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JERRY P. DYER
MAYOR

NOTIFICATION OF APPOINTMENT BY MAYOR

TO BOARD OR COMMISSION

City Council
Todd Stermer, City Clerk

Jerry P. Dyer, Mayor

Reappointment
New Appointment

Name of person replaced: N/A

Susan L. Coulter

Disability Advisory Commission

Through 6/30/2025

City Council Agenda 6/22/2023



C ty of Fresno Boards & Comm ss ons Subm t Date: May 23, 2023
Application Form

Profile

Which Boards would you like to apply for?

D sab ty Adv sory Comm ss on: Subm tted

Susan L Cou ter
irs Name Middle niial Las Name
mail Address
Home Address
Fresno CA e
Ciy Sae Pos al Code

What district do you live in? *

[¥ Dstrct6

Bus ness NN Home: I

Primary Phone Al erna e Phone

Briefly explain why are you interested in serving on this board or commission?

Iwoud ke the opportun ty to represent the Deaf and Hard of Hear ng Commun ty on the Comm ss on to
ensure they have commun cat on access to C ty of Fresno government. | w br ng my expert se n optons
for commun caton ncudng s gn anguage nterpreters, capt on ng, typ ng dev ces, phone apps, v deo
remote nterpret ng, and any other pert nent cho ces. It s mperat ve that Deaf and Hard of Hear ng peop e
be ab e to have access to a Cty of Fresno Departments, nc ud ng the po ce and f re departments. As
the Educat ona Serv ces D rector at DHHSC, | do workshops and v deos n s gn anguage for the Deaf
Commun ty. | have been ab e to share nformat on | have earned through my t me on the DAC. | am a so
current y serv ng on the DAC Hous ng Subcomm ttee. | woud ke the opportun ty to cont nue my serv ce.

Educational background, Schools Attended, Degrees and Certifications

San Jose State Unvers ty - BS degree 1983 n Occupat ona Therapy Emp oyed w th Deaf and Hard of
Hear ng Serv ce Center for 30 years Member of the Jo nt Access & Funct ona Needs Work Group
Member of Voters Accessb ty Adv sory Comm ttee Functona Assessment Serv ce Team (FAST)
Tranng

Susan L Coulter



Briefly explain your qualifications or areas of demonstrated expertise for this board or
commission.

| have worked w th Deaf and Hard of Hear ng peop e for near y 30 years, nc ud ng Deaf, Deaf B nd, Deaf
w th menta heath ssues, Deaf w th deve opmenta dsab tes, hard of hear ng peop e who do not know
Amer can S gn Language, and nd v dua s wth coch ear mp ants. | have tremendous know edge of the
commun cat on needs nc ud ng S gn Language Interpreters, Cert f ed Deaf Interpreters, and dev ces to
ass st peop e who are hard of hear ng. | have d recty and ndrecty been nvo ved w th ¢ ent s tuat ons
through DHHSC that have been cha eng ng w th the po ce department and w th hous ng. These are
ssues | can br ng to the D sab ty Adv sory Comm ss on to work together to f nd so ut ons. | can offer

adv ce n mak ng new programs, serv ces, and projects access b e to Deaf and Hard of Hear ng peop e.

Do you or an immediate family member have any professional or financial relationship that
may present a potential conflict of interest for this board, commission or similar body?

C Yes ¢ No

Work History

Deaf and Hard of Hear ng
Serv ce Center Educat ona Serv ces D rector

mployer Job ile

Work Address

City, State, Zip Code

Provide 3 Personal and Professional References. Provide name, address, and phone number

where they may be reached during the day.
Patr c a Parker
Lynn Tosch

M che e Bronson

Question applies to multiple boards
| declare under penalty of perjury the above information is true and correct.

& Yes ¢ No

Question applies to multiple boards

The Political Reform Act of 1974 prohibits public officials from using their official positions
to influence governmental decisions in which they have a financial interest. The Board
Members in the designed positions must disclose their financial interests as specified in the
agency's confict of interest code.

| agree that | have read the above and agree to file a Statement of Economic Interest Form

should | be appointed to a Board, Commission, or similar body according to the adopted
resolution.

vV | Agree

Susan L Coulter
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Position: Educational Services Director

SUMMARY OF QUALIFICATIONS

o Over 30 years of experience with people who are Deaf, hard of hearing or
disabled of various socioeconomic and educational backgrounds

o Skilled in American Sign Language

o Excellent ability to modify information to meet the visual needs of the Deaf
Community

o Able to work independently as well as part of a team

o Strong interpersonal and communication skills

SKILLS & EXPERIENCE

o Promote awareness and understanding of various subject matters of interest to the Deaf
Community

o Research, create, and teach workshops on various topics
o Recruit guest speakers for presentations
o Adapt & teach DMV rules using a visual format
o Teach monthly workshops on Hard of Hearing issues
o Manage the planning and organizing of DHHSC events
o Oversee specialized groups focused on creative talents in the Deaf Community
o Establish and maintain good rapport with clients
EMPLOYMENT HISTORY
Educational Services Deaf and Hard of Hearing Service Center 7/2010 - Present
Director Fresno, CA
Program Manager Deaf and Hard of Hearing Service Center 9/2000 - 7/2010
Fresno, CA
BRIDGES Counselor Center for Independent Living 11/1998 - 8/2000
Fresno, CA
Employment Specialist Valley Advocacy and Communication 7/1991 - 10/1998
Center, Fresno, CA
Employment Counselor California Association of the Physically 7/1988 — 7/1991

Handicapped, Fresno, CA

EDUCATION

B.S. — Occupational Therapy San Jose State University December 1982





