In-House Development
Application Showcase

We serve our community by exploring, developing, implementing
and supporting effective and innovative use of technology

through teamwork, collaboration, innovation, and accountabillity to

our departmental partners.
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Digital City Approach ;' y ;' e

Smart cities use data and technology to create

efficiencies, improve sustainabllity, create economic
development, and enhance quality of life factors for

people living and working in the City.
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Dashboard

Upcoming Schedule

My Shift Supervisor

How to get rid of...

Events near me

Billing, Payment & Fees

Rebates & Coupons

Marketing Campaigns

Educational Materials
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Fresno Area Express

Fulton District

@ Artwork
Take a tour of Fulton Street Artwork

Fresno PARCS
Select a Route
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FULTON IjISTRICT

jl FRESNO, CALIFORNIA B

Take a walking tour of Downtown Fresno and disco\
public art collection that adds immense beauty and

reflects our history. You will be amazed at the sculpf Numbers in the icons above represent Live operating buses within the surrounding area. = s A “
fountains, memorials, plaques and murals that you r Click the dot to view specific bus information. v '




Fresno Area Express

Select a Route

MyFaxBus App

MyFaxBus Is a free, easy to use, real time app for

residents to track live buses, plan trips and ride the

bus. It's easy!

GETIT ON

£ Download on the '
[ . App Store } { }\ Google Play

Numbers in the icons above represent Live operating buses within the surrounding area,
Click the dot to view specilic bus information
September 20, 2018, 7:36 am C
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Fax Bus

E McKenzie Ave

Community Regional
E Voorman Ave Medical Center

Divisadero St !
1 9 Divisadero St
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Fresno Amtrak [=

Fresno

DOW O.W/N_/5. @ Hall Of Records

Map data ©2018 Google 200 M Leeeerd  Terms of Use

ROUTE #20 BUS #1102

UPCOMING STOPS

JUNE 5, 2018, 1:25 PM

# STOP LOCATION

NW BLACKSTONE - ILLINOIS
SOUTHBOUND

CESAR CHAVEZ
SOUTHBOUND

Customer Service

Thank you for choosing FAX. We value your feedback to
ensure your experience is the best possible.

Passenger Experience

Concerns, Compliments, Complaints
(559) 621-CITY (2489)

Bus Stops & Shelters

Report Issues
(559) 621-CITY (2489)

FresGO is a free, easy to use, real-
time App transforming how Fresno

solves issues. Report Graffiti,
() Vandalism/Damage, Lighting issues
and more with your smartphone.

Track progress through real time
updates and alerts.

Resources

Fares & Passes

Handy Ride

Real Time Bus Locations

Up to the minute live bus locations

and the next 5 upcoming bus stops

Trip Planner

Plan your trip within the City of

Fresno

Translation

App available in Spanish and Hmong




Fulton District

@ Artwork 3
Take a tour of Fulton Street Artwork

Fulton District App

Visit downtown Fresno while using the Fulton

District App to learn about the history of the mall

- e R

and public art collection.

GET ITON

Download on the
App Store ® Google Play

L
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FULTON DISTRICT

. FRESNO, CALIFORNIA

Take a walking tour of Downtown Fresno and discover the
public art collection that adds immense beauty and
reflects our history. You will be amazed at the sculptures,

Artwork Landmarks Amenities Panoramas fountains, memorials, plaques and murals that you might

have walked past repeatedly.

@

Landmarks 9

Take a tour of Fulton Street Landmarks

Photo Gallery Timeline 3D Interactive Walks Challenges



Fulton District

@ Artwork a
Take a tour of Fulton Street Artwork

S A El |
% S J L

FULTON DISTRICT

Fresno, California

Near Tulare looking
south

View from
Home SecurityBank
Landmarks
Artwork
Near Tuolumne
looking south
Amenities

Aquarius Ovoid
Fulton Mall Panoramas

by George Tsutakawa

O 0O 0 0O 0 0 O O O

q:\\ Photo Gallery MarinesaiSt Loaking ,::J;I;L;Iare looking
Al Walking Directions North
FULTON DlSTR ICT Timeline
FRESNO, CALIFORNIA Driving Directions
S Contribute
Take a walking tour of Downtown Fresno and discover the 3D Interactive Walk
public art collection that adds immense beauty and Download FresGo App Fulton St at Tulare

Near Kern looking

reflects our history. You will be amazed at the sculptures, e

fountains, memorials, plaques and murals that you might
have walked past repeatedly.

Fulton Mall

Another Tsutakawa piece, Obos, can be found at the )
construction

south end of the mall, near Kern.

