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Overview

In compliance with Title VI of the Civil Rights Act of 1964, the Federal Transit Administration (FTA) requires
all transit agencies that receive federal funding to monitor the performance of their systems, ensuring
services are made available and/or distributed equitably. One component of ensuring compliance is
performing an equity analysis for all fare changes and any major service changes to determine its impact
on minority (race, color, or national origin) and low-income populations.

Fresno Area Express (FAX) is the primary fixed-route transit operator in Fresno and is operated and
administered by the City of Fresno, California. FAX has proposed a fare change, reducing the cost of a base
fare from $1.25 to $1.00. Passes and Reduced Fares are also proposed to be reduced by a similar amount
on both fixed route service and Handy Ride, FAX’s paratransit service. FAX is also considering removing
restrictions from its transfer policy.

This Title VI analysis will:

e Evaluate how the proposed fare changes may impact low-income and minority populations, and
e Identify strategies to avoid, minimize, or mitigate any disproportionate burdens, disparate
impacts, or any potentially negative outcomes.

Relevant Policies

This fare equity analysis was completed in accordance with FTA regulations outlined in FTA Circular
4702.1B, “Title VI Requirements and Guidelines for Federal Transit Administration Recipients.” The
circular requires this analysis to ensure or minimize any disparate impact on minority populations or
disproportionate burden on low-income populations.

Disparate Impact Definition

Refers to a facially neutral policy or practice that disproportionately affects members of a group
identified by race, color, or national origin, where the recipient’s policy or practice lacks a
substantial legitimate justification and where there exists one or more alternatives that would
serve the same legitimate objectives but with less disproportionate effect on the basis of race,
color, or national origin. (FTA C 4702.1B, Chap. 1-2)

Disproportionate Burden Definition

Refers to a neutral policy or practice that disproportionately affects low-income populations more
than non-low-income populations. A finding of disproportionate burden requires the recipient to
evaluate alternatives and mitigate burdens where practicable. (FTA C 4702.1B, Chap. I-2)

The circular requires that there be a fare equity analysis completed for any change in fares or in fare
media. Each transit agency is responsible for establishing what differential is considered a disparate
impact or disproportionate burden.

Disparate Impact Policy



A disparate impact exists if a major service change, fare change, or fare media change requires a
minority population to bear adverse effects by 20 percent or more than the adverse effects borne
by the general population in the affected area.

Disproportionate Burden Policy

A disproportionate burden exists if a major service change, fare change, or fare media change
requires a low-income population to bear adverse effects by 20 percent or more than the adverse
effects borne by the general population in the affected area.

FAX’s Title VI Program was adopted in 2019. FAX has also recently completed three other Title VI analyses,
one for the Faster FAX network in 2016, one for a proposed smart card in 2018, and one for a series of
service changes in 2020. This Title VI analysis will apply Title VI policies in a manner consistent with these
earlier analyses.

Existing Conditions

Due to the COVID-19 pandemic FAX temporarily suspended the collection of fares for six months between
March 1 and August 31, 2021. The fare structure prior to the suspension in fares is detailed in Table 1.

Table 1: Existing Fare Structure

Fare ‘ Price
Fixed-Route Buses
Base Fare $1.25
Reduced Fare* $0.60
Children Under 6 Free
10 Ride Card $11.25
10 Ride Card - Reduced Fare* $6.00
31-Day Pass $48.00
31-Day Pass - Reduced Fare * $24.00
Transfers Free**
Handy Ride
Base Fare (single ride) $1.50
Monthly Pass $48.00

* Reduced fare is available to seniors 65 and older with a valid ID, Medicare cardholders, and persons with disabilities
with a valid ID.

** Transfers must be requested at time of purchase, permit up to 2 transfers, and are valid for 90 minutes.

Base Fares and Reduced Fares can be paid on the bus in cash or bought in advance as 1 Ride Cards for the
same price. Up to two free transfers are included with a single paid fare (on any fare media), allowing
passengers to utilize up to three buses/routes to complete their one-way trip. Transfers can only be made
where routes intersect and are not valid for layovers or return trips. Transfers should be requested at the
time of boarding and are valid for 90 minutes from the time issued.

Proposed Changes

FAX is proposing to reduce fares across all fare types. The proposed fare structure is detailed in Table 2.



Table 2: Proposed Fare Structure

Fare Price Percent
Change
Fixed-Route Buses
Base Fare $1.00 -20%
Reduced Fare* $0.50 -17%
Children Under 6 Free 0%
Children 7-12 Free -100%
Military and Veterans, with valid ID Free -100%
10 Ride Card $9.00 -20%
10 Ride Card - Reduced Fare* $4.50 -25%
31-Day Pass $36.00 -25%
31-Day Pass - Reduced Fare* $18.00 -25%
Transfers Free** 0%
Handy Ride
Base Fare (single ride) $1.25 -17%
Monthly Pass $36.00 -25%

* Reduced fare is available to seniors 65 and older with a valid ID, Medicare cardholders, and persons with disabilities
with a valid ID.

** Transfers must be requested at time of purchase, and permit unlimited transfers for up to 90 minutes.

The proposed fare changes bring base and reduced fares better in line, so that all reduced fare prices,
regardless of pass type, is half the cost of the equivalent base fare, and establish new categories for free
rides, including for children between 7 and 12 years old and for veterans and active members of the
military. In order to ride free, veterans and active members of the military must show the driver an Active
Military ID or Veteran ID prior to boarding the bus.

Fare Equity Analysis

At its core, a fare equity analysis demonstrates that a transit agency has considered the consequences of
a proposed policy that is facially neutral but may result in a disparate impact on minority riders or a
disproportionate burden for low-income riders. The FTA’s recommended methodology for performing a
fare equity analysis begins with determining the number and percent of users of each fare type and
evaluating the differences between minority users and non-minority users and low-income and non-low-
income users. Next, the analysis should evaluate the impacts of the proposed changes to determine if
there is a disparate impact or disproportionate burden. Finally, alternatives must be evaluated, and
mitigation strategies offered to prevent or mitigate any potential burden.

Whereas either population (from the U.S. Census) or ridership data can be used for a service equity
analysis, the FTA recommends using ridership survey data whenever possible for fare equity analyses. The
customer survey data helps an agency determine if minority and/or low-income riders are
disproportionately more likely to be burdened by changes in fares.

FAX is proposing to reduce fares. This may not seem like an obvious equity concern, and across-the-board
fare reductions do benefit all riders. However, a fare equity analysis is necessary to ensure the benefits of
the fare reduction are not going disproportionally to non-minority and non-low-income communities.



Fixed Route

The following questions from the 2018 Customer Satisfaction Survey were analyzed for the fixed route
fare equity analysis:

e Fare Type: How do you normally pay your fare? (1) Cash, (2) 1-Ride Card Regular, (3) 1-Ride Card
Reduced, (4) 10-Ride Card Regular, (5) 10-Ride Card Reduced, (6) 31-Day Pass Regular, (7) 31-Day
Pass Reduced, (8) Other, please specify.

e Demographics, Ethnicity: Which of the following most closely describes your ethnic background?
(1) Hispanic, (2) White/Caucasian, (3) African American/Black, (4) Asian/Southeast Asian- please
specify national origin or Asian ethnic group, (5) American Indian, (6) Pacific Islander, (7) Middle
Easterner, (8) other/please specify.

e Demographics, Household Size: Including yourself, how many people live in your household?
(Blank space for entering a number.)

e Demographics, Income: Which of the following categories best describes your total household
income in 2013, before taxes? (1) less than $10,000 per year, (2) $10,000 to $19,999, (3) $20,000
to $29,999, (4) $30,000 to $39,999, (5) $40,000 to $49,999, (6) $50,000 to $74,999, (7) $75,000
to $99,999 per year, (8) $100,000 or more per year.

All respondents who indicated a race/ethnicity other than Non-Hispanic White/Caucasian were
considered a minority for purposes of this analysis. If a respondent indicated more than one
race/ethnicity, they were considered a minority. Furthermore, if a respondent indicated “other,” they
were considered a minority. Records where the respondent did not answer the race/ethnicity question
were excluded from the disparate impact analysis, as their minority status could not be determined.?

FAX’s definition of low-income is any person whose median household income is at or below 150 percent
of the federal poverty line. The federal poverty guidelines issued by the U.S. Department of Health and
Human Services were used as the basis for determining low-income status. See Table 3. Utilizing the
survey questions related to household income and number of persons per household, each survey
respondent was coded as low-income (below 150 percent of the poverty line) or non-low-income (above
150 percent of the poverty line) according to Table 4, below. For ranges where a significant portion of the
range fell below 150 percent poverty line, the entire range was classified as low-income/”below” to
ensure no low-income individuals were mistakenly classified as non-low-income. Households with 13 or
more members making more than $100,000 were considered low-income for the same reason.

LIf these respondents did not answer the race/ethnicity question but did answer the questions related to household
size and income, they were still included in the disproportionate burden analysis. The FTA directs recipients to
analyze disparate impact and disproportionate burden separately.



Table 3: 2018 Poverty Guidelines for the 48 Contiguous States and D.C.

Persons in Poverty 150 Percent of
Family/Household | Guideline | Poverty Guideline
1 $12,140 $18,210
2 $16,460 $24,690
3 $20,780 $31,170
4 $25,100 $37,650
5 $29,420 $44,130
6 $33,740 $50,610
7 $38,060 $57,090
8 $42,380 $63,570
9 $46,700 $70,050
10 $51,020 $76,530
11 $55,340 $83,010
12 $59,660 $89,480

Table 4: Low-Income Status by 2018 FAX Customer Satisfaction Survey Categories (Below or Above 150 Percent of Federal Poverty
Guideline)

Reported Annual Household Income in 2018

Persons in | Less than | $10,000 - | $20,000 - | $30,000 - | $40,000 - | $50,000 - | $75,000 - | $100,000
Household | $10,000 $19,999 | $29,999 | $39,999 | $49,999 | $74,999 | $99,999 | or More

1 Below Below Above Above Above Above Above Above
2 Below Below Below Above Above Above Above Above
3 Below Below Below Above Above Above Above Above
4 Below Below Below Below Above Above Above Above
5 Below Below Below Below Below Above Above Above
6 Below Below Below Below Below Above Above Above
7 Below Below Below Below Below Below Above Above
8 Below Below Below Below Below Below Above Above
9 Below Below Below Below Below Below Above Above
10 Below Below Below Below Below Below Above Above
11 Below Below Below Below Below Below Below Above
12 Below Below Below Below Below Below Below Above
13+ Below Below Below Below Below Below Below Below?

The breakdown of fare type by minority and non-minority populations are in Table 5.

2 Only one survey record fell in this category. Even if the household has an income over 150 percent of the poverty
line, since the exact income is not known, the person was categorized as low-income to ensure no low-income
respondents were not counted.



Table 5: Breakdown of Fare Type by Minority/Non-Minority

Percent Percent Minority
Minority I.\lon: Burden
Minority

Cash 82% 18% 0%
1-Ride Card Regular 85% 15% 3%
1-Ride Card Reduced 75% 25% -7%
10-Ride Card Regular 78% 23% -4%
10-Ride Card Reduced 86% 14% 4%
31-Day Pass Regular 81% 19% -1%
31-Day Pass Reduced 71% 29% -11%
Other 85% 15% 3%
All Riders 82% 18%

The breakdown of fare type by low-income and non-low-income populations are in Table 6.

Table 6: Breakdown of Fare Type by Low-Income/Non-Low-Income

Percent Low-Income
Percent

Non-Low- Burden
Low-Income
Income

Cash 88% 12% 0%
1-Ride Card Regular 90% 10% 2%
1-Ride Card Reduced 94% 6% 6%
10-Ride Card Regular 87% 13% -1%
10-Ride Card Reduced 95% 5% 7%
31-Day Pass Regular 89% 11% 1%
31-Day Pass Reduced 89% 11% 1%
Other 86% 14% -2%
All Riders 88% 12%

Across all fare types, the minority burden and low-income burden are below 20 percent, meaning the
fare equity changes does not meet the disparate impact or disproportionate burden thresholds set by
FAX. Additionally, the proposed fare changes are all relatively similar, ranging between 17 and 25
percent decreases. The difference between the largest and smallest fare change is 8 percent,
considerably less than the 20 percent threshold.

The expansion of free fares to children between 7 and 12 and to veterans and active members of the
military is a 100 percent fare decrease, which could potentially result in a disparate impact or
disproportionate burden.

Children: The expansion of the free fares for children is not a Title VI issue, as they can be assumed to
follow the same demographic patterns as riders as a whole.

