they will provide standard and
advanced information technology, telecommunications, imaging, homeland security
technology

Category How supplied % discount o list
price

1.0 Communications Services

Call Center Solutions (with ACD)

Emergency Noti cation Solutions
(Reverse 911)

Engineering/Consulting Services

Integrated Voice Response (IVR)
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Category How supplied % discount o list
price

/

Voice over Internet Protocol (VOIP)

Uni ed Messaging (UM)

Long Distance Services (Switched,
Dedicated)

Telecommunications Systems (PBX)

Telephone Handsets

Voice Mail Solutions

Wireless Voice Communication Services

2.0 Application Systems

Development

Installation Solutions

Version Control Solutions

3.0 Infrastructure

Battery Backup Systems

Cabling Services

Energy Auditing and Management
Solutions

4.0 Enterprise Mobility Solutions

Additional content from previous item (Exhibit 1 - Category of Services):

Category How supplied % discount o
list price

Mobile Device Management
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Category How supplied % discount o
list price

Mobile Devices (Tablets)

Mobile Applications

5.0 Maintenance Services

6.0 Network & Enterprise Security Solutions

Firewall & Virtual Private Network (VPN) Solutions

Intrusion Detection/Prevention Solutions

Network, Host & Enterprise Management Solutions

Transport Solutions (PRI, MPLS, Super-trunks, CO
Business Lines, Optical, Satellite, Wireless)

Video Solutions

Wireless Solutions (Wi-Fi)

7.0 E-Government

Web Site Analytics

Web Site Content Management Solutions

Web Site Design, Development, Hosting Services

Web Site Development Tools

Web Site Intranet Solutions

Web Monitoring & Filtering Solutions

Web Site Portal Solutions

8.0 Enterprise Systems

Virtualization (Servers)

Virtual Desktop Infrastructure (VDI)

Anti-Virus, Spam, Spyware Solutions
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Category How supplied % discount o
list price

Data Encryption Products & Services

Helpdesk Solutions

Hosting Services and Applications (Cloud and
SaaS)

Additional content from previous item (Exhibit 1 - Category of Services):

Contractor should be prepared to demonstrate how they will provide standard and
advanced information technology, telecommunications, imaging, homeland security
technology

Category How supplied % discount o list
price

Radio Frequency Identi cation (RFID)

Server, Storage & Data Management
Products

Telepresence/Video Conferencing

9.0 Training Solutions

10.0 Consulting Services

11.0 Other Goods and Services
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EXHIBIT B 
Original Government Contract 

 











































 

 

EXHIBIT C 
City’s Insurance and Indemnity 



Exhibit C 

Insurance and Indemnity 

INDEMNIFICATION 

To the furthest extent allowed by law, VENDOR shall indemnify, hold harmless and 
defend CITY and each of its officers, officials, employees, agents and volunteers from 
any and all loss, liability, fines, penalties, forfeitures, costs and damages (whether in 
contract, tort or strict liability, including but not limited to personal injury, death at any 
time and property damage) incurred by CITY,  VENDOR or any other person, and from 
any and all claims, demands and actions in law or equity (including reasonable 
attorney's fees, litigation expenses and cost to enforce this agreement), arising or 
alleged to have arisen directly or indirectly out of performance of this Contract.  
VENDOR'S obligations under the preceding sentence shall apply regardless of whether 
CITY or any of its officers, officials, employees, agents or volunteers are passively 
negligent, but shall not apply to any loss, liability, fines, penalties, forfeitures, costs or 
damages caused by the active or sole negligence, or the willful misconduct, of CITY or 
any of its officers, officials, employees, agents or volunteers. 

VENDOR agrees to indemnify, defend, settle, or pay any third-party claim or action 
against any CITY for infringement of any U.S. patent or copyright arising from CITY’S 
use in accordance with this Agreement of the System. If the System or any part of the 
System is held to infringe and the use thereof is enjoined or restrained or, if as a result 
of a settlement or compromise, such use is materially adversely restricted, VENDOR 
shall, at its own expense, either: (i) procure for CITY the right to continue to use the 
System; or (ii) modify the System to make it non-infringing, provided that such 
modification does not materially adversely affect CITY’S authorized use of the System; 
or (iii) replace the System with a functionally equivalent non-infringing program at no 
additional charge to CITY; or (iv) if none of the foregoing alternatives is reasonably 
available to VENDOR, terminate this Agreement and refund to CITY any prepaid but 
unearned fees paid to VENDOR. 

If VENDOR should subcontract all or any portion of the work to be performed under this 
Contract, VENDOR shall require each subcontractor to indemnify, hold harmless and 
defend CITY and each of its officers, officials, employees, agents and volunteers in 
accordance with the terms of the preceding paragraph. 

This section shall survive termination or expiration of this Contract. 

 

INSURANCE REQUIREMENTS 

(a) Throughout the life of this Agreement, VENDOR shall pay for and maintain in full 
force and effect all insurance as required herein with an insurance company(ies) either 
(i) admitted by the California Insurance Commissioner to do business in the State of 



California and rated no less than “A-VII” in the Best’s Insurance Rating Guide, or (ii) as 
may be authorized in writing by CITY'S Risk Manager or his/her designee at any time 
and in his/her sole discretion.  The required policies of insurance as stated herein shall 
maintain limits of liability of not less than those amounts stated therein.  However, the 
insurance limits available to CITY, its officers, officials, employees, agents and 
volunteers as additional insureds, shall be the greater of the minimum limits specified 
therein or the full limit of any insurance proceeds to the named insured.   

(b) If at any time during the life of the Agreement or any extension, VENDOR or any 
of its subcontractors fail to maintain any required insurance in full force and effect, all 
services and work under this Agreement shall be discontinued immediately, and all 
payments due or that become due to VENDOR shall be withheld until notice is received 
by CITY that the required insurance has been restored to full force and effect and that 
the premiums therefore have been paid for a period satisfactory to CITY.  Any failure to 
maintain the required insurance shall be sufficient cause for CITY to terminate this 
Agreement.  No action taken by CITY pursuant to this section shall in any way relieve 
VENDOR of its responsibilities under this Agreement.  The phrase “fail to maintain any 
required insurance” shall include, without limitation, notification received by CITY that an 
insurer has commenced proceedings, or has had proceedings commenced against it, 
indicating that the insurer is insolvent. 

