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ambulances are accessing the facility via other ingress and egress besides the Tulare
Avenue approach, with sirens and lights activated.

The City has been informed that American Ambulance has and/or will be taking
some measures to mitigate the disturbance to the neighborhood. These include
planting trees at the corner of Orchard and Nevada Streets, 2nd finding a new post
location for the active ambulances placed in Downtown Fresno.

The City would like to meet with you informally to discuss the complaints,
applicable State and local restrictions and the future plans for American Ambulance at
this location. Please call me at (569) 621-7500 at your earliest convenience to arrange
a time and place for a meeting. Thank you for your time and cooperation.

DENNIS L. BECK JR.
Deputy City Attorney

c: /4 Henry T. Perea, Council Member, Council District 7
Al Maroney, Captain, Southeast Policing District
Deborah Ruiz, Code Enforcement Division
Hilda Canti Montoy, City Attorney

DLB:ns [30299ns/dIb]



David W. Cardona, MD

Oct 24,2018

To Whom It May Concern:
Regarding: Joe Morales

Patient reports ongoing stress and insomnia from sirens across the street. This has
been ongoing for the past ten years. This has been increasing his stress level and causing
poor sleep.

Thank you,

David Cardona M.D.



'* PaN
s is in response to your letter of September 24", You provided us with Mr. Morales detailed notes and experiences
with emergency vehicle sirens heard from his home. We recognize the frustration Mr. Morales may be experiencing.

We want to assure you that we have investigated and attempted to mitigate each of these concerns. As we discuss the
various causes, we are not attempting to diminish or distort what Mr. Morales may be experiencing.

Over the last several years, we have worked to mitigate the siren noise concerns of our neighbors. We have changed
our landscaping to create a visual and sound baffling screen. We regularly clean andepiek up trash in the surrounding
area. More recently, in response to the noise complaint, we have leased, renovated and moved our ambulance posting
location to a building on Tulare across the freeway. The change of the posting location has nearly removed all responses
from our HQ location. Occasionally, some responses will occur from our location when a crew has just begun their shift
and a respodtise is necessary immediately from that unit, before they are able to post elsewhere. They may also occur if
the vehicle has been brought in for repair or supply and receives a call immediately upon release.

Reéard|ess of our poé location; several other factors substantiglly' contribute to siren frequency. Regional Medical™s.
Canter is the only Leve! 1 Trauma center hetween Log Angeles and Sacramento- Not only does it receive roughly two-.
thirds of the Code-3 (lights and siren) transports in the Fresno aréa (about 3 per day), but about one a day will come
from the south, exiting 41 at Tulare, facing our building and Mr. Morales’ home. Because RMCis the busiest hospital in
the region, many ambulances throughout the day become available and receive calls from there. A few doors down
from the Morales residence, Fresno Fire Station 4 responds with sirens 1o about 250 incidents a month. First Street and
Tulare Street are both used extensively by responding ambulances, fire engines and police vehicles in the area and by

Code-3 transports to RMC.

Notwithstanding the variety of causes for noise, we have a responsibility to help our neighbors and do what we can. We
have made commitments and will continue to carry them out. For examples, we have installed “No left turn” signs for
our parking lot. This will reduce all forms of traffic from our locations on Tulare Street.

We researched the entries in Mr. Morales’ notes and have found a variety of causes for the various sirens he heard and
docurnented. Nearly half were fire department responses. A handful of the 87 entries were violations of our posting
policy and we have followed up with those personnel. We were able to verify sirens for about 90% of the entries in the
notes using our data for ambulance and fire response records. The other 10% may have béen police and would not be ir
our available data. The vast majority of the sirens we identified were using Tulare, Highway 41, or First Street to
respond to another location in the area.

We will continue to train‘our employees to avoid traffic in this neighborhood and to limit siren use in residential areas. |
am sure you can understand that we must balance the need to safely and quickly respond to an emergency with
concerns for noise. We will work to limit the number of ambulances responding from our HQ location. Finally, we will
continue our dialog with you and address any concerns, within our ability.

Thank you for your patience while we compiled our data and attempted to address your concerns.
Sincerely,
Erik S. Peterson, Esq.

Legal Counsel
American Ambulance