Veterans: The expansion of free fares to veterans and active-duty military is also not a Title VI issue; per
correspondence with the FTA, equity analyses are not required for veterans and active duty-military.
Demographic data for veterans from the US Census and the 2022 On-Board Survey is included here for
monitoring purposes. In the City of Fresno, 54.4 percent of veterans are non-minority, versus 31.9 percent
of all city residents. 11.2 percent of veterans fall below the federal poverty line, compared to 22.5 percent
of all city residents.



In the Spring of 2022, FAX conducted a survey of riders that included a question on veteran and military
status. The findings from that survey reflect the findings from the analysis of demographic data. Veterans
that use FAX are much less likely to be a minority; 42.5 percent of veteran riders are non-minority,
compared to 25.4 percent of non-veteran riders. There is a similar disparity in income, with 54.5 percent
of veteran riders above 150 percent of federal poverty guidelines, compared to just 20.9 percent of riders
as a whole.

Transfers: Regarding the potential transfer policy change, FAX is considering simplifying its transfer policy
by removing the limit of the number of buses a rider can transfer to, as well as the ability to back ride or
continue traveling on the same route, and instead, allowing unlimited transfers within 90 minutes. Under
both the current policy and the proposed policy, transfers will remain free and must be requested when
the rider purchases a ticket. Transfers also must be made within 90 minutes.

As both the current and proposed policy have a 90-minute time limit, all trips currently made using a single
fare will still be able be made under a single fare. In addition, riders will be able to use a single fare for
return trips on the same route made within the 90-minute time limit. This will benefit all riders making
shorter trips. The proposed transfer policy change will also not result in a disparate impact or
disproportionate burden, as it benefits all riders.

In summary, the fare changes for the fixed route services do not result in a disparate impact or
disproportionate burden, and mitigation measures do not need to be considered for these changes.

Handy Ride

The data for Handy Ride is less comprehensive than the data for fixed route service. Although there was
a customer satisfaction survey conducted in 2018, there is not enough data to properly divide respondents
into low-income and non-low income groups, due to inexact household sizes and a limited number of
income brackets. Nonetheless, there are some conclusions that can be drawn from looking at the
demographic data collected as part of the survey. The following questions from the 2018 Customer
Satisfaction Survey were analyzed for the Handy Ride fare equity analysis:

e Demographics, Ethnicity: Which of the following most closely describes your ethnic background?
(1) Hispanic, (2) White/Caucasian, (3) African American/Black, (4) Asian/Southeast Asian- please
specify national origin or Asian ethnic group, (5) American Indian, (6) Pacific Islander, (7) Middle
Easterner, (8) other/please specify.

e Demographics, Household Size: Including yourself, how many people live in your household?
(Blank space for entering a number.)

e Demographics, Income: Which of the following categories best describes your total household
income in 2013, before taxes? (1) less than $10,000 per year, (2) $10,000 to $19,999, (3) $20,000
to $29,999, (4) $30,000 to $39,999, (5) $40,000 to $49,999, (6) $50,000 or more.

61 percent of Handy Ride customers are a minority, compared to 82 percent of fixed route riders. This is
greater than a 20 percent difference, and means that there could potentially be a disparate impact.
However, the Handy Ride fare reductions are in line with the fare reductions on the fixed route service,
at 17 percent for a basic fare and 25 percent for a 31-day pass. As a result, there is no disparate impact
because the cost burden on Handy Ride customers is similar to fixed-route customers.

Although the data limitations prevent an accurate breakdown of low-income and non-low-income Handy
Ride customers, there is enough information to compare Handy Ride service to fixed route service. 70
percent of Handy Ride customers have a household income of $19,999 or below, which is classified as



low-income regardless of household size. Although the percentage of low-income Handy Ride users is
likely much greater, the difference between 70 percent and the 82 percent of fixed route riders, meaning
there is not a disproportionate burden. Regardless, there is no disproportionate burden as the Handy
Ride fare reductions are in line with fixed route service.

Public Participation and Outreach

FAX conducted public outreach throughout the month of August 2021 to inform riders of the proposed
fare changes and solicit feedback. A virtual workshop was held on August 25" at 5 pm. on the Fresno FAX
Facebook and YouTube pages. In addition, FAX held 14 pop-up events at the highest ridership stops in the
FAX system in order to reach the greatest number of people. The 14 pop-ups were scheduled at different
days and times, and include:

Friday, August 13, 2021

e Inspiration Park: 10:30 a.m. to 12 noon,
served by Route 12

e Riverside-El Paseo: 1 to 2:30 p.m., served by
Routes 3 and 20

e Brawley-Walmart: 2:30to 4 p.m., served by
Routes 9, 12, and 20

Monday, August 16, 2021

e Walnut-California: 2to 3:30 p.m., served by
Route 38

Tuesday, August 17, 2021

e Cedar-Ventura BRT Station: 9 to 11 a.m,, e
served by Routes 1 and 38 Figure 1 - FAX Pop - Up Event

e Weldon-Blackstone BRT Station: 1 — 2:30 p.m., served by Routes 1 and 20
Thursday, August 19, 2021

e Cedar-Shaw: 12 noon to 1:30 p.m., served by Routes 9 and 38
Monday, August 23, 2021

e Manchester Transit Center: 10 a.m. to 12 noon, served by Routes 1, 28, 41

Tuesday, August 24, 2021

e A & B Shelters at Courthouse Park & Van Ness BRT Station: 9 to 11 a.m., served by Routes 1, 22,
26, 28, 32, and 34

e El Paso-Blackstone BRT Station: 12:30 to 2 p.m., served by Routes 1, 26, 32, 38, and 58
Wednesday, August 25, 2021

e Shaw-Blackstone BRT Station: 10 a.m.— 12 noon, served by Routes 1 and 9
Thursday, August 26, 2021
e L Shelter at Courthouse Park: 9 to 11 a.m., served by Routes 22, 26, 32, 34, and 38




Monday, August 30, 2021

e Clovis-Kings Canyon BRT Station: 8:30 to 10 a.m., served by Routes 1 and 22
e Chestnut-Kings Canyon BRT Station: 10:30 a.m. to 12 noon, served by Routes 1 and 41

Both the virtual workshop and series of pop-up events were held in both English and Spanish, and a sign-
language interpreter provided interpretation at the virtual workshop.

In addition to the workshop and pop-up events, FAX undertook an extensive advertising effort in English
and Spanish to inform riders about the fare changes as well as inform them about the workshop and
events. This advertising effort included distribution of flyers, audio and visual announcements onboard
buses, decals on fareboxes and on FAX’s schedule guide, newspaper advertisements, information at bus
rapid transit stops, information at transit center kiosks, social media posts, the FAX newsletter, and
information on the FAX webpage. FAX provided opportunities for input by providing comment cards and
pencils at the pop-up events and by promoting the FaxOutreach@fresno.gov e-mail address, in addition
to the regular FAX phone number (559-621-RIDE) and fillable PDF compliment and complaint forms on
the “Contact Us” page of the FAX web site (www.fresno.gov/fax). FAX’s detailed marketing campaign is
included in Appendix A.

Comments collected from riders and the general public on the proposed fare changes are included in
Appendix B. In conversation with FAX staff, riders expressed appreciation for the six months of free fares
and understood why fares needed to be reinstated. The lower fares, and the decreased prices for 10-day
and 31-day passes were popular, with the free fares for active military members and veterans especially
popular. Comments received via comment cards were very similar, expressing support for the lower fares.
In addition to comments on the fare changes, riders also expressed appreciation for FAX service more
broadly, and for FAX staff for providing information on the fare changes in both English and Spanish.

Conclusion and Mitigation Measures

FAX has proposed reducing fares by 17 to 25 percent across all fare types on both fixed route and Handy
Ride services, as well as expanding free fares to children under 12 and to active military members and
veterans. Due to the consistency of fare reductions across all fare types and due to the relatively similar
rates at which low-income and non-low-income and minority and non-minority individuals use different
fare types, no disparate impact or disproportionate burden was found on fixed route service due to the
fare reduction. There was also no disparate impact or disproportionate burden found for Handy Ride
services, for similar reasons. Proposed changes to the transfer policy were also found not to have a
disparate impact or disproportionate burden, as no existing trips will cost extra, and all riders will benefit
from the less restrictive transfer rules. Extending free fares to children under 12 and to veterans and
active-duty military members is not considered a Title VI issue, and as such, mitigation measures do not
need to be considered. Nonetheless, FAX should continue to conduct outreach to minority and low-
income riders to ensure that minority and low-income know that these programs are available to them.


http://www.fresno.gov/fax

Appendix A: Informational and Outreach Materials

Flyers in English and Spanish posted onto the FAX web site home page informing passengers of new fares and promoting
the virtual workshop and the pop-up events:

Fares to be reinstated starting September 1st
Dollar rides throughout the City of Fresno.

Las tarifas se restableceran a partir del 1 de septiembre.
Viajes de $ 1 por toda la ciudad.

For details on these fare changes, atiend a Live Virtual Workshop on Fresno
FAX’s Facebook and YouTube pages on Wednesday, August 25 at 5 p.m.,
or come o a FAX pop-up tent event around the city.

= Walnut-California bus stop: Monday, August 16, 2 p.m.

+Weldon BRT Station: Tuesday, August 17, 1 p.m.

- Cedar and Shaw bus stops: Thursday, August 19, 12 noon

* Manchester Transit Center: Monday, August 23, 10 a.m.

* Courthouse Park, Van Ness BRT Stations: Tuesday, August 24, 9 a.m.
¢ El Paso BRT Station: Tuesday, August 24, 12:30 p.m.

* Courthouse Park, L Shelter: Thursday, August 26, 9-11 a.m.

s Clovis BRT Station: Monday, August 30, 8:30 a.m.

Para obtener mas detalles en estos cambios de tarifas, asista a un taller
virtual en vivo en las paginas de Facebook y YouTube de Fresno FAX
el miércoles 25 de agosto a las 5 p.m., o asista a un evento de FAX en

paradas de autobuses por toda la ciudad.

 Parada de autobus de Walnut-California: lunes 16 de agosto a las 2 p.m.

* Estacion BRT de Weldon: martes 17 de agosto a las 1 p.m.

= Paradas de autobiis Cedar y Shaw: jueves 19 de agosto a las 12 del mediodia

» Centro de Transito de Manchester: lunes 23 de agosto, 10 a.m.

» Courthouse Park, estaciones de BRT de Van Ness: martes 24 de agosto, 9 a.m.
» Estacién BRT de El Paso: martes 24 de agosto, 12:30 p.m.

* Courthouse Park, Refugio L: jueves 26 de agosto, 9-11 a.m.

e Estacién BRT de Clovis: lunes 20 de agasto, 8130 2.

For detalils, scan the QR code or visit -
fresno.gov/lower-fares -
Para obtener mds informacién, escanee el cédigo QR o visite

fresno.gov/lower-fares @FresnoFAX




Additional flyers in English and Spanish posted onto the FAX web site home page:

Fares to be reinstated
starting September 1Ist

Dollar rides throughout
the City of Fresno

For details on these fare changes, attend a Live Virtual
Workshop on Fresno FAX’s Facebook and YouTube pages
on Wednesday, August 25 at 5 p.m., or come to a FAX
pop-up tent event around the city.

* Walnut-California bus stop: Monday, August 16, 2 p.m.

« Weldon BRT Station: Tuesday, August 17, 1 p.m.

+ Cedar and Shaw bus stops: Thursday, August 19, 12 noon

« Manchester Transit Center: Monday, August 23, 10 a.m.

« Courthouse Park, Van Ness BRT stations: Tuesday, August 24, 9 a.m.

Las tarifas se restablaran
a partir del 1 de Septiembre

Viajes de $1 por
toda la ciudad

Para obtener mas detalles en estos cambios de tarifas,
asista a un taller virtual en vivo en las paginas de
Facebook y YouTube de Fresno FAX el miércoles 25 de
agosto a las 5 p.m., o assista a un evento en
paradas de autobuses por todo la ciudad

* Parada de autobus de Walnut-California: lunes 16 de agosto a las 2 p.m.

« Estacién BRT de Weldon: martes 17 de agosto ala1 p.m.

+ Paradas de autobis Cedar y Shaw: jueves 19 de agosto a las 12 del mediodia

+ Centro de Transito de Manchester: lunes 23 de agosto, 10 a.m.

* Courthouse Park, estaciones de BRT de Van Ness: martes 24 de agosto, 9 a.m.

« El Paso BRT Station: Tuesday, August 24, 12:30 p.m.
« Courthouse Park, L Shelter: Thursday, August 26, 9 a.m.
« Clovis BRT Station: Monday, August 30, 8:30 a.m.