 (c) The fact that insurance is obtained by VENDOR shall not be deemed to 
release or diminish the liability of VENDOR, including, without limitation, liability under 
the indemnity provisions of this Agreement. The duty to indemnify CITY shall apply to all 
claims and liability regardless of whether any insurance policies are applicable.  The 
policy limits do not act as a limitation upon the amount of indemnification to be provided 
by VENDOR.  Approval or purchase of any insurance contracts or policies shall in no 
way relieve from liability nor limit the liability of VENDOR, vendors, suppliers, invitees, 
contractors, sub-contractors, subcontractors, or anyone employed directly or indirectly 
by any of them. 

 

Coverage shall be at least as broad as: 

1. The most current version of Insurance Services Office (ISO) Commercial General 
Liability Coverage Form CG 00 01, providing liability coverage arising out of your 
business operations. The Commercial General Liability policy shall be written on an 
occurrence form and shall provide coverage for “bodily injury,” “property damage” and 
“personal and advertising injury” with coverage for premises and operations (including 
the use of owned and non-owned equipment), products and completed operations, and 
contractual liability (including, without limitation, indemnity obligations under the 
Agreement) with limits of liability not less than those set forth under “Minimum Limits of 
Insurance.”  



2. The most current version of ISO *Commercial Auto Coverage Form CA 00 01, 
providing liability coverage arising out of the ownership, maintenance or use of 
automobiles in the course of your business operations.  The Automobile Policy shall be 
written on an occurrence form and shall provide coverage for all owned, hired, and non-
owned automobiles or other licensed vehicles (Code 1- Any Auto).   

3. Workers’ Compensation insurance as required by the State of California and 
Employer’s Liability Insurance. 

 

4. Technology Liability (Errors and Omissions) insurance appropriate to VENDOR’S 
profession. Coverage shall be sufficiently broad to respond to duties and obligations as 
is undertaken by VENDOR in this agreement and shall include but not be limited to, 
claims involving infringement of intellectual property, including but not limited to 
infringement of copyright, trademark, trade dress, invasion of privacy violations, 
information theft, damage to or destruction of electronic information, release of private 
information, alteration of electronic information, extortion and network security.  The 
policy shall provide coverage for breach response costs as well as regulatory fines 
penalties and credit monitoring expenses with limits sufficient to respond to these 
obligations.    

 

5. Cyber Liability (Privacy and Data breach) insurance. Such insurance shall 
include, but not be limited to, coverage for third party claims and losses with respect to 
network risks (such as data breaches, unauthorized access or use, ID theft of data) and 
invasion of privacy regardless of the type of media involved in the loss of private 
information, crisis management and identity theft response costs. This should also 
include breach notification costs, credit remediation, and credit monitoring, defense and 
claims expenses, regulatory defense costs plus fines and penalties, cyber extortion, 
computer program and electronic data restoration expenses coverage (data asset 
protection), network business interruption, computer fraud coverage, and funds 
transfer loss. 
 

MINIMUM LIMITS OF INSURANCE 

VENDOR shall procure and maintain for the duration of the contract, and for 5 years 
thereafter, insurance with limits of liability not less than those set forth below.  However, 
insurance limits available to CITY, its officers, officials, employees, agents and 
volunteers as additional insureds, shall be the greater of the minimum limits specified 
herein or the full limit of any insurance proceeds available to the named insured: 

 

1. COMMERCIAL GENERAL LIABILITY  



(i) $1,000,000 per occurrence for bodily injury and property damage; 

(ii) $1,000,000 per occurrence for personal and advertising injury; 

(iii) $2,000,000 aggregate for products and completed operations; and, 

(iv) $2,000,000 general aggregate applying separately to the work performed under 
the Agreement. 

 

2. COMMERCIAL AUTOMOBILE LIABILITY  

$1,000,000 per accident for bodily injury and property damage. 

 

3. Workers’ Compensation Insurance as required by the State of California with 
statutory limits and EMPLOYER’S LIABILITY with limits of liability not less than: 

 (i) $1,000,000 each accident for bodily injury; 

 (ii) $1,000,000 disease each employee; and, 

 (iii) $1,000,000 disease policy limit. 

 

 

4. TECHNOLOGY PROFESSIONAL LIABILITY : 

(i) $1,000,000 per claim/occurrence; and, 

(ii) $2,000,000 policy aggregate. 

 

5. CYBER LIABILITY insurance with limits of not less than: 

(i) $1,000,000 per claim/occurrence; and, 

(ii) $2,000,000 policy aggregate 

 

UMBRELLA OR EXCESS INSURANCE 

In the event VENDOR purchases an Umbrella or Excess insurance policy(ies) to meet 
the “Minimum Limits of Insurance,” this insurance policy(ies) shall “follow form” and 
afford no less coverage than the primary insurance policy(ies). In addition, such 
Umbrella or Excess insurance policy(ies) shall also apply on a primary and non-
contributory basis for the benefit of the CITY, its officers, officials, employees, agents 
and volunteers.  



 

DEDUCTIBLES AND SELF-INSURED RETENTIONS 

VENDOR shall be responsible for payment of any deductibles contained in any 
insurance policy(ies) required herein and VENDOR shall also be responsible for 
payment of any self-insured retentions.   

 

OTHER INSURANCE PROVISIONS/ENDORSEMENTS 

(i) All policies of insurance required herein shall be endorsed to provide that the 
coverage shall not be cancelled, non-renewed, reduced in coverage or in limits except 
after thirty (30) calendar days written notice has been given to CITY, except ten (10) 
days for nonpayment of premium.  VENDOR is also responsible for providing written 
notice to the CITY under the same terms and conditions.  Upon issuance by the insurer, 
broker, or agent of a notice of cancellation, non-renewal, or reduction in coverage or in 
limits, VENDOR shall furnish CITY with a new certificate and applicable endorsements 
for such policy(ies).  In the event any policy is due to expire during the work to be 
performed for CITY, VENDOR shall provide a new certificate, and applicable 
endorsements, evidencing renewal of such policy not less than fifteen (15) calendar 
days prior to the expiration date of the expiring policy. 

