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Self Evaluation of
Programs, Services, & Activities

Assess services for
Inclusion of persons
with disabilities

ldentify steps to
address barriers

Determine timelines
for completion




Citywide Findings

Bottom Line: Fresno Is on the right track,
keep moving forward

Citywide Actions
Contract Language
Effective Communication Policy
Accommodation Statement
Update/Expand Staff Training
Programs at Accessible Locations




Notable Department Action Steps

Web and Technology Accessibility
Emergency Operations Plan Updates
Autism Response Resources & Tools
Accessible On-Street Parking

Defined Program Descriptions (PARCS)



Process and Timeline

1/4/16 — 2/10/16 5/5/16 — 8/25/16 8/25/16 - 1/15/17

COMPLETED COMPLETED Public Review &
gelf Eva;l_uatlon Survey Analysis Input
Treparation _ ara Ion & Findings «Prepare Public
*Designate liaison «Analyze surveys ?g/vig;/v Draft (8/25-
*Prepare surveys +Draft findings : :
*Prepare kick-off *Meet w/ Directors '{SVXCF))Ub“C L EEHINEE

meeting *Develop action steps




Next Steps

Community Input

Analysis of public comments
Finalize plan
Council adoption
Implementation
Annual tracking




Questions & Comments
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Shannon M. Mulhall, NIC, ACTCP
Americans with Disabilities Act Coordinator

559-621-8716
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