+ Estacion BRT de El Paso: martes 24 de agosto, 12:30 p.m.
« Courthouse Park, Refugio L: jueves 26 de agosto, 9 a.m.
» Estacion BRT de Clovis: lunes 30 de agosto, 8:30 a.m.

FRESNO AREA

EXARREESS

El Para obtener mas informacién,
escanee el cédigo QR o visite
www.fresno.gov/lower-fares/

FRESNO AREA

EaPRESS

For details, scan the QR code or visit
@FresnoFAX

www.fresno.gov/lower-fares/

@FresnoFAX

Clicking on the flyers led to the following information on the Plans, Reports, & Notices page:

City of

COVERNMENT SERVICES DOING BUSINESS COn

FAX: Fresno Area Express
Plans, Reports, & Notices

Plans, Reports, & Notices

New Fare Structure

New Fare Structure
QOutreach on The Fax . .
ADA Transition Plan Fares to be reinstated starting September 1st

Dollar rides throughout the City of Fresno. For additicnal details,
FAX Disadvantaged visit the Fares and Passes webpage. In addition:
Business Enterprise
(DBE) FY21 Triennia

Goal Setting

Reduced fares are available for seniors, people with
disabilities, and Medicare card holders, with valid ID.
Children 12 and younger ride for free.

FAX — Notice of Active military and veterans ride for free, with wvalid 1D.
Funding Availability 31-day passes and 10 Ride Cards are available at discounted
[NOFA) rates.

For details on these fare changes, scan the QR code, visit the FAX
Eares and Passes webpage, attend a Live Virtual Workshop on
Fresno FAX's Facebook and YouTube pages on Wednesday,
August 25, 2021, at 5 p.m., or come to a FAX pop-up tent event at
one of the following 14 locations.

Title Wl of the Civi
Rights Act of 1964
Ensuring Equal
Access to FAX
Services



Advertisement run in The Advocate Newspaper on July 30, 2021:

Fares to be reinstated starting September
1st. Dollar rides throughout the City of
Fresno. In addition:

FREs N o ARE A ¢ Reduced fares are available for seniors,

il ke people with disabilities, and Medicare
— >< P R — S S card holders, with valid ID.
amm o e Children 12 and younger ride for free.

e Active military and veterans ride for free,

A= — Z with valid ID.
T A For additional info. * 31-day passes and 10 Ride Cards are
5 scan QR code available at discounted rates.

For details on these fare changes, visit the FAX website at fresno.gov/lower-fares,
attend a Live Virtual Workshop on Fresno FAX’s Facebook and YouTube pages on
Wednesday, August 25, 2021 at 5 p.m., or come to a FAX pop-up tent event.

e Walnut-California bus stop: e Courthouse Park,Van Ness BRT Station:
Monday, August 16,2 p.m. Tuesday, August 24, 9 a.m.
e Weldon BRT Station: e [l Paso BRT Station
Tuesday, August 17,1 p.m. Tuesday, August 24, 12:30 p.m.
e (Cedar and Shaw bus stops: e Courthouse Park, L Shelter:
Thursday, August 19, 12 noon Thursday, August 26, 9:00 a.m.
¢ Manchester Transit Center: ¢ (Clovis BRT Station:
Monday, August 23,10 a.m. Monday, August 30, 8:30 a.m.

fresno.gov/lower-fares eFresnoFAx [




Advertisement run in “La Vida en el Valle” Newspaper on August 4, 2021:

Las tarifas se restableceran a partir del 1
de septiembre. Viajes de $ 1 por toda la
ciudad. Ademas:

e Hay tarifas reducidas disponibles para

F RE s N o ARE A PErsonas mayores, personas con

discapacidades y titulares de tarjetas de

X P Q — S S Medicare, con identificacion valida.
I— I e Los nifios menores de 12 afios viajan gratis.

e Los militares activos y los veteranos viajan

gratis, con una identificacion valida.
Para obtener informacién adicional,  ©  Los pases de 31 dias y 10 tarjetas de viaje
escanee el cdigo QR estan disponibles a tarifas con descuento.

Para obtener mas detalles sobre estos cambios de tarifas, visite el sitio web de FAX,
asista a un taller virtual en las paginas de Facebook y YouTube de Fresno FAX el miér-
coles, 25 de agosto de 2021 a las 5 p.m., o0 asista a un evento de FAX en varias paradas

de autobuses por toda la ciudad.
e  Parada de autobis de Walnut-Califomnia: e (Courthouse Park, estaciones de BRT de VanNess:
lunes 16 de agosto a las 2 p.m. martes 24 de agosto, 9 a.m.
e  Estacion BRT de Weldon: e  Estacion BRT de El Paso:
martes 17 de agostoala 1 p.m. martes 24 de agosto, 12:30 p.m.
e Paradas de autobus Cedar y Shaw: e Courthouse Park, Refugio L:
jueves 19 de agosto a las 12 del mediodia jueves 26 de agosto, 9-11 a.m.
e  Centro de Transito de Manchester: e Estacion BRT de Clovis:
lunes 23 de agosto, 10 a.m. lunes 30 de agosto, 8:30 a.m.
fresno.gov/lower-fares @FresnoFAX n v




Flyers in English and Spanish distributed at the 14 Pop-Up Events at Heavily Used Transit Stops:

FAXEXPRESS

Fares to be reinstated,
starting September 1st

In addition:

+* Reduced fares are available for seniors, people with
disabilities, and Medicare card holders, with valid ID.

+ Children 12 and younger ride for free.

« Active military and veterans ride for free, with valid ID.

= 31-day passes and 10 Ride Cards are available at
discounted rates.

« $1.25 fares to ride on Handy Ride.

For details on these fare changes, attend our Live Virtual
Workshop on Fresno FAX's Facebook and You Tube pages
on Wednesday, August 25, 2021 at 5 p.m.

FAX is committed to ensuring that no individual is excluded from participation in, denied the
benefits of, or subjected to discrimination under its programs or services, on the on the basis of
race, color, or national origin, as required by Title VI of the Civil Rights Act of 1964. FAX promotes
full and fair participation in the transportation decision-making process and welcomes all ideas.

FRESNO AREA
FAXEPRESS
Las tarifas se restableceran,
a partir del 1 de septiembre

Ademas:

« Hay tarifas reducidas disponibles para personas mayores,
personas con discapacidades vy titulares de tarjetas de Medicare,
con identificacion vélida.

+ Los nifios menores de 12 afios viajan gratis.

« Los militares activos y los veteranos viajan gratis, con una
identificacion valida.

+ Los pases de 31 dias y 10 tarjetas de viaje estan disponibles a
tarifas con descuento.

« Tarifas de $ 1.25 para viajar en Handy Ride.

Para obtener mas detalles sobre estos cambios de tarifas,
asista a un taller virtual en vivo en las paginas de Facebook y
You Tube de Fresno FAX el
miércoles, 25 de agosto de 2021 a las 5 p.m.

FAX se compromete a garantizar que ninguna persona quede excluida de participar, se le
nieguen los beneficios o se le discrmine en virtud de sus programas o servicios, por motivos de
raza, color u origen nacional, como lo exige el Tftulo VI de la Ley de los Derechos Civiles de

1964. FAX promueve |a participacion plena y justa en el proceso de tomar decisiones
relacionadas con el fransporte y da la bienvenida a todas las ideas.




Flyers with New Fare rates in English and Spanish distributed at the 14 Pop-Up Events at Heavily Used Transit Stops,
posted onto the FAX web site, and posted onto the buses:

New Fare Structure m Nueva Estructura de Tarifas
FRESNO AREA Eff : FRESNO AREA - -
ective September 1, 2021 Efectivo el 1 Septiembre de 2021
EXPRESS P J EXPRESS 4

Fixed Route Fares: Tarifas de Ruta Fija:
Cash Fare - One Way $1.00 Tarifa en Efectivo — Un Solo Viaje $1.00
Cash Fare - One Way - Reduced Fare™ 50¢ Tarifa en Efectivo — Un Solo Viaje — Tarifa Reducida®.... e .50¢
1 Ride Card. $1.00 1 Tarjeta de Viaje $1.00
1 Ride Card - Reduced Fare* 50¢ 1 Tarjeta de Viaje — Tarifa Reduclda* .50¢
10 Ride Card $9.00 10 Tarjetas de Viaje.... $9.00
| 0iRidelCard=Reducenifare e mn e m sum e oot s s et $4.50 10 Tarjetas de Viaje — Tarn‘a Heduclda $4.50
31-Day Pass $36.00 Pase de 31 Dias $36.00

Unlimit s, Vigs Himtadts.
31-Day Reduced Fare* Pass $18.00 Pase de 31 Dias — Tarifa Reducida®...................... $18.00

UUnlimited iides. Vijes shiitacos.
Transfers Transbordes

Aitfares entitied to one free transipt. Tiansfers may be sed for a maximeim of two bus ehanges. Tudlas as Jarifas Lienen derech it Los dien uitzar p ima de dos camhios o
*Reduced Fare *Reduced Fare

Seniors (65 years or older) with vedld 10 Personas mayares (65 afios o mds) con identificacidi valide,

People with disabilfties with vaiid 1D Persomas con discapacidad con identificaciin vilida,

Medfizare card olers with vatid 1. Ttuares g tarfetas de Meoicare con identificaciin v,
Handy Ride*: Handy Ride*:
Basic Rate for ADA-Certified Persons - One-Way, $1.25 Tarifa bésica para personas certificadas por la ADA — Un Solo Viaje ........ $1.25
Monthly Flash Pass for ADA-Certified Persons®™..............ccooeee. $36.00 Pase Flash Mensual para Personas Certificadas por la ADA™................ $36.00
“Personal cate attendants fide fee when aceompanying an ADA-certified person whe has paid the appropriate fare. *l acompanan a ing, riificada par le ADA que e pagads la tarifa adecuads.
*Waximum 59 gng-way trips per month, '*Mammaﬁﬂwajesdmdapmmex
Children 12 and younger FREE Nifios menores de 12 afios GRATIS

Chitgren under & must be accompanied by an aduft 1os nifios menores de § s deben ir acompafiados de in aduffs,
Active Military and Veterans with valid ID FREE Militares Activos y Veteranos con Identificacion Valida ... GRATIS

— - :_
| v f‘ TAKE A RIDE WITH US! ,,' iTOME UN VIAJE CON NOSOTROS!
ol i B

Comment Cards provided at Pop-Up Events:

Public Outreach Participacién Publica
SesEsy Comment Card Tarjeta de Comentarios
Name: Mombre:
Address: Direceidn:
city: state Zp: Cludad: Estado: Coligo postal
Emait Comso slacirénico:
Representing Organization ar Agency: Representanda cual organzacién o agencia:
Comments: Comentarios:

Visit www.fresno.gov/Tax for more Information
FAX is committed to ensuring that no individual s e;(dudeﬂ from participation i
denied the benefits of, or subje iscriminati i r services, mOgr: , por 5 igen nacionel, como ko
|

on the basis of rac L i igin, as requi v sivil Rights exdge el Titulo VI de [ Lay de los Derachas Chlles ¢ X promueva la
tra participacion plena y justa an el proceso de lomar decisione: jonadas con

uensmn-m:—mug process and welcomes all ideas. ol transponts y da |4 isrvenda 2 todas Jas idess

vi



Banner hung at Manchester Transit Center:

TAKE A RIDE iTOME UN VIAJE
WITH US! FRESNO AREA | %ol B (o fTe gy {e k)

EXPRESS

Fares to be reinstated Las tarifas se restableceran

starting September 1st. a partir del 1 de septiembre.
$1 rides throughout the City of Fresno. Viajes de $ 1 por toda la ciudad.

Placard posted on all buses informing transit riders of rate reinstatement in English and Spanish:

@FresnoFAX n u l M fresno.gov/lower-fares

FRESNO AREA

EARRESS

Fares to be reinstated starting September 1st. Las tarifas se restableceran a partir del 1 de septiembre

Dollar rides throughout the City of Fresno Viajes de $ 1 por toda la ciudad

* Reduced fares are avalilable for seniors, people with disabilities, * :I:r!: é?;ggsgs%:ﬂg:s :Itsupl’:rrg: Ide: t';arr:tg:':gm':dm‘r’grggnper“ms
and Medicare card holders, with valid ID. identificacién valid ay 1 d

= Children 12 and younger tide for free. « Los nifios menores de 12 afios viajan gratis.

* Active military and veterans ride for free, with valld ID. * Los militares activos y los veteranos viajan gratis, con una
identificacidn valida.
* 31-day passes and 10 Ride Cards are available at discounted rates. . "
* Los pases de 31 dias y 10 tarjetas de viaje estan disponibles a tarifas
con descuento.

Vii



BRT Poster Patch in English and Spanish added to system map stanchions at all BRT stations:

One Dollar. One Fresno. FAX IS BACK!