(ii) The Commercial General and Automobile Liability insurance policies shall be 
written on an occurrence form.  

(iii) The Commercial General and Automobile Liability insurance policies shall be 
endorsed to name City, its officers, officials, agents, employees and volunteers as an 
additional insured all ongoing and completed operations. Additional Insured 
endorsements under the General Liability policy must be as broad as that contained in 
ISO Forms: GC 20 10 11 85 or both CG 20 10 & CG 20 37. 

(iv) The Commercial General and Automobile Liability insurance shall contain, or be 
endorsed to contain, that VENDOR’S insurance shall be primary to and require no 
contribution from the City.  Primary and Non Contributory language under the General 
Liability policy must be as broad as that contained in ISO Form CG 20 01 04 13. These 
coverages shall contain no special limitations on the scope of protection afforded to City, 
its officers, officials, employees, agents and volunteers.   

(v) Should any of these policies provide that the defense costs are paid within the 
Limits of Liability, thereby reducing the available limits by defense costs, then the 
requirement for the Limits of Liability of these polices will be twice the above stated 
limits. 

(vi) All insurance policies required herein shall contain, or be endorsed to contain, a 
waiver of subrogation as to CITY, its officers, officials, agents, employees and 
volunteers.  



The Cyber and Technology Professional Liability insurance shall cover claims involving 
privacy violations, information theft, damage to or destruction of electronic information, 
intentional and/or unintentional release of private information (including credit 
monitoring costs), alteration of electronic information, extortion and network security.  
Such coverage is required for claims involving any professional services for which 
VENDOR is engaged with the City for such length of time as necessary to cover any 
and all claims 

 

If the Technology Professional and Cyber Liability insurance policies) are written on a 
claims-made form: 

1. The retroactive date must be shown, and must be before the effective date of the 
Agreement or the commencement of work by VENDOR. 

2. Insurance must be maintained and evidence of insurance must be provided for at 
least five (5) years after completion of the Agreement work or termination of the 
Agreement, whichever occurs first, or, in the alternative, the policy shall be endorsed to 
provide not less than a five (5) year discovery period.   

3. If coverage is canceled or non-renewed, and not replaced with another claims-
made policy form with a retroactive date prior to the effective date of the Agreement or 
the commencement of work by VENDOR, VENDOR must purchase “extended 
reporting” coverage for a minimum of five (5) years completion of the Agreement work 
or termination of the Agreement, whichever occurs first. 

4. A copy of the claims reporting requirements must be submitted to CITY for 
review. 

5. These requirements shall survive expiration or termination of the Agreement. 

Should any of these policies provide that the defense costs are paid within the Limits of 
Liability, thereby reducing the available limits by defense costs, then the requirement for 
the Limits of Liability of these polices will be twice the above stated limits. 

 

PROVIDING OF DOCUMENTS  

VENDOR shall furnish CITY with all certificate(s) and applicable endorsements effecting 
coverage required herein. All certificates and applicable endorsements are to be 
received and approved by the CITY’S Risk Manager or his/her designee prior to CITY’S 
execution of the Agreement and before work commences.  All non-ISO endorsements 
amending policy coverage shall be executed by a licensed and authorized agent or 
broker.  Upon request of CITY, VENDOR shall immediately furnish CITY with a complete 
copy of any insurance policy required under this Agreement, including all endorsements, 
with said copy certified by the underwriter to be a true and correct copy of the original 



policy.  This requirement shall survive expiration or termination of this Agreement.  All 
subcontractors working under the direction of VENDOR shall also be required to provide 
all documents noted herein.   

 

SUBCONTRACTORS  

If VENDOR subcontracts any or all of the services to be performed under this 
Agreement, VENDOR shall require, at the discretion of the CITY Risk Manager or 
designee, subcontractor(s) to enter into a separate Side Agreement with the City to 
provide required indemnification and insurance protection.  Any required Side 
Agreement(s) and associated insurance documents for the subcontractor must be 
reviewed and preapproved by CITY Risk Manager or designee.  If no Side Agreement is 
required, VENDOR will be solely responsible for ensuring that it’s subcontractors 
maintain insurance coverage at levels no less than those required by applicable law and 
is customary in the relevant industry.   



EXHIBIT  
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Introduction
At AMS.NET, part of MGT, we are trusted advisors driven by social impact. Our specialized technology and
advisory solutions address the mission-critical problems that live at the top of our client’s leadership agenda.
From aging technology and cybersecurity threats to budgetary constraints, we take on the toughest
challenges – and succeed together.
Our suite of comprehensive technology solutions, spanning cybersecurity, managed services, SaaS, physical
security, network infrastructure, cloud and data, communications, cabling, and more empower you to
effortlessly conquer your toughest technology obstacles. Please refer to our customer price quote for specific
manufacturers, parts, pricing and professional services proposed as a part of this solution.

A Social Impact Commitment

DEFINED BY IMPACT
Our expertise and familiarity with education, local government, and business enables us to provide Cisco
Systems Capital Corp - City of Fresno with technology solutions that address your unique challenges,
deliver positive outcomes, and impact the communities your serve.

MGT’s Expertise
MGT brings 50 years of experience and more than 900 professionals driving positive social change with
technology and advisory solutions for education, government, and enterprise companies. We have a national
presence with local engineering and cabling resources.

Strategy & Implementation

Working alongside an organization’s
C-suite, we help leaders co-create
strategy through organizational
reviews and data analytics to create
actionable roadmaps for success.

Cybersecurity & Resilience

From real-time, 24/7 monitoring to
proactive threat detection and rapid
incident response, we can give you
the tools to heighten your network’s
security posture and keep it there.

IT Infrastructure & Digital

We provide engineering expertise to
modernize IT infrastructure and ensure
your technology implementation is
properly designed, integrated,
modernized, and maintained.

