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Procurement Vehicle: NCPA (01-115)  
In Support of: Fresno, CA

ORDER DETAILS
Prepared By: Korgbae Freeman
Phone:
Email: korgbae.freeman@granicus.com
Order #: Q-460924
Prepared On: 13 Aug 2025
Expires On: 30 Sep 2025

Currency: USD
Payment Terms: Net 30 (Payments for subscriptions are due at the beginning of the period of 

performance.)
  

Period of Performance: 01 Oct 2025 - 30 Sep 2026

ORDER TERMS

Current Subscription 
End Date:
Initial Order Term End 
Date:

30 Sep 2025

30 Sep 2028
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PRICING SUMMARY
The pricing and terms within this Proposal are specific to the products and volumes contained within this
Proposal.

Renewing Subscription Fees

Solution Billing 
Frequency Quantity/Unit Annual Fee

Legistar Annual 1 Each $27,783.98

Boards and Commissions Annual 1 Each $21,867.02

eComment Annual 1 Each $5,402.44

Meeting Efficiency Suite Annual 1 Each $8,103.66

GovMeetings Live Cast Annual 1 Each $18,167.64

Send Agenda (Legistar) Annual 1 Each $0.00

Open Platform Suite Annual 1 Each $0.00

Open Platform Suite Annual 1 Each $0.00

Granicus Live Cast Encoding Software Annual 1 Each $1,929.44

Open Platform Suite Annual 1 Each $0.00

govDelivery for Integrations Annual 1 Each $0.00
SUBTOTAL: $83,254.18
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FUTURE YEAR PRICING

Period of Performance
Solution(s)

01 Oct 2026 - 30 Sep 2027 01 Oct 2027 - 30 Sep 2028

Legistar $29,173.18 $30,631.84

Boards and Commissions $22,960.37 $24,108.39

eComment $5,672.56 $5,956.19

Meeting Efficiency Suite $8,508.84 $8,934.29

GovMeetings Live Cast $19,076.02 $20,029.82

Send Agenda (Legistar) $0.00 $0.00

Open Platform Suite $0.00 $0.00

Open Platform Suite $0.00 $0.00

Granicus Live Cast Encoding Software $2,025.91 $2,127.21

Open Platform Suite $0.00 $0.00

govDelivery for Integrations $0.00 $0.00

SUBTOTAL: $87,416.88 $91,787.74
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PRODUCT UPDATES

FOR INFORMATION ON RECENT AND UPCOMING PRODUCT ENHANCEMENTS ACROSS THE GRANICUS 
PORTFOLIO, PLEASE REFER TO THE SEMIANNUAL UPDATE INFORMATION ON THIS WEBPAGE: 
: HTTPS://GRANICUS.COM/SEMIANNUAL-UPDATES/

PRODUCT DESCRIPTIONS
Solution Description

Legistar Legistar is a Software-as-a-Service (SaaS) solution that enables government 
organizations to automate the entire legislative process of the clerk’s 
office. Clerks can leverage Legistar to easily manage the entire legislative 
process from drafting files, through assignment to various departments, to 
final approval. Legistar includes:

• Unlimited user accounts

• Unlimited meeting bodies and meeting types

• Unlimited data storage and retention

• Up to one (1) Legistar database

• Up to one (1) InSite web portal

Boards and Commissions Boards and Commissions is a Software-as-a-Service (SaaS) solution that 
enables government organizations to simplify the citizen application and 
appointment to boards process of the clerk’s office. Boards and 
Commissions includes:

• Unlimited user accounts

• Unlimited boards, commissions, committees, and subcommittees

• Unlimited storage of citizen applications

• Access to up to one (1) Boards and Commissions site

• Access to customizable, embeddable iFrame websites for 
displaying information to citizens

• Access to a customizable online citizen application form including 
board-specific questions

• Customizable forms for board details, appointment details, and 
internal tracking details

• Pre-designed document PDFs for applications, board details and 
rosters, and vacancy reports

• Downloadable spreadsheets for easy reporting

Optional custom templates for document or report generation may also 
be purchased for an additional fee.

https://granicus.com/semiannual-updates/
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Solution Description

eComment eComment reduces staff time by providing the ability to effortlessly collect 
and manage citizen input on agenda items. Citizens are allowed to either 
submit comments in regards to items or sign up to speak before a 
scheduled meeting.