Starting September 1, 2021, ride more for less!
For details and additional new fares, visit fresno.gov/lower-fares

Un dolar. Un Fresno. jFAX HA VUELTO!

A partir del 1 de septiembre de 2021, viaje mas por menos!
Para obtener mas detalles, visite el sitio web de FAX en fresno.gov/lower-fares

Text of Bus Audio Announcements played in buses in English and Spanish; played from 8/1/21 to 9/18/21:
English: Starting September 1, 2021, FAX will reinstate fares. For details, visit fresno.gov/lower-fares.

Spanish: A partir del 1 de septiembre de 2021, FAX restablecera las tarifas. Para obtener mas detalles, visite
fresno.gov/lower-fares.

Flyer posted onto Handy Ride vehicles in English and Spanish:

Starting September 1, 2021,

Handy Ride cash fares will be
reduced from $1.50 to $1.25.

A partir del
1 de septiembre de 2021,

las tarifas en efectivo de Handy
Ride se reduciran de $1.50 a $1.25.

For detalls, scan the QR code or visi
fresno.gov/iower-fares f

Para obtener més Informacién, —
escanee el cédigo QR o visite  fresno.gov/iax

fresno.gov/lower-fares 550.621.7433 @FresnoFAX

viii



Kiosk insert placed at Manchester Transit Center kiosk in English and Spanish:

City of
[ = = oy U
M NEJDESEy)y

NOTICE - AVISO FAXFmr

ALL PASSENGERS must wear

protective facial coverings (cloth or paper
masks) on FAX buses and in public places

TODOS LOS PASAJEROS deben usar
cubiertas faciales protectoras
(méascaras de tela o de papel) en los buses de
FAX y en los lugares publicos

Children under age two and anyone with a madical conditian that precludes wearing of a mask are axempt.
Los nifios menores de dos afios y cualquler persona con una condicidn médica que Impida el uso de una méscora o necesitan usar la mdscara.

o v e sk,
A tauching eyee ~ase, o math

FAX Riders / Pasajeros de FAX

Protect yourself and others from novel coronavirus (COVID-19)
Protéjase y proteja a otros de novel coronavirus (COVID-18)

= asblens o s G el s,
I Coie e o oie, . oz 1 boca.

FAX Actions on COVID-19 / Acclones de FAX acerca de COVID-19
FAX Is helping to prevent the spread of novel coronavirus (COVID-13)

FAX estd ayudande a pravenir la propagacion de noval corenavirus (COVID-19)
EAX s,

oo,

G ysur sauchar rmazs wih s s, o o b
3 11 e, 1yt 0 s 8 s, g ks
youraiese,

Ao 2 Wi Bk P,

i i loahel sor un v s 0% g5 sheabel
Cubre o s 4 sy o un ok depechob
Vb s 1 Db, 315 2% S NI 084 80
e
o o sl o punece Ao,

JPraega su sahatt

et i s e ey o i
e A + 3ol s romm ot
e ——— e i e L o
oo et e o, i - S £ & B B2 A R
Profact your bt/ Jra———

NIGHT SERVICE
SERVICIO NOCTURNO

MONDAY THROUGH SATURDAY
DELUNESASABADD

FAX Offices - Hours, services

Sean nere/Escanee aqul

Fares to be reinstated starting September 1st.
Dollar rides throughout the Cily of Fresna,
Far more dotals visk e S gedomantarce
Las tarifas se restablecerédn a partir del 1 de septiembre.
Vishea de 1 por foda la cludar.
Para ctaar mds dtales, viat sl siic wls e FAX o whr Ireenc gowcwar aves.

TO DAKOTA AVE

H34N3D LISNVHL HILSTHONVIN Xvd

TO SHIELDS AVE

Oficinas de FAX - noras, servicios

MANCHESTER TRANSIT CENTER
3890 N. Blackstone Ave., Fresno, CA 93728
Hours: Monday-Friday 8 am, - 4 pm,

Avaliable Services:
- FAX Bus/Route Information
+Sales Curtlet - Bus Passes, Schedule Guides
- Tend Serip - Sign Up, Tasd Scrip Sales
«FAX ID Cards - New, Duplicate
- Handy Ride 1D Cards - Duplicate
+ Reducéd Fare Centification
- Gomplain Compliment Forms - Pick Up, Drop O
« Handy Ride Applications - Pick Up, Drap OF

HANDY RIDE CENTER
4488 N. Blackstane Ave., Fresna, CA 93726
Haurs: Manday-Thursday 8 am, -5 i,

ces:
- Handy Ridz Information
+Handy Ride Applications - Pick Lp, Drap O
Process
« Handy Ride Crientation
-Handy Ridz 1D Gards - New
- Lost & Found ltems - Inquiry, Pick Up.
FAX ADMINISTRATIVE OFFICE
2023 G Street, Fresno CA 93708
Hours: Monday-Friday 8 am. - 4 pn.

Available Services:
- Administrative Funtions

FRESNO AREA

EXPRESS

www.fresno.gov/fax : 559.621.7433

CENTRO DE TRANSITO DE MANCHESTER
3590 M. Blacksitone Ave, Fresno, CAS3726
Abierio de lunes & viernes desde las 8 am. fasta

CENTRO DE HANDY RIDE
4485 N. Biackstone Ave., Fresna, CA 95726
Harario; Lunes & jugves de 8§ am.a 5 pom,

lesdpm, Vigmes de 8am. a4 par.
P

Servicios Disponibfes: - Infarmasicn de Handy Ride
- informacidn de rula/autois de FAX - Solicitudes de Handy Ride -
« Punto de vents: Utoby *, para defs

de horsrios - Criantacién da Handy Aida
» Faxi Serip - Registrese, Ventas de Tax Sorip - Tarjetas de [dentificacitn de Handy Ride -
- Tarjetas d identificacion de FAX; nusvas, Tarjetas nusvas sofamente

upficadas - Artiettlos peraldas y encanirads -
. zzf'em lzg idanifieaidn de Handy Aids: Proguntas, Articulos pora racoger

caddas

Sl e e OFICINAS ADMINISTRATIVAS DE FAX

- Formularios do queja/cemplid: recoger, defar
- Aplicationes de Handy fids; recogas, dejar

Scan to download free App

scanear para descargar la aplicacidn gratuita

2223 G Streel, Fresno CA 53706
Hares: Lunes @ viemes e 8 gn. 8 4 pm.

Serviios Dispanibles:
- Funcianes adminlstrativas

f o

MyFAXBus @FresnoFAX



Kiosk insert placed at A, B, and L Shelters at Courthouse Park in Downtown Fresno in English and Spanish:

Prrea:
FRESisws

NOTICE - AVISO EFEAX

ALL PASSENGERS must wear

protective facial coverings (cloth or paper
masks) on FAX buses and in public places

FRESNO AREA

EARRESS

TODOS LOS PASAJEROS deben usar

cubiertas faciales protectoras
{mascaras de tela o de papel) en los buses de
FAX y en los lugares ptblicos

| Children under age two and anyone with a medical condition that precludes wearing of a mask are axsm)

pL.
Los nifios menores de dos aflos y cualquier persona con una condicién médica que lmplda el uso de una mdscare Ro necesitan usar la méscara.

o

-Slay Herm hoen you s i,
i LaUEhing eyee, e, ard e
ek yaur hancs afhen ks sasp and vtz for at et 21

acccerde ar e ar it wieast

FAX Riders / Pasajeros de FAX

Protect yourself and others from novel corenavirus (COVID-19)
Protéjase y proteja a otros de novel coronavirus (COVID-19)

Ly ——
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a0 manga,
L o Bartsets an parsoras afammas.
{Proteja au saku

FAX Actions on COVID-19 / Acciones de FAX acerca de COVID-19
FAX Is helping to prevent the spread of novel coronavirus (COVID-19)
™

FAX 0atd ayudands a pr

EAKh.

(covID-18)
AN ol
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IGHT SERVICE
RVICIO NOCTURNO

4
o/ ounto

Fresng

Night Service at Courthouse Park / Servicio de Noche en "Cwﬂ;muse Park”

QBRT Northpetnet 3 e - Uss Vo Mess Sttfon

Narthbaund -

Southbiound - Use B Shoher staring a1 10:08 pm.

QBT ek A IR fioels o o -

ol eigio B.a parth de s 1005 pm

FAX Offices - Hours, services
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BUS SHELTER A
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SOUTHEAST TRANSIT
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REFUGIOL Police Center
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Oficinas de FAX - HoRas, seRviciOs

MANCHESTER TRANSIT CENTER
3590 N. Blackslene Ave., Fresna, CA 93726
Hourg: Monday-Friday § am, - 4 pm,

usi1 rmation

- Sales Outet - Bus Passas, Schedule Guides

- Taxi Serip - Sign Up, Taxi Serip Sales

« FAX 1D Cards - New, Duplicate

- Handy Ride Il Cards - Duplicate

+ Reduced Fare Certification

- Complaint/Compliment Forms - Pick Up, Drop CFF
« Handy Rice Applicstions - Pick Up, Drap Off

FRESNO AREA
EXPR

HANDY RIDE CENTER

4488 N. Blackstone Ave,, Fresno, CA 93726
Hawrs: Monday-Thursday B 2.m,» § pm,

Friday 8a.m. - 4:00 pm,

Sarvi

ation
. Handy Ride Applications - Fick Up, Drop Off,
Process
- Handy Ride Orication
+Hgndy Ride |D Cards- New
- Lost & Found Items - Inquiry, Pick Up
FAX ADMINISTRATIVE OFFICE
2223 O Strast, Fresno CA 93706
Hours: Monday-Friday & am - 4 pm.

- Administrative Functions

SS

www.fresno.gov/fax = 559.621.7433

CENTRO DE TRANSITO DE MANCHESTER
3590 N. Blackstona Ava, Frasno, CA 93726
Abieria de lunes a vieraes desde (25 & a.m, hasts

CENTRO DE HANDY RIDE
4483 N. Biackstons Ava,, Frasno, CA 83726
Horario; Luns & fueves da 8 a.m. a 5 pm,

fas 4 pm. Viernes de 8 a.m. 24 p.m.
Servioios Disponibles: + Infarmacien ds Handy Rida
« Informacidn de ruta/aulabis de FAX - Solicitudes de Handy fide -
-Pumﬁ_mmi-ﬂlm tobt fa r, para defar,

dohorarios L » Orferriacin de Hardy Ride
- Taxi Serip - Aegistrese, Venins de Tax! Scrip - Tarjstas de identificacion de Handy Ride -
- Tapjetas it

dupiicadas

-+ Artieulos pardidos y encontrados -
Pragunts, Artieufo

o quejalcumplido; recogen dejar
- Aplicaciones de Handy Ride: recoger, dejsr

Scan to download free App

Escanear para descargar la aplicacién gratuita

rocogar
OFICINAS ADMINISTRATIVAS DE FAX
2223 @ Street, Fresno CA 93706

Horas: Lungs a vieres de 8 6.m.a 4 pm.
Sarviclos Disponiblas:

» Funclonas adminisirativas

MyFAXBus @FresnoFAX




July 2021 - “What’s New At FAX” newsletter announcing Fare Reinstatement and Title VI Outreach in English:

Posted on the FAX website in English and Spanish and sent to subscribers of the FAX email newsletter containing

322 subscribers.

@FresnoFAX
FM Facebook.com/FresnoFAX 0

FRESNO AREA S ER oA o

EAEREERS

What's New at FAX, July 2021

July 28, 2021

FAX Releases New Safety Video

The safety of our transit riders and employees is top priority at FAX! We have
released a video to show our passengers what we are doing to protect
everyone's safety. To see the video, please go to:

https/fiwww facebook.com/FresnoFax/videos/499328234627063/

Fares to be reinstated starting September 1%

Dollar rides throughout the City of Fresno. For additional details, visit
fresno.govflower-fares/. In addition:

Reduced fares are available for seniors, people with disabilities, and
Medicare card holders, with valid 1D.

Children 12 and younger ride free,

Aclive military and velerans ride for free, with valid 1D.

* 3l-day passes and 10 Ride Cards are available et discounted retes.

To learn more about fare changes, attend z Live Virtual Workshop on Fresno
EAXs Facebook and YouTube pages on Wednesday, August 25, 2021 at 5 p.m.,
or come to a FAX pop-up tent event at one of the 14 locations described
below.

Remember: Mask-up on FAX buses te help keep our passengers and drivers
healthy.