Performance & Operations

Bridging the gap between strategy and
enduring change, we support efficient
revenue allocation, promote economic
development, and create fairness in
hiring and contracting systems.
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Account Manager

Project # 215905
July 23, 2026

Ryan Snedden
rsnedden@mgt.us
(559) 548-1828

AMS.NET Quote # Description Subtotal Taxes Total

Q-00103627 $110,586.60 $0.00 $110,586.60

Q-00103404 $881,747.66 $57,047.36 $938,795.02

Q-00103403 $271,174.42 $19,946.03 $291,120.45

Q-00103405 $671,332.48 $22,093.44 $693,425.92

Q-00103724 $41,472.00 $0.00 $41,472.00

Project Summary
Project Total $1,976,313.16

Estimated Total Taxes $99,086.83

Grand Total $2,075,399.99

Vendor: AMS.NET, LLC.
Address: 502 Commerce Way, Livermore, CA 94551
Phone: (925) 245-6100
SPIN: 143005880
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s

Project Name

Project # 215905

Expiration
Date

Account Mgr.
Ryan Snedden
(559) 548-1828
rsnedden@mgt.us

Customer

2600 Fresno St Rm 2156  Fresno, CA 93721-3620
ATTN:

Inside Account
Mgr.

Ken Falconitin
(925) 245-6119
kfalconitin@mgt.us

Line Item
Description Manufacturer Qty Unit Price Extended Price

1.00 $35.67 $1,284.12
1284.12 0

1.00 $191.36 $6,888.96
6888.96 0

2.00 $180.20 $12,974.40
12974.4 0

2.00 $147.41 $10,613.52
10613.52 0

8.00 $273.70 $78,825.60
78825.6 0

Subtotal: $110,586.60

Estimated Tax: $   0.00

Quote Total: $110,586.60

Line Item
Description Manufacturer Qty Unit Price Extended Price

1.00 $0.00 $0.00
0 0

2.00 $2,117.04 $4,234.08
4234.08 353.55
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2.00 $1,988.00 $3,976.00
3976 0

6.00 $1,889.17 $11,335.02
11335.02 946.48

6.00 $9,828.00 $58,968.00
58968 0

2.00 $0.00 $0.00
0 0

2.00 $0.00 $0.00
0 0

4.00 $0.00 $0.00
0 0

2.00 $0.00 $0.00
0 0

10.00 $0.00 $0.00
0 0

6.00 $0.00 $0.00
0 0

6.00 $684.29 $4,105.74
4105.74 342.83

12.00 $1,467.17 $17,606.04
17606.04 1470.1

6.00 $179.52 $1,077.12
1077.12 89.94

6.00 $0.00 $0.00
0 0

6.00 $12.97 $77.82
77.82 6.49

96.00 $0.00 $0.00
0 0

6.00 $0.00 $0.00
0 0

6.00 $0.00 $0.00
0 0

6.00 $0.00 $0.00
0 0

12.00 $3,120.26 $37,443.12
37443.12 3126.5

96.00 $6,150.31 $590,429.76
590429.76 49300.89

4.00 $3,015.26 $12,061.04
12061.04 1007.09

4.00 $3,309.26 $13,237.04
13237.04 0
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12.00 $279.51 $3,354.12
3354.12 280.08

12.00 $0.00 $0.00
0 0

4.00 $369.49 $1,477.96
1477.96 123.41

1.00 $0.00 $0.00
0 0

1.00 $0.00 $0.00
0 0

6.00 $2,560.80 $15,364.80
15364.8 0

1.00 $0.00 $0.00
0 0

6.00 $0.00 $0.00
0 0

300.00 $290.00 $87,000.00
87000 0

100.00 $200.00 $20,000.00
20000 0

1.00 $0.00 $0.00
0 0

Subtotal: $881,747.66

Estimated Tax: $57,047.36

Quote Total: $938,795.02

Line Item
Description Manufacturer Qty Unit Price Extended Price

2.00 $29,819.81 $59,639.62
59639.62 4979.92

2.00 $6,900.00 $13,800.00
13800 0

4.00 $0.00 $0.00
0 0

4.00 $0.00 $0.00
0 0

8.00 $0.00 $0.00
0 0

6.00 $0.00 $0.00
0 0

96.00 $0.00 $0.00
0 0
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2.00 $0.00 $0.00
0 0

2.00 $0.00 $0.00
0 0

40.00 $4,480.87 $179,234.80
179234.8 14966.11

50.00 $290.00 $14,500.00
14500 0

12 AMS-NI-PM-FOC
Labor: Project Manager

AMS.NET 20.00 $200.00 $4,000.00
4000 0

13 AMS-FREIGHT
Freight and Handling

None 1.00 $0.00 $0.00
0 0

Subtotal: $271,174.42

Estimated Tax: $19,946.03

Quote Total: $291,120.45

Line Item
Description Manufacturer Qty Unit Price Extended Price

2.00 $21,653.89 $43,307.78
43307.78 3616.2

2.00 $12,236.00 $24,472.00
24472 0

2.00 $0.00 $0.00
0 0

2.00 $0.00 $0.00
0 0

2.00 $0.00 $0.00
0 0

2.00 $1,239.21 $2,478.42
2478.42 206.95

4.00 $0.00 $0.00
0 0

2.00 $0.00 $0.00
0 0

4.00 $0.00 $0.00
0 0

2.00 $0.00 $0.00
0 0

2.00 $0.00 $0.00
0 0

2.00 $0.00 $0.00
0 0

2.00 $0.00 $0.00
0 0
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1.00 $17,405.73 $17,405.73
17405.73 1453.37