Landmarks
Take a tour of Fulton Street Landmarks

Author Bio




3D Interactive Walks

Walk downtown and explore the artwork on Fulton Street right
from your phone or desktop computer. The technology used is

also compatible with 3D wearable glasses.




Administrator - Inspections In Progress =

“

04/24/2018 03:14 PM 05/03/2018 03:21 PM 05/03/2018 03:21 PM

2600 FRESNO ST #1 2600 FRESNO ST #1 2600 FRESNO ST #1
Unit # 100 Unit # 1 Unit # 1
Type: INTERIOR Type: EXTERIOR Type: EXTERIOR

05/03/2018 03:21 PM 05/03/2018 03:21 PM 05/03/2018 03:21 PM

2600 FRESNO ST #1 2600 FRESNO ST #1 2600 FRESNO ST #1
Unit # 1 Unit # 1 Unit # 1
Type: EXTERIOR Type: EXTERIOR Type: EXTERIOR

05/03/2018 03:21 PM 05/03/2018 03:21 PM 05/03/2018 03:21 PM

2600 FRESNO ST #1 2600 FRESNO ST #1 2600 FRESNO ST #1
Unit # 1 Unit # 1 Unit # 1
Type: EXTERIOR Type: EXTERIOR Type: EXTERIOR

05/03/2018 03:21 PM 05/03/2018 03:21 PM 05/03/2018 03:21 PM

2600 FRESNO ST #1 2600 FRESNO ST #1 2600 FRESNO ST #1
Unit # 1 Unit # 1 Unit # 1
Type: EXTERIOR Type: EXTERIOR Type: EXTERIOR

App Version 1.1.1 - City of Fresno - Rental Housing Health & Safety

Rental Housing Inspector

IPad Application

This app Is tailored for the Rental Housing Inspectors to manage
their day-to-day duties, from posting notices to performing

Inspections.

~ Faster inspections
 Inspection reports generated upon completion

<~ 100% mobile & field tested



< Back

Inspection Details

Address

2600 FRESNO ST

Unit # 100

Finalize Inspection

Add New Violation Violations Found

Adequate Ventiliation
Structural

Appearance of Mold
Adequate Sanitation

Carbon Monoxide Detectors
Structural

Ceilings
Structural

Cooling System
Adequate Sanitation

Doors
Structural

Floors, Stairways and Railings
Structural

Heating System
Adequate Sanitation

Hot & Cold Running Water
Adequate Sanitation

Infestation
Adequate Sanitation

Paint
Adequate Sanitation

Plumbing and/or Gas Facilities
Structural

Interior Baseline Inspection Details

Change Unit #

Company:

Property Manager

Name:  Demo User

Phone:

Add New *

Add New

Add New

Add New

Add New

Add New

Add New

Add New

Add New

Add New

Add New

Add New

‘ "@' \ .

Entry
No ventilation source

Kitchen
No ventilation source

Kitchen
undefined

Dining
undefined

Bathroom 1
No Water

Kitchen
No Hot Water

Bathroom 1
No Hot Water

Demo Company

559-621-7156

Inspection #114

2018-05-24 08:38:04

2018-05-04 10:27:24

2018-05-03 13:18:26

2018-05-03 12:56:34

2018-05-03 09:02:58

2018-05-03 09:01:10

2018-05-01 16:41:02

()

Database Violation List

Pictures required per violation

Customer Arrival Notifications

Rental Housing Inspector IPad Application

The app has been developed and tested with the actual inspectors; it has
been revised multiple times based on field tests so that inspectors can

perform their jobs as expected.




(In Progress)

Fresno PARCS app

Find all parks and trails within Fresno, learn about

programs and services, reserve a park and a lot

more...

Download on the | GET IT ON
App Store } [ >\ Google Play
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Fresno PARCS app

Details Details

What can you do here?

Ao @ @ X R

Dashboard PARK RELATED

Find a Park Take a Bus to the Park

Find a Trail Driving Directions
Find a Park

Report an issue

Programs & Services
The Regional Sports Complex is a 110 acre baseball, softball and

Park R i . - soccer dream world. It offers nine soccer/ football fields, two of Aerial View of the Park
Sllalnisna LIS which are championship size, six baseball fields, a paintball field,
icnic benches, restrooms and a pond.
P P Photo Gallery

Special Events

: i ields
Regional Sports Park 6 ||g'hted Isoftball field BARK LOCATION - 1707 WEST JENSEN AVENUE
1 children's play area

VOIunteerS 9 fOOtba”/soccer flelds ® W California Ave E California Ave

View Park Details 8 parking lots
43 picnic tables
2 restrooms

CIATITERS

Calendar of Events

AV INUIEM S

W Church Ave E Church

Driving Directions

About Us West Park

Daily Park entry is $5 per vehicle or $3 per vehicle in which a
senior citizen (age 65 or older) is a passenger or a driver. Wilensenave

Customer Service . Take a Bus to the Park Entrance is free is for vehicles showing a valid disabled person
placard.