FAX Title VI Fare Equity Analysis and Public Qutreach
Dates, Locations, and Times

Starting on September 1, 2021, Fresno Area Express will resume collecting
fares on FAX buses. Also on this day, our regular fare will be reduced from
$1.25 per ride Lo $1.00. Other fares are being reduced accordingly. As a result,
FAX will be conducting a Title VI Fare Equity Analysis Lo ensure that changes
to the transit fares are consistent with Title VI policies defined by the Federal
Transit Administration (FTA).

Beginning Fridey August 13, 2021, FAX will conduct 14 pop-up events at the
most heavily utilized stops within the FAX fixed-route transit network end one
virtual workshop on Fresno FAX's Facebook and You Tube pages to engage
with the public and receive feedback. Pop-up and virtual workshop event
dates, times, and locations are listed below.

Friday. August 13, 2021

¢ Inspiration Park: 10:30 a.m. to 12 noon, served by Route 12

« Riverside-El Paseo: 1 Lo 2:30 p.m,, served by Routes 3 and 20

s Brawley-Walmart: 230 to 4 p.m,, served by Routes 8,12, and 20
Monday, August 16, 2021

¢ Walnut-California: 2 to 3:30 p.m,, served by Route 38
Tuesday, August 17, 2021

s CedarVentura BRT Station: 9 to 11 a.m., served by Routes1and 38
« Weldon-Blackstone BRT Station: 1 - 2:30 p.m., served by Routes 1and 20

Thursday, August 19, 2021

e Cedar-Shaw: 12 noon to 1:30 p.m, served by Routes 9 and 38
Monday, Audust 23,2021

s« Manchester Transit Center: 10 am. to 12 noon, served by Routes |, 28, 41
Tuesday, August 24 2021

¢ A& B Shelters at Courthouse Park & Van Ness BRT Station: 2to 1l a.m.,
served by Routes 1, 22, 26, 28, 32, and 34

e El Paso-Blackstone BRT Station: 1230 to 2 p.rm, served by Routes 1, 26,
32,38, and 58

Wednesday, August 25, 2021

s Shaw-Blackstone BRT Station: 10 am. - 12 noon, served by Routes | and
=]

o Live Virtual Workshop: 5 p.m., Fresno FAX Facebook and You Tube
pages
Thursday, August 26, 2021
s L Shelter at Courthouse Park: 9 to11 a.m,, served by Routes 22, 26,32, 34,
and 38
Menday, August 30, 202

+ Clovis-Kings Canyen BRT Station: 830 to 10 a.m,, served by Routes1and
22

e Chestnut-Kings Canyon BRT Station: 10:30 a.m. to 12 noon, served by
Routes 1and 41

We hope to see you there!
A reminder about COVID-19 rules at FAX

In January 2021, President Joe Biden signed Executive Order 13998 imposing
a mask requirement for &all travelers on U5, public transportation systems,
including reil, van, bus, and motercoach services, to mitigate the risk of
COVID-12.The Transportation Security Administration (TSA) has extended face
mask requirements ecross all transpertation networks through September 13,
2021,

As a courtesy, we remind our passengers about FAX rules that help protect
riders and drivers.

Passengers are reguired to wear facial coverings at all
times, as are visiters te any indoor transit facilities like
the FAX Handy Ride office. FAX and Handy Ride
centinue to operate on a regular schedule. Passenger
capacity restricticns were lifted on Monday, June 2,
2071, for both FAX and Handy Ride.

For fixed-route service, FAX requesls passenger self-
screen; for Handy Ride, screenings are conducted at the
time of reservation and agsin when boarding the

vehicles.

Do not board the bus if you:

+ Have a fever (100.4F), feel warm, or feel chills

+ Have a persistent cough, sore throst, or runny nose

« Heave had centact or spent time with a suspected or known COVID-19-
infected individual.

If you meet any of these conditions, go heme Immedizately and self-isolate.




July 2021 - “What’s New At FAX” newsletter announcing Fare Reinstatement and Title VI Outreach in Spanish:
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28 de julio de 2021

FAX lanza un nuevo video de seguridad

| 3 seguridad de nuestros pasajeras y empleados del Lransparle pablice es la
maxima prioridad en FAX! Lenzamos un video pare mostrarle & nuestros.
pasajeros lo gue estamos haciendo parz proteger | sequridad de todaos,
Para ver el video, vaya a

hilps [eoobook o ~05/499. 627063

Tuesday, August 17, 2021
* Cecar-Ventura BRT Station: 9 a.m, served by Routes 1and 38
+ Weldon-Blackstene BRT Station: 1 p.m,, servec by Routes Tand 20
hursday, August 19,252
+ Cecar-Shaw: 12 nocn, served by Routes S and 38
Menday, Adgust 23 2021
= Manchester Tranzit Conter: 10 ar., servee by Routes 1,28, 41
Tuesday, Auguast 24,2021
* A&Dshellers al Courthouse Park & Yan Ness BRT Slation: @ am.,
served by Routes 1, 22, 26, 28, 32 and 34
* [l Paso Blackslone BRT Slalion: 1230 pam, serveo by Roules 1,26, 32,38,
and 58
Wednesday, Aug.ast 25 2021
+ Shaw-Blackstone BRT Station: 10 a.m., served by Routeslanc 9
o Live Virtual Workshop: 5 pan., Eresne FAX Facebook Page ane YouTube:
Page
Thursday, August 26, 2021
& Lsheller al Courthouse Park: 9 a.m., served by Roules 22,26, 32, 34, and
38
Menday, AJdgust 30, 202]
« Clovis Kings Canyon BRT Staticn: 830 a.m, scrved by Routes 1anc 22

« Chestnut-Kings Canyon BRI Station: 1030 am, servec by Routes land
&1

We hope Lo see you there!

* Inspiration Park: 10:30 a.m. to 12 noon, served by Route 12
* Riverzide-E| Pazen! 1 to 2:30 p.m., served by Routes 3 and 20
o Rrawley-Walmart: 230 Lo 4 pm, served by Routes 8,12, and 20
Mendey, August 16,2021
« Walnut California; 2 te 330 prm, sorved by Route 38
5L 17, 1
+ Cedar-ventura BRI Station: 2 to 11 a.m, served by Routes | and 38
+ ‘Weldon-Blackstone BRT Station: 1- 230 p.m., served by Routes Tend 20
Thursday, August 19, 2091
o Cedar-Shaw 12 noch te 130 pam., served by Routes 9 and 38
Menday, August 23, 2021
* Manchester Transil Cenler; 10 2.m. Lo 12 noon, served by Roules 1,28, 41
Tuesday August 24 2021
+ AR BShelters at Courthouse Park & Van Ness BRI Station: 9 te 1l am.,
served by Roules 1, 22,26, 28, 32, end 34
+ Fl Paso-Blackstone BRT Station: 1230 to 2 pm, served by Routes 1,26,
32,38, 2nd 58

Wednesday, Aug.st 24, 202

e Shaw-R lone BRT Station: 10 a2.m. - 12 neon, served by Routes 1and
9

o Live Virluel Workshop: 5 p.m, Fresno FAX Feeebook and You Tu be
pages

Thursday, August 26 2021

+ | Shelter at Courthouse Park 9 to 11 am, served by Routes
and 58

232,26,32,34,

Mondey, Aunust 58, 2021
e Clovis-Kings Canyon BRT Station: 8:30 to 10 aum, served by Routes Tand
22

+ Chestrut-Kings Caryon BRT Staticn: 10:30 a.m. to 12 noon, served by
Routes 1and &1

We hope to see you there!
A reminder about COVID-19 rules at FAX

InJanuzry 2021, President Joe Biden signed kxecutive Order 15998 imposing
& mask requirement for all travelars on LS. public Lransportation systerms,
ineluding rail, van, bus, and motercoaeh services, to mitigate the risk of
COVID 12.The Transportation Security Administration (T5A) hes extended face
mask requirements across all Lransporlalion nelworks through Seplember T3,
2021

A5 7 courlesy, we remind our passangars aboul FAX rulas Lthal help prolect
riders and diivers.

Passengers are required Lo wear facial cowerings at all
times, as ere visitars to any indocr transit fecilities like
the FAX Handy Ride office. FAX and Handy Ride
continue te operate on 2 regular schedule. Massenger
capacity restrictions were lifted an Monday, June 2,
2021, for bolh FAX and | landy Ride,

For fixed-route service, FAX requests passenger self-
sreen:for |landy Ride, sereenings are conducled sl Lhe
time of reservation and again when boarding the

vehicles.

Do not boerd the bus if you:

« Have 2 Tever (100.4F), [eel warm, or feel chills

= Have 2 persistent coLgh, sore tioat, of Funny nese

« Have had contact or spent time with a suspected or known COWID-19-
infected individual

If you meet any of these cenditions, go home immediately znd self-isclate.

No aborde el autobls si

¢ Tiene fiebre (100.4 F), so sienle calienle o sienle escaloftios

« Tiene tos persistente, dolor de garganta o secrecion nasal

¢ He tenide contacto o ha pasada tiempe cen unz personz infectada con
COVIN-9 sespechosa o conocida.

Si cumple con algunz de estas condiciones, regrese & casa inmediata mente y
alslese.

kstemos usande Facebook {wwwfecebookcom/bresnobARS) v lwitter
wowrw twitter.comiCresnolAX]  en "@lresnolAX"  para comunicar |2
informacion mas reciente relacionade con COVID-18. Pare obtener
informacién edicions| detallada, visite ¢l sitio web de la civdad de Fresno on
Wwwiresnngo i el sitio web e FAX en wiww fresno gov/FAX
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What’s New at FAX, August 2021

Augist 12, 2021

FAX Title VI Fare Equity Analysis and Public OQutreach
Dates, Locations, and Times

Slarling on Seplember |, 202, 1AX will resumme collecling fares, Our regular
lare will be reduced [rom 8128 ger rice 1o $1. Olher fares are being reduces
accoroingly. Asaresall - AXwill be conducling a e VI Fare touily Analysic
Lo =ns.re hal changss Lo the Lransil f2ies are consistent wilh Titke V| po
refinec by the Federal Trarsit Acministration (FTAL

Beginning Frioay, &igust 15,2021, F Axwill conduct 14 pop-up events at the
masl heavily wlilieed bus slops wilhin Lhe | A% lixed-roule lransil nelwork

and ane Virlual Workshop on Lissne | A | scebool
acebonkcomd resnol s and Yo luke Page
outuk e ACIEETg-d 0L g

070 Lo engage
with the public ane receive feedback. Pop-up an virtual worksnap dates,
tirres, atd locations are listed below:

o Inspirslion Park 10230 a.m, serves by Roule 12

« Riverside Tl Pases g, sarved by Rautes 3and 20

o Brawley-Walmart; 2302, serve by Routes 3,12, and 20
Menday, Auguel 16, 202

o Walhut-Callfionmia 2 p.rn, servec By Rodte 38

+ Ceoar-Venlura BT Station: 3 am, serveo by loates 1 and 38

« Weldon Rlackstane ART Station: 1 pm, served by Routes 1 anc 20

L I 87

+ Cecar-Shawe 12 nacn. sarves by Routes 9 and 38
Monday, AugusL 25,202

« Mznchesler rangi. Cenler: 10 2.m. served by Roules |, 28,4
Tuasday, August 74, 7021

+ A& Shellers at Caurthouse ITark & Van Ness BRI Station: S a.m

serves by Roules 1,22, 26,28, 32, 3nd 34

« FlPasa-Rlackstane BRT Station: 12:30 pr. served by Reutes 1, 76,32, 36,
and 58

pierresc gy, Agusl 25, 20
« Shaw-Blackstona BRT Staticn: 10 a.m., served by Routes Tar: 9

o |ive Vifwal Workshep: 5 pm., Eresno FAX Facobock Page and YouT.

Page
Thurscay, AUQUSE 76, 2021
* L Shelter al Coarthouse Park: 9a.r
I8

Ianday, August 30,2021

ed by Raules 22, 26,32, 34, and

» Clovis Kings Canyon BRT Station: 830 a.m.. served by Routes 1 ano 22
& Chestnat-Kings Canyon BRT Station: 1630 a.r., served by ReutesTand
41

Wi Fiepe T Sa6 o1 thera”

Fares to be rei ed starting 1,2021

1 zres will e reinstaled in Lhe Cily of [ resop, slarling on Seplemier sl The
reqular base fare througho.t th City will be $1. 1n adsiition:

mx New Fare Structu
;’l_!ﬁg%'f% Effective September 1, 2021

* Reduce fares are
available for senior

Medicare carc o i

Fr - Coe W !
holders, with vaid te
w,

Children 12 anc
younger rise free,
Active military and
welsrarns ride for
free, with valid ID,
+ 31 day passes ana
10 1zidle Cards are
available al
discounled rales.
Hanay Rice fares
willcost §1.25

To learn moe about the FAEE

fare changes
#n-_, TAKE A RIDE WITH US!
+ visit
v resria ge o -TaTei

o Attenc a Live Virtual Werkshop on Eresno FAX's Facebonk Fage
threps facehmak com/FrasneFaz] or YouTube sage
{hitpsy; veutube com/channelUCIBETg dGt
Weodnasday, August 25, 2021 at § p.m.; or

« Cometaa FAX pop-up avent ar one of the 14 locations listec above.