1.00 $14,004.00 $14,004.00
14004 0

1.00 $0.00 $0.00
0 0

1.00 $0.00 $0.00
0 0

1.00 $0.00 $0.00
0 0

1.00 $0.00 $0.00
0 0

1.00 $0.00 $0.00
0 0

1.00 $0.00 $0.00
0 0

2.00 $0.00 $0.00
0 0

3.00 $0.00 $0.00
0 0

1.00 $0.00 $0.00
0 0

8.00 $0.00 $0.00
0 0

8.00 $1,122.81 $8,982.48
8982.48 750.03

8.00 $0.00 $0.00
0 0

1.00 $0.00 $0.00
0 0

1.00 $0.00 $0.00
0 0

1.00 $0.00 $0.00
0 0

1.00 $0.00 $0.00
0 0

1.00 $17,247.69 $17,247.69
17247.69 1440.19

1.00 $7,175.04 $7,175.04
7175.04 599.12

1.00 $5,052.64 $5,052.64
5052.64 421.9

1.00 $0.00 $0.00
0 0
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1.00 $1,651.19 $1,651.19
1651.19 137.87

1.00 $0.00 $0.00
0 0

1.00 $0.00 $0.00
0 0

1.00 $5,052.64 $5,052.64
5052.64 421.9

1.00 $0.00 $0.00
0 0

1.00 $0.00 $0.00
0 0

1.00 $0.00 $0.00
0 0

1.00 $0.00 $0.00
0 0

1.00 $6,017.67 $6,017.67
6017.67 502.48

1.00 $10,881.85 $10,881.85
10881.85 908.63

1.00 $8,160.00 $8,160.00
8160 0

1.00 $0.00 $0.00
0 0

1.00 $723.60 $723.60
723.6 60.43

1.00 $0.00 $0.00
0 0

1.00 $0.00 $0.00
0 0

1.00 $0.00 $0.00
0 0

1.00 $0.00 $0.00
0 0

1.00 $0.00 $0.00
0 0

1.00 $0.00 $0.00
0 0

1.00 $0.00 $0.00
0 0

1.00 $0.00 $0.00
0 0

1.00 $785.40 $785.40
785.4 0
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1.00 $0.00 $0.00
0 0

1.00 $0.00 $0.00
0 0

1.00 $0.00 $0.00
0 0

1.00 $0.00 $0.00
0 0

1.00 $0.00 $0.00
0 0

1.00 $0.00 $0.00
0 0

1.00 $0.00 $0.00
0 0

1.00 $0.00 $0.00
0 0

1.00 $0.00 $0.00
0 0

1.00 $0.00 $0.00
0 0

1.00 $1,209.25 $1,209.25
1209.25 100.97

2.00 $0.00 $0.00
0 0

2.00 $0.00 $0.00
0 0

2.00 $17,730.12 $35,460.24
35460.24 2960.93

2.00 $10,368.00 $20,736.00
20736 0

2.00 $0.00 $0.00
0 0

2.00 $0.00 $0.00
0 0

6.00 $0.00 $0.00
0 0

2.00 $0.00 $0.00
0 0

4.00 $0.00 $0.00
0 0

4.00 $0.00 $0.00
0 0

2.00 $0.00 $0.00
0 0

2.00 $0.00 $0.00
0 0

2.00 $9,220.70 $18,441.40
18441.4 0
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2.00 $5,856.00 $11,712.00
11712 0

2.00 $0.00 $0.00
0 0

2.00 $17,730.12 $35,460.24
35460.24 2960.93

2.00 $10,368.00 $20,736.00
20736 0

2.00 $0.00 $0.00
0 0

2.00 $0.00 $0.00
0 0

2.00 $0.00 $0.00
0 0

6.00 $0.00 $0.00
0 0

2.00 $0.00 $0.00
0 0

4.00 $0.00 $0.00
0 0

4.00 $0.00 $0.00
0 0

2.00 $0.00 $0.00
0 0

2.00 $9,174.82 $18,349.64
18349.64 0

2.00 $7,672.00 $15,344.00
15344 0

2.00 $0.00 $0.00
0 0

6.00 $59.97 $359.82
359.82 30.05

38.00 $729.04 $27,703.52
27703.52 2313.25

6.00 $729.04 $4,374.24
4374.24 365.24

8.00 $2,243.78 $17,950.24
17950.24 1498.84

12.00 $1,330.79 $15,969.48
15969.48 1333.45

12.00 $0.00 $0.00
0 0

12.00 $10.69 $128.28
128.28 10.71

12.00 $0.00 $0.00
0 0
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600.00 $330.00 $198,000.00
198000 0

12.00 $250.00 $3,000.00
3000 0

100.00 $290.00 $29,000.00
29000 0

108 AMS-NI-PM-FOC
Labor: Project Manager

AMS.NET 120.00 $200.00 $24,000.00
24000 0

109 AMS-FREIGHT
Freight and Handling

None 1.00 $0.00 $0.00
0 0

Subtotal: $671,332.48

Estimated Tax: $22,093.44

Quote Total: $693,425.92

Line Item
Description Manufacturer Qty Unit Price Extended Price

2.00 $10,368.00 $20,736.00
20736 0

2.00 $10,368.00 $20,736.00
20736 0

Subtotal: $41,472.00

Estimated Tax: $   0.00

Quote Total: $41,472.00

Order Summary
Project Total $1,976,313.16

Estimated Total Taxes $99,086.83

Grand Total $2,075,399.99
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Terms and Conditions
1. AMS.NET, LLC. will require a purchase order referencing this
Quote # or if a purchase order is not provided, an authorized
representative must sign this quote.

2. Payment terms are Net 30. An interest charge of 1.5% per
month will be applied to all accounts past due, plus all costs of
collection and reasonable attorneys fees. AMS.NET, LLC.
accepts all major credit cards. A convenience fee of 3.5% will be
assessed. Customer agrees to accept multiple invoices for
projects that cover multiple sales. In the event that a site's
readiness is delayed by the Customer, the Customer agrees to
accept and pay invoices that reflect equipment and services
already received.

3. Items sold by AMS.NET, LLC. D/B/A MGT Impact Solutions
and shipped to destinations where sales tax is applicable will be
subject to sales tax. If an item is subject to sales tax in the state
to which the order is shipped, tax is generally calculated on the
total selling price of each individual item.  In accordance with
state tax laws, the total selling price of an order will generally
include shipping and handling charges and item-level discounts.  
The amount of tax charged on your order will depend upon
many factors including, but not limited to, the type of item(s)
purchased, and the source and destination of the shipment.  
Factors can change between the time you place an order and
the time an invoice is sent, which could affect the calculation of
sales taxes.  The amount appearing on your proposal as
‘Estimated Sales Tax’ may differ from the sales taxes ultimately
charged. Shipping charges and sales tax will be added to this
order when invoiced and the customer agrees to pay these
charges.