SAY ISM S

Reservations

aAY SYIB S

Cancel What can you do here?

W North Ave
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resno PARCS app

Find A Trail

Sugar Pine Trail
Paved trail, benches and a large variety of trees.

This trail begins at Fresno Street and Nees Avenue and
runs along Friant Road to Shepherd, then East to
Willow.

Blossom Trail
62 mile self-guided motor or bicycle tour through Califor
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Located in Northwest Fresno on the corner of Marks
and Emerson Avenues next to Slater Elementary School
between Shaw and Ashlan Avenues.

Park Reservations

Fresno has more than 80 parks and trailse

== Find the'one thdt’s’just right foryou. ===

Please contact our office at (559) 621-2900 if you have any
problems or questions regarding our PARCS Online Registration
& Reservations system.

ONLINE RESERVATIONS & REGISTRATIONS

Create & Manage Reservations

LOGIN INSTRUCTIONS

FIRST TIME visitors that HAVE registered for
programs in our office since October 1, 2008:

e Click on the Registration & Reservations
button

e Your Username is: Your 10-digit Home
phone number

Customer Service

- A o p -’f‘v;
wrimprove your.cdmmuinity. Refdortan’
— . . . . J oy

Thank you for choosing Fresno PARCS app. We value your

feedback to ensure your experience is the best possible.

PARK EXPERIENCE

Concerns, Compliments, Complaints
(559) 621-CITY (2489)

Report Issues
(559) 621-CITY (2489)

FresGO is a free, easy to use, real-time
App transforming how Fresno solves
issues. Report Graffiti,
Vandalism/Damage, Lighting issues and
more with your smartphone. Track
progress through real time updates and

t'Sperts
‘. >
- JEN

The Adult Sports Program offers area residents an opportunity to
participate in organized adult leagues and tournaments year-
round. The majority of our softball, soccer and flag football
leagues and all tournaments are conducted at the Regional
Sports Complex (Jensen & West). Basketball leagues are
conducted at the Ted C. Wills Community Center. Adult Men’s
Fastpitch now playing at Quigley Park (Fruit & Dakota)

ADULT SPORTS CONTACT

Andre.McMahon@fresno.gov

(559) 621-6738

GENERAL INFORMATION

Adult Sports Calendar




Drone
videography of
City of Fresno
parks



https://www.youtube.com/watch?v=lMU5-OIH4fg&feature=youtu.be
https://www.youtube.com/watch?v=lMU5-OIH4fg&feature=youtu.be

(In Progress)
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DEPARTMENT OF PUBLIC UTILITIES App is personalized for each user; focusing on the

services they receive including their Solid Waste

Department of

Upcoming Schedule

Public Utilities

pick up day.

One Stop Shop

How to get rid of...

o e Find drop-off locations, contact the city, report

Ry, GTTON ‘ Sl layment &ees issues through FresGO, and a lot more

P> Google Play

Rebates & Coupons

Marketing Campaigns

MOBILE APP FEATURES

The goal of this app is to make it a one stop shop. Within this app users can find when their solid waste pickup is scheduled, or if it

has been rescheduled due to a City holiday. Users can receive alerts, submit issues, contact the City, etc.



City of Fresno Dep
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DEPARTMENT OF PUBLIC UTILITIES

Dashboard

Upcoming Schedule

® &3 >

My Shift Supervisor

How to get rid of...

Events near me

[ ]
¢
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Billing, Payment & Fees

&

Rebates & Coupons

@

Marketing Campaigns

¢

Educational Materials

Contact Us

0

Download FresGo App

artment of Public Utilities

1st

November

3rd

November

5th

November

8th

November

10th

November

12th

November

Upcoming Schedule

Watering Day

No Watering between 9AM & 6PM

Green. Gray. Blue. Carts
Set curbside night before, after 4PM
Watering Day

No Watering between 9AM & 6PM

Daylight Savings

How to get rid of...

Watering Day

No Watering between 9AM & 6PM

Watering Day

No Watering between 9AM & 6PM

Green. Gray. Blue. Carts
Set curbside night before, after 4PM
Watering Day

No Watering between 9AM & 6PM

Watering Day

No Watering between 9AM & 6PM

Aerosol cans

Aluminum, tin & steel cans
Animal Waste (bagged)
Batteries: Auto and Household
Books

Carpets

Clothing

Cold BBQ Coals

Cold Fireplace Ashes
Computer Monitors
Concrete

Construction Waste
Diapers

Eye Glasses

Fluorescent Bulbs

Motor Oil

Used Motor Oil & Oil Filter Recycling

Motor oil (new and used) is toxic. You can help keep our city
clean and reduce waste by recycling. Remember that one
gallon of motor oil can contaminate one million gallons of
drinking water, a one-year supply for 50 people. In fact, used
motor oil accounts for 40% of oil pollution in America’s
waterways. Please recycle used motor oil. DO NOT pour it
on the ground or into the storm drain.