A w) on

Remember: Mask-up on FAX buses 12 help keen our passengers and drivers
Fealthy:

Participate in Fresno's ADA Self-Evaluation Update

[he Cily of Iresno has underlsken o comprehensive re-evalustion of il
policies and programs to determine the extent ta which individuals with
sisabilities may be restricted in their access to services and activitiss. The ADA
stales thal a public entily must provide proorams, scUvities, and services in
8 WY a5 1 @ discrimination against people with visabilities This
action plan cutlines the City's objectives for the next five years for removing
barriers te aceess progranms, services, and acthitics.

To doswnlesd the decdment, Visit wiswifresno, ‘JQW'ida To request alternate
fermats, contact Shannonbulha IEBF esns.aoyr of call (559) 621-H650,

FAX Is Rolling out its First Two 100% Electric Buses!

1AX s going green! Check aul our news You lube viseo showe: sur Lwo
fully sleclric [AX buses, which are hilling the rose in Lhe coming weeks anc
are the first of mary zero erlssion vehizies making their way to the streets of
Fresno

The new [AX eleclic buses
are 40 feel long, k0% eleclic
wilh zero Lall pipe 2missions,
and can seal up Lo 38 persons,
They have an  estimatec
range of 180 ta 195 miles per
charge, and a Tuel economy
rating Jp the 735 MPGe.
Although completcly silent,
the buses will Rave 10w speec
artificial noise gancrators for
e A i g A e v nendy (300 CSEFISN SAECNESS.

ver the next 10 to 26 years,
TEIGE 10 7EMO-aMIESIan. resln we
rie anc hycrogen fuc
th cach bus charger

FAX i carveting s entie flect of
will ke upgrading cur infrastructure
vehiclos. Forty six bus chargers arc

cell

Gonsumning 3 Megawatts of powe- durng non-peak 1ours Tre chargers wil
5 be noussd at the FAX maintenacs yard and have @ charge time of
acpraximately fourhou's

As you can irTagne, the
transiton to electric does not
come cheap. This project s
mads cossible tirough the
Federal Transit Ad T ist-aton
(FTA) and  the Stale of
Ca fforia Transt Ite ety and
Rail Capital Program grante
Acdtions| sucpart s cor g
from  the FOAEs  Eletrc
veice (EV) Flest orogaT in
the form of Infrastructuss 10 " iiomen e e
SupcoTT The 3 MW load and

atner financiz| incentives to purchase @ ectric buses and ous chargers.

e oo Mt F X Slactric oUses T DS used
for much rore than providing
wanscoraton and keesing
the air clean. They are also
ceing used far warkfarce
deueicprrent. Fax in
cartnetsnip witn Fresna City
College has secured grant
funding to develoo  an
Advanced Propulsion Tralnng
Cameus ot the Callege's new
West Sate te caTous 1o
Grovide Laing ta maintain
the increas g flest of 2ero emission vehicles 01 the valley's roads,

FaX s proud ta be do'ag our pat to pravide transit service to the a5 dents of
Fresno and improve tne quality of our ar.

A reminder about COVID-19 rules at FAX

In Janusy 2021, Presioenl Joe Biden signes Execy jve Grder 15098 imposing
= rask requirement for all travelers an US public transportation systems,
including rail, van, bus. and motorcoash servces, 1o mitigate the risk of
COVID-19. The Iransportalicn Sec ¢ Agministralion [TSA] has exlendes
face m reculements across all transportation retworks through
September 13, 2071

ES

A58 courlesy, we remind cur passengers aboul |AX rules thal help protect
icers and crivers,

Passengers are reguired Lo wear facial coverings ot all times, 25 are visitars to
any induor Liansil (acililies like Lhe | AX Handy Ride office. | A% snd Hanoy
conlinue Lo operals on a regulsr schedule. Passenger capacily restriclions
weie lilled on Monday, June 21,2021, Tor bolh FAX and Handy 7ide.

For fised (OULE Servics, FAX [EGLOSES PASSENGET to 5ot
serecn; for |(andy Rioe, S6r6GNINGS 21T CONS USRS ot the
tme of reservation and again when boarding Lhe
vehicles.

Ne not baard tha bus if you

. Have afever (100.4F), feel warm, or feel chills

» Have @ persistant cough, 507e Thioat, of runny nose

+ Have had contact or spent time with a suspreted o
knawn COVIN S infected indvidual

IF U Maet ary of these conditions. g home Tmmediately anc salf-isolats

ebookrom/FresnoFax))  and  Twitter

)] at @FresnoFAX" to cormanicate the latest

intarmation ro 0 COVID 19, Far zaditianal datailed information, please

wisie the Ciry of Frasne website at o and the FAX website at
o fresn GowFAX

s freane:
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Novedades de FAX, Agosto de 2021

12 de agosto de 2027

Ana de equidad de tarifa de FAX para el Titulo VI ¥
fechas, lugares, y horarios de eventos de participacién
publica

A partir del deseptien bre de 2071, Fresno Arca Dxpress reinstiturard ¢l cobro
oe tarifas en sus autobuses. Tambien en este dia. nuestra tarifs eqular se
reducird de § 125 por visje a $ | por visje Olras Larilss se esldn reduciends en
congecsncia. Como resultado, FAX llevars a cabo un andlisis de equidac de
Tarifa  pare garantizar rue los carbios en las tarifas ce trénsito sean
consistentes con les polfticas cel Titulo VI definicas por la Adiministracisn
Faceral ac Transito (FTA)

A partir del viermes 13 de agosta de 2021, FAX realizard 14 sventos en las
paradas rmas utilizadas dentro de la red ce TraRsit ce iUt fjs de FAX y un

taller virtual en las paginas ce Facobeoi

ihttoshwwyoutube.cormrchannel{UCTEETg-dot-laoeh BuXiOTa) para
interactuzr con el pablico y recibir comentarios. A continuacian se
snumeran lss fechas las horas, y los lugares e los eventosy del allr virl sl

Wiernes |15 oeagoslo de 02|

o Inspistion Park 1050 &, seivido por la lula 12
« Riverside Ol Paseo:1 .., servide per las Rutas 3 y 200
+ Brawdey Walmart: 230 pm., serdds por las utas 8,72y 70

e agosle
« Walnut Calforria: 2 pum, servica par la Ruta 38
i ceagosto de

« Fstacién BRT Cedar-Ventura: 8 a.m, servica par las Rutas 1y 38
+ Estacicn BRT Weldon-Blackstone: | pum. servida por las Rulas |y 26

eves, |9 oo agoslo de 202

ar-Shaw: 17 dal madiodia, servide par las rutas 2y 38
s 21
o Contra de Transits oe Manchester 10 a.m, servio por las rutas 1,28 y 41
Marles, 24 de agoslo de 202
« Refugios Ay Bien Courthouse Park y Estacicn BRT Yan Ness: @ a.m.
servicos por las ratas 1,22, 26,78, 32 y 34
« Estacicn BRT E| Paso-Blackstone: 1230 .. sarda por 148 1185 1, 26,
32,38y 58
Micreoles, 25 de agesto de 2071

» Fstacicr RRT Shav,
& Taller virtual en wive

Rlackstene: 10 am., sorvida por las rutas 1y &
:5 pm, pdgiras ce Facetooi y You Tube de Fresna

Bves, 26 =

& Refugio Len Courthouse Park: 9 aur., servido por as rutas 22,26, 32, 34
y38

Lunes, 30 de agosto de 2621

+ Fstacién BRT Clovis Kings Canyor: 830 a.r. sonida por 1as Rutas 1y 72
« Estacion BRT Chestiut-Kings Canyon; K530 a.m. servida por las rutas 1y

{Faperanmos werls ahil

Las tarifas se restableceran a partir del 1 de septiembre

A partir del 1 de septismbre de 202), 4 tarifas se reinstituraran ar |8 ciudad
e | resno, La lanifs regular serd $1 por looa la ciudad, Ademéy

o Hay tari'as racucidas
disponibles para
persenes mayores,
parsenes con
discapacidades y

Los nifies mareres de

12 i os visjsn gratis.

ranes vialan
aratls. con

« 1 on pasas de 3 dias y
1C Lerjelay de viaje
esldn disporibles s

Larifas cor descuento.

e Vil Ul

Para chtener mis
informazcisn sobre los
cambios da taritas:

OME UN VIAJE CON NOS:

wiabde FAX en fresnogovilower taras);

 Laller virlual en vivo en las paginas de Lacsbook y Youlube

e Fresno FAX al miarcolas 25 da agosto da 2021 a l2s 5 pra. o

» Asisly @ ur eventlo de [AX en ura de las 14 ubicaciones que se
aescribieron snleriornmen e

Pacuerde: Use midscara er los suichuses de FAX para gyudar a manterer
saludables a rues.ros pasajeros y conduclorss,

Participe en la actualizacién de autoevaluacién de la ADA
de Fresho

La Ciudad de Fresnc ha emprendido una reevaluacion integral de sus politicas
Y programas para determinar hasta qué punto las personas con
discapacidades pueden verse rescringidas en su acceso a servicios y
actividacles. _a ADA eszablece que una ertidad publica debe proparcionar
programas, actividades y servicios de tal manera que se evite la
discriminacion contra las persenas con discapacidades. ste plan de accién
describe los ohjetivos de la Ciudad para los préximes cinco afios para eliminar
a5 biarteras de acceso a programas, servicios ¥ actividadas.

Para descargar ¢l documemo, wvisite wwwiissno gowada. Para sclicitar
formatos alwernativos, coriuniguese con shannonMulhall@Fresncgoy o
llarne al {552} 621-8650.

iFAX lanza sus dos primeros autobuses 100% eléctricos!

{FAX e esta volviendo verdel Vea nuestro nuevo video de YouTube que
Muestra nuesiros dos autobuses FAX wialmenie eléetricos, gue saldrén a las
callesen las prézimas semanas y son los primeros de muches vehiculos de
cero emisiones que llegaran a Sresno.
= == Los nhuevos autohuses

. eléctricos FAX tieman 40
pies de largo, son 100%
eléctricos  con  cero
emisiones en el tubo de
exape vy tienen
capacidad  para 35
perscnas.  Tiemen  un
rangc estimacl cle 180 a
195 millas por carga y una
clasificacion de
economia de
combustible  de hasia
235 M>Ge. Aunque son

i e e D e vl A SETRE SO,

completamente silenciosos, los sulobuses conterdn cor geraradores de
fuio arlificial de baja velosivad pars la conciencia de los peslones

Duranle log préximos
10 & 20 afos. [AX
convertird toda su flota
de wehfeulos a cero
emisiones, Como
resulzacio,
actualizaremos
nuestra infracsTrueTr
parz admitir vekiculos
eléctricos ¥ de pila de
comizustible de
hidrégens,  Se  han
pedida cugrents y seis

CATadores €6 s, Y Ll e et e AL A e el

& cargador 6o bus

CONAUME 3 Mmagivation de energin durorte 1as Pors ro pico,
rgadores & olo), 0 de FAX v
B 6e ConGe ot oproxima

______,__.._....,A--j‘ Coma se  puede

imaginar, la transicir
& la electricidad ro es
berats. Este proyecto

Todas los
drén un

(1A} y las
nes del
Programe de Capitel
Interurbara
Ferroviario ae Trérsito
clel Estado  de
Califrnia, Bl programs
de Tolas de vehioulos
E ) de PURE

7 10 FANY 07 1A o

el ricos

proporcions apoyo ad ciona en farma de afraestruclura para resealdar la
carga de 3 MW oy olios incenlivos finsc e os pars comprar auloouses
2 delricos y cargadores de aLlooyses.