4. All companies with tax exemption must present a valid Tax
Exempt form. If Customer is tax exempt or if tax exempt form is
not provided then customer agrees to pay all applicable taxes.

5. All shipments are FOB Origin or Pre-paid and shipped to Dock.
Any Special shipping requirements must be clearly stated on all
PO's (i.e. inside delivery). If inside Delivery or Lift-gate is required
it must be specified and additional fees will incur. Shipping
charges that appear on this quote are an estimate, AMS.NET,
LLC. will invoice and the customer will pay the actual shipping
charge when identified.

6. Upon delivery of equipment, customer agrees to open all
shipments and visually inspect equipment for physical
damages. All damages must be reported to AMS.NET, LLC.
within 24 hours of delivery.

7. Returns. Returns for credit will be accepted at AMS.NET, LLC.
D/B/A MGT Impact Solutions’ discretion and are subject to

manufacturer returns policies as well. Cisco and Meraki orders
cannot be modified starting at 50 days prior to the current
estimated ship date. Cisco and Meraki have a no return for
credit RMA policy. Please make sure your order is accurate
before AMS.NET, LLC. D/B/A MGT Impact Solutions places the
order with the manufacturer. Returns for credit must be initiated
within 20 days of customer receipt of goods. For returns to be
approved all merchandise must be in an unopened box and the
customer agrees to pay a restocking fee of 20% of the purchase
price, unless waived by the manufacturer. All shipments must
have a valid RMA number from AMS.NET, LLC. D/B/A MGT
Impact Solutions before returning.  To make a returns for credit
request, please contact your Account Manager listed on page
one of this quote.

A copy of AMS.NET, LLC.’s full RMA policy is available for review
online at https://bit.ly/4axLRVg.

8. The laws of the state where the item is shipped will apply to
this sale.

9. The term "installation date" means the first business day on
which installation of the system is complete. Minor omissions
or variances in performance of the System that do not
materially or adversely affect the operation of the system, shall
not be deemed to have postponed the Installation Date. Seller
shall use its best efforts to make timely delivery and installation.
However, all stated delivery and installation dates are
approximate and except as expressly provided in this
agreement, Seller shall, under no circumstance, be deemed to
be in default hereunder or be liable for consequential, incidental
or special damages or commercial loss resulting from delays in
delivery or installation.

10. Warranties. AMS.NET, LLC. D/B/A MGT Impact Solutions
warrants to Customer that it has good title to the equipment
being sold to Customer under this Agreement, and the right to
sell such equipment to Customer free of liens or encumbrances.
AMS.NET, LLC. D/B/A MGT Impact Solutions further warrants to
Customer that the equipment being sold to Customer hereunder
shall be free from defects in workmanship during the products’
manufacturer warranty period. AMS.NET, LLC. D/B/A MGT
Impact Solutions warrants Installation for a period of one year
commencing upon when AMS.NET, LLC. D/B/A MGT Impact
Solutions completes the installation under this agreement (this
warranty being hereinafter referred to as an "Installation
Warranty"). Except as expressly set forth in this paragraph,
AMS.NET, LLC. D/B/A MGT Impact Solutions does not make,
and hereby disclaims, any and all representations or warranties,
express or implied, with respect to the equipment or services
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being provided under this agreement, including but not limited
to any implied warranties of merchantability, fitness for a
particular purpose, satisfactory quality, against infringement, or
arising from a course of dealing, usage or trade practice.
AMS.NET, LLC. D/B/A MGT Impact Solutions shall reasonably
cooperate and assist Customer in enforcing any manufacturer
warranties with respect to the equipment being sold to
Customer under this Agreement. AMS.NET, LLC. D/B/A MGT
Impact Solutions hereby advises Customer, and Customer
acknowledges that in the event Customer desires to procure
from AMS.NET, LLC. D/B/A MGT Impact Solutions any warranty
protection beyond the warranty of title and the Installation
Warranty provided under this Paragraph, Customer may do so
by entering into a separate Service Agreement with AMS.NET,
LLC. D/B/A MGT Impact Solutions. Manufacturer's warranty
that is guaranteed is whatever is published by the manufacturer
at the time of purchase.

For repair or replacement requests, please contact our
Customer Service Department at (800) 893-3660 Option 2,2.
Email requests should be sent to tac@mgt.us.

11. Cisco Cloud services purchased from AMS.NET, LLC. D/B/A
MGT Impact Solutions requires customer to accept Cisco’s
General Terms agreement located on Cisco Systems’ Website.
This Cisco General Terms Agreement describes the rights and
responsibilities related to the Cloud Service(s) you purchase
from Cisco or an Approved Source and is between you and
Cisco. The Cisco General Terms Agreement includes the

applicable Offer Description(s) located at
www.cisco.com/c/dam/en_us/about/doing_business/legal/Cis
co_General_Terms.pdf (collectively “Agreement”). By clicking
‘accept,’ or using the Cloud Service, you agree to the terms of
this Agreement. If you do not have authority to enter into this
Agreement, or if you do not agree with its terms, do not click
‘accept’ and do not use the Cloud Service.

12. The final price of all labor in this quote is contingent upon
the customer providing AMS.NET, LLC. D/B/A MGT Impact
Solutions full site access, with keys or a dedicated escort, for a
period of at least nine consecutive hours per working day. Any
existing pathway being pulled through is assumed to be easily
discoverable, and meeting BICSI standards, such as the fill ratio,
lack of non-cabling material in the conduit, and appropriate
number of LBs. Additionally, any interior wall penetrations are
assumed to be drywall or a like material unless otherwise noted
in the labor scope for this project. Any deviation from these
assumptions may result in additional costs to the customer
based on the time added to the project.