Meeting Efficiency Suite Meeting Efficiency is a hybrid Software-as-a-Service (SaaS) and Hardware-
as-a-Service (HaaS) solution that enables government organizations to 
simplify the in-meeting management and post-meeting minutes creation 
processes of the clerk’s office. By leveraging this solution, the client will be 
able to streamline meeting data capture and minutes production, 
reducing staff efforts and decreasing time to get minutes published. During 
a meeting, use LiveManager to record roll calls, motions, votes, notes, and 
speakers, all indexed with video. Use the index points to quickly edit 
minutes, templates to format in Microsoft Word, and publish online with the 
click of a button. Meeting Efficiency includes:

• Unlimited user accounts

• Unlimited meeting bodies

• Unlimited storage of minutes documents

• Access to the LiveManager software application for recording 
information during meetings

• Access to the Word Add-in software component for minutes 
formatting in MS Word if desired

• Up to one (1) MS Word minutes template (additional templates can 
be purchased if needed)

GovMeetings Live Cast govMeetings Live Cast provides the ability to manage public meetings 
from anywhere, on almost any device using cloud based software and a 
Granicus Live Cast encoder. It will stream public meetings in HD, allow 
users to live index items, record and publish minutes, and provide archive 
videos for on-demand viewing.

Send Agenda (Legistar) Send Agenda is dependent on an active subscription to the relevant 
govMeetings agenda.

Open Platform Suite Open Platform is access to MediaManager, upload of archives, ability to 
post agendas/documents, and index of archives. These are able to be 
published and accessible through a searchable viewpage.

Open Platform Suite Open Platform is access to MediaManager, upload of archives, ability to 
post agendas/documents, and index of archives. These are able to be 
published and accessible through a searchable viewpage.

Granicus Live Cast Encoding Granicus Live Cast Software will convert the video feed for video 
streaming on the web which will also record video and provides the MP4 
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Solution Description

Software file for archive playback.

Only used with the Live Cast encoder hardware and Live Cast solution.

Open Platform Suite Open Platform is access to MediaManager, upload of archives, ability to 
post agendas/documents, and index of archives. These are able to be 
published and accessible through a searchable viewpage.

govDelivery for Integrations Send notification bulletins directly to constituents who subscribe to receive 
updates directly through Granicus (powered by govDelivery). Receive a 
monthly metrics report delivered via email to show subscriber growth and 
engagement activity for the past month of bulletin sends, and grow 
subscribers through access to the Granicus Advanced Network.

Note: govDelivery integrations is dependent on an active subscription to 
the relevant govMeetings agenda or govAccess CMS solutions.

GRANICUS ADVANCED NETWORK AND SUBSCRIBER INFORMATION

• Granicus Communications Suite Subscriber Information. 
o Data provided by the Client and contact information gathered through the Client's own web 

properties or activities will remain the property of the Client ('Direct Subscriber'), including any 
and all personally identifiable information (PII). Granicus will not release the data without the 
express written permission of the Client, unless required by law.

o Granicus shall: (i) not disclose the Client's data except to any third parties as necessary to 
operate the Granicus Products and Services (provided that the Client hereby grants to 
Granicus a perpetual, non-cancelable, worldwide, non-exclusive license to utilize any data, on 
an anonymous or aggregate basis only, that arises from the use of the Granicus Products by 
the Client, whether disclosed on, subsequent to, or prior to the Effective Date, to improve the 
functionality of the Granicus Products and any other legitimate business purpose, including the 
right to sublicense such data to third parties, subject to all legal restrictions regarding the use 
and disclosure of such information).