Currently 90% of used oil filters are not recycled. However,
recycling one ton of used oil filters recovers 1,700 pounds of
steel and up to 60 gallons of used motor oil.

Residential Curbside Recycling

Place Approved City
Oil Containers Next g
to the Blue Contdiner

-~

Have your used motor oil and/or oil filter picked up at your
home through the once a week Residential Curbside
Collection (available to Fresno’s single family residential
customers only, with a limit of two gallons per week). The
City offers special program containers FREE OF CHARGE.

« Call (559) 621-1452 and request free containers for
used oil and/or oil filters (use special program
containers only). Containers will be delivered by the
Solid Waste Management Division.

Pour used oil into the program container (make sure
oil is not contaminated with water or any chemicals).
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Coming Soon

- COOP App (Continuity of

Operation Plan)

Rental Housing User App




FresGO App

Fres

x New Request

Recent Requests

- Report infrastructure and non-emergency public safety

City of Fresno Services Schedules
Schedules for FAX, Water, SolidWaste, OperationCleanup,

| Issues with your smartphone or computer. Track resolutions

FresGO Is a free third party vendor app, easy to use, real-

time platform transforming how Fresno solves issues.

Fresno Fire Department

View Fire Stations, Videos, Safety Tips, First Aid, FAQ, Listen Scanners, .. " an d fece |Ve e al -tl me u p d ates an d al e rtS .

CodeRED

The Fresno PD has implemented CodeRED - A emergency notification
solution.

£ Download on the " GETITON
[' App Store } { }\ Google Play




FresGO App Completed Requests

Since June 30, 2015

Service Requests

Graffiti Requests
with a 24hr Completion

lllegal Fireworks
Reported on 4th of July

Downloads

— b D D Nt

Street Lights Repaired

Missed Pickup
- T 5,083‘

10,425 —/
lllegal Dumping

10,645——/
Street Trees
9,839

Potholes
) e 4,63‘7

Unique Service Request Types

From water, street issues, traffic, potholes,
illegal dumping, street trees & more...

13

City Departments Involved with FresGO

Every department within the City gets updates and
tasks to perform within FresGO



Eye On Water App

EyeOnWater allows you to connect to supported
water utility accounts and see your latest water
usage. Understand how much water you use,

detect leaks, and discover trends for when you use

the most water.

£ Download on the LN
[' App Store } [; >

GETITON

Google Play

B App Store ! = 10:08 AM

Exit Demo demo user

CURRENT LEAKS

€ Noleaks detected, good job!

Weekly Usage Insight

This week you used 656 more Gallons than
last week.

Thiz Weak

1,245 6 1,901

[EALLLIMNS

«
¢

atest Lisage
(2} G O,
ChErview




Eye on Water App

App Store w 10:08 AM < @ 76% =. ' @ 2pp Stare ! = 10:08 AM < @ 76% =) App Store wil 10:08 AM v @ 76% @) ' Al ATRT = 10:08 AM < @ 76% ==

Exit Demo demo user Back ) Home  j Back Home e demo user

Sep 30,2018-0ct 6, 2018 ~ Tuesday, July 10, 2018
CURRENT LEAKS UTILITY
€ Noleaks detected, good job! N
4 Demo Utility Company
’ ) J
USAGE GALLONS GALLONS GALLONS LEAKED
ALCIDUNT
Weekly Usage Insight Nickname
This week you used 656 more Gallons than demo user
last week.
Account Mumber
12345
5 6 7
Last Week This Weak
45 O 0000000
1 2 5 1 9 0 1 ':J ..L.
ereno” 3
) ’
GALLONS GALLONS 15 16 17 18 19 _: Home
s 31/2 N. Santa Cruz Ave
Los Los Gatos, CA 95030
22 23 24 25 26 27 28
Latest LUisage :_,_H_]
123456789
29 30 31 O 28.35 GAL on 10/5/18
» 1 e Add location details for more accurate
- &, cavings estimates
I . 5 M T W T F 3
224
ﬁ ‘. @ Day Week Month Year All ﬁ ‘. @
Cverview Acooun]

: N I 7\ . 7\ ' 7\ .

~ N ~ ~



THANK YOU
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