AMS.NET, LLC.
Tax ID: 94-3291626

C7 & C10 Contractor Licenses: 763508

Full terms and conditions can be viewed on our website at
https://bit.ly/4ki2PKJ.

Purchase Order
Please make your purchase order to AMS.NET, LLC. and email it to Ryan Snedden at
rsnedden@mgt.us. You may also return it by mail to 502 Commerce Way, Livermore, CA 94551.

Authorized Signature: \s1\ Date: \d1\

Print Name: \n1\ Print Title: \t1\
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Standard Invoicing Procedures
Materials, Equipment, Hardware

All cabling and engineering material, equipment, and hardware are invoiced and billed upon receipt at any one
of our AMS.NET warehouses. Per our standard EDL; “We will have the equipment delivered directly to
AMS.NET and stored in our warehouse for your convenience until you are ready for installation. Per request,
MGT will provide a report of proof of delivery to AMS.NET and serial number documentation. AMS.NET will at
time of delivery to our warehouse, submit invoices reflecting the hardware portion of the project and you can
at that time release payment for the full amount of the hardware within 30 days of receipt”

Premium Flex Time (pFLEX)

pFLEX is invoiced in full upon the start of the project. pFLEX hours are utilized on progress/time and
materials bases as we move through the project deliverables or as Service Requests are opened through our
TAC department. Utilization reports can be requested at any time and may be shared with the customer
within 48 hours of the request. All remaining pFLEX time left at the end of an installation project is converted
to TAC support hours upon project close out.

Standard Progress Labor Billing Definitions

AMS.NET executes progress billing for all non-pFLEX engagements. AMS.NET will at time of completion of
each progress phase, submit invoices reflecting the current phase of the project and you can at that time
release payment for the full amount of the invoice within 30 days of receipt.

Switching, Wireless, UPS, Firewalls, Paging, Phones, IPVS

• 10% for mobilization
• 25% for technical planning and start of design
• 50% for equipment prep/configuration
• 75% for Installation of equipment
• 90% for equipment cutover
• 100% upon completion of punch list and sign off on the line item

Data Center (Non-pFLEX) Upgrades, Migrations, ISE, AMP, Umbrella, 365, Etc...

• 10% mobilization
• 25% discovery – 25%
• 50% base deployment, activation, start migration of servers
• Up to 90% policy configuration, migration of servers
• 100% punch list

Structured Cabling – Fiber, Copper, and Racks

• 10% mobilization
• 11-90% according to completion level of labor per quote
• 100% upon delivery of test results             
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AMS.NET, LLC. is now a part of MGT

AMS.NET, LLC. is proud to announce that it has joined forces with MGT Impact Solutions.

This strategic combination represents a significant step forward for both companies.

AMS.NET, LLC. is an innovative technology solutions provider helping to advance schools, local government,
and businesses throughout California. Since 1988, AMS.NET has provided technology to support
organizations’ network infrastructure, communication, and security needs. AMS.NET’s industry expertise,
technology vision, and people help maintain business continuity and reliability.

MGT is a leading provider of technology
management and advisory solutions for
public agencies, philanthropic
organizations, and Fortune 500
companies across the U.S. and abroad.
Leveraging a half-century track record
and reputation, MGT’s industry experts
provide highly specialized solutions
addressing mission-critical client
priorities that improve outcomes and help
organizations and communities thrive.

With AMS.NET’s proven track record in education technology solutions, MGT strengthens its position as a
premier “category of one” education technology provider to elevate student learning and operational
resilience in K-12 schools. AMS.NET ranks as the seventh-largest Category Two service provider of E-Rate
federal funding in the U.S., helping extend technology accessibility within educational institutions.

Central to this combination is the integration of AMS.NET’s experienced team of 160 professionals, known for
their collaborative approach and commitment to customer success. The company’s commitment to
enhancing business outcomes through technology solutions aligns seamlessly with MGT’s mission to drive
innovation and social impact through technology.
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Unique Customer Experience
AMS.NET, LLC. is an innovative technology solution provider delivering business outcomes to organizations
for several decades. Our industry expertise, technology vision and people create a unique customer
experience.

• Close customer engagement in the pre-sales process with design, site walk, white boarding
session and more

• Proven installation process including project management, skilled and experienced
engineers and post installation support

• Established, trusted and proven with more decades of experience, extensive reference list
and specialization in your vertical

• Elite partnerships with leading manufacturer partners to obtain and provide exceptional
pricing for your solutions

• Multivendor expertise with certifications and technical knowledge to support your entire
technology landscape

• Long term technology partner with a consultative approach regardless of the organization
size or project scope.
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Our Approach
With a focus on delivering business outcomes, we have a four-pronged pre-sales approach to keeping your
business goals top of mind.

1. First is determining the business drivers for your organization. Are you needing to meet government
mandates? Are you looking to add new programs such as BYOD or video instruction? Has there been
a security breach or another event that is being addressed? A clear insight to your business drivers
sets the road map for your technology solution.

2. Identifying considerations or possible concerns at the start of a project allows for planning to
minimize the effects and costs of those possible barriers. Cabling, infrastructure, IT resources and
budget constraints should all be identified.

3. During the planning process, specific deadlines, funding schedules, internal resources and other
projects need to be considered.

4. Following the technology implementation support may be necessary. Identifying current expertise
gaps or need for managed services should be evaluated.
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Project Lifecycle
Providing Complete Project Management Services to
Meet Your Technology Requirements and Business
Outcomes

AMS.NET, LLC.’s project management office utilizes a proven
and methodical process to deliver technology solutions.
While we follow an established 5 stage project lifecycle, our
PMO will adapt to your unique project and organizational
requirements. Our experienced and customer-focused team
of project managers collaborate with key project stakeholders
throughout the project, provide risk management and
conduct ongoing project auditing to ensure the project meets
milestones and follows the agreed upon project plan.

AMS.NET, LLC.’s PMO follows an established – yet adaptable – 5 stage project lifecycle:

During the first project stage, AMS.NET, LLC. will identify the current infrastructure along
with define technology requirements and key performance indicators.  Our pre-sales
engineers, account team, project managers and customer experience team are aligned
and have a hand-off process to ensure the successful execution of your technology
solution.