• Data obtained through the Granicus Advanced Network.
o Granicus offers a SaaS product, known as the Communications Cloud, that offers Direct 

Subscribers recommendations to subscribe to other Granicus Client's digital communication 
(the 'Advanced Network'). When a Direct Subscriber signs up through one of the 
recommendations of the Advanced Network, that subscriber is a 'Network Subscriber' to the 
agency it subscribed to through the Advanced Network.

o Network Subscribers are available for use while the Client is under an active subscription with 
Granicus. Network Subscribers will not transfer to the Client upon termination of any Granicus 
Order, SOW, or Exhibit. The Client shall not use or transfer any of the Network Subscribers after 
termination of its Order, SOW, or Exhibit placed under this agreement. All information related to 
Network Subscribers must be destroyed by the Client within 15 calendar days of the Order, 
SOW, or Exhibit placed under this agreement terminating.

o Opt-In. During the last 10 calendar days of the Client's subscription, the Client may send an opt-
in email to Network Subscribers that shall include an explanation of the Client's relationship with 
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Granicus terminating and that the Network Subscribers may visit the Client's website to 
subscribe to further updates from the Client in the future. Any Network Subscriber that does not 
opt-in will not be transferred with the subscriber list provided to the Client upon termination.

UPDATES TO SHARED SHORT CODES FOR SMS/TEXT MESSAGING (US CLIENTS 
ONLY):

• Granicus will be migrating all clients with SMS/Text Messaging Solutions using a shared short code 
option to a unique standard toll-free number within the United States (International numbers not 
supported). Short Codes are recommended for Text-to-Subscribe functionalities, if enabled where 
available, for an additional fee. 

• Client must have explicit opt-in for all destinations sent to and adhere to all CTIA guidelines for the 
duration of its use.

THIRD PARTY DISCLAIMER
Closed Captioning and Meeting Services: Client and Granicus may agree that a third party will provide closed 
captioning, transcription services, or other meeting services under this Agreement. In such case, Client 
expressly understands that the third party is an independent contractor and not an agent or employee of 
Granicus. Granicus is not liable for acts performed by such an independent third party.
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TERMS & CONDITIONS

• This quote, and all products and services delivered hereunder are governed by the terms located at 

https://granicus.com/legal/licensing, including any product-specific terms included therein (the “License 

Agreement”).  If your organization and Granicus has entered into a separate agreement or is utilizing a 

contract vehicle for this transaction, the terms of the License Agreement are incorporated into such separate 

agreement or contract vehicle by reference, with any directly conflicting terms and conditions being resolved 

in favor of the separate agreement or contract vehicle to the extent applicable.

• If submitting a Purchase Order, please include the following language: The pricing, terms and conditions of 

quote Q-460924 dated 13 Aug 2025 are incorporated into this Purchase Order by reference and shall take 

precedence over any terms and conditions included in this Purchase Order.

• This quote is exclusive of applicable state, local, and federal taxes, which, if any, will be included in the invoice. 

It is the responsibility of Fresno, CA to provide applicable exemption certificate(s).

• Any lapse in payment may result in suspension of service and will require the payment of a setup fee to 

reinstate the subscription.

• The terms and Conditions of the Agreement 01-115 effective 08 DEC 2020 between Granicus and 

NCPA govern this Quote and are incorporated herein by reference, including the Master Agreement and all 

exhibits thereto.

• Client will be invoiced for use of any product or service measured or capped by volume or amount of usage 

that exceeds the permitted amount set forth in this Quote at the same cost or rate set forth herein.
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BILLING INFORMATION
Billing Contact: Purchase Order 

Required?
[     ] - No
[     ] - Yes

Billing Address: PO Number:
If PO required

Billing Email: Billing Phone:

If submitting a Purchase Order, please include the following language: 
The pricing, terms, and conditions of quote Q-460924 dated 13 Aug 2025 are incorporated into this Purchase 
Order by reference and shall take precedence over any terms and conditions included in this Purchase Order.

AGREEMENT AND ACCEPTANCE
By signing this document, the undersigned certifies they have authority to enter the agreement. The 
undersigned also understands the services and terms.

Fresno, CA
Signature:

\s1\

Name:
\n1\

Title:
\t1\

Date:
\d1\


