Mary Quinn

From: Clerk

Sent: Thursday, December 28, 2023 10:53 AM
To: Clerk Agendas

Cc: Clerk

Subject: FW: District 5 Online Service Request

Follow Up Flag: Follow up
Flag Status: Flagged

From: Lucio Avila >

Sent: Thursday, December 28, 2023 10:49 AM
To: Clerk
Cc: Brenda Rapada
Subject: FW: District 5 Online Service Request

Good Morning folks,
We received an email from Ana Rodriguez who would like to schedule a time to speak at the next City Council meeting
about the ongoing mail theft in her neighborhood. Your guidance on the process would be appreciated!

From: District5
Sent: Wednesday, December 20, 2023 8:53 AM

Subject: RE: District 5 Online Service Request

Good Morning Ana,

Thank you for contacting the office of Councilmember Luis Chavez. | will figure out how to add this item to the agenda
and get back you as soon as possible. In the meantime, | will bring this to the attention of our Southeast Police Captain
Joe Alvarez, but before we do, could you let me know the location of the community mailbox? After, I'll also forward
your email to Congressman Jim Costa's office since his office directly oversees the USPS in Fresno.

Jim Costa’s

Fresno, CA 93721

| would also like to give you the contact info to our Community Service Officer, Elizabeth Wicklander. She’s the direct
link between our community and the Southeast Police Department.

Southeast Policing District

Community Services Officer, Beth Wicklande_

Lucio Avila

Council Assistant- Councilmember, Luis Chavez
City of Fresno, District Five

2600 Fresno Street

Fresno, CA 93721



ofice: I

From: Ana Rodriguez Phone
Sent: Friday, December 15, 2023 12:59 PM
To: District5
Subject: District 5 Online Service Request

Your Name Ana Rodriguez
vouremail
Address

Your Phone _

Number

Preferred Contact Phone

Method

Type of Request Other

Description of The neighbors and | would like to add an item to the agenda for next meeting, if possible,
Request (Please we are tired of thieves stealing our mailboxes, is not just the mailboxes but also identity
be Specific) theft. Yes, some of us contacted the police, USPS, but still happening and identity theft is

not joke. Please let us know if adding this to the agenda will be possible. Thanks,

Cross Streets Cypress

pagaress [

User-Agent Google Chrome 120.0.0.0 / Windows
(Browser/0S)
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