Los aulobuses elsctreos de |AX se ulilizadn paa mucho més que
proparcienar transaorte ¥ Trantener e aire mpo. lamoén s estan
Ltili7ands aara & dessrallade afueirs aboal FAX, 60 B30CIACIEN con Fresna
City Collags, ha asegurade Lna suvensan para dasarollas Un caT ous da
capacitacitn en prosulson avanzada e e nuLevn canr pus West Satelite de la
waiversidad a fin de brindar capacitacian para mantener a cree'ente fota de
= cero e siones B as carrsleras del Valls

vehon oy g

Fax se crorguliecs de hacer ALest-a parte cara orindar sery cio de tansita &
los res dentes de Frasno y mjora” [a ea dad de nuest-oa e

uUn recordatorio sobre las reglas COVID-19 en FAX

B enero de 2021, &) presidents Joe B'den flirmé 2 Orden Heclive 13998 g
impane un cequisito de mascarillas faclales para todos los vajeros en los
seteras de tansporte plblico de F- UL neluyendo los sevicias de fren,
caricneta, adtehls v aLtocar, para mitigas e resga de COVIDIE. A medida
Qe @l oals emp'era a abir, a AdT qistracion de Sequridad de T-anspote
(TSA) ha cxtendide los requ'sites de mrascadilias fac'a o5 an todns las ades de
Lansparle haslae "3 de sepliembre de 2021

Coro cortesa, recordamasa nuestros pasajoros as reglas de FAX que ayudan
@ proteger a los pasajeros y conductores.

S regu e que los sasnjeros usen cablertas fac ales
en lodo morenlo. @l gual que los vsilantes &
cualqu e inslalacion de Urénsle inleror come la
oficing de | AX Handy Ride. 1A% y Handy Ride
contintan operando con L horario regular Las
“estricciones de capacidad de pasajeras se levantaron
e lunes 71 de jun'o de 2071, tanto para FAX coma para
Handy Rick.

Para el servicio oe ruta fa, &l FAX solicita a pasajsra una auto-pantalls; para
Handy Ride, las evaluaciones se realizan en ¢l moments de la reserva y
nuevaments s akbordar os veh cu o,

Neaborde e auloois si

+ Tlene feore (100.4 F), se s'ente caliente o sierte esealoftlos
o Tienetos pe-sistente, delor de garganta o secrecisn nasa
+ Hatenido contacts o ha pasads tiemza con Lna persora infectada cor

COVID-19 sespechasa o corocida,

S cumple con alguna de estas candciones, reg rese a casa nmediatamente y
alslese.

Estamos usando Facsbaok feausface (EresnofAXY y Twitter
woore resitter com/FresnalAX)  en "@FresnofAX’ para  comunicar |s

informacion reciente relacionada con COVID-I9. Para oolener
Informacian adicional detallada, visite el sitic web de |a cludad ce Fresno en

wnfresncgay v el sitio wek de FAX en savelesnc gouEAX

Xiv



Advertisement run in The Advocate Newspaper on August 27, 2021:

FAX

FRESNO AREA

EXPRESS

Starting September 1, 2021,
FAX will reinstate fares.

Dollar rides throughout
the City of Fresno.

In addition:

» Reduced fares are available for seniors, people
with disabilities, and Medicare card holders, with
valid ID.

+ Children 12 and younger ride for free.

+ Active military and veterans ride for free, with valid ID.

+ 31-day passes and 10 Ride Cards are available at
discounted rates.
+$1.25 Handy Ride fares.

For details, scan the QR code or
visit the FAX website at
www.fresno.gov/lower-fares.

@FresnoFAX n

XV



Advertisement run in “La Vida en el Valle” Newspaper on August 25, 2021:

v

FRESNO AREA

EAPRESS

A partir del 1 de septiembre de 2021,
FAX restablecera las tarifas.

Viajes de $ 1 por toda la ciudad.

Ademas:

« Hay tarifas reducidas disponibles para personas
mayores, personas con discapacidades y titulares

de tarjetas de Medicare, con identificacion valida.

» Los nifios menores de 12 anos viajan gratis.

« Los militares activos y los veteranos viajan gratis,
con una identificacion valida.

» Los pases de 31 dias y 10 tarjetas de viaje estan
disponibles a tarifas con descuento.

+Tarifas de $ 1.25 para Handy Ride.

Para obtener mas detalles,

escanee el codigo QR a
continuacion o visite el sitio web de
FAX en www.fresno.gov/lower-fares.

@FresnoFAX

XVi



Targeted E-mail:

A special message was sent on August 12, 2021, to FAX newsletter subscribers announcing the rate restructuring and the
Title VI Outreach. There are 322 names contained on the email list.

O

FRESNO AREA

EARRESE

Important information about upcoming fare changes at FAX

On Wednesday, September 1, 2021, Fresno Area Express (FAX) is reinstating bus and Handy Ride
fares after having suspended them on March 1, 2021 for a six month period

On this date, $1 dollar fares will go into effect, down from the regular base fare of $1.25 befare the
fare suspension. In addition:

« Reduced fares are available for seniors, people with disabilities, and Medicare cardholders,
with valid |Ds

Children 12 and younger ride for free.

Active military and veterans ride for free, with valid ID.

31-day passes and 10 Ride Cards are available at discounted rates.

Handy Ride fares will be available for $1.25.

To get the word out and to provide information on FAX's most recent service changes, FAX will host a
virtual workshop on Fresne FAX's Facebook and YouTube page on Wednesday, August 25, 2021, at
5:00 pm

FAX will also hold 14 "pop-up tent” events at the busiest bus stops within the FAX fixed route
network. Locations, dates, and times for the pop-up events are as follows:
Eriday, August 13 2021

« Inspiration Park: 10:30 a.m,, served by Route 12
+ Riverside-El Paseo: 1 p.m., served by Routes 3 and 20
* Brawley-Walmart: 2:30 p.m., served by Routes 9, 12, and 20

Monday, August 16, 2021
« Walnut-California: 2 p.m., served by Route 38
Tuesday, August 17, 2021

« Cedar-Ventura BRT Station: 8 a.m., served by Routes 1 and 38
« \Weldon-Blackstone BRT Station: 1 p.m., served by Routes 1 and 20

Thursday, August 19, 2021
=« Cedar-Shaw: 12 noon, served by Routes 8 and 38
Monday, August 23, 2021
« Manchester Transit Center: 10 a.m., served by Routes 1, 28, 41

Tuesday, August 24, 2021

= A & B Shelters at Courthouse Park & Van Ness BRT Station: 9 am., served by Routes 1, 22,
26, 28, 32, and 34
« El Paso-Blackstone BRT Station: 12:30 p.m., served by Routes 1, 26, 32, 38, and 58

Wednesday, August 25 2021

« Shaw-Blackstone BRT Station: 10 a.m., served by Routes 1 and 9

« Live Virtual Workshop: 5 p.m., Fresno FAX Facebook and You Tube pages
Thursday, August 26, 2021

= L Shelter at Courthouse Park: © a.m., served by Routes 22, 26, 32, 34, and 38

Monday, August 30, 2021

= Clovis-Kings Canyon BRT Station: 8:30 a.m_, served by Routes 1 and 22
« Chestnut-Kings Canyon BRT Station: 10:30 a.m., served by Routes 1 and 41

For additional details on upcoming fare changes, scan the QR code, or visit the FAX
website at www.fresno.gov/lower-fares/,

Please share this informaticn with anyone you think might benefit from it. We hope
to see you at the virtual workshop or at the pop-up tent events!

If you have any questions, please feel free to contact Joe Vargas, Assistant Director, at
oe vargas@fresno qov, or Carolina llic, Planning Manager, at 621-1498 or carolina.ilic@fresno.qov
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Virtual public meeting broadcast on Facebook and YouTube live on August 25, 2021 at 5 p.m. Recording available for
viewing at www.facebook.com/FresnoFAX/. Script used for the virtual meeting is below.

New Fare Structure - Virtual Workshep Approx. Topic: Materials:
Wiednesday, August 25, 2091, 5 pm. Start Time:
FAX Facebook and YouTube Pages 510pm. | New Fare Structure - Effective September 1, 2021 lae Fare Structure.
s 1 will be introducing some of the changes made to our fares that take effeet on September Graphie {loe ta
Agenda 1 but prior ta that |want ta provid you with some background on how we gat to this showease}
" 3 " paint.
5;‘;";“':1';: Topic: . e o Back in Febniary a decision was made and approved by our Council to suspend fares for a
period of six month from March of this year to the end of this month to help provide some
5pm- "‘"“d““‘“"“ i % S absskuciehasl Sire] reliet ta Gur community wha were recovering from the negative impacts of COVID.
+ Hellol Welcome F2% Ridesl Welcom to sur tirstrever Tlve! Fac=hockwarishap! Gl + s uie approached the end of the free fares periad we wanted to continue b help with the
+ Thailcyou <6 misch for carriing.. lets start off with soimé fitiodidtione... recavery and although we cauld net continue free, a decision was made to reduce fares.
= Latiliia e, Plén7ifig Mariage ‘st PAXErid dlab frcin EAY, yelfate |6E Vaigis, beginning September 1. And with that | will naw highlisht some of the changes you can
Assistant Dircelor of Operations, Planning, and Cuslomer Servies iy
& In addition, we have Kate Livingston, our American Sign Language literpreter, as e
well a5 Maria Mejia-Ing, our Spanish Languase Interareter = Base Fare o the cost of a single trip will be raduced from $1.75 ta §1.00ar
+ Tonight, we'll be covering 5 main topics, These include: a 2 reduction
" The new Fare Strusture effective September st * Reuded Fare e Eisshied, iedicersdant Holdes) A6 o 50
o Same recent servioe changes, and upcoming sesvice changes = 31-Day Pass {zo0d for unlimited rides an our fixed raute) will ga from 538
= The introduction of FAX's first twe electric buses
« And finally, staying safe in imes of COVID = 31-Day Reduced Pass {Seniars G5 over, Disabled, Medicare Card halders)
s We wantto let evaryons know that this ive session is being recorded and will be avaiable 410518
on aur baceboak page after the event. = Free Fares for children 12 and younger and for our Active Military and
W encourage you Lo submit your questions.., We are zoing to do our bestto answer as Veterans
many of them as possible tonight, but if we don’t get to your question, we'll be posting the ~ Paratransit Service {for all cligible customers)
answers Lo our Facebook paze over the mext few days, = Base Fare will be reduced from 515005125
* You can also contact us by calling 621-RIDE or by sending an e-mail to = 31Day Pass flimit of 60 trips) 512 t0 536
FaxOutreach(@tresno o = For details an our new fare structure you can visit our website or give s a call at
+  Before we get starled, we want to share cur litle ¥l Statement: 621 RIDE. Ta spread the message we have been sut on the system hasting pop up
FAX promokes full and fair participation in the transportstion decision making events at some of our most heavily utilized stops.

1l lideas, FAX tted to ensuring that no individual is We have alsa placed infarmation on our buses, main transfer locatians, st our BRI
excluded from participatian in, denied the benefits of, ar subjected to Statians, we have placed ads in local newspapers, and are also using our socisl
discrimination under its programs or services, an the basis of race, calor, ar media accounts {Twitter, Facebook @FrasnofAd).
national origin, as required by Title V1 of the Ciil Rights Act of 1964, . asA

% [[FAX promusve ia participocion pleng v justa en el proceso de tomar decisiones
refocionodas con ef transporte y da fo blemvenida o todus las ideas. FAX se
compromele @ gurontiza que ingsne persona quede excluids de partioper, se le
rlegurers s bereficios o se ie discrming eq virtd de sus progromas o serviels, por
matives de iza, color u oriGen naciondl, coma fa exige ef Iitulo V1 de fo Ley de los
Devechos Civiles e 1964.J]
ApIOK. Topic: Lead: Materials: ABPIOK. Topic: Lead: Materials:
Start Time: Start Time:
5:25 p.m. Recent Service Changes Caralina March 2021 245 p.m. FAX’s First Two Electric Buses Caralina

+ Before the COVID lockdown in carly 2020, we had been holding pap ups throughaut the: System map + FAX has receivec its first 2 battery elecsic buses
City o ask our v potential h {shawicase] & Ve are i the process of training our drivers on how to oprats the new buses

* We had been considering changss to the network for two main reasons: » I fact, yau might see them aut and about on the strests as the drivers gt trained

w» Tirst, the Department of Social Services was chanzing its location and moving frof + Weoflen gelasked about whal routes theyll 20 on firsL. and our answer s that we expect
Downtown to the City of Clovis, at the cormer of Dakata and Peach to deploy the electric buses on Route 38 by November 1 if this pear

@ Second, we had also received requests for cross-town servicss along Ashlan and + Welllreceive 6 mare electric huses in the middle: of next year, as well as same hydrogen
Herndon, particularly for better access to the medical favilities along lerndon, fuel cell buses in the next several years

*  We received great feedback, 50 last August (August 2070, we re-routed Route 23 ta the * In fact, starling in 2030, every single new bus thal we purchase will be 3 “z¢ro-emission”
D5 at Dakata and Peach bus!

o Then, in Hovember 2020, we connected Routes 12 and 35, providing » really nice + This means that by 2040, our whole fleet will be zero-emission, as required by state laws
northfsouth - east/west link, and we also incieased the frequencies on Route 38 to 15- +  Produced a videa of our Mayor when he was at FAX promoting the new electric buses,
iminues frequencies alon the entire carridor Check it aut on aur Facabaak and YouTube pages.