Milestones, project plans, and action logs are developed to guide each unique technology
deployment. Our PMO develops detailed documentation to closely monitor KPI’s,
deadlines, and mitigate risks. We work hand-in-hand with our engineers and customer
stakeholders to ensure a smooth technology rollout.

Our PMO manages the coordination of all AMS.NET, LLC. engineers, cabling technicians,
subcontractors, third party vendors, and key customer stakeholders to execute and drive
the implementation forward to meet defined milestones. Projects and onsite activity are
closely monitored and stakeholders are provided with regular updates.

At the completion of each project, we provide relevant technology reviews, documentation,
maps, and test results in preparation for hand off to our TAC team.

After deployment, AMS.NET, LLC. PMO will introduce our support team for the 30-day
warranty period. AMS.NET, LLC. also offers a host of maintenance plans and managed
services to ensure the solution continues to perform at optimum levels.
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Project Management Services Customized for Your Project and Your Team
While we rely on proven processes, tools and best practices, every project and customer requirements are
unique. Our project managers customize each engagement based on the technology solution, organizational
requirements and your preferences in terms of communication style and frequency. Customized services,
access to live tools, frequent communication and detailed documentation provide the foundation to ensure a
successful implementation.

AMS.NET, LLC.’s PMO Services Available:

Live Project Plan

Live RAID Log and Action Plans

Customized Communication Plan – Daily/Weekly Meetings, Weekly Emails

Daily Stand Up Meetings

Customized Installation Plans

Coordination of All Parties including Telco Vendor, Contractors, Cablers, Engineers and Your Team

Design Documentation
Logical Diagram

Logistics Workbook including MAC Addresses, Serial Numbers, Equipment Location, etc.

Configuration Details

As Build Documents/Maps

IDF Photos

Post-Installation Virtual Walk-Through

Final Configuration (if applicable)

Program Management for All Active Projects – Single Project Manager, Single Point of Contact

Project Closeout
Testing and Quality Activities

Final Documentation Walkthrough

Project Closeout Meeting with Lessons Learned
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Manufacturer Partners
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AMS.NET versus the Competition
• Established proven partner in your vertical
• 180+ employees throughout the state

of California
• Multi-vendor network support
• Complete architecture solutions
• Elite manufacturer partnerships– Cisco, Fortinet,

Palo Alto Networks, HPE Aruba Networking,
HPE Juniper Networking, Verkada

• Advanced manufacturer technology specializations

• Skilled and Certified Engineers- CCIE’s and
other top tier manufacturer certifications
in networking, security, voice

• Cabling- C-7 and C-10 Contractor and
RCCD Certified

• Certified project management – PMP
Certification

• Executive management accessibility
regardless of the customer size
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Extensive Reference List
Education
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City/County Government

Other Verticals
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Before and After
Our professional certified engineering and cabling teams have the expertise for your project- large or small.
Cabling, racks and equipment are professionally installed and labeled for ease of maintenance after
deployment.

Before After

Before After
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Company Facts
General Info
Legal Name: AMS.NET, LLC.
Type: Delaware Corporation
Tax ID: 94-3291626
Years in Business: 35 Years
Number of Employees: 183
Website: www.mgt.us
Email: TechSolutions@mgt.us
Phone: (925) 245-6100
Fax: (925) 245-6150

License and Procurement
CMAS Contracts-Contractor Licenses:

C-7 & C-10: 763508 Expires 2/28/27
DUNS#: 556116234
DIR#: 2000010647 Expires 6/30/27
FCC RN: 0012300554
E-Rate: SPIN 143005880
Merced County FOCUS Contract: #2021092
SPURR Master Contract/PEPPM Contract
SLP Agreement- Zoom
OMNIA Contract- Synnex, Arctic Wolf,
Fortinet, Verkada
NASPO Contracts- Arctic Wolf, Cisco,
CrowdStrike, HPE, HPE Juniper Networking

Algo
Advanced Network
Devices
APC
Aruba/HPE
Avigilon
Berk-Tek
Chatsworth
Cisco
Cohesity
Corning
Eaton

EMC
Fortinet
General Cable
Getac
Hitachi
HP
Labor
Leviton
N1C
Nimble Storage
Ortronics
Palo Alto Networks

Panduit
Polycom
Rubrik
RUCKUS Networks
Samsung
Singlewire
Superior Essex
Targus
TrippLite
Veeam
Verkada
VMware

Certifications and Specializations
Cisco Gold Certified Partner/
Cisco Meraki Partner

Cisco Specializations:
- Advanced Data Center Architecture
- Advanced Collaboration Architecture
- Advanced Security Architecture
- Advanced Enterprise Network
Architecture

- Collaboration SaaS Authorization
- Customer Satisfaction Excellence
- Customer Experience Specialized

Partial Manufacturer List:
HPE Aruba Networking, HPE Juniper Networking, HPE,
RUCKUS Networks, Palo Alto Networks, Fortinet, Barracuda,
SentinelOne, Arctic Wolf, CrowdStrike, IBM, Pure Storage,
Nimble Storage, Cohesity, Rubrik, Veeam, VMware Partner,
Microsoft, Zoom, Poly, Singlewire, FrontRow, AtlasIED,
Advanced Network Devices, Extron, Verkada, Motorola
Solutions, CENTEGIX, VOLT AI, Baicells, Tripple, N1C, APC,
General Cable, Panduit, Ortronics, Leviton, Berk-Tek,
Hoffman, Chatsworth, Superior Essex & Others

Locations:
Livermore Regional Office: 502 Commerce Way,
Livermore, CA 94551-7812 | Phone (925) 245-6100
Sacramento Regional Office: 5008 Donovan Drive,
Carmichael, CA 95608 | Phone (800) 893-3660
Central Valley Regional Office: 1155 East North Avenue,
Suite 106, Fresno, CA 93725 | Phone (559) 733-1641
Southern California Regional Office: 5437 E La Palma Ave.,
Anaheim, CA 92806 | Phone (800) 893-3660