= And thenin Warch 2021, we implzmented three additional changes: . QA

= The new Route 3 alang Herndon all the way from Herndon and SR-99 to Hemdon

and Willow; 5:55 p.m. | Staying Safe in Times of COVID 3
o Ve eatended Rauta 20 up ta Herndon and 99, connecting it 1o the naw Raute 3; + W have talked about our new fares, service changes, and new electric vehicles but ane of
= And we straightened out Route 45, making it an Ashlan cross-town, extending all the most important things we are dedicsted to s safety in this COVID crwironment.

the way out to Central High East on the west side of town. o | want o reassure sveryone that we have stayed vigilant about keeping our passengers and

» Partofaurgoal is to build aur bus network in 2 grid pattern, allowing far easy transfers drivers sate throughout this pandemic and have never let up. Unfortunatsly, COVID is still
scross the network, and therefore providing a lot of bus-based coverage across the city. areaind aiid I fact e v variuiitIs drhig s s Btk gt

+ K, 50 now we want 1o pause and see if there are any questions + | want t highlight some of the-pratocols-we stillhave in place;

» ORA o Requiring Masks for al passenzers and drivers fextended by TS through 1/18/2002)

+ Hand Sanitizer in every bus for passengers to use and;
5:35p.m. | Upcoming Service Changes Joe March 2021 *  Our dedicated maintenance staff disinfects every bus on 2 nightly basis

*  Caralina just went over some of the recent changes we have madke and naiw |want to talk spsiem g « Togive youa glimpse into our practices we produced a safety video that we've posted on
tayou about another exciting change you can look forward to. Reginning in anuary 2072 {showcase) i FacebEEk petE.
we will be introducing service to Clovis Gommunity Callege located in Northeast Fresna on . asd
Willow and International.

* Thischange really maved pward in sur listof riorties bieeause of all the feedback we T WrapUp Carolin
received through our different outreach eflorts we participate in. '+ We wantto thank you agaln for attending

Ve willserve the colke g by extending Route 3 which operates on Herndon Ave north on 3 (Fygihove row HTvaisie o o, PRss e 1L mDE Sl 4 &

Willow o the campus FaxOUtreach@fresno.gov

» This new extension will provide appartunities te access the Callege fram many of our v Tharikyau agal amdveethope to gae o sk thereraiour il
routes with the use of a single transfer.

Bty



http://www.facebook.com/FresnoFAX/

Poster Board for Bus Drivers:

Fares to be reinstated
starting September 1st

Dollar rides throughout
the City of Fresno

For detalls on these fare changes, attend a Live Virtual
Workshop on Fresno FAX's Facebook and YouTube pages on
Wednesday, August 25 at 5 pom., or come to a FAX
pop=up tent event arcund the city,

* Walnut=Califarnia bus stop: Monday, August 18, 2 p,m,

+'Weldon BAT Siation: Twesday, August 17, 1 pam

« Codar and Shaw bus slops: Thursday, August 19, 12 noon

* Manchesler Transil Cenber: Monday, Augus! 23, 10 aum.

» Courthouse Park, Van Mess BAT Statlons: Tuesday, August 24, B am,
+ El Paso BAT Station: Tuesday, August 24, 12:30 p.m.

* Courthouse Park, L Shelter: Thursday, August 26, 511 aam.

« Clovis BAT Station: Monday, Augusd 30, 8:30 am,

FAX

FRESNO AREA

EXPRESS

For details, scan the QR code or visit .{.‘ .
fresna.govilowersfares

EFresnoFAX

XiX



Driver’s Alert Bulletin issued to every FAX bus driver:

DRIVER ALERT/BULLETIN

FRESNO AREA EXPRESS 26/2021
DATE: AUGUST 3, 2021

TO: ALL BUS DRIVERS

FROM: CRYSTLE STIDHAM, Operations Manager

SUBJECT: NEW FARE STRUCTURE BEGINS SEPTEMBER 15T

Beginning Wednesday, September 1, 2021, fare collection on all FAX buses will resume
with a new fare structure. Please note the following changes to help make the transition
from free fares to paid fares as smooth as possible:

e Base fare price lowered from $1.25 to $1.00

e Half-fare of $0.50 is available through the Reduced Fare Program for seniors,
people with disabilities, and Medicare cardholders, with valid ID.

e Prices are lower for 31-day passes and 10-ride cards as well.

e Children 12 and younger ride free. Children under 6 must be accompanied by
an adult.

e Active military and veterans ride for free, with valid ID.

Public notification and outreach have begun, including recorded announcements on the
bus aimed at helping the transition go smoothly.

Beginning August 1, 2021, please enter PR 34 to display “$1 rides starting on 9/1” for
the headway sign.

Please be patient with our customers as they get used to paying fares again.

Additional information is available on the FAX website. Please speak to a supervisor if
you have any questions.

AJd:dc

c: Gregory Barfield
Joe Vargas
SUPERVISORS
DISPATCH
MTC
ATU/READING
ELECTRONIC FILE
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Fares and Passes Web Page Updates:

Vo \ | GOVERNMENT SERVICES DOING BUSINESS COMMUNITY DEPARTMENTS I WANT TO...
.
-

Department of Transportat

FAX: Fresno Area Express

FM Fares & Passes

FRESNO AREA Starting Wednesday, September 1, 2021, FAX fixed route bus and Handy Ride paratransit will begin collecting fares.

EXPRESS

While many COVID-19 restrictions are being eased, Federal laws continue to REQUIRE ALL passengers and bus drivers to wear masks, at least through September

n 13, 2021.
FAX and Handy Ride will continue disinfecting all vehicles en a nightly basis and maintain sanitizing efforts at major transit hubs around the city.
SCHEDULES FAX buses accept cash, passes, and transfers.
FAX Q Reduced Fare passes are available for:
® Seniors (65 years or older) with valid ID

* People with Disabilities with valid 1D
¢ Medicare Card Holders

RIDER TOOLS

RIDER ALERTS

Reduced Fare Program Instructions — English

FARES AND PASSES Programa de Tarifas Reducidas — Espariol

New Fare Structure, Effective September 1, 2021 - English

Nueva Estructura de Tarifas, Efectivo el 1 de Septiembre de 2021 - Espaiiol

HANDY RIDE

ABOUT FAX

Fares, Passes & Transfers

Fixed Route Buses

Base Cash Fare

Reduced Cash Fare:

* Seniors (65 years or older) with valid ID ¢ 50
* People with Disabilities with valid 1D '
* Medicare Card Holders

Children* (age 12 and under)
children under & must be accompanied by an adult

Free

Active Military/Veteran [with valid ID) Free

Correct identification is required for all reduced/free fares.
Correct identification required for all reduce fares. Children must be accompanied by a fare-paying family member.

Transfers

Transfers are free and allow you to transfer to two additional buses to complete your one-way trip. Bus transfers can be made
only where routes intersect and are not valid for layovers or return trips. Transfers must be requested at the time of boarding
and remain valid for 90 minutes from the time issued. When transferring between Clovis Stageline and FAX, only one transfer
will be allowed.

Handy Ride
ADA Eligible Individual Per Ride Fare $1.25
Companion to ADA certified individual $1.25
Personal Care Attendant to ADA certified individual Free




Decals installed onto Fareboxes on August 30, 2021:

fresno.gov/fax

Cash / Efectivo

Exact fare is recommended / Se recomienda la tarifa exacta

Base Cash Fare $1.00
Tarifa basica en efectivo

Reduced Fare* 500
Tarifa Reducida

Seriors (65 years & older] = Personas de adad avanzada (65 afios o mas)
Disabled Fare - Parsonas incapacitadas
Medicare Candholder - La Tarjeta Medicane

Active Military & Veterans* Free/Gratis

Militares y veteranos activos

Children Under Age 12  Free/Gratis

Nifios menores de 12 ahos

Children under & must be accompanied by an adult
Los nifics menores de & afios deben estar acompaniados por un adulio

*ID Required / Klentificacion Requerida
No Bills Over $20 Acce

Billetes més grandes de $20 no son ac

CHANGE CARDS / TARJETAS DE CAMBIO

» |ssued for overpayment values greater than 25¢
* May be used on future FAX rides
* Cannot be redeemed for cash

» Emitidas por valores de sobrepago superiores a 25¢
= Pueden usarse en futuros viajes de FAX
= No se pueden canjear por efectivo

For details scan this OR code
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Updated Schedule Guides posted onto FAX Web site in English and Spanish:

Fares to be reinstated.
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w

Las tarifas se restableceran.
Viajes de $ 1 por toda la ciudad.

Schedule Guide/Guia de Horarios

EFFECTIVE SEPTEMBER 1, 2021 / EFECTIVO 1 DE SEPTIEMBRE DE 2021

Decals placed onto Schedule Guide Covers:

Fares to be reinstated.
Dollar rides throughout
the City of Fresno.

FRESNO AREA

EXPRESS

Las tarifas se restableceran.
Viajes de $ 1 por toda la ciudad.

Para obtener informacién
adicional, escanee el cédigo QR
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Multiple Social Media posts throughout Pop-up Campaign advertising Pop-Up events in real time:

Fresno FAX
BIRES August 17 at 3:05 PM - Q@

A look at our Weldon-Blackstone BRT pop-up event today. We talked
with everyday riders about changes and got great feedback for the
future!

Our next pop-up is Thursday, August 19th at Cedar - Shaw at noon!
(Routes 9 and 38)
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Appendix B

Summary of Feedback Received at the “New Fare Structure” Pop-Up Tents
August 13 through August 30, 2021

General feedback received during conversations with passengers:

Appreciation for the 6 months of free fares

General understanding of and acceptance toward the reinstatement of fares (only two people stated that FAX
should keep free fares)

Appreciation and excitement for the lower fares and added discounts for the 10-day and 31-day passes
Excitement about the free rides for military/veterans

Appreciation for FAX staff conducting outreach on the extremely hot days

Interest in learning about the recent service changes

Excitement and appreciation for the recent service changes, especially along Route 3 providing access to the
medical facilities along Herndon

Interest in learning more about the network (showing the need for more educational efforts)

Appreciation for the promotional items (in particular, the FAX pens and the ID holders)

Appreciation for being able to communicate in Spanish with Spanish-speaking staff

Interest in hearing from FAX staff directly; learning and clarification opportunities

From multiple passengers: Suggestion to add phone charging ports onto the buses.

Comments submitted via Comment Cards in writing:

English:

Petra Yafiez: Very respectful & compassionate drivers. Handy Ride is also exceptional as drivers safe & caring &
respectful!

Vantaza Dennis: Love FAX. Safe, clean, no smoke.

Lois Ryan: Thank you for the free rides, great service, drivers are polite and considerate. Bus routes gets me to
where | need to go.

Richie Venegas: | like how the bus is going to be $1 it’s awesome & | love how veterans can ride for free.
Eliacar Alex Valladares: Doing good lowering prices.

Shanon Lee: | like riding FAX to get to where you going. | remember that the bus was 75 cents back in the day.
Sara: Bus 22 route needs better safer stop between Millbrook & Cedar or 8/9" street.

Tuong (Vietnamese): Sometimes drivers do not stop.

Alesha Sanchez: Does an outstanding job every day.

Sharron Young: West side, new benches new love, don’t be so intrusive on west with 28 bus. Dollar Tree on the
west side. Pay it Forward. Thank you for free fare. Free vet.

Peter Tan: Bus 22 seem to be skip one bus a lot of times.

Linda: FAX workers they’re great, very nice. Very organized, knowledgeable.

Connie: FAX staff awesome. Well-informed. Very nice people.

Gloria: FAX workers are great. Very knowledgeable. Informed me very well.

Anonymous: FAX staff really helpful on answering questions. Also very friendly.
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Spanish:

e Aurelia Ramirez: Tienen un excelente servicio yo siempre viajo en FAX. Estoy contenta con su servicio y sus
amables conductores. (They have excellent service | always travel with FAX. | am happy with their service and
their friendly drivers.)

e Lucilia Rubio: Gracias por su ayuda e informacidn con nuevos precios y rutas de transporte. Me fue de mucha
utilidad. Gracias. (Thank you for your help and information with new prices and routes. It was very useful to me.
Thank you.)

e Fatima: Me gusté mucho la informacién que recibi hoy con lo del FAX. Estoy alegre, gracias. Dios les bendiga. (/
really liked the information | received today with everything having to do with FAX. | am happy, thank you. God
bless you.)

e Eila Santingo: Es una buena ayuda gracias. (It's a good help thank you.)
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